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The Global Competitiveness Report 2017–2018 comes 
out at a time when the global economy has started 
to show signs of recovery and yet policymakers and 
business leaders are concerned about the prospects for 
future economic growth. Governments, businesses, and 
individuals are experiencing high levels of uncertainty 
as technology and geopolitical forces reshape the 
economic and political order that has underpinned 
international relations and economic policy for the past 
25 years. At the same time, the perception that current 
economic approaches do not serve people and societies 
well enough is gaining ground, prompting calls for new 
models of human-centric economic progress.

In many advanced economies the value of economic 
growth for society has come into question as a result 
of increasing inequality, the challenges of technological 
change, and the complex impacts of globalization—
including those related to trade in goods, services, and 
data, and to the movement of people and capital. In 
emerging economies, record decreases in poverty and 
a growing middle class have fueled higher aspirations 
and demands for better public goods; these demands 
are now clashing with slower growth and tightening 
government budgets.

The goal of human-centric economic progress  
is the increase in sustainable and equitable welfare 
for a country’s population. And while economic 
growth, as measured by GDP, is not an end in itself, it 
remains a precondition for enhancing human welfare. It 
provides the resources necessary for improving health, 
education, and security. It is therefore important for 
countries to monitor closely the factors that determine 
competitiveness, while keeping an eye on the wider 
societal goals and related trade-offs.

Ensuring future economic growth will require 
solutions that are more creative than any we have seen 
so far. The World Economic Forum, the international 
organization for public-private collaboration, seeks to 
provide guidance, inform future-oriented solutions, and 
shed light on trade-offs that policymakers will face going 
forward. This flagship report, presenting the results of the 
Global Competitiveness Index, offers impartial information 
that allows leaders from the public and private sectors to 
better understand the main drivers of growth. This year it 

includes rankings and detailed data profiles for close  
to 140 countries and comparable time series.

We invite policymakers, business leaders, civil 
society leaders, academics, and the public at large 
to consult the performance of their countries in the 
Global Competitiveness Index and, together, identify 
the main challenges and barriers to growth facing 
their economies. We invite all stakeholders to look 
beyond rankings and to analyze the evolution of each 
indicator and each concept covered, identifying areas of 
improvement and areas where economies are lagging. 
Benchmarking and monitoring can support public-
private collaboration toward identifying priorities, thereby 
allowing for the design and implementation of more 
forward-looking policies that balance market, state, 
and community to make economies more competitive, 
productive, and prosperous.

As well as the thought leadership of Professor  
Xavier Sala-i-Martín, The Global Competitiveness 
Report 2017–2018 has benefited from the dedication 
and collaboration of 160 Partner Institutes worldwide. 
We would like to convey our appreciation to all the 
business executives who responded to our Executive 
Opinion Survey, one of the unique inputs to the Index. 
Appreciation also goes to Professor Klaus Schwab, 
Executive Chairman, who developed the original 
concept back in 1979; Margareta Drzeniek Hanouz, 
Head of the System Initiative on Shaping the Future of 
Economic Progress; and team members Silja Baller, 
Aengus Collins, Gemma Corrigan, Roberto Crotti, Attilio 
Di Battista, Thierry Geiger, Daniel Gómez Gaviria, Liana 
Melchenko, Ciara Porawski, Katharine Shaw, Jean 
François Trinh Tan, and Stéphanie Vérin.

Preface
RICHARD SAMANS

Head of Global Agenda, Member of the Managing Board
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As we approach the 10th anniversary of the global 
financial crisis, the world economy is showing 
encouraging signs of recovery, with GDP growth 
accelerating to 3.5 percent in 2017. Despite this positive 
development, leaders are facing major predicaments 
when it comes to economic policy. Uneven distribution of 
the benefits of economic progress, generational divides, 
rising income inequality in advanced economies, and 
increasing environmental degradation have heightened 
the sense that the economic policies of past years 
have not served citizens or society well. Coupled with 
growth rates that remain below historical levels, these 
quandaries put many prevalent models of economic 
growth and related policies into question. Major 
technological disruption and the new fault lines emerging 
in the global economic and political order add further 
uncertainty about the types of policies that will make 
economies future-proof. Taken together, all of these 
factors are challenging decision makers to find new 
approaches and policies to advance economic progress.

The emerging consensus is that economic 
growth once again needs to focus more on human 
well-being. Such human-centric economic progress 
is multidimensional by nature—it is broad based by 
benefitting the vast majority of people, environmentally 
sustainable, and equitable in terms of creating 
opportunities for all and not disadvantaging future 
generations. In this new context, competitiveness 
remains an important contribution to the broader goal 
of human-centric economic progress by creating the 
resources needed for increased well-being, including 
better education, health, and security, and higher per 
capita income.

The Global Competitiveness Index (GCI) tracks the 
performance of close to 140 countries on 12 pillars of 
competitiveness. It assesses the factors and institutions 
identified by empirical and theoretical research as 
determining improvements in productivity, which in 
turn is the main determinant of long-term growth and 
an essential factor in economic growth and prosperity. 
The Global Competitiveness Report hence seeks to 
help decision makers understand the complex and 
multifaceted nature of the development challenge; 

to design better policies, based on public-private 
collaboration; and to take action to restore confidence in 
the possibilities of continued economic progress.

Improving the determinants of competitiveness, 
as identified in the 12 pillars of the GCI, requires the 
coordinated action of the state, the business community, 
and civil society. All societal actors need to be engaged 
to make progress on all factors of competitiveness 
in parallel, which is necessary to achieve long-lasting 
results. This year the GCI points to three main challenges 
and lessons that are relevant for economic progress, 
public-private collaboration, and policy action: first, 
financial vulnerabilities pose a threat to competitiveness 
and to economies’ ability to finance innovation and 
technological adoption; second, emerging economies 
are becoming better at innovation but more can be done 
to spread the benefits; third, labor market flexibility and 
worker protection are needed for competitiveness and 
shared prosperity in the Fourth Industrial Revolution.

The Report starts by laying out the current 
landscape on economic progress and key future 
challenges in Chapter 1, followed by deep dives into 
selected topics based on the results of the GCI in 
Chapter 2. The Report then analyses the results of the 
GCI for the world’s geographic regions and selected 
countries in Chapter 3. Finally, the Report presents the 
Economy Profiles with detailed scores and rankings 
for all economies covered in all indicators, subpillars, 
pillars, and the overall GCI; it also provides comparisons 
between relevant reference groups. The appendices 
present detailed methodological notes and the World 
Economic Forum’s latest thinking on new concepts and 
measurements of competitiveness.

Introduction





Sub-Saharan 
Africa

Europe and 
North America

East Asia and 
Pacific

Middle East and 
North AfricaEurasia Latin America and 

the Caribbean South Asia
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1  Scale ranges from 1 to 7.
2  2016-2017 rank out of 138 economies.
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The Global Competitiveness Index 2017–2018 Rankings

Covering 137 economies, the Global Competitiveness Index 2017–2018 measures 
national competitiveness—defined as the set of institutions, policies and factors that 
determine the level of productivity.

Economy Score1 Prev.2 Trend3

1 Switzerland 5.86 1

2 United States 5.85 3

3 Singapore 5.71 2

4 Netherlands 5.66 4

5 Germany 5.65 5

6 Hong Kong SAR 5.53 9

7 Sweden 5.52 6

8 United Kingdom 5.51 7

9 Japan 5.49 8

10 Finland 5.49 10

11 Norway 5.40 11

12 Denmark 5.39 12

13 New Zealand 5.37 13

14 Canada 5.35 15

15 Taiwan, China 5.33 14

16 Israel 5.31 24

17 United Arab Emirates 5.30 16

18 Austria 5.25 19

19 Luxembourg 5.23 20

20 Belgium 5.23 17

21 Australia 5.19 22

22 France 5.18 21

23 Malaysia 5.17 25

24 Ireland 5.16 23

25 Qatar 5.11 18

26 Korea, Rep. 5.07 26

27 China 5.00 28

28 Iceland 4.99 27

29 Estonia 4.85 30

30 Saudi Arabia 4.83 29

31 Czech Republic 4.77 31

32 Thailand 4.72 34

33 Chile 4.71 33

34 Spain 4.70 32

35 Azerbaijan 4.69 37

36 Indonesia 4.68 41

37 Malta 4.65 40

38 Russian Federation 4.64 43

39 Poland 4.59 36

40 India 4.59 39

41 Lithuania 4.58 35

42 Portugal 4.57 46

43 Italy 4.54 44

44 Bahrain 4.54 48

45 Mauritius 4.52 45

Economy Score1 Prev.2 Trend3

46 Brunei Darussalam 4.52 58

47 Costa Rica 4.50 54

48 Slovenia 4.48 56

49 Bulgaria 4.46 50

50 Panama 4.44 42

51 Mexico 4.44 51

52 Kuwait 4.43 38

53 Turkey 4.42 55

54 Latvia 4.40 49

55 Viet Nam 4.36 60

56 Philippines 4.35 57

57 Kazakhstan 4.35 53

58 Rwanda 4.35 52

59 Slovak Republic 4.33 65

60 Hungary 4.33 69

61 South Africa 4.32 47

62 Oman 4.31 66

63 Botswana 4.30 64

64 Cyprus 4.30 83

65 Jordan 4.30 63

66 Colombia 4.29 61

67 Georgia 4.28 59

68 Romania 4.28 62

69 Iran, Islamic Rep. 4.27 76

70 Jamaica 4.25 75

71 Morocco 4.24 70

72 Peru 4.22 67

73 Armenia 4.19 79

74 Croatia 4.19 74

75 Albania 4.18 80

76 Uruguay 4.15 73

77 Montenegro 4.15 82

78 Serbia 4.14 90

79 Tajikistan 4.14 77

80 Brazil 4.14 81

81 Ukraine 4.11 85

82 Bhutan 4.10 97

83 Trinidad and Tobago 4.09 94

84 Guatemala 4.08 78

85 Sri Lanka 4.08 71

86 Algeria 4.07 87

87 Greece 4.02 86

88 Nepal 4.02 98

89 Moldova 3.99 100

90 Namibia 3.99 84

91 Kenya 3.98 96

Economy Score1 Prev.2 Trend3

92 Argentina 3.95 104

93 Nicaragua 3.95 103

94 Cambodia 3.93 89

95 Tunisia 3.93 95

96 Honduras 3.92 88

97 Ecuador 3.91 91

98 Lao PDR 3.91 93

99 Bangladesh 3.91 106

100 Egypt 3.90 115

101 Mongolia 3.90 102

102 Kyrgyz Republic 3.90 111

103 Bosnia and Herzegovina 3.87 107

104 Dominican Republic 3.87 92

105 Lebanon 3.84 101

106 Senegal 3.81 112

107 Seychelles 3.80 n/a

108 Ethiopia 3.78 109

109 El Salvador 3.77 105

110 Cape Verde 3.76 110

111 Ghana 3.72 114

112 Paraguay 3.71 117

113 Tanzania 3.71 116

114 Uganda 3.70 113

115 Pakistan 3.67 122

116 Cameroon 3.65 119

117 Gambia, The 3.61 123

118 Zambia 3.52 118

119 Guinea 3.47 n/a

120 Benin 3.47 124

121 Madagascar 3.40 128

122 Swaziland 3.35 n/a

123 Mali 3.33 125

124 Zimbabwe 3.32 126

125 Nigeria 3.30 127

126 Congo, Democratic Rep. 3.27 129

127 Venezuela 3.23 130

128 Haiti 3.22 n/a

129 Burundi 3.21 135

130 Sierra Leone 3.20 132

131 Lesotho 3.20 120

132 Malawi 3.11 134

133 Mauritania 3.09 137

134 Liberia 3.08 131

135 Chad 2.99 136

136 Mozambique 2.89 133

137 Yemen 2.87 138
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CHAPTER 1

The Quest for  
More and Better Growth

The Global Competitiveness Index has been measuring 
the factors that drive long-term growth and prosperity 
for over four decades, helping policymakers identify 
challenges to be addressed and strengths to build on 
when designing the economic growth strategies for their 
countries. And while the notion of competitiveness and 
the economic environment in which economic policy 
and investment decisions are made have continuously 
evolved, the past decade has seen a buildup of 
significant shifts that are fundamentally transforming the 
context in which policy decisions to foster economic 
growth are made.

After a long period of low growth following the 
global financial crisis, the world economy appears to 
have picked up speed.1 This is welcome news. Yet 
despite this gradual improvement, policymakers in many 
countries are concerned about the prospects for long-
term economic development. This is partly because 
the current expansion appears to be cyclical, bolstered 
by exceptionally low interest rates rather than by the 
fundamental drivers of structural growth. Productivity 
improvements appear to remain sluggish and are not 
expected to return to the levels experienced in past 
decades.

In a related challenge, prevailing growth strategies 
and models of economic progress are increasingly 
being called into question. In advanced economies, 
distributional questions have moved to the foreground, 
occasionally with political consequences. In emerging 
markets, such questioning could be fueled by the 
unfulfilled aspirations of a broadening middle class.

However, there is widespread agreement that 
economic growth is important for human development 
and well-being. Growth creates the resources needed 
for better education, health, and security, and for higher 
incomes. Although growth does not guarantee human 
development, there are no examples of countries 
improving the welfare of their populations without 
growth.2 Often the deep web of connections that link 
growth to broader societal values remains unspoken. 
Instead of focusing on welfare, the measurement of 
economic progress and consequently economic analysis 
and policy are dominated by headline GDP numbers, 
encouraging the confusion of means and ends. Yet 
economic growth should not be an end in itself. It 
should contribute to human welfare, be rooted in political 
legitimacy, and be defined and measured based on 
a multidimensional notion of economic progress that 
includes values such as:3

• a broad-based distribution of economic gains,

• environmental sustainability, and

• intergenerational equity for young people and future 
generations.
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experienced prolonged comparatively sluggish growth.4 
In emerging markets, the impact of the global financial 
crisis was lessened in part by interest rate differentials, 
with advanced economies fueling capital inflows in 
the form of foreign direct investment, the commodity 
superboom, and—related to this—the rapid growth of 
China.5 Only recently have advanced and emerging 
economies begun to show signs of recovery.6

We are still in the process of understanding 
the causes of change in the way economies have 
performed over the last decade. There are demand-side 
explanations, focusing on the ways that high savings and 
low investment tend to depress demand and, hence, 
growth. Investment has been below historical levels in 
recent years: between 2008 and 2015, for example, 
Europe experienced an average annual decline of €260 

The evolution of the global economy has been largely 
motivated and justified by its enormous contribution to 
economic growth over the past few decades. To the 
extent that broad-based social inclusion was given any 
consideration in that process, it was primarily limited to 
an ex-post re-distribution of any economic gains. With the 
evolving global political context and the advent of the Fourth 
Industrial Revolution, that approach will need to change—
not only to make globalization work for more people than it 
has benefited to date, but also to ensure that globalization 
has a large enough constituency going forward to allow it 
to continue driving economic growth in the first place. We 
must shift the economic policy debate and interventions 
to unlock productivity and deliver broad-based prosperity 
by simultaneously solving for economic growth and social 
inclusion before the fact, not after it. This must be the 
case even if it results in a substantially modified form of 
globalization with potentially dampened growth but more buy-
in and inclusion. In order to succeed, we must also establish 
modern venues and means for deliberating about the impacts 
of future policy efforts that include a fuller set of stakeholders 
than currently play a role in driving change.

To that end, the World Economic Forum’s Global Future 
Council on Economic Progress has identified and is exploring 
four interrelated themes:

• Making globalization more inclusive, which includes 
proposals to improve skilling, re-skilling, and dealing 
with job displacements; taxation, social protection, and 
addressing inequality; financial markets that work for all; 
competition and avoiding capture; and fostering a new 
era of international cooperation.

• Unleashing productivity and economic potential in the 
context of the Fourth Industrial Revolution, which is 
fundamentally changing the constructs and limits of 
productivity growth, and raising questions about the future 
potential for improved well-being and how to best capture 
and share the rewards of new efficiencies, especially in 
light of the evolving nature of employment and jobs.

• Promoting and achieving multidimensional inclusion, 
notably by developing a multidimensional tool that is 
informed by tested aggregate-level indices of inclusive 
growth and well-being and that can be used to evaluate 
the degree to which countries and communities are 
inclusive at the household level.

• Evolving communications, connectivity, and organizations 
to incorporate new developments in social media, 
counteracting self-reinforcing echo chambers and the 
increasing polarization of ideas, thus expanding the set 
of channels and messages that resonate with people 
whose lives are affected in order to improve broad-based 
engagement and ensure buy-in for sound policy choices.

Contributed by Diana Farrell, Council Co-Chair.

Box 1: The Global Future Council on Economic Progress

Delivering growth is difficult at the best of times, 
and it is complicated now by various tensions and 
transformations that characterize the contemporary 
world (Box 1). Four of these stand out and are likely 
to shape economic discourse in the year ahead: 
structural headwinds to growth, the disruptions of rapid 
technological change, the need for greater economic 
inclusiveness, and uncertainties about the future 
evolution of globalization.

STRUCTURAL HEADWINDS AND MEASUREMENT 
CHALLENGES
Ten years ago, the global financial crisis interrupted a 
period of sustained economic growth dating back to the 
1960s. Since then, despite unorthodox monetary policy 
and fiscal stimulus packages, advanced economies have 
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billion in real terms in business, residential, and public 
investment. In the United States, net business investment 
was down to 2.8 percent in 2014 from an average of 4.8 
percent between 1960 and 2000.7

Advanced and emerging markets alike appear 
to have also experienced a slowdown in productivity, 
despite significant technological progress.8 Figure 1 
illustrates how total factor productivity has declined on 
average in both advanced economies and emerging 
markets following the financial crisis. Many possible 
explanations for the productivity slowdown have been 
advanced. Some argue that today’s technologies do 
not have the same productivity-enhancing potential 
as inventions of the past;9 or, as discussed in the 
productivity paradox literature, they could take more 
time to impact productivity and show up in statistics.10 
Other explanations include the long-term effects of de-
skilling, particularly among younger workers, in countries 
where the slowdown led to sustained unemployment; 
inadequate investment, due to high levels of 
indebtedness and near-zero interest rates encouraging 
the misallocation of capital;11 and policymakers relying 
on exceptionally accommodative monetary policy and 
shying away from productivity-enhancing reforms.

An additional explanation behind the productivity 
slowdown is that the traditional GDP measurement fails 
to account for much of the value created in recent years. 
Recently the share of goods and services offered at no 
direct cost to the consumer is increasing. For example, 
web-based search engines or online information or 
the value created through social media channels are 
not priced at the value they create for the consumer, 
but at the value of advertisements they generate for 
the companies that run these services. Moreover, as 
technological progress accelerates, we fail to properly 
account for the embedded improvements in the quality 
of products—such as smartphones.12 Finally, services 
are inherently more difficult to measure than physical 
goods, and the share of services in the economy has 
been increasing. Given that total factor productivity 
is calculated based on GDP data, the resulting 
measurement errors could lead to an underestimation 
of productivity growth. With these several sources 
of measurement uncertainty, the error in productivity 
measures could be substantial.

Putting growth back on a sustainable path will 
require reforms to build up human and physical capital 
and leverage new technologies. One possible contributor 
to recent declines in aggregate productivity has been a 
reallocation of resources toward less-productive sectors; 
to reverse this trend, policymakers will need to remove 
regulatory rigidities that hinder structural adjustments.13 
Recent evidence also shows a large productivity 
dispersion across firms within industries, including 

between frontier technologies and older technologies; 
policies and institutions that help firms transition toward 
higher-productivity areas will also generate growth.14

INNOVATION CHALLENGES
The pace and disruptiveness of technological change are 
creating unprecedented opportunities and challenges 
that are set to be amplified by the convergence of 
digital, physical, and biological technologies that are 
characterizing the emerging Fourth Industrial Revolution.15

These emerging technologies have immense 
potential to be a source of growth, but their future 
evolution is uncertain. A key challenge is how to unlock 
their potential in a way that benefits society as a whole 
given that they can profoundly reshape the national 
and global distributions of income and opportunities 
and lead to significant structural transformations. The 
effects of future technologies are unknown, but policy 
challenges related to current technologies illustrate the 
magnitude of the shifts. Job losses are expected as 
technology transforms manufacturing and services in the 
coming years, raising questions about how quickly new 
jobs will be created and about the future of economic 
development models based on exporting labor-intensive 
manufacturing products. At the same time, technological 
advances are creating significant value for consumers, 
more than is currently reflected in national statistics.16

The technology frontier is expanding quickly, with 
recent breakthroughs in self-learning artificial intelligence 
fueled by the rising amounts of data being generated 
by mobile phones and sensors on machinery and 
equipment.17 Small and remote players can disrupt 
the status quo, while ever-tighter interconnectedness 

Figure 1: Total Factor Productivity 2000–2016
PPP, GDP-weighted
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is creating increasingly complex systems. As a result, 
technology is making the political and economic 
environment more asymmetric and uncertain.18 It is 
difficult for policymakers to predict future developments 
or work out how best to shape them.

One emerging challenge that will require 
policymakers’ attention is the growing concentration 
in some market structures as a result of network 
effects.19 This will likely have macroeconomic impacts 
on productivity, growth, and inequality.20 Economic 
concentration is also linked to political power and 
influence, creating the risk that policies will be skewed 
in favor of incumbents. Policymakers will need to renew 
their focus on antitrust regulations—and increase their 
understanding of the impact of new technologies and 
business models on costs, production functions, and 
industry structures—to preserve dynamic markets, 
broad-based participation, and the power of creative 
destruction.21

DISRUPTIVE INEQUALITIES
There are already clear signs that technology is 
contributing to labor market polarization, with a drop 
in the number of middle-skilled jobs and growth in 
both low- and high-skilled jobs.22 In many countries, 
distributional considerations have emerged as one 
of the most pressing challenges for policymaking on 
competitiveness and growth.

Globally, inequality has decreased over recent 
decades, because the growth of the very poor and highly 
populated economies of Asia has been substantially 
larger than the growth rates of the advanced economies, 
bringing about what economists have dubbed “the 
great convergence” (Box 2). Within countries, however, 
inequality has on average increased.23 In many advanced 
economies, income inequality has widened or plateaued 
at a high level in the last two decades—often with large 
regional discrepancies, for example between rural and 
urban areas—as richer households pull away from their 
middle- and lower-income peers. The trend is more 
mixed for emerging economies, though absolute levels 
of inequality remain much higher there than in advanced 
countries. In countries where data allow comparisons, 
wealth is significantly more unequally distributed than 
income.24 Figure 2 shows the level of inequality and 
evolution over past years for selected economies.

The combination of stagnating economies and 
rising income inequality has led to considerable political 
disaffection and tension around the world. In some 
countries this has begun to undermine the smooth 
functioning of political institutions and processes, 
complicating the formulation and implementation of 
policy. In advanced economies, frustration has focused 
on the relative gains made by those at the top of the 

The Global Competitiveness Index (GCI) aims to measure 
factors that determine productivity, because this has been 
found to be the main determinant of long-term growth. 
But does strong performance on the GCI in fact predict 
future growth? Comparing the results of the GCI in 2007 
with economic growth over the following 10 years suggests 
that it does. Within each income group, the three most 
competitive economies in the 2007 GCI have since grown 
significantly more strongly than the three least competitive 
countries. In the case of high-income economies, the three 
least competitive economies actually had negative growth 
(Figure 1).

The comparison also shows evidence of 
convergence, with lower-middle and low-income 
economies growing at faster rates than high-income and 
upper-middle-income economies. The most competitive 
countries in the lower-middle and low-income groups 
are catching up more quickly, showing the importance of 
a comprehensive competitiveness agenda for reducing 
between-country inequality.

Box 2: Global Convergence and Competitiveness

Figure 1: Competitiveness and 10-year average growth rates, 

2007–2016
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domestic wealth and income distributions, as well as 
those made by foreign workers in a globalized world. 
This has prepared the ground for populist movements 
and politicians on both the left and right of the political 
spectrum, who have proposed a return to more 
isolationist and interventionist policies.25

How to address income inequality forms an 
integral part of the World Economic Forum’s economic 
progress agenda. The Forum’s Inclusive Growth and 
Development Report proposes a set of policies and 
institutional features to ensure a more inclusive outcome 
of the growth process and a multidimensional measure 
of economic progress, the Inclusive Development Index 
(see Box 3 on pages 6–7).26

TRADE PRESSURES
Trade and investment flows have been important drivers 
of economic growth in the past, but the relationship 
between globalization and growth remains imperfectly 
understood. Policies that revive growth will require a 
better understanding of the interactions between trade 
liberalization, factor liberalization, technological change, 
and domestic policy frameworks across dimensions 
of economic progress such as employment, income, 
inequality, health, and education.

This is important because growth in international 
trade has not recovered to pre-crisis levels—after falling 
close to 15 percent in 2009 it is currently growing more 
slowly than global GDP. Global investment has also 

Figure 2: Income inequality and its evolution over past decade in selected countries
Gini Index, Income inequality = 100

Source: SWIID (Standardized World Income Inequality Database), available at http://fsolt.org/swiid/.
Note: GINI coefficients are for the latest year available over the previous decade: *2002–2012; †2004–2014; ‡2005–2015, §2006–2016.
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stagnated since the crisis.27 Uncertainty about the future 
evolution of the global economic order is likely to continue 
to weigh on international trade and investment flows. 
Many countries have experienced a popular backlash 
against further liberalization as a result of concerns about 
the negative impact of globalization on living standards, 
particularly in advanced economies, and claims that 
it adversely affects fundamental socio-political values 
such as national identity and sovereignty.28 New forms of 
protectionism are emerging, with an increase in the use of 
laws, regulations, standards, border controls, and other 
forms of non-tariff protection.29

Two other factors have been mooted as additional 
contributors to the post-crisis slowdown in trade that 
may change influence economic policy decisions. One 
hypothesis is that there are now diminishing returns from 
dividing production into global value chains spanning 
numerous jurisdictions, which has been a key driver of 
trade in recent decades. Technological developments 
such as 3D printing may further reduce trade in the future 
by moving the production of physical goods closer to 
consumers. Another hypothesis is a change in consumer 
preferences, because younger people strive less toward 
owning internationally traded physical assets and prefer to 
consume locally produced services such as leisure.

LOOKING TO THE FUTURE
Rising to the challenge of sustainable and equitable 
economic progress will require ingenuity and application 
from diverse stakeholders across the world as well as 

n Latest year available minus 10 years (t–10)

n Latest year available (t )
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Figure 1: National Key Performance Indicators for Inclusive Development

Source: World Economic Forum 2017.
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The Inclusive Development Index (IDI) was introduced by the 
World Economic Forum in 2017. It attempts to benchmark 
the socioeconomic development of countries in a way that 
provides a more nuanced vision for inclusive economic 
progress.

The IDI ranks countries based on 12 key performance 
indicators of inclusive development (Figure 1). Providing a 
more multidimensional measure of economic development 
than GDP growth alone, the IDI has three pillars: Growth and 
Development, including GDP per capita growth, labor force 
participation and productivity, and healthy life expectancy; 
Inclusion, including median household income, poverty, and 
two inequality measures; and Intergenerational Equity and 
Sustainability, including adjusted net savings (which adjusts 
for factors such as natural capital depletion and human 
capital investment), demographic dependency ratio, public 
debt, and carbon intensity.

When some economies score significantly better on the 
IDI than others with higher GDP per capita, this suggests 
they have done a relatively good job of making their growth 
processes more inclusive. Examples include economies at 
very different stages of economic development, such as 
Cambodia, the Czech Republic, New Zealand, the Republic 
of Korea, and Viet Nam. By contrast, when economies rank 
significantly lower on the IDI than peers with lower GDP per 
capita, it indicates that their growth has not translated as well 
into social inclusion; examples include Brazil, Ireland, Japan, 
Mexico, Nigeria, South Africa, and the United States.

IDI data can be compared over time to show whether 
an economy is becoming more or less inclusive (Figure 2). 
Of the 103 economies for which data are available, 51 
percent saw their scores decline over the last five years. This 
attests to the legitimacy of public concern about translating 
economic growth into broad social progress and underlines 

Box 3: Inclusive Development Index

(Cont’d.)
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the challenge facing policymakers. In 42 percent of countries, 
the IDI overall score decreased even as GDP per capita 
increased. In three-quarters of these cases, wealth inequality 
was a chief culprit; across all economies, it rose 6.3 percent 
on average during this period.

Efficient markets and macroeconomic stability are 
essential for economic growth. But how well growth benefits 
society as a whole depends on the framework of rules, 
incentives, and institutional capacities that shape the quality 
and equity of human capital formation: level and patience of 
real-economy investment, pace and breadth of innovation, 
effectiveness and flexibility of worker protections, coverage 
and adequacy of social insurance systems, quality and 
breadth of access to infrastructure and basic services, probity 
of business and political ethics, and breadth and depth of 
household asset-building.

Because many of these factors promote socioeconomic 
inclusion as well as growth and competitiveness, there is no 

inherent trade-off between the two: it is possible to be pro-
equity and pro-growth at the same time. Governments need 
to recognize this, and rebalance policy priorities accordingly, 
if they are to respond more effectively to decelerating growth 
and rising inequality.

The social frustrations increasingly being expressed, 
through the ballot box and on the streets, have an essential 
validity—the implicit income distribution system within 
many countries is severely underperforming or relatively 
underdeveloped. This is due to a lack of attention rather 
than an ironclad law of capitalism. Inequality is largely an 
endogenous, not exogenous, challenge for policymakers; 
addressing it with urgency needs to be prioritized to sustain 
public confidence in the capacity of technological progress 
and international economic integration to support rising living 
standards for all.

Figure 2: Competitiveness vs inclusive growth performance in advanced economies, scores from 1 (worst) to 7 (best)

Inclusive Development Index 2017 

 

Global Competitiveness Index 2017–2018

Source: Data from the Global Competitiveness Index 2017–2018 and World Economic Forum 2017. 
Note: Malta and Cyprus are excluded from The Inclusive Growth and Development Report 2017 because of data limitations.
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a truly collaborative approach. The competitiveness 
agenda that lies at the heart of the Global 
Competitiveness Index (GCI) is an important starting 
point, and not only because long-term productivity 
and growth generates the resources for wider societal 
goals. The competitiveness agenda, as part of the 
wider economic progress agenda, has intrinsic as well 
as instrumental value for human development and well-
being: for example, health and education are among the 
12 pillars of the GCI.

The following two chapters highlight the results 
of the 2017–2018 GCI, as well as key trends from a 
thematic and geographic perspective. Chapter 2 looks 
back over the last 10 years to identify the key legacies of 
the global financial crisis, while Chapter 3 analyses GCI 
results by region and in selected economies.

NOTES
 1 IMF 2017.

 2 See Baumol 1986 and updates of The Maddison Project Database 
at http://www.ggdc.net/maddison/maddison-project/home.htm.

 3 These dimensions are captured in the Inclusive Development 
Index, presented in Box 3.

 4 For a comparison of recent recessions in the United States, 
epicentre of the Great Recession of 2007–09, see Federal Reserve 
Bank of Minneapolis 2017. An explanation of the spread of the 
Great Recession can be found in Bacchetta and Eric van Wincoop 
2013.

 5 UNCTAD 2009.

 6 IMF 2017.

 7 McKinsey Global Institute 2016.

 8 IMF 2017.

 9 Gordon 2014.

 10 McAfee and Brynjolfsson 2017.

 11 IMF 2017.

 12 Boskin et al. 1996.

 13 McMillan and Rodrik 2011.

 14 Andrews, Criscuolo, and Gal 2016.

 15 Schwab 2016.

 16 For a new measurement approach using Massive Online Choice 
Experiments, see Brynjolfsson, Eggers, and Gannameneni 2017, 
referenced in the Economist 2017b. See also Boskin et al. 1996.

 17 McAfee and Brynjolfsson 2017; Ito and Howe 2016.

 18 Ito and Howe 2016.

 19 See De Loecker and Jan Eeckhout 2017, cited in Schechter 2017. 
See also Chen 2016.

 20 De Loecker and Eeckhout 2017.

 21 The Economist 2017a.

 22 Darvas and Wolff 2016; OECD 2017.

 23 Sala-i-Martin 2006; Lakner and Milanovic 2016.

 24 OECD 2017.

 25 For an analysis of the sources of populism, see Rodrik 2017.

 26 World Economic Forum 2017.

 27 Hoekman, ed. 2015.

 28 For a recent review of the link between trade and inequality see 
Helpman et al. 2017.

 29 Baldwin and Evenett, eds. 2009.
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CHAPTER 2

Key Findings of the Global 
Competitiveness Index 
2017–2018

The Global Competitiveness Report has been measuring 
competitiveness for over four decades. This year also 
marks the 10th anniversary of the global financial crisis 
and comes at a time of increased uncertainty and rapid 
transformations for the global economy. With slow and 
uncertain growth recoveries, the end of the commodity 
boom, shifting geopolitics, global imbalances, and 
increasing inequality in some economies, understanding 
the factors that determine growth continues to be a 
pressing global issue.

In this chapter we present the methodology, the 
rankings, and the three main findings of the Global 
Competitiveness Index 2017–2018.

METHODOLOGY
We define competitiveness as the set of institutions, 
policies, and factors that determine the level of 
productivity of an economy, which in turn sets the level 
of prosperity that the economy can achieve.

Building on Klaus Schwab’s original work of 
1979, the World Economic Forum has used the Global 
Competitiveness Index (GCI) developed by Xavier Sala-
i-Martín in collaboration with the Forum since 2005. 
The GCI combines 114 indicators that capture concepts 
that matter for productivity and long-term prosperity 
(described in greater detail in Appendix A).

These indicators are grouped into 12 pillars 
(Figure 1): institutions, infrastructure, macroeconomic 
environment, health and primary education, higher 
education and training, goods market efficiency, 
labor market efficiency, financial market development, 
technological readiness, market size, business 
sophistication, and innovation. These pillars are in turn 
organized into three subindexes: basic requirements, 
efficiency enhancers, and innovation and sophistication 
factors. The three subindexes are given different weights 
in the calculation of the overall Index, depending on 
each economy’s stage of development, as proxied by 
its GDP per capita and the share of exports represented 
by raw materials. Appendix A presents a description 
of each pillar, a classification of economies by stage 
of development, the detailed structure of the GCI, and 
a description of the various steps of its computation, 
including normalization and aggregation.

The GCI includes statistical data from internationally 
recognized organizations, notably the International 
Monetary Fund (IMF); the World Bank; and various 
United Nations’ specialized agencies, including the 
International Telecommunication Union, UNESCO, and 
the World Health Organization. The Index also includes 
indicators derived from the World Economic Forum’s 
Executive Opinion Survey that reflect qualitative aspects 
of competitiveness, or for which comprehensive and 
comparable statistical data are not available for a 
sufficiently large number of economies (see Appendix C).
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The Report this year covers 137 economies, based 
on data availability. Countries excluded because of 
insufficient data this year are Barbados, Bolivia, Côte 
d’Ivoire, Gabon, and FYR Macedonia. Reinstated 
countries are Guinea, Haiti, Seychelles, and Swaziland. 
Altogether, the combined output of the economies 
covered in the GCI accounts for 98 percent of world 
GDP.1

Table 1 presents the rankings of the GCI 
2017–2018.2

RESULTS OVERVIEW AND MAIN FINDINGS
Ten years after the financial crisis, what are the most 
pressing issues related to the health of the global 
economy and its ability to provide sustained economic 
growth and well-being? Analysis of the Global 
Competitiveness Index (GCI) points to three main 
challenges and lessons that are relevant for economic 
progress, public-private collaboration, and policy action.

First, 10 years after the crisis, the financial sector 
remains vulnerable. GCI indicators of bank soundness 
have not recovered to pre-crisis levels, new sources of 
vulnerability have emerged—such as increasing private 

debt in emerging economies and the growth of non-
regulated capital markets—and governments have less 
bandwidth than they did 10 years ago to cope with 
another crisis. Maintaining a sound financial sector is 
not only important to prevent recessions with deep and 
long-lasting effects on productivity and growth, but also 
to sustain innovation. In fact, providing adequate funds 
and instruments to support the most productive and 
innovative ideas is essential to take advantage of the 
Fourth Industrial Revolution (4IR).

Second, more countries are able to innovate, 
but they must do more to spread the benefits. Major 
emerging markets such as China, India, and Indonesia 
are becoming centers for innovation, catching up with 
advanced economies. However, they would benefit from 
accelerating progress in increasing the readiness of 
their people and firms to adopt new technology, which 
is necessary to widely spread innovation’s potential 
economic and societal benefits.

Third, both labor market flexibility and worker 
protection are needed to ensure shared prosperity in 
the 4IR era.

 Pillar 5. Higher education 

and training

 Pillar 6. Goods market efficiency

 Pillar 7. Labor market efficiency

 Pillar 8. Financial market 

development

 Pillar 9. Technological readiness

 Pillar 10. Market size

 Pillar 11. Business sophistication

 Pillar 12. Innovation

 Pillar 1. Institutions

 Pillar 2. Infrastructure

 Pillar 3. Macroeconomic 
environment

 Pillar 4. Health and primary 
education

Figure 1: The Global Competitiveness Index framework
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See Appendix A for the detailed structure of the GCI.
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GCI 2017–2018 GCI 2016–2017

Economy
Rank 

(out of 137)
Score 
(1–7)

Rank 
(out of 138)

Score 
(1–7)

Switzerland 1 5.86 1 5.81

United States 2 5.85 3 5.70

Singapore 3 5.71 2 5.72

Netherlands 4 5.66 4 5.57

Germany 5 5.65 5 5.57

Hong Kong SAR 6 5.53 9 5.48

Sweden 7 5.52 6 5.53

United Kingdom 8 5.51 7 5.49

Japan 9 5.49 8 5.48

Finland 10 5.49 10 5.44

Norway 11 5.40 11 5.44

Denmark 12 5.39 12 5.35

New Zealand 13 5.37 13 5.31

Canada 14 5.35 15 5.27

Taiwan, China 15 5.33 14 5.28

Israel 16 5.31 24 5.18

United Arab Emirates 17 5.30 16 5.26

Austria 18 5.25 19 5.22

Luxembourg 19 5.23 20 5.20

Belgium 20 5.23 17 5.25

Australia 21 5.19 22 5.19

France 22 5.18 21 5.20

Malaysia 23 5.17 25 5.16

Ireland 24 5.16 23 5.18

Qatar 25 5.11 18 5.23

Korea, Rep. 26 5.07 26 5.03

China 27 5.00 28 4.95

Iceland 28 4.99 27 4.96

Estonia 29 4.85 30 4.78

Saudi Arabia 30 4.83 29 4.84

Czech Republic 31 4.77 31 4.72

Thailand 32 4.72 34 4.64

Chile 33 4.71 33 4.64

Spain 34 4.70 32 4.68

Azerbaijan 35 4.69 37 4.55

Indonesia 36 4.68 41 4.52

Malta 37 4.65 40 4.52

Russian Federation 38 4.64 43 4.51

Poland 39 4.59 36 4.56

India 40 4.59 39 4.52

Lithuania 41 4.58 35 4.60

Portugal 42 4.57 46 4.48

Italy 43 4.54 44 4.50

Bahrain 44 4.54 48 4.47

Mauritius 45 4.52 45 4.49

Brunei Darussalam 46 4.52 58 4.35

Costa Rica 47 4.50 54 4.41

Slovenia 48 4.48 56 4.39

Bulgaria 49 4.46 50 4.44

Panama 50 4.44 42 4.51

Mexico 51 4.44 51 4.41

Kuwait 52 4.43 38 4.53

Turkey 53 4.42 55 4.39

Latvia 54 4.40 49 4.45

Viet Nam 55 4.36 60 4.31

Philippines 56 4.35 57 4.36

Kazakhstan 57 4.35 53 4.41

Rwanda 58 4.35 52 4.41

Slovak Republic 59 4.33 65 4.28

Hungary 60 4.33 69 4.20

South Africa 61 4.32 47 4.47

Oman 62 4.31 66 4.28

Botswana 63 4.30 64 4.29

Cyprus 64 4.30 83 4.04

Jordan 65 4.30 63 4.29

Colombia 66 4.29 61 4.30

Georgia 67 4.28 59 4.32

Romania 68 4.28 62 4.30

Iran, Islamic Rep. 69 4.27 76 4.12

Table 1: Global Competitiveness Index 2017–2018 rankings and 2016–2017 comparisons

GCI 2017–2018 GCI 2016–2017

Economy
Rank 

(out of 137)
Score 
(1–7)

Rank 
(out of 138)

Score 
(1–7)

Jamaica 70 4.25 75 4.13

Morocco 71 4.24 70 4.20

Peru 72 4.22 67 4.23

Armenia 73 4.19 79 4.07

Croatia 74 4.19 74 4.15

Albania 75 4.18 80 4.06

Uruguay 76 4.15 73 4.17

Montenegro 77 4.15 82 4.05

Serbia 78 4.14 90 3.97

Tajikistan 79 4.14 77 4.12

Brazil 80 4.14 81 4.06

Ukraine 81 4.11 85 4.00

Bhutan 82 4.10 97 3.87

Trinidad and Tobago 83 4.09 94 3.93

Guatemala 84 4.08 78 4.08

Sri Lanka 85 4.08 71 4.19

Algeria 86 4.07 87 3.98

Greece 87 4.02 86 4.00

Nepal 88 4.02 98 3.87

Moldova 89 3.99 100 3.86

Namibia 90 3.99 84 4.02

Kenya 91 3.98 96 3.90

Argentina 92 3.95 104 3.81

Nicaragua 93 3.95 103 3.81

Cambodia 94 3.93 89 3.98

Tunisia 95 3.93 95 3.92

Honduras 96 3.92 88 3.98

Ecuador 97 3.91 91 3.96

Lao PDR 98 3.91 93 3.93

Bangladesh 99 3.91 106 3.80

Egypt 100 3.90 115 3.67

Mongolia 101 3.90 102 3.84

Kyrgyz Republic 102 3.90 111 3.75

Bosnia and Herzegovina 103 3.87 107 3.80

Dominican Republic 104 3.87 92 3.94

Lebanon 105 3.84 101 3.84

Senegal 106 3.81 112 3.74

Seychelles 107 3.80 n/a n/a

Ethiopia 108 3.78 109 3.77

El Salvador 109 3.77 105 3.81

Cape Verde 110 3.76 110 3.76

Ghana 111 3.72 114 3.68

Paraguay 112 3.71 117 3.65

Tanzania 113 3.71 116 3.67

Uganda 114 3.70 113 3.69

Pakistan 115 3.67 122 3.49

Cameroon 116 3.65 119 3.58

Gambia, The 117 3.61 123 3.47

Zambia 118 3.52 118 3.60

Guinea 119 3.47 n/a n/a

Benin 120 3.47 124 3.47

Madagascar 121 3.40 128 3.33

Swaziland 122 3.35 n/a n/a

Mali 123 3.33 125 3.46

Zimbabwe 124 3.32 126 3.41

Nigeria 125 3.30 127 3.39

Congo, Democratic Rep. 126 3.27 129 3.29

Venezuela 127 3.23 130 3.27

Haiti 128 3.22 n/a n/a

Burundi 129 3.21 135 3.06

Sierra Leone 130 3.20 132 3.16

Lesotho 131 3.20 120 3.57

Malawi 132 3.11 134 3.08

Mauritania 133 3.09 137 2.94

Liberia 134 3.08 131 3.21

Chad 135 2.99 136 2.95

Mozambique 136 2.89 133 3.13
Yemen 137 2.87 138 2.74

Source: World Economic Forum.
Note: The Global Competitiveness Index captures the determinants of long-term growth. Recent developments are reflected only in so far as they have an impact on the data measuring these 

determinants. The Index should be interpreted in this context. See Chapter 3, Regional Analysis and Selected Economy Highlights, on pages 21–35 for a brief analysis of the performance of 
selected economies and the Economy Profiles for detailed results for all economies. “n/a” (not available) indicates that the economy was not covered in the 2016–2017 edition.
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As globalization and rapid technological progress 
continue to test the ability of labor markets to reallocate 
workers between tasks and occupations, the GCI 
shows three parallel trends. First, measures of labor 
market flexibility are converging between advanced 
and emerging economies; second, more openness 
and economic integration has been accompanied by 
increased labor market flexibility; and third, contrary to 
widespread perception, greater labor market flexibility 
can coexist with protecting workers’ rights and reducing 
inequality.

Together, these issues underscore the overall 
challenge for both advanced and emerging economies: 
to reallocate factors of production to be flexible and 
responsive to technological trends while protecting 
people’s well-being during adjustment periods.

1: TEN YEARS AFTER THE CRISIS, THE FINANCIAL 
SECTOR IS STILL VULNERABLE
Financial stability matters for economic progress. As 
demonstrated by the prolonged slowdown in advanced 
economies since the 2007 crisis, it takes a long time 
to restore productivity and growth after a financial 
meltdown. Ten years ago, strained banking sectors 
affected the real economy first in countries where the 
crisis originated, and later in others. Access to credit 
was limited, which restrained productivity-enhancing 
investments and dampened appetite for high-risk, 
high-return ventures such as innovative companies and 
start-ups.

Today although progress has been made to make 
the financial sector sturdier, some concerns remain. First, 
despite the actions taken in the aftermath of the crisis—
restructuring and regulation or macro-prudential policies 

to increase capital requirements and clean up balance 
sheets—the banking sector has still not fully recovered. 
Second, new sources of potential risk are coming from 
emerging economies. Third, growing segments of the 
financial system not subject to regulation are a potential 
source of vulnerabilities. Fourth, the scope for public 
sector intervention has narrowed.

Analysis of the GCI shows that, despite sounder 
asset-to-equity ratios, the banking sector remains 
weaker than it was before the crisis. In general, there 
is still too much debt in parts of the private sector, and 
top global banks are still “too big to fail.” The largest 30 
banks hold almost US$43 trillion in assets, compared 
to less than US$30 trillion in 2006, and concentration is 
continuing to increase in the United States, China, and 
some European countries.3 The GCI’s soundness of 
banks indicator has not yet returned to its average pre-
crisis level in any region (Figure 2a), though the picture in 
individual countries and subregions varies considerably 
(Figure 2b).

In the United States, where the crisis originated, 
a new wave of deregulation appears to be underway: 
the government is considering reducing provisions of 
the Dodd-Frank Act and reviewing rules on financial 
advisers’ conflicts of interest.4 This may lead to the 
re-emergence of fragilities that post-crisis regulation 
aimed to tackle. In Europe, banks are still grappling with 
the consequences of 10 years of low growth and the 
enduring non-performance of loans in many countries.

Asian economies were less exposed to the global 
financial crisis, but they are facing new problems of their 
own. Amid a private-sector credit boom in India, the 
proportion of loans classed as non-performing went from 
4 percent to 9 percent in two years; in China, business 
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2a: Regional trend 2b: Selected economies and regions  

Source: Calculations based on the results of the Global Competitiveness Index 2006–2007 through 2016–2017.
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credit is building up similarly to the United States pre-
crisis, and could be a new source of vulnerability. African 
banks, although not hit severely 10 years ago, have 
recently been affected by the weaker global financial 
system and lower commodity prices5—a factor also 
impacting the solidity of banks in Latin America.

Potential new sources of vulnerability also derive 
from the way in which post-crisis regulation of the 
banking sector has moved some activities to the non-
bank sector, where supervisory and regulatory standards 
are less stringent.6 Liquidity could become a problem for 
non-bank systems with overleveraged positions if market 
sentiment suddenly changes. The possible implications 
of emerging and relatively less-regulated financial 
technologies, such as blockchain, are also not yet fully 
understood.

Compounding these reasons for concern, public 
authorities have less flexibility to respond to crises than 
they did 10 years ago. The space for intervention in 
case of another recession is somewhat reduced due to 
higher public debts and deficits in almost all countries 
(Figure 3), while non-conventional monetary policies may 
also reach a limit if another crisis hits. In this event, it 
may be harder today for governments to intervene than it 
was 10 years ago.

Maintaining stability in the financial sector is 
important not only for firm-level productivity,7 but also 
to stimulate investment in innovation. The financial crisis 
impacted both traditional loans and venture capital 
availability (Figure 4), leading to a decade-long stagnation 
in total investments in non-financial assets (Figure 5). 
Further development of Fourth Industrial Revolution 
technologies depends on sound foundations in the 
banking sector.

2: MORE COUNTRIES ARE ABLE TO INNOVATE, 
BUT THEY MUST DO MORE TO SPREAD THE 
BENEFITS
The last decade has seen some important emerging 
markets move closer to the technology frontier—although 
a clear gap remains with the leading advanced countries, 
which continue to benefit from their historically strong 
innovation ecosystems.

Figure 6 shows how selected countries have 
performed over the last decade on the innovation 
environment pillar of the GCI, which comprises 
indicators on the capacity for innovation, the quality 
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Figure 5: Net investment in non-financial assets,  
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of scientific research institutions, company spending 
on R&D, university-industry collaboration, government 
procurement of advanced technology, the availability 
of scientists and engineers, and patent applications. 
Japan and the Republic of Korea, while still in this top 
group, appear to have lost ground. Among the emerging 
markets seen as having great potential in the early 
2000s, Brazil and Turkey have now lost much of the 
ground they gained before 2013, but China, India, and 
Indonesia continue to improve.

Other sources confirm the growing importance of 
China and India as centers of innovation. In a recent 
study on which geographical clusters are generating 
the most patents,8 Shenzen–Hong Kong comes in 
at 2nd place—between Tokyo-Yokohama and San 
Jose–San Francisco—while Beijing comes in 7th. In 
both cases activity is concentrated in the field of digital 
communications. Three Indian locations appear in 
the top 100 of the cluster study: Bengaluru at 43rd 
(with patent activity focused on computer technology), 
Mumbai at 95th, and Pune at 96th (both registering 
among the most patents in organic fine chemistry).

During the last decade, the nature of innovation 
has shifted: from being driven by individuals working 
within the well-defined boundaries of corporate or 
university labs, innovation increasingly emerges from 
the distributed intelligence of a global crowd.9 McAfee 
and Brynjolfsson (2017) identify this as one of three 
major trends, along with the move from product to 
platform and from brain to machine. High-profile 
successes in artificial intelligence (AI), such as AlphaGo’s 
improvement past the best human Go players, point 
to the expanding ability of machine intelligence to learn 

from ever-expanding datasets and improve themselves 
by running their own simulations.10

The economic impact of the current wave of 
innovation remains difficult to measure. Innovation should 
ultimately affect competitiveness and raise productivity, 
but does not yet appear to be doing so. There are two 
plausible reasons for this. One is that it will take time for 
systems to adapt to a new order so they can take full 
advantage of the advances: analogously, it took decades 
to realize productivity gains from electrification through 
complementary innovations such as the re-organization 
of production lines. The other reason is that many of the 
benefits of digital services—including the ability to use 
search engines, email, digital maps, and social media—
do not have a market price, so they are not captured 
in GDP or reflected in productivity estimates, even 
though alternative measures confirm they are providing 
significant value to individuals.11

One clear requirement for innovations to translate 
into broad-based economic and societal benefits is 
that a country’s people and firms must be capable 
of adopting them. The GCI’s technological readiness 
pillar captures this ability through indicators on the 
availability of latest technologies, firm-level technology 
absorption, foreign direct investment (FDI) and tech 
transfer, individuals using the Internet, fixed broadband 
Internet subscriptions, international Internet bandwidth, 
and mobile broadband subscriptions. Technological 
readiness also feeds back into innovation capacity, 
because it reflects the extent to which a core of 
professional researchers can tap into the crowd.

Although technological readiness is generally 
trending upward globally, Figure 7 shows that some 
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of the large emerging markets that are doing well on 
innovation are leaving sections of their populations 
behind. The level of technological readiness of individuals 
and firms in China, India, and Indonesia remains 
relatively low, suggesting that the benefits of these 
innovative activities are not widely shared. Societal 
gains from innovation breakthroughs do not happen 
automatically: they need complementary efforts to 
ensure that more people and firms have the means to 
access and use new technologies.

3: THERE NEED BE NO TRADE-OFF BETWEEN 
LABOR MARKET FLEXIBILITY AND WORKERS’ 
RIGHTS
In the 1990s, governments in many high-income 
countries—especially in Western Europe—began to 
discuss reforms intended to make labor markets less 
rigid. The financial crisis and restructuring imposed 
by technological change triggered a second round of 
reforms. Figure 8 shows how labor market flexibility 
(measured by business executives’ perceptions of union-
employer cooperation, flexible hiring and firing practices, 
and the alignment between wages and productivity) 
accelerated after 2013 in many advanced economies, 
with average flexibility in Europe and North America 
converging with East Asia and the Middle East and 
North Africa. In contrast, other regions tightened labor 
regulations, in particular Eurasia and Latin America and 
the Caribbean. Data collected by the International Labour 
Organization confirm these results.12

Although causal links are difficult to establish, the 
positive correlation between international openness 
and labor market flexibility suggests that economic 

integration increases competitive pressure in labor 
markets. In the European Union (EU), over the past 
decade, flexibility in older EU members increased 
significantly to converge with the new members that 
joined between 2004 and 2007 (Figure 8b). This 
contributed not only to lower levels of unemployment 
in many countries, especially in Southern Europe, 
but also to a backlash against economic integration: 
it exacerbated some groups’ perception that the EU 
project did not sufficiently prioritize labor protection.

However, GCI and labor protection data show 
that there need be no trade-off between flexible labor 
markets and the protection of workers’ rights. Figure 9 
on page 19 plots countries’ labor market flexibility 
against the International Trade Union Confederation 
(ITUC) Global Workers’ Rights Index, which proxies more 
inclusive decision making on labor markets. It overlays 
these indicators with data on inequality, as measured by 
the Gini coefficient and the share of the population who 
are employed. Two-thirds of countries with high levels 
of inequality have below-median protection of workers’ 
rights, while two-thirds with lower levels of inequality 
protect rights more strongly.

Most importantly, 60 percent of countries in the 
top-right quadrant of Figure 9—that is, with high levels of 
both rights protection and flexibility—achieve both high 
employment and low inequality. These include Denmark, 
Norway, Sweden, Switzerland, the Netherlands and 
Germany. This pattern supports the finding that workers’ 
rights can be well protected in flexible labor markets, 
and governments that pursue both these objectives 
can achieve efficient labor markets as well as low 
levels of inequality. Most of the countries that achieve 
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The Global Competitiveness Index (GCI) tracks over 100 
indicators for close to 140 economies. By establishing a 
common framework and comparable data, and allowing 
decision makers to monitor their annual progress, the Report 
draws attention to the long-term determinants of productivity, 
growth, income levels, and well-being. How should 
policymakers and businesses use the GCI to accelerate 
competitiveness agendas and make progress?

• Scores not only ranks. The GCI measures all indica-
tors on a 1–7 scale and aggregates the scores to find a 
final overall GCI score. This score leads to the ranking 
that is so widely reported. Although the ranking is useful 
to gauge relative performance, the score itself is more 
informative for policymakers as a guide to action: is the 
economy improving? Are we making progress on the 
subindexes, pillars, concepts, and individual indicators? 
The score is a better indication of the direction of change 
than the rank: because all countries could become more 
or less competitive simultaneously, countries can fall in 
the rankings even while improving their score or rise in 
the rankings despite a deteriorating score.

• Aggregates rather than indicators. The GCI seeks to 
promote improvements in the fundamental determinants 
of productivity and growth. While individual indicators 
reflect important levers for boosting competitiveness, it 
is critical not to lose sight of the bigger picture as cap-
tured in the concepts that are defined in the index pillars 
and subpillars. To make real progress, programs and 
action should target aggregates: concepts, subpillars, 
pillars, and subindexes.

• Identifying priorities. Because factors of competitive-
ness are complementary, an economy cannot make 
sustained progress without advancing simultaneously on 
all pillars—but governments and the private sector have 
limited resources, so they have to define priorities. The 
GCI is a good starting point to identify the most binding 
constraints, but only the first step of the analysis.

One method is to identify trends. Which pillar score 
is deteriorating? Which pillar is falling behind others? 
Another is to identify a reference economy or group for 
comparison. For example, policymakers could consider 
that the Organisation for Economic Co-operation and 
Development (OECD) is the appropriate benchmark 
representing best practices and decide to invest the 
most on those factors where their economy lags furthest 
behind the OECD average. Other possible references 
could be the regional leader, or the regional average, 
or the performance of economies with similar income 
levels.

More sophisticated methods are possible. For exam-
ple, recent work by the OECD Development Centre, out-
lined in The Global Competitiveness Report 2016–2017, 
uses statistical techniques to identify the factors that set 
apart economies that have made it out of the middle-
income trap from those that have not. Those econo-
mies could choose to prioritize the factors that seem to 
explain escape from the trap. We invite researchers and 
policymakers to further investigate how best to guide 
their prioritization efforts.

• Understanding the drivers of competitiveness. 
Policymakers and the private sector need to understand 

the policies, actions, inactions, and external shocks that 
explain an economy’s performance on the GCI. They 
should map these factors onto the GCI to get clues into 
the drivers of pillar score changes and evaluate, adjust, 
eliminate, or start programs and policies accordingly.

• Solving market failures. The GCI can help to identify 
areas that need improvement, but then the question 
is whether there is a role for government to enable the 
private sector to achieve an efficient outcome. Once the 
rationale for government action is identified—whether 
based on externalities, incomplete markets, information 
asymmetries, or coordination problems—the GCI can be 
used to allocate scarce government resources toward 
the resolution of the market failure.

• Public-private collaboration. Governments can resolve 
market failures more effectively if solutions emerge from 
an understanding between the public and the private 
sectors. The GCI can serve as a catalyst for collabora-
tion. It can help to set the agenda, lead discussions, 
bring together actors around common objectives, and 
facilitate structured dialogue. It can change the nature of 
the interactions between the private and public sectors 
by focusing them on long-term objectives, rather than 
lobbying for short-term and sector-specific gains. The 
long-term focus tends to draw attention to elements of 
the economic policy space where everyone wins, not 
those where some gain but others lose (such as tariff 
protection).

The GCI can also be used independently by the pri-
vate sector to keep government accountable, evaluate 
performance, and incentivize needed reforms. Some 
pillars in the GCI have a natural owner or leader within 
government—for example, the Minister of Infrastructure 
on road and port construction and maintenance—so the 
GCI can be used to catalyze action and help those lead-
ers to identify areas of emphasis.

• Coordination. While some areas have natural lead-
ers within government, most areas require coordinated 
efforts between several government agencies as well as 
timely information and efforts on the part of the private 
sector. By helping to identify issues and bring together 
decision makers, the GCI can be used to improve coor-
dination and achieve faster progress.

• Institutional arrangements. Finally, the GCI can be the 
starting point for a permanent institutional arrangement 
for policy prioritization, coordination, and action. In many 
countries, “national competitiveness systems” with pub-
lic and private participation have proved to be effective 
mechanisms to lead the design and implementation of 
competitiveness agendas. They have even used the GCI 
methodology to produce subnational competitiveness 
indexes and to identify local-level agendas for action.

The GCI is a starting point—a tool for policymakers 
and the private sector, providing information based on our 
best knowledge of what is needed to increase growth and 
drive poverty reduction. How exactly each economy uses 
it depends on the idiosyncrasies of its institutions, history, 
and culture. The principles apply to all countries; the specific 
implementation and policies must come from policy analysis 
and discussions within countries using the GCI as a point of 
departure.

Box 1: How to use the GCI to accelerate competitiveness agendas
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both have strong active labor market policies in place. 
Governments should therefore not pull back from labor 
market reforms or economic integration, when faced 
with worsening social conditions. Rather they should 
introduce complementary active labor market policies 
that help workers who are between jobs to acquire new 
skills and competences.

THE ROLE OF THE GCI IN TURNING KEY FINDINGS 
INTO ACTION
Countries can use the GCI to reflect on the key findings 
that emerge from this year’s analysis and determine how 
best they can advance the goal of implementing policies 
that help progress in competitiveness benefit their entire 
populations (Box 1). Taken together, the insights from 
the data can allow governments to design policies that 
support growth and encourage the reallocation of factors 
of production to take advantage of technological trends 
for the benefit of their populations.

NOTES
 1 IMF 2017.

 2 When interpreting the data, it is important to keep in mind that 
we consider economies with small changes in ranking of one or 
two places as stable because this small ranking change often 
reflects only small changes in score. This is the case in particular 
in the middle of the rankings, where economies’ scores are 
relatively close together and small changes in score can translate 
to relatively large changes in rank. Another key consideration is 
that the ranking is relative, so both score and rank need to be 
considered together when interpreting the results.
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Figure 9: Labor market flexibility, protection of workers’ rights, inequality and employee population
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Protection of workers’ rights

Sources: Calculations based on the results of the Global Competitiveness Index 2017–2018 and the 2017 ITUC Global Rights Index.
Notes: Countries with a Gini coefficient lower than the median have been defined as “Equal”. Countries with an employee population ratio above the median have been defined as “Efficient”.

 3 Calculations are based on the Bankers Almanac 2017 database, 
available at https://www.bba.org.uk/about-us/associates/
bankersalmanac-com/, and the World Bank’s World Development 
Indicators, Bank concentration (%).

 4 Pozen 2017.

 5 For details about the impact of the weaker global financial system, 
see Cetorelli and Goldberg 2011; Iyer and Peydró 2011; for details 
about the impact of lower commodity prices, see Christensen 
2016.

 6 This and the following statements are based on El-Erian 2016.

 7 Dörr, Raissi, and Weber 2017.

 8 Bergquist, Fink, and Raffo 2017.

 9 Ito and Howe 2016.

 10 Ito and Howe 2016; McAfee and Brynjolfsson 2017.

 11 Brynjolfsson, Eggers, and Gannamaneni 2017.

 12 ILO 2017.
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CHAPTER 3

Regional Analysis and 
Selected Economy 
Highlights

The Global Competitiveness Report has monitored and 
benchmarked the factors and institutions that determine 
productivity in close to 140 countries for the past 40 
years. In this chapter, we present the results by region, 
as well as results for the top 10 ranked economies and 
G20 countries. Additional economies are described in 
the Economy Profiles.

The results show that growth is starting to recover, 
but still is not yet sufficient to provide the foundations 
needed for continued reductions in poverty and 
broad-based improvements in the quality of life of 
the many. With emerging markets having a greater 
participation in global production and growth, progress 
in competitiveness among the large growing economies 
of Asia, Africa, and Latin America will be fundamental to 
the ability to provide a new boost to global growth.

In the context of the global challenges presented in 
Chapter 1, understanding the determinants and priorities 
at a regional level is a necessity for striving for faster 
global convergence toward higher incomes and greater 
well-being. Making globalization work for all requires 
making progress in all the pillars of competitiveness 
across regions. Emerging economies need to close 
the gaps with advanced economies in order to benefit 
from the possibilities of international trade and mobility 
of labor and capital as well as the latest technological 
developments available worldwide. On the other hand, 
advanced economies need to prioritize competitiveness-
enhancing reforms. In particular in the current rapidly 
changing and still challenging socioeconomic context, 
inaction will undermine future prosperity. Our data show 
that all countries have room for improvement while some 
are even falling back in specific areas. 

EUROPE
Ten years on from the financial crisis, European 
economies are at last showing cautious signs of 
recovery, with the euro area predicted to grow by 1.9 
percent this year (versus 1.8 percent in 2016) and 
emerging European markets by 3.5 percent (versus 3.0 
percent in 2016).1 However, the pick-up in economic 
activity still looks fragile, and sustained momentum 
cannot be taken for granted. In particular, European 
labor markets remain under pressure, with high levels 
of youth unemployment and a growing polarization 
of demand for skills as middle-skilled employment 
falls in several countries.2 Investment levels are low 
compared with previous recovery periods, given the 
depth of monetary stimulus, with particular shortfalls 
in digital, energy, and transport infrastructure.3 The 
competitiveness landscape in Europe is shown in 
Figure 1.

The challenge now is to leverage the momentum 
of the current recovery to strengthen the fundamental 
drivers of competitiveness. To this end, Box 1 
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summarizes recommendations from an in-depth analysis 
of bottlenecks to competitiveness and inclusive growth 
in Europe, carried out in 2017 by the World Economic 
Forum and the European Investment Bank, with 
contributions from Bruegel.

This year’s GCI performance of the European 
region—which includes the EU28, the Balkans, Iceland, 
Norway, Switzerland, and Turkey—is stable overall 
relative to last year. The region’s top performers remain 
at the competitiveness frontier, with six European 
countries in the top 10: Switzerland (1), the Netherlands 
(4), Germany (5), Sweden (7), the United Kingdom (8), 
and Finland (10). However, there is little sign of the 
region’s southeastern economies closing the gap with 
its northwestern ones. Iceland, Estonia, and the Czech 
Republic continue to occupy the middle ground between 
these two blocs.

Taking a longer view, over the last decade many 
European countries have improved aspects of their 
innovation ecosystems, such as the quality of scientific 
institutions, company spending on research and 
development (R&D), and firms’ capacity for innovation. 
The last 10 years of data also show some recovery in 
the macroeconomic environment across the region as 
well as the availability of venture capital, an important 
ingredient for a thriving innovation ecosystem. However, 
over the same period the Global Competitiveness Index 
(GCI) shows a worrying deterioration for a number of 

European economies in some education indicators, 
such as the quality of the education system, of primary 
education, and of math and science education. 
Perceived transparency of the policymaking process and 
the security situation have also weakened across several 
European countries.

Switzerland (1st) continues to top the overall 
rankings, with strong results evenly balanced across 
the different components of competitiveness. 
Economic performance benefits from extremely strong 
fundamentals including public health, primary education, 
and a comparatively solid macroeconomic environment. 
Its economy has a high level of flexibility, with its labor 
markets being ranked as the best-functioning globally. 
Absorptive capacity for new technologies is high, with an 
overall 2nd place ranking in the tech readiness of citizens 
and businesses. Switzerland further improves its scores 
for business sector sophistication and its innovation 
environment, thereby defending its top global ranking on 
those two important pillars.

The Netherlands (4th) maintains its position with 
the support of a strong education system and high levels 
of tech readiness among businesses and individuals. 
Its thriving innovation ecosystem, ranked 6th globally, 
puts the country in an excellent position to shape the 
unfolding Fourth Industrial Revolution.

Germany (5th) remains in the same position as 
last year, while slightly increasing its overall score. The 

Figure 1: GCI score range for Europe across the 12 pillars, 2017–2018 edition
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excellent performance of its innovation and business 
ecosystem is particularly noteworthy: Germany’s 
innovation capacity and business sophistication are 
assessed as 5th best in the world, supported by high 
levels of technological readiness (8th) and high-quality 
infrastructure (10th).

The United Kingdom (UK) (8th) falls one spot. 
This drop does not yet reflect the outcome of the 
Brexit negotiations, which is likely to further undermine 
the country’s competitiveness. Currently the country 
performs very well on technological readiness and the 
sophistication of its business sector (4th and 7th overall). 
Its macroeconomic environment remains challenging 
(68th) and could become an important constraint in the 
future as the timeline for a reduction of the fiscal deficit is 
repeatedly pushed back.

Sweden (7th) is overtaken by Hong Kong SAR 
this year, dropping one spot while retaining its absolute 
score. The Swedish economy performs best in absolute 
terms on the set of basic requirements, although the 
data show a deterioration in the perception of the 
institutional environment. This is true for both public 
and private institutions, with the economy dropping 
seven spots on this set of indicators. Sweden’s 
macroeconomic environment (4th) continues to improve 
as both the government’s budget deficit and debt fell 
in 2016. Furthermore, the country is well positioned to 
contribute to and benefit from technological advances, 

with top 10 ranks for technological readiness, business 
sophistication, and innovation capacity.

Finland (10th) rounds out the top 10 for the second 
year in a row, helped by its top global ranking for public 
health and primary education, and a higher education 
performance that is second only to Singapore’s. 
Finland’s approach to preparing the younger generation 
for the challenges of the Fourth Industrial Revolution 
through novel teaching approaches has been particularly 
noteworthy. Its high levels of investment in human 
capital are complemented by a sophisticated innovation 
environment (ranked 4th globally).

Norway (11th) tops the macroeconomic environment 
pillar, a factor that has been a consistent weakness 
for most of its high-income peers in recent years. The 
country can further rely on strong institutions and a 
high-performing education system, both ranking among 
the top 10 in the world. With high levels of information 
and communication technology use and a very dynamic 
business sector, it is well placed to capitalize on the 
opportunities of the digital transformation.

France (22nd) remains stable in terms of score. 
Its strong points are infrastructure, a large and globally 
integrated market, and a top-20 innovation ecosystem. 
Of particular concern are a weak macroeconomic 
environment (63rd) and historically fairly rigid labor 
markets (56th). In a continuation of last year’s trend, the 

The Europe Inclusive Growth and Competitiveness Lab (the 
Lab) aims to support the design, launch, and implementation 
of actionable agendas for public-private collaboration to 
increase competitiveness and inclusive growth in Europe 
in response to rapid technological change. The Lab was 
a joint initiative between the World Economic Forum and 
the European Investment Bank Group (EIB Group), with 
contributions from the economic think tank Bruegel. 

The Lab’s white paper, “Beyond the Equity-Efficiency 
Trade-Off: Practical Ideas for Inclusive Growth and 
Competitiveness in Europe,” identifies five concrete actions 
and presents practical examples as starting points. These are: 

• not just encouraging more open innovation systems, but 
also increasing efforts to diffuse existing general-purpose 
technologies more rapidly across all types of firms—the 
objective of the Austrian Pilotfabrik 4.0, for example; 

• not just offering the right framework conditions for 
entrepreneurship, but also ensuring a successful transition 
from start-up to scale-up—as supported, for example, by 
the TechCity Upscale Programme in the United Kingdom; 

• creating conditions that enable inclusion and 
competitiveness through smarter infrastructure, 
including better-connected digital, transport, and energy 

networks—for instance, initiatives such as Superfast 
Cornwall, Real Time Passenger Information systems in 
Madrid, Enexis, and the Dutch smart grids for electric 
cars; 

• equipping people with the best possible cognitive and 
digital skills to enable them to benefit from technological 
progress—as recognized by the programs of the 
European Institute of Innovation & Technology, for 
example; and 

• providing ready capital to innovative firms, tailored to 
their needs at different stages of the life cycle, from 
more venture and growth capital funding for start-ups to 
credit guarantee schemes for small and medium-sized 
enterprises—such as the InnovFin SME Guarantee Facility.

The Lab calls on the community of European 
stakeholders to collaborate in further developing these ideas.

Source: World Economic Forum and EIB, 2017.

Note: Information about these programs is available at https://www.
weforum.org/whitepapers/beyond-the-equity-efficiency-trade-off-
practical-ideas-for-inclusive-growth-and-competitiveness-in-europe.

Box 1: Key findings from the Europe Inclusive Growth and Competitiveness Lab
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country’s perceived capacity to attract talent falls 10 
spots to 61st.

Italy (43rd) improves one place in the rankings 
slightly increasing its score, notably through improved 
goods market efficiency (up seven places to 60th) and 
higher education and training (up two to 41st). Its long-
standing competitiveness advantages include health 
and primary education (25th), large market size (12th), 
infrastructure (27th), and business sophistication (25th). 
Despite recent reforms, labor markets (116th) and 
financial markets (126th) remain weak points.

Turkey (53rd) rises by two places but remains below 
historical highs (the country ranked 43rd in 2012). This 
year, it sees the strongest improvements in the take up 
of the latest technologies as well as in mobile broadband 
subscriptions—from 51 percent in 2015 to 67 percent 
of the population in 2016. Going forward, Turkey must 
improve its institutional framework, continue to remove 
the significant rigidities that exist in its labor markets, 
and strengthen the efficiency and stability of financial 
markets. In 2017, the Turkish economy is expected to 
grow by 2.9 percent. In the first half of the year, the 
depreciation of the lira has helped Turkish exports and 
the government boosted domestic demand through 
monetary and fiscal policies.

EURASIA
Eurasia’s competitiveness performance has improved 
slightly over the last year, and it will have mostly 
recovered from the 2015 recession by the end of this 
year. GDP growth, barely positive in 2016, is projected 
to reach 1.7 percent in 2017. On average, Eurasia 
has progressed in almost all competitiveness factors, 

benefiting especially from lower inflation (the average 
dropped from 15.5 percent in 2016 to 8.2 percent 
in 2017) and progress in technological readiness, 
innovation, and primary education.4 Better-than-expected 
performances in the region’s two main commercial 
partners, China and Russian Federation, have also made 
business sentiment more upbeat.

Nonetheless, not all factors are improving—labor 
market efficiency has diminished in most countries—and 
the overall competitiveness of Eurasia remains below the 
global average. In particular, despite progress this year, 
the region lags significantly behind most economies in 
infrastructure, macroeconomic environment, financial 
development, and the innovation ecosystem (see 
Figure 2). In a reality of persistently low commodity prices 
and geopolitical uncertainties, Eurasian economies 
should accelerate reforms to foster diversification and 
innovation while continuing to consolidate their public 
finances.

Although the overall trend is positive for most 
Eurasian economies, there is little sign of convergence 
within the region. Its most competitive economies, 
including the Russian Federation (38th, up five), are 
maintaining their edge. This year’s most improved 
Eurasian economy started from a low base: Moldova 
moves up 11 places to 89th. Others that had been 
catching up in past years are slipping back, with Georgia 
(67th) and Kazakhstan (57th) losing eight and four places 
respectively.

There has been convergence in some pillars, 
including the macroeconomic environment—where 
gaps were large—and in one of the most homogenous 
dimensions, health and primary education. There is, 

Gap between Eurasia score and global average Pillar
Eurasia average score change  
since the 2016–2017 edition

–0.94 GCI total 0.08

–0.20 1. Institutions 0.07

–0.15 2. Infrastructure 0.10

–0.28 3. Macroeconomic environment 0.01

0.22 4. Health and primary education 0.20

0.14 5. Higher education and training 0.03

–0.03 6. Goods market efficiency 0.04

0.09 7. Labor market efficiency –0.07

–0.46 8. Financial market development 0.08

–0.20 9. Technological readiness 0.18

–0.25 10. Market size 0.10

–0.37 11. Business sophistication 0.11

–0.33 12. Innovation 0.05

Figure 2: Eurasia average score: Gap and evolution by pillar

Source: Calculations based on the results of the Global Competitiveness Index 2016–2017 and 2017–2018. 
Notes: Based on a constant sample. Gray bars correspond to negative values and blue bars to positive values.
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however, not much narrowing of the wide gaps in 
technological readiness and infrastructure.

The Russian Federation (38th) improves five 
positions, mostly driven by the macroeconomic 
environment (up 38 positions to 53rd), rebounding 
strongly from the 2015–16 recession. However, its 
economy remains highly dependent on mineral exports 
and prospects remain uncertain. Weak links continue 
to include the financial market (107th), in particular the 
banking sector, along with aspects of institutional quality 
such as property rights (106th), judicial independence 
(90th), and corruption, which remains one of the most 
problematic factors for doing business. Russia has 
passed new laws to increase the minimum wage (2015) 
and protect temporary employment (2016), which have 
lowered labor market flexibility (75th, down 18 places); 
however, this may have a beneficial overall effect by 
restoring domestic purchasing power, which had been 
hit by inflation and the weak ruble.

EAST ASIA AND PACIFIC
Among the 17 East Asia and Pacific economies covered 
by the GCI, 13 have increased their score—albeit 
marginally—with Indonesia and Brunei Darussalam 
making the largest strides. Only Singapore, the 
Philippines, Cambodia, and Lao People’s Democratic 
Republic have seen their scores decrease (Figure 3). 
Even with China’s gradual slowdown, economic growth 
has continued to be robust in the region as a result of 
sustained domestic demand and increased exports from 
emerging economies.

Singapore falls behind the United States to rank 3rd 
globally, but remains the most competitive economy in 

the region. Hong Kong SAR is closing the gap, rising 
from 9th to 6th, while Japan slips back one place 
for the second year in a row and now ranks 9th. The 
lowest-ranked performer among the region’s advanced 
economies continues to be the Republic of Korea, which 
remains 26th for a fourth consecutive year, placing 
it behind Malaysia (23rd), the region’s top emerging 
economy, and just ahead of China (27th).

Many of the region’s advanced economies—
including Korea, Hong Kong SAR, and Taiwan (China), 
but not Japan—and a few emerging economies have 
benefited from a favorable macroeconomic context. This 
could be partly explained by a regional financial market 
stabilizing after the volatility of late 2016, although the 
recent escalation of tensions in the Korean peninsula has 
again raised uncertainty. High levels of household debt in 
many advanced economies may also eventually threaten 
the region’s economic and financial stability.5

There have been signs of a productivity slowdown 
among the region’s advanced economies and in China,6 
suggesting the need for greater focus on advancing 
technological readiness and promoting innovation. For 
instance, greater access to mobile technology in China 
has fostered the expansion of the “sharing economy,” 
which is expected to reach 10 percent of GDP by 2020. 
Hong Kong SAR is the region’s only economy among 
the top 10 globally in technological readiness, a category 
dominated by European economies—but all the others, 
except Singapore, have made tremendous progress 
since last year.

On innovation, Taiwan (China) rebounds this year 
after several years of decline, Hong Kong SAR and New 
Zealand continue to make steady progress, and Korea’s 

3.0

3.5

4.0

4.5

5.0

5.5

6.0

Mongolia
(101nd)

Lao
PDR

(98th)

Cambodia
(94th)

Philippines
(56th)

Viet Nam
(55th)

Brunei
Darussalam

(46th)

Indonesia
(36th)

Thailand
(32nd)

EAP
Average

China
(27th)

Korea,
Rep.

(26th)

Malaysia
(23rd)

Australia
(21st)

Taiwan,
China
(15th)

New
Zealand
(13th)

Japan
(9th)

Hong
Kong
SAR
(6th)

Singapore
(3rd)

Figure 3: Overall GCI scores for East Asia and Pacific (EAP) for 2016–2017 and 2017–2018
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score improves slightly. Both Japan and Singapore 
maintain their places among the top 10 innovators, 
despite their scores falling this year—Japan’s for the 
third consecutive year. Innovation and sophistication are 
not the only priorities, however: Viet Nam, Cambodia, 
the Philippines, Lao PDR, and Mongolia could all make 
large gains in competitiveness at a relatively lower cost 
by improving their performance on infrastructure, health, 
and education.

Singapore (3rd, down one) posts an excellent 
performance across the board. It continues to lead 
the Higher education and training pillar and the goods 
market efficiency pillar, and features in the top 10 of six 
others. In particular, Singapore ranks 1st worldwide for 
public sector performance, one of the categories of the 
institutions pillar, where it also excels (2nd). The country 
also possesses superior transport infrastructure (2nd), its 
labor market is extremely efficient (2nd), and its financial 
sector is well developed, stable, and trustworthy (3rd). 
Singapore’s macroeconomic environment (18th) has 
slightly deteriorated as a result of a persisting deflationary 
spell. There exists room for improvement among 
innovation (9th) and business sophistication factors (18th). 
Singapore continues to lag behind the world’s most 
prolific innovation powerhouses in these areas.

Hong Kong SAR (6th) has made the largest leap 
among the top 10 economies this year, moving ahead 
of Sweden (7th), the United Kingdom (8th), and Japan 
(9th). Hong Kong is still endowed with the world’s best 
physical infrastructure and its healthy level of competition 
and openness ensure extremely efficient markets 
(2nd), which in turn are supported by strong and stable 
financial markets (5th). Hong Kong’s labor market is 
highly flexible and efficient, though it could do better 
in terms of harnessing talent from its workforce (17th). 
Hong Kong has also advanced its macroeconomic 
environment by slightly bringing down its inflation rate in 
2016. Its most significant improvement can be observed 
across the business sophistication (11th) and innovation 
(26th) pillars, which is a step in the right direction given 
that the business community consistently cites their 
insufficient capacity to innovate as one of the most 
problematic factors for doing business.

Japan (9th), with a minor improvement in score, 
loses one place as a result of Hong Kong SAR’s larger 
improvement. The country’s overall performance 
is largely driven by high-quality physical and digital 
infrastructure (4th), a healthy and educated workforce, 
and a fertile innovation ecosystem. Despite these 
attributes, Japan’s performance is dragged down by 
its poor macroeconomic environment (93rd), caused 
mostly by a period of deflation in 2016 and persistently 
troubled public finances. The situation has improved 
slightly since last year as a result of better government 
budget balance and higher gross national savings. Japan 
also made strides in the technological readiness pillar 

(15th, up four) as a result of higher levels of ICT usage. A 
drop in the rankings in the labor market efficiency pillar, 
however, points to certain difficulties among firms in 
retaining talent.

Australia (21st) moves up one place in the 
rankings with a stable score. When considering 
Australia’s performance by pillar, its results are rather 
less static. The country posts a noticeable drop in the 
infrastructure pillar, more specifically its communications’ 
infrastructure, while several other pillars increase 
only marginally. Australia’s overall performance is not 
remarkable: in most pillars it does not rank among the 
top 25 countries. Similar to last year, Australia performs 
comparatively better in the higher education and training 
pillar (9th), which reflects its capacity to produce a large 
pool of qualified workers. It also performs well in the 
financial market development (6th) pillar, which is driven 
mostly by a stable and well-regulated banking sector.

China (27th) has gained one place as a result of 
steady, albeit incremental, improvements to its overall 
competitiveness score. Since last year, China has 
made progress in all pillars except its macroeconomic 
environment and infrastructure. A decline in the former 
is explained by a worsening of the government budget 
deficit, which has been slightly higher than the expected 
target for 2016.7 The score for the infrastructure pillar 
decreases for the second year in a row, the result in 
part of a decline in the quality of port infrastructure and 
the reliability of electricity supply as perceived by the 
business community. The largest gains are observed in 
technological readiness, owing to higher ICT penetration 
and the extent to which foreign direct investments have 
been bringing new technologies to China. Despite the 
remarkable progress already made, further improvement 
on this front would foster the growth of emerging digital 
industries and create the conditions necessary to kick-
start new ones. Other significant advances have been 
made in the goods market efficiency pillar as a result of a 
slight reduction in the number of procedures for starting 
a business compared to last year.

The Republic of Korea’s (26th) overall performance 
has improved slightly since last year, with all 12 pillars 
obtaining a higher score. For an advanced economy, 
however, the country still presents large disparities 
between pillars. Its performance is largely driven by its 
remarkable infrastructure (8th) and a highly favorable 
macroeconomic environment (2nd). This year’s political 
turmoil and corruption scandals highlighted the 
challenges in the country’s institutional environment, yet 
the score of the institutions pillar advanced marginally. 
Another area in which Korea consistently underperforms 
is labor market efficiency, in which it ranks 73rd, 
hiding deeper challenges with regard to labor market 
flexibility—in which it ranks 106th—caused notably by 
conflictual labor-employer relations and high redundancy 
costs. Looking back at Korea’s performance over the 
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last decade, it is one of the few advanced economies 
that have experienced a general decline in performance 
for a majority of its pillars of competitiveness. It is hoped 
that this year’s rebound signals a shift toward a more 
positive trend overall.

Indonesia (36th) is inching its way up the 
competitiveness ladder, moving ahead five places since 
last year. Similar to Korea, Indonesia has improved its 
performance across all of its pillars. Its position in the 
rankings is driven mainly by its large market size (9th) 
and a relatively robust macroeconomic environment 

(26th). Ranking 31st and 32nd in innovation and business 
sophistication respectively, Indonesia is one of the 
top innovators among the emerging economies. In 
contrast, the country is lagging quite far behind in terms 
of technological readiness (80th) despite having made 
steady progress on that front over the last decade. 
Significant advances are also needed in the labor 
market efficiency pillar (96th), which is dragged down by 
excessive redundancy costs, limited flexibility of wage 
determination, and a limited representation of women in 
the labor force.

The Philippines created the Task Force on Competitiveness 
in 2006, which it upgraded to create the National 
Competitiveness Council (NCC) in 2011 through an Executive 
Order issued by the President. The NCC is a public-private 
partnership body, with government represented by the 
Secretary of Trade and Industry, the Secretary of Finance, 
the Director-General of the National Economic Development 
Authority (the country’s planning agency), the Secretary 
of Education, the Secretary of Tourism, and the Secretary 
of Energy, while the private sector is represented by five 
business executives appointed by the President.

The Council closely monitors the global competitiveness 
ranking of the Philippines across a number of major 
reports, including the World Economic Forum’s Global 
Competitiveness Report, Travel & Tourism Competitiveness 
Report, and Global Information and Technology Report. Over 
a dozen global indices are tracked so data can be used for 
benchmarking the country’s progress in the competitiveness 
rankings across indicators as diverse as governance, 
infrastructure, education, science and technology, and the 
ease of doing business.

Working groups, task forces, and special projects have 
been created to focus on specific issues or problems that 
need special attention. These groups have also been created 
as public-private partnership committees, with co-chairs from 
government and the private sector and membership drawn 
almost equally from both sides.

One of the projects launched by the Council was the 
Cities/Municipalities Competitiveness Index, in the belief 
that local competitiveness is a key building block for overall 
national competitiveness. The Council also believes that, in 
a country the size of the Philippines—with over 100 million 
people spread out over 7,000 islands—it is important 
to create more economic engines built around cities or 
clusters of cities to drive long-term economic growth and 
development. Building these economic engines would 
disperse investment and job opportunities and spur inclusive 
growth. It would also spread risk for companies looking 
for new business locations and create a better investment 
environment for the country as a whole because there would 
now be more options available.

The problem was that the identification of which cities 
were likely to be good candidates for their own region’s 
growth engines was not easy. Moreover, cities themselves 
could not tell how they compared against others or whether 
their competitive positions were improving or not over 

time. So, in 2012, the Council conceptualized the Cities/
Municipalities Competitiveness Index and started organizing 
Regional Competitiveness Committees across the nation to 
oversee a review. Although there were earlier attempts to 
measure subnational competitiveness, those projects covered 
only a few cities (the conventional choices) and could be 
carried out only once every three years. These early projects 
eventually faded away.

The goal was to measure all cities and municipalities 
(the Philippines has 1,634) annually and to eventually 
institutionalize and embed this data-gathering and analysis 
activity in cities so they could use their own data to plan 
their futures. Following an initial set of discussions with 
industry and experts, the Council worked jointly with 
Regional Competitiveness Committees to draw up a list of 
indicators that would measure the competitiveness of cities 
and municipalities. These were categorized in three broad 
pillars—Economic Dynamism, Government Efficiency, and 
Infrastructure—for a total of 30 indicators. At first, not all 
data were readily available because records were not well 
maintained. Thus, many cities had difficulty submitting data 
for measurement. Nonetheless, the work continued and 
a total of 285 cities and municipalities entered the Index; 
an announcement of the first ranking report was made in 
2013. Since then some adjustments have been made to the 
indicators to focus on readily available data. A fourth pillar—
Resiliency—was also added because this issue has become 
increasingly important for cities in the age of climate change.

This year, the Council is running the fifth annual Cities/
Municipalities Competitiveness Index awards, with 1,487 
cities and municipalities—over 90 percent of the country—
now covered. The award ceremony has become a much-
anticipated event by mayors and city administrators and 
almost 2,000 people were expected to attend the ceremony 
in August 2017. More importantly, the data and results 
generated by the award have become a benchmark for both 
government agencies and investors to more closely monitor 
cities and make decisions, whether for budgeting or investing.

The old adage that “what gets measured, gets 
managed” rings true for more and more cities in the 
Philippines. Local competitiveness will lead to better delivery 
of services and economic development in cities—the building 
blocks of nations.

 
Contributed by Guillermo M. Luz, Private Sector Co-Chairman, 
National Competitiveness Council of the Philippines.

Box 2: The Philippines: Building City Competitiveness
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With a relatively modest increase in its overall 
score, Viet Nam (55th) moves up five places to 
narrowly surpass the Philippines (56th). Viet Nam’s 
competitiveness is significantly driven by its market size 
(31st). Although the withdrawal of the United States 
from the Trans-Pacific Partnership (TPP) earlier in 2017 
eliminated significant trade opportunities, the country’s 
growth is nonetheless projected to remain robust 
from strong exports.8 Significant improvements are 
necessary across all pillars, notably among the basic 
requirement factors (75th) and higher education (84th), 
as firms perceive that the lack of an educated workforce 
constitute a significant hurdle for doing business. Viet 
Nam could also boost its competitiveness by closing 
gaps in innovation and sophistication factors with 
countries at a similar stage of development, such as the 
Philippines (see Box 2 for a description of how the latter 
is working with the GCI to advance its competitiveness 
agenda).

SOUTH ASIA
Competitiveness has improved across most countries 
in South Asia (as seen in Figure 4a and 4b), in particular 
in the two Himalayan countries of Bhutan (82nd, up 15) 
and Nepal (88th, up 10). On a similarly positive trend, 
Pakistan (115th, up seven) and Bangladesh (99th, up 
seven) have both improved their scores across all pillars 
of competitiveness. Upgrading ICT infrastructure and 
increasing ICT use remain among the biggest challenges 
for the region: over the past decade, South Asia has 
been the area where technological readiness stagnated 
the most, with a performance similar to that of sub-
Saharan Africa.

India (40th) stabilizes this year after its big leap 
forward of the previous two years. The score improves 
across most pillars of competitiveness, particularly 
infrastructure (66th, up two), higher education and 
training (75th, up six), and technological readiness (107th, 
up three), reflecting recent public investments in these 
areas. Performance also improves in ICT indicators, 
particularly Internet bandwidth per user, mobile phone 
and broadband subscriptions, and Internet access in 
schools. The quality of institutions has increased further, 
especially in terms of efficiency of public spending (20th), 
but the private sector still considers corruption to be the 
most problematic factor for doing business in India.

LATIN AMERICA AND THE CARIBBEAN
After two years of recession in many countries in the 
region, Latin America and the Caribbean’s GDP is 
expected to grow by 1.1 percent on average in 2017 
according to the International Monetary Fund (IMF).9 
After being hit hard by the end of the commodity boom 
and seeing exports plummet, current account deficits 
soar, and government revenues contract, the region is 
slowly adjusting to new international conditions. The fall 
in commodity prices and the deterioration of terms of 
trade led to sharp depreciations of the major currencies 
in the region. Many believed that the exchange rate 
would serve as an automatic stabilizer and help boost 
new export sectors that would reignite growth. This 
effect was not strong enough to meet expectations and 
it failed to prevent the steep drop in growth.

The slow response of exports revealed the 
competitiveness challenges in the region (Figure 5). 
Large gaps in all of the pillars of competitiveness 
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persist, especially in institutions, infrastructure, labor 
market efficiency, and innovation. The wide range of 
performance exhibited in the region also contributes to 
regional inequality. Latin America’s poor performance 
and the region’s lack of progress in closing gaps with 
global leaders are associated with low productivity, high 
informality, insufficient export diversification, and growth 
that is insufficient to create employment and fund the 
growing demand for more and better public goods.

As Latin America strives to consolidate the social 
gains it has made in the past decade—a record 
reduction in poverty and a growing middle class—it must 
strengthen its capacity to adapt to changing international 
conditions and rediscover new sources of sustainable 
growth based on a coherent competitiveness agenda 
that enables entrepreneurship and new innovative 
businesses to emerge. The results in the report can 
help guide the identification of priorities and catalyze 
public-private collaboration (see Box 3 for examples in 
Colombia and Mexico).

As we look back at a decade of competitiveness 
monitoring in the region, we see that many of the 
fundamentals of competitiveness and growth have 
worsened in Latin America and the Caribbean. Basic 
requirements such as institutions have deteriorated, 
with democratic institutions failing in Venezuela and 
corruption scandals throughout the region, as shown in 

Figure 6. Trust in government and a crisis in governance 
continue to represent significant challenges for a region 
in need of effective public-private collaboration.

Efficiency enhancers, measuring how well markets 
work, have also deteriorated in the region—goods, labor, 
and financial development have failed to consistently 
improve. Although, on average, goods markets and 
financial markets have marginally improved, the distance 
between the best and the worst in the region continues 
to increase as Venezuela continues to fall into chaos. 
Finally, business sophistication has also continued 
to weaken, reflecting the region’s dearth of structural 
transformation and lack of truly transformational new 
sectors and business models.

Despite the deterioration of some of the 
fundamental pillars of competitiveness, the region has 
made progress in infrastructure and also in human 
capital—in both health and education (Figure 6). Together 
with improvements in technological readiness and 
innovation, these developments will help Latin America 
and the Caribbean discover new sources of growth and 
guarantee inclusive and broad-based growth. Unequal 
performance on the macroeconomic pillar reflects the 
size of the negative macroeconomic shock of the last 
couple of years and the challenge of restoring stability.

Mexico places 51st with an overall score that 
increases, indicating that the country has continued 

Figure 5: GCI score range for Latin America and the Caribbean (LAC) across the 12 pillars, 2017–2018 edition
Score (1–7)
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to make progress but at a relatively slower rate than 
other countries. The main reduction in score is in the 
institutions pillar, with efficiency in government spending 
falling in both score and rank. Private institutions also 
worsen, with deteriorations in corporate ethics and 
responsibility. After significant efforts to implement 
efficiency-enhancing reforms, the slow progress this 
year signals the need to increase the speed and depth 
of reforms that will improve the allocation of factors of 

production and the competitive forces driving innovation 
and rivalry in product markets.

Brazil improves to 80th position, leveling off after 
several years of falling in the rankings. After being 
rocked by corruption scandals and political instability, 
the institutions pillar recovers 11 positions, showing the 
effects of investigations leading to more transparency and 
a perception of successful proceedings to curb corruption 
within the institutional limits of Brazil’s constitution. 

Mobilizing for prosperity: The use of the GCI for 
Colombia’s competitiveness agenda
In 2006, Colombia defined a vision for the year 2032 in which 
the country would be one of the three most competitive in 
Latin America, with a per capita income equivalent to that of 
a medium-high-income country and an economy that exports 
high-value-added goods and services. To achieve this aim, 
the national government and the private sector—led by a 
group of entrepreneurs—decided to create an institutional 
arrangement for competitiveness, now called the National 
System of Competitiveness, Science, Technology and 
Innovation. Following the establishment of this arrangement, 
the same group of entrepreneurs formed the Private 
Council on Competitiveness to work hand in hand with the 
government in identifying and coordinating initiatives to help 
the country achieve the 2032 goal.

The most salient challenge in this type of long-term, 
collaborative work between public officials and private-sector 
leaders is the absence of measurable and objective indicators 
for progress. Usually reforms in the areas of competitiveness 
have impacts that are not evident in the short term, and they 
require continuous work that goes beyond the scope of a 
single administration. Hence the Global Competitiveness 
Index (GCI) quickly became a guiding tool for the country, 
and its results are reviewed and monitored by the President 
of Colombia, leaders from the private sector, and civil society 
representatives in the National System’s Commission at the 
end of each year.

The GCI is also used systematically by the Private 
Council on Competitiveness, which publishes an Annual 
Report that analyzes the performance of Colombia in each 
one of the GCI pillars. This report presents a comprehensive 
diagnosis of the issues that need to be reformed, an analysis 
of opportunities to promote productivity, and a possible set 
of solutions that could advance Colombia’s agenda with the 
collaboration of governments and firms.

Furthermore, in 2013 the Private Council on 
Competitiveness partnered with Universidad del Rosario to 
design a subnational Department Competitiveness Index 
based on the GCI framework. Now in its fourth edition, this 
regional index has become a tool for local governments and 
private-sector organizations to monitor their performance, 
replicating the role that the GCI plays at a national level.

The GCI became a central tool for the National System in 
its first decade, and has helped to shape the way that public 
and private actors are mobilized toward the joint objective of 
prosperity.1

The Mexico Competitiveness Lab
Across the world, growth and productivity have slowed 
while middle classes in some industrialized countries face 
rising levels of inequality and insecurity. An expanding 
middle class in emerging markets also has higher aspirations 
and increased demand for quality public goods. Middle 
classes across both industrialized and emerging countries 
are putting increased pressure on governments. As a 
consequence, electorates are pushing back against some 
of the features of globalization. Policymakers must work 
urgently to identify priorities for public policy action jointly 
with the private sector. Based on the findings of World 
Economic Forum’s Global Competitiveness Report and 
Inclusive Growth and Development Report, the methodology 
of workshops and competitiveness labs, and new work with 
the OECD Development Centre on policy prioritization, the 
Competitiveness Lab helps to develop public-private action 
plans for growth and inclusion.

The Competitiveness Lab Latin America is the largest 
and most advanced workstream under the Reform Agendas 
for Growth and Social Inclusion Project at the World 
Economic Forum. The initiative was launched in 2013 to 
create actionable agendas for public-private collaboration 
to enhance innovation and related skills. It has convened a 
steering board whose recommendations were revealed at 
the World Economic Forum’s 2015 Annual Meeting in Davos. 
Mexico is the second country that has been supported in 
its efforts to develop a public-private financing scheme for 
innovation following the recommendations of the Insight 
Report based on the Global Competitiveness Index. As a 
result, the working group, with the participation of several 
ministries and the private sector, presented a proposal for 
a new public-private financing model for innovation with 
multistakeholder governance, a mechanism for project 
selection, and an implementation agenda. The proposal was 
presented to Mexico’s Secretary of the Economy, Chair of the 
Steering Committee, by the Working Groups and assigned to 
the Under-Secretary of Industry for implementation.2

Notes

 1 Contributed by the Colombian Private Council on 
Competitiveness.

 2 The full report can be found at http://www3.weforum.org/
docs/WEF_White_Paper_Mexico_Competitiveness_Lab.pdf.

Box 3: Using the Global Competitiveness Report in Latin America
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Following two years of falling GDP growth and worsening 
macroeconomic conditions, Brazil this year improves 
slightly, bringing inflation and government deficits back 
under control. Efficiency enhancers also advance this 
year, with improvements in goods market efficiency. 
Brazil’s largest progress comes in the innovation pillar, 
with upturns in many of the indicators, indicating an 
enhanced capacity for innovation, more industry-
university-business collaboration, a higher quality of 
research, and better-trained scientists and engineers.

Argentina improves 12 positions to rank 92nd 
this year, boosted by a better performance in basic 
requirements. In particular, institutions improve 
significantly and consistently, reflecting renewed trust in 
public and private institutions. Technological adoption, 
business sophistication, and innovation all improve, 
signaling a reconversion process in Argentina and 
reflecting new sources of growth. As the government 
implements reforms that target distortions affecting 
market efficiency, some indicators of goods markets, 
labor markets, and financial development are starting to 
improve. These small improvements are indicative of the 
road ahead.

NORTH AMERICA
The two countries of North America—Canada and the 
United States—are two of the GCI’s top performers. Both 
countries consistently rank high on most pillars of the 
Index (Figure 7). However, in order to remain in the top of 
the rankings, both countries face important challenges, 

including securing the free flow of goods, people, capital, 
and services within the North America Free Trade 
Agreement with Mexico; investing in human capital, 
both health and education; and consolidating the basic 
requirements of competitiveness that lag relative to other 
advanced economies while at the same time protecting 
their advantage in innovation and business sophistication 
and the efficiency of their markets.
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Although technological progress and innovation 
place North America at the top of the competitiveness 
rankings and serve as an engine of not only local, but 
also global growth, the region also faces the challenges 
of increasing industry concentration, inequality, and 
sustainability. The issue of the quality of growth, not only 
its quantity, is particularly important in countries such as 
the United States. If these issues are not addressed, the 
institutional underpinnings of the system, as well as the 
performance of the region on pillars of competitiveness 
related to competition, human capital, and the efficient 
use of talent, could affect future growth and undermine 
growth prospects.

It is no time for complacency. Achieving a 
competitiveness agenda that can lay the foundation for 
future inclusive and sustainable growth should be at the 
top of the agenda—even for leading countries.

The United States ranks 2nd overall this year, 
displaying a constant improvement in score since 2010. 
Although ranking high overall, the country ranks 25th in 
basic requirements, with institutions, coming in below 
the top 10 and the macroeconomic environment placing 
83rd. The macroeconomic environment pillar, out of all 
the components of the basic requirements subindex, has 
advanced the least and is one of the country’s worst-
ranked areas. Compared with other top-ranked countries, 
the United States performs poorly in health and primary 
education, coming in 29th despite an improvement 
of 0.15 in score over the last year. The strength of the 
United States comes from its performance in efficiency 
enhancers and innovation and sophistication factors, 

where it comes in at 1st and 2nd respectively. These two 
subindexes reflect sound and well-functioning factors of 
production and product markets and a vibrant innovation 
ecosystem. The United States faces numerous policy 
uncertainties moving forward, many of which are in the 
areas where it is relatively weakest. Successfully meeting 
institutional challenges relating to both public and private 
institutions, improving the macroeconomic environment, 
and investing in human capital—particularly in the areas 
of health and primary education—will be crucial for the 
United States to maintain its position near the top of the 
competitiveness rankings.

Canada ranks 14th this year, a very slight 
improvement over last year’s ranking. The main 
changes with respect to last year are in the efficiency of 
government spending (where it falls 13 places) and the 
macroeconomic environment (where it falls six spots), 
reflecting the negative international shocks via terms-
of-trade deterioration and their impact on government 
revenues and national savings. Uncertainties regarding 
the United States’ trade policy present challenges to 
Canada, with trade disruptions potentially affecting 
regional value chains. Canada’s main challenges to 
continue making progress toward the top 10 lie in the 
macroeconomic environment pillar, ranking 47th; the 
quantity of education subpillar, where it ranks 28th; and 
the technological readiness, business sophistication, and 
innovation pillars where it ranks in the 20s. On the other 
hand, Canada ranks a high 7th in labor market efficiency, 
driven mainly by the efficient use of talent (3rd).

MIDDLE EAST AND NORTH AFRICA
The Middle East and North Africa improves its average 
performance this year, in part because the new normal 
of low oil and gas prices is forcing many countries to 
implement reforms to increase diversification. Across 
the region, the most-improved country this year is Egypt 
(101st, up 14).

Looking at the data over the past decade, it 
becomes clear how the fall in oil prices has affected 
the macroeconomic environment in the region, which 
used to lead the way in this dimension (Figure 8). This 
has mainly affected some Gulf Cooperation Council 
economies’ macroeconomic performance negatively. In 
many other countries, the fall in oil prices has increased 
the fiscal space because energy subsidies could be 
reduced. On the positive side, heavy investment in 
digital and technological infrastructure has allowed major 
improvements in technological readiness, but these have 
not yet led to an equally large turnaround in the region’s 
level of innovation. The growth in market size also slowed 
down after 2015 with the decrease in oil prices.

The United Arab Emirates (UAE) (17th) improves 
its absolute assessment and continues to lead the Arab 
World in terms of competitiveness, but it loses one 
place as other countries post even larger gains. This 

Figure 8: Evolution of pillar scores in the Middle East and 
North Africa, 2007–2017
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improvement shows the resilience of the UAE economy, 
in part due to increased diversification, which is reflected 
in its strengthening macroeconomic environment and 
its ability to weather the double shock of lower oil and 
gas prices and reduced global trade. Although the IMF 
predicts GDP growth to drop to 1.3 percent this year, 
non-oil growth is expected to pick up, suggesting that 
the country’s diversification strategy is bearing fruit.10 To 
further increase its competitiveness, the UAE will have to 
speed up progress in terms of spreading the latest digital 
technologies (36th) and upgrading education (36th).

Saudi Arabia (30th) slips one position, 
with a relatively stable overall performance. The 
macroeconomic environment has improved slightly after 
the 2015 oil price shock, but financial market efficiency 
(down 10, at 57th) has deteriorated as interest rates 
increased in 2016 and credit growth slowed. The country 
has stable institutions (27th), good-quality infrastructure 
(29th), and the largest market in the Arab world (15th). 
Saudi executives see restrictive labor regulations as their 
most problematic factor for doing business: the labor 
market is segmented among different population groups, 
and women remain largely excluded. Another concern 
is the lack of adequately educated workers: although 
tertiary enrollment is strong at 63 percent, more efforts 
are needed to advance the quality of education and align 
it with economic needs.

SUB-SAHARAN AFRICA
On average, sub-Saharan Africa’s competitiveness has 
not changed significantly over the past decade: while a 
little ground was gained between 2011 and 2015, it has 
been partially lost again over the past two years. Only 
four countries (Ethiopia, Senegal, Tanzania, and Uganda) 

have improved their performance for five consecutive 
years since 2010. Africa’s recent decline in overall 
competitiveness is reflected in subdued growth rates—
only 1.4 percent in 2016 and a modest 2.6 percent 
projected for 2017.11 Gross capital formation is now lower 
than at any other point in the last 10 years.12

Continued deterioration in the macroeconomic 
environment (Figure 9) is behind most of this year’s fall 
in competitiveness. Average inflation grew to double 
digits in 2016 and remains above 10 percent. Public 
finances are still being affected by past slower global 
growth and commodity prices, which—although picking 
up somewhat—remain well below the commodity price 
levels of the 2005–14 period. As a consequence, African 
public revenues fell from an average of 26.5 percent of 
GDP in 2006 to 17 percent in 2016, and many countries 
are running deficits. In just two years public debt has 
risen from an average of 31.5 percent to 42.5 percent of 
GDP, and 22 of the 31 countries assessed by the GCI 
this year report higher debt than last year.

These challenges are affecting the banking sector, 
with financial market efficiency continuing to decline. In 
addition, after four years of improvement, performance 
in the institutions pillar has worsened this year—
particularly in South Africa, Lesotho, and Zambia—while 
elections in 2017 in Rwanda, Kenya, Liberia, and the 
Democratic Republic of Congo have increased volatility 
and uncertainty in the African business environment. 
These negative trends have been partly compensated 
by improvements in infrastructure, health, technological 
readiness, and business sophistication, although Africa 
remains below the global average in these areas.

There is significant variation across countries. 
Mauritius is again the most competitive country in 

Gap between sub-Saharan Africa score  
and global average Pillar

Sub-Saharan Africa average score change  
since the 2016–2017 edition 

–0.73 GCI total –0.01

–0.41 1. Institutions –0.07

–1.30 2. Infrastructure 0.09

–0.82 3. Macroeconomic environment –0.25

–1.19 4. Health and primary education 0.10

–1.22 5. Higher education and training 0.00

–0.40 6. Goods market efficiency –0.02

–0.04 7. Labor market efficiency 0.00

–0.52 8. Financial market development –0.05

–1.34 9. Technological readiness 0.05

–0.95 10. Market size 0.09

–0.54 11. Business sophistication 0.05

–0.50 12. Innovation –0.03

Figure 9: Sub-Saharan Africa average score: Gap and evolution by pillar, 2016–2017 and 2017–2018

Source: Calculations based on the results of the Global Competitiveness Index 2016–2017 and 2017–2018.
Notes: Based on a constant sample. Gray bars correspond to negative values and blue bars to positive values.
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Africa, at 45th in the overall GCI, with its main rivals 
falling back: South Africa drops 14 places to 61st and 
Rwanda drops seven places to 58th. The most improved 
African countries year-on-year are Madagascar (121st, 
up seven), Gambia (117th, up six), Kenya (91st, up five), 
and Senegal (106th, up six), thanks either to an improved 
macroeconomic environment (Madagascar and Senegal) 
or to the efficiency of goods, labor, and financial markets 
(Gambia, and to a lesser extent Kenya).

In general, restoring macroeconomic stability and 
institutional trust are short-term priorities to reignite 
competitiveness and growth in Africa. In the long run, 
continued investment in infrastructure, human capital, 
and technological adoption will be needed to reduce 
productivity gaps (Figure 9).

South Africa (61st) remains one of the most 
competitive countries in sub-Saharan Africa, and among 
the region’s most innovative (39th)—but it drops 14 
positions in the overall rankings this year. South Africa’s 
economy is nearly at a standstill, with GDP growth 
forecast at just 1.0 percent in 2017 and 1.2 percent 
in 2018—hit by persistently low international demand 
for its commodities, while its unemployment rate is 
currently estimated above 25 percent and rising. Political 
uncertainty in 2017 has decreased the confidence of 
South African business leaders: although still relatively 
good in the African context, the country’s institutional 
environment (76th), financial markets (44th), and goods 
market efficiency (54th) are all rated as weaker than 
last year, also partially due to a structural break in the 
Executive Opinion Survey sample.

Nigeria (125th) moves up two places in the rankings 
despite its score having fallen every year since 2012. 
Its macroeconomic conditions are worsening (122nd, 
down 14), inflation (131st) is high at 15.7 percent, and its 
budget deficit (98th) has reached 4.4 percent. Institutions 
appear more fragile (125th, down seven), adding 
uncertainty to the business environment. Nigeria is 
struggling to adapt to lower commodity prices, with the 
potential for structural change impeded by low scores 
on infrastructure (132nd), technological readiness (112th, 
down seven), higher education (116th), and innovation 
capacity (112th). However, new prudential requirements 
have strengthened the banking sector’s soundness, and 
the Economic Recovery and Growth Plan (ERGP) for 
2017–2020 contains much-needed reforms on transport 
and power infrastructure, the business environment, and 
education investment.

CONCLUSIONS
As the challenges facing economies around the globe 
are varied, agendas to improve competitiveness need 
to be defined locally. Public-private collaboration must, 
however, also explore regional factors: multinational 
corporations can engage with several jurisdictions, while 
regional organizations, such as trade blocs, are able 

to coordinate countries. The Global Competitiveness 
Index can help to guide and structure these long-term 
dialogues, leading to actionable agendas—not only at 
the national level, but also subnationally and regionally.

NOTES
 1 IMF 2017d.

 2 See Eurostat 2016 for data on youth unemployment; see Darvas 
and Wolff 2016 and OECD 2017 for details about the fall of middle-
skilled employment.

 3 World Economic Forum and EIB 2017; EIB 2016.

 4 Some of this improvement is due to the statistical revision 
of specific indicators. See Appendix A, Methodology and 
Computation of the GCI 2017–2018.

 5 IMF 2017a.

 6 IMF 2017a.

 7 Yao 2017.

 8 World Bank 2017.

 9 IMF 2017b.

 10 IMF 2017e.

 11 IMF 2017c.

 12 Inflation, government revenues, investment, and GDP growth 
statistics in this section are from the IMF World Economic Outlook, 
April 2017 (IMF 2017c).
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How to Read the Economy Profiles

The Economy Profiles section presents a two-page 
profile for each of the 137 economies covered in The 
Global Competitiveness Report 2017–2018.

PAGE 1

 Key indicators
The first section presents a selection of key indicators 
for the economy under review. All data in this section 
are for 2016 and sourced from the April 2017 edition of 
the International Monetary Fund (IMF)’s World Economic 
Outlook (WEO) Database.

 Performance overview
This section details the economy’s performance on 
the main components of the Global Competitiveness 
Index (GCI). The table at the top of this section shows 
the economy’s overall GCI rank and score, and its 
evolution since the 2012–2013 edition (or the earliest 
edition available). Below, the left-hand side shows a 
table with a breakdown of the economy’s performance 
in the 12 pillars of the GCI. The right-hand side charts 
the economy’s score in each pillar (blue line) measured 
against the region’s average scores. See page ix for 
group composition. For selected economies, a brief 
commentary of the performance appears at the bottom 
part of this section.

 The most problematic factors for doing business
This chart summarizes those factors seen by business 
executives as the most problematic for doing business 
in their economy. The information is drawn from the 
World Economic Forum’s Executive Opinion Survey (the 
Survey). From a list of 16 factors, respondents were 
asked to select the five most problematic and rank 
them from 1 (most problematic) to 5. The results were 
then tabulated and weighted according to the ranking 
assigned by respondents.

PAGE 2

 The Global Competitiveness Index in detail
This page details the country’s performance on each 
of the indicators entering the composition of the GCI. 

Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 89 / 144 95 / 148 97 / 144 93 / 140 80 / 138 75 / 137

Score 3.9 3.8 3.8 3.9 4.1 4.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 75 4.2
Subindex A: Basic requirements 71 4.6

68 3.9 1st pillar: Institutions

94 3.62nd pillar: Infrastructure

75 4.6 3rd pillar: Macroeconomic environment

36 6.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 80 4.0

49 4.8 5th pillar: Higher education and training

57 4.4 6th pillar: Goods market efficiency

91 4.0 7th pillar: Labor market efficiency

81 3.8 8th pillar: Financial market development

78 4.1 9th pillar: Technological readiness

105 3.0 10th pillar: Market size

Subindex C: Innovation and sophistication factors 76 3.6

74 3.9 11th pillar: Business sophistication

87 3.2 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition
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The Global Competitiveness Index in detail Albania

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

68 3.9 1st pillar: Institutions
1.01 Property rights 107 3.7
1.02 Intellectual property protection 113 3.4
1.03 Diversion of public funds 93 3.1
1.04 Public trust in politicians 56 3.3
1.05 Irregular payments and bribes 69 3.9
1.06 Judicial independence 123 2.6
1.07 Favoritism in decisions of government officials 73 2.9
1.08 Efficiency of government spending 38 3.9
1.09 Burden of government regulation 14 4.6
1.10 Efficiency of legal framework in settling disputes 100 3.0
1.11 Efficiency of legal framework in challenging regulations 97 2.8
1.12 Transparency of government policymaking 32 4.7
1.13 Business costs of terrorism 43 5.5
1.14 Business costs of crime and violence 67 4.7
1.15 Organized crime 92 4.3
1.16 Reliability of police services 43 5.2
1.17 Ethical behavior of firms 43 4.3
1.18 Strength of auditing and reporting standards 90 4.3
1.19 Efficacy of corporate boards 96 4.5
1.20 Protection of minority shareholders’ interests 66 4.0
1.21 Strength of investor protection 18 7.20-10 (best)

94 3.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 60 4.3
2.02 Quality of roads 57 4.3
2.03 Quality of railroad infrastructure 101 1.2
2.04 Quality of port infrastructure 67 4.1
2.05 Quality of air transport infrastructure 83 4.1
2.06 Available airline seat kilometers 119 24.5millions/week
2.07 Quality of electricity supply 81 4.6
2.08 Mobile-cellular telephone subscriptions 94 105.1/100 pop.
2.09 Fixed-telephone lines 88 7.6/100 pop.

75 4.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 43 -1.7% GDP

3.02 Gross national savings 101 14.8% GDP

3.03 Inflation 1 1.3annual % change
3.04 Government debt 103 71.5% GDP
3.05 Country credit rating 78 39.30-100 (best)

36 6.2 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.

4.02 Business impact of malaria n/a 6.5
4.03 Tuberculosis incidence 46 19.0cases/100,000 pop.
4.04 Business impact of tuberculosis 32 6.4
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 18 6.5
4.07 Infant mortality 68 12.5deaths/1,000 live births
4.08 Life expectancy 39 78.0years
4.09 Quality of primary education 24 5.1
4.10 Primary education enrollment rate 68 95.5net %

49 4.8 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 60 95.8gross %

5.02 Tertiary education enrollment rate 46 58.1gross %
5.03 Quality of the education system 42 4.3
5.04 Quality of math and science education 58 4.3
5.05 Quality of management schools 77 4.1
5.06 Internet access in schools 28 5.3
5.07 Local availability of specialized training services 94 4.0
5.08 Extent of staff training 72 3.8

57 4.4 6th pillar: Goods market efficiency
6.01 Intensity of local competition 100 4.7
6.02 Extent of market dominance 115 3.1
6.03 Effectiveness of anti-monopoly policy 102 3.3
6.04 Effect of taxation on incentives to invest 123 2.7
6.05 Total tax rate 67 36.5
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 22 5.0days
6.08 Agricultural policy costs 20 4.7
6.09 Prevalence of non-tariff barriers 75 4.3
6.10 Trade tariffs 39 2.3% duty
6.11 Prevalence of foreign ownership 92 4.2
6.12 Business impact of rules on FDI 24 5.3
6.13 Burden of customs procedures 77 4.0
6.14 Imports 48 52.6% GDP
6.15 Degree of customer orientation 33 5.1
6.16 Buyer sophistication 80 3.3

91 4.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 31 4.9
7.02 Flexibility of wage determination 80 4.7
7.03 Hiring and firing practices 35 4.2
7.04 Redundancy costs 90 20.8weeks of salary
7.05 Effect of taxation on incentives to work 115 3.1
7.06 Pay and productivity 36 4.5
7.07 Reliance on professional management 61 4.4
7.08 Country capacity to retain talent 116 2.6
7.09 Country capacity to attract talent 121 2.3
7.10 Female participation in the labor force 97 0.68ratio to men

81 3.8 8th pillar: Financial market development
8.01 Availability of financial services 79 4.1
8.02 Affordability of financial services 72 3.8
8.03 Financing through local equity market 137 1.3
8.04 Ease of access to loans 94 3.5
8.05 Venture capital availability 103 2.5
8.06 Soundness of banks 55 5.3
8.07 Regulation of securities exchanges 88 4.0
8.08 Legal rights index 30 70-10 (best)

78 4.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 89 4.4
9.02 Firm-level technology absorption 71 4.4
9.03 FDI and technology transfer 34 4.9
9.04 Internet users 58 66.4% pop.
9.05 Fixed-broadband Internet subscriptions 78 8.2/100 pop.
9.06 Internet bandwidth 68 57.0kb/s/user
9.07 Mobile-broadband subscriptions 78 52.6/100 pop.

105 3.0 10th pillar: Market size
10.01 Domestic market size index 104 2.7
10.02 Foreign market size index 101 3.7
10.03 GDP (PPP) 107 34.2
10.04 Exports 62 37.7% GDP

74 3.9 11th pillar: Business sophistication
11.01 Local supplier quantity 39 4.8
11.02 Local supplier quality 48 4.6
11.03 State of cluster development 115 3.1
11.04 Nature of competitive advantage 96 3.1
11.05 Value chain breadth 115 3.2
11.06 Control of international distribution 100 3.2
11.07 Production process sophistication 60 4.0
11.08 Extent of marketing 34 4.9
11.09 Willingness to delegate authority 85 4.1

87 3.2 12th pillar: Innovation
12.01 Capacity for innovation 46 4.4
12.02 Quality of scientific research institutions 118 2.8
12.03 Company spending on R&D 57 3.4
12.04 University-industry collaboration in R&D 69 3.4
12.05 Gov't procurement of advanced technology products 25 3.9
12.06 Availability of scientists and engineers 113 3.3
12.07 PCT patents 74 0.8applications/million pop.
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Indicators are organized by pillar. For indicators entering 
the GCI in two different pillars, only the first instance is 
shown on this page. See Appendix A for the detailed 
structure of the GCI and methodology.

Indicators derived from the Survey are always 
expressed as scores on a 1–7 scale, with 7 being the 
most desirable outcome. For those, units are omitted for 
the sake of readability. For indicators that are not derived 
from the Survey, the units are displayed next to the 
indicator name. A line depicts the evolution of this value 
since the 2013–2014 edition of the Report (or the earliest 
period available).

ONLINE RESOURCES
Interactive profiles and sortable rankings with detailed 
meta information, as well as downloadable datasets, are 
available at http://gcr.weforum.org.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 89 / 144 95 / 148 97 / 144 93 / 140 80 / 138 75 / 137

Score 3.9 3.8 3.8 3.9 4.1 4.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 75 4.2
Subindex A: Basic requirements 71 4.6

68 3.9 1st pillar: Institutions

94 3.62nd pillar: Infrastructure

75 4.6 3rd pillar: Macroeconomic environment

36 6.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 80 4.0

49 4.8 5th pillar: Higher education and training
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81 3.8 8th pillar: Financial market development
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Subindex C: Innovation and sophistication factors 76 3.6

74 3.9 11th pillar: Business sophistication
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The Global Competitiveness Index in detail Albania

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

68 3.9 1st pillar: Institutions
1.01 Property rights 107 3.7
1.02 Intellectual property protection 113 3.4
1.03 Diversion of public funds 93 3.1
1.04 Public trust in politicians 56 3.3
1.05 Irregular payments and bribes 69 3.9
1.06 Judicial independence 123 2.6
1.07 Favoritism in decisions of government officials 73 2.9
1.08 Efficiency of government spending 38 3.9
1.09 Burden of government regulation 14 4.6
1.10 Efficiency of legal framework in settling disputes 100 3.0
1.11 Efficiency of legal framework in challenging regulations 97 2.8
1.12 Transparency of government policymaking 32 4.7
1.13 Business costs of terrorism 43 5.5
1.14 Business costs of crime and violence 67 4.7
1.15 Organized crime 92 4.3
1.16 Reliability of police services 43 5.2
1.17 Ethical behavior of firms 43 4.3
1.18 Strength of auditing and reporting standards 90 4.3
1.19 Efficacy of corporate boards 96 4.5
1.20 Protection of minority shareholders’ interests 66 4.0
1.21 Strength of investor protection 18 7.20-10 (best)

94 3.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 60 4.3
2.02 Quality of roads 57 4.3
2.03 Quality of railroad infrastructure 101 1.2
2.04 Quality of port infrastructure 67 4.1
2.05 Quality of air transport infrastructure 83 4.1
2.06 Available airline seat kilometers 119 24.5millions/week
2.07 Quality of electricity supply 81 4.6
2.08 Mobile-cellular telephone subscriptions 94 105.1/100 pop.
2.09 Fixed-telephone lines 88 7.6/100 pop.

75 4.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 43 -1.7% GDP
3.02 Gross national savings 101 14.8% GDP
3.03 Inflation 1 1.3annual % change
3.04 Government debt 103 71.5% GDP
3.05 Country credit rating 78 39.30-100 (best)

36 6.2 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.5
4.03 Tuberculosis incidence 46 19.0cases/100,000 pop.
4.04 Business impact of tuberculosis 32 6.4
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 18 6.5
4.07 Infant mortality 68 12.5deaths/1,000 live births
4.08 Life expectancy 39 78.0years
4.09 Quality of primary education 24 5.1
4.10 Primary education enrollment rate 68 95.5net %

49 4.8 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 60 95.8gross %
5.02 Tertiary education enrollment rate 46 58.1gross %
5.03 Quality of the education system 42 4.3
5.04 Quality of math and science education 58 4.3
5.05 Quality of management schools 77 4.1
5.06 Internet access in schools 28 5.3
5.07 Local availability of specialized training services 94 4.0
5.08 Extent of staff training 72 3.8

57 4.4 6th pillar: Goods market efficiency
6.01 Intensity of local competition 100 4.7
6.02 Extent of market dominance 115 3.1
6.03 Effectiveness of anti-monopoly policy 102 3.3
6.04 Effect of taxation on incentives to invest 123 2.7
6.05 Total tax rate 67 36.5% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 22 5.0days
6.08 Agricultural policy costs 20 4.7
6.09 Prevalence of non-tariff barriers 75 4.3
6.10 Trade tariffs 39 2.3% duty
6.11 Prevalence of foreign ownership 92 4.2
6.12 Business impact of rules on FDI 24 5.3
6.13 Burden of customs procedures 77 4.0
6.14 Imports 48 52.6% GDP
6.15 Degree of customer orientation 33 5.1
6.16 Buyer sophistication 80 3.3

91 4.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 31 4.9
7.02 Flexibility of wage determination 80 4.7
7.03 Hiring and firing practices 35 4.2
7.04 Redundancy costs 90 20.8weeks of salary
7.05 Effect of taxation on incentives to work 115 3.1
7.06 Pay and productivity 36 4.5
7.07 Reliance on professional management 61 4.4
7.08 Country capacity to retain talent 116 2.6
7.09 Country capacity to attract talent 121 2.3
7.10 Female participation in the labor force 97 0.68ratio to men

81 3.8 8th pillar: Financial market development
8.01 Availability of financial services 79 4.1
8.02 Affordability of financial services 72 3.8
8.03 Financing through local equity market 137 1.3
8.04 Ease of access to loans 94 3.5
8.05 Venture capital availability 103 2.5
8.06 Soundness of banks 55 5.3
8.07 Regulation of securities exchanges 88 4.0
8.08 Legal rights index 30 70-10 (best)

78 4.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 89 4.4
9.02 Firm-level technology absorption 71 4.4
9.03 FDI and technology transfer 34 4.9
9.04 Internet users 58 66.4% pop.
9.05 Fixed-broadband Internet subscriptions 78 8.2/100 pop.
9.06 Internet bandwidth 68 57.0kb/s/user
9.07 Mobile-broadband subscriptions 78 52.6/100 pop.

105 3.0 10th pillar: Market size
10.01 Domestic market size index 104 2.7
10.02 Foreign market size index 101 3.7
10.03 GDP (PPP) 107 34.2PPP $ billions
10.04 Exports 62 37.7% GDP

74 3.9 11th pillar: Business sophistication
11.01 Local supplier quantity 39 4.8
11.02 Local supplier quality 48 4.6
11.03 State of cluster development 115 3.1
11.04 Nature of competitive advantage 96 3.1
11.05 Value chain breadth 115 3.2
11.06 Control of international distribution 100 3.2
11.07 Production process sophistication 60 4.0
11.08 Extent of marketing 34 4.9
11.09 Willingness to delegate authority 85 4.1

87 3.2 12th pillar: Innovation
12.01 Capacity for innovation 46 4.4
12.02 Quality of scientific research institutions 118 2.8
12.03 Company spending on R&D 57 3.4
12.04 University-industry collaboration in R&D 69 3.4
12.05 Gov't procurement of advanced technology products 25 3.9
12.06 Availability of scientists and engineers 113 3.3
12.07 PCT patents 74 0.8applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 110 / 144 100 / 148 79 / 144 87 / 140 87 / 138 86 / 137

Score 3.7 3.8 4.1 4.0 4.0 4.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 86 4.1
Subindex A: Basic requirements 82 4.4

88 3.6 1st pillar: Institutions

93 3.62nd pillar: Infrastructure

71 4.6 3rd pillar: Macroeconomic environment

71 5.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 102 3.7

92 4.0 5th pillar: Higher education and training

129 3.6 6th pillar: Goods market efficiency

133 3.3 7th pillar: Labor market efficiency

125 3.1 8th pillar: Financial market development

98 3.4 9th pillar: Technological readiness

36 4.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 118 3.1

122 3.3 11th pillar: Business sophistication

104 2.9 12th pillar: Innovation
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The Global Competitiveness Index in detail Algeria

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

88 3.6 1st pillar: Institutions
1.01 Property rights 101 3.8
1.02 Intellectual property protection 92 3.7
1.03 Diversion of public funds 83 3.2
1.04 Public trust in politicians 80 2.8
1.05 Irregular payments and bribes 92 3.4
1.06 Judicial independence 91 3.5
1.07 Favoritism in decisions of government officials 64 3.1
1.08 Efficiency of government spending 75 3.1
1.09 Burden of government regulation 84 3.2
1.10 Efficiency of legal framework in settling disputes 55 3.8
1.11 Efficiency of legal framework in challenging regulations 62 3.4
1.12 Transparency of government policymaking 121 3.2
1.13 Business costs of terrorism 71 5.1
1.14 Business costs of crime and violence 48 5.0
1.15 Organized crime 50 5.1
1.16 Reliability of police services 56 4.7
1.17 Ethical behavior of firms 103 3.4
1.18 Strength of auditing and reporting standards 129 3.4
1.19 Efficacy of corporate boards 135 3.3
1.20 Protection of minority shareholders’ interests 85 3.8
1.21 Strength of investor protection 131 3.30-10 (best)

93 3.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 97 3.5
2.02 Quality of roads 89 3.5
2.03 Quality of railroad infrastructure 49 3.4
2.04 Quality of port infrastructure 96 3.4
2.05 Quality of air transport infrastructure 107 3.7
2.06 Available airline seat kilometers 65 241.9millions/week
2.07 Quality of electricity supply 93 4.2
2.08 Mobile-cellular telephone subscriptions 70 117.0/100 pop.
2.09 Fixed-telephone lines 86 8.2/100 pop.

71 4.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 127 -11.6% GDP
3.02 Gross national savings 18 32.6% GDP
3.03 Inflation 108 6.4annual % change
3.04 Government debt 10 20.4% GDP
3.05 Country credit rating 70 47.80-100 (best)

71 5.8 4th pillar: Health and primary education
4.01 Malaria incidence 15 0.0cases/100,000 pop.
4.02 Business impact of malaria 3 6.0
4.03 Tuberculosis incidence 85 75.0cases/100,000 pop.
4.04 Business impact of tuberculosis 55 5.8
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 44 5.9
4.07 Infant mortality 92 21.9deaths/1,000 live births
4.08 Life expectancy 62 75.0years
4.09 Quality of primary education 95 3.4
4.10 Primary education enrollment rate 51 97.1net %

92 4.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 47 99.9gross %
5.02 Tertiary education enrollment rate 74 36.9gross %
5.03 Quality of the education system 97 3.2
5.04 Quality of math and science education 92 3.6
5.05 Quality of management schools 112 3.6
5.06 Internet access in schools 114 3.3
5.07 Local availability of specialized training services 119 3.6
5.08 Extent of staff training 129 3.2

129 3.6 6th pillar: Goods market efficiency
6.01 Intensity of local competition 131 4.1
6.02 Extent of market dominance 65 3.7
6.03 Effectiveness of anti-monopoly policy 104 3.2
6.04 Effect of taxation on incentives to invest 90 3.4
6.05 Total tax rate 131 65.6% profits
6.06 No. of procedures to start a business 125 12
6.07 Time to start a business 98 20.0days
6.08 Agricultural policy costs 110 3.3
6.09 Prevalence of non-tariff barriers 103 4.0
6.10 Trade tariffs 127 14.0% duty
6.11 Prevalence of foreign ownership 125 3.3
6.12 Business impact of rules on FDI 133 3.1
6.13 Burden of customs procedures 110 3.4
6.14 Imports 90 35.5% GDP
6.15 Degree of customer orientation 123 3.8
6.16 Buyer sophistication 92 3.1

133 3.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 107 3.9
7.02 Flexibility of wage determination 94 4.6
7.03 Hiring and firing practices 104 3.3
7.04 Redundancy costs 74 17.3weeks of salary
7.05 Effect of taxation on incentives to work 85 3.7
7.06 Pay and productivity 116 3.3
7.07 Reliance on professional management 132 2.9
7.08 Country capacity to retain talent 123 2.5
7.09 Country capacity to attract talent 127 2.0
7.10 Female participation in the labor force 134 0.24ratio to men

125 3.1 8th pillar: Financial market development
8.01 Availability of financial services 126 3.3
8.02 Affordability of financial services 91 3.5
8.03 Financing through local equity market 113 2.7
8.04 Ease of access to loans 111 3.2
8.05 Venture capital availability 78 2.8
8.06 Soundness of banks 115 3.7
8.07 Regulation of securities exchanges 120 3.4
8.08 Legal rights index 106 20-10 (best)

98 3.4 9th pillar: Technological readiness
9.01 Availability of latest technologies 119 3.8
9.02 Firm-level technology absorption 121 3.8
9.03 FDI and technology transfer 114 3.7
9.04 Internet users 90 42.9% pop.
9.05 Fixed-broadband Internet subscriptions 80 6.9/100 pop.
9.06 Internet bandwidth 81 40.0kb/s/user
9.07 Mobile-broadband subscriptions 87 46.8/100 pop.

36 4.8 10th pillar: Market size
10.01 Domestic market size index 32 4.7
10.02 Foreign market size index 48 5.0
10.03 GDP (PPP) 34 612.5PPP $ billions
10.04 Exports 105 20.1% GDP

122 3.3 11th pillar: Business sophistication
11.01 Local supplier quantity 109 4.0
11.02 Local supplier quality 124 3.5
11.03 State of cluster development 107 3.1
11.04 Nature of competitive advantage 105 2.9
11.05 Value chain breadth 85 3.6
11.06 Control of international distribution 125 2.9
11.07 Production process sophistication 100 3.3
11.08 Extent of marketing 128 3.7
11.09 Willingness to delegate authority 132 3.1

104 2.9 12th pillar: Innovation
12.01 Capacity for innovation 111 3.6
12.02 Quality of scientific research institutions 99 3.3
12.03 Company spending on R&D 104 2.9
12.04 University-industry collaboration in R&D 125 2.6
12.05 Gov't procurement of advanced technology products 94 3.0
12.06 Availability of scientists and engineers 83 3.7
12.07 PCT patents 95 0.2applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 94 / 144 104 / 148 104 / 144 106 / 140 104 / 138 92 / 137

Score 3.9 3.8 3.8 3.8 3.8 4.0

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Argentina improves 12 positions to rank 92nd this year, boosted by a 
better performance in basic requirements. In particular, institutions 
improve significantly and consistently, reflecting renewed trust in public 
and private institutions. Technological adoption, business 
sophistication, and innovation all improve, signaling a reconversion

process in Argentina and reflecting new sources of growth. As the
government implements reforms that target distortions affecting market
efficiency, some indicators of goods markets, labor markets, and
financial development are starting to improve. These small
improvements are indicative of the road ahead.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 92 4.0
Subindex A: Basic requirements 103 4.1

113 3.3 1st pillar: Institutions

81 3.92nd pillar: Infrastructure

125 3.4 3rd pillar: Macroeconomic environment

64 5.9 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 81 4.0

38 5.0 5th pillar: Higher education and training

133 3.4 6th pillar: Goods market efficiency

132 3.3 7th pillar: Labor market efficiency

121 3.1 8th pillar: Financial market development

66 4.3 9th pillar: Technological readiness

32 4.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 75 3.6

78 3.8 11th pillar: Business sophistication

72 3.3 12th pillar: Innovation
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The Global Competitiveness Index in detail Argentina

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

113 3.3 1st pillar: Institutions
1.01 Property rights 118 3.6
1.02 Intellectual property protection 89 3.7
1.03 Diversion of public funds 121 2.4
1.04 Public trust in politicians 118 1.9
1.05 Irregular payments and bribes 98 3.3
1.06 Judicial independence 100 3.2
1.07 Favoritism in decisions of government officials 98 2.6
1.08 Efficiency of government spending 96 2.7
1.09 Burden of government regulation 128 2.4
1.10 Efficiency of legal framework in settling disputes 114 2.8
1.11 Efficiency of legal framework in challenging regulations 99 2.8
1.12 Transparency of government policymaking 102 3.6
1.13 Business costs of terrorism 45 5.5
1.14 Business costs of crime and violence 114 3.5
1.15 Organized crime 105 4.1
1.16 Reliability of police services 120 3.0
1.17 Ethical behavior of firms 130 2.9
1.18 Strength of auditing and reporting standards 102 4.0
1.19 Efficacy of corporate boards 80 4.7
1.20 Protection of minority shareholders’ interests 115 3.5
1.21 Strength of investor protection 49 6.20-10 (best)

81 3.92nd pillar: Infrastructure
2.01 Quality of overall infrastructure 106 3.3
2.02 Quality of roads 96 3.3
2.03 Quality of railroad infrastructure 83 2.1
2.04 Quality of port infrastructure 80 3.7
2.05 Quality of air transport infrastructure 78 4.2
2.06 Available airline seat kilometers 33 1,001.4millions/week
2.07 Quality of electricity supply 113 3.0
2.08 Mobile-cellular telephone subscriptions 16 150.7/100 pop.
2.09 Fixed-telephone lines 42 23.4/100 pop.

125 3.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 108 -5.8% GDP
3.02 Gross national savings 113 12.8% GDP
3.03 Inflation 125 10.6annual % change
3.04 Government debt 71 51.3% GDP
3.05 Country credit rating 110 27.70-100 (best)

64 5.9 4th pillar: Health and primary education
4.01 Malaria incidence 1 0.0cases/100,000 pop.
4.02 Business impact of malaria n/a 6.1
4.03 Tuberculosis incidence 55 25.0cases/100,000 pop.
4.04 Business impact of tuberculosis 37 6.2
4.05 HIV prevalence 73 0.4% adult pop.
4.06 Business impact of HIV/AIDS 51 5.8
4.07 Infant mortality 62 11.1deaths/1,000 live births
4.08 Life expectancy 51 76.3years
4.09 Quality of primary education 101 3.3
4.10 Primary education enrollment rate 13 99.3net %

38 5.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 27 106.8gross %
5.02 Tertiary education enrollment rate 14 82.9gross %
5.03 Quality of the education system 102 3.2
5.04 Quality of math and science education 108 3.1
5.05 Quality of management schools 39 4.8
5.06 Internet access in schools 80 4.0
5.07 Local availability of specialized training services 39 4.9
5.08 Extent of staff training 81 3.7

133 3.4 6th pillar: Goods market efficiency
6.01 Intensity of local competition 123 4.3
6.02 Extent of market dominance 103 3.3
6.03 Effectiveness of anti-monopoly policy 121 2.9
6.04 Effect of taxation on incentives to invest 134 2.1
6.05 Total tax rate 137 106.0% profits
6.06 No. of procedures to start a business 134 14
6.07 Time to start a business 106 25.0days
6.08 Agricultural policy costs 30 4.3
6.09 Prevalence of non-tariff barriers 125 3.7
6.10 Trade tariffs 119 11.7% duty
6.11 Prevalence of foreign ownership 81 4.4
6.12 Business impact of rules on FDI 103 4.1
6.13 Burden of customs procedures 131 2.8
6.14 Imports 134 13.8% GDP
6.15 Degree of customer orientation 103 4.2
6.16 Buyer sophistication 77 3.3

132 3.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 114 3.8
7.02 Flexibility of wage determination 133 3.1
7.03 Hiring and firing practices 135 2.3
7.04 Redundancy costs 123 30.3weeks of salary
7.05 Effect of taxation on incentives to work 134 2.5
7.06 Pay and productivity 114 3.3
7.07 Reliance on professional management 56 4.5
7.08 Country capacity to retain talent 48 3.7
7.09 Country capacity to attract talent 94 2.9
7.10 Female participation in the labor force 93 0.69ratio to men

121 3.1 8th pillar: Financial market development
8.01 Availability of financial services 130 3.0
8.02 Affordability of financial services 124 2.9
8.03 Financing through local equity market 106 2.9
8.04 Ease of access to loans 116 3.1
8.05 Venture capital availability 120 2.2
8.06 Soundness of banks 81 4.6
8.07 Regulation of securities exchanges 107 3.6
8.08 Legal rights index 106 20-10 (best)

66 4.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 100 4.2
9.02 Firm-level technology absorption 101 4.1
9.03 FDI and technology transfer 119 3.5
9.04 Internet users 51 70.2% pop.
9.05 Fixed-broadband Internet subscriptions 51 16.9/100 pop.
9.06 Internet bandwidth 80 41.1kb/s/user
9.07 Mobile-broadband subscriptions 39 80.5/100 pop.

32 4.9 10th pillar: Market size
10.01 Domestic market size index 26 4.9
10.02 Foreign market size index 50 4.9
10.03 GDP (PPP) 26 874.1PPP $ billions
10.04 Exports 125 12.9% GDP

78 3.8 11th pillar: Business sophistication
11.01 Local supplier quantity 92 4.2
11.02 Local supplier quality 111 3.7
11.03 State of cluster development 103 3.3
11.04 Nature of competitive advantage 91 3.2
11.05 Value chain breadth 84 3.6
11.06 Control of international distribution 98 3.2
11.07 Production process sophistication 66 3.8
11.08 Extent of marketing 50 4.6
11.09 Willingness to delegate authority 66 4.4

72 3.3 12th pillar: Innovation
12.01 Capacity for innovation 71 4.1
12.02 Quality of scientific research institutions 37 4.6
12.03 Company spending on R&D 88 3.1
12.04 University-industry collaboration in R&D 81 3.3
12.05 Gov't procurement of advanced technology products 104 2.8
12.06 Availability of scientists and engineers 67 3.9
12.07 PCT patents 69 1.2applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 82 / 144 79 / 148 85 / 144 82 / 140 79 / 138 73 / 137

Score 4.0 4.1 4.0 4.0 4.1 4.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 73 4.2
Subindex A: Basic requirements 77 4.5

55 4.1 1st pillar: Institutions

80 3.92nd pillar: Infrastructure

101 4.1 3rd pillar: Macroeconomic environment

55 6.0 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 78 4.0

69 4.4 5th pillar: Higher education and training

35 4.7 6th pillar: Goods market efficiency

51 4.4 7th pillar: Labor market efficiency

78 3.9 8th pillar: Financial market development

77 4.1 9th pillar: Technological readiness

115 2.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 67 3.6

68 4.0 11th pillar: Business sophistication

70 3.3 12th pillar: Innovation
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The Global Competitiveness Index in detail Armenia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

55 4.1 1st pillar: Institutions
1.01 Property rights 61 4.4
1.02 Intellectual property protection 75 4.0
1.03 Diversion of public funds 62 3.7
1.04 Public trust in politicians 57 3.2
1.05 Irregular payments and bribes 61 4.1
1.06 Judicial independence 96 3.3
1.07 Favoritism in decisions of government officials 53 3.4
1.08 Efficiency of government spending 64 3.3
1.09 Burden of government regulation 43 3.7
1.10 Efficiency of legal framework in settling disputes 66 3.6
1.11 Efficiency of legal framework in challenging regulations 63 3.4
1.12 Transparency of government policymaking 52 4.3
1.13 Business costs of terrorism 31 5.7
1.14 Business costs of crime and violence 33 5.2
1.15 Organized crime 62 5.0
1.16 Reliability of police services 67 4.4
1.17 Ethical behavior of firms 54 4.0
1.18 Strength of auditing and reporting standards 76 4.5
1.19 Efficacy of corporate boards 82 4.6
1.20 Protection of minority shareholders’ interests 92 3.8
1.21 Strength of investor protection 51 6.00-10 (best)

80 3.92nd pillar: Infrastructure
2.01 Quality of overall infrastructure 57 4.3
2.02 Quality of roads 85 3.7
2.03 Quality of railroad infrastructure 64 2.9
2.04 Quality of port infrastructure 125 2.5
2.05 Quality of air transport infrastructure 52 4.8
2.06 Available airline seat kilometers 97 53.9millions/week
2.07 Quality of electricity supply 77 4.8
2.08 Mobile-cellular telephone subscriptions 74 114.8/100 pop.
2.09 Fixed-telephone lines 58 17.8/100 pop.

101 4.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 105 -5.6% GDP
3.02 Gross national savings 85 18.3% GDP
3.03 Inflation 92 -1.4annual % change
3.04 Government debt 72 51.8% GDP
3.05 Country credit rating 84 36.90-100 (best)

55 6.0 4th pillar: Health and primary education
4.01 Malaria incidence 1 0.0cases/100,000 pop.
4.02 Business impact of malaria n/a 5.2
4.03 Tuberculosis incidence 63 41.0cases/100,000 pop.
4.04 Business impact of tuberculosis 77 5.2
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 67 5.4
4.07 Infant mortality 70 12.6deaths/1,000 live births
4.08 Life expectancy 68 74.8years
4.09 Quality of primary education 54 4.3
4.10 Primary education enrollment rate 65 96.1net %

69 4.4 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 79 88.5gross %
5.02 Tertiary education enrollment rate 65 44.3gross %
5.03 Quality of the education system 57 3.8
5.04 Quality of math and science education 33 4.7
5.05 Quality of management schools 106 3.7
5.06 Internet access in schools 65 4.3
5.07 Local availability of specialized training services 82 4.2
5.08 Extent of staff training 96 3.6

35 4.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 66 5.1
6.02 Extent of market dominance 28 4.3
6.03 Effectiveness of anti-monopoly policy 40 4.2
6.04 Effect of taxation on incentives to invest 60 3.7
6.05 Total tax rate 9 18.5% profits
6.06 No. of procedures to start a business 7 3
6.07 Time to start a business 12 4.0days
6.08 Agricultural policy costs 53 4.0
6.09 Prevalence of non-tariff barriers 52 4.6
6.10 Trade tariffs 53 4.0% duty
6.11 Prevalence of foreign ownership 105 3.9
6.12 Business impact of rules on FDI 93 4.2
6.13 Burden of customs procedures 91 3.8
6.14 Imports 59 47.6% GDP
6.15 Degree of customer orientation 45 5.0
6.16 Buyer sophistication 43 3.8

51 4.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 40 4.7
7.02 Flexibility of wage determination 52 5.1
7.03 Hiring and firing practices 26 4.5
7.04 Redundancy costs 40 11.0weeks of salary
7.05 Effect of taxation on incentives to work 57 4.1
7.06 Pay and productivity 62 4.1
7.07 Reliance on professional management 71 4.2
7.08 Country capacity to retain talent 97 3.0
7.09 Country capacity to attract talent 96 2.9
7.10 Female participation in the labor force 82 0.77ratio to men

78 3.9 8th pillar: Financial market development
8.01 Availability of financial services 96 3.8
8.02 Affordability of financial services 98 3.4
8.03 Financing through local equity market 115 2.7
8.04 Ease of access to loans 65 3.9
8.05 Venture capital availability 76 2.8
8.06 Soundness of banks 75 4.6
8.07 Regulation of securities exchanges 79 4.1
8.08 Legal rights index 30 70-10 (best)

77 4.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 77 4.5
9.02 Firm-level technology absorption 77 4.3
9.03 FDI and technology transfer 90 4.1
9.04 Internet users 62 62.0% pop.
9.05 Fixed-broadband Internet subscriptions 70 10.1/100 pop.
9.06 Internet bandwidth 67 59.9kb/s/user
9.07 Mobile-broadband subscriptions 76 53.9/100 pop.

115 2.8 10th pillar: Market size
10.01 Domestic market size index 115 2.6
10.02 Foreign market size index 112 3.5
10.03 GDP (PPP) 116 25.8PPP $ billions
10.04 Exports 72 32.0% GDP

68 4.0 11th pillar: Business sophistication
11.01 Local supplier quantity 56 4.6
11.02 Local supplier quality 58 4.5
11.03 State of cluster development 95 3.4
11.04 Nature of competitive advantage 46 4.0
11.05 Value chain breadth 68 3.8
11.06 Control of international distribution 73 3.6
11.07 Production process sophistication 65 3.8
11.08 Extent of marketing 94 4.1
11.09 Willingness to delegate authority 103 3.9

70 3.3 12th pillar: Innovation
12.01 Capacity for innovation 59 4.2
12.02 Quality of scientific research institutions 88 3.5
12.03 Company spending on R&D 71 3.2
12.04 University-industry collaboration in R&D 88 3.2
12.05 Gov't procurement of advanced technology products 80 3.2
12.06 Availability of scientists and engineers 48 4.3
12.07 PCT patents 57 2.6applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 20 / 144 21 / 148 22 / 144 21 / 140 22 / 138 21 / 137

Score 5.1 5.1 5.1 5.1 5.2 5.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Australia (21st) moves up one place in the rankings with a stable
score. When considering Australia’s performance by pillar, its results
are rather less static. The country posts a noticeable drop in the
infrastructure pillar, more specifically its communications’
infrastructure, while several other pillars increase only marginally.
Australia’s overall performance is not remarkable: in most pillars it

does not rank among the top 25 countries. Similar to last year,
Australia performs comparatively better in the higher education and
training pillar (9th), which reflects its capacity to produce a large pool of
qualified workers. It also performs well in the financial market
development (6th) pillar, which is driven mostly by a stable and well-
regulated banking sector.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 21 5.2
Subindex A: Basic requirements 18 5.7

18 5.4 1st pillar: Institutions

28 5.32nd pillar: Infrastructure

27 5.7 3rd pillar: Macroeconomic environment

12 6.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 13 5.3

9 5.9 5th pillar: Higher education and training

28 4.9 6th pillar: Goods market efficiency

28 4.7 7th pillar: Labor market efficiency

6 5.5 8th pillar: Financial market development

27 5.7 9th pillar: Technological readiness

22 5.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 27 4.7

28 4.9 11th pillar: Business sophistication

27 4.5 12th pillar: Innovation
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The Global Competitiveness Index in detail Australia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

18 5.4 1st pillar: Institutions
1.01 Property rights 18 5.8
1.02 Intellectual property protection 17 5.8
1.03 Diversion of public funds 14 5.7
1.04 Public trust in politicians 22 4.6
1.05 Irregular payments and bribes 12 6.2
1.06 Judicial independence 8 6.3
1.07 Favoritism in decisions of government officials 21 4.5
1.08 Efficiency of government spending 47 3.6
1.09 Burden of government regulation 80 3.3
1.10 Efficiency of legal framework in settling disputes 25 4.7
1.11 Efficiency of legal framework in challenging regulations 34 4.0
1.12 Transparency of government policymaking 21 5.2
1.13 Business costs of terrorism 47 5.5
1.14 Business costs of crime and violence 43 5.1
1.15 Organized crime 30 5.5
1.16 Reliability of police services 14 6.2
1.17 Ethical behavior of firms 11 5.7
1.18 Strength of auditing and reporting standards 10 6.1
1.19 Efficacy of corporate boards 8 6.1
1.20 Protection of minority shareholders’ interests 21 5.1
1.21 Strength of investor protection 61 5.80-10 (best)

28 5.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 39 4.7
2.02 Quality of roads 35 4.8
2.03 Quality of railroad infrastructure 35 4.1
2.04 Quality of port infrastructure 35 4.9
2.05 Quality of air transport infrastructure 36 5.2
2.06 Available airline seat kilometers 7 5,007.4millions/week
2.07 Quality of electricity supply 44 5.7
2.08 Mobile-cellular telephone subscriptions 86 109.6/100 pop.
2.09 Fixed-telephone lines 31 33.8/100 pop.

27 5.7 3rd pillar: Macroeconomic environment
3.01 Government budget balance 66 -2.7% GDP
3.02 Gross national savings 62 21.8% GDP
3.03 Inflation 1 1.3annual % change
3.04 Government debt 51 41.1% GDP
3.05 Country credit rating 11 90.00-100 (best)

12 6.5 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.7
4.03 Tuberculosis incidence 12 6.0cases/100,000 pop.
4.04 Business impact of tuberculosis 12 6.8
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 9 6.6
4.07 Infant mortality 17 3.0deaths/1,000 live births
4.08 Life expectancy 10 82.5years
4.09 Quality of primary education 18 5.4
4.10 Primary education enrollment rate 52 97.0net %

9 5.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 4 137.6gross %
5.02 Tertiary education enrollment rate 5 90.3gross %
5.03 Quality of the education system 16 5.1
5.04 Quality of math and science education 30 4.8
5.05 Quality of management schools 17 5.4
5.06 Internet access in schools 5 6.0
5.07 Local availability of specialized training services 15 5.7
5.08 Extent of staff training 22 4.9

28 4.9 6th pillar: Goods market efficiency
6.01 Intensity of local competition 8 5.9
6.02 Extent of market dominance 47 4.0
6.03 Effectiveness of anti-monopoly policy 26 4.5
6.04 Effect of taxation on incentives to invest 94 3.3
6.05 Total tax rate 102 47.6% profits
6.06 No. of procedures to start a business 7 3
6.07 Time to start a business 4 2.5days
6.08 Agricultural policy costs 12 4.9
6.09 Prevalence of non-tariff barriers 28 4.9
6.10 Trade tariffs 38 2.2% duty
6.11 Prevalence of foreign ownership 15 5.5
6.12 Business impact of rules on FDI 60 4.7
6.13 Burden of customs procedures 31 5.0
6.14 Imports 123 20.0% GDP
6.15 Degree of customer orientation 23 5.5
6.16 Buyer sophistication 32 4.0

28 4.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 72 4.3
7.02 Flexibility of wage determination 109 4.4
7.03 Hiring and firing practices 110 3.2
7.04 Redundancy costs 46 12.0weeks of salary
7.05 Effect of taxation on incentives to work 102 3.4
7.06 Pay and productivity 31 4.5
7.07 Reliance on professional management 6 6.1
7.08 Country capacity to retain talent 23 4.6
7.09 Country capacity to attract talent 17 4.7
7.10 Female participation in the labor force 55 0.86ratio to men

6 5.5 8th pillar: Financial market development
8.01 Availability of financial services 26 5.1
8.02 Affordability of financial services 38 4.3
8.03 Financing through local equity market 14 5.2
8.04 Ease of access to loans 15 5.0
8.05 Venture capital availability 40 3.4
8.06 Soundness of banks 4 6.5
8.07 Regulation of securities exchanges 7 6.0
8.08 Legal rights index 4 110-10 (best)

27 5.7 9th pillar: Technological readiness
9.01 Availability of latest technologies 27 5.7
9.02 Firm-level technology absorption 24 5.3
9.03 FDI and technology transfer 27 5.0
9.04 Internet users 17 88.2% pop.
9.05 Fixed-broadband Internet subscriptions 24 30.4/100 pop.
9.06 Internet bandwidth 48 88.3kb/s/user
9.07 Mobile-broadband subscriptions 6 130.2/100 pop.

22 5.1 10th pillar: Market size
10.01 Domestic market size index 20 5.1
10.02 Foreign market size index 34 5.3
10.03 GDP (PPP) 19 1,187.3PPP $ billions
10.04 Exports 107 19.3% GDP

28 4.9 11th pillar: Business sophistication
11.01 Local supplier quantity 79 4.4
11.02 Local supplier quality 22 5.3
11.03 State of cluster development 51 4.0
11.04 Nature of competitive advantage 24 4.7
11.05 Value chain breadth 48 4.2
11.06 Control of international distribution 27 4.5
11.07 Production process sophistication 26 5.2
11.08 Extent of marketing 19 5.2
11.09 Willingness to delegate authority 9 5.7

27 4.5 12th pillar: Innovation
12.01 Capacity for innovation 24 5.1
12.02 Quality of scientific research institutions 10 5.7
12.03 Company spending on R&D 25 4.4
12.04 University-industry collaboration in R&D 33 4.3
12.05 Gov't procurement of advanced technology products 71 3.3
12.06 Availability of scientists and engineers 16 4.9
12.07 PCT patents 22 77.7applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 16 / 144 16 / 148 21 / 144 23 / 140 19 / 138 18 / 137

Score 5.2 5.2 5.2 5.1 5.2 5.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 18 5.2
Subindex A: Basic requirements 19 5.7

22 5.2 1st pillar: Institutions

14 5.72nd pillar: Infrastructure

32 5.5 3rd pillar: Macroeconomic environment

22 6.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 22 5.0

16 5.7 5th pillar: Higher education and training

26 4.9 6th pillar: Goods market efficiency

42 4.5 7th pillar: Labor market efficiency

30 4.6 8th pillar: Financial market development

17 6.0 9th pillar: Technological readiness

42 4.6 10th pillar: Market size

Subindex C: Innovation and sophistication factors 10 5.3

8 5.6 11th pillar: Business sophistication

13 5.0 12th pillar: Innovation
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The Global Competitiveness Index in detail Austria

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

22 5.2 1st pillar: Institutions
1.01 Property rights 17 5.9
1.02 Intellectual property protection 11 5.9
1.03 Diversion of public funds 31 4.7
1.04 Public trust in politicians 34 4.1
1.05 Irregular payments and bribes 20 5.9
1.06 Judicial independence 21 5.6
1.07 Favoritism in decisions of government officials 36 3.8
1.08 Efficiency of government spending 92 2.7
1.09 Burden of government regulation 65 3.5
1.10 Efficiency of legal framework in settling disputes 24 4.7
1.11 Efficiency of legal framework in challenging regulations 39 3.9
1.12 Transparency of government policymaking 20 5.2
1.13 Business costs of terrorism 32 5.6
1.14 Business costs of crime and violence 27 5.3
1.15 Organized crime 19 5.7
1.16 Reliability of police services 18 6.1
1.17 Ethical behavior of firms 18 5.4
1.18 Strength of auditing and reporting standards 11 6.0
1.19 Efficacy of corporate boards 5 6.1
1.20 Protection of minority shareholders’ interests 22 5.1
1.21 Strength of investor protection 31 6.50-10 (best)

14 5.72nd pillar: Infrastructure
2.01 Quality of overall infrastructure 9 5.9
2.02 Quality of roads 9 6.0
2.03 Quality of railroad infrastructure 13 5.3
2.04 Quality of port infrastructure 76 3.9
2.05 Quality of air transport infrastructure 38 5.2
2.06 Available airline seat kilometers 49 512.2millions/week
2.07 Quality of electricity supply 14 6.6
2.08 Mobile-cellular telephone subscriptions 8 166.1/100 pop.
2.09 Fixed-telephone lines 15 41.5/100 pop.

32 5.5 3rd pillar: Macroeconomic environment
3.01 Government budget balance 38 -1.4% GDP
3.02 Gross national savings 43 26.1% GDP
3.03 Inflation 1 1.0annual % change
3.04 Government debt 114 83.9% GDP
3.05 Country credit rating 14 87.40-100 (best)

22 6.4 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.8
4.03 Tuberculosis incidence 23 7.6cases/100,000 pop.
4.04 Business impact of tuberculosis 16 6.7
4.05 HIV prevalence 73 0.4% adult pop.
4.06 Business impact of HIV/AIDS 13 6.6
4.07 Infant mortality 13 2.9deaths/1,000 live births
4.08 Life expectancy 17 81.8years
4.09 Quality of primary education 31 4.8
4.10 Primary education enrollment rate 31 98.1net %

16 5.7 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 46 100.0gross %
5.02 Tertiary education enrollment rate 17 81.5gross %
5.03 Quality of the education system 44 4.2
5.04 Quality of math and science education 42 4.6
5.05 Quality of management schools 29 5.0
5.06 Internet access in schools 35 5.0
5.07 Local availability of specialized training services 11 5.8
5.08 Extent of staff training 17 5.1

26 4.9 6th pillar: Goods market efficiency
6.01 Intensity of local competition 18 5.6
6.02 Extent of market dominance 12 5.0
6.03 Effectiveness of anti-monopoly policy 16 4.9
6.04 Effect of taxation on incentives to invest 120 2.9
6.05 Total tax rate 113 51.6% profits
6.06 No. of procedures to start a business 91 8
6.07 Time to start a business 99 21.0days
6.08 Agricultural policy costs 28 4.4
6.09 Prevalence of non-tariff barriers 24 4.9
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 41 5.0
6.12 Business impact of rules on FDI 26 5.3
6.13 Burden of customs procedures 16 5.3
6.14 Imports 45 53.2% GDP
6.15 Degree of customer orientation 3 5.9
6.16 Buyer sophistication 45 3.8

42 4.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 13 5.6
7.02 Flexibility of wage determination 136 2.3
7.03 Hiring and firing practices 124 3.0
7.04 Redundancy costs 4 2.0weeks of salary
7.05 Effect of taxation on incentives to work 130 2.7
7.06 Pay and productivity 30 4.5
7.07 Reliance on professional management 24 5.4
7.08 Country capacity to retain talent 35 4.3
7.09 Country capacity to attract talent 40 3.9
7.10 Female participation in the labor force 38 0.89ratio to men

30 4.6 8th pillar: Financial market development
8.01 Availability of financial services 21 5.2
8.02 Affordability of financial services 8 5.2
8.03 Financing through local equity market 28 4.6
8.04 Ease of access to loans 26 4.7
8.05 Venture capital availability 46 3.2
8.06 Soundness of banks 57 5.2
8.07 Regulation of securities exchanges 38 5.0
8.08 Legal rights index 69 50-10 (best)

17 6.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 21 5.9
9.02 Firm-level technology absorption 19 5.4
9.03 FDI and technology transfer 46 4.7
9.04 Internet users 23 84.3% pop.
9.05 Fixed-broadband Internet subscriptions 26 29.4/100 pop.
9.06 Internet bandwidth 33 150.0kb/s/user
9.07 Mobile-broadband subscriptions 33 88.3/100 pop.

42 4.6 10th pillar: Market size
10.01 Domestic market size index 45 4.3
10.02 Foreign market size index 35 5.3
10.03 GDP (PPP) 45 417.2PPP $ billions
10.04 Exports 26 54.8% GDP

8 5.6 11th pillar: Business sophistication
11.01 Local supplier quantity 8 5.4
11.02 Local supplier quality 3 6.0
11.03 State of cluster development 18 4.9
11.04 Nature of competitive advantage 3 6.3
11.05 Value chain breadth 2 5.9
11.06 Control of international distribution 10 5.2
11.07 Production process sophistication 7 6.1
11.08 Extent of marketing 20 5.2
11.09 Willingness to delegate authority 19 5.4

13 5.0 12th pillar: Innovation
12.01 Capacity for innovation 9 5.6
12.02 Quality of scientific research institutions 17 5.4
12.03 Company spending on R&D 19 4.9
12.04 University-industry collaboration in R&D 19 4.8
12.05 Gov't procurement of advanced technology products 67 3.3
12.06 Availability of scientists and engineers 36 4.5
12.07 PCT patents 11 174.7applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 46 / 144 39 / 148 38 / 144 40 / 140 37 / 138 35 / 137

Score 4.4 4.5 4.5 4.5 4.6 4.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 35 4.7
Subindex A: Basic requirements 47 4.9

33 4.6 1st pillar: Institutions

51 4.52nd pillar: Infrastructure

65 4.8 3rd pillar: Macroeconomic environment

74 5.7 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 46 4.4

68 4.5 5th pillar: Higher education and training

31 4.8 6th pillar: Goods market efficiency

17 5.0 7th pillar: Labor market efficiency

79 3.8 8th pillar: Financial market development

56 4.6 9th pillar: Technological readiness

63 4.0 10th pillar: Market size

Subindex C: Innovation and sophistication factors 33 4.2

40 4.4 11th pillar: Business sophistication

33 4.0 12th pillar: Innovation
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The Global Competitiveness Index in detail Azerbaijan

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

33 4.6 1st pillar: Institutions
1.01 Property rights 42 4.8
1.02 Intellectual property protection 37 4.8
1.03 Diversion of public funds 37 4.3
1.04 Public trust in politicians 20 4.7
1.05 Irregular payments and bribes 63 4.1
1.06 Judicial independence 50 4.4
1.07 Favoritism in decisions of government officials 24 4.4
1.08 Efficiency of government spending 17 4.7
1.09 Burden of government regulation 15 4.6
1.10 Efficiency of legal framework in settling disputes 26 4.6
1.11 Efficiency of legal framework in challenging regulations 22 4.4
1.12 Transparency of government policymaking 31 4.7
1.13 Business costs of terrorism 41 5.5
1.14 Business costs of crime and violence 23 5.4
1.15 Organized crime 43 5.3
1.16 Reliability of police services 54 4.7
1.17 Ethical behavior of firms 37 4.5
1.18 Strength of auditing and reporting standards 86 4.3
1.19 Efficacy of corporate boards 68 4.9
1.20 Protection of minority shareholders’ interests 43 4.4
1.21 Strength of investor protection 31 6.50-10 (best)

51 4.52nd pillar: Infrastructure
2.01 Quality of overall infrastructure 26 5.0
2.02 Quality of roads 36 4.8
2.03 Quality of railroad infrastructure 20 4.7
2.04 Quality of port infrastructure 40 4.7
2.05 Quality of air transport infrastructure 24 5.6
2.06 Available airline seat kilometers 87 92.7millions/week
2.07 Quality of electricity supply 50 5.5
2.08 Mobile-cellular telephone subscriptions 93 106.3/100 pop.
2.09 Fixed-telephone lines 61 17.5/100 pop.

65 4.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 37 -1.4% GDP
3.02 Gross national savings 64 21.4% GDP
3.03 Inflation 127 12.4annual % change
3.04 Government debt 43 37.7% GDP
3.05 Country credit rating 65 53.70-100 (best)

74 5.7 4th pillar: Health and primary education
4.01 Malaria incidence 1 0.0cases/100,000 pop.
4.02 Business impact of malaria n/a 4.9
4.03 Tuberculosis incidence 83 69.0cases/100,000 pop.
4.04 Business impact of tuberculosis 91 5.0
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 95 4.9
4.07 Infant mortality 100 27.9deaths/1,000 live births
4.08 Life expectancy 94 70.8years
4.09 Quality of primary education 58 4.2
4.10 Primary education enrollment rate 81 94.1net %

68 4.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 35 102.8gross %
5.02 Tertiary education enrollment rate 90 25.5gross %
5.03 Quality of the education system 35 4.4
5.04 Quality of math and science education 66 4.2
5.05 Quality of management schools 72 4.2
5.06 Internet access in schools 41 4.9
5.07 Local availability of specialized training services 44 4.7
5.08 Extent of staff training 51 4.2

31 4.8 6th pillar: Goods market efficiency
6.01 Intensity of local competition 106 4.7
6.02 Extent of market dominance 36 4.2
6.03 Effectiveness of anti-monopoly policy 38 4.3
6.04 Effect of taxation on incentives to invest 29 4.4
6.05 Total tax rate 79 39.8% profits
6.06 No. of procedures to start a business 2 2
6.07 Time to start a business 6 3.0days
6.08 Agricultural policy costs 13 4.8
6.09 Prevalence of non-tariff barriers 48 4.6
6.10 Trade tariffs 94 7.9% duty
6.11 Prevalence of foreign ownership 50 4.8
6.12 Business impact of rules on FDI 62 4.6
6.13 Burden of customs procedures 57 4.4
6.14 Imports 68 44.3% GDP
6.15 Degree of customer orientation 51 4.9
6.16 Buyer sophistication 24 4.2

17 5.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 32 4.9
7.02 Flexibility of wage determination 39 5.3
7.03 Hiring and firing practices 14 4.7
7.04 Redundancy costs 93 21.7weeks of salary
7.05 Effect of taxation on incentives to work 21 4.6
7.06 Pay and productivity 16 4.8
7.07 Reliance on professional management 46 4.6
7.08 Country capacity to retain talent 26 4.5
7.09 Country capacity to attract talent 18 4.7
7.10 Female participation in the labor force 20 0.93ratio to men

79 3.8 8th pillar: Financial market development
8.01 Availability of financial services 44 4.5
8.02 Affordability of financial services 41 4.3
8.03 Financing through local equity market 60 3.7
8.04 Ease of access to loans 57 4.0
8.05 Venture capital availability 22 3.9
8.06 Soundness of banks 85 4.5
8.07 Regulation of securities exchanges 68 4.3
8.08 Legal rights index 106 20-10 (best)

56 4.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 44 5.2
9.02 Firm-level technology absorption 44 4.9
9.03 FDI and technology transfer 29 5.0
9.04 Internet users 34 78.2% pop.
9.05 Fixed-broadband Internet subscriptions 48 18.6/100 pop.
9.06 Internet bandwidth 83 34.3kb/s/user
9.07 Mobile-broadband subscriptions 73 57.4/100 pop.

63 4.0 10th pillar: Market size
10.01 Domestic market size index 65 3.7
10.02 Foreign market size index 63 4.7
10.03 GDP (PPP) 66 165.5PPP $ billions
10.04 Exports 54 40.6% GDP

40 4.4 11th pillar: Business sophistication
11.01 Local supplier quantity 70 4.5
11.02 Local supplier quality 49 4.6
11.03 State of cluster development 35 4.3
11.04 Nature of competitive advantage 45 4.1
11.05 Value chain breadth 31 4.4
11.06 Control of international distribution 35 4.2
11.07 Production process sophistication 35 4.6
11.08 Extent of marketing 48 4.6
11.09 Willingness to delegate authority 55 4.5

33 4.0 12th pillar: Innovation
12.01 Capacity for innovation 36 4.7
12.02 Quality of scientific research institutions 48 4.2
12.03 Company spending on R&D 30 4.4
12.04 University-industry collaboration in R&D 34 4.2
12.05 Gov't procurement of advanced technology products 14 4.3
12.06 Availability of scientists and engineers 24 4.7
12.07 PCT patents 79 0.5applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 35 / 144 43 / 148 44 / 144 39 / 140 48 / 138 44 / 137

Score 4.6 4.5 4.5 4.5 4.5 4.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Bahrain ranks 44th overall. The country’s business environment
remains largely unchanged with persisting challenges related to the
macroeconomic environment, and in particular the large fiscal deficit,
and also to some aspects of security, innovation and market size. The
country improves this year on a number of indicators, in particular

those related to the macroeconomic environment and technological
readiness, where some of the changes are also due to a revision of the
data previously published by the International Telecommunication
Union (ITU).

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 44 4.5
Subindex A: Basic requirements 40 5.1

23 5.0 1st pillar: Institutions

33 5.12nd pillar: Infrastructure

108 4.0 3rd pillar: Macroeconomic environment

37 6.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 36 4.6

39 5.0 5th pillar: Higher education and training

23 5.0 6th pillar: Goods market efficiency

37 4.6 7th pillar: Labor market efficiency

46 4.3 8th pillar: Financial market development

31 5.6 9th pillar: Technological readiness

90 3.3 10th pillar: Market size

Subindex C: Innovation and sophistication factors 43 4.0

36 4.5 11th pillar: Business sophistication

45 3.6 12th pillar: Innovation
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The Global Competitiveness Index in detail Bahrain

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

23 5.0 1st pillar: Institutions
1.01 Property rights 26 5.5
1.02 Intellectual property protection 29 5.0
1.03 Diversion of public funds 22 5.2
1.04 Public trust in politicians 24 4.5
1.05 Irregular payments and bribes 25 5.6
1.06 Judicial independence 32 5.1
1.07 Favoritism in decisions of government officials 25 4.3
1.08 Efficiency of government spending 22 4.3
1.09 Burden of government regulation 13 4.7
1.10 Efficiency of legal framework in settling disputes 21 4.8
1.11 Efficiency of legal framework in challenging regulations 15 4.7
1.12 Transparency of government policymaking 26 4.9
1.13 Business costs of terrorism 90 4.8
1.14 Business costs of crime and violence 22 5.4
1.15 Organized crime 17 5.8
1.16 Reliability of police services 30 5.7
1.17 Ethical behavior of firms 24 5.1
1.18 Strength of auditing and reporting standards 29 5.4
1.19 Efficacy of corporate boards 37 5.2
1.20 Protection of minority shareholders’ interests 23 5.1
1.21 Strength of investor protection 90 5.00-10 (best)

33 5.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 25 5.2
2.02 Quality of roads 25 5.1

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 30 5.1
2.05 Quality of air transport infrastructure 49 4.9
2.06 Available airline seat kilometers 71 184.8millions/week
2.07 Quality of electricity supply 31 6.2
2.08 Mobile-cellular telephone subscriptions 2 216.9/100 pop.
2.09 Fixed-telephone lines 48 20.8/100 pop.

108 4.0 3rd pillar: Macroeconomic environment
3.01 Government budget balance 135 -17.7% GDP
3.02 Gross national savings 67 21.1% GDP
3.03 Inflation 1 2.8annual % change
3.04 Government debt 113 82.1% GDP
3.05 Country credit rating 66 53.30-100 (best)

37 6.2 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.2
4.03 Tuberculosis incidence 43 18.0cases/100,000 pop.
4.04 Business impact of tuberculosis 51 5.9
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 45 5.9
4.07 Infant mortality 38 5.3deaths/1,000 live births
4.08 Life expectancy 48 76.8years
4.09 Quality of primary education 34 4.7
4.10 Primary education enrollment rate 57 96.4net %

39 5.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 40 102.1gross %
5.02 Tertiary education enrollment rate 68 43.3gross %
5.03 Quality of the education system 24 4.6
5.04 Quality of math and science education 31 4.8
5.05 Quality of management schools 34 4.9
5.06 Internet access in schools 36 5.0
5.07 Local availability of specialized training services 36 5.0
5.08 Extent of staff training 28 4.7

23 5.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 62 5.2
6.02 Extent of market dominance 35 4.2
6.03 Effectiveness of anti-monopoly policy 25 4.6
6.04 Effect of taxation on incentives to invest 2 6.1
6.05 Total tax rate 4 13.5% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 57 9.3days
6.08 Agricultural policy costs 29 4.4
6.09 Prevalence of non-tariff barriers 19 5.0
6.10 Trade tariffs 54 4.0% duty
6.11 Prevalence of foreign ownership 18 5.5
6.12 Business impact of rules on FDI 18 5.5
6.13 Burden of customs procedures 24 5.2
6.14 Imports 95 32.7% GDP
6.15 Degree of customer orientation 38 5.1
6.16 Buyer sophistication 40 3.8

37 4.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 23 5.2
7.02 Flexibility of wage determination 21 5.6
7.03 Hiring and firing practices 29 4.4
7.04 Redundancy costs 16 6.7weeks of salary
7.05 Effect of taxation on incentives to work 7 5.3
7.06 Pay and productivity 24 4.7
7.07 Reliance on professional management 35 4.8
7.08 Country capacity to retain talent 31 4.4
7.09 Country capacity to attract talent 22 4.6
7.10 Female participation in the labor force 120 0.47ratio to men

46 4.3 8th pillar: Financial market development
8.01 Availability of financial services 24 5.1
8.02 Affordability of financial services 25 4.8
8.03 Financing through local equity market 51 4.0
8.04 Ease of access to loans 22 4.7
8.05 Venture capital availability 23 3.8
8.06 Soundness of banks 46 5.4
8.07 Regulation of securities exchanges 23 5.5
8.08 Legal rights index 127 10-10 (best)

31 5.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 34 5.6
9.02 Firm-level technology absorption 34 5.1
9.03 FDI and technology transfer 36 4.9
9.04 Internet users 2 98.0% pop.
9.05 Fixed-broadband Internet subscriptions 53 16.8/100 pop.
9.06 Internet bandwidth 40 112.8kb/s/user
9.07 Mobile-broadband subscriptions 1 162.1/100 pop.

90 3.3 10th pillar: Market size
10.01 Domestic market size index 92 3.0
10.02 Foreign market size index 79 4.2
10.03 GDP (PPP) 86 66.9PPP $ billions
10.04 Exports 37 47.4% GDP

36 4.5 11th pillar: Business sophistication
11.01 Local supplier quantity 58 4.6
11.02 Local supplier quality 45 4.6
11.03 State of cluster development 25 4.6
11.04 Nature of competitive advantage 49 4.0
11.05 Value chain breadth 41 4.3
11.06 Control of international distribution 34 4.3
11.07 Production process sophistication 38 4.5
11.08 Extent of marketing 41 4.7
11.09 Willingness to delegate authority 39 4.7

45 3.6 12th pillar: Innovation
12.01 Capacity for innovation 67 4.1
12.02 Quality of scientific research institutions 73 3.7
12.03 Company spending on R&D 56 3.4
12.04 University-industry collaboration in R&D 45 3.7
12.05 Gov't procurement of advanced technology products 22 4.0
12.06 Availability of scientists and engineers 45 4.4
12.07 PCT patents 54 2.9applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 118 / 144 110 / 148 109 / 144 107 / 140 106 / 138 99 / 137

Score 3.6 3.7 3.7 3.8 3.8 3.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 99 3.9
Subindex A: Basic requirements 101 4.1

107 3.4 1st pillar: Institutions

111 2.92nd pillar: Infrastructure

56 4.9 3rd pillar: Macroeconomic environment

102 5.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 105 3.7

117 3.1 5th pillar: Higher education and training

94 4.1 6th pillar: Goods market efficiency

118 3.6 7th pillar: Labor market efficiency

98 3.6 8th pillar: Financial market development

120 2.8 9th pillar: Technological readiness

38 4.7 10th pillar: Market size

Subindex C: Innovation and sophistication factors 106 3.3

91 3.7 11th pillar: Business sophistication

114 2.8 12th pillar: Innovation

1

7

1st pillar:
Institutions

2nd pillar:
Infrastructure

3rd pillar:
Macroeconomic
environment

4th pillar:
Health and primary
education

5th pillar:
Higher education
and training

6th pillar:
Goods market
efficiency7th pillar:

Labor market
efficiency

8th pillar:
Financial market

development

9th pillar:
Technological

readiness

10th pillar:
Market size

11th pillar:
Business

sophistication

12th pillar:
Innovation

Bangladesh South Asia

Source: World Economic Forum, Executive Opinion Survey 2017

15.7
14.4
11.7
11.5
8.3
7.5
5.8
4.5
4.3
3.6
3.5
3.0
2.0
1.9
1.6
0.5

Corruption
Inadequate supply of infrastructure
Inefficient government bureaucracy
Inadequately educated workforce
Poor work ethic in national labor force
Access to financing
Policy instability
Tax rates
Government instability/coups
Crime and theft
Tax regulations
Insufficient capacity to innovate
Poor public health
Foreign currency regulations
Inflation
Restrictive labor regulations

0 4 8 12 16

Bangladesh 99th / 137
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Bangladesh

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

107 3.4 1st pillar: Institutions
1.01 Property rights 85 4.0
1.02 Intellectual property protection 124 3.2
1.03 Diversion of public funds 75 3.4
1.04 Public trust in politicians 100 2.3
1.05 Irregular payments and bribes 126 2.5
1.06 Judicial independence 95 3.3
1.07 Favoritism in decisions of government officials 106 2.4
1.08 Efficiency of government spending 66 3.3
1.09 Burden of government regulation 78 3.3
1.10 Efficiency of legal framework in settling disputes 97 3.0
1.11 Efficiency of legal framework in challenging regulations 84 3.1
1.12 Transparency of government policymaking 91 3.7
1.13 Business costs of terrorism 115 4.2
1.14 Business costs of crime and violence 104 3.8
1.15 Organized crime 98 4.2
1.16 Reliability of police services 117 3.3
1.17 Ethical behavior of firms 106 3.3
1.18 Strength of auditing and reporting standards 120 3.7
1.19 Efficacy of corporate boards 115 4.2
1.20 Protection of minority shareholders’ interests 120 3.4
1.21 Strength of investor protection 66 5.70-10 (best)

111 2.92nd pillar: Infrastructure
2.01 Quality of overall infrastructure 116 2.9
2.02 Quality of roads 105 3.1
2.03 Quality of railroad infrastructure 60 2.9
2.04 Quality of port infrastructure 85 3.6
2.05 Quality of air transport infrastructure 115 3.3
2.06 Available airline seat kilometers 57 333.5millions/week
2.07 Quality of electricity supply 101 3.7
2.08 Mobile-cellular telephone subscriptions 121 77.9/100 pop.
2.09 Fixed-telephone lines 124 0.5/100 pop.

56 4.9 3rd pillar: Macroeconomic environment
3.01 Government budget balance 78 -3.4% GDP
3.02 Gross national savings 29 28.8% GDP
3.03 Inflation 106 6.4annual % change
3.04 Government debt 30 33.1% GDP
3.05 Country credit rating 95 30.80-100 (best)

102 5.2 4th pillar: Health and primary education
4.01 Malaria incidence 24 5.3cases/100,000 pop.
4.02 Business impact of malaria 13 5.5
4.03 Tuberculosis incidence 117 225.0cases/100,000 pop.
4.04 Business impact of tuberculosis 78 5.2
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 57 5.6
4.07 Infant mortality 102 30.7deaths/1,000 live births
4.08 Life expectancy 87 72.0years
4.09 Quality of primary education 108 3.1
4.10 Primary education enrollment rate 103 90.5net %

117 3.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 104 63.5gross %
5.02 Tertiary education enrollment rate 107 13.4gross %
5.03 Quality of the education system 84 3.4
5.04 Quality of math and science education 107 3.2
5.05 Quality of management schools 104 3.7
5.06 Internet access in schools 115 3.3
5.07 Local availability of specialized training services 129 3.3
5.08 Extent of staff training 119 3.3

94 4.1 6th pillar: Goods market efficiency
6.01 Intensity of local competition 77 5.0
6.02 Extent of market dominance 118 3.0
6.03 Effectiveness of anti-monopoly policy 116 3.1
6.04 Effect of taxation on incentives to invest 50 3.9
6.05 Total tax rate 57 34.4% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 96 19.5days
6.08 Agricultural policy costs 23 4.5
6.09 Prevalence of non-tariff barriers 35 4.8
6.10 Trade tariffs 126 13.1% duty
6.11 Prevalence of foreign ownership 107 3.9
6.12 Business impact of rules on FDI 58 4.7
6.13 Burden of customs procedures 98 3.6
6.14 Imports 119 21.8% GDP
6.15 Degree of customer orientation 108 4.1
6.16 Buyer sophistication 71 3.4

118 3.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 76 4.3
7.02 Flexibility of wage determination 58 5.0
7.03 Hiring and firing practices 40 4.2
7.04 Redundancy costs 125 31.0weeks of salary
7.05 Effect of taxation on incentives to work 39 4.3
7.06 Pay and productivity 80 3.8
7.07 Reliance on professional management 87 3.9
7.08 Country capacity to retain talent 85 3.2
7.09 Country capacity to attract talent 102 2.7
7.10 Female participation in the labor force 118 0.54ratio to men

98 3.6 8th pillar: Financial market development
8.01 Availability of financial services 77 4.1
8.02 Affordability of financial services 86 3.6
8.03 Financing through local equity market 68 3.6
8.04 Ease of access to loans 85 3.6
8.05 Venture capital availability 107 2.4
8.06 Soundness of banks 111 3.9
8.07 Regulation of securities exchanges 101 3.8
8.08 Legal rights index 69 50-10 (best)

120 2.8 9th pillar: Technological readiness
9.01 Availability of latest technologies 106 4.1
9.02 Firm-level technology absorption 96 4.2
9.03 FDI and technology transfer 110 3.7
9.04 Internet users 121 18.2% pop.
9.05 Fixed-broadband Internet subscriptions 92 3.8/100 pop.
9.06 Internet bandwidth 111 9.2kb/s/user
9.07 Mobile-broadband subscriptions 123 17.8/100 pop.

38 4.7 10th pillar: Market size
10.01 Domestic market size index 33 4.7
10.02 Foreign market size index 53 4.9
10.03 GDP (PPP) 33 628.4PPP $ billions
10.04 Exports 120 16.2% GDP

91 3.7 11th pillar: Business sophistication
11.01 Local supplier quantity 62 4.6
11.02 Local supplier quality 78 4.2
11.03 State of cluster development 65 3.8
11.04 Nature of competitive advantage 132 2.3
11.05 Value chain breadth 83 3.6
11.06 Control of international distribution 107 3.1
11.07 Production process sophistication 79 3.7
11.08 Extent of marketing 93 4.1
11.09 Willingness to delegate authority 114 3.8

114 2.8 12th pillar: Innovation
12.01 Capacity for innovation 97 3.8
12.02 Quality of scientific research institutions 117 2.9
12.03 Company spending on R&D 113 2.8
12.04 University-industry collaboration in R&D 130 2.5
12.05 Gov't procurement of advanced technology products 92 3.0
12.06 Availability of scientists and engineers 76 3.8
12.07 PCT patents 114 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 17 / 144 17 / 148 18 / 144 19 / 140 17 / 138 20 / 137

Score 5.2 5.1 5.2 5.2 5.3 5.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 20 5.2
Subindex A: Basic requirements 27 5.5

25 5.0 1st pillar: Institutions

24 5.42nd pillar: Infrastructure

59 4.9 3rd pillar: Macroeconomic environment

5 6.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 18 5.1

11 5.8 5th pillar: Higher education and training

16 5.2 6th pillar: Goods market efficiency

44 4.5 7th pillar: Labor market efficiency

26 4.7 8th pillar: Financial market development

19 5.9 9th pillar: Technological readiness

34 4.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 14 5.2

9 5.4 11th pillar: Business sophistication

16 5.0 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions
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GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Belgium

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

25 5.0 1st pillar: Institutions
1.01 Property rights 19 5.7
1.02 Intellectual property protection 8 6.0
1.03 Diversion of public funds 27 4.9
1.04 Public trust in politicians 32 4.2
1.05 Irregular payments and bribes 22 5.7
1.06 Judicial independence 20 5.6
1.07 Favoritism in decisions of government officials 30 4.1
1.08 Efficiency of government spending 62 3.3
1.09 Burden of government regulation 99 3.1
1.10 Efficiency of legal framework in settling disputes 41 4.2
1.11 Efficiency of legal framework in challenging regulations 27 4.2
1.12 Transparency of government policymaking 28 4.8
1.13 Business costs of terrorism 116 4.2
1.14 Business costs of crime and violence 65 4.8
1.15 Organized crime 42 5.3
1.16 Reliability of police services 31 5.6
1.17 Ethical behavior of firms 21 5.3
1.18 Strength of auditing and reporting standards 17 5.8
1.19 Efficacy of corporate boards 12 6.0
1.20 Protection of minority shareholders’ interests 20 5.1
1.21 Strength of investor protection 61 5.80-10 (best)

24 5.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 33 4.9
2.02 Quality of roads 46 4.5
2.03 Quality of railroad infrastructure 18 4.8
2.04 Quality of port infrastructure 7 6.1
2.05 Quality of air transport infrastructure 20 5.7
2.06 Available airline seat kilometers 39 670.8millions/week
2.07 Quality of electricity supply 19 6.5
2.08 Mobile-cellular telephone subscriptions 82 111.0/100 pop.
2.09 Fixed-telephone lines 21 39.0/100 pop.

59 4.9 3rd pillar: Macroeconomic environment
3.01 Government budget balance 65 -2.7% GDP
3.02 Gross national savings 52 23.4% GDP
3.03 Inflation 1 1.8annual % change
3.04 Government debt 124 105.5% GDP
3.05 Country credit rating 21 81.50-100 (best)

5 6.6 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.9
4.03 Tuberculosis incidence 30 9.4cases/100,000 pop.
4.04 Business impact of tuberculosis 10 6.8
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 17 6.5
4.07 Infant mortality 23 3.3deaths/1,000 live births
4.08 Life expectancy 26 81.3years
4.09 Quality of primary education 6 5.7
4.10 Primary education enrollment rate 19 98.9net %

11 5.8 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 1 166.8gross %
5.02 Tertiary education enrollment rate 23 75.0gross %
5.03 Quality of the education system 15 5.1
5.04 Quality of math and science education 7 5.6
5.05 Quality of management schools 5 5.9
5.06 Internet access in schools 37 4.9
5.07 Local availability of specialized training services 8 5.9
5.08 Extent of staff training 16 5.1

16 5.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 11 5.8
6.02 Extent of market dominance 9 5.0
6.03 Effectiveness of anti-monopoly policy 14 5.0
6.04 Effect of taxation on incentives to invest 101 3.2
6.05 Total tax rate 122 58.7% profits
6.06 No. of procedures to start a business 7 3
6.07 Time to start a business 12 4.0days
6.08 Agricultural policy costs 42 4.1
6.09 Prevalence of non-tariff barriers 39 4.7
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 7 5.8
6.12 Business impact of rules on FDI 12 5.6
6.13 Burden of customs procedures 21 5.2
6.14 Imports 6 101.7% GDP
6.15 Degree of customer orientation 16 5.6
6.16 Buyer sophistication 18 4.5

44 4.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 43 4.7
7.02 Flexibility of wage determination 115 4.3
7.03 Hiring and firing practices 114 3.2
7.04 Redundancy costs 84 19.7weeks of salary
7.05 Effect of taxation on incentives to work 129 2.8
7.06 Pay and productivity 32 4.5
7.07 Reliance on professional management 14 5.8
7.08 Country capacity to retain talent 33 4.3
7.09 Country capacity to attract talent 30 4.2
7.10 Female participation in the labor force 48 0.87ratio to men

26 4.7 8th pillar: Financial market development
8.01 Availability of financial services 17 5.3
8.02 Affordability of financial services 13 5.1
8.03 Financing through local equity market 16 5.0
8.04 Ease of access to loans 25 4.7
8.05 Venture capital availability 20 3.9
8.06 Soundness of banks 56 5.3
8.07 Regulation of securities exchanges 25 5.4
8.08 Legal rights index 85 40-10 (best)

19 5.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 12 6.2
9.02 Firm-level technology absorption 25 5.3
9.03 FDI and technology transfer 18 5.2
9.04 Internet users 21 86.5% pop.
9.05 Fixed-broadband Internet subscriptions 10 38.0/100 pop.
9.06 Internet bandwidth 20 189.3kb/s/user
9.07 Mobile-broadband subscriptions 61 66.7/100 pop.

34 4.8 10th pillar: Market size
10.01 Domestic market size index 37 4.4
10.02 Foreign market size index 22 5.8
10.03 GDP (PPP) 36 509.5PPP $ billions
10.04 Exports 5 108.1% GDP

9 5.4 11th pillar: Business sophistication
11.01 Local supplier quantity 14 5.1
11.02 Local supplier quality 8 5.6
11.03 State of cluster development 19 4.8
11.04 Nature of competitive advantage 8 5.9
11.05 Value chain breadth 13 5.3
11.06 Control of international distribution 21 4.8
11.07 Production process sophistication 8 6.0
11.08 Extent of marketing 11 5.5
11.09 Willingness to delegate authority 12 5.6

16 5.0 12th pillar: Innovation
12.01 Capacity for innovation 12 5.5
12.02 Quality of scientific research institutions 6 5.8
12.03 Company spending on R&D 9 5.2
12.04 University-industry collaboration in R&D 9 5.3
12.05 Gov't procurement of advanced technology products 44 3.6
12.06 Availability of scientists and engineers 42 4.5
12.07 PCT patents 16 110.4applications/million pop.
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Edition 2012-13 2013-14 2015-16 2016-17 2017-18

Rank 119 / 144 130 / 148 122 / 140 124 / 138 120 / 137

Score 3.6 3.4 3.5 3.5 3.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 120 3.5
Subindex A: Basic requirements 117 3.6

91 3.5 1st pillar: Institutions

128 2.32nd pillar: Infrastructure

110 3.9 3rd pillar: Macroeconomic environment

117 4.7 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 125 3.3

114 3.1 5th pillar: Higher education and training

127 3.7 6th pillar: Goods market efficiency

50 4.4 7th pillar: Labor market efficiency

112 3.4 8th pillar: Financial market development

129 2.4 9th pillar: Technological readiness

121 2.7 10th pillar: Market size

Subindex C: Innovation and sophistication factors 115 3.2

124 3.3 11th pillar: Business sophistication

100 3.0 12th pillar: Innovation
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Benin 120th / 137

Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Benin

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

91 3.5 1st pillar: Institutions
1.01 Property rights 91 4.0
1.02 Intellectual property protection 96 3.6
1.03 Diversion of public funds 95 3.0
1.04 Public trust in politicians 103 2.2
1.05 Irregular payments and bribes 130 2.4
1.06 Judicial independence 107 3.0
1.07 Favoritism in decisions of government officials 75 2.9
1.08 Efficiency of government spending 82 3.0
1.09 Burden of government regulation 86 3.2
1.10 Efficiency of legal framework in settling disputes 64 3.7
1.11 Efficiency of legal framework in challenging regulations 74 3.2
1.12 Transparency of government policymaking 115 3.3
1.13 Business costs of terrorism 72 5.1
1.14 Business costs of crime and violence 101 4.0
1.15 Organized crime 103 4.2
1.16 Reliability of police services 75 4.3
1.17 Ethical behavior of firms 76 3.7
1.18 Strength of auditing and reporting standards 111 3.8
1.19 Efficacy of corporate boards 64 4.9
1.20 Protection of minority shareholders’ interests 89 3.8
1.21 Strength of investor protection 116 4.00-10 (best)

128 2.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 129 2.4
2.02 Quality of roads 113 2.9
2.03 Quality of railroad infrastructure 99 1.4
2.04 Quality of port infrastructure 75 3.9
2.05 Quality of air transport infrastructure 113 3.4
2.06 Available airline seat kilometers 124 16.3millions/week
2.07 Quality of electricity supply 131 2.1
2.08 Mobile-cellular telephone subscriptions 120 79.6/100 pop.
2.09 Fixed-telephone lines 119 1.1/100 pop.

110 3.9 3rd pillar: Macroeconomic environment
3.01 Government budget balance 112 -6.1% GDP
3.02 Gross national savings 89 17.4% GDP
3.03 Inflation 83 -0.8annual % change
3.04 Government debt 68 50.3% GDP
3.05 Country credit rating 115 24.80-100 (best)

117 4.7 4th pillar: Health and primary education
4.01 Malaria incidence 67 29,424.6cases/100,000 pop.
4.02 Business impact of malaria 55 3.0
4.03 Tuberculosis incidence 79 60.0cases/100,000 pop.
4.04 Business impact of tuberculosis 98 4.7
4.05 HIV prevalence 106 1.0% adult pop.
4.06 Business impact of HIV/AIDS 97 4.8
4.07 Infant mortality 129 64.2deaths/1,000 live births
4.08 Life expectancy 123 59.7years
4.09 Quality of primary education 113 3.0
4.10 Primary education enrollment rate 67 95.9net %

114 3.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 111 56.8gross %
5.02 Tertiary education enrollment rate 103 15.4gross %
5.03 Quality of the education system 126 2.6
5.04 Quality of math and science education 93 3.6
5.05 Quality of management schools 73 4.2
5.06 Internet access in schools 127 2.9
5.07 Local availability of specialized training services 58 4.5
5.08 Extent of staff training 134 3.0

127 3.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 96 4.8
6.02 Extent of market dominance 73 3.6
6.03 Effectiveness of anti-monopoly policy 123 2.8
6.04 Effect of taxation on incentives to invest 130 2.6
6.05 Total tax rate 119 57.4% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 49 8.5days
6.08 Agricultural policy costs 124 2.9
6.09 Prevalence of non-tariff barriers 127 3.6
6.10 Trade tariffs 108 10.8% duty
6.11 Prevalence of foreign ownership 115 3.8
6.12 Business impact of rules on FDI 72 4.5
6.13 Burden of customs procedures 106 3.5
6.14 Imports 92 34.4% GDP
6.15 Degree of customer orientation 76 4.5
6.16 Buyer sophistication 137 1.8

50 4.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 53 4.5
7.02 Flexibility of wage determination 17 5.8
7.03 Hiring and firing practices 54 4.0
7.04 Redundancy costs 43 11.6weeks of salary
7.05 Effect of taxation on incentives to work 58 4.1
7.06 Pay and productivity 132 2.8
7.07 Reliance on professional management 126 3.3
7.08 Country capacity to retain talent 128 2.2
7.09 Country capacity to attract talent 109 2.6
7.10 Female participation in the labor force 8 0.97ratio to men

112 3.4 8th pillar: Financial market development
8.01 Availability of financial services 119 3.4
8.02 Affordability of financial services 117 3.0
8.03 Financing through local equity market 84 3.2
8.04 Ease of access to loans 133 2.3
8.05 Venture capital availability 135 1.7
8.06 Soundness of banks 100 4.3
8.07 Regulation of securities exchanges 106 3.7
8.08 Legal rights index 49 60-10 (best)

129 2.4 9th pillar: Technological readiness
9.01 Availability of latest technologies 124 3.5
9.02 Firm-level technology absorption 125 3.6
9.03 FDI and technology transfer 128 3.2
9.04 Internet users 128 12.0% pop.
9.05 Fixed-broadband Internet subscriptions 108 0.8/100 pop.
9.06 Internet bandwidth 132 1.7kb/s/user
9.07 Mobile-broadband subscriptions 136 5.6/100 pop.

121 2.7 10th pillar: Market size
10.01 Domestic market size index 121 2.5
10.02 Foreign market size index 120 3.2
10.03 GDP (PPP) 118 23.6PPP $ billions
10.04 Exports 106 20.1% GDP

124 3.3 11th pillar: Business sophistication
11.01 Local supplier quantity 126 3.6
11.02 Local supplier quality 93 4.1
11.03 State of cluster development 118 3.0
11.04 Nature of competitive advantage 115 2.7
11.05 Value chain breadth 120 3.1
11.06 Control of international distribution 121 3.0
11.07 Production process sophistication 136 2.0
11.08 Extent of marketing 67 4.4
11.09 Willingness to delegate authority 106 3.9

100 3.0 12th pillar: Innovation
12.01 Capacity for innovation 47 4.4
12.02 Quality of scientific research institutions 70 3.8
12.03 Company spending on R&D 128 2.5
12.04 University-industry collaboration in R&D 109 2.8
12.05 Gov't procurement of advanced technology products 85 3.1
12.06 Availability of scientists and engineers 118 3.2
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 109 / 148 103 / 144 105 / 140 97 / 138 82 / 137

Score 3.7 3.8 3.8 3.9 4.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 82 4.1
Subindex A: Basic requirements 66 4.6

32 4.8 1st pillar: Institutions

89 3.62nd pillar: Infrastructure

78 4.6 3rd pillar: Macroeconomic environment

95 5.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 101 3.7

90 4.0 5th pillar: Higher education and training

88 4.2 6th pillar: Goods market efficiency

24 4.7 7th pillar: Labor market efficiency

67 4.0 8th pillar: Financial market development

105 3.2 9th pillar: Technological readiness

132 1.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 78 3.5

77 3.8 11th pillar: Business sophistication

79 3.2 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions

GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Bhutan

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

32 4.8 1st pillar: Institutions
1.01 Property rights 36 5.0
1.02 Intellectual property protection 42 4.7
1.03 Diversion of public funds 24 5.1
1.04 Public trust in politicians 25 4.5
1.05 Irregular payments and bribes 38 4.9
1.06 Judicial independence 39 4.7
1.07 Favoritism in decisions of government officials 34 4.0
1.08 Efficiency of government spending 12 5.0
1.09 Burden of government regulation 35 3.9
1.10 Efficiency of legal framework in settling disputes 23 4.8
1.11 Efficiency of legal framework in challenging regulations 51 3.6
1.12 Transparency of government policymaking 44 4.5
1.13 Business costs of terrorism 33 5.6
1.14 Business costs of crime and violence 17 5.5
1.15 Organized crime 13 6.0
1.16 Reliability of police services 26 5.8
1.17 Ethical behavior of firms 29 4.8
1.18 Strength of auditing and reporting standards 52 4.9
1.19 Efficacy of corporate boards 65 4.9
1.20 Protection of minority shareholders’ interests 39 4.5
1.21 Strength of investor protection 95 4.80-10 (best)

89 3.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 54 4.3
2.02 Quality of roads 67 4.1

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 133 2.0
2.05 Quality of air transport infrastructure 84 4.1
2.06 Available airline seat kilometers 133 3.9millions/week
2.07 Quality of electricity supply 38 5.8
2.08 Mobile-cellular telephone subscriptions 107 88.8/100 pop.
2.09 Fixed-telephone lines 108 2.7/100 pop.

78 4.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 50 -2.1% GDP
3.02 Gross national savings 15 33.4% GDP
3.03 Inflation 82 4.2annual % change
3.04 Government debt 127 110.2% GDP
3.05 Country credit rating 107 28.00-100 (best)

95 5.4 4th pillar: Health and primary education
4.01 Malaria incidence 23 4.8cases/100,000 pop.
4.02 Business impact of malaria 22 5.2
4.03 Tuberculosis incidence 104 155.0cases/100,000 pop.
4.04 Business impact of tuberculosis 83 5.2
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 87 5.0
4.07 Infant mortality 99 27.2deaths/1,000 live births
4.08 Life expectancy 98 69.8years
4.09 Quality of primary education 33 4.8
4.10 Primary education enrollment rate 118 85.6net %

90 4.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 86 84.2gross %
5.02 Tertiary education enrollment rate 110 10.9gross %
5.03 Quality of the education system 30 4.5
5.04 Quality of math and science education 54 4.4
5.05 Quality of management schools 54 4.4
5.06 Internet access in schools 70 4.1
5.07 Local availability of specialized training services 104 3.9
5.08 Extent of staff training 54 4.1

88 4.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 107 4.7
6.02 Extent of market dominance 99 3.4
6.03 Effectiveness of anti-monopoly policy 51 3.9
6.04 Effect of taxation on incentives to invest 54 3.8
6.05 Total tax rate 63 35.3% profits
6.06 No. of procedures to start a business 91 8
6.07 Time to start a business 85 15.0days
6.08 Agricultural policy costs 14 4.8
6.09 Prevalence of non-tariff barriers 83 4.2
6.10 Trade tariffs 136 22.4% duty
6.11 Prevalence of foreign ownership 132 3.0
6.12 Business impact of rules on FDI 121 3.7
6.13 Burden of customs procedures 54 4.5
6.14 Imports 38 57.7% GDP
6.15 Degree of customer orientation 86 4.4
6.16 Buyer sophistication 88 3.1

24 4.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 29 5.1
7.02 Flexibility of wage determination 63 5.0
7.03 Hiring and firing practices 38 4.2
7.04 Redundancy costs 19 8.3weeks of salary
7.05 Effect of taxation on incentives to work 23 4.6
7.06 Pay and productivity 48 4.3
7.07 Reliance on professional management 58 4.5
7.08 Country capacity to retain talent 37 4.1
7.09 Country capacity to attract talent 48 3.7
7.10 Female participation in the labor force 71 0.80ratio to men

67 4.0 8th pillar: Financial market development
8.01 Availability of financial services 66 4.2
8.02 Affordability of financial services 68 3.8
8.03 Financing through local equity market 50 4.0
8.04 Ease of access to loans 60 4.0
8.05 Venture capital availability 48 3.2
8.06 Soundness of banks 71 4.9
8.07 Regulation of securities exchanges 47 4.7
8.08 Legal rights index 85 40-10 (best)

105 3.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 99 4.2
9.02 Firm-level technology absorption 99 4.1
9.03 FDI and technology transfer 113 3.7
9.04 Internet users 91 41.8% pop.
9.05 Fixed-broadband Internet subscriptions 91 3.9/100 pop.
9.06 Internet bandwidth 98 18.1kb/s/user
9.07 Mobile-broadband subscriptions 84 47.9/100 pop.

132 1.9 10th pillar: Market size
10.01 Domestic market size index 133 1.7
10.02 Foreign market size index 132 2.7
10.03 GDP (PPP) 133 6.5PPP $ billions
10.04 Exports 88 28.9% GDP

77 3.8 11th pillar: Business sophistication
11.01 Local supplier quantity 115 3.9
11.02 Local supplier quality 103 3.9
11.03 State of cluster development 78 3.7
11.04 Nature of competitive advantage 43 4.1
11.05 Value chain breadth 77 3.7
11.06 Control of international distribution 111 3.0
11.07 Production process sophistication 90 3.5
11.08 Extent of marketing 113 3.9
11.09 Willingness to delegate authority 52 4.5

79 3.2 12th pillar: Innovation
12.01 Capacity for innovation 78 4.0
12.02 Quality of scientific research institutions 103 3.3
12.03 Company spending on R&D 58 3.4
12.04 University-industry collaboration in R&D 92 3.2
12.05 Gov't procurement of advanced technology products 28 3.8
12.06 Availability of scientists and engineers 115 3.2
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2015-16 2016-17 2017-18

Rank 88 / 144 87 / 148 111 / 140 107 / 138 103 / 137

Score 3.9 4.0 3.7 3.8 3.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 103 3.9
Subindex A: Basic requirements 91 4.3

126 3.1 1st pillar: Institutions

100 3.32nd pillar: Infrastructure

64 4.8 3rd pillar: Macroeconomic environment

56 6.0 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 100 3.7

91 4.0 5th pillar: Higher education and training

126 3.7 6th pillar: Goods market efficiency

123 3.5 7th pillar: Labor market efficiency

104 3.5 8th pillar: Financial market development

69 4.3 9th pillar: Technological readiness

97 3.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 119 3.1

115 3.5 11th pillar: Business sophistication

123 2.7 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions
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GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Bosnia and Herzegovina

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

126 3.1 1st pillar: Institutions
1.01 Property rights 129 3.2
1.02 Intellectual property protection 133 3.0
1.03 Diversion of public funds 113 2.5
1.04 Public trust in politicians 117 1.9
1.05 Irregular payments and bribes 90 3.4
1.06 Judicial independence 117 2.8
1.07 Favoritism in decisions of government officials 113 2.3
1.08 Efficiency of government spending 112 2.4
1.09 Burden of government regulation 127 2.5
1.10 Efficiency of legal framework in settling disputes 124 2.6
1.11 Efficiency of legal framework in challenging regulations 130 2.2
1.12 Transparency of government policymaking 131 2.8
1.13 Business costs of terrorism 69 5.1
1.14 Business costs of crime and violence 95 4.1
1.15 Organized crime 111 3.9
1.16 Reliability of police services 102 3.6
1.17 Ethical behavior of firms 120 3.1
1.18 Strength of auditing and reporting standards 130 3.3
1.19 Efficacy of corporate boards 122 4.1
1.20 Protection of minority shareholders’ interests 134 2.7
1.21 Strength of investor protection 74 5.50-10 (best)

100 3.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 98 3.4
2.02 Quality of roads 109 3.0
2.03 Quality of railroad infrastructure 89 2.0
2.04 Quality of port infrastructure 129 2.1
2.05 Quality of air transport infrastructure 129 2.7
2.06 Available airline seat kilometers 122 22.0millions/week
2.07 Quality of electricity supply 74 4.8
2.08 Mobile-cellular telephone subscriptions 106 89.2/100 pop.
2.09 Fixed-telephone lines 52 19.5/100 pop.

64 4.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 15 0.0% GDP
3.02 Gross national savings 119 10.8% GDP
3.03 Inflation 87 -1.1annual % change
3.04 Government debt 57 44.4% GDP
3.05 Country credit rating 102 29.00-100 (best)

56 6.0 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.3
4.03 Tuberculosis incidence 61 37.0cases/100,000 pop.
4.04 Business impact of tuberculosis 45 6.1
4.05 HIV prevalence n/a n/a% adult pop.
4.06 Business impact of HIV/AIDS 37 6.1
4.07 Infant mortality 36 5.1deaths/1,000 live births
4.08 Life expectancy 49 76.6years
4.09 Quality of primary education 84 3.6
4.10 Primary education enrollment rate 43 97.5net %

91 4.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 78 88.7gross %
5.02 Tertiary education enrollment rate 60 47.6gross %
5.03 Quality of the education system 131 2.4
5.04 Quality of math and science education 97 3.4
5.05 Quality of management schools 122 3.3
5.06 Internet access in schools 84 3.9
5.07 Local availability of specialized training services 122 3.6
5.08 Extent of staff training 131 3.1

126 3.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 117 4.5
6.02 Extent of market dominance 107 3.2
6.03 Effectiveness of anti-monopoly policy 88 3.4
6.04 Effect of taxation on incentives to invest 128 2.6
6.05 Total tax rate 19 22.6% profits
6.06 No. of procedures to start a business 125 12
6.07 Time to start a business 130 65.0days
6.08 Agricultural policy costs 109 3.3
6.09 Prevalence of non-tariff barriers 114 3.8
6.10 Trade tariffs 70 4.9% duty
6.11 Prevalence of foreign ownership 106 3.9
6.12 Business impact of rules on FDI 122 3.7
6.13 Burden of customs procedures 116 3.3
6.14 Imports 37 57.8% GDP
6.15 Degree of customer orientation 96 4.2
6.16 Buyer sophistication 134 2.1

123 3.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 117 3.8
7.02 Flexibility of wage determination 26 5.5
7.03 Hiring and firing practices 105 3.3
7.04 Redundancy costs 26 9.2weeks of salary
7.05 Effect of taxation on incentives to work 123 3.0
7.06 Pay and productivity 127 3.0
7.07 Reliance on professional management 131 3.0
7.08 Country capacity to retain talent 135 1.8
7.09 Country capacity to attract talent 136 1.6
7.10 Female participation in the labor force 109 0.63ratio to men

104 3.5 8th pillar: Financial market development
8.01 Availability of financial services 122 3.4
8.02 Affordability of financial services 114 3.1
8.03 Financing through local equity market 117 2.7
8.04 Ease of access to loans 83 3.6
8.05 Venture capital availability 104 2.5
8.06 Soundness of banks 108 4.0
8.07 Regulation of securities exchanges 122 3.3
8.08 Legal rights index 30 70-10 (best)

69 4.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 82 4.5
9.02 Firm-level technology absorption 92 4.2
9.03 FDI and technology transfer 107 3.8
9.04 Internet users 54 69.3% pop.
9.05 Fixed-broadband Internet subscriptions 50 17.4/100 pop.
9.06 Internet bandwidth 43 98.5kb/s/user
9.07 Mobile-broadband subscriptions 97 37.4/100 pop.

97 3.1 10th pillar: Market size
10.01 Domestic market size index 96 2.9
10.02 Foreign market size index 94 3.9
10.03 GDP (PPP) 97 42.2PPP $ billions
10.04 Exports 46 42.3% GDP

115 3.5 11th pillar: Business sophistication
11.01 Local supplier quantity 100 4.1
11.02 Local supplier quality 80 4.2
11.03 State of cluster development 92 3.5
11.04 Nature of competitive advantage 114 2.7
11.05 Value chain breadth 114 3.2
11.06 Control of international distribution 108 3.1
11.07 Production process sophistication 105 3.2
11.08 Extent of marketing 124 3.7
11.09 Willingness to delegate authority 117 3.7

123 2.7 12th pillar: Innovation
12.01 Capacity for innovation 132 3.2
12.02 Quality of scientific research institutions 106 3.2
12.03 Company spending on R&D 126 2.6
12.04 University-industry collaboration in R&D 111 2.8
12.05 Gov't procurement of advanced technology products 123 2.6
12.06 Availability of scientists and engineers 107 3.4
12.07 PCT patents 65 1.7applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 79 / 144 74 / 148 74 / 144 71 / 140 64 / 138 63 / 137

Score 4.1 4.1 4.2 4.2 4.3 4.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 63 4.3
Subindex A: Basic requirements 61 4.7

45 4.4 1st pillar: Institutions

90 3.62nd pillar: Infrastructure

13 6.1 3rd pillar: Macroeconomic environment

107 4.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 89 3.9

96 3.8 5th pillar: Higher education and training

79 4.2 6th pillar: Goods market efficiency

40 4.5 7th pillar: Labor market efficiency

65 4.0 8th pillar: Financial market development

90 3.6 9th pillar: Technological readiness

108 3.0 10th pillar: Market size

Subindex C: Innovation and sophistication factors 91 3.4

93 3.7 11th pillar: Business sophistication

90 3.2 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Botswana

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

45 4.4 1st pillar: Institutions
1.01 Property rights 34 5.1
1.02 Intellectual property protection 65 4.2
1.03 Diversion of public funds 45 4.1
1.04 Public trust in politicians 43 3.7
1.05 Irregular payments and bribes 50 4.4
1.06 Judicial independence 57 4.2
1.07 Favoritism in decisions of government officials 52 3.4
1.08 Efficiency of government spending 37 3.9
1.09 Burden of government regulation 56 3.6
1.10 Efficiency of legal framework in settling disputes 32 4.5
1.11 Efficiency of legal framework in challenging regulations 37 3.9
1.12 Transparency of government policymaking 34 4.6
1.13 Business costs of terrorism 23 5.8
1.14 Business costs of crime and violence 83 4.3
1.15 Organized crime 53 5.1
1.16 Reliability of police services 59 4.6
1.17 Ethical behavior of firms 45 4.2
1.18 Strength of auditing and reporting standards 61 4.7
1.19 Efficacy of corporate boards 49 5.0
1.20 Protection of minority shareholders’ interests 49 4.3
1.21 Strength of investor protection 74 5.50-10 (best)

90 3.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 80 3.9
2.02 Quality of roads 80 3.8
2.03 Quality of railroad infrastructure 54 3.3
2.04 Quality of port infrastructure 109 3.1
2.05 Quality of air transport infrastructure 88 4.1
2.06 Available airline seat kilometers 131 7.0millions/week
2.07 Quality of electricity supply 99 3.7
2.08 Mobile-cellular telephone subscriptions 14 158.5/100 pop.
2.09 Fixed-telephone lines 92 6.9/100 pop.

13 6.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 46 -1.9% GDP
3.02 Gross national savings 9 36.1% GDP
3.03 Inflation 1 2.8annual % change
3.04 Government debt 5 13.9% GDP
3.05 Country credit rating 45 64.50-100 (best)

107 4.8 4th pillar: Health and primary education
4.01 Malaria incidence 32 33.5cases/100,000 pop.
4.02 Business impact of malaria 28 4.9
4.03 Tuberculosis incidence 128 356.0cases/100,000 pop.
4.04 Business impact of tuberculosis 111 4.3
4.05 HIV prevalence 135 21.9% adult pop.
4.06 Business impact of HIV/AIDS 115 4.0
4.07 Infant mortality 107 34.8deaths/1,000 live births
4.08 Life expectancy 113 64.5years
4.09 Quality of primary education 79 3.8
4.10 Primary education enrollment rate 99 91.0net %

96 3.8 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 93 76.9gross %
5.02 Tertiary education enrollment rate 92 23.4gross %
5.03 Quality of the education system 74 3.6
5.04 Quality of math and science education 86 3.7
5.05 Quality of management schools 109 3.6
5.06 Internet access in schools 100 3.6
5.07 Local availability of specialized training services 80 4.2
5.08 Extent of staff training 61 4.1

79 4.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 76 5.0
6.02 Extent of market dominance 110 3.2
6.03 Effectiveness of anti-monopoly policy 65 3.7
6.04 Effect of taxation on incentives to invest 26 4.5
6.05 Total tax rate 25 25.1% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 126 48.0days
6.08 Agricultural policy costs 50 4.0
6.09 Prevalence of non-tariff barriers 70 4.4
6.10 Trade tariffs 83 6.6% duty
6.11 Prevalence of foreign ownership 33 5.1
6.12 Business impact of rules on FDI 68 4.5
6.13 Burden of customs procedures 56 4.4
6.14 Imports 67 44.4% GDP
6.15 Degree of customer orientation 120 3.8
6.16 Buyer sophistication 73 3.3

40 4.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 64 4.4
7.02 Flexibility of wage determination 67 4.9
7.03 Hiring and firing practices 60 3.9
7.04 Redundancy costs 95 21.7weeks of salary
7.05 Effect of taxation on incentives to work 22 4.6
7.06 Pay and productivity 106 3.5
7.07 Reliance on professional management 45 4.6
7.08 Country capacity to retain talent 55 3.7
7.09 Country capacity to attract talent 38 3.9
7.10 Female participation in the labor force 21 0.93ratio to men

65 4.0 8th pillar: Financial market development
8.01 Availability of financial services 60 4.3
8.02 Affordability of financial services 74 3.8
8.03 Financing through local equity market 52 3.9
8.04 Ease of access to loans 75 3.8
8.05 Venture capital availability 68 2.9
8.06 Soundness of banks 66 4.9
8.07 Regulation of securities exchanges 54 4.6
8.08 Legal rights index 69 50-10 (best)

90 3.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 95 4.3
9.02 Firm-level technology absorption 98 4.2
9.03 FDI and technology transfer 91 4.0
9.04 Internet users 92 39.4% pop.
9.05 Fixed-broadband Internet subscriptions 97 2.8/100 pop.
9.06 Internet bandwidth 114 7.9kb/s/user
9.07 Mobile-broadband subscriptions 54 67.9/100 pop.

108 3.0 10th pillar: Market size
10.01 Domestic market size index 111 2.6
10.02 Foreign market size index 88 4.0
10.03 GDP (PPP) 105 36.7PPP $ billions
10.04 Exports 25 57.1% GDP

93 3.7 11th pillar: Business sophistication
11.01 Local supplier quantity 119 3.8
11.02 Local supplier quality 117 3.6
11.03 State of cluster development 102 3.3
11.04 Nature of competitive advantage 70 3.5
11.05 Value chain breadth 104 3.4
11.06 Control of international distribution 104 3.2
11.07 Production process sophistication 93 3.4
11.08 Extent of marketing 90 4.2
11.09 Willingness to delegate authority 58 4.5

90 3.2 12th pillar: Innovation
12.01 Capacity for innovation 108 3.7
12.02 Quality of scientific research institutions 92 3.5
12.03 Company spending on R&D 91 3.0
12.04 University-industry collaboration in R&D 82 3.3
12.05 Gov't procurement of advanced technology products 30 3.8
12.06 Availability of scientists and engineers 99 3.5
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 48 / 144 56 / 148 57 / 144 75 / 140 81 / 138 80 / 137

Score 4.4 4.3 4.3 4.1 4.1 4.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Brazil improves to 80th position, leveling off after several years of
falling in the rankings. After being rocked by corruption scandals and
political instability, the institutions pillar recovers 11 positions, showing
the effects of investigations leading to more transparency and a
perception of successful proceedings to curb corruption within the
institutional limits of Brazil’s constitution. Following two years of falling
GDP growth and worsening macroeconomic conditions, Brazil this year

improves slightly, bringing inflation and government deficits back under
control. Efficiency enhancers also advance this year, with
improvements in goods market efficiency. Brazil’s largest progress
comes in the innovation pillar, with upturns in many of the indicators,
indicating an enhanced capacity for innovation, more industry-
university-business collaboration, a higher quality of research, and
better-trained scientists and engineers.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 80 4.1
Subindex A: Basic requirements 104 4.1

109 3.4 1st pillar: Institutions

73 4.12nd pillar: Infrastructure

124 3.4 3rd pillar: Macroeconomic environment

96 5.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 60 4.3

79 4.2 5th pillar: Higher education and training

122 3.8 6th pillar: Goods market efficiency

114 3.7 7th pillar: Labor market efficiency

92 3.7 8th pillar: Financial market development

55 4.6 9th pillar: Technological readiness

10 5.7 10th pillar: Market size

Subindex C: Innovation and sophistication factors 65 3.7

56 4.1 11th pillar: Business sophistication

85 3.2 12th pillar: Innovation
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Source: World Economic Forum, Executive Opinion Survey 2017
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition
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GDP US$ billions

GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Brazil

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

109 3.4 1st pillar: Institutions
1.01 Property rights 69 4.3
1.02 Intellectual property protection 63 4.2
1.03 Diversion of public funds 134 1.8
1.04 Public trust in politicians 137 1.3
1.05 Irregular payments and bribes 107 3.1
1.06 Judicial independence 59 4.1
1.07 Favoritism in decisions of government officials 112 2.3
1.08 Efficiency of government spending 133 1.8
1.09 Burden of government regulation 136 1.7
1.10 Efficiency of legal framework in settling disputes 110 2.8
1.11 Efficiency of legal framework in challenging regulations 98 2.8
1.12 Transparency of government policymaking 127 3.1
1.13 Business costs of terrorism 8 6.2
1.14 Business costs of crime and violence 132 2.7
1.15 Organized crime 121 3.6
1.16 Reliability of police services 103 3.6
1.17 Ethical behavior of firms 126 2.9
1.18 Strength of auditing and reporting standards 58 4.8
1.19 Efficacy of corporate boards 75 4.8
1.20 Protection of minority shareholders’ interests 62 4.1
1.21 Strength of investor protection 31 6.50-10 (best)

73 4.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 108 3.1
2.02 Quality of roads 103 3.1
2.03 Quality of railroad infrastructure 88 2.0
2.04 Quality of port infrastructure 106 3.1
2.05 Quality of air transport infrastructure 95 3.9
2.06 Available airline seat kilometers 13 3,563.4millions/week
2.07 Quality of electricity supply 84 4.5
2.08 Mobile-cellular telephone subscriptions 65 118.9/100 pop.
2.09 Fixed-telephone lines 49 20.4/100 pop.

124 3.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 124 -9.0% GDP
3.02 Gross national savings 97 16.1% GDP
3.03 Inflation 119 8.7annual % change
3.04 Government debt 110 78.3% GDP
3.05 Country credit rating 59 55.50-100 (best)

96 5.4 4th pillar: Health and primary education
4.01 Malaria incidence 38 90.3cases/100,000 pop.
4.02 Business impact of malaria 5 5.9
4.03 Tuberculosis incidence 63 41.0cases/100,000 pop.
4.04 Business impact of tuberculosis 44 6.2
4.05 HIV prevalence 91 0.6% adult pop.
4.06 Business impact of HIV/AIDS 59 5.5
4.07 Infant mortality 79 14.6deaths/1,000 live births
4.08 Life expectancy 71 74.7years
4.09 Quality of primary education 127 2.6
4.10 Primary education enrollment rate 94 92.7net %

79 4.2 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 50 99.7gross %
5.02 Tertiary education enrollment rate 56 50.6gross %
5.03 Quality of the education system 125 2.6
5.04 Quality of math and science education 131 2.6
5.05 Quality of management schools 95 3.8
5.06 Internet access in schools 90 3.7
5.07 Local availability of specialized training services 118 3.7
5.08 Extent of staff training 62 4.0

122 3.8 6th pillar: Goods market efficiency
6.01 Intensity of local competition 53 5.3
6.02 Extent of market dominance 48 4.0
6.03 Effectiveness of anti-monopoly policy 55 3.9
6.04 Effect of taxation on incentives to invest 136 1.8
6.05 Total tax rate 134 68.4% profits
6.06 No. of procedures to start a business 121 11
6.07 Time to start a business 133 79.5days
6.08 Agricultural policy costs 36 4.2
6.09 Prevalence of non-tariff barriers 130 3.4
6.10 Trade tariffs 121 12.1% duty
6.11 Prevalence of foreign ownership 95 4.2
6.12 Business impact of rules on FDI 107 4.0
6.13 Burden of customs procedures 124 3.0
6.14 Imports 136 11.4% GDP
6.15 Degree of customer orientation 87 4.4
6.16 Buyer sophistication 61 3.5

114 3.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 106 4.0
7.02 Flexibility of wage determination 121 4.1
7.03 Hiring and firing practices 136 1.8
7.04 Redundancy costs 65 15.4weeks of salary
7.05 Effect of taxation on incentives to work 137 2.2
7.06 Pay and productivity 89 3.7
7.07 Reliance on professional management 49 4.6
7.08 Country capacity to retain talent 47 3.8
7.09 Country capacity to attract talent 98 2.8
7.10 Female participation in the labor force 87 0.75ratio to men

92 3.7 8th pillar: Financial market development
8.01 Availability of financial services 98 3.8
8.02 Affordability of financial services 130 2.6
8.03 Financing through local equity market 72 3.5
8.04 Ease of access to loans 87 3.6
8.05 Venture capital availability 105 2.5
8.06 Soundness of banks 26 5.7
8.07 Regulation of securities exchanges 44 4.9
8.08 Legal rights index 106 20-10 (best)

55 4.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 78 4.5
9.02 Firm-level technology absorption 59 4.6
9.03 FDI and technology transfer 53 4.6
9.04 Internet users 67 59.7% pop.
9.05 Fixed-broadband Internet subscriptions 61 13.0/100 pop.
9.06 Internet bandwidth 62 66.2kb/s/user
9.07 Mobile-broadband subscriptions 31 89.5/100 pop.

10 5.7 10th pillar: Market size
10.01 Domestic market size index 7 5.7
10.02 Foreign market size index 27 5.6
10.03 GDP (PPP) 7 3,141.3PPP $ billions
10.04 Exports 127 12.1% GDP

56 4.1 11th pillar: Business sophistication
11.01 Local supplier quantity 40 4.8
11.02 Local supplier quality 75 4.3
11.03 State of cluster development 41 4.1
11.04 Nature of competitive advantage 110 2.8
11.05 Value chain breadth 63 3.9
11.06 Control of international distribution 53 3.8
11.07 Production process sophistication 62 3.9
11.08 Extent of marketing 39 4.8
11.09 Willingness to delegate authority 50 4.5

85 3.2 12th pillar: Innovation
12.01 Capacity for innovation 73 4.1
12.02 Quality of scientific research institutions 77 3.7
12.03 Company spending on R&D 62 3.4
12.04 University-industry collaboration in R&D 70 3.4
12.05 Gov't procurement of advanced technology products 118 2.7
12.06 Availability of scientists and engineers 90 3.6
12.07 PCT patents 53 3.4applications/million pop.
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Edition 2012-13 2013-14 2016-17 2017-18

Rank 28 / 144 26 / 148 58 / 138 46 / 137

Score 4.9 4.9 4.3 4.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 46 4.5
Subindex A: Basic requirements 42 5.1

40 4.4 1st pillar: Institutions

60 4.32nd pillar: Infrastructure

45 5.1 3rd pillar: Macroeconomic environment

31 6.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 74 4.1

67 4.5 5th pillar: Higher education and training

67 4.3 6th pillar: Goods market efficiency

47 4.4 7th pillar: Labor market efficiency

87 3.7 8th pillar: Financial market development

60 4.5 9th pillar: Technological readiness

110 2.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 88 3.5

92 3.7 11th pillar: Business sophistication

80 3.2 12th pillar: Innovation
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Source: World Economic Forum, Executive Opinion Survey 2017
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The Global Competitiveness Index in detail Brunei Darussalam

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

40 4.4 1st pillar: Institutions
1.01 Property rights 62 4.4
1.02 Intellectual property protection 55 4.4
1.03 Diversion of public funds 28 4.9
1.04 Public trust in politicians 31 4.2
1.05 Irregular payments and bribes 32 5.2
1.06 Judicial independence 60 4.1
1.07 Favoritism in decisions of government officials 40 3.7
1.08 Efficiency of government spending 23 4.3
1.09 Burden of government regulation 70 3.4
1.10 Efficiency of legal framework in settling disputes 51 3.9
1.11 Efficiency of legal framework in challenging regulations 127 2.3
1.12 Transparency of government policymaking 71 4.0
1.13 Business costs of terrorism 34 5.6
1.14 Business costs of crime and violence 28 5.3
1.15 Organized crime 18 5.8
1.16 Reliability of police services 47 4.9
1.17 Ethical behavior of firms 33 4.7
1.18 Strength of auditing and reporting standards 75 4.5
1.19 Efficacy of corporate boards 99 4.5
1.20 Protection of minority shareholders’ interests 71 4.0
1.21 Strength of investor protection 87 5.20-10 (best)

60 4.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 51 4.4
2.02 Quality of roads 33 4.8

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 74 3.9
2.05 Quality of air transport infrastructure 63 4.5
2.06 Available airline seat kilometers 99 49.6millions/week
2.07 Quality of electricity supply 53 5.4
2.08 Mobile-cellular telephone subscriptions 61 120.7/100 pop.
2.09 Fixed-telephone lines 62 17.1/100 pop.

45 5.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 137 -21.9% GDP
3.02 Gross national savings 1 56.5% GDP
3.03 Inflation 80 -0.7annual % change
3.04 Government debt 2 3.1% GDP
3.05 Country credit rating n/a n/a0-100 (best)

31 6.3 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 5.4
4.03 Tuberculosis incidence 78 58.0cases/100,000 pop.
4.04 Business impact of tuberculosis 73 5.3
4.05 HIV prevalence n/a n/a% adult pop.
4.06 Business impact of HIV/AIDS 65 5.4
4.07 Infant mortality 54 8.6deaths/1,000 live births
4.08 Life expectancy 35 79.0years
4.09 Quality of primary education 27 5.0
4.10 Primary education enrollment rate 46 97.3net %

67 4.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 59 96.1gross %
5.02 Tertiary education enrollment rate 80 30.8gross %
5.03 Quality of the education system 34 4.4
5.04 Quality of math and science education 34 4.7
5.05 Quality of management schools 64 4.3
5.06 Internet access in schools 40 4.9
5.07 Local availability of specialized training services 98 4.0
5.08 Extent of staff training 55 4.1

67 4.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 104 4.7
6.02 Extent of market dominance 102 3.3
6.03 Effectiveness of anti-monopoly policy 89 3.4
6.04 Effect of taxation on incentives to invest 23 4.6
6.05 Total tax rate 1 8.7% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 83 14.5days
6.08 Agricultural policy costs 47 4.1
6.09 Prevalence of non-tariff barriers 94 4.1
6.10 Trade tariffs 35 1.9% duty
6.11 Prevalence of foreign ownership 103 4.0
6.12 Business impact of rules on FDI 96 4.2
6.13 Burden of customs procedures 73 4.0
6.14 Imports 72 42.2% GDP
6.15 Degree of customer orientation 64 4.6
6.16 Buyer sophistication 100 2.9

47 4.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 39 4.8
7.02 Flexibility of wage determination 27 5.4
7.03 Hiring and firing practices 61 3.8
7.04 Redundancy costs 5 3.0weeks of salary
7.05 Effect of taxation on incentives to work 16 4.9
7.06 Pay and productivity 67 3.9
7.07 Reliance on professional management 85 4.0
7.08 Country capacity to retain talent 54 3.7
7.09 Country capacity to attract talent 41 3.9
7.10 Female participation in the labor force 95 0.69ratio to men

87 3.7 8th pillar: Financial market development
8.01 Availability of financial services 83 4.0
8.02 Affordability of financial services 63 3.9
8.03 Financing through local equity market 130 2.4
8.04 Ease of access to loans 89 3.5
8.05 Venture capital availability 67 2.9
8.06 Soundness of banks 76 4.6
8.07 Regulation of securities exchanges 69 4.3
8.08 Legal rights index 69 50-10 (best)

60 4.5 9th pillar: Technological readiness
9.01 Availability of latest technologies 75 4.6
9.02 Firm-level technology absorption 78 4.3
9.03 FDI and technology transfer 103 3.9
9.04 Internet users 43 75.0% pop.
9.05 Fixed-broadband Internet subscriptions 76 8.3/100 pop.
9.06 Internet bandwidth 56 76.2kb/s/user
9.07 Mobile-broadband subscriptions 13 116.6/100 pop.

110 2.9 10th pillar: Market size
10.01 Domestic market size index 113 2.6
10.02 Foreign market size index 98 3.8
10.03 GDP (PPP) 109 32.5PPP $ billions
10.04 Exports 35 48.7% GDP

92 3.7 11th pillar: Business sophistication
11.01 Local supplier quantity 120 3.8
11.02 Local supplier quality 104 3.9
11.03 State of cluster development 76 3.7
11.04 Nature of competitive advantage 62 3.6
11.05 Value chain breadth 108 3.3
11.06 Control of international distribution 105 3.2
11.07 Production process sophistication 110 3.1
11.08 Extent of marketing 112 3.9
11.09 Willingness to delegate authority 51 4.5

80 3.2 12th pillar: Innovation
12.01 Capacity for innovation 100 3.7
12.02 Quality of scientific research institutions 86 3.6
12.03 Company spending on R&D 92 3.0
12.04 University-industry collaboration in R&D 86 3.3
12.05 Gov't procurement of advanced technology products 41 3.6
12.06 Availability of scientists and engineers 89 3.6
12.07 PCT patents 48 6.3applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 62 / 144 57 / 148 54 / 144 54 / 140 50 / 138 49 / 137

Score 4.3 4.3 4.4 4.3 4.4 4.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 49 4.5
Subindex A: Basic requirements 59 4.8

98 3.5 1st pillar: Institutions

76 4.12nd pillar: Infrastructure

25 5.7 3rd pillar: Macroeconomic environment

68 5.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 50 4.4

54 4.6 5th pillar: Higher education and training

69 4.3 6th pillar: Goods market efficiency

67 4.3 7th pillar: Labor market efficiency

58 4.1 8th pillar: Financial market development

39 5.1 9th pillar: Technological readiness

65 3.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 73 3.6

79 3.8 11th pillar: Business sophistication

68 3.3 12th pillar: Innovation
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The Global Competitiveness Index in detail Bulgaria

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

98 3.5 1st pillar: Institutions
1.01 Property rights 120 3.5
1.02 Intellectual property protection 125 3.2
1.03 Diversion of public funds 97 2.9
1.04 Public trust in politicians 88 2.6
1.05 Irregular payments and bribes 87 3.5
1.06 Judicial independence 108 3.0
1.07 Favoritism in decisions of government officials 90 2.7
1.08 Efficiency of government spending 76 3.1
1.09 Burden of government regulation 72 3.3
1.10 Efficiency of legal framework in settling disputes 98 3.0
1.11 Efficiency of legal framework in challenging regulations 87 3.0
1.12 Transparency of government policymaking 107 3.5
1.13 Business costs of terrorism 101 4.5
1.14 Business costs of crime and violence 102 3.9
1.15 Organized crime 119 3.7
1.16 Reliability of police services 105 3.6
1.17 Ethical behavior of firms 91 3.5
1.18 Strength of auditing and reporting standards 68 4.6
1.19 Efficacy of corporate boards 77 4.8
1.20 Protection of minority shareholders’ interests 83 3.9
1.21 Strength of investor protection 13 7.30-10 (best)

76 4.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 78 3.9
2.02 Quality of roads 93 3.4
2.03 Quality of railroad infrastructure 58 3.0
2.04 Quality of port infrastructure 68 4.1
2.05 Quality of air transport infrastructure 73 4.3
2.06 Available airline seat kilometers 75 159.7millions/week
2.07 Quality of electricity supply 78 4.8
2.08 Mobile-cellular telephone subscriptions 46 127.2/100 pop.
2.09 Fixed-telephone lines 47 21.0/100 pop.

25 5.7 3rd pillar: Macroeconomic environment
3.01 Government budget balance 6 1.6% GDP
3.02 Gross national savings 46 24.5% GDP
3.03 Inflation 91 -1.3annual % change
3.04 Government debt 20 27.8% GDP
3.05 Country credit rating 58 55.90-100 (best)

68 5.8 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a n/a
4.03 Tuberculosis incidence 54 24.0cases/100,000 pop.
4.04 Business impact of tuberculosis 99 4.7
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 96 4.8
4.07 Infant mortality 57 9.3deaths/1,000 live births
4.08 Life expectancy 74 74.5years
4.09 Quality of primary education 76 3.9
4.10 Primary education enrollment rate 88 93.3net %

54 4.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 52 99.0gross %
5.02 Tertiary education enrollment rate 24 73.9gross %
5.03 Quality of the education system 87 3.4
5.04 Quality of math and science education 81 3.8
5.05 Quality of management schools 117 3.4
5.06 Internet access in schools 56 4.5
5.07 Local availability of specialized training services 112 3.7
5.08 Extent of staff training 118 3.3

69 4.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 91 4.8
6.02 Extent of market dominance 61 3.8
6.03 Effectiveness of anti-monopoly policy 85 3.5
6.04 Effect of taxation on incentives to invest 58 3.8
6.05 Total tax rate 28 27.0% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 103 23.0days
6.08 Agricultural policy costs 98 3.4
6.09 Prevalence of non-tariff barriers 82 4.2
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 76 4.4
6.12 Business impact of rules on FDI 110 3.9
6.13 Burden of customs procedures 85 3.9
6.14 Imports 26 63.7% GDP
6.15 Degree of customer orientation 84 4.5
6.16 Buyer sophistication 94 3.1

67 4.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 111 3.9
7.02 Flexibility of wage determination 53 5.1
7.03 Hiring and firing practices 67 3.7
7.04 Redundancy costs 20 8.6weeks of salary
7.05 Effect of taxation on incentives to work 96 3.5
7.06 Pay and productivity 88 3.7
7.07 Reliance on professional management 112 3.6
7.08 Country capacity to retain talent 119 2.5
7.09 Country capacity to attract talent 118 2.3
7.10 Female participation in the labor force 34 0.89ratio to men

58 4.1 8th pillar: Financial market development
8.01 Availability of financial services 84 4.0
8.02 Affordability of financial services 82 3.6
8.03 Financing through local equity market 67 3.6
8.04 Ease of access to loans 63 3.9
8.05 Venture capital availability 45 3.2
8.06 Soundness of banks 96 4.3
8.07 Regulation of securities exchanges 87 4.0
8.08 Legal rights index 12 90-10 (best)

39 5.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 68 4.7
9.02 Firm-level technology absorption 66 4.5
9.03 FDI and technology transfer 47 4.7
9.04 Internet users 66 59.8% pop.
9.05 Fixed-broadband Internet subscriptions 41 23.3/100 pop.
9.06 Internet bandwidth 26 175.9kb/s/user
9.07 Mobile-broadband subscriptions 32 88.4/100 pop.

65 3.9 10th pillar: Market size
10.01 Domestic market size index 72 3.6
10.02 Foreign market size index 55 4.9
10.03 GDP (PPP) 70 144.6PPP $ billions
10.04 Exports 20 65.7% GDP

79 3.8 11th pillar: Business sophistication
11.01 Local supplier quantity 76 4.5
11.02 Local supplier quality 65 4.4
11.03 State of cluster development 70 3.7
11.04 Nature of competitive advantage 85 3.2
11.05 Value chain breadth 82 3.7
11.06 Control of international distribution 89 3.3
11.07 Production process sophistication 71 3.7
11.08 Extent of marketing 107 4.0
11.09 Willingness to delegate authority 100 3.9

68 3.3 12th pillar: Innovation
12.01 Capacity for innovation 56 4.2
12.02 Quality of scientific research institutions 59 3.9
12.03 Company spending on R&D 44 3.6
12.04 University-industry collaboration in R&D 74 3.4
12.05 Gov't procurement of advanced technology products 66 3.3
12.06 Availability of scientists and engineers 93 3.6
12.07 PCT patents 47 7.4applications/million pop.

The Global Competitiveness Report 2017–2018  |  75 

Economy Profiles



Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 144 / 144 146 / 148 139 / 144 136 / 140 135 / 138 129 / 137

Score 2.8 2.9 3.1 3.1 3.1 3.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 129 3.2
Subindex A: Basic requirements 125 3.4

122 3.2 1st pillar: Institutions

130 2.12nd pillar: Infrastructure

119 3.6 3rd pillar: Macroeconomic environment

109 4.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 133 2.9

131 2.6 5th pillar: Higher education and training

123 3.7 6th pillar: Goods market efficiency

66 4.3 7th pillar: Labor market efficiency

130 2.8 8th pillar: Financial market development

135 2.1 9th pillar: Technological readiness

133 1.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 123 3.0

126 3.3 11th pillar: Business sophistication

122 2.8 12th pillar: Innovation
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The Global Competitiveness Index in detail Burundi

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

122 3.2 1st pillar: Institutions
1.01 Property rights 131 3.0
1.02 Intellectual property protection 128 3.2
1.03 Diversion of public funds 101 2.9
1.04 Public trust in politicians 54 3.3
1.05 Irregular payments and bribes 112 3.1
1.06 Judicial independence 131 2.3
1.07 Favoritism in decisions of government officials 80 2.9
1.08 Efficiency of government spending 46 3.7
1.09 Burden of government regulation 98 3.1
1.10 Efficiency of legal framework in settling disputes 103 3.0
1.11 Efficiency of legal framework in challenging regulations 106 2.6
1.12 Transparency of government policymaking 130 2.9
1.13 Business costs of terrorism 106 4.5
1.14 Business costs of crime and violence 106 3.8
1.15 Organized crime 118 3.8
1.16 Reliability of police services 121 3.0
1.17 Ethical behavior of firms 122 3.1
1.18 Strength of auditing and reporting standards 116 3.7
1.19 Efficacy of corporate boards 86 4.6
1.20 Protection of minority shareholders’ interests 116 3.4
1.21 Strength of investor protection 111 4.20-10 (best)

130 2.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 128 2.4
2.02 Quality of roads 112 3.0

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 117 2.8
2.05 Quality of air transport infrastructure 122 3.0
2.06 Available airline seat kilometers 134 1.3millions/week
2.07 Quality of electricity supply 123 2.4
2.08 Mobile-cellular telephone subscriptions 134 48.0/100 pop.
2.09 Fixed-telephone lines 129 0.2/100 pop.

119 3.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 114 -6.2% GDP
3.02 Gross national savings 136 -8.1% GDP
3.03 Inflation 101 5.5annual % change
3.04 Government debt 64 47.2% GDP
3.05 Country credit rating 113 26.60-100 (best)

109 4.8 4th pillar: Health and primary education
4.01 Malaria incidence 57 14,989.5cases/100,000 pop.
4.02 Business impact of malaria 53 3.2
4.03 Tuberculosis incidence 97 122.0cases/100,000 pop.
4.04 Business impact of tuberculosis 113 4.2
4.05 HIV prevalence 109 1.1% adult pop.
4.06 Business impact of HIV/AIDS 117 3.9
4.07 Infant mortality 125 54.1deaths/1,000 live births
4.08 Life expectancy 130 57.1years
4.09 Quality of primary education 115 3.0
4.10 Primary education enrollment rate 80 94.1net %

131 2.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 122 42.5gross %
5.02 Tertiary education enrollment rate 126 5.0gross %
5.03 Quality of the education system 105 3.1
5.04 Quality of math and science education 87 3.7
5.05 Quality of management schools 87 4.0
5.06 Internet access in schools 132 2.5
5.07 Local availability of specialized training services 133 3.0
5.08 Extent of staff training 124 3.3

123 3.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 132 3.9
6.02 Extent of market dominance 94 3.4
6.03 Effectiveness of anti-monopoly policy 101 3.3
6.04 Effect of taxation on incentives to invest 112 3.0
6.05 Total tax rate 82 40.3% profits
6.06 No. of procedures to start a business 7 3
6.07 Time to start a business 12 4.0days
6.08 Agricultural policy costs 126 2.9
6.09 Prevalence of non-tariff barriers 134 3.2
6.10 Trade tariffs 98 9.5% duty
6.11 Prevalence of foreign ownership 126 3.3
6.12 Business impact of rules on FDI 129 3.4
6.13 Burden of customs procedures 113 3.3
6.14 Imports 103 30.0% GDP
6.15 Degree of customer orientation 98 4.2
6.16 Buyer sophistication 135 2.1

66 4.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 95 4.1
7.02 Flexibility of wage determination 28 5.4
7.03 Hiring and firing practices 112 3.2
7.04 Redundancy costs 69 15.9weeks of salary
7.05 Effect of taxation on incentives to work 77 3.8
7.06 Pay and productivity 128 3.0
7.07 Reliance on professional management 116 3.5
7.08 Country capacity to retain talent 120 2.5
7.09 Country capacity to attract talent 123 2.3
7.10 Female participation in the labor force 3 1.02ratio to men

130 2.8 8th pillar: Financial market development
8.01 Availability of financial services 133 2.8
8.02 Affordability of financial services 122 2.9
8.03 Financing through local equity market 112 2.8
8.04 Ease of access to loans 124 2.8
8.05 Venture capital availability 92 2.6
8.06 Soundness of banks 128 3.2
8.07 Regulation of securities exchanges 125 3.3
8.08 Legal rights index 106 20-10 (best)

135 2.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 129 3.3
9.02 Firm-level technology absorption 136 2.9
9.03 FDI and technology transfer 125 3.3
9.04 Internet users 135 5.2% pop.
9.05 Fixed-broadband Internet subscriptions 131 0.0/100 pop.
9.06 Internet bandwidth 116 6.1kb/s/user
9.07 Mobile-broadband subscriptions 133 8.3/100 pop.

133 1.8 10th pillar: Market size
10.01 Domestic market size index 132 1.8
10.02 Foreign market size index 137 1.7
10.03 GDP (PPP) 131 7.9PPP $ billions
10.04 Exports 136 4.4% GDP

126 3.3 11th pillar: Business sophistication
11.01 Local supplier quantity 134 3.4
11.02 Local supplier quality 133 3.1
11.03 State of cluster development 110 3.1
11.04 Nature of competitive advantage 92 3.2
11.05 Value chain breadth 122 3.1
11.06 Control of international distribution 106 3.1
11.07 Production process sophistication 124 2.8
11.08 Extent of marketing 129 3.7
11.09 Willingness to delegate authority 104 3.9

122 2.8 12th pillar: Innovation
12.01 Capacity for innovation 124 3.4
12.02 Quality of scientific research institutions 123 2.7
12.03 Company spending on R&D 98 3.0
12.04 University-industry collaboration in R&D 103 3.0
12.05 Gov't procurement of advanced technology products 102 2.9
12.06 Availability of scientists and engineers 123 3.1
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 85 / 144 88 / 148 95 / 144 90 / 140 89 / 138 94 / 137

Score 4.0 4.0 3.9 3.9 4.0 3.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 94 3.9
Subindex A: Basic requirements 102 4.1

106 3.4 1st pillar: Institutions

106 3.12nd pillar: Infrastructure

70 4.6 3rd pillar: Macroeconomic environment

101 5.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 96 3.7

124 2.9 5th pillar: Higher education and training

85 4.2 6th pillar: Goods market efficiency

48 4.4 7th pillar: Labor market efficiency

61 4.1 8th pillar: Financial market development

97 3.4 9th pillar: Technological readiness

84 3.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 111 3.2

106 3.6 11th pillar: Business sophistication

110 2.9 12th pillar: Innovation
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Key indicators, 2016
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The Global Competitiveness Index in detail Cambodia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

106 3.4 1st pillar: Institutions
1.01 Property rights 102 3.8
1.02 Intellectual property protection 130 3.1
1.03 Diversion of public funds 81 3.2
1.04 Public trust in politicians 72 2.9
1.05 Irregular payments and bribes 113 3.0
1.06 Judicial independence 122 2.6
1.07 Favoritism in decisions of government officials 84 2.9
1.08 Efficiency of government spending 89 2.9
1.09 Burden of government regulation 68 3.4
1.10 Efficiency of legal framework in settling disputes 108 2.9
1.11 Efficiency of legal framework in challenging regulations 96 2.8
1.12 Transparency of government policymaking 120 3.2
1.13 Business costs of terrorism 108 4.5
1.14 Business costs of crime and violence 98 4.0
1.15 Organized crime 97 4.2
1.16 Reliability of police services 122 3.0
1.17 Ethical behavior of firms 77 3.7
1.18 Strength of auditing and reporting standards 125 3.6
1.19 Efficacy of corporate boards 118 4.2
1.20 Protection of minority shareholders’ interests 104 3.6
1.21 Strength of investor protection 95 4.80-10 (best)

106 3.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 99 3.4
2.02 Quality of roads 99 3.2
2.03 Quality of railroad infrastructure 94 1.6
2.04 Quality of port infrastructure 81 3.7
2.05 Quality of air transport infrastructure 106 3.7
2.06 Available airline seat kilometers 79 130.5millions/week
2.07 Quality of electricity supply 106 3.5
2.08 Mobile-cellular telephone subscriptions 52 124.9/100 pop.
2.09 Fixed-telephone lines 115 1.4/100 pop.

70 4.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 69 -2.9% GDP
3.02 Gross national savings 104 14.2% GDP
3.03 Inflation 44 3.0annual % change
3.04 Government debt 29 33.0% GDP
3.05 Country credit rating 96 30.70-100 (best)

101 5.3 4th pillar: Health and primary education
4.01 Malaria incidence 45 774.3cases/100,000 pop.
4.02 Business impact of malaria 34 4.4
4.03 Tuberculosis incidence 129 380.0cases/100,000 pop.
4.04 Business impact of tuberculosis 114 4.2
4.05 HIV prevalence 91 0.6% adult pop.
4.06 Business impact of HIV/AIDS 110 4.3
4.07 Infant mortality 97 24.6deaths/1,000 live births
4.08 Life expectancy 102 68.7years
4.09 Quality of primary education 112 3.0
4.10 Primary education enrollment rate 73 94.9net %

124 2.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 117 45.1gross %
5.02 Tertiary education enrollment rate 108 13.1gross %
5.03 Quality of the education system 79 3.5
5.04 Quality of math and science education 111 3.1
5.05 Quality of management schools 123 3.2
5.06 Internet access in schools 101 3.6
5.07 Local availability of specialized training services 117 3.7
5.08 Extent of staff training 84 3.7

85 4.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 93 4.8
6.02 Extent of market dominance 80 3.6
6.03 Effectiveness of anti-monopoly policy 69 3.7
6.04 Effect of taxation on incentives to invest 56 3.8
6.05 Total tax rate 15 21.0% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 136 99.0days
6.08 Agricultural policy costs 97 3.4
6.09 Prevalence of non-tariff barriers 93 4.1
6.10 Trade tariffs 96 9.3% duty
6.11 Prevalence of foreign ownership 68 4.5
6.12 Business impact of rules on FDI 77 4.4
6.13 Burden of customs procedures 127 2.9
6.14 Imports 19 75.0% GDP
6.15 Degree of customer orientation 79 4.5
6.16 Buyer sophistication 52 3.7

48 4.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 67 4.4
7.02 Flexibility of wage determination 100 4.5
7.03 Hiring and firing practices 32 4.3
7.04 Redundancy costs 83 19.4weeks of salary
7.05 Effect of taxation on incentives to work 69 3.9
7.06 Pay and productivity 64 4.0
7.07 Reliance on professional management 90 3.9
7.08 Country capacity to retain talent 50 3.7
7.09 Country capacity to attract talent 45 3.8
7.10 Female participation in the labor force 45 0.88ratio to men

61 4.1 8th pillar: Financial market development
8.01 Availability of financial services 75 4.1
8.02 Affordability of financial services 78 3.7
8.03 Financing through local equity market 125 2.5
8.04 Ease of access to loans 74 3.8
8.05 Venture capital availability 65 2.9
8.06 Soundness of banks 86 4.4
8.07 Regulation of securities exchanges 119 3.4
8.08 Legal rights index 4 110-10 (best)

97 3.4 9th pillar: Technological readiness
9.01 Availability of latest technologies 93 4.3
9.02 Firm-level technology absorption 90 4.2
9.03 FDI and technology transfer 54 4.6
9.04 Internet users 107 25.6% pop.
9.05 Fixed-broadband Internet subscriptions 111 0.6/100 pop.
9.06 Internet bandwidth 92 23.6kb/s/user
9.07 Mobile-broadband subscriptions 81 50.2/100 pop.

84 3.4 10th pillar: Market size
10.01 Domestic market size index 90 3.0
10.02 Foreign market size index 73 4.4
10.03 GDP (PPP) 92 59.0PPP $ billions
10.04 Exports 18 71.6% GDP

106 3.6 11th pillar: Business sophistication
11.01 Local supplier quantity 127 3.6
11.02 Local supplier quality 122 3.6
11.03 State of cluster development 48 4.0
11.04 Nature of competitive advantage 90 3.2
11.05 Value chain breadth 90 3.6
11.06 Control of international distribution 115 3.0
11.07 Production process sophistication 114 3.1
11.08 Extent of marketing 86 4.2
11.09 Willingness to delegate authority 112 3.8

110 2.9 12th pillar: Innovation
12.01 Capacity for innovation 107 3.7
12.02 Quality of scientific research institutions 114 2.9
12.03 Company spending on R&D 82 3.2
12.04 University-industry collaboration in R&D 96 3.1
12.05 Gov't procurement of advanced technology products 83 3.2
12.06 Availability of scientists and engineers 116 3.2
12.07 PCT patents 104 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 112 / 144 115 / 148 116 / 144 114 / 140 119 / 138 116 / 137

Score 3.7 3.7 3.7 3.7 3.6 3.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 116 3.7
Subindex A: Basic requirements 113 3.7

100 3.5 1st pillar: Institutions

129 2.32nd pillar: Infrastructure

86 4.4 3rd pillar: Macroeconomic environment

112 4.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 114 3.5

103 3.5 5th pillar: Higher education and training

114 3.9 6th pillar: Goods market efficiency

79 4.1 7th pillar: Labor market efficiency

97 3.6 8th pillar: Financial market development

123 2.6 9th pillar: Technological readiness

83 3.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 96 3.4

111 3.5 11th pillar: Business sophistication

77 3.2 12th pillar: Innovation
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The Global Competitiveness Index in detail Cameroon

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

100 3.5 1st pillar: Institutions
1.01 Property rights 84 4.1
1.02 Intellectual property protection 48 4.5
1.03 Diversion of public funds 123 2.4
1.04 Public trust in politicians 71 2.9
1.05 Irregular payments and bribes 120 2.9
1.06 Judicial independence 104 3.1
1.07 Favoritism in decisions of government officials 92 2.7
1.08 Efficiency of government spending 85 2.9
1.09 Burden of government regulation 71 3.4
1.10 Efficiency of legal framework in settling disputes 63 3.7
1.11 Efficiency of legal framework in challenging regulations 68 3.4
1.12 Transparency of government policymaking 61 4.1
1.13 Business costs of terrorism 127 3.4
1.14 Business costs of crime and violence 112 3.6
1.15 Organized crime 106 4.1
1.16 Reliability of police services 81 4.2
1.17 Ethical behavior of firms 108 3.3
1.18 Strength of auditing and reporting standards 113 3.8
1.19 Efficacy of corporate boards 72 4.8
1.20 Protection of minority shareholders’ interests 78 3.9
1.21 Strength of investor protection 111 4.20-10 (best)

129 2.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 132 2.3
2.02 Quality of roads 126 2.6
2.03 Quality of railroad infrastructure 78 2.3
2.04 Quality of port infrastructure 107 3.1
2.05 Quality of air transport infrastructure 128 2.8
2.06 Available airline seat kilometers 98 50.5millions/week
2.07 Quality of electricity supply 127 2.2
2.08 Mobile-cellular telephone subscriptions 127 68.1/100 pop.
2.09 Fixed-telephone lines 103 4.4/100 pop.

86 4.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 101 -4.7% GDP
3.02 Gross national savings 93 16.4% GDP
3.03 Inflation 1 0.9annual % change
3.04 Government debt 28 32.8% GDP
3.05 Country credit rating 91 32.90-100 (best)

112 4.8 4th pillar: Health and primary education
4.01 Malaria incidence 63 22,819.8cases/100,000 pop.
4.02 Business impact of malaria 42 4.0
4.03 Tuberculosis incidence 115 212.0cases/100,000 pop.
4.04 Business impact of tuberculosis 106 4.4
4.05 HIV prevalence 125 3.8% adult pop.
4.06 Business impact of HIV/AIDS 107 4.4
4.07 Infant mortality 127 57.1deaths/1,000 live births
4.08 Life expectancy 131 55.9years
4.09 Quality of primary education 65 4.1
4.10 Primary education enrollment rate 97 92.0net %

103 3.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 109 58.1gross %
5.02 Tertiary education enrollment rate 100 17.5gross %
5.03 Quality of the education system 82 3.5
5.04 Quality of math and science education 59 4.3
5.05 Quality of management schools 44 4.5
5.06 Internet access in schools 91 3.7
5.07 Local availability of specialized training services 62 4.4
5.08 Extent of staff training 82 3.7

114 3.9 6th pillar: Goods market efficiency
6.01 Intensity of local competition 85 4.9
6.02 Extent of market dominance 57 3.9
6.03 Effectiveness of anti-monopoly policy 86 3.4
6.04 Effect of taxation on incentives to invest 107 3.1
6.05 Total tax rate 120 57.7% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 87 15.5days
6.08 Agricultural policy costs 74 3.7
6.09 Prevalence of non-tariff barriers 115 3.8
6.10 Trade tariffs 133 15.5% duty
6.11 Prevalence of foreign ownership 66 4.5
6.12 Business impact of rules on FDI 82 4.3
6.13 Burden of customs procedures 111 3.4
6.14 Imports 101 30.5% GDP
6.15 Degree of customer orientation 89 4.4
6.16 Buyer sophistication 118 2.7

79 4.1 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 103 4.0
7.02 Flexibility of wage determination 50 5.1
7.03 Hiring and firing practices 57 3.9
7.04 Redundancy costs 85 19.9weeks of salary
7.05 Effect of taxation on incentives to work 33 4.4
7.06 Pay and productivity 121 3.3
7.07 Reliance on professional management 124 3.4
7.08 Country capacity to retain talent 115 2.6
7.09 Country capacity to attract talent 111 2.5
7.10 Female participation in the labor force 44 0.88ratio to men

97 3.6 8th pillar: Financial market development
8.01 Availability of financial services 86 4.0
8.02 Affordability of financial services 111 3.2
8.03 Financing through local equity market 83 3.3
8.04 Ease of access to loans 109 3.2
8.05 Venture capital availability 109 2.4
8.06 Soundness of banks 90 4.3
8.07 Regulation of securities exchanges 103 3.8
8.08 Legal rights index 49 60-10 (best)

123 2.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 117 3.8
9.02 Firm-level technology absorption 112 4.0
9.03 FDI and technology transfer 117 3.6
9.04 Internet users 110 25.0% pop.
9.05 Fixed-broadband Internet subscriptions 121 0.2/100 pop.
9.06 Internet bandwidth 127 2.5kb/s/user
9.07 Mobile-broadband subscriptions 130 9.6/100 pop.

83 3.4 10th pillar: Market size
10.01 Domestic market size index 81 3.3
10.02 Foreign market size index 102 3.7
10.03 GDP (PPP) 82 76.9PPP $ billions
10.04 Exports 116 16.7% GDP

111 3.5 11th pillar: Business sophistication
11.01 Local supplier quantity 96 4.2
11.02 Local supplier quality 106 3.8
11.03 State of cluster development 106 3.2
11.04 Nature of competitive advantage 117 2.7
11.05 Value chain breadth 102 3.4
11.06 Control of international distribution 97 3.2
11.07 Production process sophistication 115 3.1
11.08 Extent of marketing 62 4.5
11.09 Willingness to delegate authority 120 3.6

77 3.2 12th pillar: Innovation
12.01 Capacity for innovation 52 4.3
12.02 Quality of scientific research institutions 80 3.6
12.03 Company spending on R&D 81 3.2
12.04 University-industry collaboration in R&D 85 3.3
12.05 Gov't procurement of advanced technology products 82 3.2
12.06 Availability of scientists and engineers 97 3.6
12.07 PCT patents 112 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 14 / 144 14 / 148 15 / 144 13 / 140 15 / 138 14 / 137

Score 5.3 5.2 5.2 5.3 5.3 5.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Canada ranks 14th this year, a very slight improvement over last year’s
ranking. The main changes with respect to last year are in the
efficiency of government spending (where it falls 13 places) and the
macroeconomic environment (where it falls six spots), reflecting the
negative international shocks via terms-of-trade deterioration and their
impact on government revenues and national savings. Uncertainties
regarding the United States’ trade policy present challenges to
Canada, with trade disruptions potentially affecting regional value

chains. Canada’s main challenges to continue making progress toward
the top 10 lie in the macroeconomic environment pillar, ranking 47th;
the quantity of education subpillar, where it ranks 28th; and the
technological readiness, business sophistication, and innovation pillars
where it ranks in the 20s. On the other hand, Canada ranks a high 7th
in labor market efficiency, driven mainly by the efficient use of talent
(3rd).

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 14 5.3
Subindex A: Basic requirements 17 5.7

15 5.4 1st pillar: Institutions

16 5.72nd pillar: Infrastructure

47 5.1 3rd pillar: Macroeconomic environment

8 6.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 7 5.5

13 5.8 5th pillar: Higher education and training

18 5.2 6th pillar: Goods market efficiency

7 5.4 7th pillar: Labor market efficiency

7 5.4 8th pillar: Financial market development

23 5.9 9th pillar: Technological readiness

16 5.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 24 4.8

23 5.0 11th pillar: Business sophistication

23 4.7 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Canada

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

15 5.4 1st pillar: Institutions
1.01 Property rights 11 6.0
1.02 Intellectual property protection 16 5.8
1.03 Diversion of public funds 17 5.4
1.04 Public trust in politicians 15 5.0
1.05 Irregular payments and bribes 19 6.0
1.06 Judicial independence 9 6.2
1.07 Favoritism in decisions of government officials 27 4.2
1.08 Efficiency of government spending 36 3.9
1.09 Burden of government regulation 38 3.8
1.10 Efficiency of legal framework in settling disputes 20 5.0
1.11 Efficiency of legal framework in challenging regulations 17 4.7
1.12 Transparency of government policymaking 11 5.7
1.13 Business costs of terrorism 73 5.1
1.14 Business costs of crime and violence 40 5.1
1.15 Organized crime 45 5.2
1.16 Reliability of police services 10 6.3
1.17 Ethical behavior of firms 13 5.6
1.18 Strength of auditing and reporting standards 5 6.3
1.19 Efficacy of corporate boards 11 6.0
1.20 Protection of minority shareholders’ interests 7 5.5
1.21 Strength of investor protection 7 7.70-10 (best)

16 5.72nd pillar: Infrastructure
2.01 Quality of overall infrastructure 23 5.2
2.02 Quality of roads 22 5.4
2.03 Quality of railroad infrastructure 16 4.9
2.04 Quality of port infrastructure 19 5.4
2.05 Quality of air transport infrastructure 12 5.9
2.06 Available airline seat kilometers 10 4,132.3millions/week
2.07 Quality of electricity supply 13 6.6
2.08 Mobile-cellular telephone subscriptions 114 84.1/100 pop.
2.09 Fixed-telephone lines 16 41.4/100 pop.

47 5.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 48 -1.9% GDP
3.02 Gross national savings 78 19.5% GDP
3.03 Inflation 1 1.4annual % change
3.04 Government debt 118 92.3% GDP
3.05 Country credit rating 8 92.30-100 (best)

8 6.6 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.8
4.03 Tuberculosis incidence 7 5.1cases/100,000 pop.
4.04 Business impact of tuberculosis 15 6.7
4.05 HIV prevalence 63 0.3% adult pop.
4.06 Business impact of HIV/AIDS 23 6.4
4.07 Infant mortality 31 4.3deaths/1,000 live births
4.08 Life expectancy 13 82.1years
4.09 Quality of primary education 9 5.6
4.10 Primary education enrollment rate 10 99.5net %

13 5.8 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 21 109.9gross %
5.02 Tertiary education enrollment rate 28 68.8gross %
5.03 Quality of the education system 8 5.4
5.04 Quality of math and science education 14 5.3
5.05 Quality of management schools 8 5.8
5.06 Internet access in schools 14 5.8
5.07 Local availability of specialized training services 6 5.9
5.08 Extent of staff training 23 4.9

18 5.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 34 5.4
6.02 Extent of market dominance 24 4.4
6.03 Effectiveness of anti-monopoly policy 17 4.8
6.04 Effect of taxation on incentives to invest 49 3.9
6.05 Total tax rate 15 21.0% profits
6.06 No. of procedures to start a business 2 2
6.07 Time to start a business 2 1.5days
6.08 Agricultural policy costs 19 4.7
6.09 Prevalence of non-tariff barriers 49 4.6
6.10 Trade tariffs 43 2.8% duty
6.11 Prevalence of foreign ownership 17 5.5
6.12 Business impact of rules on FDI 48 5.0
6.13 Burden of customs procedures 23 5.2
6.14 Imports 93 33.6% GDP
6.15 Degree of customer orientation 20 5.5
6.16 Buyer sophistication 21 4.4

7 5.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 15 5.4
7.02 Flexibility of wage determination 25 5.5
7.03 Hiring and firing practices 10 4.9
7.04 Redundancy costs 31 10.0weeks of salary
7.05 Effect of taxation on incentives to work 26 4.5
7.06 Pay and productivity 9 5.1
7.07 Reliance on professional management 12 6.0
7.08 Country capacity to retain talent 15 5.0
7.09 Country capacity to attract talent 10 5.2
7.10 Female participation in the labor force 25 0.91ratio to men

7 5.4 8th pillar: Financial market development
8.01 Availability of financial services 18 5.2
8.02 Affordability of financial services 21 4.9
8.03 Financing through local equity market 11 5.2
8.04 Ease of access to loans 19 4.9
8.05 Venture capital availability 25 3.7
8.06 Soundness of banks 2 6.6
8.07 Regulation of securities exchanges 3 6.1
8.08 Legal rights index 12 90-10 (best)

23 5.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 14 6.1
9.02 Firm-level technology absorption 26 5.3
9.03 FDI and technology transfer 20 5.2
9.04 Internet users 13 89.8% pop.
9.05 Fixed-broadband Internet subscriptions 12 37.3/100 pop.
9.06 Internet bandwidth 35 141.9kb/s/user
9.07 Mobile-broadband subscriptions 63 66.1/100 pop.

16 5.4 10th pillar: Market size
10.01 Domestic market size index 16 5.3
10.02 Foreign market size index 25 5.8
10.03 GDP (PPP) 17 1,682.4PPP $ billions
10.04 Exports 79 30.7% GDP

23 5.0 11th pillar: Business sophistication
11.01 Local supplier quantity 28 4.9
11.02 Local supplier quality 10 5.5
11.03 State of cluster development 24 4.6
11.04 Nature of competitive advantage 41 4.1
11.05 Value chain breadth 39 4.3
11.06 Control of international distribution 23 4.6
11.07 Production process sophistication 18 5.6
11.08 Extent of marketing 27 5.0
11.09 Willingness to delegate authority 10 5.6

23 4.7 12th pillar: Innovation
12.01 Capacity for innovation 23 5.1
12.02 Quality of scientific research institutions 9 5.7
12.03 Company spending on R&D 31 4.3
12.04 University-industry collaboration in R&D 24 4.6
12.05 Gov't procurement of advanced technology products 68 3.3
12.06 Availability of scientists and engineers 4 5.4
12.07 PCT patents 20 88.8applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 122 / 144 122 / 148 114 / 144 112 / 140 110 / 138 110 / 137

Score 3.5 3.5 3.7 3.7 3.8 3.8

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 110 3.8
Subindex A: Basic requirements 88 4.4

65 3.9 1st pillar: Institutions

95 3.52nd pillar: Infrastructure

100 4.1 3rd pillar: Macroeconomic environment

65 5.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 121 3.4

86 4.1 5th pillar: Higher education and training

105 4.0 6th pillar: Goods market efficiency

115 3.7 7th pillar: Labor market efficiency

117 3.2 8th pillar: Financial market development

84 3.8 9th pillar: Technological readiness

134 1.6 10th pillar: Market size

Subindex C: Innovation and sophistication factors 109 3.3

118 3.4 11th pillar: Business sophistication

98 3.1 12th pillar: Innovation
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The Global Competitiveness Index in detail Cape Verde

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

65 3.9 1st pillar: Institutions
1.01 Property rights 76 4.2
1.02 Intellectual property protection 79 3.9
1.03 Diversion of public funds 55 3.9
1.04 Public trust in politicians 45 3.6
1.05 Irregular payments and bribes 64 4.1
1.06 Judicial independence 54 4.3
1.07 Favoritism in decisions of government officials 58 3.3
1.08 Efficiency of government spending 41 3.7
1.09 Burden of government regulation 44 3.7
1.10 Efficiency of legal framework in settling disputes 86 3.3
1.11 Efficiency of legal framework in challenging regulations 79 3.1
1.12 Transparency of government policymaking 56 4.2
1.13 Business costs of terrorism 65 5.1
1.14 Business costs of crime and violence 100 4.0
1.15 Organized crime 87 4.5
1.16 Reliability of police services 80 4.3
1.17 Ethical behavior of firms 58 4.0
1.18 Strength of auditing and reporting standards 105 4.0
1.19 Efficacy of corporate boards 112 4.3
1.20 Protection of minority shareholders’ interests 103 3.6
1.21 Strength of investor protection 124 3.70-10 (best)

95 3.52nd pillar: Infrastructure
2.01 Quality of overall infrastructure 84 3.7
2.02 Quality of roads 77 3.9

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 90 3.6
2.05 Quality of air transport infrastructure 97 3.9
2.06 Available airline seat kilometers 91 73.0millions/week
2.07 Quality of electricity supply 107 3.5
2.08 Mobile-cellular telephone subscriptions 59 122.0/100 pop.
2.09 Fixed-telephone lines 77 11.6/100 pop.

100 4.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 73 -3.2% GDP
3.02 Gross national savings 11 34.6% GDP
3.03 Inflation 94 -1.5annual % change
3.04 Government debt 134 133.8% GDP
3.05 Country credit rating 98 29.70-100 (best)

65 5.8 4th pillar: Health and primary education
4.01 Malaria incidence 21 2.9cases/100,000 pop.
4.02 Business impact of malaria 21 5.2
4.03 Tuberculosis incidence 99 139.0cases/100,000 pop.
4.04 Business impact of tuberculosis 86 5.0
4.05 HIV prevalence 100 0.8% adult pop.
4.06 Business impact of HIV/AIDS 86 5.0
4.07 Infant mortality 91 20.7deaths/1,000 live births
4.08 Life expectancy 82 73.4years
4.09 Quality of primary education 72 4.0
4.10 Primary education enrollment rate 49 97.1net %

86 4.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 67 92.9gross %
5.02 Tertiary education enrollment rate 96 21.7gross %
5.03 Quality of the education system 54 4.0
5.04 Quality of math and science education 77 3.9
5.05 Quality of management schools 70 4.2
5.06 Internet access in schools 63 4.3
5.07 Local availability of specialized training services 97 4.0
5.08 Extent of staff training 114 3.4

105 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 119 4.4
6.02 Extent of market dominance 85 3.5
6.03 Effectiveness of anti-monopoly policy 96 3.3
6.04 Effect of taxation on incentives to invest 106 3.1
6.05 Total tax rate 68 36.6% profits
6.06 No. of procedures to start a business 91 8
6.07 Time to start a business 68 11.0days
6.08 Agricultural policy costs 48 4.1
6.09 Prevalence of non-tariff barriers 105 3.9
6.10 Trade tariffs 104 10.3% duty
6.11 Prevalence of foreign ownership 73 4.4
6.12 Business impact of rules on FDI 59 4.7
6.13 Burden of customs procedures 101 3.6
6.14 Imports 31 61.5% GDP
6.15 Degree of customer orientation 124 3.8
6.16 Buyer sophistication 103 2.9

115 3.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 86 4.2
7.02 Flexibility of wage determination 47 5.2
7.03 Hiring and firing practices 83 3.6
7.04 Redundancy costs 121 29.5weeks of salary
7.05 Effect of taxation on incentives to work 76 3.8
7.06 Pay and productivity 112 3.4
7.07 Reliance on professional management 114 3.5
7.08 Country capacity to retain talent 73 3.3
7.09 Country capacity to attract talent 88 3.0
7.10 Female participation in the labor force 99 0.66ratio to men

117 3.2 8th pillar: Financial market development
8.01 Availability of financial services 124 3.3
8.02 Affordability of financial services 115 3.0
8.03 Financing through local equity market 97 3.1
8.04 Ease of access to loans 117 3.0
8.05 Venture capital availability 88 2.6
8.06 Soundness of banks 102 4.2
8.07 Regulation of securities exchanges 83 4.0
8.08 Legal rights index 106 20-10 (best)

84 3.8 9th pillar: Technological readiness
9.01 Availability of latest technologies 80 4.5
9.02 Firm-level technology absorption 74 4.3
9.03 FDI and technology transfer 70 4.4
9.04 Internet users 85 48.2% pop.
9.05 Fixed-broadband Internet subscriptions 96 3.0/100 pop.
9.06 Internet bandwidth 93 23.4kb/s/user
9.07 Mobile-broadband subscriptions 52 70.0/100 pop.

134 1.6 10th pillar: Market size
10.01 Domestic market size index 136 1.3
10.02 Foreign market size index 134 2.5
10.03 GDP (PPP) 135 3.5PPP $ billions
10.04 Exports 58 38.7% GDP

118 3.4 11th pillar: Business sophistication
11.01 Local supplier quantity 135 3.4
11.02 Local supplier quality 120 3.6
11.03 State of cluster development 99 3.4
11.04 Nature of competitive advantage 78 3.3
11.05 Value chain breadth 92 3.5
11.06 Control of international distribution 118 3.0
11.07 Production process sophistication 117 3.0
11.08 Extent of marketing 123 3.7
11.09 Willingness to delegate authority 91 4.0

98 3.1 12th pillar: Innovation
12.01 Capacity for innovation 105 3.7
12.02 Quality of scientific research institutions 93 3.4
12.03 Company spending on R&D 90 3.0
12.04 University-industry collaboration in R&D 90 3.2
12.05 Gov't procurement of advanced technology products 62 3.4
12.06 Availability of scientists and engineers 108 3.4
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 139 / 144 148 / 148 143 / 144 139 / 140 136 / 138 135 / 137

Score 3.1 2.9 2.8 3.0 2.9 3.0

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 135 3.0
Subindex A: Basic requirements 132 3.1

136 2.6 1st pillar: Institutions

134 1.92nd pillar: Infrastructure

87 4.4 3rd pillar: Macroeconomic environment

131 3.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 135 2.8

134 2.3 5th pillar: Higher education and training

136 3.0 6th pillar: Goods market efficiency

104 3.8 7th pillar: Labor market efficiency

132 2.7 8th pillar: Financial market development

137 2.0 9th pillar: Technological readiness

112 2.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 134 2.7

135 2.8 11th pillar: Business sophistication

129 2.6 12th pillar: Innovation
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The Global Competitiveness Index in detail Chad

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

136 2.6 1st pillar: Institutions
1.01 Property rights 133 2.9
1.02 Intellectual property protection 134 2.9
1.03 Diversion of public funds 136 1.8
1.04 Public trust in politicians 97 2.4
1.05 Irregular payments and bribes 137 2.1
1.06 Judicial independence 134 2.1
1.07 Favoritism in decisions of government officials 109 2.4
1.08 Efficiency of government spending 128 2.0
1.09 Burden of government regulation 96 3.1
1.10 Efficiency of legal framework in settling disputes 102 3.0
1.11 Efficiency of legal framework in challenging regulations 125 2.5
1.12 Transparency of government policymaking 133 2.7
1.13 Business costs of terrorism 135 2.6
1.14 Business costs of crime and violence 126 2.9
1.15 Organized crime 130 3.1
1.16 Reliability of police services 128 2.7
1.17 Ethical behavior of firms 133 2.7
1.18 Strength of auditing and reporting standards 135 2.8
1.19 Efficacy of corporate boards 133 3.5
1.20 Protection of minority shareholders’ interests 122 3.2
1.21 Strength of investor protection 122 3.80-10 (best)

134 1.92nd pillar: Infrastructure
2.01 Quality of overall infrastructure 136 1.8
2.02 Quality of roads 124 2.6

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 131 2.0
2.05 Quality of air transport infrastructure 121 3.1
2.06 Available airline seat kilometers 129 9.9millions/week
2.07 Quality of electricity supply 126 2.2
2.08 Mobile-cellular telephone subscriptions 135 44.5/100 pop.
2.09 Fixed-telephone lines 133 0.1/100 pop.

87 4.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 34 -1.3% GDP
3.02 Gross national savings 115 11.9% GDP
3.03 Inflation 88 -1.1annual % change
3.04 Government debt 70 51.2% GDP
3.05 Country credit rating 133 15.50-100 (best)

131 3.6 4th pillar: Health and primary education
4.01 Malaria incidence 58 16,462.3cases/100,000 pop.
4.02 Business impact of malaria 60 2.5
4.03 Tuberculosis incidence 102 152.0cases/100,000 pop.
4.04 Business impact of tuberculosis 127 3.7
4.05 HIV prevalence 113 1.3% adult pop.
4.06 Business impact of HIV/AIDS 132 2.9
4.07 Infant mortality 136 85.0deaths/1,000 live births
4.08 Life expectancy 134 51.9years
4.09 Quality of primary education 131 2.5
4.10 Primary education enrollment rate 127 79.1net %

134 2.3 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 134 22.4gross %
5.02 Tertiary education enrollment rate 132 3.4gross %
5.03 Quality of the education system 129 2.5
5.04 Quality of math and science education 126 2.7
5.05 Quality of management schools 129 3.1
5.06 Internet access in schools 136 2.1
5.07 Local availability of specialized training services 123 3.6
5.08 Extent of staff training 132 3.0

136 3.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 135 3.7
6.02 Extent of market dominance 133 2.3
6.03 Effectiveness of anti-monopoly policy 131 2.6
6.04 Effect of taxation on incentives to invest 126 2.7
6.05 Total tax rate 128 63.5% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 128 60.0days
6.08 Agricultural policy costs 131 2.8
6.09 Prevalence of non-tariff barriers 135 3.0
6.10 Trade tariffs 132 15.2% duty
6.11 Prevalence of foreign ownership 131 3.0
6.12 Business impact of rules on FDI 131 3.1
6.13 Burden of customs procedures 134 2.4
6.14 Imports 65 44.9% GDP
6.15 Degree of customer orientation 135 2.9
6.16 Buyer sophistication 129 2.4

104 3.8 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 134 3.4
7.02 Flexibility of wage determination 84 4.7
7.03 Hiring and firing practices 95 3.5
7.04 Redundancy costs 52 13.0weeks of salary
7.05 Effect of taxation on incentives to work 104 3.4
7.06 Pay and productivity 131 2.8
7.07 Reliance on professional management 135 2.4
7.08 Country capacity to retain talent 110 2.7
7.09 Country capacity to attract talent 91 3.0
7.10 Female participation in the labor force 66 0.82ratio to men

132 2.7 8th pillar: Financial market development
8.01 Availability of financial services 135 2.4
8.02 Affordability of financial services 135 2.3
8.03 Financing through local equity market 128 2.4
8.04 Ease of access to loans 131 2.5
8.05 Venture capital availability 128 2.0
8.06 Soundness of banks 132 2.8
8.07 Regulation of securities exchanges 133 2.6
8.08 Legal rights index 49 60-10 (best)

137 2.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 136 2.7
9.02 Firm-level technology absorption 134 3.0
9.03 FDI and technology transfer 134 2.9
9.04 Internet users 136 5.0% pop.
9.05 Fixed-broadband Internet subscriptions 127 0.1/100 pop.
9.06 Internet bandwidth 126 3.8kb/s/user
9.07 Mobile-broadband subscriptions 131 9.5/100 pop.

112 2.8 10th pillar: Market size
10.01 Domestic market size index 107 2.7
10.02 Foreign market size index 121 3.2
10.03 GDP (PPP) 111 29.0PPP $ billions
10.04 Exports 119 16.3% GDP

135 2.8 11th pillar: Business sophistication
11.01 Local supplier quantity 81 4.4
11.02 Local supplier quality 135 3.0
11.03 State of cluster development 133 2.7
11.04 Nature of competitive advantage 131 2.4
11.05 Value chain breadth 135 2.5
11.06 Control of international distribution 136 2.4
11.07 Production process sophistication 134 2.2
11.08 Extent of marketing 135 3.2
11.09 Willingness to delegate authority 134 3.0

129 2.6 12th pillar: Innovation
12.01 Capacity for innovation 135 3.0
12.02 Quality of scientific research institutions 113 2.9
12.03 Company spending on R&D 121 2.7
12.04 University-industry collaboration in R&D 128 2.6
12.05 Gov't procurement of advanced technology products 120 2.7
12.06 Availability of scientists and engineers 124 3.0
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 33 / 144 34 / 148 33 / 144 35 / 140 33 / 138 33 / 137

Score 4.6 4.6 4.6 4.6 4.6 4.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 33 4.7
Subindex A: Basic requirements 36 5.1

35 4.5 1st pillar: Institutions

41 4.82nd pillar: Infrastructure

36 5.4 3rd pillar: Macroeconomic environment

66 5.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 31 4.8

26 5.3 5th pillar: Higher education and training

39 4.7 6th pillar: Goods market efficiency

49 4.4 7th pillar: Labor market efficiency

17 4.9 8th pillar: Financial market development

38 5.2 9th pillar: Technological readiness

44 4.5 10th pillar: Market size

Subindex C: Innovation and sophistication factors 50 3.9

50 4.3 11th pillar: Business sophistication

52 3.5 12th pillar: Innovation
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The Global Competitiveness Index in detail Chile

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

35 4.5 1st pillar: Institutions
1.01 Property rights 31 5.2
1.02 Intellectual property protection 56 4.4
1.03 Diversion of public funds 39 4.3
1.04 Public trust in politicians 66 3.0
1.05 Irregular payments and bribes 27 5.5
1.06 Judicial independence 37 4.9
1.07 Favoritism in decisions of government officials 43 3.6
1.08 Efficiency of government spending 80 3.0
1.09 Burden of government regulation 69 3.4
1.10 Efficiency of legal framework in settling disputes 48 4.0
1.11 Efficiency of legal framework in challenging regulations 52 3.6
1.12 Transparency of government policymaking 35 4.6
1.13 Business costs of terrorism 75 5.0
1.14 Business costs of crime and violence 93 4.1
1.15 Organized crime 46 5.2
1.16 Reliability of police services 24 5.9
1.17 Ethical behavior of firms 39 4.4
1.18 Strength of auditing and reporting standards 26 5.6
1.19 Efficacy of corporate boards 35 5.3
1.20 Protection of minority shareholders’ interests 27 4.9
1.21 Strength of investor protection 31 6.50-10 (best)

41 4.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 35 4.7
2.02 Quality of roads 24 5.2
2.03 Quality of railroad infrastructure 74 2.5
2.04 Quality of port infrastructure 36 4.9
2.05 Quality of air transport infrastructure 62 4.5
2.06 Available airline seat kilometers 35 762.8millions/week
2.07 Quality of electricity supply 32 6.1
2.08 Mobile-cellular telephone subscriptions 48 127.1/100 pop.
2.09 Fixed-telephone lines 55 19.2/100 pop.

36 5.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 68 -2.9% GDP
3.02 Gross national savings 73 20.2% GDP
3.03 Inflation 71 3.8annual % change
3.04 Government debt 12 21.2% GDP
3.05 Country credit rating 23 77.30-100 (best)

66 5.8 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.9
4.03 Tuberculosis incidence 39 16.0cases/100,000 pop.
4.04 Business impact of tuberculosis 8 6.8
4.05 HIV prevalence 85 0.5% adult pop.
4.06 Business impact of HIV/AIDS 29 6.2
4.07 Infant mortality 47 7.0deaths/1,000 live births
4.08 Life expectancy 18 81.8years
4.09 Quality of primary education 103 3.2
4.10 Primary education enrollment rate 78 94.3net %

26 5.3 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 45 100.6gross %
5.02 Tertiary education enrollment rate 7 88.6gross %
5.03 Quality of the education system 86 3.4
5.04 Quality of math and science education 99 3.4
5.05 Quality of management schools 27 5.3
5.06 Internet access in schools 58 4.4
5.07 Local availability of specialized training services 30 5.1
5.08 Extent of staff training 53 4.1

39 4.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 61 5.2
6.02 Extent of market dominance 109 3.2
6.03 Effectiveness of anti-monopoly policy 35 4.4
6.04 Effect of taxation on incentives to invest 76 3.5
6.05 Total tax rate 39 30.5% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 25 5.5days
6.08 Agricultural policy costs 15 4.8
6.09 Prevalence of non-tariff barriers 7 5.3
6.10 Trade tariffs 47 3.2% duty
6.11 Prevalence of foreign ownership 14 5.5
6.12 Business impact of rules on FDI 14 5.6
6.13 Burden of customs procedures 33 5.0
6.14 Imports 106 29.1% GDP
6.15 Degree of customer orientation 70 4.6
6.16 Buyer sophistication 34 3.9

49 4.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 63 4.4
7.02 Flexibility of wage determination 3 6.1
7.03 Hiring and firing practices 123 3.0
7.04 Redundancy costs 112 27.4weeks of salary
7.05 Effect of taxation on incentives to work 20 4.7
7.06 Pay and productivity 38 4.4
7.07 Reliance on professional management 32 4.8
7.08 Country capacity to retain talent 14 5.0
7.09 Country capacity to attract talent 28 4.3
7.10 Female participation in the labor force 91 0.72ratio to men

17 4.9 8th pillar: Financial market development
8.01 Availability of financial services 9 5.5
8.02 Affordability of financial services 15 5.1
8.03 Financing through local equity market 17 5.0
8.04 Ease of access to loans 16 5.0
8.05 Venture capital availability 41 3.3
8.06 Soundness of banks 5 6.4
8.07 Regulation of securities exchanges 14 5.8
8.08 Legal rights index 85 40-10 (best)

38 5.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 28 5.6
9.02 Firm-level technology absorption 37 5.0
9.03 FDI and technology transfer 21 5.2
9.04 Internet users 60 66.0% pop.
9.05 Fixed-broadband Internet subscriptions 55 16.0/100 pop.
9.06 Internet bandwidth 27 175.6kb/s/user
9.07 Mobile-broadband subscriptions 53 69.0/100 pop.

44 4.5 10th pillar: Market size
10.01 Domestic market size index 40 4.4
10.02 Foreign market size index 47 5.0
10.03 GDP (PPP) 42 438.8PPP $ billions
10.04 Exports 91 28.2% GDP

50 4.3 11th pillar: Business sophistication
11.01 Local supplier quantity 66 4.6
11.02 Local supplier quality 38 4.9
11.03 State of cluster development 96 3.4
11.04 Nature of competitive advantage 77 3.3
11.05 Value chain breadth 59 3.9
11.06 Control of international distribution 48 3.9
11.07 Production process sophistication 44 4.4
11.08 Extent of marketing 25 5.1
11.09 Willingness to delegate authority 42 4.6

52 3.5 12th pillar: Innovation
12.01 Capacity for innovation 76 4.0
12.02 Quality of scientific research institutions 43 4.4
12.03 Company spending on R&D 99 3.0
12.04 University-industry collaboration in R&D 58 3.5
12.05 Gov't procurement of advanced technology products 110 2.8
12.06 Availability of scientists and engineers 22 4.8
12.07 PCT patents 45 8.8applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 29 / 144 29 / 148 28 / 144 28 / 140 28 / 138 27 / 137

Score 4.8 4.8 4.9 4.9 5.0 5.0

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

China (27th) has gained one place as a result of steady, albeit
incremental, improvements to its overall competitiveness score. Since
last year, China has made progress in all pillars except its
macroeconomic environment and infrastructure. A decline in the former
is explained by a worsening of the government budget deficit, which
has been slightly higher than the expected target for 2016.7 The score
for the infrastructure pillar decreases for the second year in a row, the
result in part of a decline in the quality of port infrastructure and the
reliability of electricity supply as perceived by the business community.

The largest gains are observed in technological readiness, owing to
higher ICT penetration and the extent to which foreign direct
investments have been bringing new technologies to China. Despite
the remarkable progress already made, further improvement on this
front would foster the growth of emerging digital industries and create
the conditions necessary to kick-start new ones. Other significant
advances have been made in the goods market efficiency pillar as a
result of a slight reduction in the number of procedures for starting a
business compared to last year.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 27 5.0
Subindex A: Basic requirements 31 5.3

41 4.4 1st pillar: Institutions

46 4.72nd pillar: Infrastructure

17 6.0 3rd pillar: Macroeconomic environment

40 6.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 28 4.9

47 4.8 5th pillar: Higher education and training

46 4.5 6th pillar: Goods market efficiency

38 4.5 7th pillar: Labor market efficiency

48 4.2 8th pillar: Financial market development

73 4.2 9th pillar: Technological readiness

1 7.0 10th pillar: Market size

Subindex C: Innovation and sophistication factors 29 4.3

33 4.5 11th pillar: Business sophistication

28 4.1 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions

GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail China

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

41 4.4 1st pillar: Institutions
1.01 Property rights 53 4.6
1.02 Intellectual property protection 49 4.5
1.03 Diversion of public funds 43 4.1
1.04 Public trust in politicians 27 4.5
1.05 Irregular payments and bribes 49 4.5
1.06 Judicial independence 46 4.5
1.07 Favoritism in decisions of government officials 20 4.5
1.08 Efficiency of government spending 19 4.6
1.09 Burden of government regulation 18 4.4
1.10 Efficiency of legal framework in settling disputes 45 4.1
1.11 Efficiency of legal framework in challenging regulations 30 4.1
1.12 Transparency of government policymaking 45 4.5
1.13 Business costs of terrorism 80 5.0
1.14 Business costs of crime and violence 64 4.8
1.15 Organized crime 79 4.6
1.16 Reliability of police services 60 4.6
1.17 Ethical behavior of firms 49 4.2
1.18 Strength of auditing and reporting standards 71 4.5
1.19 Efficacy of corporate boards 126 4.0
1.20 Protection of minority shareholders’ interests 38 4.5
1.21 Strength of investor protection 102 4.50-10 (best)

46 4.72nd pillar: Infrastructure
2.01 Quality of overall infrastructure 47 4.5
2.02 Quality of roads 42 4.6
2.03 Quality of railroad infrastructure 17 4.8
2.04 Quality of port infrastructure 49 4.6
2.05 Quality of air transport infrastructure 45 4.9
2.06 Available airline seat kilometers 2 19,341.9millions/week
2.07 Quality of electricity supply 65 5.0
2.08 Mobile-cellular telephone subscriptions 102 96.9/100 pop.
2.09 Fixed-telephone lines 70 14.7/100 pop.

17 6.0 3rd pillar: Macroeconomic environment
3.01 Government budget balance 85 -3.7% GDP
3.02 Gross national savings 2 45.8% GDP
3.03 Inflation 1 2.0annual % change
3.04 Government debt 63 46.2% GDP
3.05 Country credit rating 26 76.00-100 (best)

40 6.2 4th pillar: Health and primary education
4.01 Malaria incidence 14 0.0cases/100,000 pop.
4.02 Business impact of malaria 35 4.4
4.03 Tuberculosis incidence 82 67.0cases/100,000 pop.
4.04 Business impact of tuberculosis 102 4.6
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 109 4.3
4.07 Infant mortality 56 9.2deaths/1,000 live births
4.08 Life expectancy 53 76.0years
4.09 Quality of primary education 38 4.7
4.10 Primary education enrollment rate 1 100.0net %

47 4.8 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 66 94.3gross %
5.02 Tertiary education enrollment rate 67 43.4gross %
5.03 Quality of the education system 29 4.5
5.04 Quality of math and science education 50 4.5
5.05 Quality of management schools 50 4.5
5.06 Internet access in schools 50 4.6
5.07 Local availability of specialized training services 55 4.6
5.08 Extent of staff training 36 4.5

46 4.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 33 5.5
6.02 Extent of market dominance 22 4.5
6.03 Effectiveness of anti-monopoly policy 30 4.5
6.04 Effect of taxation on incentives to invest 27 4.4
6.05 Total tax rate 132 68.0% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 116 28.9days
6.08 Agricultural policy costs 22 4.5
6.09 Prevalence of non-tariff barriers 58 4.5
6.10 Trade tariffs 118 11.6% duty
6.11 Prevalence of foreign ownership 71 4.5
6.12 Business impact of rules on FDI 64 4.6
6.13 Burden of customs procedures 44 4.6
6.14 Imports 128 18.2% GDP
6.15 Degree of customer orientation 69 4.6
6.16 Buyer sophistication 16 4.5

38 4.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 50 4.6
7.02 Flexibility of wage determination 89 4.6
7.03 Hiring and firing practices 24 4.5
7.04 Redundancy costs 112 27.4weeks of salary
7.05 Effect of taxation on incentives to work 45 4.3
7.06 Pay and productivity 26 4.6
7.07 Reliance on professional management 53 4.5
7.08 Country capacity to retain talent 34 4.3
7.09 Country capacity to attract talent 23 4.5
7.10 Female participation in the labor force 59 0.83ratio to men

48 4.2 8th pillar: Financial market development
8.01 Availability of financial services 54 4.4
8.02 Affordability of financial services 30 4.5
8.03 Financing through local equity market 31 4.5
8.04 Ease of access to loans 34 4.5
8.05 Venture capital availability 10 4.4
8.06 Soundness of banks 82 4.5
8.07 Regulation of securities exchanges 60 4.5
8.08 Legal rights index 85 40-10 (best)

73 4.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 81 4.5
9.02 Firm-level technology absorption 58 4.6
9.03 FDI and technology transfer 49 4.7
9.04 Internet users 80 53.2% pop.
9.05 Fixed-broadband Internet subscriptions 42 22.9/100 pop.
9.06 Internet bandwidth 106 14.7kb/s/user
9.07 Mobile-broadband subscriptions 59 66.8/100 pop.

1 7.0 10th pillar: Market size
10.01 Domestic market size index 1 7.0
10.02 Foreign market size index 1 7.0
10.03 GDP (PPP) 1 21,291.8PPP $ billions
10.04 Exports 102 20.6% GDP

33 4.5 11th pillar: Business sophistication
11.01 Local supplier quantity 52 4.7
11.02 Local supplier quality 56 4.5
11.03 State of cluster development 27 4.6
11.04 Nature of competitive advantage 30 4.4
11.05 Value chain breadth 29 4.5
11.06 Control of international distribution 29 4.4
11.07 Production process sophistication 39 4.5
11.08 Extent of marketing 57 4.6
11.09 Willingness to delegate authority 47 4.5

28 4.1 12th pillar: Innovation
12.01 Capacity for innovation 44 4.5
12.02 Quality of scientific research institutions 36 4.6
12.03 Company spending on R&D 21 4.6
12.04 University-industry collaboration in R&D 28 4.4
12.05 Gov't procurement of advanced technology products 10 4.5
12.06 Availability of scientists and engineers 29 4.7
12.07 PCT patents 30 17.7applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 69 / 144 69 / 148 66 / 144 61 / 140 61 / 138 66 / 137

Score 4.2 4.2 4.2 4.3 4.3 4.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Colombia (66th) falls five positions this year in the Global
Competitiveness Index. The fall is mainly explained by a deteriorating
macroeconomic environment due to rising budget deficit and inflation
as well as deterioration in the labor market efficiency pillar. Finally, the

efficiency of the country’s institutions is assessed more negatively,
falling to 117th and reflecting news of alleged corruption cases
currently under investigation. Indicators of government efficiency have
also deteriorated affecting the institutions pillar of the Index.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 66 4.3
Subindex A: Basic requirements 90 4.3

117 3.2 1st pillar: Institutions

87 3.82nd pillar: Infrastructure

62 4.8 3rd pillar: Macroeconomic environment

88 5.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 54 4.4

66 4.5 5th pillar: Higher education and training

102 4.0 6th pillar: Goods market efficiency

88 4.0 7th pillar: Labor market efficiency

27 4.6 8th pillar: Financial market development

65 4.3 9th pillar: Technological readiness

37 4.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 64 3.7

64 4.1 11th pillar: Business sophistication

73 3.3 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions
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GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Colombia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

117 3.2 1st pillar: Institutions
1.01 Property rights 99 3.9
1.02 Intellectual property protection 74 4.0
1.03 Diversion of public funds 131 2.1
1.04 Public trust in politicians 124 1.7
1.05 Irregular payments and bribes 96 3.3
1.06 Judicial independence 111 3.0
1.07 Favoritism in decisions of government officials 119 2.2
1.08 Efficiency of government spending 129 1.9
1.09 Burden of government regulation 123 2.6
1.10 Efficiency of legal framework in settling disputes 122 2.7
1.11 Efficiency of legal framework in challenging regulations 105 2.6
1.12 Transparency of government policymaking 86 3.8
1.13 Business costs of terrorism 132 3.0
1.14 Business costs of crime and violence 128 2.9
1.15 Organized crime 131 2.9
1.16 Reliability of police services 114 3.4
1.17 Ethical behavior of firms 113 3.3
1.18 Strength of auditing and reporting standards 59 4.8
1.19 Efficacy of corporate boards 44 5.1
1.20 Protection of minority shareholders’ interests 69 4.0
1.21 Strength of investor protection 13 7.30-10 (best)

87 3.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 109 3.1
2.02 Quality of roads 110 3.0
2.03 Quality of railroad infrastructure 96 1.5
2.04 Quality of port infrastructure 77 3.8
2.05 Quality of air transport infrastructure 81 4.1
2.06 Available airline seat kilometers 37 721.5millions/week
2.07 Quality of electricity supply 79 4.8
2.08 Mobile-cellular telephone subscriptions 68 117.1/100 pop.
2.09 Fixed-telephone lines 74 14.2/100 pop.

62 4.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 79 -3.4% GDP
3.02 Gross national savings 68 21.0% GDP
3.03 Inflation 115 7.5annual % change
3.04 Government debt 65 47.6% GDP
3.05 Country credit rating 43 65.20-100 (best)

88 5.5 4th pillar: Health and primary education
4.01 Malaria incidence 39 164.6cases/100,000 pop.
4.02 Business impact of malaria 7 5.8
4.03 Tuberculosis incidence 59 31.0cases/100,000 pop.
4.04 Business impact of tuberculosis 71 5.4
4.05 HIV prevalence 73 0.4% adult pop.
4.06 Business impact of HIV/AIDS 73 5.2
4.07 Infant mortality 76 13.6deaths/1,000 live births
4.08 Life expectancy 79 74.2years
4.09 Quality of primary education 91 3.4
4.10 Primary education enrollment rate 102 90.6net %

66 4.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 56 98.1gross %
5.02 Tertiary education enrollment rate 49 55.7gross %
5.03 Quality of the education system 83 3.4
5.04 Quality of math and science education 100 3.4
5.05 Quality of management schools 63 4.3
5.06 Internet access in schools 71 4.1
5.07 Local availability of specialized training services 79 4.2
5.08 Extent of staff training 92 3.6

102 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 22 5.5
6.02 Extent of market dominance 86 3.5
6.03 Effectiveness of anti-monopoly policy 71 3.7
6.04 Effect of taxation on incentives to invest 131 2.5
6.05 Total tax rate 135 69.8% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 53 9.0days
6.08 Agricultural policy costs 125 2.9
6.09 Prevalence of non-tariff barriers 98 4.0
6.10 Trade tariffs 81 6.5% duty
6.11 Prevalence of foreign ownership 85 4.3
6.12 Business impact of rules on FDI 86 4.3
6.13 Burden of customs procedures 89 3.8
6.14 Imports 125 19.7% GDP
6.15 Degree of customer orientation 46 4.9
6.16 Buyer sophistication 90 3.1

88 4.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 66 4.4
7.02 Flexibility of wage determination 71 4.9
7.03 Hiring and firing practices 106 3.3
7.04 Redundancy costs 71 16.7weeks of salary
7.05 Effect of taxation on incentives to work 118 3.1
7.06 Pay and productivity 94 3.6
7.07 Reliance on professional management 86 4.0
7.08 Country capacity to retain talent 64 3.5
7.09 Country capacity to attract talent 79 3.2
7.10 Female participation in the labor force 85 0.75ratio to men

27 4.6 8th pillar: Financial market development
8.01 Availability of financial services 69 4.2
8.02 Affordability of financial services 99 3.4
8.03 Financing through local equity market 77 3.4
8.04 Ease of access to loans 61 4.0
8.05 Venture capital availability 73 2.8
8.06 Soundness of banks 30 5.6
8.07 Regulation of securities exchanges 59 4.6
8.08 Legal rights index 1 120-10 (best)

65 4.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 85 4.4
9.02 Firm-level technology absorption 83 4.3
9.03 FDI and technology transfer 77 4.3
9.04 Internet users 72 58.1% pop.
9.05 Fixed-broadband Internet subscriptions 64 11.8/100 pop.
9.06 Internet bandwidth 32 150.9kb/s/user
9.07 Mobile-broadband subscriptions 92 45.5/100 pop.

37 4.8 10th pillar: Market size
10.01 Domestic market size index 31 4.7
10.02 Foreign market size index 56 4.8
10.03 GDP (PPP) 31 688.8PPP $ billions
10.04 Exports 124 13.7% GDP

64 4.1 11th pillar: Business sophistication
11.01 Local supplier quantity 23 4.9
11.02 Local supplier quality 41 4.8
11.03 State of cluster development 79 3.7
11.04 Nature of competitive advantage 73 3.4
11.05 Value chain breadth 55 3.9
11.06 Control of international distribution 69 3.6
11.07 Production process sophistication 78 3.7
11.08 Extent of marketing 78 4.4
11.09 Willingness to delegate authority 73 4.3

73 3.3 12th pillar: Innovation
12.01 Capacity for innovation 89 3.8
12.02 Quality of scientific research institutions 64 3.9
12.03 Company spending on R&D 89 3.1
12.04 University-industry collaboration in R&D 53 3.6
12.05 Gov't procurement of advanced technology products 81 3.2
12.06 Availability of scientists and engineers 72 3.9
12.07 PCT patents 62 2.1applications/million pop.
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Edition 2016-17 2017-18

Rank 129 / 138 126 / 137

Score 3.3 3.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 126 3.3
Subindex A: Basic requirements 129 3.3

121 3.2 1st pillar: Institutions

127 2.32nd pillar: Infrastructure

123 3.5 3rd pillar: Macroeconomic environment

126 4.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 126 3.2

127 2.7 5th pillar: Higher education and training

130 3.6 6th pillar: Goods market efficiency

59 4.3 7th pillar: Labor market efficiency

127 3.0 8th pillar: Financial market development

127 2.5 9th pillar: Technological readiness

93 3.2 10th pillar: Market size

Subindex C: Innovation and sophistication factors 125 3.0

131 3.2 11th pillar: Business sophistication

116 2.8 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions
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GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Congo, Democratic Rep.

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

121 3.2 1st pillar: Institutions
1.01 Property rights 123 3.4
1.02 Intellectual property protection 111 3.4
1.03 Diversion of public funds 110 2.6
1.04 Public trust in politicians 95 2.4
1.05 Irregular payments and bribes 128 2.5
1.06 Judicial independence 127 2.4
1.07 Favoritism in decisions of government officials 87 2.8
1.08 Efficiency of government spending 105 2.5
1.09 Burden of government regulation 100 3.0
1.10 Efficiency of legal framework in settling disputes 92 3.1
1.11 Efficiency of legal framework in challenging regulations 108 2.6
1.12 Transparency of government policymaking 108 3.5
1.13 Business costs of terrorism 63 5.2
1.14 Business costs of crime and violence 73 4.4
1.15 Organized crime 88 4.4
1.16 Reliability of police services 113 3.4
1.17 Ethical behavior of firms 129 2.9
1.18 Strength of auditing and reporting standards 131 3.3
1.19 Efficacy of corporate boards 81 4.7
1.20 Protection of minority shareholders’ interests 79 3.9
1.21 Strength of investor protection 124 3.70-10 (best)

127 2.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 135 2.0
2.02 Quality of roads 136 2.1
2.03 Quality of railroad infrastructure 92 1.9
2.04 Quality of port infrastructure 120 2.7
2.05 Quality of air transport infrastructure 123 3.0
2.06 Available airline seat kilometers 100 48.9millions/week
2.07 Quality of electricity supply 130 2.1
2.08 Mobile-cellular telephone subscriptions 79 113.3/100 pop.
2.09 Fixed-telephone lines 125 0.4/100 pop.

123 3.5 3rd pillar: Macroeconomic environment
3.01 Government budget balance 28 -0.8% GDP
3.02 Gross national savings 127 7.0% GDP
3.03 Inflation 136 22.4annual % change
3.04 Government debt 13 21.5% GDP
3.05 Country credit rating 132 16.60-100 (best)

126 4.3 4th pillar: Health and primary education
4.01 Malaria incidence 64 22,926.2cases/100,000 pop.
4.02 Business impact of malaria 51 3.3
4.03 Tuberculosis incidence 127 324.0cases/100,000 pop.
4.04 Business impact of tuberculosis 115 4.1
4.05 HIV prevalence 97 0.7% adult pop.
4.06 Business impact of HIV/AIDS 126 3.5
4.07 Infant mortality 134 74.5deaths/1,000 live births
4.08 Life expectancy 127 59.0years
4.09 Quality of primary education 99 3.3
4.10 Primary education enrollment rate 112 87.0net %

127 2.7 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 119 43.5gross %
5.02 Tertiary education enrollment rate 122 6.6gross %
5.03 Quality of the education system 113 2.9
5.04 Quality of math and science education 98 3.4
5.05 Quality of management schools 107 3.6
5.06 Internet access in schools 125 3.1
5.07 Local availability of specialized training services 105 3.9
5.08 Extent of staff training 128 3.2

130 3.6 6th pillar: Goods market efficiency
6.01 Intensity of local competition 105 4.7
6.02 Extent of market dominance 117 3.0
6.03 Effectiveness of anti-monopoly policy 113 3.1
6.04 Effect of taxation on incentives to invest 117 2.9
6.05 Total tax rate 117 54.6% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 72 11.5days
6.08 Agricultural policy costs 132 2.8
6.09 Prevalence of non-tariff barriers 129 3.4
6.10 Trade tariffs 105 10.4% duty
6.11 Prevalence of foreign ownership 58 4.7
6.12 Business impact of rules on FDI 98 4.2
6.13 Burden of customs procedures 123 3.1
6.14 Imports 130 17.0% GDP
6.15 Degree of customer orientation 121 3.8
6.16 Buyer sophistication 131 2.3

59 4.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 127 3.6
7.02 Flexibility of wage determination 49 5.2
7.03 Hiring and firing practices 42 4.1
7.04 Redundancy costs 36 10.3weeks of salary
7.05 Effect of taxation on incentives to work 64 4.0
7.06 Pay and productivity 135 2.4
7.07 Reliance on professional management 115 3.5
7.08 Country capacity to retain talent 108 2.8
7.09 Country capacity to attract talent 97 2.8
7.10 Female participation in the labor force 6 0.99ratio to men

127 3.0 8th pillar: Financial market development
8.01 Availability of financial services 132 3.0
8.02 Affordability of financial services 127 2.7
8.03 Financing through local equity market 129 2.4
8.04 Ease of access to loans 126 2.8
8.05 Venture capital availability 99 2.5
8.06 Soundness of banks 130 2.9
8.07 Regulation of securities exchanges 123 3.3
8.08 Legal rights index 49 60-10 (best)

127 2.5 9th pillar: Technological readiness
9.01 Availability of latest technologies 131 3.1
9.02 Firm-level technology absorption 127 3.4
9.03 FDI and technology transfer 124 3.4
9.04 Internet users 133 8.1% pop.
9.05 Fixed-broadband Internet subscriptions 135 0.0/100 pop.
9.06 Internet bandwidth 137 0.2kb/s/user
9.07 Mobile-broadband subscriptions 110 25.1/100 pop.

93 3.2 10th pillar: Market size
10.01 Domestic market size index 88 3.1
10.02 Foreign market size index 110 3.5
10.03 GDP (PPP) 88 65.0PPP $ billions
10.04 Exports 123 14.3% GDP

131 3.2 11th pillar: Business sophistication
11.01 Local supplier quantity 125 3.7
11.02 Local supplier quality 125 3.5
11.03 State of cluster development 111 3.1
11.04 Nature of competitive advantage 121 2.6
11.05 Value chain breadth 133 2.6
11.06 Control of international distribution 134 2.4
11.07 Production process sophistication 131 2.5
11.08 Extent of marketing 68 4.4
11.09 Willingness to delegate authority 123 3.6

116 2.8 12th pillar: Innovation
12.01 Capacity for innovation 127 3.3
12.02 Quality of scientific research institutions 101 3.3
12.03 Company spending on R&D 118 2.7
12.04 University-industry collaboration in R&D 110 2.8
12.05 Gov't procurement of advanced technology products 128 2.5
12.06 Availability of scientists and engineers 82 3.8
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 57 / 144 54 / 148 51 / 144 52 / 140 54 / 138 47 / 137

Score 4.3 4.3 4.4 4.3 4.4 4.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 47 4.5
Subindex A: Basic requirements 53 4.8

48 4.2 1st pillar: Institutions

65 4.22nd pillar: Infrastructure

79 4.5 3rd pillar: Macroeconomic environment

35 6.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 48 4.4

31 5.1 5th pillar: Higher education and training

63 4.4 6th pillar: Goods market efficiency

69 4.2 7th pillar: Labor market efficiency

39 4.4 8th pillar: Financial market development

45 4.9 9th pillar: Technological readiness

80 3.5 10th pillar: Market size

Subindex C: Innovation and sophistication factors 42 4.1

35 4.5 11th pillar: Business sophistication

43 3.7 12th pillar: Innovation
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The Global Competitiveness Index in detail Costa Rica

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

48 4.2 1st pillar: Institutions
1.01 Property rights 43 4.8
1.02 Intellectual property protection 33 4.8
1.03 Diversion of public funds 64 3.6
1.04 Public trust in politicians 61 3.2
1.05 Irregular payments and bribes 55 4.3
1.06 Judicial independence 26 5.4
1.07 Favoritism in decisions of government officials 51 3.4
1.08 Efficiency of government spending 101 2.6
1.09 Burden of government regulation 125 2.5
1.10 Efficiency of legal framework in settling disputes 74 3.5
1.11 Efficiency of legal framework in challenging regulations 45 3.7
1.12 Transparency of government policymaking 38 4.6
1.13 Business costs of terrorism 21 5.9
1.14 Business costs of crime and violence 86 4.2
1.15 Organized crime 74 4.7
1.16 Reliability of police services 57 4.7
1.17 Ethical behavior of firms 46 4.2
1.18 Strength of auditing and reporting standards 47 5.0
1.19 Efficacy of corporate boards 42 5.1
1.20 Protection of minority shareholders’ interests 52 4.2
1.21 Strength of investor protection 126 3.50-10 (best)

65 4.22nd pillar: Infrastructure
2.01 Quality of overall infrastructure 110 3.1
2.02 Quality of roads 123 2.6

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 98 3.4
2.05 Quality of air transport infrastructure 64 4.5
2.06 Available airline seat kilometers 73 161.3millions/week
2.07 Quality of electricity supply 37 5.9
2.08 Mobile-cellular telephone subscriptions 12 159.2/100 pop.
2.09 Fixed-telephone lines 64 16.3/100 pop.

79 4.5 3rd pillar: Macroeconomic environment
3.01 Government budget balance 103 -5.1% GDP
3.02 Gross national savings 96 16.2% GDP
3.03 Inflation 58 0.0annual % change
3.04 Government debt 56 43.7% GDP
3.05 Country credit rating 60 55.10-100 (best)

35 6.2 4th pillar: Health and primary education
4.01 Malaria incidence 1 0.0cases/100,000 pop.
4.02 Business impact of malaria n/a 6.4
4.03 Tuberculosis incidence 33 11.0cases/100,000 pop.
4.04 Business impact of tuberculosis 33 6.4
4.05 HIV prevalence 73 0.4% adult pop.
4.06 Business impact of HIV/AIDS 52 5.8
4.07 Infant mortality 53 8.5deaths/1,000 live births
4.08 Life expectancy 33 79.6years
4.09 Quality of primary education 36 4.7
4.10 Primary education enrollment rate 58 96.4net %

31 5.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 11 123.1gross %
5.02 Tertiary education enrollment rate 52 53.6gross %
5.03 Quality of the education system 27 4.5
5.04 Quality of math and science education 52 4.4
5.05 Quality of management schools 21 5.3
5.06 Internet access in schools 42 4.9
5.07 Local availability of specialized training services 21 5.4
5.08 Extent of staff training 37 4.4

63 4.4 6th pillar: Goods market efficiency
6.01 Intensity of local competition 49 5.3
6.02 Extent of market dominance 38 4.2
6.03 Effectiveness of anti-monopoly policy 48 4.0
6.04 Effect of taxation on incentives to invest 102 3.2
6.05 Total tax rate 121 58.3% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 102 22.5days
6.08 Agricultural policy costs 96 3.5
6.09 Prevalence of non-tariff barriers 117 3.8
6.10 Trade tariffs 51 3.6% duty
6.11 Prevalence of foreign ownership 27 5.2
6.12 Business impact of rules on FDI 41 5.1
6.13 Burden of customs procedures 94 3.7
6.14 Imports 98 31.5% GDP
6.15 Degree of customer orientation 32 5.1
6.16 Buyer sophistication 41 3.8

69 4.2 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 28 5.1
7.02 Flexibility of wage determination 83 4.7
7.03 Hiring and firing practices 59 3.9
7.04 Redundancy costs 79 18.7weeks of salary
7.05 Effect of taxation on incentives to work 100 3.4
7.06 Pay and productivity 41 4.4
7.07 Reliance on professional management 36 4.8
7.08 Country capacity to retain talent 25 4.6
7.09 Country capacity to attract talent 39 3.9
7.10 Female participation in the labor force 106 0.64ratio to men

39 4.4 8th pillar: Financial market development
8.01 Availability of financial services 80 4.0
8.02 Affordability of financial services 70 3.8
8.03 Financing through local equity market 116 2.7
8.04 Ease of access to loans 92 3.5
8.05 Venture capital availability 98 2.5
8.06 Soundness of banks 25 5.7
8.07 Regulation of securities exchanges 39 5.0
8.08 Legal rights index 8 100-10 (best)

45 4.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 46 5.1
9.02 Firm-level technology absorption 40 5.0
9.03 FDI and technology transfer 19 5.2
9.04 Internet users 59 66.0% pop.
9.05 Fixed-broadband Internet subscriptions 65 11.6/100 pop.
9.06 Internet bandwidth 60 68.4kb/s/user
9.07 Mobile-broadband subscriptions 15 109.5/100 pop.

80 3.5 10th pillar: Market size
10.01 Domestic market size index 83 3.2
10.02 Foreign market size index 84 4.1
10.03 GDP (PPP) 81 80.7PPP $ billions
10.04 Exports 78 30.8% GDP

35 4.5 11th pillar: Business sophistication
11.01 Local supplier quantity 35 4.8
11.02 Local supplier quality 37 4.9
11.03 State of cluster development 45 4.1
11.04 Nature of competitive advantage 25 4.7
11.05 Value chain breadth 35 4.4
11.06 Control of international distribution 82 3.5
11.07 Production process sophistication 37 4.5
11.08 Extent of marketing 35 4.8
11.09 Willingness to delegate authority 37 4.7

43 3.7 12th pillar: Innovation
12.01 Capacity for innovation 40 4.5
12.02 Quality of scientific research institutions 33 4.8
12.03 Company spending on R&D 50 3.5
12.04 University-industry collaboration in R&D 50 3.6
12.05 Gov't procurement of advanced technology products 115 2.8
12.06 Availability of scientists and engineers 27 4.7
12.07 PCT patents 56 2.8applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 81 / 144 75 / 148 77 / 144 77 / 140 74 / 138 74 / 137

Score 4.0 4.1 4.1 4.1 4.1 4.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 74 4.2
Subindex A: Basic requirements 58 4.8

102 3.5 1st pillar: Institutions

48 4.62nd pillar: Infrastructure

60 4.8 3rd pillar: Macroeconomic environment

44 6.1 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 69 4.1

60 4.5 5th pillar: Higher education and training

99 4.0 6th pillar: Goods market efficiency

107 3.8 7th pillar: Labor market efficiency

95 3.6 8th pillar: Financial market development

43 5.0 9th pillar: Technological readiness

77 3.6 10th pillar: Market size

Subindex C: Innovation and sophistication factors 99 3.4

82 3.8 11th pillar: Business sophistication

106 2.9 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions

GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Croatia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

102 3.5 1st pillar: Institutions
1.01 Property rights 113 3.6
1.02 Intellectual property protection 84 3.8
1.03 Diversion of public funds 105 2.8
1.04 Public trust in politicians 116 2.0
1.05 Irregular payments and bribes 77 3.8
1.06 Judicial independence 114 2.9
1.07 Favoritism in decisions of government officials 122 2.1
1.08 Efficiency of government spending 114 2.4
1.09 Burden of government regulation 135 1.9
1.10 Efficiency of legal framework in settling disputes 135 2.1
1.11 Efficiency of legal framework in challenging regulations 135 2.1
1.12 Transparency of government policymaking 128 3.1
1.13 Business costs of terrorism 18 5.9
1.14 Business costs of crime and violence 24 5.3
1.15 Organized crime 67 4.9
1.16 Reliability of police services 58 4.6
1.17 Ethical behavior of firms 97 3.4
1.18 Strength of auditing and reporting standards 91 4.2
1.19 Efficacy of corporate boards 101 4.5
1.20 Protection of minority shareholders’ interests 102 3.6
1.21 Strength of investor protection 26 6.70-10 (best)

48 4.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 37 4.7
2.02 Quality of roads 19 5.5
2.03 Quality of railroad infrastructure 70 2.8
2.04 Quality of port infrastructure 45 4.6
2.05 Quality of air transport infrastructure 74 4.2
2.06 Available airline seat kilometers 77 138.2millions/week
2.07 Quality of electricity supply 39 5.8
2.08 Mobile-cellular telephone subscriptions 96 104.1/100 pop.
2.09 Fixed-telephone lines 30 33.9/100 pop.

60 4.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 39 -1.5% GDP
3.02 Gross national savings 56 22.8% GDP
3.03 Inflation 89 -1.1annual % change
3.04 Government debt 115 84.4% GDP
3.05 Country credit rating 67 53.30-100 (best)

44 6.1 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.9
4.03 Tuberculosis incidence 36 13.0cases/100,000 pop.
4.04 Business impact of tuberculosis 11 6.8
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 5 6.8
4.07 Infant mortality 29 3.6deaths/1,000 live births
4.08 Life expectancy 43 77.3years
4.09 Quality of primary education 71 4.0
4.10 Primary education enrollment rate 27 98.4net %

60 4.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 55 98.2gross %
5.02 Tertiary education enrollment rate 27 69.1gross %
5.03 Quality of the education system 112 2.9
5.04 Quality of math and science education 57 4.3
5.05 Quality of management schools 93 3.8
5.06 Internet access in schools 109 3.4
5.07 Local availability of specialized training services 78 4.2
5.08 Extent of staff training 130 3.1

99 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 102 4.7
6.02 Extent of market dominance 113 3.1
6.03 Effectiveness of anti-monopoly policy 91 3.4
6.04 Effect of taxation on incentives to invest 125 2.7
6.05 Total tax rate 14 20.9% profits
6.06 No. of procedures to start a business 91 8
6.07 Time to start a business 40 7.0days
6.08 Agricultural policy costs 134 2.6
6.09 Prevalence of non-tariff barriers 23 5.0
6.10 Trade tariffs 5 1.0% duty
6.11 Prevalence of foreign ownership 89 4.3
6.12 Business impact of rules on FDI 99 4.2
6.13 Burden of customs procedures 64 4.2
6.14 Imports 53 50.7% GDP
6.15 Degree of customer orientation 102 4.2
6.16 Buyer sophistication 116 2.7

107 3.8 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 135 3.4
7.02 Flexibility of wage determination 66 4.9
7.03 Hiring and firing practices 131 2.6
7.04 Redundancy costs 63 15.1weeks of salary
7.05 Effect of taxation on incentives to work 133 2.6
7.06 Pay and productivity 101 3.5
7.07 Reliance on professional management 101 3.7
7.08 Country capacity to retain talent 131 2.1
7.09 Country capacity to attract talent 135 1.8
7.10 Female participation in the labor force 50 0.87ratio to men

95 3.6 8th pillar: Financial market development
8.01 Availability of financial services 110 3.6
8.02 Affordability of financial services 105 3.3
8.03 Financing through local equity market 99 3.0
8.04 Ease of access to loans 97 3.4
8.05 Venture capital availability 117 2.3
8.06 Soundness of banks 69 4.9
8.07 Regulation of securities exchanges 77 4.1
8.08 Legal rights index 69 50-10 (best)

43 5.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 65 4.8
9.02 Firm-level technology absorption 91 4.2
9.03 FDI and technology transfer 111 3.7
9.04 Internet users 48 72.7% pop.
9.05 Fixed-broadband Internet subscriptions 38 24.6/100 pop.
9.06 Internet bandwidth 38 119.0kb/s/user
9.07 Mobile-broadband subscriptions 41 79.7/100 pop.

77 3.6 10th pillar: Market size
10.01 Domestic market size index 80 3.3
10.02 Foreign market size index 69 4.5
10.03 GDP (PPP) 75 95.1PPP $ billions
10.04 Exports 27 54.0% GDP

82 3.8 11th pillar: Business sophistication
11.01 Local supplier quantity 103 4.1
11.02 Local supplier quality 50 4.6
11.03 State of cluster development 130 2.9
11.04 Nature of competitive advantage 60 3.7
11.05 Value chain breadth 76 3.7
11.06 Control of international distribution 70 3.6
11.07 Production process sophistication 74 3.7
11.08 Extent of marketing 101 4.1
11.09 Willingness to delegate authority 115 3.7

106 2.9 12th pillar: Innovation
12.01 Capacity for innovation 120 3.4
12.02 Quality of scientific research institutions 66 3.8
12.03 Company spending on R&D 97 3.0
12.04 University-industry collaboration in R&D 118 2.7
12.05 Gov't procurement of advanced technology products 134 2.3
12.06 Availability of scientists and engineers 95 3.6
12.07 PCT patents 42 9.5applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 58 / 144 58 / 148 58 / 144 65 / 140 83 / 138 64 / 137

Score 4.3 4.3 4.3 4.2 4.0 4.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 64 4.3
Subindex A: Basic requirements 49 4.9

51 4.2 1st pillar: Institutions

30 5.12nd pillar: Infrastructure

97 4.2 3rd pillar: Macroeconomic environment

39 6.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 55 4.4

46 4.9 5th pillar: Higher education and training

25 4.9 6th pillar: Goods market efficiency

39 4.5 7th pillar: Labor market efficiency

108 3.4 8th pillar: Financial market development

32 5.5 9th pillar: Technological readiness

109 2.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 55 3.8

55 4.2 11th pillar: Business sophistication

53 3.4 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition
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The Global Competitiveness Index in detail Cyprus

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

51 4.2 1st pillar: Institutions
1.01 Property rights 55 4.5
1.02 Intellectual property protection 47 4.5
1.03 Diversion of public funds 53 4.0
1.04 Public trust in politicians 84 2.8
1.05 Irregular payments and bribes 47 4.6
1.06 Judicial independence 40 4.7
1.07 Favoritism in decisions of government officials 72 3.0
1.08 Efficiency of government spending 42 3.7
1.09 Burden of government regulation 36 3.9
1.10 Efficiency of legal framework in settling disputes 85 3.3
1.11 Efficiency of legal framework in challenging regulations 44 3.7
1.12 Transparency of government policymaking 47 4.4
1.13 Business costs of terrorism 61 5.3
1.14 Business costs of crime and violence 39 5.1
1.15 Organized crime 70 4.8
1.16 Reliability of police services 55 4.7
1.17 Ethical behavior of firms 61 3.9
1.18 Strength of auditing and reporting standards 92 4.2
1.19 Efficacy of corporate boards 116 4.2
1.20 Protection of minority shareholders’ interests 68 4.0
1.21 Strength of investor protection 26 6.70-10 (best)

30 5.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 36 4.7
2.02 Quality of roads 26 5.1

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 46 4.6
2.05 Quality of air transport infrastructure 27 5.5
2.06 Available airline seat kilometers 64 243.5millions/week
2.07 Quality of electricity supply 45 5.7
2.08 Mobile-cellular telephone subscriptions 35 134.5/100 pop.
2.09 Fixed-telephone lines 23 38.0/100 pop.

97 4.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 22 -0.3% GDP
3.02 Gross national savings 108 13.1% GDP
3.03 Inflation 90 -1.2annual % change
3.04 Government debt 126 108.0% GDP
3.05 Country credit rating 82 38.30-100 (best)

39 6.2 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.0
4.03 Tuberculosis incidence 15 6.2cases/100,000 pop.
4.04 Business impact of tuberculosis 47 6.0
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 47 5.8
4.07 Infant mortality 11 2.5deaths/1,000 live births
4.08 Life expectancy 30 80.3years
4.09 Quality of primary education 56 4.2
4.10 Primary education enrollment rate 45 97.4net %

46 4.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 48 99.8gross %
5.02 Tertiary education enrollment rate 44 60.1gross %
5.03 Quality of the education system 55 3.9
5.04 Quality of math and science education 69 4.1
5.05 Quality of management schools 74 4.1
5.06 Internet access in schools 53 4.5
5.07 Local availability of specialized training services 50 4.7
5.08 Extent of staff training 50 4.2

25 4.9 6th pillar: Goods market efficiency
6.01 Intensity of local competition 24 5.5
6.02 Extent of market dominance 44 4.1
6.03 Effectiveness of anti-monopoly policy 44 4.1
6.04 Effect of taxation on incentives to invest 13 5.0
6.05 Total tax rate 22 24.7% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 29 6.0days
6.08 Agricultural policy costs 60 3.8
6.09 Prevalence of non-tariff barriers 29 4.9
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 62 4.6
6.12 Business impact of rules on FDI 45 5.0
6.13 Burden of customs procedures 39 4.7
6.14 Imports 34 60.5% GDP
6.15 Degree of customer orientation 52 4.9
6.16 Buyer sophistication 33 4.0

39 4.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 49 4.6
7.02 Flexibility of wage determination 85 4.7
7.03 Hiring and firing practices 66 3.8
7.04 Redundancy costs 13 5.7weeks of salary
7.05 Effect of taxation on incentives to work 25 4.5
7.06 Pay and productivity 72 3.8
7.07 Reliance on professional management 97 3.8
7.08 Country capacity to retain talent 56 3.7
7.09 Country capacity to attract talent 72 3.3
7.10 Female participation in the labor force 54 0.86ratio to men

108 3.4 8th pillar: Financial market development
8.01 Availability of financial services 90 3.9
8.02 Affordability of financial services 77 3.7
8.03 Financing through local equity market 120 2.6
8.04 Ease of access to loans 123 2.9
8.05 Venture capital availability 110 2.4
8.06 Soundness of banks 127 3.3
8.07 Regulation of securities exchanges 110 3.5
8.08 Legal rights index 30 70-10 (best)

32 5.5 9th pillar: Technological readiness
9.01 Availability of latest technologies 66 4.8
9.02 Firm-level technology absorption 63 4.5
9.03 FDI and technology transfer 79 4.3
9.04 Internet users 41 75.9% pop.
9.05 Fixed-broadband Internet subscriptions 16 33.0/100 pop.
9.06 Internet bandwidth 21 188.9kb/s/user
9.07 Mobile-broadband subscriptions 23 97.5/100 pop.

109 2.9 10th pillar: Market size
10.01 Domestic market size index 114 2.6
10.02 Foreign market size index 95 3.9
10.03 GDP (PPP) 110 29.7PPP $ billions
10.04 Exports 24 58.6% GDP

55 4.2 11th pillar: Business sophistication
11.01 Local supplier quantity 33 4.8
11.02 Local supplier quality 51 4.6
11.03 State of cluster development 82 3.6
11.04 Nature of competitive advantage 38 4.3
11.05 Value chain breadth 40 4.3
11.06 Control of international distribution 65 3.7
11.07 Production process sophistication 59 4.0
11.08 Extent of marketing 83 4.2
11.09 Willingness to delegate authority 81 4.2

53 3.4 12th pillar: Innovation
12.01 Capacity for innovation 110 3.7
12.02 Quality of scientific research institutions 50 4.2
12.03 Company spending on R&D 96 3.0
12.04 University-industry collaboration in R&D 72 3.4
12.05 Gov't procurement of advanced technology products 88 3.1
12.06 Availability of scientists and engineers 33 4.6
12.07 PCT patents 31 16.6applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 39 / 144 46 / 148 37 / 144 31 / 140 31 / 138 31 / 137

Score 4.5 4.4 4.5 4.7 4.7 4.8

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 31 4.8
Subindex A: Basic requirements 30 5.4

52 4.2 1st pillar: Institutions

49 4.62nd pillar: Infrastructure

8 6.2 3rd pillar: Macroeconomic environment

23 6.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 29 4.9

27 5.2 5th pillar: Higher education and training

38 4.7 6th pillar: Goods market efficiency

41 4.5 7th pillar: Labor market efficiency

23 4.8 8th pillar: Financial market development

33 5.5 9th pillar: Technological readiness

46 4.5 10th pillar: Market size

Subindex C: Innovation and sophistication factors 32 4.2

30 4.6 11th pillar: Business sophistication

36 3.9 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions

GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Czech Republic

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

52 4.2 1st pillar: Institutions
1.01 Property rights 48 4.6
1.02 Intellectual property protection 31 5.0
1.03 Diversion of public funds 99 2.9
1.04 Public trust in politicians 89 2.6
1.05 Irregular payments and bribes 46 4.7
1.06 Judicial independence 45 4.5
1.07 Favoritism in decisions of government officials 95 2.6
1.08 Efficiency of government spending 81 3.0
1.09 Burden of government regulation 119 2.6
1.10 Efficiency of legal framework in settling disputes 94 3.1
1.11 Efficiency of legal framework in challenging regulations 112 2.6
1.12 Transparency of government policymaking 73 4.0
1.13 Business costs of terrorism 14 6.0
1.14 Business costs of crime and violence 19 5.5
1.15 Organized crime 16 5.9
1.16 Reliability of police services 52 4.8
1.17 Ethical behavior of firms 60 4.0
1.18 Strength of auditing and reporting standards 31 5.4
1.19 Efficacy of corporate boards 20 5.7
1.20 Protection of minority shareholders’ interests 48 4.4
1.21 Strength of investor protection 51 6.00-10 (best)

49 4.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 43 4.6
2.02 Quality of roads 74 4.0
2.03 Quality of railroad infrastructure 26 4.4
2.04 Quality of port infrastructure 94 3.5
2.05 Quality of air transport infrastructure 35 5.3
2.06 Available airline seat kilometers 63 267.6millions/week
2.07 Quality of electricity supply 18 6.5
2.08 Mobile-cellular telephone subscriptions 72 115.5/100 pop.
2.09 Fixed-telephone lines 66 15.6/100 pop.

8 6.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 13 0.2% GDP
3.02 Gross national savings 36 27.3% GDP
3.03 Inflation 1 0.7annual % change
3.04 Government debt 42 37.7% GDP
3.05 Country credit rating 22 78.40-100 (best)

23 6.4 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.9
4.03 Tuberculosis incidence 8 5.2cases/100,000 pop.
4.04 Business impact of tuberculosis 9 6.8
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 4 6.8
4.07 Infant mortality 12 2.8deaths/1,000 live births
4.08 Life expectancy 34 79.5years
4.09 Quality of primary education 28 4.9
4.10 Primary education enrollment rate 21 98.9net %

27 5.2 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 29 105.6gross %
5.02 Tertiary education enrollment rate 36 65.0gross %
5.03 Quality of the education system 59 3.8
5.04 Quality of math and science education 48 4.5
5.05 Quality of management schools 61 4.3
5.06 Internet access in schools 24 5.3
5.07 Local availability of specialized training services 19 5.5
5.08 Extent of staff training 29 4.7

38 4.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 14 5.8
6.02 Extent of market dominance 31 4.3
6.03 Effectiveness of anti-monopoly policy 46 4.0
6.04 Effect of taxation on incentives to invest 48 3.9
6.05 Total tax rate 110 50.0% profits
6.06 No. of procedures to start a business 91 8
6.07 Time to start a business 53 9.0days
6.08 Agricultural policy costs 93 3.5
6.09 Prevalence of non-tariff barriers 14 5.1
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 5 6.0
6.12 Business impact of rules on FDI 16 5.5
6.13 Burden of customs procedures 34 4.9
6.14 Imports 13 83.9% GDP
6.15 Degree of customer orientation 43 5.0
6.16 Buyer sophistication 106 2.9

41 4.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 34 4.8
7.02 Flexibility of wage determination 10 5.9
7.03 Hiring and firing practices 108 3.3
7.04 Redundancy costs 86 20.2weeks of salary
7.05 Effect of taxation on incentives to work 113 3.1
7.06 Pay and productivity 21 4.7
7.07 Reliance on professional management 26 5.4
7.08 Country capacity to retain talent 51 3.7
7.09 Country capacity to attract talent 74 3.3
7.10 Female participation in the labor force 64 0.82ratio to men

23 4.8 8th pillar: Financial market development
8.01 Availability of financial services 28 5.0
8.02 Affordability of financial services 23 4.8
8.03 Financing through local equity market 63 3.7
8.04 Ease of access to loans 32 4.5
8.05 Venture capital availability 36 3.4
8.06 Soundness of banks 12 6.0
8.07 Regulation of securities exchanges 26 5.4
8.08 Legal rights index 30 70-10 (best)

33 5.5 9th pillar: Technological readiness
9.01 Availability of latest technologies 32 5.6
9.02 Firm-level technology absorption 33 5.1
9.03 FDI and technology transfer 30 5.0
9.04 Internet users 37 76.5% pop.
9.05 Fixed-broadband Internet subscriptions 32 27.7/100 pop.
9.06 Internet bandwidth 24 180.7kb/s/user
9.07 Mobile-broadband subscriptions 46 76.0/100 pop.

46 4.5 10th pillar: Market size
10.01 Domestic market size index 53 4.1
10.02 Foreign market size index 28 5.6
10.03 GDP (PPP) 49 350.7PPP $ billions
10.04 Exports 8 96.7% GDP

30 4.6 11th pillar: Business sophistication
11.01 Local supplier quantity 20 4.9
11.02 Local supplier quality 13 5.5
11.03 State of cluster development 52 3.9
11.04 Nature of competitive advantage 53 3.9
11.05 Value chain breadth 42 4.3
11.06 Control of international distribution 37 4.2
11.07 Production process sophistication 31 4.8
11.08 Extent of marketing 43 4.7
11.09 Willingness to delegate authority 27 5.0

36 3.9 12th pillar: Innovation
12.01 Capacity for innovation 27 4.9
12.02 Quality of scientific research institutions 27 5.0
12.03 Company spending on R&D 34 4.2
12.04 University-industry collaboration in R&D 41 3.9
12.05 Gov't procurement of advanced technology products 97 3.0
12.06 Availability of scientists and engineers 73 3.8
12.07 PCT patents 29 24.4applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 12 / 144 15 / 148 13 / 144 12 / 140 12 / 138 12 / 137

Score 5.3 5.2 5.3 5.3 5.3 5.4

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 12 5.4
Subindex A: Basic requirements 13 5.9

13 5.5 1st pillar: Institutions

21 5.52nd pillar: Infrastructure

10 6.2 3rd pillar: Macroeconomic environment

21 6.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 15 5.3

6 6.0 5th pillar: Higher education and training

19 5.1 6th pillar: Goods market efficiency

10 5.2 7th pillar: Labor market efficiency

21 4.9 8th pillar: Financial market development

12 6.1 9th pillar: Technological readiness

57 4.3 10th pillar: Market size

Subindex C: Innovation and sophistication factors 11 5.3

10 5.4 11th pillar: Business sophistication

10 5.1 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions
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GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Denmark

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

13 5.5 1st pillar: Institutions
1.01 Property rights 15 5.9
1.02 Intellectual property protection 24 5.6
1.03 Diversion of public funds 12 5.7
1.04 Public trust in politicians 14 5.1
1.05 Irregular payments and bribes 7 6.4
1.06 Judicial independence 11 6.1
1.07 Favoritism in decisions of government officials 12 4.9
1.08 Efficiency of government spending 33 4.0
1.09 Burden of government regulation 63 3.5
1.10 Efficiency of legal framework in settling disputes 19 5.1
1.11 Efficiency of legal framework in challenging regulations 31 4.1
1.12 Transparency of government policymaking 24 5.0
1.13 Business costs of terrorism 85 4.9
1.14 Business costs of crime and violence 37 5.2
1.15 Organized crime 39 5.4
1.16 Reliability of police services 27 5.8
1.17 Ethical behavior of firms 5 6.1
1.18 Strength of auditing and reporting standards 20 5.7
1.19 Efficacy of corporate boards 4 6.2
1.20 Protection of minority shareholders’ interests 24 5.0
1.21 Strength of investor protection 18 7.20-10 (best)

21 5.52nd pillar: Infrastructure
2.01 Quality of overall infrastructure 11 5.8
2.02 Quality of roads 13 5.5
2.03 Quality of railroad infrastructure 22 4.6
2.04 Quality of port infrastructure 10 5.7
2.05 Quality of air transport infrastructure 8 6.1
2.06 Available airline seat kilometers 44 618.7millions/week
2.07 Quality of electricity supply 5 6.8
2.08 Mobile-cellular telephone subscriptions 55 122.9/100 pop.
2.09 Fixed-telephone lines 37 27.4/100 pop.

10 6.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 32 -1.0% GDP
3.02 Gross national savings 30 28.3% GDP
3.03 Inflation 51 0.3annual % change
3.04 Government debt 49 39.9% GDP
3.05 Country credit rating 10 90.70-100 (best)

21 6.4 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.8
4.03 Tuberculosis incidence 12 6.0cases/100,000 pop.
4.04 Business impact of tuberculosis 4 6.8
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 3 6.8
4.07 Infant mortality 13 2.9deaths/1,000 live births
4.08 Life expectancy 27 81.1years
4.09 Quality of primary education 29 4.8
4.10 Primary education enrollment rate 28 98.4net %

6 6.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 6 130.8gross %
5.02 Tertiary education enrollment rate 15 82.8gross %
5.03 Quality of the education system 17 5.0
5.04 Quality of math and science education 12 5.3
5.05 Quality of management schools 14 5.6
5.06 Internet access in schools 12 5.9
5.07 Local availability of specialized training services 7 5.9
5.08 Extent of staff training 12 5.2

19 5.1 6th pillar: Goods market efficiency
6.01 Intensity of local competition 40 5.4
6.02 Extent of market dominance 8 5.1
6.03 Effectiveness of anti-monopoly policy 11 5.2
6.04 Effect of taxation on incentives to invest 110 3.1
6.05 Total tax rate 24 25.0% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 6 3.0days
6.08 Agricultural policy costs 21 4.6
6.09 Prevalence of non-tariff barriers 26 4.9
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 13 5.6
6.12 Business impact of rules on FDI 23 5.4
6.13 Burden of customs procedures 22 5.2
6.14 Imports 63 45.9% GDP
6.15 Degree of customer orientation 9 5.8
6.16 Buyer sophistication 39 3.8

10 5.2 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 4 6.0
7.02 Flexibility of wage determination 101 4.5
7.03 Hiring and firing practices 7 5.2
7.04 Redundancy costs 1 0.0weeks of salary
7.05 Effect of taxation on incentives to work 122 3.0
7.06 Pay and productivity 11 4.9
7.07 Reliance on professional management 11 6.0
7.08 Country capacity to retain talent 20 4.7
7.09 Country capacity to attract talent 32 4.0
7.10 Female participation in the labor force 19 0.93ratio to men

21 4.9 8th pillar: Financial market development
8.01 Availability of financial services 31 5.0
8.02 Affordability of financial services 29 4.6
8.03 Financing through local equity market 46 4.2
8.04 Ease of access to loans 40 4.3
8.05 Venture capital availability 47 3.2
8.06 Soundness of banks 18 5.8
8.07 Regulation of securities exchanges 17 5.6
8.08 Legal rights index 22 80-10 (best)

12 6.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 18 6.0
9.02 Firm-level technology absorption 9 5.7
9.03 FDI and technology transfer 33 4.9
9.04 Internet users 5 97.0% pop.
9.05 Fixed-broadband Internet subscriptions 2 42.8/100 pop.
9.06 Internet bandwidth 13 239.9kb/s/user
9.07 Mobile-broadband subscriptions 10 124.2/100 pop.

57 4.3 10th pillar: Market size
10.01 Domestic market size index 58 4.0
10.02 Foreign market size index 44 5.1
10.03 GDP (PPP) 57 273.9PPP $ billions
10.04 Exports 32 50.1% GDP

10 5.4 11th pillar: Business sophistication
11.01 Local supplier quantity 25 4.9
11.02 Local supplier quality 9 5.6
11.03 State of cluster development 23 4.7
11.04 Nature of competitive advantage 5 6.2
11.05 Value chain breadth 17 5.2
11.06 Control of international distribution 15 5.0
11.07 Production process sophistication 13 5.8
11.08 Extent of marketing 26 5.0
11.09 Willingness to delegate authority 1 6.2

10 5.1 12th pillar: Innovation
12.01 Capacity for innovation 16 5.3
12.02 Quality of scientific research institutions 16 5.6
12.03 Company spending on R&D 16 5.0
12.04 University-industry collaboration in R&D 21 4.8
12.05 Gov't procurement of advanced technology products 39 3.6
12.06 Availability of scientists and engineers 44 4.4
12.07 PCT patents 8 214.1applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 105 / 144 105 / 148 101 / 144 98 / 140 92 / 138 104 / 137

Score 3.8 3.8 3.8 3.9 3.9 3.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 104 3.9
Subindex A: Basic requirements 98 4.1

129 3.0 1st pillar: Institutions

101 3.32nd pillar: Infrastructure

49 5.1 3rd pillar: Macroeconomic environment

105 5.1 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 93 3.8

93 3.9 5th pillar: Higher education and training

115 3.9 6th pillar: Goods market efficiency

117 3.6 7th pillar: Labor market efficiency

99 3.6 8th pillar: Financial market development

87 3.7 9th pillar: Technological readiness

68 3.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 105 3.3

85 3.8 11th pillar: Business sophistication

120 2.8 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions

GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Dominican Republic

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

129 3.0 1st pillar: Institutions
1.01 Property rights 97 3.9
1.02 Intellectual property protection 82 3.8
1.03 Diversion of public funds 135 1.8
1.04 Public trust in politicians 136 1.5
1.05 Irregular payments and bribes 116 3.0
1.06 Judicial independence 130 2.3
1.07 Favoritism in decisions of government officials 136 1.7
1.08 Efficiency of government spending 131 1.8
1.09 Burden of government regulation 117 2.7
1.10 Efficiency of legal framework in settling disputes 112 2.8
1.11 Efficiency of legal framework in challenging regulations 115 2.6
1.12 Transparency of government policymaking 89 3.8
1.13 Business costs of terrorism 15 6.0
1.14 Business costs of crime and violence 125 3.0
1.15 Organized crime 115 3.9
1.16 Reliability of police services 132 2.5
1.17 Ethical behavior of firms 132 2.8
1.18 Strength of auditing and reporting standards 84 4.3
1.19 Efficacy of corporate boards 91 4.6
1.20 Protection of minority shareholders’ interests 100 3.7
1.21 Strength of investor protection 79 5.30-10 (best)

101 3.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 93 3.6
2.02 Quality of roads 56 4.3

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 38 4.8
2.05 Quality of air transport infrastructure 48 4.9
2.06 Available airline seat kilometers 52 436.9millions/week
2.07 Quality of electricity supply 125 2.3
2.08 Mobile-cellular telephone subscriptions 119 80.8/100 pop.
2.09 Fixed-telephone lines 75 12.5/100 pop.

49 5.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 74 -3.2% GDP
3.02 Gross national savings 55 23.0% GDP
3.03 Inflation 1 1.6annual % change
3.04 Government debt 36 34.4% GDP
3.05 Country credit rating 72 43.50-100 (best)

105 5.1 4th pillar: Health and primary education
4.01 Malaria incidence 26 8.7cases/100,000 pop.
4.02 Business impact of malaria 2 6.2
4.03 Tuberculosis incidence 79 60.0cases/100,000 pop.
4.04 Business impact of tuberculosis 47 6.0
4.05 HIV prevalence 106 1.0% adult pop.
4.06 Business impact of HIV/AIDS 53 5.7
4.07 Infant mortality 98 25.7deaths/1,000 live births
4.08 Life expectancy 81 73.7years
4.09 Quality of primary education 124 2.7
4.10 Primary education enrollment rate 113 86.9net %

93 3.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 91 77.8gross %
5.02 Tertiary education enrollment rate 58 50.1gross %
5.03 Quality of the education system 128 2.5
5.04 Quality of math and science education 133 2.6
5.05 Quality of management schools 97 3.8
5.06 Internet access in schools 107 3.5
5.07 Local availability of specialized training services 81 4.2
5.08 Extent of staff training 110 3.4

115 3.9 6th pillar: Goods market efficiency
6.01 Intensity of local competition 42 5.4
6.02 Extent of market dominance 131 2.6
6.03 Effectiveness of anti-monopoly policy 133 2.4
6.04 Effect of taxation on incentives to invest 114 3.0
6.05 Total tax rate 89 42.4% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 83 14.5days
6.08 Agricultural policy costs 108 3.3
6.09 Prevalence of non-tariff barriers 88 4.2
6.10 Trade tariffs 79 6.4% duty
6.11 Prevalence of foreign ownership 45 4.9
6.12 Business impact of rules on FDI 54 4.9
6.13 Burden of customs procedures 58 4.4
6.14 Imports 108 28.1% GDP
6.15 Degree of customer orientation 107 4.1
6.16 Buyer sophistication 98 3.0

117 3.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 84 4.2
7.02 Flexibility of wage determination 79 4.8
7.03 Hiring and firing practices 119 3.1
7.04 Redundancy costs 108 26.2weeks of salary
7.05 Effect of taxation on incentives to work 110 3.3
7.06 Pay and productivity 123 3.2
7.07 Reliance on professional management 104 3.7
7.08 Country capacity to retain talent 98 3.0
7.09 Country capacity to attract talent 75 3.2
7.10 Female participation in the labor force 94 0.69ratio to men

99 3.6 8th pillar: Financial market development
8.01 Availability of financial services 68 4.2
8.02 Affordability of financial services 89 3.5
8.03 Financing through local equity market 89 3.1
8.04 Ease of access to loans 59 4.0
8.05 Venture capital availability 96 2.5
8.06 Soundness of banks 60 5.2
8.07 Regulation of securities exchanges 67 4.4
8.08 Legal rights index 127 10-10 (best)

87 3.7 9th pillar: Technological readiness
9.01 Availability of latest technologies 69 4.7
9.02 Firm-level technology absorption 82 4.3
9.03 FDI and technology transfer 50 4.7
9.04 Internet users 63 61.3% pop.
9.05 Fixed-broadband Internet subscriptions 82 6.5/100 pop.
9.06 Internet bandwidth 94 22.1kb/s/user
9.07 Mobile-broadband subscriptions 83 49.2/100 pop.

68 3.9 10th pillar: Market size
10.01 Domestic market size index 67 3.7
10.02 Foreign market size index 74 4.4
10.03 GDP (PPP) 67 161.8PPP $ billions
10.04 Exports 96 24.6% GDP

85 3.8 11th pillar: Business sophistication
11.01 Local supplier quantity 51 4.7
11.02 Local supplier quality 101 3.9
11.03 State of cluster development 63 3.8
11.04 Nature of competitive advantage 123 2.5
11.05 Value chain breadth 96 3.5
11.06 Control of international distribution 76 3.5
11.07 Production process sophistication 83 3.5
11.08 Extent of marketing 60 4.5
11.09 Willingness to delegate authority 86 4.0

120 2.8 12th pillar: Innovation
12.01 Capacity for innovation 98 3.7
12.02 Quality of scientific research institutions 128 2.7
12.03 Company spending on R&D 119 2.7
12.04 University-industry collaboration in R&D 114 2.8
12.05 Gov't procurement of advanced technology products 124 2.6
12.06 Availability of scientists and engineers 106 3.4
12.07 PCT patents 89 0.3applications/million pop.
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Edition 2012-13 2013-14 2015-16 2016-17 2017-18

Rank 86 / 144 71 / 148 76 / 140 91 / 138 97 / 137

Score 3.9 4.2 4.1 4.0 3.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 97 3.9
Subindex A: Basic requirements 87 4.4

128 3.1 1st pillar: Institutions

72 4.12nd pillar: Infrastructure

91 4.3 3rd pillar: Macroeconomic environment

61 5.9 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 98 3.7

77 4.3 5th pillar: Higher education and training

128 3.7 6th pillar: Goods market efficiency

126 3.4 7th pillar: Labor market efficiency

113 3.3 8th pillar: Financial market development

92 3.6 9th pillar: Technological readiness

66 3.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 110 3.2

105 3.6 11th pillar: Business sophistication

111 2.9 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition
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The Global Competitiveness Index in detail Ecuador

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

128 3.1 1st pillar: Institutions
1.01 Property rights 127 3.3
1.02 Intellectual property protection 108 3.4
1.03 Diversion of public funds 129 2.2
1.04 Public trust in politicians 132 1.6
1.05 Irregular payments and bribes 97 3.3
1.06 Judicial independence 135 1.7
1.07 Favoritism in decisions of government officials 135 1.8
1.08 Efficiency of government spending 127 2.0
1.09 Burden of government regulation 132 2.3
1.10 Efficiency of legal framework in settling disputes 119 2.7
1.11 Efficiency of legal framework in challenging regulations 136 1.9
1.12 Transparency of government policymaking 117 3.3
1.13 Business costs of terrorism 35 5.6
1.14 Business costs of crime and violence 107 3.7
1.15 Organized crime 83 4.5
1.16 Reliability of police services 94 3.9
1.17 Ethical behavior of firms 125 3.0
1.18 Strength of auditing and reporting standards 50 5.0
1.19 Efficacy of corporate boards 73 4.8
1.20 Protection of minority shareholders’ interests 101 3.7
1.21 Strength of investor protection 99 4.70-10 (best)

72 4.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 49 4.5
2.02 Quality of roads 29 5.1

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 44 4.6
2.05 Quality of air transport infrastructure 40 5.1
2.06 Available airline seat kilometers 72 178.4millions/week
2.07 Quality of electricity supply 70 4.9
2.08 Mobile-cellular telephone subscriptions 113 84.3/100 pop.
2.09 Fixed-telephone lines 69 14.8/100 pop.

91 4.3 3rd pillar: Macroeconomic environment
3.01 Government budget balance 115 -6.6% GDP
3.02 Gross national savings 53 23.1% GDP
3.03 Inflation 1 1.7annual % change
3.04 Government debt 24 29.2% GDP
3.05 Country credit rating 101 29.10-100 (best)

61 5.9 4th pillar: Health and primary education
4.01 Malaria incidence 22 4.1cases/100,000 pop.
4.02 Business impact of malaria 4 5.9
4.03 Tuberculosis incidence 74 52.0cases/100,000 pop.
4.04 Business impact of tuberculosis 60 5.7
4.05 HIV prevalence 63 0.3% adult pop.
4.06 Business impact of HIV/AIDS 66 5.4
4.07 Infant mortality 86 18.4deaths/1,000 live births
4.08 Life expectancy 52 76.1years
4.09 Quality of primary education 85 3.6
4.10 Primary education enrollment rate 35 98.0net %

77 4.3 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 26 107.2gross %
5.02 Tertiary education enrollment rate 71 40.5gross %
5.03 Quality of the education system 88 3.4
5.04 Quality of math and science education 94 3.6
5.05 Quality of management schools 91 4.0
5.06 Internet access in schools 75 4.1
5.07 Local availability of specialized training services 88 4.1
5.08 Extent of staff training 100 3.6

128 3.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 68 5.1
6.02 Extent of market dominance 120 3.0
6.03 Effectiveness of anti-monopoly policy 99 3.3
6.04 Effect of taxation on incentives to invest 133 2.2
6.05 Total tax rate 45 32.5% profits
6.06 No. of procedures to start a business 121 11
6.07 Time to start a business 127 48.5days
6.08 Agricultural policy costs 115 3.1
6.09 Prevalence of non-tariff barriers 136 2.9
6.10 Trade tariffs 114 11.2% duty
6.11 Prevalence of foreign ownership 128 3.3
6.12 Business impact of rules on FDI 135 2.8
6.13 Burden of customs procedures 105 3.5
6.14 Imports 124 19.8% GDP
6.15 Degree of customer orientation 106 4.1
6.16 Buyer sophistication 108 2.9

126 3.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 80 4.3
7.02 Flexibility of wage determination 74 4.8
7.03 Hiring and firing practices 134 2.3
7.04 Redundancy costs 126 31.8weeks of salary
7.05 Effect of taxation on incentives to work 109 3.3
7.06 Pay and productivity 86 3.7
7.07 Reliance on professional management 113 3.6
7.08 Country capacity to retain talent 95 3.1
7.09 Country capacity to attract talent 92 3.0
7.10 Female participation in the labor force 111 0.63ratio to men

113 3.3 8th pillar: Financial market development
8.01 Availability of financial services 105 3.7
8.02 Affordability of financial services 102 3.3
8.03 Financing through local equity market 86 3.2
8.04 Ease of access to loans 101 3.4
8.05 Venture capital availability 119 2.2
8.06 Soundness of banks 62 5.1
8.07 Regulation of securities exchanges 93 3.9
8.08 Legal rights index 127 10-10 (best)

92 3.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 97 4.3
9.02 Firm-level technology absorption 94 4.2
9.03 FDI and technology transfer 120 3.5
9.04 Internet users 75 54.1% pop.
9.05 Fixed-broadband Internet subscriptions 73 9.7/100 pop.
9.06 Internet bandwidth 77 43.7kb/s/user
9.07 Mobile-broadband subscriptions 86 47.2/100 pop.

66 3.9 10th pillar: Market size
10.01 Domestic market size index 63 3.8
10.02 Foreign market size index 76 4.3
10.03 GDP (PPP) 62 183.6PPP $ billions
10.04 Exports 109 19.2% GDP

105 3.6 11th pillar: Business sophistication
11.01 Local supplier quantity 97 4.2
11.02 Local supplier quality 99 3.9
11.03 State of cluster development 113 3.1
11.04 Nature of competitive advantage 89 3.2
11.05 Value chain breadth 118 3.2
11.06 Control of international distribution 112 3.0
11.07 Production process sophistication 101 3.3
11.08 Extent of marketing 69 4.4
11.09 Willingness to delegate authority 89 4.0

111 2.9 12th pillar: Innovation
12.01 Capacity for innovation 104 3.7
12.02 Quality of scientific research institutions 98 3.3
12.03 Company spending on R&D 112 2.8
12.04 University-industry collaboration in R&D 102 3.0
12.05 Gov't procurement of advanced technology products 113 2.8
12.06 Availability of scientists and engineers 111 3.4
12.07 PCT patents 86 0.3applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 107 / 144 118 / 148 119 / 144 116 / 140 115 / 138 100 / 137

Score 3.7 3.6 3.6 3.7 3.7 3.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 100 3.9
Subindex A: Basic requirements 106 4.0

64 3.9 1st pillar: Institutions

71 4.12nd pillar: Infrastructure

132 2.6 3rd pillar: Macroeconomic environment

87 5.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 87 3.9

100 3.6 5th pillar: Higher education and training

90 4.1 6th pillar: Goods market efficiency

134 3.2 7th pillar: Labor market efficiency

77 3.9 8th pillar: Financial market development

94 3.5 9th pillar: Technological readiness

25 5.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 101 3.4

84 3.8 11th pillar: Business sophistication

109 2.9 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Egypt

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

64 3.9 1st pillar: Institutions
1.01 Property rights 94 3.9
1.02 Intellectual property protection 132 3.0
1.03 Diversion of public funds 52 4.0
1.04 Public trust in politicians 67 3.0
1.05 Irregular payments and bribes 57 4.2
1.06 Judicial independence 31 5.1
1.07 Favoritism in decisions of government officials 48 3.5
1.08 Efficiency of government spending 63 3.3
1.09 Burden of government regulation 87 3.2
1.10 Efficiency of legal framework in settling disputes 77 3.5
1.11 Efficiency of legal framework in challenging regulations 61 3.4
1.12 Transparency of government policymaking 129 3.0
1.13 Business costs of terrorism 104 4.5
1.14 Business costs of crime and violence 79 4.4
1.15 Organized crime 60 5.0
1.16 Reliability of police services 50 4.8
1.17 Ethical behavior of firms 69 3.8
1.18 Strength of auditing and reporting standards 82 4.4
1.19 Efficacy of corporate boards 107 4.4
1.20 Protection of minority shareholders’ interests 64 4.1
1.21 Strength of investor protection 95 4.80-10 (best)

71 4.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 73 4.0
2.02 Quality of roads 75 3.9
2.03 Quality of railroad infrastructure 50 3.3
2.04 Quality of port infrastructure 41 4.7
2.05 Quality of air transport infrastructure 42 5.1
2.06 Available airline seat kilometers 41 648.2millions/week
2.07 Quality of electricity supply 63 5.0
2.08 Mobile-cellular telephone subscriptions 77 113.7/100 pop.
2.09 Fixed-telephone lines 90 7.1/100 pop.

132 2.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 128 -12.0% GDP
3.02 Gross national savings 122 9.4% GDP
3.03 Inflation 124 10.2annual % change
3.04 Government debt 121 97.1% GDP
3.05 Country credit rating 93 32.10-100 (best)

87 5.5 4th pillar: Health and primary education
4.01 Malaria incidence 1 0.0cases/100,000 pop.
4.02 Business impact of malaria n/a 6.6
4.03 Tuberculosis incidence 38 15.0cases/100,000 pop.
4.04 Business impact of tuberculosis 25 6.5
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 16 6.6
4.07 Infant mortality 90 20.3deaths/1,000 live births
4.08 Life expectancy 91 71.3years
4.09 Quality of primary education 133 2.4
4.10 Primary education enrollment rate 33 98.0net %

100 3.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 84 86.1gross %
5.02 Tertiary education enrollment rate 76 36.2gross %
5.03 Quality of the education system 130 2.5
5.04 Quality of math and science education 122 2.8
5.05 Quality of management schools 124 3.2
5.06 Internet access in schools 119 3.2
5.07 Local availability of specialized training services 135 2.8
5.08 Extent of staff training 116 3.4

90 4.1 6th pillar: Goods market efficiency
6.01 Intensity of local competition 88 4.8
6.02 Extent of market dominance 51 3.9
6.03 Effectiveness of anti-monopoly policy 115 3.1
6.04 Effect of taxation on incentives to invest 63 3.7
6.05 Total tax rate 92 43.5% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 35 6.5days
6.08 Agricultural policy costs 88 3.5
6.09 Prevalence of non-tariff barriers 85 4.2
6.10 Trade tariffs 131 14.9% duty
6.11 Prevalence of foreign ownership 116 3.7
6.12 Business impact of rules on FDI 126 3.4
6.13 Burden of customs procedures 81 3.9
6.14 Imports 120 21.6% GDP
6.15 Degree of customer orientation 72 4.6
6.16 Buyer sophistication 91 3.1

134 3.2 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 104 4.0
7.02 Flexibility of wage determination 98 4.5
7.03 Hiring and firing practices 70 3.7
7.04 Redundancy costs 129 36.8weeks of salary
7.05 Effect of taxation on incentives to work 55 4.1
7.06 Pay and productivity 107 3.4
7.07 Reliance on professional management 92 3.9
7.08 Country capacity to retain talent 103 2.9
7.09 Country capacity to attract talent 116 2.4
7.10 Female participation in the labor force 131 0.31ratio to men

77 3.9 8th pillar: Financial market development
8.01 Availability of financial services 73 4.2
8.02 Affordability of financial services 85 3.6
8.03 Financing through local equity market 41 4.3
8.04 Ease of access to loans 66 3.9
8.05 Venture capital availability 74 2.8
8.06 Soundness of banks 49 5.4
8.07 Regulation of securities exchanges 50 4.7
8.08 Legal rights index 106 20-10 (best)

94 3.5 9th pillar: Technological readiness
9.01 Availability of latest technologies 91 4.3
9.02 Firm-level technology absorption 100 4.1
9.03 FDI and technology transfer 75 4.3
9.04 Internet users 93 39.2% pop.
9.05 Fixed-broadband Internet subscriptions 88 5.2/100 pop.
9.06 Internet bandwidth 100 17.2kb/s/user
9.07 Mobile-broadband subscriptions 77 52.6/100 pop.

25 5.1 10th pillar: Market size
10.01 Domestic market size index 19 5.1
10.02 Foreign market size index 45 5.0
10.03 GDP (PPP) 21 1,132.4PPP $ billions
10.04 Exports 128 11.9% GDP

84 3.8 11th pillar: Business sophistication
11.01 Local supplier quantity 85 4.3
11.02 Local supplier quality 95 4.0
11.03 State of cluster development 56 3.9
11.04 Nature of competitive advantage 95 3.1
11.05 Value chain breadth 56 3.9
11.06 Control of international distribution 92 3.3
11.07 Production process sophistication 70 3.8
11.08 Extent of marketing 104 4.1
11.09 Willingness to delegate authority 118 3.7

109 2.9 12th pillar: Innovation
12.01 Capacity for innovation 123 3.4
12.02 Quality of scientific research institutions 121 2.8
12.03 Company spending on R&D 103 2.9
12.04 University-industry collaboration in R&D 117 2.8
12.05 Gov't procurement of advanced technology products 61 3.4
12.06 Availability of scientists and engineers 55 4.1
12.07 PCT patents 73 0.9applications/million pop.

The Global Competitiveness Report 2017–2018  |  111 

Economy Profiles



Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 101 / 144 97 / 148 84 / 144 95 / 140 105 / 138 109 / 137

Score 3.8 3.8 4.0 3.9 3.8 3.8

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 109 3.8
Subindex A: Basic requirements 99 4.1

133 2.7 1st pillar: Institutions

77 4.02nd pillar: Infrastructure

85 4.5 3rd pillar: Macroeconomic environment

100 5.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 107 3.6

104 3.5 5th pillar: Higher education and training

109 4.0 6th pillar: Goods market efficiency

125 3.4 7th pillar: Labor market efficiency

57 4.2 8th pillar: Financial market development

95 3.4 9th pillar: Technological readiness

91 3.3 10th pillar: Market size

Subindex C: Innovation and sophistication factors 120 3.1

104 3.6 11th pillar: Business sophistication

130 2.6 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail El Salvador

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

133 2.7 1st pillar: Institutions
1.01 Property rights 121 3.5
1.02 Intellectual property protection 123 3.2
1.03 Diversion of public funds 130 2.1
1.04 Public trust in politicians 135 1.5
1.05 Irregular payments and bribes 104 3.2
1.06 Judicial independence 98 3.2
1.07 Favoritism in decisions of government officials 134 1.8
1.08 Efficiency of government spending 135 1.6
1.09 Burden of government regulation 121 2.6
1.10 Efficiency of legal framework in settling disputes 125 2.5
1.11 Efficiency of legal framework in challenging regulations 113 2.6
1.12 Transparency of government policymaking 123 3.2
1.13 Business costs of terrorism 136 2.6
1.14 Business costs of crime and violence 137 1.5
1.15 Organized crime 137 1.5
1.16 Reliability of police services 135 2.4
1.17 Ethical behavior of firms 128 2.9
1.18 Strength of auditing and reporting standards 74 4.5
1.19 Efficacy of corporate boards 95 4.5
1.20 Protection of minority shareholders’ interests 124 3.2
1.21 Strength of investor protection 122 3.80-10 (best)

77 4.02nd pillar: Infrastructure
2.01 Quality of overall infrastructure 104 3.3
2.02 Quality of roads 72 4.0

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 99 3.4
2.05 Quality of air transport infrastructure 99 3.8
2.06 Available airline seat kilometers 84 104.1millions/week
2.07 Quality of electricity supply 73 4.8
2.08 Mobile-cellular telephone subscriptions 29 140.7/100 pop.
2.09 Fixed-telephone lines 72 14.4/100 pop.

85 4.5 3rd pillar: Macroeconomic environment
3.01 Government budget balance 60 -2.4% GDP
3.02 Gross national savings 117 11.4% GDP
3.03 Inflation 1 0.6annual % change
3.04 Government debt 86 59.9% GDP
3.05 Country credit rating 80 38.60-100 (best)

100 5.3 4th pillar: Health and primary education
4.01 Malaria incidence 16 0.1cases/100,000 pop.
4.02 Business impact of malaria 8 5.8
4.03 Tuberculosis incidence 67 43.0cases/100,000 pop.
4.04 Business impact of tuberculosis 69 5.4
4.05 HIV prevalence 91 0.6% adult pop.
4.06 Business impact of HIV/AIDS 77 5.2
4.07 Infant mortality 78 14.4deaths/1,000 live births
4.08 Life expectancy 86 73.0years
4.09 Quality of primary education 128 2.6
4.10 Primary education enrollment rate 98 91.2net %

104 3.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 90 79.4gross %
5.02 Tertiary education enrollment rate 82 29.1gross %
5.03 Quality of the education system 132 2.3
5.04 Quality of math and science education 129 2.6
5.05 Quality of management schools 114 3.5
5.06 Internet access in schools 116 3.2
5.07 Local availability of specialized training services 126 3.4
5.08 Extent of staff training 112 3.4

109 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 58 5.3
6.02 Extent of market dominance 123 2.9
6.03 Effectiveness of anti-monopoly policy 110 3.2
6.04 Effect of taxation on incentives to invest 116 2.9
6.05 Total tax rate 75 38.8% profits
6.06 No. of procedures to start a business 91 8
6.07 Time to start a business 87 15.5days
6.08 Agricultural policy costs 133 2.7
6.09 Prevalence of non-tariff barriers 116 3.8
6.10 Trade tariffs 63 4.3% duty
6.11 Prevalence of foreign ownership 87 4.3
6.12 Business impact of rules on FDI 108 4.0
6.13 Burden of customs procedures 130 2.8
6.14 Imports 71 43.2% GDP
6.15 Degree of customer orientation 71 4.6
6.16 Buyer sophistication 112 2.8

125 3.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 124 3.6
7.02 Flexibility of wage determination 45 5.2
7.03 Hiring and firing practices 116 3.1
7.04 Redundancy costs 99 22.9weeks of salary
7.05 Effect of taxation on incentives to work 107 3.3
7.06 Pay and productivity 129 3.0
7.07 Reliance on professional management 117 3.4
7.08 Country capacity to retain talent 117 2.5
7.09 Country capacity to attract talent 124 2.2
7.10 Female participation in the labor force 104 0.64ratio to men

57 4.2 8th pillar: Financial market development
8.01 Availability of financial services 56 4.4
8.02 Affordability of financial services 69 3.8
8.03 Financing through local equity market 88 3.2
8.04 Ease of access to loans 81 3.7
8.05 Venture capital availability 116 2.3
8.06 Soundness of banks 65 5.0
8.07 Regulation of securities exchanges 82 4.1
8.08 Legal rights index 12 90-10 (best)

95 3.4 9th pillar: Technological readiness
9.01 Availability of latest technologies 101 4.2
9.02 Firm-level technology absorption 115 3.9
9.03 FDI and technology transfer 116 3.6
9.04 Internet users 101 29.0% pop.
9.05 Fixed-broadband Internet subscriptions 84 6.0/100 pop.
9.06 Internet bandwidth 65 63.6kb/s/user
9.07 Mobile-broadband subscriptions 106 28.5/100 pop.

91 3.3 10th pillar: Market size
10.01 Domestic market size index 89 3.1
10.02 Foreign market size index 97 3.8
10.03 GDP (PPP) 93 54.8PPP $ billions
10.04 Exports 87 29.0% GDP

104 3.6 11th pillar: Business sophistication
11.01 Local supplier quantity 82 4.4
11.02 Local supplier quality 90 4.1
11.03 State of cluster development 124 3.0
11.04 Nature of competitive advantage 130 2.4
11.05 Value chain breadth 95 3.5
11.06 Control of international distribution 80 3.5
11.07 Production process sophistication 96 3.4
11.08 Extent of marketing 63 4.5
11.09 Willingness to delegate authority 109 3.8

130 2.6 12th pillar: Innovation
12.01 Capacity for innovation 95 3.8
12.02 Quality of scientific research institutions 133 2.4
12.03 Company spending on R&D 115 2.8
12.04 University-industry collaboration in R&D 120 2.7
12.05 Gov't procurement of advanced technology products 132 2.4
12.06 Availability of scientists and engineers 134 2.6
12.07 PCT patents 87 0.3applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 34 / 144 32 / 148 29 / 144 30 / 140 30 / 138 29 / 137

Score 4.6 4.7 4.7 4.7 4.8 4.8

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 29 4.8
Subindex A: Basic requirements 22 5.7

24 5.0 1st pillar: Institutions

32 5.12nd pillar: Infrastructure

15 6.1 3rd pillar: Macroeconomic environment

19 6.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 27 4.9

19 5.5 5th pillar: Higher education and training

21 5.1 6th pillar: Goods market efficiency

15 5.0 7th pillar: Labor market efficiency

22 4.9 8th pillar: Financial market development

20 5.9 9th pillar: Technological readiness

98 3.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 35 4.2

45 4.4 11th pillar: Business sophistication

30 4.0 12th pillar: Innovation
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The Global Competitiveness Index in detail Estonia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

24 5.0 1st pillar: Institutions
1.01 Property rights 28 5.4
1.02 Intellectual property protection 25 5.4
1.03 Diversion of public funds 33 4.6
1.04 Public trust in politicians 38 3.8
1.05 Irregular payments and bribes 16 6.1
1.06 Judicial independence 18 5.7
1.07 Favoritism in decisions of government officials 28 4.2
1.08 Efficiency of government spending 55 3.5
1.09 Burden of government regulation 25 4.1
1.10 Efficiency of legal framework in settling disputes 39 4.4
1.11 Efficiency of legal framework in challenging regulations 25 4.3
1.12 Transparency of government policymaking 27 4.9
1.13 Business costs of terrorism 10 6.1
1.14 Business costs of crime and violence 14 5.6
1.15 Organized crime 10 6.2
1.16 Reliability of police services 20 6.0
1.17 Ethical behavior of firms 30 4.8
1.18 Strength of auditing and reporting standards 25 5.6
1.19 Efficacy of corporate boards 19 5.7
1.20 Protection of minority shareholders’ interests 47 4.4
1.21 Strength of investor protection 51 6.00-10 (best)

32 5.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 20 5.4
2.02 Quality of roads 38 4.7
2.03 Quality of railroad infrastructure 33 4.1
2.04 Quality of port infrastructure 11 5.6
2.05 Quality of air transport infrastructure 41 5.1
2.06 Available airline seat kilometers 114 31.8millions/week
2.07 Quality of electricity supply 40 5.8
2.08 Mobile-cellular telephone subscriptions 20 148.7/100 pop.
2.09 Fixed-telephone lines 36 29.0/100 pop.

15 6.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 12 0.3% GDP
3.02 Gross national savings 50 23.8% GDP
3.03 Inflation 1 0.8annual % change
3.04 Government debt 3 9.5% GDP
3.05 Country credit rating 24 76.80-100 (best)

19 6.4 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.8
4.03 Tuberculosis incidence 43 18.0cases/100,000 pop.
4.04 Business impact of tuberculosis 21 6.6
4.05 HIV prevalence 113 1.3% adult pop.
4.06 Business impact of HIV/AIDS 36 6.1
4.07 Infant mortality 9 2.3deaths/1,000 live births
4.08 Life expectancy 46 77.1years
4.09 Quality of primary education 5 5.8
4.10 Primary education enrollment rate 75 94.7net %

19 5.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 16 115.2gross %
5.02 Tertiary education enrollment rate 26 69.6gross %
5.03 Quality of the education system 23 4.7
5.04 Quality of math and science education 8 5.5
5.05 Quality of management schools 32 5.0
5.06 Internet access in schools 7 6.0
5.07 Local availability of specialized training services 28 5.2
5.08 Extent of staff training 31 4.6

21 5.1 6th pillar: Goods market efficiency
6.01 Intensity of local competition 13 5.8
6.02 Extent of market dominance 40 4.1
6.03 Effectiveness of anti-monopoly policy 21 4.7
6.04 Effect of taxation on incentives to invest 31 4.3
6.05 Total tax rate 104 48.7% profits
6.06 No. of procedures to start a business 7 3
6.07 Time to start a business 9 3.5days
6.08 Agricultural policy costs 38 4.2
6.09 Prevalence of non-tariff barriers 9 5.2
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 9 5.7
6.12 Business impact of rules on FDI 9 5.7
6.13 Burden of customs procedures 10 5.5
6.14 Imports 15 82.6% GDP
6.15 Degree of customer orientation 21 5.5
6.16 Buyer sophistication 50 3.7

15 5.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 25 5.2
7.02 Flexibility of wage determination 2 6.2
7.03 Hiring and firing practices 17 4.6
7.04 Redundancy costs 47 12.9weeks of salary
7.05 Effect of taxation on incentives to work 59 4.1
7.06 Pay and productivity 17 4.8
7.07 Reliance on professional management 28 5.3
7.08 Country capacity to retain talent 69 3.4
7.09 Country capacity to attract talent 59 3.5
7.10 Female participation in the labor force 29 0.90ratio to men

22 4.9 8th pillar: Financial market development
8.01 Availability of financial services 30 5.0
8.02 Affordability of financial services 22 4.9
8.03 Financing through local equity market 36 4.3
8.04 Ease of access to loans 27 4.7
8.05 Venture capital availability 24 3.8
8.06 Soundness of banks 28 5.7
8.07 Regulation of securities exchanges 30 5.3
8.08 Legal rights index 30 70-10 (best)

20 5.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 25 5.7
9.02 Firm-level technology absorption 20 5.3
9.03 FDI and technology transfer 43 4.7
9.04 Internet users 20 87.2% pop.
9.05 Fixed-broadband Internet subscriptions 23 31.1/100 pop.
9.06 Internet bandwidth 16 210.8kb/s/user
9.07 Mobile-broadband subscriptions 9 125.0/100 pop.

98 3.1 10th pillar: Market size
10.01 Domestic market size index 106 2.7
10.02 Foreign market size index 78 4.2
10.03 GDP (PPP) 100 38.5PPP $ billions
10.04 Exports 15 83.2% GDP

45 4.4 11th pillar: Business sophistication
11.01 Local supplier quantity 50 4.7
11.02 Local supplier quality 20 5.3
11.03 State of cluster development 73 3.7
11.04 Nature of competitive advantage 54 3.9
11.05 Value chain breadth 54 3.9
11.06 Control of international distribution 59 3.8
11.07 Production process sophistication 52 4.2
11.08 Extent of marketing 75 4.4
11.09 Willingness to delegate authority 28 5.0

30 4.0 12th pillar: Innovation
12.01 Capacity for innovation 26 4.9
12.02 Quality of scientific research institutions 21 5.3
12.03 Company spending on R&D 38 3.8
12.04 University-industry collaboration in R&D 40 3.9
12.05 Gov't procurement of advanced technology products 54 3.5
12.06 Availability of scientists and engineers 46 4.3
12.07 PCT patents 26 27.2applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 121 / 144 127 / 148 118 / 144 109 / 140 109 / 138 108 / 137

Score 3.6 3.5 3.6 3.7 3.8 3.8

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 108 3.8
Subindex A: Basic requirements 107 4.0

73 3.8 1st pillar: Institutions

115 2.72nd pillar: Infrastructure

57 4.9 3rd pillar: Macroeconomic environment

111 4.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 120 3.4

125 2.8 5th pillar: Higher education and training

124 3.7 6th pillar: Goods market efficiency

72 4.2 7th pillar: Labor market efficiency

109 3.4 8th pillar: Financial market development

130 2.4 9th pillar: Technological readiness

67 3.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 100 3.4

112 3.5 11th pillar: Business sophistication

86 3.2 12th pillar: Innovation
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The Global Competitiveness Index in detail Ethiopia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

73 3.8 1st pillar: Institutions
1.01 Property rights 75 4.2
1.02 Intellectual property protection 86 3.8
1.03 Diversion of public funds 56 3.9
1.04 Public trust in politicians 41 3.7
1.05 Irregular payments and bribes 101 3.2
1.06 Judicial independence 78 3.7
1.07 Favoritism in decisions of government officials 44 3.6
1.08 Efficiency of government spending 48 3.6
1.09 Burden of government regulation 40 3.8
1.10 Efficiency of legal framework in settling disputes 57 3.7
1.11 Efficiency of legal framework in challenging regulations 60 3.4
1.12 Transparency of government policymaking 84 3.8
1.13 Business costs of terrorism 107 4.5
1.14 Business costs of crime and violence 76 4.4
1.15 Organized crime 84 4.5
1.16 Reliability of police services 92 4.0
1.17 Ethical behavior of firms 65 3.9
1.18 Strength of auditing and reporting standards 107 3.9
1.19 Efficacy of corporate boards 129 3.9
1.20 Protection of minority shareholders’ interests 113 3.5
1.21 Strength of investor protection 133 3.20-10 (best)

115 2.72nd pillar: Infrastructure
2.01 Quality of overall infrastructure 94 3.5
2.02 Quality of roads 97 3.3
2.03 Quality of railroad infrastructure 61 2.9
2.04 Quality of port infrastructure 119 2.7
2.05 Quality of air transport infrastructure 77 4.2
2.06 Available airline seat kilometers 51 442.5millions/week
2.07 Quality of electricity supply 109 3.2
2.08 Mobile-cellular telephone subscriptions 133 50.5/100 pop.
2.09 Fixed-telephone lines 118 1.1/100 pop.

57 4.9 3rd pillar: Macroeconomic environment
3.01 Government budget balance 57 -2.4% GDP
3.02 Gross national savings 20 32.0% GDP
3.03 Inflation 114 7.3annual % change
3.04 Government debt 79 54.9% GDP
3.05 Country credit rating 119 23.60-100 (best)

111 4.8 4th pillar: Health and primary education
4.01 Malaria incidence 50 3,087.3cases/100,000 pop.
4.02 Business impact of malaria 12 5.6
4.03 Tuberculosis incidence 111 192.0cases/100,000 pop.
4.04 Business impact of tuberculosis 81 5.2
4.05 HIV prevalence 109 1.1% adult pop.
4.06 Business impact of HIV/AIDS 112 4.2
4.07 Infant mortality 114 41.4deaths/1,000 live births
4.08 Life expectancy 111 64.6years
4.09 Quality of primary education 109 3.1
4.10 Primary education enrollment rate 117 85.6net %

125 2.8 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 129 35.2gross %
5.02 Tertiary education enrollment rate 119 8.1gross %
5.03 Quality of the education system 80 3.5
5.04 Quality of math and science education 101 3.4
5.05 Quality of management schools 101 3.8
5.06 Internet access in schools 105 3.5
5.07 Local availability of specialized training services 103 3.9
5.08 Extent of staff training 99 3.6

124 3.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 134 3.7
6.02 Extent of market dominance 83 3.5
6.03 Effectiveness of anti-monopoly policy 80 3.5
6.04 Effect of taxation on incentives to invest 80 3.5
6.05 Total tax rate 74 38.6% profits
6.06 No. of procedures to start a business 134 14
6.07 Time to start a business 120 35.0days
6.08 Agricultural policy costs 51 4.0
6.09 Prevalence of non-tariff barriers 118 3.8
6.10 Trade tariffs 125 13.1% duty
6.11 Prevalence of foreign ownership 117 3.7
6.12 Business impact of rules on FDI 124 3.6
6.13 Burden of customs procedures 97 3.6
6.14 Imports 110 27.8% GDP
6.15 Degree of customer orientation 132 3.5
6.16 Buyer sophistication 87 3.2

72 4.2 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 119 3.8
7.02 Flexibility of wage determination 110 4.3
7.03 Hiring and firing practices 74 3.7
7.04 Redundancy costs 82 19.1weeks of salary
7.05 Effect of taxation on incentives to work 75 3.8
7.06 Pay and productivity 75 3.8
7.07 Reliance on professional management 111 3.6
7.08 Country capacity to retain talent 71 3.4
7.09 Country capacity to attract talent 53 3.5
7.10 Female participation in the labor force 41 0.88ratio to men

109 3.4 8th pillar: Financial market development
8.01 Availability of financial services 103 3.7
8.02 Affordability of financial services 79 3.7
8.03 Financing through local equity market 78 3.4
8.04 Ease of access to loans 95 3.5
8.05 Venture capital availability 50 3.2
8.06 Soundness of banks 118 3.6
8.07 Regulation of securities exchanges 92 3.9
8.08 Legal rights index 95 30-10 (best)

130 2.4 9th pillar: Technological readiness
9.01 Availability of latest technologies 123 3.6
9.02 Firm-level technology absorption 132 3.3
9.03 FDI and technology transfer 115 3.6
9.04 Internet users 125 15.4% pop.
9.05 Fixed-broadband Internet subscriptions 112 0.6/100 pop.
9.06 Internet bandwidth 130 2.2kb/s/user
9.07 Mobile-broadband subscriptions 137 5.3/100 pop.

67 3.9 10th pillar: Market size
10.01 Domestic market size index 61 3.9
10.02 Foreign market size index 93 3.9
10.03 GDP (PPP) 63 177.5PPP $ billions
10.04 Exports 131 10.2% GDP

112 3.5 11th pillar: Business sophistication
11.01 Local supplier quantity 123 3.7
11.02 Local supplier quality 112 3.7
11.03 State of cluster development 86 3.6
11.04 Nature of competitive advantage 80 3.3
11.05 Value chain breadth 93 3.5
11.06 Control of international distribution 81 3.5
11.07 Production process sophistication 102 3.3
11.08 Extent of marketing 132 3.6
11.09 Willingness to delegate authority 130 3.4

86 3.2 12th pillar: Innovation
12.01 Capacity for innovation 118 3.5
12.02 Quality of scientific research institutions 85 3.6
12.03 Company spending on R&D 68 3.3
12.04 University-industry collaboration in R&D 47 3.6
12.05 Gov't procurement of advanced technology products 45 3.6
12.06 Availability of scientists and engineers 92 3.6
12.07 PCT patents 115 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 3 / 144 3 / 148 4 / 144 8 / 140 10 / 138 10 / 137

Score 5.5 5.5 5.5 5.5 5.4 5.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Finland (10th) rounds out the top 10 for the second year in a row,
helped by its top global ranking for public health and primary
education, and a higher education performance that is second only to
Singapore’s. Finland’s approach to preparing the younger generation

for the challenges of the Fourth Industrial Revolution through novel
teaching approaches has been particularly noteworthy. Its high levels
of investment in human capital are complemented by a sophisticated
innovation environment (ranked 4th globally).

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 10 5.5
Subindex A: Basic requirements 9 6.0

1 6.2 1st pillar: Institutions

26 5.42nd pillar: Infrastructure

33 5.5 3rd pillar: Macroeconomic environment

1 6.9 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 11 5.3

2 6.2 5th pillar: Higher education and training

17 5.2 6th pillar: Goods market efficiency

23 4.8 7th pillar: Labor market efficiency

4 5.5 8th pillar: Financial market development

16 6.0 9th pillar: Technological readiness

60 4.2 10th pillar: Market size

Subindex C: Innovation and sophistication factors 8 5.5

14 5.3 11th pillar: Business sophistication

4 5.7 12th pillar: Innovation
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The Global Competitiveness Index in detail Finland

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

1 6.2 1st pillar: Institutions
1.01 Property rights 1 6.6
1.02 Intellectual property protection 2 6.5
1.03 Diversion of public funds 2 6.3
1.04 Public trust in politicians 5 5.8
1.05 Irregular payments and bribes 1 6.8
1.06 Judicial independence 1 6.8
1.07 Favoritism in decisions of government officials 4 5.6
1.08 Efficiency of government spending 16 4.8
1.09 Burden of government regulation 8 4.7
1.10 Efficiency of legal framework in settling disputes 2 6.0
1.11 Efficiency of legal framework in challenging regulations 1 5.6
1.12 Transparency of government policymaking 8 5.8
1.13 Business costs of terrorism 2 6.5
1.14 Business costs of crime and violence 3 6.3
1.15 Organized crime 1 6.8
1.16 Reliability of police services 1 6.8
1.17 Ethical behavior of firms 2 6.2
1.18 Strength of auditing and reporting standards 1 6.6
1.19 Efficacy of corporate boards 2 6.2
1.20 Protection of minority shareholders’ interests 1 6.2
1.21 Strength of investor protection 66 5.70-10 (best)

26 5.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 7 6.1
2.02 Quality of roads 21 5.4
2.03 Quality of railroad infrastructure 8 5.6
2.04 Quality of port infrastructure 5 6.2
2.05 Quality of air transport infrastructure 5 6.3
2.06 Available airline seat kilometers 47 540.9millions/week
2.07 Quality of electricity supply 9 6.7
2.08 Mobile-cellular telephone subscriptions 36 134.5/100 pop.
2.09 Fixed-telephone lines 85 8.3/100 pop.

33 5.5 3rd pillar: Macroeconomic environment
3.01 Government budget balance 47 -1.9% GDP
3.02 Gross national savings 69 20.9% GDP
3.03 Inflation 46 0.4annual % change
3.04 Government debt 95 63.6% GDP
3.05 Country credit rating 12 89.30-100 (best)

1 6.9 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 7.0
4.03 Tuberculosis incidence 9 5.6cases/100,000 pop.
4.04 Business impact of tuberculosis 1 7.0
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 1 7.0
4.07 Infant mortality 4 1.9deaths/1,000 live births
4.08 Life expectancy 25 81.4years
4.09 Quality of primary education 1 6.7
4.10 Primary education enrollment rate 8 99.6net %

2 6.2 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 2 149.5gross %
5.02 Tertiary education enrollment rate 8 87.3gross %
5.03 Quality of the education system 3 5.8
5.04 Quality of math and science education 2 6.2
5.05 Quality of management schools 11 5.6
5.06 Internet access in schools 9 5.9
5.07 Local availability of specialized training services 3 6.0
5.08 Extent of staff training 11 5.3

17 5.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 97 4.7
6.02 Extent of market dominance 33 4.3
6.03 Effectiveness of anti-monopoly policy 1 5.7
6.04 Effect of taxation on incentives to invest 35 4.3
6.05 Total tax rate 71 38.1% profits
6.06 No. of procedures to start a business 7 3
6.07 Time to start a business 81 14.0days
6.08 Agricultural policy costs 45 4.1
6.09 Prevalence of non-tariff barriers 3 5.7
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 28 5.2
6.12 Business impact of rules on FDI 3 6.0
6.13 Burden of customs procedures 2 6.3
6.14 Imports 85 37.5% GDP
6.15 Degree of customer orientation 24 5.5
6.16 Buyer sophistication 12 4.7

23 4.8 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 22 5.2
7.02 Flexibility of wage determination 137 2.2
7.03 Hiring and firing practices 86 3.5
7.04 Redundancy costs 34 10.1weeks of salary
7.05 Effect of taxation on incentives to work 111 3.3
7.06 Pay and productivity 23 4.7
7.07 Reliance on professional management 3 6.2
7.08 Country capacity to retain talent 11 5.1
7.09 Country capacity to attract talent 49 3.6
7.10 Female participation in the labor force 10 0.96ratio to men

4 5.5 8th pillar: Financial market development
8.01 Availability of financial services 3 5.8
8.02 Affordability of financial services 3 5.5
8.03 Financing through local equity market 21 4.9
8.04 Ease of access to loans 4 5.4
8.05 Venture capital availability 3 4.8
8.06 Soundness of banks 1 6.6
8.07 Regulation of securities exchanges 2 6.3
8.08 Legal rights index 30 70-10 (best)

16 6.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 1 6.6
9.02 Firm-level technology absorption 6 5.9
9.03 FDI and technology transfer 42 4.8
9.04 Internet users 18 87.7% pop.
9.05 Fixed-broadband Internet subscriptions 22 31.2/100 pop.
9.06 Internet bandwidth 15 216.4kb/s/user
9.07 Mobile-broadband subscriptions 3 153.0/100 pop.

60 4.2 10th pillar: Market size
10.01 Domestic market size index 60 4.0
10.02 Foreign market size index 61 4.8
10.03 GDP (PPP) 60 231.4PPP $ billions
10.04 Exports 65 35.1% GDP

14 5.3 11th pillar: Business sophistication
11.01 Local supplier quantity 78 4.4
11.02 Local supplier quality 15 5.4
11.03 State of cluster development 17 5.0
11.04 Nature of competitive advantage 14 5.7
11.05 Value chain breadth 19 5.1
11.06 Control of international distribution 11 5.1
11.07 Production process sophistication 6 6.1
11.08 Extent of marketing 87 4.2
11.09 Willingness to delegate authority 4 5.9

4 5.7 12th pillar: Innovation
12.01 Capacity for innovation 7 5.6
12.02 Quality of scientific research institutions 8 5.8
12.03 Company spending on R&D 7 5.3
12.04 University-industry collaboration in R&D 4 5.6
12.05 Gov't procurement of advanced technology products 20 4.0
12.06 Availability of scientists and engineers 1 6.0
12.07 PCT patents 4 265.1applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 21 / 144 23 / 148 23 / 144 22 / 140 21 / 138 22 / 137

Score 5.1 5.1 5.1 5.1 5.2 5.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

France (22nd) remains stable in terms of score. Its strong points are
infrastructure, a large and globally integrated market, and a top-20
innovation ecosystem. Of particular concern are a weak

macroeconomic environment (63rd) and historically fairly rigid labor
markets (56th). In a continuation of last year’s trend, the country’s
perceived capacity to attract talent falls 10 spots to 61st.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 22 5.2
Subindex A: Basic requirements 26 5.5

31 4.8 1st pillar: Institutions

7 6.12nd pillar: Infrastructure

63 4.8 3rd pillar: Macroeconomic environment

24 6.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 20 5.1

22 5.4 5th pillar: Higher education and training

36 4.7 6th pillar: Goods market efficiency

56 4.3 7th pillar: Labor market efficiency

33 4.5 8th pillar: Financial market development

21 5.9 9th pillar: Technological readiness

8 5.7 10th pillar: Market size

Subindex C: Innovation and sophistication factors 17 5.1

16 5.2 11th pillar: Business sophistication

17 4.9 12th pillar: Innovation
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The Global Competitiveness Index in detail France

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

31 4.8 1st pillar: Institutions
1.01 Property rights 29 5.4
1.02 Intellectual property protection 15 5.8
1.03 Diversion of public funds 26 5.0
1.04 Public trust in politicians 44 3.6
1.05 Irregular payments and bribes 26 5.6
1.06 Judicial independence 28 5.3
1.07 Favoritism in decisions of government officials 33 4.0
1.08 Efficiency of government spending 67 3.3
1.09 Burden of government regulation 115 2.7
1.10 Efficiency of legal framework in settling disputes 30 4.6
1.11 Efficiency of legal framework in challenging regulations 28 4.2
1.12 Transparency of government policymaking 53 4.3
1.13 Business costs of terrorism 118 4.2
1.14 Business costs of crime and violence 54 4.9
1.15 Organized crime 48 5.1
1.16 Reliability of police services 29 5.7
1.17 Ethical behavior of firms 27 4.9
1.18 Strength of auditing and reporting standards 19 5.7
1.19 Efficacy of corporate boards 13 6.0
1.20 Protection of minority shareholders’ interests 31 4.9
1.21 Strength of investor protection 31 6.50-10 (best)

7 6.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 8 6.1
2.02 Quality of roads 7 6.0
2.03 Quality of railroad infrastructure 5 5.8
2.04 Quality of port infrastructure 27 5.1
2.05 Quality of air transport infrastructure 18 5.7
2.06 Available airline seat kilometers 11 4,096.4millions/week
2.07 Quality of electricity supply 7 6.8
2.08 Mobile-cellular telephone subscriptions 98 103.5/100 pop.
2.09 Fixed-telephone lines 1 59.7/100 pop.

63 4.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 76 -3.3% GDP
3.02 Gross national savings 63 21.7% GDP
3.03 Inflation 49 0.3annual % change
3.04 Government debt 120 96.6% GDP
3.05 Country credit rating 16 84.00-100 (best)

24 6.4 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.7
4.03 Tuberculosis incidence 25 8.2cases/100,000 pop.
4.04 Business impact of tuberculosis 26 6.5
4.05 HIV prevalence 73 0.4% adult pop.
4.06 Business impact of HIV/AIDS 41 6.0
4.07 Infant mortality 26 3.5deaths/1,000 live births
4.08 Life expectancy 7 82.7years
4.09 Quality of primary education 37 4.7
4.10 Primary education enrollment rate 22 98.8net %

22 5.4 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 20 110.6gross %
5.02 Tertiary education enrollment rate 38 64.4gross %
5.03 Quality of the education system 40 4.3
5.04 Quality of math and science education 21 5.1
5.05 Quality of management schools 10 5.6
5.06 Internet access in schools 43 4.8
5.07 Local availability of specialized training services 20 5.4
5.08 Extent of staff training 26 4.8

36 4.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 12 5.8
6.02 Extent of market dominance 25 4.4
6.03 Effectiveness of anti-monopoly policy 18 4.8
6.04 Effect of taxation on incentives to invest 124 2.7
6.05 Total tax rate 127 62.8% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 9 3.5days
6.08 Agricultural policy costs 67 3.8
6.09 Prevalence of non-tariff barriers 81 4.2
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 19 5.5
6.12 Business impact of rules on FDI 33 5.2
6.13 Burden of customs procedures 36 4.8
6.14 Imports 94 32.8% GDP
6.15 Degree of customer orientation 29 5.2
6.16 Buyer sophistication 31 4.0

56 4.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 109 3.9
7.02 Flexibility of wage determination 59 5.0
7.03 Hiring and firing practices 133 2.4
7.04 Redundancy costs 44 11.8weeks of salary
7.05 Effect of taxation on incentives to work 119 3.0
7.06 Pay and productivity 63 4.0
7.07 Reliance on professional management 22 5.4
7.08 Country capacity to retain talent 75 3.3
7.09 Country capacity to attract talent 61 3.4
7.10 Female participation in the labor force 32 0.90ratio to men

33 4.5 8th pillar: Financial market development
8.01 Availability of financial services 36 4.7
8.02 Affordability of financial services 28 4.6
8.03 Financing through local equity market 22 4.9
8.04 Ease of access to loans 53 4.1
8.05 Venture capital availability 35 3.4
8.06 Soundness of banks 31 5.6
8.07 Regulation of securities exchanges 21 5.5
8.08 Legal rights index 85 40-10 (best)

21 5.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 19 6.0
9.02 Firm-level technology absorption 30 5.1
9.03 FDI and technology transfer 28 5.0
9.04 Internet users 22 85.6% pop.
9.05 Fixed-broadband Internet subscriptions 3 42.4/100 pop.
9.06 Internet bandwidth 44 97.7kb/s/user
9.07 Mobile-broadband subscriptions 38 81.7/100 pop.

8 5.7 10th pillar: Market size
10.01 Domestic market size index 10 5.6
10.02 Foreign market size index 10 6.1
10.03 GDP (PPP) 10 2,733.7PPP $ billions
10.04 Exports 84 29.9% GDP

16 5.2 11th pillar: Business sophistication
11.01 Local supplier quantity 19 5.0
11.02 Local supplier quality 11 5.5
11.03 State of cluster development 21 4.7
11.04 Nature of competitive advantage 16 5.7
11.05 Value chain breadth 10 5.4
11.06 Control of international distribution 13 5.1
11.07 Production process sophistication 17 5.6
11.08 Extent of marketing 12 5.4
11.09 Willingness to delegate authority 35 4.8

17 4.9 12th pillar: Innovation
12.01 Capacity for innovation 10 5.5
12.02 Quality of scientific research institutions 7 5.8
12.03 Company spending on R&D 12 5.2
12.04 University-industry collaboration in R&D 35 4.2
12.05 Gov't procurement of advanced technology products 42 3.6
12.06 Availability of scientists and engineers 31 4.6
12.07 PCT patents 15 126.6applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 98 / 144 116 / 148 125 / 144 123 / 140 123 / 138 117 / 137

Score 3.8 3.7 3.5 3.5 3.5 3.6

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 117 3.6
Subindex A: Basic requirements 115 3.6

46 4.3 1st pillar: Institutions

91 3.62nd pillar: Infrastructure

135 2.4 3rd pillar: Macroeconomic environment

127 4.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 111 3.6

109 3.4 5th pillar: Higher education and training

52 4.5 6th pillar: Goods market efficiency

31 4.6 7th pillar: Labor market efficiency

66 4.0 8th pillar: Financial market development

104 3.2 9th pillar: Technological readiness

136 1.5 10th pillar: Market size

Subindex C: Innovation and sophistication factors 83 3.5

63 4.1 11th pillar: Business sophistication

107 2.9 12th pillar: Innovation
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The Global Competitiveness Index in detail Gambia, The

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

46 4.3 1st pillar: Institutions
1.01 Property rights 57 4.5
1.02 Intellectual property protection 87 3.8
1.03 Diversion of public funds 48 4.1
1.04 Public trust in politicians 36 3.9
1.05 Irregular payments and bribes 56 4.3
1.06 Judicial independence 73 3.8
1.07 Favoritism in decisions of government officials 38 3.7
1.08 Efficiency of government spending 32 4.0
1.09 Burden of government regulation 10 4.7
1.10 Efficiency of legal framework in settling disputes 36 4.5
1.11 Efficiency of legal framework in challenging regulations 48 3.7
1.12 Transparency of government policymaking 41 4.5
1.13 Business costs of terrorism 62 5.2
1.14 Business costs of crime and violence 35 5.2
1.15 Organized crime 44 5.3
1.16 Reliability of police services 32 5.6
1.17 Ethical behavior of firms 52 4.1
1.18 Strength of auditing and reporting standards 62 4.7
1.19 Efficacy of corporate boards 28 5.6
1.20 Protection of minority shareholders’ interests 63 4.1
1.21 Strength of investor protection 126 3.50-10 (best)

91 3.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 70 4.1
2.02 Quality of roads 69 4.1

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 61 4.4
2.05 Quality of air transport infrastructure 65 4.5
2.06 Available airline seat kilometers 128 10.6millions/week
2.07 Quality of electricity supply 105 3.5
2.08 Mobile-cellular telephone subscriptions 32 139.6/100 pop.
2.09 Fixed-telephone lines 112 1.9/100 pop.

135 2.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 125 -10.2% GDP
3.02 Gross national savings 124 8.7% GDP
3.03 Inflation 113 7.2annual % change
3.04 Government debt 131 116.1% GDP
3.05 Country credit rating 127 19.50-100 (best)

127 4.2 4th pillar: Health and primary education
4.01 Malaria incidence 61 20,879.2cases/100,000 pop.
4.02 Business impact of malaria 49 3.4
4.03 Tuberculosis incidence 108 174.0cases/100,000 pop.
4.04 Business impact of tuberculosis 121 4.0
4.05 HIV prevalence 118 1.7% adult pop.
4.06 Business impact of HIV/AIDS 106 4.5
4.07 Infant mortality 121 47.9deaths/1,000 live births
4.08 Life expectancy 122 60.5years
4.09 Quality of primary education 57 4.2
4.10 Primary education enrollment rate 129 74.8net %

109 3.4 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 110 57.5gross %
5.02 Tertiary education enrollment rate 133 3.1gross %
5.03 Quality of the education system 37 4.4
5.04 Quality of math and science education 102 3.4
5.05 Quality of management schools 60 4.3
5.06 Internet access in schools 73 4.1
5.07 Local availability of specialized training services 69 4.3
5.08 Extent of staff training 76 3.8

52 4.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 30 5.5
6.02 Extent of market dominance 55 3.9
6.03 Effectiveness of anti-monopoly policy 34 4.4
6.04 Effect of taxation on incentives to invest 62 3.7
6.05 Total tax rate 112 51.3% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 106 25.0days
6.08 Agricultural policy costs 18 4.7
6.09 Prevalence of non-tariff barriers 73 4.4
6.10 Trade tariffs 128 14.2% duty
6.11 Prevalence of foreign ownership 23 5.4
6.12 Business impact of rules on FDI 39 5.1
6.13 Burden of customs procedures 41 4.7
6.14 Imports 35 59.9% GDP
6.15 Degree of customer orientation 47 4.9
6.16 Buyer sophistication 65 3.4

31 4.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 60 4.4
7.02 Flexibility of wage determination 22 5.6
7.03 Hiring and firing practices 65 3.8
7.04 Redundancy costs 107 26.0weeks of salary
7.05 Effect of taxation on incentives to work 31 4.5
7.06 Pay and productivity 29 4.5
7.07 Reliance on professional management 31 4.9
7.08 Country capacity to retain talent 39 4.0
7.09 Country capacity to attract talent 31 4.2
7.10 Female participation in the labor force 43 0.88ratio to men

66 4.0 8th pillar: Financial market development
8.01 Availability of financial services 53 4.4
8.02 Affordability of financial services 49 4.1
8.03 Financing through local equity market 124 2.5
8.04 Ease of access to loans 102 3.4
8.05 Venture capital availability 112 2.4
8.06 Soundness of banks 63 5.0
8.07 Regulation of securities exchanges 74 4.2
8.08 Legal rights index 22 80-10 (best)

104 3.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 83 4.5
9.02 Firm-level technology absorption 57 4.6
9.03 FDI and technology transfer 58 4.5
9.04 Internet users 120 18.5% pop.
9.05 Fixed-broadband Internet subscriptions 122 0.2/100 pop.
9.06 Internet bandwidth 108 13.3kb/s/user
9.07 Mobile-broadband subscriptions 118 21.3/100 pop.

136 1.5 10th pillar: Market size
10.01 Domestic market size index 135 1.3
10.02 Foreign market size index 135 2.3
10.03 GDP (PPP) 136 3.4PPP $ billions
10.04 Exports 77 30.8% GDP

63 4.1 11th pillar: Business sophistication
11.01 Local supplier quantity 18 5.0
11.02 Local supplier quality 43 4.7
11.03 State of cluster development 50 4.0
11.04 Nature of competitive advantage 86 3.2
11.05 Value chain breadth 70 3.8
11.06 Control of international distribution 116 3.0
11.07 Production process sophistication 104 3.2
11.08 Extent of marketing 110 4.0
11.09 Willingness to delegate authority 22 5.3

107 2.9 12th pillar: Innovation
12.01 Capacity for innovation 61 4.2
12.02 Quality of scientific research institutions 112 3.0
12.03 Company spending on R&D 129 2.5
12.04 University-industry collaboration in R&D 135 2.3
12.05 Gov't procurement of advanced technology products 27 3.9
12.06 Availability of scientists and engineers 114 3.3
12.07 PCT patents 88 0.3applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 77 / 144 72 / 148 69 / 144 66 / 140 59 / 138 67 / 137

Score 4.1 4.2 4.2 4.2 4.3 4.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 67 4.3
Subindex A: Basic requirements 54 4.8

50 4.2 1st pillar: Institutions

69 4.22nd pillar: Infrastructure

48 5.1 3rd pillar: Macroeconomic environment

69 5.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 75 4.1

87 4.0 5th pillar: Higher education and training

50 4.5 6th pillar: Goods market efficiency

53 4.4 7th pillar: Labor market efficiency

63 4.1 8th pillar: Financial market development

70 4.3 9th pillar: Technological readiness

100 3.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 112 3.2

99 3.7 11th pillar: Business sophistication

118 2.8 12th pillar: Innovation
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The Global Competitiveness Index in detail Georgia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

50 4.2 1st pillar: Institutions
1.01 Property rights 46 4.7
1.02 Intellectual property protection 95 3.7
1.03 Diversion of public funds 51 4.0
1.04 Public trust in politicians 73 2.9
1.05 Irregular payments and bribes 30 5.4
1.06 Judicial independence 87 3.6
1.07 Favoritism in decisions of government officials 57 3.3
1.08 Efficiency of government spending 79 3.0
1.09 Burden of government regulation 9 4.7
1.10 Efficiency of legal framework in settling disputes 79 3.5
1.11 Efficiency of legal framework in challenging regulations 67 3.4
1.12 Transparency of government policymaking 46 4.5
1.13 Business costs of terrorism 54 5.3
1.14 Business costs of crime and violence 30 5.2
1.15 Organized crime 38 5.4
1.16 Reliability of police services 42 5.2
1.17 Ethical behavior of firms 66 3.9
1.18 Strength of auditing and reporting standards 78 4.5
1.19 Efficacy of corporate boards 92 4.6
1.20 Protection of minority shareholders’ interests 112 3.6
1.21 Strength of investor protection 7 7.70-10 (best)

69 4.22nd pillar: Infrastructure
2.01 Quality of overall infrastructure 76 3.9
2.02 Quality of roads 82 3.8
2.03 Quality of railroad infrastructure 39 3.8
2.04 Quality of port infrastructure 69 4.1
2.05 Quality of air transport infrastructure 69 4.3
2.06 Available airline seat kilometers 90 73.7millions/week
2.07 Quality of electricity supply 68 5.0
2.08 Mobile-cellular telephone subscriptions 43 129.1/100 pop.
2.09 Fixed-telephone lines 53 19.4/100 pop.

48 5.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 40 -1.6% GDP
3.02 Gross national savings 80 19.4% GDP
3.03 Inflation 1 2.1annual % change
3.04 Government debt 59 44.9% GDP
3.05 Country credit rating 81 38.50-100 (best)

69 5.8 4th pillar: Health and primary education
4.01 Malaria incidence 1 0.0cases/100,000 pop.
4.02 Business impact of malaria n/a 5.7
4.03 Tuberculosis incidence 93 99.0cases/100,000 pop.
4.04 Business impact of tuberculosis 72 5.4
4.05 HIV prevalence 85 0.5% adult pop.
4.06 Business impact of HIV/AIDS 80 5.1
4.07 Infant mortality 61 10.6deaths/1,000 live births
4.08 Life expectancy 67 74.8years
4.09 Quality of primary education 106 3.1
4.10 Primary education enrollment rate 18 99.0net %

87 4.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 33 103.7gross %
5.02 Tertiary education enrollment rate 66 43.4gross %
5.03 Quality of the education system 107 3.0
5.04 Quality of math and science education 103 3.3
5.05 Quality of management schools 113 3.6
5.06 Internet access in schools 68 4.1
5.07 Local availability of specialized training services 131 3.2
5.08 Extent of staff training 125 3.3

50 4.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 94 4.8
6.02 Extent of market dominance 67 3.7
6.03 Effectiveness of anti-monopoly policy 112 3.2
6.04 Effect of taxation on incentives to invest 14 4.9
6.05 Total tax rate 8 16.4% profits
6.06 No. of procedures to start a business 7 3
6.07 Time to start a business 6 3.0days
6.08 Agricultural policy costs 104 3.3
6.09 Prevalence of non-tariff barriers 25 4.9
6.10 Trade tariffs 4 0.9% duty
6.11 Prevalence of foreign ownership 70 4.5
6.12 Business impact of rules on FDI 29 5.2
6.13 Burden of customs procedures 14 5.4
6.14 Imports 29 62.7% GDP
6.15 Degree of customer orientation 111 4.0
6.16 Buyer sophistication 85 3.2

53 4.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 87 4.2
7.02 Flexibility of wage determination 35 5.4
7.03 Hiring and firing practices 28 4.4
7.04 Redundancy costs 20 8.6weeks of salary
7.05 Effect of taxation on incentives to work 14 5.0
7.06 Pay and productivity 95 3.6
7.07 Reliance on professional management 70 4.2
7.08 Country capacity to retain talent 99 3.0
7.09 Country capacity to attract talent 101 2.7
7.10 Female participation in the labor force 84 0.76ratio to men

63 4.1 8th pillar: Financial market development
8.01 Availability of financial services 92 3.9
8.02 Affordability of financial services 81 3.6
8.03 Financing through local equity market 131 2.4
8.04 Ease of access to loans 46 4.2
8.05 Venture capital availability 80 2.7
8.06 Soundness of banks 64 5.0
8.07 Regulation of securities exchanges 102 3.8
8.08 Legal rights index 12 90-10 (best)

70 4.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 111 4.0
9.02 Firm-level technology absorption 108 4.0
9.03 FDI and technology transfer 94 4.0
9.04 Internet users 84 50.0% pop.
9.05 Fixed-broadband Internet subscriptions 56 15.8/100 pop.
9.06 Internet bandwidth 46 92.1kb/s/user
9.07 Mobile-broadband subscriptions 72 57.7/100 pop.

100 3.1 10th pillar: Market size
10.01 Domestic market size index 99 2.9
10.02 Foreign market size index 99 3.8
10.03 GDP (PPP) 103 37.2PPP $ billions
10.04 Exports 61 37.9% GDP

99 3.7 11th pillar: Business sophistication
11.01 Local supplier quantity 129 3.6
11.02 Local supplier quality 115 3.7
11.03 State of cluster development 127 2.9
11.04 Nature of competitive advantage 57 3.8
11.05 Value chain breadth 75 3.8
11.06 Control of international distribution 86 3.4
11.07 Production process sophistication 88 3.5
11.08 Extent of marketing 85 4.2
11.09 Willingness to delegate authority 102 3.9

118 2.8 12th pillar: Innovation
12.01 Capacity for innovation 99 3.7
12.02 Quality of scientific research institutions 127 2.7
12.03 Company spending on R&D 122 2.7
12.04 University-industry collaboration in R&D 116 2.8
12.05 Gov't procurement of advanced technology products 78 3.2
12.06 Availability of scientists and engineers 125 3.0
12.07 PCT patents 70 1.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 6 / 144 4 / 148 5 / 144 4 / 140 5 / 138 5 / 137

Score 5.5 5.5 5.5 5.5 5.6 5.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Germany (5th) remains in the same position as last year, while slightly
increasing its overall score. The excellent performance of its innovation
and business ecosystem is particularly noteworthy: Germany’s

innovation capacity and business sophistication are assessed as 5th
best in the world, supported by high levels of technological readiness
(8th) and high-quality infrastructure (10th).

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 5 5.7
Subindex A: Basic requirements 11 6.0

21 5.3 1st pillar: Institutions

10 6.02nd pillar: Infrastructure

12 6.1 3rd pillar: Macroeconomic environment

13 6.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 6 5.5

15 5.7 5th pillar: Higher education and training

11 5.3 6th pillar: Goods market efficiency

14 5.0 7th pillar: Labor market efficiency

12 5.0 8th pillar: Financial market development

8 6.2 9th pillar: Technological readiness

5 6.0 10th pillar: Market size

Subindex C: Innovation and sophistication factors 3 5.6

5 5.6 11th pillar: Business sophistication

5 5.6 12th pillar: Innovation
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The Global Competitiveness Index in detail Germany

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

21 5.3 1st pillar: Institutions
1.01 Property rights 23 5.6
1.02 Intellectual property protection 20 5.7
1.03 Diversion of public funds 21 5.2
1.04 Public trust in politicians 13 5.1
1.05 Irregular payments and bribes 29 5.5
1.06 Judicial independence 24 5.5
1.07 Favoritism in decisions of government officials 10 5.0
1.08 Efficiency of government spending 6 5.4
1.09 Burden of government regulation 7 4.8
1.10 Efficiency of legal framework in settling disputes 15 5.3
1.11 Efficiency of legal framework in challenging regulations 9 5.1
1.12 Transparency of government policymaking 18 5.5
1.13 Business costs of terrorism 67 5.1
1.14 Business costs of crime and violence 51 5.0
1.15 Organized crime 59 5.0
1.16 Reliability of police services 38 5.3
1.17 Ethical behavior of firms 22 5.3
1.18 Strength of auditing and reporting standards 24 5.7
1.19 Efficacy of corporate boards 24 5.6
1.20 Protection of minority shareholders’ interests 17 5.3
1.21 Strength of investor protection 51 6.00-10 (best)

10 6.02nd pillar: Infrastructure
2.01 Quality of overall infrastructure 12 5.7
2.02 Quality of roads 15 5.5
2.03 Quality of railroad infrastructure 9 5.5
2.04 Quality of port infrastructure 18 5.5
2.05 Quality of air transport infrastructure 16 5.8
2.06 Available airline seat kilometers 6 5,574.0millions/week
2.07 Quality of electricity supply 29 6.2
2.08 Mobile-cellular telephone subscriptions 76 114.5/100 pop.
2.09 Fixed-telephone lines 6 53.7/100 pop.

12 6.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 8 0.8% GDP
3.02 Gross national savings 33 27.6% GDP
3.03 Inflation 48 0.4annual % change
3.04 Government debt 99 67.6% GDP
3.05 Country credit rating 3 94.70-100 (best)

13 6.5 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.3
4.03 Tuberculosis incidence 24 8.1cases/100,000 pop.
4.04 Business impact of tuberculosis 59 5.7
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 50 5.8
4.07 Infant mortality 20 3.1deaths/1,000 live births
4.08 Life expectancy 28 81.1years
4.09 Quality of primary education 20 5.3
4.10 Primary education enrollment rate 23 98.7net %

15 5.7 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 36 102.7gross %
5.02 Tertiary education enrollment rate 32 68.3gross %
5.03 Quality of the education system 9 5.4
5.04 Quality of math and science education 15 5.3
5.05 Quality of management schools 23 5.3
5.06 Internet access in schools 31 5.2
5.07 Local availability of specialized training services 17 5.6
5.08 Extent of staff training 6 5.4

11 5.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 10 5.9
6.02 Extent of market dominance 4 5.5
6.03 Effectiveness of anti-monopoly policy 8 5.3
6.04 Effect of taxation on incentives to invest 22 4.6
6.05 Total tax rate 105 48.9% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 66 10.5days
6.08 Agricultural policy costs 8 5.0
6.09 Prevalence of non-tariff barriers 16 5.1
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 34 5.1
6.12 Business impact of rules on FDI 30 5.2
6.13 Burden of customs procedures 17 5.3
6.14 Imports 79 39.4% GDP
6.15 Degree of customer orientation 15 5.7
6.16 Buyer sophistication 8 4.8

14 5.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 21 5.3
7.02 Flexibility of wage determination 114 4.3
7.03 Hiring and firing practices 18 4.6
7.04 Redundancy costs 91 21.6weeks of salary
7.05 Effect of taxation on incentives to work 34 4.4
7.06 Pay and productivity 7 5.2
7.07 Reliance on professional management 17 5.6
7.08 Country capacity to retain talent 13 5.1
7.09 Country capacity to attract talent 13 5.0
7.10 Female participation in the labor force 39 0.89ratio to men

12 5.0 8th pillar: Financial market development
8.01 Availability of financial services 16 5.3
8.02 Affordability of financial services 7 5.2
8.03 Financing through local equity market 8 5.4
8.04 Ease of access to loans 10 5.2
8.05 Venture capital availability 6 4.6
8.06 Soundness of banks 53 5.3
8.07 Regulation of securities exchanges 24 5.4
8.08 Legal rights index 49 60-10 (best)

8 6.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 16 6.1
9.02 Firm-level technology absorption 12 5.7
9.03 FDI and technology transfer 11 5.4
9.04 Internet users 14 89.6% pop.
9.05 Fixed-broadband Internet subscriptions 9 38.1/100 pop.
9.06 Internet bandwidth 42 107.5kb/s/user
9.07 Mobile-broadband subscriptions 40 80.2/100 pop.

5 6.0 10th pillar: Market size
10.01 Domestic market size index 5 5.8
10.02 Foreign market size index 3 6.5
10.03 GDP (PPP) 5 3,980.3PPP $ billions
10.04 Exports 40 46.4% GDP

5 5.6 11th pillar: Business sophistication
11.01 Local supplier quantity 4 5.7
11.02 Local supplier quality 5 5.8
11.03 State of cluster development 4 5.4
11.04 Nature of competitive advantage 11 5.8
11.05 Value chain breadth 7 5.6
11.06 Control of international distribution 2 5.5
11.07 Production process sophistication 10 5.9
11.08 Extent of marketing 6 5.5
11.09 Willingness to delegate authority 13 5.5

5 5.6 12th pillar: Innovation
12.01 Capacity for innovation 5 5.8
12.02 Quality of scientific research institutions 11 5.7
12.03 Company spending on R&D 4 5.6
12.04 University-industry collaboration in R&D 7 5.4
12.05 Gov't procurement of advanced technology products 6 4.9
12.06 Availability of scientists and engineers 11 5.2
12.07 PCT patents 7 218.9applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 103 / 144 114 / 148 111 / 144 119 / 140 114 / 138 111 / 137

Score 3.8 3.7 3.7 3.6 3.7 3.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 111 3.7
Subindex A: Basic requirements 116 3.6

59 4.0 1st pillar: Institutions

103 3.32nd pillar: Infrastructure

131 2.6 3rd pillar: Macroeconomic environment

120 4.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 88 3.9

98 3.7 5th pillar: Higher education and training

71 4.3 6th pillar: Goods market efficiency

62 4.3 7th pillar: Labor market efficiency

84 3.8 8th pillar: Financial market development

93 3.6 9th pillar: Technological readiness

72 3.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 60 3.7

60 4.1 11th pillar: Business sophistication

57 3.4 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Ghana

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

59 4.0 1st pillar: Institutions
1.01 Property rights 70 4.3
1.02 Intellectual property protection 70 4.1
1.03 Diversion of public funds 86 3.2
1.04 Public trust in politicians 52 3.4
1.05 Irregular payments and bribes 103 3.2
1.06 Judicial independence 43 4.6
1.07 Favoritism in decisions of government officials 68 3.0
1.08 Efficiency of government spending 61 3.3
1.09 Burden of government regulation 49 3.7
1.10 Efficiency of legal framework in settling disputes 37 4.4
1.11 Efficiency of legal framework in challenging regulations 38 3.9
1.12 Transparency of government policymaking 80 3.9
1.13 Business costs of terrorism 95 4.7
1.14 Business costs of crime and violence 85 4.3
1.15 Organized crime 82 4.6
1.16 Reliability of police services 48 4.9
1.17 Ethical behavior of firms 50 4.2
1.18 Strength of auditing and reporting standards 93 4.2
1.19 Efficacy of corporate boards 50 5.0
1.20 Protection of minority shareholders’ interests 55 4.2
1.21 Strength of investor protection 79 5.30-10 (best)

103 3.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 85 3.7
2.02 Quality of roads 78 3.9
2.03 Quality of railroad infrastructure 93 1.8
2.04 Quality of port infrastructure 84 3.6
2.05 Quality of air transport infrastructure 94 3.9
2.06 Available airline seat kilometers 80 126.1millions/week
2.07 Quality of electricity supply 111 3.1
2.08 Mobile-cellular telephone subscriptions 33 139.1/100 pop.
2.09 Fixed-telephone lines 120 0.9/100 pop.

131 2.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 123 -8.3% GDP
3.02 Gross national savings 87 17.9% GDP
3.03 Inflation 132 17.5annual % change
3.04 Government debt 104 72.4% GDP
3.05 Country credit rating 106 28.10-100 (best)

120 4.5 4th pillar: Health and primary education
4.01 Malaria incidence 66 27,163.0cases/100,000 pop.
4.02 Business impact of malaria 50 3.4
4.03 Tuberculosis incidence 106 160.0cases/100,000 pop.
4.04 Business impact of tuberculosis 117 4.0
4.05 HIV prevalence 116 1.6% adult pop.
4.06 Business impact of HIV/AIDS 104 4.5
4.07 Infant mortality 116 42.8deaths/1,000 live births
4.08 Life expectancy 119 61.5years
4.09 Quality of primary education 96 3.4
4.10 Primary education enrollment rate 110 87.4net %

98 3.7 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 105 62.1gross %
5.02 Tertiary education enrollment rate 102 16.2gross %
5.03 Quality of the education system 48 4.1
5.04 Quality of math and science education 90 3.7
5.05 Quality of management schools 48 4.5
5.06 Internet access in schools 87 3.8
5.07 Local availability of specialized training services 47 4.7
5.08 Extent of staff training 67 4.0

71 4.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 81 5.0
6.02 Extent of market dominance 46 4.0
6.03 Effectiveness of anti-monopoly policy 62 3.8
6.04 Effect of taxation on incentives to invest 74 3.5
6.05 Total tax rate 47 32.7% profits
6.06 No. of procedures to start a business 91 8
6.07 Time to start a business 81 14.0days
6.08 Agricultural policy costs 58 3.9
6.09 Prevalence of non-tariff barriers 74 4.3
6.10 Trade tariffs 112 10.9% duty
6.11 Prevalence of foreign ownership 31 5.2
6.12 Business impact of rules on FDI 66 4.6
6.13 Burden of customs procedures 83 3.9
6.14 Imports 69 43.8% GDP
6.15 Degree of customer orientation 60 4.7
6.16 Buyer sophistication 99 3.0

62 4.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 59 4.4
7.02 Flexibility of wage determination 91 4.6
7.03 Hiring and firing practices 22 4.5
7.04 Redundancy costs 131 49.8weeks of salary
7.05 Effect of taxation on incentives to work 49 4.2
7.06 Pay and productivity 71 3.9
7.07 Reliance on professional management 30 5.0
7.08 Country capacity to retain talent 43 3.9
7.09 Country capacity to attract talent 36 4.0
7.10 Female participation in the labor force 7 0.97ratio to men

84 3.8 8th pillar: Financial market development
8.01 Availability of financial services 94 3.8
8.02 Affordability of financial services 110 3.2
8.03 Financing through local equity market 59 3.8
8.04 Ease of access to loans 113 3.1
8.05 Venture capital availability 91 2.6
8.06 Soundness of banks 98 4.3
8.07 Regulation of securities exchanges 85 4.0
8.08 Legal rights index 30 70-10 (best)

93 3.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 103 4.1
9.02 Firm-level technology absorption 97 4.2
9.03 FDI and technology transfer 78 4.3
9.04 Internet users 94 34.7% pop.
9.05 Fixed-broadband Internet subscriptions 116 0.3/100 pop.
9.06 Internet bandwidth 110 9.9kb/s/user
9.07 Mobile-broadband subscriptions 50 71.3/100 pop.

72 3.8 10th pillar: Market size
10.01 Domestic market size index 73 3.5
10.02 Foreign market size index 70 4.5
10.03 GDP (PPP) 73 121.7PPP $ billions
10.04 Exports 56 39.9% GDP

60 4.1 11th pillar: Business sophistication
11.01 Local supplier quantity 60 4.6
11.02 Local supplier quality 81 4.1
11.03 State of cluster development 40 4.2
11.04 Nature of competitive advantage 64 3.6
11.05 Value chain breadth 61 3.9
11.06 Control of international distribution 83 3.4
11.07 Production process sophistication 77 3.7
11.08 Extent of marketing 58 4.5
11.09 Willingness to delegate authority 69 4.3

57 3.4 12th pillar: Innovation
12.01 Capacity for innovation 63 4.2
12.02 Quality of scientific research institutions 74 3.7
12.03 Company spending on R&D 42 3.6
12.04 University-industry collaboration in R&D 65 3.5
12.05 Gov't procurement of advanced technology products 35 3.7
12.06 Availability of scientists and engineers 81 3.8
12.07 PCT patents 103 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 96 / 144 91 / 148 81 / 144 81 / 140 86 / 138 87 / 137

Score 3.9 3.9 4.0 4.0 4.0 4.0

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 87 4.0
Subindex A: Basic requirements 70 4.6

87 3.7 1st pillar: Institutions

38 4.92nd pillar: Infrastructure

117 3.7 3rd pillar: Macroeconomic environment

48 6.1 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 77 4.0

44 4.9 5th pillar: Higher education and training

93 4.1 6th pillar: Goods market efficiency

110 3.7 7th pillar: Labor market efficiency

133 2.5 8th pillar: Financial market development

50 4.8 9th pillar: Technological readiness

58 4.3 10th pillar: Market size

Subindex C: Innovation and sophistication factors 71 3.6

73 3.9 11th pillar: Business sophistication

75 3.3 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)

10.9

194.2

17,900.7

0.24

Economy Profiles

130  |  The Global Competitiveness Report 2017–2018



The Global Competitiveness Index in detail Greece

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

87 3.7 1st pillar: Institutions
1.01 Property rights 98 3.9
1.02 Intellectual property protection 61 4.3
1.03 Diversion of public funds 79 3.3
1.04 Public trust in politicians 106 2.2
1.05 Irregular payments and bribes 65 4.0
1.06 Judicial independence 71 3.8
1.07 Favoritism in decisions of government officials 93 2.6
1.08 Efficiency of government spending 132 1.8
1.09 Burden of government regulation 130 2.3
1.10 Efficiency of legal framework in settling disputes 133 2.2
1.11 Efficiency of legal framework in challenging regulations 114 2.6
1.12 Transparency of government policymaking 122 3.2
1.13 Business costs of terrorism 59 5.3
1.14 Business costs of crime and violence 52 4.9
1.15 Organized crime 55 5.1
1.16 Reliability of police services 68 4.4
1.17 Ethical behavior of firms 74 3.7
1.18 Strength of auditing and reporting standards 109 3.9
1.19 Efficacy of corporate boards 108 4.4
1.20 Protection of minority shareholders’ interests 84 3.9
1.21 Strength of investor protection 41 6.30-10 (best)

38 4.92nd pillar: Infrastructure
2.01 Quality of overall infrastructure 53 4.3
2.02 Quality of roads 44 4.5
2.03 Quality of railroad infrastructure 66 2.8
2.04 Quality of port infrastructure 52 4.5
2.05 Quality of air transport infrastructure 53 4.8
2.06 Available airline seat kilometers 34 828.5millions/week
2.07 Quality of electricity supply 54 5.4
2.08 Mobile-cellular telephone subscriptions 80 112.8/100 pop.
2.09 Fixed-telephone lines 12 46.1/100 pop.

117 3.7 3rd pillar: Macroeconomic environment
3.01 Government budget balance 14 0.0% GDP
3.02 Gross national savings 121 9.8% GDP
3.03 Inflation 57 0.0annual % change
3.04 Government debt 136 181.3% GDP
3.05 Country credit rating 108 27.90-100 (best)

48 6.1 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.5
4.03 Tuberculosis incidence 5 4.5cases/100,000 pop.
4.04 Business impact of tuberculosis 29 6.4
4.05 HIV prevalence 72 0.3% adult pop.
4.06 Business impact of HIV/AIDS 26 6.3
4.07 Infant mortality 29 3.6deaths/1,000 live births
4.08 Life expectancy 21 81.6years
4.09 Quality of primary education 77 3.9
4.10 Primary education enrollment rate 61 96.3net %

44 4.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 28 106.5gross %
5.02 Tertiary education enrollment rate 1 113.9gross %
5.03 Quality of the education system 106 3.0
5.04 Quality of math and science education 53 4.4
5.05 Quality of management schools 79 4.1
5.06 Internet access in schools 99 3.6
5.07 Local availability of specialized training services 100 4.0
5.08 Extent of staff training 83 3.7

93 4.1 6th pillar: Goods market efficiency
6.01 Intensity of local competition 71 5.1
6.02 Extent of market dominance 58 3.9
6.03 Effectiveness of anti-monopoly policy 81 3.5
6.04 Effect of taxation on incentives to invest 137 1.8
6.05 Total tax rate 111 50.7% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 77 13.0days
6.08 Agricultural policy costs 128 2.9
6.09 Prevalence of non-tariff barriers 27 4.9
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 94 4.2
6.12 Business impact of rules on FDI 115 3.8
6.13 Burden of customs procedures 70 4.1
6.14 Imports 102 30.5% GDP
6.15 Degree of customer orientation 48 4.9
6.16 Buyer sophistication 83 3.2

110 3.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 97 4.0
7.02 Flexibility of wage determination 108 4.4
7.03 Hiring and firing practices 93 3.5
7.04 Redundancy costs 69 15.9weeks of salary
7.05 Effect of taxation on incentives to work 136 2.2
7.06 Pay and productivity 98 3.5
7.07 Reliance on professional management 81 4.0
7.08 Country capacity to retain talent 121 2.5
7.09 Country capacity to attract talent 133 1.9
7.10 Female participation in the labor force 78 0.78ratio to men

133 2.5 8th pillar: Financial market development
8.01 Availability of financial services 131 3.0
8.02 Affordability of financial services 132 2.5
8.03 Financing through local equity market 134 2.2
8.04 Ease of access to loans 135 1.8
8.05 Venture capital availability 134 1.8
8.06 Soundness of banks 134 2.6
8.07 Regulation of securities exchanges 129 3.1
8.08 Legal rights index 95 30-10 (best)

50 4.8 9th pillar: Technological readiness
9.01 Availability of latest technologies 62 4.9
9.02 Firm-level technology absorption 75 4.3
9.03 FDI and technology transfer 112 3.7
9.04 Internet users 55 69.1% pop.
9.05 Fixed-broadband Internet subscriptions 17 32.5/100 pop.
9.06 Internet bandwidth 59 68.7kb/s/user
9.07 Mobile-broadband subscriptions 80 51.3/100 pop.

58 4.3 10th pillar: Market size
10.01 Domestic market size index 55 4.1
10.02 Foreign market size index 60 4.8
10.03 GDP (PPP) 55 289.4PPP $ billions
10.04 Exports 90 28.7% GDP

73 3.9 11th pillar: Business sophistication
11.01 Local supplier quantity 89 4.2
11.02 Local supplier quality 61 4.4
11.03 State of cluster development 121 3.0
11.04 Nature of competitive advantage 48 4.0
11.05 Value chain breadth 72 3.8
11.06 Control of international distribution 58 3.8
11.07 Production process sophistication 58 4.0
11.08 Extent of marketing 82 4.2
11.09 Willingness to delegate authority 93 4.0

75 3.3 12th pillar: Innovation
12.01 Capacity for innovation 85 3.9
12.02 Quality of scientific research institutions 65 3.9
12.03 Company spending on R&D 87 3.1
12.04 University-industry collaboration in R&D 129 2.5
12.05 Gov't procurement of advanced technology products 131 2.5
12.06 Availability of scientists and engineers 10 5.2
12.07 PCT patents 37 11.1applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 83 / 144 86 / 148 78 / 144 78 / 140 78 / 138 84 / 137

Score 4.0 4.0 4.1 4.1 4.1 4.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 84 4.1
Subindex A: Basic requirements 93 4.3

111 3.3 1st pillar: Institutions

84 3.82nd pillar: Infrastructure

54 4.9 3rd pillar: Macroeconomic environment

106 5.0 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 79 4.0

99 3.7 5th pillar: Higher education and training

48 4.5 6th pillar: Goods market efficiency

102 3.8 7th pillar: Labor market efficiency

18 4.9 8th pillar: Financial market development

96 3.4 9th pillar: Technological readiness

73 3.7 10th pillar: Market size

Subindex C: Innovation and sophistication factors 63 3.7

53 4.2 11th pillar: Business sophistication

88 3.2 12th pillar: Innovation
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The Global Competitiveness Index in detail Guatemala

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

111 3.3 1st pillar: Institutions
1.01 Property rights 92 4.0
1.02 Intellectual property protection 83 3.8
1.03 Diversion of public funds 124 2.3
1.04 Public trust in politicians 123 1.7
1.05 Irregular payments and bribes 80 3.7
1.06 Judicial independence 89 3.6
1.07 Favoritism in decisions of government officials 108 2.4
1.08 Efficiency of government spending 125 2.0
1.09 Burden of government regulation 102 3.0
1.10 Efficiency of legal framework in settling disputes 109 2.8
1.11 Efficiency of legal framework in challenging regulations 91 2.9
1.12 Transparency of government policymaking 66 4.0
1.13 Business costs of terrorism 100 4.6
1.14 Business costs of crime and violence 134 2.5
1.15 Organized crime 133 2.7
1.16 Reliability of police services 127 2.8
1.17 Ethical behavior of firms 93 3.5
1.18 Strength of auditing and reporting standards 34 5.3
1.19 Efficacy of corporate boards 36 5.3
1.20 Protection of minority shareholders’ interests 86 3.8
1.21 Strength of investor protection 131 3.30-10 (best)

84 3.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 100 3.4
2.02 Quality of roads 106 3.1

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 89 3.6
2.05 Quality of air transport infrastructure 111 3.4
2.06 Available airline seat kilometers 101 48.8millions/week
2.07 Quality of electricity supply 42 5.7
2.08 Mobile-cellular telephone subscriptions 73 115.3/100 pop.
2.09 Fixed-telephone lines 81 10.1/100 pop.

54 4.9 3rd pillar: Macroeconomic environment
3.01 Government budget balance 33 -1.1% GDP
3.02 Gross national savings 112 13.0% GDP
3.03 Inflation 86 4.5annual % change
3.04 Government debt 17 25.3% GDP
3.05 Country credit rating 73 42.50-100 (best)

106 5.0 4th pillar: Health and primary education
4.01 Malaria incidence 33 70.2cases/100,000 pop.
4.02 Business impact of malaria 14 5.4
4.03 Tuberculosis incidence 55 25.0cases/100,000 pop.
4.04 Business impact of tuberculosis 63 5.6
4.05 HIV prevalence 85 0.5% adult pop.
4.06 Business impact of HIV/AIDS 70 5.3
4.07 Infant mortality 96 24.3deaths/1,000 live births
4.08 Life expectancy 89 72.0years
4.09 Quality of primary education 130 2.6
4.10 Primary education enrollment rate 119 85.5net %

99 3.7 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 102 65.6gross %
5.02 Tertiary education enrollment rate 95 21.8gross %
5.03 Quality of the education system 123 2.6
5.04 Quality of math and science education 132 2.6
5.05 Quality of management schools 46 4.5
5.06 Internet access in schools 108 3.5
5.07 Local availability of specialized training services 38 5.0
5.08 Extent of staff training 40 4.3

48 4.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 37 5.4
6.02 Extent of market dominance 60 3.8
6.03 Effectiveness of anti-monopoly policy 105 3.2
6.04 Effect of taxation on incentives to invest 39 4.1
6.05 Total tax rate 62 35.2% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 96 19.5days
6.08 Agricultural policy costs 61 3.8
6.09 Prevalence of non-tariff barriers 47 4.6
6.10 Trade tariffs 50 3.5% duty
6.11 Prevalence of foreign ownership 65 4.5
6.12 Business impact of rules on FDI 31 5.2
6.13 Burden of customs procedures 120 3.2
6.14 Imports 105 29.2% GDP
6.15 Degree of customer orientation 27 5.4
6.16 Buyer sophistication 63 3.5

102 3.8 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 30 5.0
7.02 Flexibility of wage determination 38 5.3
7.03 Hiring and firing practices 45 4.1
7.04 Redundancy costs 109 27.0weeks of salary
7.05 Effect of taxation on incentives to work 47 4.3
7.06 Pay and productivity 61 4.1
7.07 Reliance on professional management 67 4.3
7.08 Country capacity to retain talent 45 3.9
7.09 Country capacity to attract talent 83 3.1
7.10 Female participation in the labor force 119 0.51ratio to men

18 4.9 8th pillar: Financial market development
8.01 Availability of financial services 22 5.1
8.02 Affordability of financial services 24 4.8
8.03 Financing through local equity market 105 3.0
8.04 Ease of access to loans 29 4.6
8.05 Venture capital availability 60 3.0
8.06 Soundness of banks 11 6.0
8.07 Regulation of securities exchanges 22 5.5
8.08 Legal rights index 12 90-10 (best)

96 3.4 9th pillar: Technological readiness
9.01 Availability of latest technologies 51 5.0
9.02 Firm-level technology absorption 41 4.9
9.03 FDI and technology transfer 64 4.4
9.04 Internet users 95 34.5% pop.
9.05 Fixed-broadband Internet subscriptions 95 3.0/100 pop.
9.06 Internet bandwidth 91 24.0kb/s/user
9.07 Mobile-broadband subscriptions 126 13.9/100 pop.

73 3.7 10th pillar: Market size
10.01 Domestic market size index 71 3.6
10.02 Foreign market size index 83 4.1
10.03 GDP (PPP) 71 131.7PPP $ billions
10.04 Exports 108 19.2% GDP

53 4.2 11th pillar: Business sophistication
11.01 Local supplier quantity 32 4.8
11.02 Local supplier quality 40 4.8
11.03 State of cluster development 75 3.7
11.04 Nature of competitive advantage 97 3.1
11.05 Value chain breadth 57 3.9
11.06 Control of international distribution 47 4.0
11.07 Production process sophistication 53 4.1
11.08 Extent of marketing 28 5.0
11.09 Willingness to delegate authority 63 4.4

88 3.2 12th pillar: Innovation
12.01 Capacity for innovation 43 4.5
12.02 Quality of scientific research institutions 94 3.4
12.03 Company spending on R&D 70 3.3
12.04 University-industry collaboration in R&D 71 3.4
12.05 Gov't procurement of advanced technology products 126 2.6
12.06 Availability of scientists and engineers 70 3.9
12.07 PCT patents 106 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2017-18

Rank 141 / 144 147 / 148 144 / 144 140 / 140 119 / 137

Score 2.9 2.9 2.8 2.8 3.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 119 3.5
Subindex A: Basic requirements 126 3.4

105 3.4 1st pillar: Institutions

125 2.42nd pillar: Infrastructure

102 4.1 3rd pillar: Macroeconomic environment

133 3.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 109 3.6

122 2.9 5th pillar: Higher education and training

78 4.3 6th pillar: Goods market efficiency

54 4.4 7th pillar: Labor market efficiency

29 4.6 8th pillar: Financial market development

113 3.0 9th pillar: Technological readiness

127 2.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 53 3.8

66 4.1 11th pillar: Business sophistication

48 3.6 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Guinea

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

105 3.4 1st pillar: Institutions
1.01 Property rights 54 4.5
1.02 Intellectual property protection 69 4.1
1.03 Diversion of public funds 122 2.4
1.04 Public trust in politicians 81 2.8
1.05 Irregular payments and bribes 136 2.3
1.06 Judicial independence 125 2.5
1.07 Favoritism in decisions of government officials 45 3.6
1.08 Efficiency of government spending 106 2.5
1.09 Burden of government regulation 62 3.5
1.10 Efficiency of legal framework in settling disputes 127 2.4
1.11 Efficiency of legal framework in challenging regulations 88 3.0
1.12 Transparency of government policymaking 114 3.4
1.13 Business costs of terrorism 126 3.7
1.14 Business costs of crime and violence 116 3.4
1.15 Organized crime 126 3.4
1.16 Reliability of police services 136 2.2
1.17 Ethical behavior of firms 63 3.9
1.18 Strength of auditing and reporting standards 42 5.1
1.19 Efficacy of corporate boards 27 5.6
1.20 Protection of minority shareholders’ interests 135 2.6
1.21 Strength of investor protection 116 4.00-10 (best)

125 2.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 122 2.6
2.02 Quality of roads 133 2.2

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 97 3.4
2.05 Quality of air transport infrastructure 112 3.4
2.06 Available airline seat kilometers 125 13.9millions/week
2.07 Quality of electricity supply 122 2.4
2.08 Mobile-cellular telephone subscriptions 112 85.3/100 pop.
2.09 Fixed-telephone lines 137 0.0/100 pop.

102 4.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 23 -0.4% GDP
3.02 Gross national savings 131 4.2% GDP
3.03 Inflation 118 8.2annual % change
3.04 Government debt 80 56.0% GDP
3.05 Country credit rating 134 12.20-100 (best)

133 3.5 4th pillar: Health and primary education
4.01 Malaria incidence 72 37,564.6cases/100,000 pop.
4.02 Business impact of malaria 59 2.6
4.03 Tuberculosis incidence 109 177.0cases/100,000 pop.
4.04 Business impact of tuberculosis 136 2.4
4.05 HIV prevalence 115 1.5% adult pop.
4.06 Business impact of HIV/AIDS 134 2.4
4.07 Infant mortality 128 61.0deaths/1,000 live births
4.08 Life expectancy 124 59.2years
4.09 Quality of primary education 110 3.1
4.10 Primary education enrollment rate 128 75.7net %

122 2.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 124 38.8gross %
5.02 Tertiary education enrollment rate 111 10.8gross %
5.03 Quality of the education system 122 2.6
5.04 Quality of math and science education 113 3.1
5.05 Quality of management schools 128 3.1
5.06 Internet access in schools 135 2.3
5.07 Local availability of specialized training services 83 4.2
5.08 Extent of staff training 10 5.3

78 4.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 20 5.6
6.02 Extent of market dominance 68 3.7
6.03 Effectiveness of anti-monopoly policy 119 3.0
6.04 Effect of taxation on incentives to invest 20 4.6
6.05 Total tax rate 133 68.3% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 45 8.0days
6.08 Agricultural policy costs 113 3.2
6.09 Prevalence of non-tariff barriers 122 3.7
6.10 Trade tariffs 120 11.9% duty
6.11 Prevalence of foreign ownership 29 5.2
6.12 Business impact of rules on FDI 73 4.5
6.13 Burden of customs procedures 19 5.3
6.14 Imports 75 40.9% GDP
6.15 Degree of customer orientation 5 5.9
6.16 Buyer sophistication 133 2.2

54 4.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 91 4.1
7.02 Flexibility of wage determination 23 5.5
7.03 Hiring and firing practices 58 3.9
7.04 Redundancy costs 32 10.1weeks of salary
7.05 Effect of taxation on incentives to work 18 4.8
7.06 Pay and productivity 134 2.5
7.07 Reliance on professional management 133 2.7
7.08 Country capacity to retain talent 114 2.6
7.09 Country capacity to attract talent 99 2.8
7.10 Female participation in the labor force 11 0.96ratio to men

29 4.6 8th pillar: Financial market development
8.01 Availability of financial services 27 5.1
8.02 Affordability of financial services 61 3.9
8.03 Financing through local equity market 27 4.6
8.04 Ease of access to loans 5 5.4
8.05 Venture capital availability 58 3.0
8.06 Soundness of banks 42 5.4
8.07 Regulation of securities exchanges 41 5.0
8.08 Legal rights index 49 60-10 (best)

113 3.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 74 4.6
9.02 Firm-level technology absorption 64 4.5
9.03 FDI and technology transfer 57 4.5
9.04 Internet users 131 9.8% pop.
9.05 Fixed-broadband Internet subscriptions 136 0.0/100 pop.
9.06 Internet bandwidth 136 0.6kb/s/user
9.07 Mobile-broadband subscriptions 125 15.0/100 pop.

127 2.4 10th pillar: Market size
10.01 Domestic market size index 126 2.2
10.02 Foreign market size index 122 3.2
10.03 GDP (PPP) 127 16.0PPP $ billions
10.04 Exports 86 29.1% GDP

66 4.1 11th pillar: Business sophistication
11.01 Local supplier quantity 5 5.6
11.02 Local supplier quality 70 4.3
11.03 State of cluster development 49 4.0
11.04 Nature of competitive advantage 108 2.9
11.05 Value chain breadth 124 3.1
11.06 Control of international distribution 24 4.6
11.07 Production process sophistication 132 2.5
11.08 Extent of marketing 7 5.5
11.09 Willingness to delegate authority 34 4.8

48 3.6 12th pillar: Innovation
12.01 Capacity for innovation 13 5.4
12.02 Quality of scientific research institutions 126 2.7
12.03 Company spending on R&D 47 3.6
12.04 University-industry collaboration in R&D 14 5.0
12.05 Gov't procurement of advanced technology products 13 4.3
12.06 Availability of scientists and engineers 133 2.7
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2017-18

Rank 142 / 144 143 / 148 137 / 144 134 / 140 128 / 137

Score 2.9 3.1 3.1 3.2 3.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 128 3.2
Subindex A: Basic requirements 121 3.5

135 2.7 1st pillar: Institutions

136 1.82nd pillar: Infrastructure

61 4.8 3rd pillar: Macroeconomic environment

108 4.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 134 2.8

129 2.7 5th pillar: Higher education and training

135 3.0 6th pillar: Goods market efficiency

99 3.9 7th pillar: Labor market efficiency

134 2.5 8th pillar: Financial market development

134 2.2 9th pillar: Technological readiness

124 2.6 10th pillar: Market size

Subindex C: Innovation and sophistication factors 137 2.4

137 2.6 11th pillar: Business sophistication

137 2.1 12th pillar: Innovation

1

7

1st pillar:
Institutions

2nd pillar:
Infrastructure

3rd pillar:
Macroeconomic
environment

4th pillar:
Health and primary
education

5th pillar:
Higher education
and training

6th pillar:
Goods market
efficiency7th pillar:

Labor market
efficiency

8th pillar:
Financial market

development

9th pillar:
Technological

readiness

10th pillar:
Market size

11th pillar:
Business

sophistication

12th pillar:
Innovation

Haiti Latin America and the Caribbean

Source: World Economic Forum, Executive Opinion Survey 2017

23.4
13.1
11.0
10.5

9.0
7.2
4.9
4.4
3.9
2.9
2.6
2.2
1.8
1.6
1.1
0.5

Access to financing
Government instability/coups
Policy instability
Inadequate supply of infrastructure
Inflation
Corruption
Crime and theft
Inadequately educated workforce
Inefficient government bureaucracy
Foreign currency regulations
Insufficient capacity to innovate
Tax rates
Poor public health
Poor work ethic in national labor force
Tax regulations
Restrictive labor regulations

0 6 12 18 24

Haiti 128th / 137

Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition
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GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Haiti

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

135 2.7 1st pillar: Institutions
1.01 Property rights 134 2.7
1.02 Intellectual property protection 136 2.3
1.03 Diversion of public funds 128 2.2
1.04 Public trust in politicians 119 1.9
1.05 Irregular payments and bribes 133 2.3
1.06 Judicial independence 126 2.4
1.07 Favoritism in decisions of government officials 124 2.1
1.08 Efficiency of government spending 123 2.1
1.09 Burden of government regulation 116 2.7
1.10 Efficiency of legal framework in settling disputes 128 2.3
1.11 Efficiency of legal framework in challenging regulations 111 2.6
1.12 Transparency of government policymaking 132 2.7
1.13 Business costs of terrorism 68 5.1
1.14 Business costs of crime and violence 120 3.2
1.15 Organized crime 116 3.8
1.16 Reliability of police services 119 3.1
1.17 Ethical behavior of firms 135 2.6
1.18 Strength of auditing and reporting standards 134 2.8
1.19 Efficacy of corporate boards 131 3.8
1.20 Protection of minority shareholders’ interests 136 2.5
1.21 Strength of investor protection 137 2.00-10 (best)

136 1.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 134 2.0
2.02 Quality of roads 135 2.1

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 124 2.6
2.05 Quality of air transport infrastructure 130 2.7
2.06 Available airline seat kilometers 117 28.8millions/week
2.07 Quality of electricity supply 135 1.4
2.08 Mobile-cellular telephone subscriptions 130 60.5/100 pop.
2.09 Fixed-telephone lines 136 0.1/100 pop.

61 4.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 16 0.0% GDP
3.02 Gross national savings 25 29.3% GDP
3.03 Inflation 128 13.4annual % change
3.04 Government debt 32 33.5% GDP
3.05 Country credit rating 130 17.60-100 (best)

108 4.8 4th pillar: Health and primary education
4.01 Malaria incidence 43 640.9cases/100,000 pop.
4.02 Business impact of malaria 41 4.0
4.03 Tuberculosis incidence 113 194.0cases/100,000 pop.
4.04 Business impact of tuberculosis 110 4.3
4.05 HIV prevalence 122 2.1% adult pop.
4.06 Business impact of HIV/AIDS 111 4.3
4.07 Infant mortality 123 52.2deaths/1,000 live births
4.08 Life expectancy 117 63.1years
4.09 Quality of primary education 90 3.4
4.10 Primary education enrollment rate n/a n/anet %

129 2.7 5th pillar: Higher education and training
5.01 Secondary education enrollment rate n/a n/agross %
5.02 Tertiary education enrollment rate n/a n/agross %
5.03 Quality of the education system 136 2.2
5.04 Quality of math and science education 115 3.1
5.05 Quality of management schools 125 3.2
5.06 Internet access in schools 130 2.6
5.07 Local availability of specialized training services 127 3.3
5.08 Extent of staff training 136 2.7

135 3.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 136 3.3
6.02 Extent of market dominance 137 1.8
6.03 Effectiveness of anti-monopoly policy 137 2.0
6.04 Effect of taxation on incentives to invest 82 3.5
6.05 Total tax rate 82 40.3% profits
6.06 No. of procedures to start a business 125 12
6.07 Time to start a business 135 97.0days
6.08 Agricultural policy costs 136 2.5
6.09 Prevalence of non-tariff barriers 95 4.1
6.10 Trade tariffs 77 6.3% duty
6.11 Prevalence of foreign ownership 130 3.1
6.12 Business impact of rules on FDI 112 3.9
6.13 Burden of customs procedures 133 2.5
6.14 Imports 52 51.4% GDP
6.15 Degree of customer orientation 136 2.9
6.16 Buyer sophistication 132 2.3

99 3.9 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 133 3.4
7.02 Flexibility of wage determination 75 4.8
7.03 Hiring and firing practices 64 3.8
7.04 Redundancy costs 34 10.1weeks of salary
7.05 Effect of taxation on incentives to work 46 4.3
7.06 Pay and productivity 133 2.5
7.07 Reliance on professional management 136 2.3
7.08 Country capacity to retain talent 136 1.8
7.09 Country capacity to attract talent 128 2.0
7.10 Female participation in the labor force 42 0.88ratio to men

134 2.5 8th pillar: Financial market development
8.01 Availability of financial services 128 3.1
8.02 Affordability of financial services 134 2.3
8.03 Financing through local equity market 136 2.1
8.04 Ease of access to loans 136 1.7
8.05 Venture capital availability 136 1.6
8.06 Soundness of banks 123 3.6
8.07 Regulation of securities exchanges 132 2.7
8.08 Legal rights index 106 20-10 (best)

134 2.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 130 3.3
9.02 Firm-level technology absorption 130 3.3
9.03 FDI and technology transfer 131 3.0
9.04 Internet users 127 12.2% pop.
9.05 Fixed-broadband Internet subscriptions 134 0.0/100 pop.
9.06 Internet bandwidth 129 2.3kb/s/user
9.07 Mobile-broadband subscriptions 129 10.3/100 pop.

124 2.6 10th pillar: Market size
10.01 Domestic market size index 122 2.5
10.02 Foreign market size index 127 3.0
10.03 GDP (PPP) 122 19.4PPP $ billions
10.04 Exports 110 19.0% GDP

137 2.6 11th pillar: Business sophistication
11.01 Local supplier quantity 136 3.0
11.02 Local supplier quality 134 3.1
11.03 State of cluster development 137 2.4
11.04 Nature of competitive advantage 137 2.0
11.05 Value chain breadth 132 2.7
11.06 Control of international distribution 137 2.1
11.07 Production process sophistication 137 2.0
11.08 Extent of marketing 130 3.6
11.09 Willingness to delegate authority 135 3.0

137 2.1 12th pillar: Innovation
12.01 Capacity for innovation 136 2.8
12.02 Quality of scientific research institutions 134 2.3
12.03 Company spending on R&D 137 1.9
12.04 University-industry collaboration in R&D 137 1.9
12.05 Gov't procurement of advanced technology products 135 2.1
12.06 Availability of scientists and engineers 136 2.5
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 90 / 144 111 / 148 100 / 144 88 / 140 88 / 138 96 / 137

Score 3.9 3.7 3.8 4.0 4.0 3.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 96 3.9
Subindex A: Basic requirements 94 4.3

120 3.2 1st pillar: Institutions

104 3.22nd pillar: Infrastructure

52 5.0 3rd pillar: Macroeconomic environment

89 5.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 103 3.7

102 3.6 5th pillar: Higher education and training

98 4.0 6th pillar: Goods market efficiency

124 3.5 7th pillar: Labor market efficiency

38 4.5 8th pillar: Financial market development

99 3.3 9th pillar: Technological readiness

95 3.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 102 3.3

88 3.8 11th pillar: Business sophistication

108 2.9 12th pillar: Innovation
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The Global Competitiveness Index in detail Honduras

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

120 3.2 1st pillar: Institutions
1.01 Property rights 105 3.8
1.02 Intellectual property protection 81 3.8
1.03 Diversion of public funds 115 2.5
1.04 Public trust in politicians 110 2.1
1.05 Irregular payments and bribes 93 3.4
1.06 Judicial independence 121 2.7
1.07 Favoritism in decisions of government officials 107 2.4
1.08 Efficiency of government spending 102 2.6
1.09 Burden of government regulation 126 2.5
1.10 Efficiency of legal framework in settling disputes 107 2.9
1.11 Efficiency of legal framework in challenging regulations 109 2.6
1.12 Transparency of government policymaking 95 3.7
1.13 Business costs of terrorism 119 4.1
1.14 Business costs of crime and violence 135 2.3
1.15 Organized crime 136 2.4
1.16 Reliability of police services 131 2.5
1.17 Ethical behavior of firms 92 3.5
1.18 Strength of auditing and reporting standards 37 5.3
1.19 Efficacy of corporate boards 46 5.1
1.20 Protection of minority shareholders’ interests 58 4.1
1.21 Strength of investor protection 106 4.30-10 (best)

104 3.22nd pillar: Infrastructure
2.01 Quality of overall infrastructure 90 3.6
2.02 Quality of roads 81 3.8

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 58 4.4
2.05 Quality of air transport infrastructure 93 4.0
2.06 Available airline seat kilometers 116 29.2millions/week
2.07 Quality of electricity supply 104 3.5
2.08 Mobile-cellular telephone subscriptions 105 91.2/100 pop.
2.09 Fixed-telephone lines 99 5.2/100 pop.

52 5.0 3rd pillar: Macroeconomic environment
3.01 Government budget balance 36 -1.3% GDP
3.02 Gross national savings 79 19.5% GDP
3.03 Inflation 1 2.7annual % change
3.04 Government debt 61 45.4% GDP
3.05 Country credit rating 103 29.00-100 (best)

89 5.5 4th pillar: Health and primary education
4.01 Malaria incidence 37 89.5cases/100,000 pop.
4.02 Business impact of malaria 16 5.4
4.03 Tuberculosis incidence 67 43.0cases/100,000 pop.
4.04 Business impact of tuberculosis 67 5.4
4.05 HIV prevalence 73 0.4% adult pop.
4.06 Business impact of HIV/AIDS 83 5.1
4.07 Infant mortality 83 17.4deaths/1,000 live births
4.08 Life expectancy 83 73.3years
4.09 Quality of primary education 107 3.1
4.10 Primary education enrollment rate 89 93.0net %

102 3.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 98 70.8gross %
5.02 Tertiary education enrollment rate 93 22.1gross %
5.03 Quality of the education system 98 3.2
5.04 Quality of math and science education 114 3.1
5.05 Quality of management schools 110 3.6
5.06 Internet access in schools 102 3.6
5.07 Local availability of specialized training services 106 3.8
5.08 Extent of staff training 59 4.1

98 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 82 4.9
6.02 Extent of market dominance 100 3.3
6.03 Effectiveness of anti-monopoly policy 98 3.3
6.04 Effect of taxation on incentives to invest 127 2.6
6.05 Total tax rate 97 44.4% profits
6.06 No. of procedures to start a business 121 11
6.07 Time to start a business 77 13.0days
6.08 Agricultural policy costs 87 3.6
6.09 Prevalence of non-tariff barriers 97 4.1
6.10 Trade tariffs 59 4.1% duty
6.11 Prevalence of foreign ownership 80 4.4
6.12 Business impact of rules on FDI 57 4.8
6.13 Burden of customs procedures 115 3.3
6.14 Imports 39 57.4% GDP
6.15 Degree of customer orientation 75 4.6
6.16 Buyer sophistication 105 2.9

124 3.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 48 4.6
7.02 Flexibility of wage determination 102 4.5
7.03 Hiring and firing practices 76 3.7
7.04 Redundancy costs 123 30.3weeks of salary
7.05 Effect of taxation on incentives to work 116 3.1
7.06 Pay and productivity 78 3.8
7.07 Reliance on professional management 95 3.8
7.08 Country capacity to retain talent 72 3.4
7.09 Country capacity to attract talent 93 2.9
7.10 Female participation in the labor force 117 0.57ratio to men

38 4.5 8th pillar: Financial market development
8.01 Availability of financial services 50 4.5
8.02 Affordability of financial services 55 3.9
8.03 Financing through local equity market 132 2.3
8.04 Ease of access to loans 47 4.2
8.05 Venture capital availability 79 2.7
8.06 Soundness of banks 22 5.7
8.07 Regulation of securities exchanges 40 5.0
8.08 Legal rights index 12 90-10 (best)

99 3.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 86 4.4
9.02 Firm-level technology absorption 65 4.5
9.03 FDI and technology transfer 65 4.4
9.04 Internet users 99 30.0% pop.
9.05 Fixed-broadband Internet subscriptions 101 2.6/100 pop.
9.06 Internet bandwidth 84 33.4kb/s/user
9.07 Mobile-broadband subscriptions 116 22.5/100 pop.

95 3.1 10th pillar: Market size
10.01 Domestic market size index 98 2.9
10.02 Foreign market size index 87 4.0
10.03 GDP (PPP) 96 43.2PPP $ billions
10.04 Exports 34 49.1% GDP

88 3.8 11th pillar: Business sophistication
11.01 Local supplier quantity 91 4.2
11.02 Local supplier quality 82 4.1
11.03 State of cluster development 80 3.6
11.04 Nature of competitive advantage 116 2.7
11.05 Value chain breadth 100 3.4
11.06 Control of international distribution 87 3.4
11.07 Production process sophistication 98 3.4
11.08 Extent of marketing 54 4.6
11.09 Willingness to delegate authority 71 4.3

108 2.9 12th pillar: Innovation
12.01 Capacity for innovation 86 3.9
12.02 Quality of scientific research institutions 120 2.8
12.03 Company spending on R&D 102 2.9
12.04 University-industry collaboration in R&D 101 3.0
12.05 Gov't procurement of advanced technology products 112 2.8
12.06 Availability of scientists and engineers 96 3.6
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 9 / 144 7 / 148 7 / 144 7 / 140 9 / 138 6 / 137

Score 5.4 5.5 5.5 5.5 5.5 5.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Hong Kong SAR (6th) has made the largest leap among the top 10
economies this year, moving ahead of Sweden (7th), the United
Kingdom (8th), and Japan (9th). Hong Kong is still endowed with the
world’s best physical infrastructure and its healthy level of competition
and openness ensure extremely efficient markets (2nd), which in turn
are supported by strong and stable financial markets (5th). Hong
Kong’s labor market is highly flexible and efficient, though it could do
better in terms of harnessing talent from its workforce (17th). Hong

Kong has also advanced its macroeconomic environment by slightly
bringing down its inflation rate in 2016. Its most significant
improvement can be observed across the business sophistication
(11th) and innovation (26th) pillars, which is a step in the right direction
given that the business community consistently cites their insufficient
capacity to innovate as one of the most problematic factors for doing
business.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 6 5.5
Subindex A: Basic requirements 3 6.3

9 5.7 1st pillar: Institutions

1 6.72nd pillar: Infrastructure

6 6.3 3rd pillar: Macroeconomic environment

26 6.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 4 5.6

14 5.7 5th pillar: Higher education and training

2 5.7 6th pillar: Goods market efficiency

4 5.6 7th pillar: Labor market efficiency

5 5.5 8th pillar: Financial market development

9 6.2 9th pillar: Technological readiness

33 4.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 18 5.0

11 5.4 11th pillar: Business sophistication

26 4.5 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions

GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)

7.4

320.7

43,528.0

0.36

Economy Profiles

140  |  The Global Competitiveness Report 2017–2018



The Global Competitiveness Index in detail Hong Kong SAR

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

9 5.7 1st pillar: Institutions
1.01 Property rights 8 6.2
1.02 Intellectual property protection 9 5.9
1.03 Diversion of public funds 11 5.8
1.04 Public trust in politicians 18 4.8
1.05 Irregular payments and bribes 9 6.3
1.06 Judicial independence 13 6.1
1.07 Favoritism in decisions of government officials 14 4.9
1.08 Efficiency of government spending 14 4.9
1.09 Burden of government regulation 4 5.3
1.10 Efficiency of legal framework in settling disputes 4 5.9
1.11 Efficiency of legal framework in challenging regulations 8 5.1
1.12 Transparency of government policymaking 6 5.8
1.13 Business costs of terrorism 29 5.7
1.14 Business costs of crime and violence 12 5.8
1.15 Organized crime 26 5.6
1.16 Reliability of police services 8 6.3
1.17 Ethical behavior of firms 15 5.6
1.18 Strength of auditing and reporting standards 6 6.3
1.19 Efficacy of corporate boards 23 5.6
1.20 Protection of minority shareholders’ interests 5 5.6
1.21 Strength of investor protection 3 8.00-10 (best)

1 6.72nd pillar: Infrastructure
2.01 Quality of overall infrastructure 3 6.4
2.02 Quality of roads 4 6.2
2.03 Quality of railroad infrastructure 3 6.3
2.04 Quality of port infrastructure 3 6.5
2.05 Quality of air transport infrastructure 2 6.6
2.06 Available airline seat kilometers 16 2,882.1millions/week
2.07 Quality of electricity supply 4 6.8
2.08 Mobile-cellular telephone subscriptions 1 234.0/100 pop.
2.09 Fixed-telephone lines 2 58.7/100 pop.

6 6.3 3rd pillar: Macroeconomic environment
3.01 Government budget balance 2 4.8% GDP
3.02 Gross national savings 39 27.0% GDP
3.03 Inflation 1 2.6annual % change
3.04 Government debt 1 0.1% GDP
3.05 Country credit rating 17 83.50-100 (best)

26 6.4 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 5.7
4.03 Tuberculosis incidence 84 71.0cases/100,000 pop.
4.04 Business impact of tuberculosis 62 5.6
4.05 HIV prevalence 60 0.2% adult pop.
4.06 Business impact of HIV/AIDS 58 5.6
4.07 Infant mortality 1 1.5deaths/1,000 live births
4.08 Life expectancy 1 84.3years
4.09 Quality of primary education 21 5.2
4.10 Primary education enrollment rate 76 94.6net %

14 5.7 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 44 100.8gross %
5.02 Tertiary education enrollment rate 31 68.5gross %
5.03 Quality of the education system 21 4.7
5.04 Quality of math and science education 9 5.5
5.05 Quality of management schools 12 5.6
5.06 Internet access in schools 18 5.7
5.07 Local availability of specialized training services 12 5.8
5.08 Extent of staff training 19 5.0

2 5.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 3 6.2
6.02 Extent of market dominance 21 4.6
6.03 Effectiveness of anti-monopoly policy 19 4.8
6.04 Effect of taxation on incentives to invest 3 6.0
6.05 Total tax rate 20 22.9% profits
6.06 No. of procedures to start a business 2 2
6.07 Time to start a business 2 1.5days
6.08 Agricultural policy costs 33 4.3
6.09 Prevalence of non-tariff barriers 2 5.8
6.10 Trade tariffs 1 0.0% duty
6.11 Prevalence of foreign ownership 4 6.0
6.12 Business impact of rules on FDI 2 6.1
6.13 Burden of customs procedures 3 6.0
6.14 Imports 1 193.9% GDP
6.15 Degree of customer orientation 13 5.7
6.16 Buyer sophistication 4 5.0

4 5.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 10 5.6
7.02 Flexibility of wage determination 1 6.3
7.03 Hiring and firing practices 1 5.8
7.04 Redundancy costs 14 5.8weeks of salary
7.05 Effect of taxation on incentives to work 4 6.0
7.06 Pay and productivity 6 5.3
7.07 Reliance on professional management 25 5.4
7.08 Country capacity to retain talent 10 5.1
7.09 Country capacity to attract talent 9 5.2
7.10 Female participation in the labor force 75 0.79ratio to men

5 5.5 8th pillar: Financial market development
8.01 Availability of financial services 7 5.7
8.02 Affordability of financial services 6 5.3
8.03 Financing through local equity market 2 5.7
8.04 Ease of access to loans 13 5.1
8.05 Venture capital availability 11 4.4
8.06 Soundness of banks 7 6.3
8.07 Regulation of securities exchanges 5 6.1
8.08 Legal rights index 22 80-10 (best)

9 6.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 29 5.6
9.02 Firm-level technology absorption 27 5.2
9.03 FDI and technology transfer 10 5.4
9.04 Internet users 19 87.3% pop.
9.05 Fixed-broadband Internet subscriptions 15 35.5/100 pop.
9.06 Internet bandwidth 2 4,906.0kb/s/user
9.07 Mobile-broadband subscriptions 16 105.9/100 pop.

33 4.8 10th pillar: Market size
10.01 Domestic market size index 41 4.4
10.02 Foreign market size index 9 6.1
10.03 GDP (PPP) 43 429.7PPP $ billions
10.04 Exports 1 191.8% GDP

11 5.4 11th pillar: Business sophistication
11.01 Local supplier quantity 7 5.4
11.02 Local supplier quality 14 5.4
11.03 State of cluster development 7 5.3
11.04 Nature of competitive advantage 13 5.7
11.05 Value chain breadth 9 5.5
11.06 Control of international distribution 7 5.3
11.07 Production process sophistication 19 5.4
11.08 Extent of marketing 13 5.3
11.09 Willingness to delegate authority 25 5.0

26 4.5 12th pillar: Innovation
12.01 Capacity for innovation 28 4.9
12.02 Quality of scientific research institutions 28 5.0
12.03 Company spending on R&D 27 4.4
12.04 University-industry collaboration in R&D 15 4.9
12.05 Gov't procurement of advanced technology products 16 4.2
12.06 Availability of scientists and engineers 23 4.8
12.07 PCT patents n/a n/aapplications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 60 / 144 63 / 148 60 / 144 63 / 140 69 / 138 60 / 137

Score 4.3 4.2 4.3 4.2 4.2 4.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Hungary (60th) improves by nine places, returning to levels it held
previously (63rd in 2015, 60th in 2014). The rise is to a large extent
due to an improvement technological readiness (an increase in
technology take-up by firms from a low level – from 135th to 109th on
firm-level technology absorption – and significant increases in Internet

take-up by individuals, from 73 percent of the population in 2015 to 79
percent in 2016). In addition, business executives are reporting
improvements in the development of financial markets as well as the
business and innovation environment.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 60 4.3
Subindex A: Basic requirements 64 4.6

101 3.5 1st pillar: Institutions

56 4.42nd pillar: Infrastructure

46 5.1 3rd pillar: Macroeconomic environment

78 5.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 45 4.4

73 4.3 5th pillar: Higher education and training

64 4.4 6th pillar: Goods market efficiency

71 4.2 7th pillar: Labor market efficiency

45 4.3 8th pillar: Financial market development

40 5.1 9th pillar: Technological readiness

55 4.3 10th pillar: Market size

Subindex C: Innovation and sophistication factors 79 3.5

96 3.7 11th pillar: Business sophistication

62 3.4 12th pillar: Innovation

1

7

1st pillar:
Institutions

2nd pillar:
Infrastructure

3rd pillar:
Macroeconomic
environment

4th pillar:
Health and primary
education

5th pillar:
Higher education
and training

6th pillar:
Goods market
efficiency7th pillar:

Labor market
efficiency

8th pillar:
Financial market

development

9th pillar:
Technological

readiness

10th pillar:
Market size

11th pillar:
Business

sophistication

12th pillar:
Innovation

Hungary Europe and North America

Source: World Economic Forum, Executive Opinion Survey 2017

15.2
14.9
10.4

9.8
7.9
7.7
7.2
6.3
5.7
4.3
3.2
3.0
2.0
1.0
0.7
0.4

Inadequately educated workforce
Corruption
Tax rates
Tax regulations
Access to financing
Policy instability
Poor work ethic in national labor force
Inefficient government bureaucracy
Insufficient capacity to innovate
Poor public health
Restrictive labor regulations
Inadequate supply of infrastructure
Crime and theft
Inflation
Foreign currency regulations
Government instability/coups

0 4 8 12 16

Hungary 60th / 137

Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions

GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)

9.8

125.7

12,778.3

0.23

Economy Profiles

142  |  The Global Competitiveness Report 2017–2018



The Global Competitiveness Index in detail Hungary

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

101 3.5 1st pillar: Institutions
1.01 Property rights 125 3.3
1.02 Intellectual property protection 73 4.0
1.03 Diversion of public funds 108 2.6
1.04 Public trust in politicians 105 2.2
1.05 Irregular payments and bribes 59 4.2
1.06 Judicial independence 101 3.2
1.07 Favoritism in decisions of government officials 131 1.9
1.08 Efficiency of government spending 108 2.5
1.09 Burden of government regulation 106 2.9
1.10 Efficiency of legal framework in settling disputes 93 3.1
1.11 Efficiency of legal framework in challenging regulations 132 2.2
1.12 Transparency of government policymaking 125 3.1
1.13 Business costs of terrorism 51 5.3
1.14 Business costs of crime and violence 16 5.6
1.15 Organized crime 56 5.1
1.16 Reliability of police services 64 4.5
1.17 Ethical behavior of firms 127 2.9
1.18 Strength of auditing and reporting standards 77 4.5
1.19 Efficacy of corporate boards 78 4.7
1.20 Protection of minority shareholders’ interests 57 4.1
1.21 Strength of investor protection 74 5.50-10 (best)

56 4.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 48 4.5
2.02 Quality of roads 62 4.1
2.03 Quality of railroad infrastructure 44 3.6
2.04 Quality of port infrastructure 103 3.2
2.05 Quality of air transport infrastructure 82 4.1
2.06 Available airline seat kilometers 69 203.5millions/week
2.07 Quality of electricity supply 61 5.1
2.08 Mobile-cellular telephone subscriptions 64 119.1/100 pop.
2.09 Fixed-telephone lines 34 31.5/100 pop.

46 5.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 45 -1.8% GDP
3.02 Gross national savings 47 24.3% GDP
3.03 Inflation 47 0.4annual % change
3.04 Government debt 106 74.2% GDP
3.05 Country credit rating 53 57.30-100 (best)

78 5.6 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.7
4.03 Tuberculosis incidence 29 9.3cases/100,000 pop.
4.04 Business impact of tuberculosis 24 6.6
4.05 HIV prevalence 1 <0.2% adult pop.
4.06 Business impact of HIV/AIDS 10 6.6
4.07 Infant mortality 38 5.3deaths/1,000 live births
4.08 Life expectancy 54 76.0years
4.09 Quality of primary education 87 3.5
4.10 Primary education enrollment rate 101 90.6net %

73 4.3 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 30 105.2gross %
5.02 Tertiary education enrollment rate 55 50.9gross %
5.03 Quality of the education system 111 2.9
5.04 Quality of math and science education 78 3.9
5.05 Quality of management schools 66 4.2
5.06 Internet access in schools 97 3.6
5.07 Local availability of specialized training services 101 4.0
5.08 Extent of staff training 103 3.5

64 4.4 6th pillar: Goods market efficiency
6.01 Intensity of local competition 127 4.2
6.02 Extent of market dominance 108 3.2
6.03 Effectiveness of anti-monopoly policy 73 3.7
6.04 Effect of taxation on incentives to invest 41 4.1
6.05 Total tax rate 100 46.5% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 40 7.0days
6.08 Agricultural policy costs 122 3.0
6.09 Prevalence of non-tariff barriers 91 4.1
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 67 4.5
6.12 Business impact of rules on FDI 46 5.0
6.13 Burden of customs procedures 30 5.0
6.14 Imports 11 87.4% GDP
6.15 Degree of customer orientation 65 4.6
6.16 Buyer sophistication 86 3.2

71 4.2 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 77 4.3
7.02 Flexibility of wage determination 68 4.9
7.03 Hiring and firing practices 27 4.5
7.04 Redundancy costs 53 13.4weeks of salary
7.05 Effect of taxation on incentives to work 88 3.6
7.06 Pay and productivity 85 3.7
7.07 Reliance on professional management 98 3.8
7.08 Country capacity to retain talent 126 2.4
7.09 Country capacity to attract talent 112 2.5
7.10 Female participation in the labor force 62 0.83ratio to men

45 4.3 8th pillar: Financial market development
8.01 Availability of financial services 55 4.4
8.02 Affordability of financial services 39 4.3
8.03 Financing through local equity market 85 3.2
8.04 Ease of access to loans 41 4.3
8.05 Venture capital availability 43 3.3
8.06 Soundness of banks 74 4.7
8.07 Regulation of securities exchanges 111 3.5
8.08 Legal rights index 8 100-10 (best)

40 5.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 43 5.2
9.02 Firm-level technology absorption 109 4.0
9.03 FDI and technology transfer 48 4.7
9.04 Internet users 31 79.3% pop.
9.05 Fixed-broadband Internet subscriptions 29 28.5/100 pop.
9.06 Internet bandwidth 31 154.8kb/s/user
9.07 Mobile-broadband subscriptions 94 44.5/100 pop.

55 4.3 10th pillar: Market size
10.01 Domestic market size index 59 4.0
10.02 Foreign market size index 32 5.4
10.03 GDP (PPP) 58 270.3PPP $ billions
10.04 Exports 6 99.4% GDP

96 3.7 11th pillar: Business sophistication
11.01 Local supplier quantity 128 3.6
11.02 Local supplier quality 71 4.3
11.03 State of cluster development 90 3.5
11.04 Nature of competitive advantage 59 3.7
11.05 Value chain breadth 98 3.5
11.06 Control of international distribution 66 3.7
11.07 Production process sophistication 84 3.5
11.08 Extent of marketing 134 3.3
11.09 Willingness to delegate authority 88 4.0

62 3.4 12th pillar: Innovation
12.01 Capacity for innovation 96 3.8
12.02 Quality of scientific research institutions 34 4.7
12.03 Company spending on R&D 85 3.1
12.04 University-industry collaboration in R&D 68 3.4
12.05 Gov't procurement of advanced technology products 109 2.8
12.06 Availability of scientists and engineers 91 3.6
12.07 PCT patents 28 24.7applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 30 / 144 31 / 148 30 / 144 29 / 140 27 / 138 28 / 137

Score 4.7 4.7 4.7 4.8 5.0 5.0

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 28 5.0
Subindex A: Basic requirements 14 5.9

14 5.5 1st pillar: Institutions

20 5.62nd pillar: Infrastructure

19 5.9 3rd pillar: Macroeconomic environment

10 6.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 32 4.8

12 5.8 5th pillar: Higher education and training

32 4.8 6th pillar: Goods market efficiency

9 5.2 7th pillar: Labor market efficiency

49 4.2 8th pillar: Financial market development

10 6.2 9th pillar: Technological readiness

126 2.5 10th pillar: Market size

Subindex C: Innovation and sophistication factors 26 4.8

27 4.9 11th pillar: Business sophistication

24 4.7 12th pillar: Innovation
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The Global Competitiveness Index in detail Iceland

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

14 5.5 1st pillar: Institutions
1.01 Property rights 16 5.9
1.02 Intellectual property protection 23 5.7
1.03 Diversion of public funds 18 5.4
1.04 Public trust in politicians 23 4.6
1.05 Irregular payments and bribes 4 6.6
1.06 Judicial independence 17 5.8
1.07 Favoritism in decisions of government officials 23 4.4
1.08 Efficiency of government spending 23 4.3
1.09 Burden of government regulation 22 4.2
1.10 Efficiency of legal framework in settling disputes 17 5.2
1.11 Efficiency of legal framework in challenging regulations 12 5.0
1.12 Transparency of government policymaking 19 5.3
1.13 Business costs of terrorism 4 6.3
1.14 Business costs of crime and violence 8 5.9
1.15 Organized crime 4 6.5
1.16 Reliability of police services 7 6.4
1.17 Ethical behavior of firms 20 5.3
1.18 Strength of auditing and reporting standards 32 5.4
1.19 Efficacy of corporate boards 21 5.7
1.20 Protection of minority shareholders’ interests 28 4.9
1.21 Strength of investor protection 21 7.00-10 (best)

20 5.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 17 5.6
2.02 Quality of roads 47 4.5

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 8 5.9
2.05 Quality of air transport infrastructure 17 5.8
2.06 Available airline seat kilometers 61 296.1millions/week
2.07 Quality of electricity supply 11 6.7
2.08 Mobile-cellular telephone subscriptions 67 118.0/100 pop.
2.09 Fixed-telephone lines 11 48.4/100 pop.

19 5.9 3rd pillar: Macroeconomic environment
3.01 Government budget balance 1 11.3% GDP
3.02 Gross national savings 26 29.3% GDP
3.03 Inflation 1 1.7annual % change
3.04 Government debt 75 53.2% GDP
3.05 Country credit rating 51 60.40-100 (best)

10 6.6 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.9
4.03 Tuberculosis incidence 2 2.4cases/100,000 pop.
4.04 Business impact of tuberculosis 5 6.8
4.05 HIV prevalence 63 0.3% adult pop.
4.06 Business impact of HIV/AIDS 8 6.7
4.07 Infant mortality 3 1.6deaths/1,000 live births
4.08 Life expectancy 6 82.9years
4.09 Quality of primary education 17 5.4
4.10 Primary education enrollment rate 17 99.1net %

12 5.8 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 14 118.6gross %
5.02 Tertiary education enrollment rate 18 81.3gross %
5.03 Quality of the education system 13 5.2
5.04 Quality of math and science education 25 4.9
5.05 Quality of management schools 20 5.4
5.06 Internet access in schools 4 6.1
5.07 Local availability of specialized training services 29 5.2
5.08 Extent of staff training 18 5.1

32 4.8 6th pillar: Goods market efficiency
6.01 Intensity of local competition 75 5.0
6.02 Extent of market dominance 54 3.9
6.03 Effectiveness of anti-monopoly policy 29 4.5
6.04 Effect of taxation on incentives to invest 36 4.2
6.05 Total tax rate 36 30.1% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 9 3.5days
6.08 Agricultural policy costs 102 3.4
6.09 Prevalence of non-tariff barriers 90 4.1
6.10 Trade tariffs 41 2.6% duty
6.11 Prevalence of foreign ownership 123 3.5
6.12 Business impact of rules on FDI 114 3.8
6.13 Burden of customs procedures 32 5.0
6.14 Imports 66 44.5% GDP
6.15 Degree of customer orientation 18 5.6
6.16 Buyer sophistication 27 4.1

9 5.2 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 12 5.6
7.02 Flexibility of wage determination 124 4.0
7.03 Hiring and firing practices 6 5.4
7.04 Redundancy costs 49 13.0weeks of salary
7.05 Effect of taxation on incentives to work 50 4.2
7.06 Pay and productivity 13 4.9
7.07 Reliance on professional management 20 5.5
7.08 Country capacity to retain talent 16 5.0
7.09 Country capacity to attract talent 33 4.0
7.10 Female participation in the labor force 13 0.95ratio to men

49 4.2 8th pillar: Financial market development
8.01 Availability of financial services 39 4.6
8.02 Affordability of financial services 93 3.5
8.03 Financing through local equity market 34 4.4
8.04 Ease of access to loans 30 4.6
8.05 Venture capital availability 33 3.5
8.06 Soundness of banks 67 4.9
8.07 Regulation of securities exchanges 58 4.6
8.08 Legal rights index 69 50-10 (best)

10 6.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 8 6.3
9.02 Firm-level technology absorption 5 5.9
9.03 FDI and technology transfer 73 4.3
9.04 Internet users 1 98.2% pop.
9.05 Fixed-broadband Internet subscriptions 11 37.6/100 pop.
9.06 Internet bandwidth 4 997.8kb/s/user
9.07 Mobile-broadband subscriptions 17 104.0/100 pop.

126 2.5 10th pillar: Market size
10.01 Domestic market size index 127 2.1
10.02 Foreign market size index 113 3.5
10.03 GDP (PPP) 125 16.5PPP $ billions
10.04 Exports 33 49.1% GDP

27 4.9 11th pillar: Business sophistication
11.01 Local supplier quantity 94 4.2
11.02 Local supplier quality 31 5.0
11.03 State of cluster development 43 4.1
11.04 Nature of competitive advantage 23 4.9
11.05 Value chain breadth 26 4.7
11.06 Control of international distribution 22 4.6
11.07 Production process sophistication 20 5.4
11.08 Extent of marketing 29 5.0
11.09 Willingness to delegate authority 14 5.5

24 4.7 12th pillar: Innovation
12.01 Capacity for innovation 25 5.0
12.02 Quality of scientific research institutions 23 5.2
12.03 Company spending on R&D 24 4.5
12.04 University-industry collaboration in R&D 22 4.7
12.05 Gov't procurement of advanced technology products 43 3.6
12.06 Availability of scientists and engineers 18 4.9
12.07 PCT patents 17 108.2applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 59 / 144 60 / 148 71 / 144 55 / 140 39 / 138 40 / 137

Score 4.3 4.3 4.2 4.3 4.5 4.6

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

India (40th) stabilizes this year after its big leap forward of the previous
two years. The score improves across most pillars of competitiveness,
particularly infrastructure (66th, up two), higher education and training
(75th, up six), and technological readiness (107th, up three), reflecting
recent public investments in these areas. Performance also improves
in ICT indicators, particularly Internet bandwidth per user, mobile

phone and broadband subscriptions, and Internet access in schools.
The quality of institutions has increased further, especially in terms of
efficiency of public spending (20th), but the private sector still
considers corruption to be the most problematic factor for doing
business in India.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 40 4.6
Subindex A: Basic requirements 63 4.7

39 4.4 1st pillar: Institutions

66 4.22nd pillar: Infrastructure

80 4.5 3rd pillar: Macroeconomic environment

91 5.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 42 4.5

75 4.3 5th pillar: Higher education and training

56 4.5 6th pillar: Goods market efficiency

75 4.1 7th pillar: Labor market efficiency

42 4.4 8th pillar: Financial market development

107 3.1 9th pillar: Technological readiness

3 6.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 30 4.3

39 4.5 11th pillar: Business sophistication

29 4.1 12th pillar: Innovation
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The Global Competitiveness Index in detail India

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

39 4.4 1st pillar: Institutions
1.01 Property rights 65 4.4
1.02 Intellectual property protection 52 4.4
1.03 Diversion of public funds 35 4.6
1.04 Public trust in politicians 33 4.2
1.05 Irregular payments and bribes 51 4.4
1.06 Judicial independence 53 4.4
1.07 Favoritism in decisions of government officials 26 4.3
1.08 Efficiency of government spending 20 4.5
1.09 Burden of government regulation 20 4.3
1.10 Efficiency of legal framework in settling disputes 35 4.5
1.11 Efficiency of legal framework in challenging regulations 23 4.4
1.12 Transparency of government policymaking 50 4.4
1.13 Business costs of terrorism 117 4.2
1.14 Business costs of crime and violence 80 4.4
1.15 Organized crime 89 4.4
1.16 Reliability of police services 62 4.6
1.17 Ethical behavior of firms 36 4.6
1.18 Strength of auditing and reporting standards 69 4.6
1.19 Efficacy of corporate boards 97 4.5
1.20 Protection of minority shareholders’ interests 42 4.5
1.21 Strength of investor protection 13 7.30-10 (best)

66 4.22nd pillar: Infrastructure
2.01 Quality of overall infrastructure 46 4.6
2.02 Quality of roads 55 4.3
2.03 Quality of railroad infrastructure 28 4.4
2.04 Quality of port infrastructure 47 4.6
2.05 Quality of air transport infrastructure 61 4.6
2.06 Available airline seat kilometers 8 4,888.9millions/week
2.07 Quality of electricity supply 80 4.7
2.08 Mobile-cellular telephone subscriptions 110 87.0/100 pop.
2.09 Fixed-telephone lines 111 1.9/100 pop.

80 4.5 3rd pillar: Macroeconomic environment
3.01 Government budget balance 115 -6.6% GDP
3.02 Gross national savings 23 30.5% GDP
3.03 Inflation 93 4.9annual % change
3.04 Government debt 101 69.5% GDP
3.05 Country credit rating 47 61.40-100 (best)

91 5.5 4th pillar: Health and primary education
4.01 Malaria incidence 47 992.4cases/100,000 pop.
4.02 Business impact of malaria 37 4.3
4.03 Tuberculosis incidence 116 217.0cases/100,000 pop.
4.04 Business impact of tuberculosis 109 4.3
4.05 HIV prevalence 63 0.3% adult pop.
4.06 Business impact of HIV/AIDS 113 4.2
4.07 Infant mortality 112 37.9deaths/1,000 live births
4.08 Life expectancy 104 68.3years
4.09 Quality of primary education 49 4.5
4.10 Primary education enrollment rate 95 92.3net %

75 4.3 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 97 74.0gross %
5.02 Tertiary education enrollment rate 88 26.9gross %
5.03 Quality of the education system 26 4.6
5.04 Quality of math and science education 37 4.6
5.05 Quality of management schools 41 4.6
5.06 Internet access in schools 51 4.6
5.07 Local availability of specialized training services 49 4.7
5.08 Extent of staff training 34 4.5

56 4.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 98 4.7
6.02 Extent of market dominance 23 4.4
6.03 Effectiveness of anti-monopoly policy 33 4.4
6.04 Effect of taxation on incentives to invest 24 4.5
6.05 Total tax rate 124 60.6% profits
6.06 No. of procedures to start a business 131 13
6.07 Time to start a business 110 26.0days
6.08 Agricultural policy costs 34 4.3
6.09 Prevalence of non-tariff barriers 54 4.5
6.10 Trade tariffs 124 12.9% duty
6.11 Prevalence of foreign ownership 64 4.5
6.12 Business impact of rules on FDI 74 4.5
6.13 Burden of customs procedures 47 4.6
6.14 Imports 118 21.8% GDP
6.15 Degree of customer orientation 63 4.6
6.16 Buyer sophistication 15 4.6

75 4.1 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 56 4.5
7.02 Flexibility of wage determination 104 4.5
7.03 Hiring and firing practices 19 4.6
7.04 Redundancy costs 67 15.8weeks of salary
7.05 Effect of taxation on incentives to work 32 4.4
7.06 Pay and productivity 33 4.5
7.07 Reliance on professional management 48 4.6
7.08 Country capacity to retain talent 24 4.6
7.09 Country capacity to attract talent 19 4.7
7.10 Female participation in the labor force 129 0.35ratio to men

42 4.4 8th pillar: Financial market development
8.01 Availability of financial services 43 4.5
8.02 Affordability of financial services 34 4.4
8.03 Financing through local equity market 39 4.3
8.04 Ease of access to loans 35 4.5
8.05 Venture capital availability 13 4.3
8.06 Soundness of banks 78 4.6
8.07 Regulation of securities exchanges 64 4.5
8.08 Legal rights index 49 60-10 (best)

107 3.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 72 4.7
9.02 Firm-level technology absorption 73 4.4
9.03 FDI and technology transfer 59 4.5
9.04 Internet users 100 29.5% pop.
9.05 Fixed-broadband Internet subscriptions 105 1.4/100 pop.
9.06 Internet bandwidth 102 16.0kb/s/user
9.07 Mobile-broadband subscriptions 124 16.8/100 pop.

3 6.4 10th pillar: Market size
10.01 Domestic market size index 3 6.4
10.02 Foreign market size index 4 6.4
10.03 GDP (PPP) 3 8,662.3PPP $ billions
10.04 Exports 111 18.8% GDP

39 4.5 11th pillar: Business sophistication
11.01 Local supplier quantity 53 4.6
11.02 Local supplier quality 69 4.3
11.03 State of cluster development 31 4.4
11.04 Nature of competitive advantage 28 4.4
11.05 Value chain breadth 30 4.5
11.06 Control of international distribution 28 4.5
11.07 Production process sophistication 41 4.5
11.08 Extent of marketing 61 4.5
11.09 Willingness to delegate authority 45 4.5

29 4.1 12th pillar: Innovation
12.01 Capacity for innovation 42 4.5
12.02 Quality of scientific research institutions 35 4.7
12.03 Company spending on R&D 23 4.5
12.04 University-industry collaboration in R&D 26 4.4
12.05 Gov't procurement of advanced technology products 8 4.7
12.06 Availability of scientists and engineers 32 4.6
12.07 PCT patents 63 1.7applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 50 / 144 38 / 148 34 / 144 37 / 140 41 / 138 36 / 137

Score 4.4 4.5 4.6 4.5 4.5 4.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Indonesia (36th) is inching its way up the competitiveness ladder,
moving ahead five places since last year. Similar to Korea, Indonesia
has improved its performance across all of its pillars. Its position in the
rankings is driven mainly by its large market size (9th) and a relatively
robust macroeconomic environment (26th). Ranking 31st and 32nd in
innovation and business sophistication respectively, Indonesia is one
of the top innovators among the emerging economies. In contrast, the

country is lagging quite far behind in terms of technological readiness
(80th) despite having made steady progress on that front over the last
decade. Significant advances are also needed in the labor market
efficiency pillar (96th), which is dragged down by excessive
redundancy costs, limited flexibility of wage determination, and a
limited representation of women in the labor force.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 36 4.7
Subindex A: Basic requirements 46 5.0

47 4.3 1st pillar: Institutions

52 4.52nd pillar: Infrastructure

26 5.7 3rd pillar: Macroeconomic environment

94 5.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 41 4.5

64 4.5 5th pillar: Higher education and training

43 4.6 6th pillar: Goods market efficiency

96 3.9 7th pillar: Labor market efficiency

37 4.5 8th pillar: Financial market development

80 3.9 9th pillar: Technological readiness

9 5.7 10th pillar: Market size

Subindex C: Innovation and sophistication factors 31 4.3

32 4.6 11th pillar: Business sophistication

31 4.0 12th pillar: Innovation
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The Global Competitiveness Index in detail Indonesia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

47 4.3 1st pillar: Institutions
1.01 Property rights 50 4.6
1.02 Intellectual property protection 46 4.5
1.03 Diversion of public funds 41 4.2
1.04 Public trust in politicians 42 3.7
1.05 Irregular payments and bribes 75 3.8
1.06 Judicial independence 52 4.4
1.07 Favoritism in decisions of government officials 32 4.0
1.08 Efficiency of government spending 25 4.3
1.09 Burden of government regulation 27 4.1
1.10 Efficiency of legal framework in settling disputes 44 4.1
1.11 Efficiency of legal framework in challenging regulations 40 3.8
1.12 Transparency of government policymaking 51 4.4
1.13 Business costs of terrorism 112 4.3
1.14 Business costs of crime and violence 88 4.2
1.15 Organized crime 101 4.2
1.16 Reliability of police services 77 4.3
1.17 Ethical behavior of firms 42 4.3
1.18 Strength of auditing and reporting standards 67 4.6
1.19 Efficacy of corporate boards 56 5.0
1.20 Protection of minority shareholders’ interests 40 4.5
1.21 Strength of investor protection 66 5.70-10 (best)

52 4.52nd pillar: Infrastructure
2.01 Quality of overall infrastructure 68 4.1
2.02 Quality of roads 64 4.1
2.03 Quality of railroad infrastructure 30 4.2
2.04 Quality of port infrastructure 72 4.0
2.05 Quality of air transport infrastructure 51 4.8
2.06 Available airline seat kilometers 14 3,299.0millions/week
2.07 Quality of electricity supply 86 4.4
2.08 Mobile-cellular telephone subscriptions 18 149.1/100 pop.
2.09 Fixed-telephone lines 104 4.0/100 pop.

26 5.7 3rd pillar: Macroeconomic environment
3.01 Government budget balance 63 -2.5% GDP
3.02 Gross national savings 19 32.5% GDP
3.03 Inflation 64 3.5annual % change
3.04 Government debt 21 27.9% GDP
3.05 Country credit rating 56 57.00-100 (best)

94 5.4 4th pillar: Health and primary education
4.01 Malaria incidence 41 498.8cases/100,000 pop.
4.02 Business impact of malaria 32 4.7
4.03 Tuberculosis incidence 131 395.0cases/100,000 pop.
4.04 Business impact of tuberculosis 101 4.6
4.05 HIV prevalence 73 0.4% adult pop.
4.06 Business impact of HIV/AIDS 102 4.6
4.07 Infant mortality 94 22.8deaths/1,000 live births
4.08 Life expectancy 101 69.1years
4.09 Quality of primary education 47 4.5
4.10 Primary education enrollment rate 106 89.7net %

64 4.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 85 85.8gross %
5.02 Tertiary education enrollment rate 91 24.3gross %
5.03 Quality of the education system 33 4.4
5.04 Quality of math and science education 40 4.6
5.05 Quality of management schools 42 4.6
5.06 Internet access in schools 45 4.8
5.07 Local availability of specialized training services 45 4.7
5.08 Extent of staff training 30 4.6

43 4.6 6th pillar: Goods market efficiency
6.01 Intensity of local competition 39 5.4
6.02 Extent of market dominance 34 4.2
6.03 Effectiveness of anti-monopoly policy 36 4.3
6.04 Effect of taxation on incentives to invest 38 4.2
6.05 Total tax rate 40 30.6% profits
6.06 No. of procedures to start a business 121 11
6.07 Time to start a business 105 24.9days
6.08 Agricultural policy costs 37 4.2
6.09 Prevalence of non-tariff barriers 79 4.3
6.10 Trade tariffs 67 4.8% duty
6.11 Prevalence of foreign ownership 61 4.6
6.12 Business impact of rules on FDI 87 4.3
6.13 Burden of customs procedures 63 4.2
6.14 Imports 129 17.8% GDP
6.15 Degree of customer orientation 44 5.0
6.16 Buyer sophistication 36 3.9

96 3.9 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 41 4.7
7.02 Flexibility of wage determination 99 4.5
7.03 Hiring and firing practices 25 4.5
7.04 Redundancy costs 133 57.8weeks of salary
7.05 Effect of taxation on incentives to work 28 4.5
7.06 Pay and productivity 22 4.7
7.07 Reliance on professional management 34 4.8
7.08 Country capacity to retain talent 32 4.3
7.09 Country capacity to attract talent 25 4.5
7.10 Female participation in the labor force 113 0.62ratio to men

37 4.5 8th pillar: Financial market development
8.01 Availability of financial services 33 5.0
8.02 Affordability of financial services 33 4.5
8.03 Financing through local equity market 30 4.5
8.04 Ease of access to loans 33 4.5
8.05 Venture capital availability 19 4.0
8.06 Soundness of banks 68 4.9
8.07 Regulation of securities exchanges 51 4.7
8.08 Legal rights index 49 60-10 (best)

80 3.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 67 4.8
9.02 Firm-level technology absorption 39 5.0
9.03 FDI and technology transfer 44 4.7
9.04 Internet users 109 25.4% pop.
9.05 Fixed-broadband Internet subscriptions 103 1.9/100 pop.
9.06 Internet bandwidth 90 24.9kb/s/user
9.07 Mobile-broadband subscriptions 56 67.3/100 pop.

9 5.7 10th pillar: Market size
10.01 Domestic market size index 8 5.7
10.02 Foreign market size index 23 5.8
10.03 GDP (PPP) 8 3,032.1PPP $ billions
10.04 Exports 114 18.0% GDP

32 4.6 11th pillar: Business sophistication
11.01 Local supplier quantity 42 4.8
11.02 Local supplier quality 54 4.6
11.03 State of cluster development 26 4.6
11.04 Nature of competitive advantage 47 4.0
11.05 Value chain breadth 28 4.6
11.06 Control of international distribution 33 4.3
11.07 Production process sophistication 48 4.3
11.08 Extent of marketing 33 4.9
11.09 Willingness to delegate authority 26 5.0

31 4.0 12th pillar: Innovation
12.01 Capacity for innovation 31 4.8
12.02 Quality of scientific research institutions 40 4.4
12.03 Company spending on R&D 29 4.4
12.04 University-industry collaboration in R&D 30 4.3
12.05 Gov't procurement of advanced technology products 12 4.4
12.06 Availability of scientists and engineers 35 4.5
12.07 PCT patents 97 0.1applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 66 / 144 82 / 148 83 / 144 74 / 140 76 / 138 69 / 137

Score 4.2 4.1 4.0 4.1 4.1 4.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 69 4.3
Subindex A: Basic requirements 55 4.8

85 3.7 1st pillar: Institutions

57 4.42nd pillar: Infrastructure

44 5.2 3rd pillar: Macroeconomic environment

50 6.0 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 83 4.0

51 4.7 5th pillar: Higher education and training

100 4.0 6th pillar: Goods market efficiency

130 3.3 7th pillar: Labor market efficiency

128 3.0 8th pillar: Financial market development

91 3.6 9th pillar: Technological readiness

19 5.2 10th pillar: Market size

Subindex C: Innovation and sophistication factors 81 3.5

97 3.7 11th pillar: Business sophistication

66 3.3 12th pillar: Innovation
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)

80.5

376.8

4,682.5

1.21

Economy Profiles

150  |  The Global Competitiveness Report 2017–2018



The Global Competitiveness Index in detail Iran, Islamic Rep.

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

85 3.7 1st pillar: Institutions
1.01 Property rights 100 3.8
1.02 Intellectual property protection 107 3.5
1.03 Diversion of public funds 68 3.5
1.04 Public trust in politicians 49 3.4
1.05 Irregular payments and bribes 83 3.6
1.06 Judicial independence 81 3.6
1.07 Favoritism in decisions of government officials 46 3.6
1.08 Efficiency of government spending 45 3.7
1.09 Burden of government regulation 83 3.3
1.10 Efficiency of legal framework in settling disputes 76 3.5
1.11 Efficiency of legal framework in challenging regulations 81 3.1
1.12 Transparency of government policymaking 105 3.5
1.13 Business costs of terrorism 96 4.7
1.14 Business costs of crime and violence 74 4.4
1.15 Organized crime 91 4.3
1.16 Reliability of police services 71 4.4
1.17 Ethical behavior of firms 78 3.7
1.18 Strength of auditing and reporting standards 118 3.7
1.19 Efficacy of corporate boards 125 4.0
1.20 Protection of minority shareholders’ interests 110 3.6
1.21 Strength of investor protection 126 3.50-10 (best)

57 4.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 75 4.0
2.02 Quality of roads 71 4.0
2.03 Quality of railroad infrastructure 42 3.7
2.04 Quality of port infrastructure 71 4.0
2.05 Quality of air transport infrastructure 105 3.7
2.06 Available airline seat kilometers 53 422.2millions/week
2.07 Quality of electricity supply 67 5.0
2.08 Mobile-cellular telephone subscriptions 99 100.1/100 pop.
2.09 Fixed-telephone lines 22 38.3/100 pop.

44 5.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 67 -2.8% GDP
3.02 Gross national savings 7 37.4% GDP
3.03 Inflation 121 8.9annual % change
3.04 Government debt 37 35.0% GDP
3.05 Country credit rating 100 29.20-100 (best)

50 6.0 4th pillar: Health and primary education
4.01 Malaria incidence 17 0.2cases/100,000 pop.
4.02 Business impact of malaria 18 5.3
4.03 Tuberculosis incidence 39 16.0cases/100,000 pop.
4.04 Business impact of tuberculosis 76 5.2
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 93 5.0
4.07 Infant mortality 74 13.4deaths/1,000 live births
4.08 Life expectancy 57 75.6years
4.09 Quality of primary education 70 4.0
4.10 Primary education enrollment rate 14 99.2net %

51 4.7 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 77 89.2gross %
5.02 Tertiary education enrollment rate 25 71.9gross %
5.03 Quality of the education system 94 3.3
5.04 Quality of math and science education 47 4.5
5.05 Quality of management schools 92 3.9
5.06 Internet access in schools 93 3.7
5.07 Local availability of specialized training services 84 4.2
5.08 Extent of staff training 98 3.6

100 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 125 4.3
6.02 Extent of market dominance 56 3.9
6.03 Effectiveness of anti-monopoly policy 50 3.9
6.04 Effect of taxation on incentives to invest 68 3.6
6.05 Total tax rate 96 44.1% profits
6.06 No. of procedures to start a business 91 8
6.07 Time to start a business 87 15.5days
6.08 Agricultural policy costs 82 3.6
6.09 Prevalence of non-tariff barriers 99 4.0
6.10 Trade tariffs 137 29.5% duty
6.11 Prevalence of foreign ownership 133 3.0
6.12 Business impact of rules on FDI 125 3.5
6.13 Burden of customs procedures 99 3.6
6.14 Imports 133 14.3% GDP
6.15 Degree of customer orientation 118 3.9
6.16 Buyer sophistication 51 3.7

130 3.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 121 3.7
7.02 Flexibility of wage determination 120 4.1
7.03 Hiring and firing practices 72 3.7
7.04 Redundancy costs 100 23.1weeks of salary
7.05 Effect of taxation on incentives to work 79 3.7
7.06 Pay and productivity 100 3.5
7.07 Reliance on professional management 120 3.4
7.08 Country capacity to retain talent 104 2.9
7.09 Country capacity to attract talent 108 2.6
7.10 Female participation in the labor force 136 0.22ratio to men

128 3.0 8th pillar: Financial market development
8.01 Availability of financial services 115 3.6
8.02 Affordability of financial services 104 3.3
8.03 Financing through local equity market 92 3.1
8.04 Ease of access to loans 125 2.8
8.05 Venture capital availability 83 2.7
8.06 Soundness of banks 122 3.6
8.07 Regulation of securities exchanges 126 3.2
8.08 Legal rights index 106 20-10 (best)

91 3.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 105 4.1
9.02 Firm-level technology absorption 118 3.8
9.03 FDI and technology transfer 74 4.3
9.04 Internet users 78 53.2% pop.
9.05 Fixed-broadband Internet subscriptions 66 11.6/100 pop.
9.06 Internet bandwidth 104 15.2kb/s/user
9.07 Mobile-broadband subscriptions 100 33.8/100 pop.

19 5.2 10th pillar: Market size
10.01 Domestic market size index 18 5.2
10.02 Foreign market size index 31 5.5
10.03 GDP (PPP) 18 1,454.5PPP $ billions
10.04 Exports 103 20.2% GDP

97 3.7 11th pillar: Business sophistication
11.01 Local supplier quantity 67 4.6
11.02 Local supplier quality 109 3.8
11.03 State of cluster development 74 3.7
11.04 Nature of competitive advantage 88 3.2
11.05 Value chain breadth 81 3.7
11.06 Control of international distribution 88 3.4
11.07 Production process sophistication 73 3.7
11.08 Extent of marketing 127 3.7
11.09 Willingness to delegate authority 128 3.5

66 3.3 12th pillar: Innovation
12.01 Capacity for innovation 88 3.9
12.02 Quality of scientific research institutions 55 4.0
12.03 Company spending on R&D 66 3.3
12.04 University-industry collaboration in R&D 94 3.2
12.05 Gov't procurement of advanced technology products 50 3.5
12.06 Availability of scientists and engineers 39 4.5
12.07 PCT patents 84 0.3applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 27 / 144 28 / 148 25 / 144 24 / 140 23 / 138 24 / 137

Score 4.9 4.9 5.0 5.1 5.2 5.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 24 5.2
Subindex A: Basic requirements 20 5.7

19 5.3 1st pillar: Institutions

31 5.12nd pillar: Infrastructure

24 5.8 3rd pillar: Macroeconomic environment

16 6.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 21 5.1

10 5.8 5th pillar: Higher education and training

8 5.3 6th pillar: Goods market efficiency

21 4.9 7th pillar: Labor market efficiency

69 4.0 8th pillar: Financial market development

18 6.0 9th pillar: Technological readiness

45 4.5 10th pillar: Market size

Subindex C: Innovation and sophistication factors 19 4.9

19 5.2 11th pillar: Business sophistication

19 4.7 12th pillar: Innovation
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The Global Competitiveness Index in detail Ireland

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

19 5.3 1st pillar: Institutions
1.01 Property rights 12 6.0
1.02 Intellectual property protection 12 5.9
1.03 Diversion of public funds 15 5.7
1.04 Public trust in politicians 21 4.6
1.05 Irregular payments and bribes 14 6.1
1.06 Judicial independence 7 6.3
1.07 Favoritism in decisions of government officials 16 4.6
1.08 Efficiency of government spending 49 3.6
1.09 Burden of government regulation 26 4.1
1.10 Efficiency of legal framework in settling disputes 42 4.1
1.11 Efficiency of legal framework in challenging regulations 26 4.3
1.12 Transparency of government policymaking 17 5.5
1.13 Business costs of terrorism 40 5.5
1.14 Business costs of crime and violence 53 4.9
1.15 Organized crime 29 5.5
1.16 Reliability of police services 25 5.8
1.17 Ethical behavior of firms 14 5.6
1.18 Strength of auditing and reporting standards 44 5.1
1.19 Efficacy of corporate boards 16 5.9
1.20 Protection of minority shareholders’ interests 35 4.7
1.21 Strength of investor protection 13 7.30-10 (best)

31 5.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 52 4.4
2.02 Quality of roads 41 4.6
2.03 Quality of railroad infrastructure 43 3.7
2.04 Quality of port infrastructure 28 5.1
2.05 Quality of air transport infrastructure 32 5.4
2.06 Available airline seat kilometers 40 661.3millions/week
2.07 Quality of electricity supply 24 6.3
2.08 Mobile-cellular telephone subscriptions 97 103.6/100 pop.
2.09 Fixed-telephone lines 19 39.7/100 pop.

24 5.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 29 -0.9% GDP
3.02 Gross national savings 14 33.6% GDP
3.03 Inflation 68 -0.2annual % change
3.04 Government debt 108 76.4% GDP
3.05 Country credit rating 32 72.10-100 (best)

16 6.5 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.8
4.03 Tuberculosis incidence 19 7.2cases/100,000 pop.
4.04 Business impact of tuberculosis 13 6.7
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 21 6.5
4.07 Infant mortality 17 3.0deaths/1,000 live births
4.08 Life expectancy 23 81.5years
4.09 Quality of primary education 8 5.6
4.10 Primary education enrollment rate 72 95.0net %

10 5.8 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 10 127.5gross %
5.02 Tertiary education enrollment rate 11 83.8gross %
5.03 Quality of the education system 7 5.4
5.04 Quality of math and science education 19 5.2
5.05 Quality of management schools 16 5.4
5.06 Internet access in schools 33 5.1
5.07 Local availability of specialized training services 14 5.7
5.08 Extent of staff training 21 4.9

8 5.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 52 5.3
6.02 Extent of market dominance 17 4.7
6.03 Effectiveness of anti-monopoly policy 15 4.9
6.04 Effect of taxation on incentives to invest 25 4.5
6.05 Total tax rate 26 26.0% profits
6.06 No. of procedures to start a business 7 3
6.07 Time to start a business 22 5.0days
6.08 Agricultural policy costs 9 5.0
6.09 Prevalence of non-tariff barriers 17 5.1
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 8 5.8
6.12 Business impact of rules on FDI 6 5.8
6.13 Burden of customs procedures 12 5.4
6.14 Imports 10 91.0% GDP
6.15 Degree of customer orientation 19 5.6
6.16 Buyer sophistication 23 4.2

21 4.9 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 27 5.1
7.02 Flexibility of wage determination 44 5.3
7.03 Hiring and firing practices 44 4.1
7.04 Redundancy costs 56 14.3weeks of salary
7.05 Effect of taxation on incentives to work 112 3.2
7.06 Pay and productivity 12 4.9
7.07 Reliance on professional management 10 6.0
7.08 Country capacity to retain talent 21 4.7
7.09 Country capacity to attract talent 12 5.0
7.10 Female participation in the labor force 69 0.81ratio to men

69 4.0 8th pillar: Financial market development
8.01 Availability of financial services 59 4.3
8.02 Affordability of financial services 87 3.6
8.03 Financing through local equity market 54 3.9
8.04 Ease of access to loans 99 3.4
8.05 Venture capital availability 54 3.1
8.06 Soundness of banks 109 4.0
8.07 Regulation of securities exchanges 65 4.5
8.08 Legal rights index 30 70-10 (best)

18 6.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 33 5.6
9.02 Firm-level technology absorption 21 5.3
9.03 FDI and technology transfer 1 6.1
9.04 Internet users 24 82.2% pop.
9.05 Fixed-broadband Internet subscriptions 28 28.5/100 pop.
9.06 Internet bandwidth 22 183.9kb/s/user
9.07 Mobile-broadband subscriptions 22 98.2/100 pop.

45 4.5 10th pillar: Market size
10.01 Domestic market size index 50 4.2
10.02 Foreign market size index 30 5.5
10.03 GDP (PPP) 51 324.9PPP $ billions
10.04 Exports 12 93.4% GDP

19 5.2 11th pillar: Business sophistication
11.01 Local supplier quantity 47 4.7
11.02 Local supplier quality 26 5.2
11.03 State of cluster development 20 4.8
11.04 Nature of competitive advantage 19 5.4
11.05 Value chain breadth 20 5.0
11.06 Control of international distribution 26 4.5
11.07 Production process sophistication 14 5.7
11.08 Extent of marketing 23 5.1
11.09 Willingness to delegate authority 11 5.6

19 4.7 12th pillar: Innovation
12.01 Capacity for innovation 19 5.2
12.02 Quality of scientific research institutions 19 5.4
12.03 Company spending on R&D 20 4.8
12.04 University-industry collaboration in R&D 13 5.0
12.05 Gov't procurement of advanced technology products 60 3.4
12.06 Availability of scientists and engineers 21 4.8
12.07 PCT patents 19 89.9applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 26 / 144 27 / 148 27 / 144 27 / 140 24 / 138 16 / 137

Score 5.0 4.9 4.9 5.0 5.2 5.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 16 5.3
Subindex A: Basic requirements 28 5.5

29 4.9 1st pillar: Institutions

25 5.42nd pillar: Infrastructure

39 5.2 3rd pillar: Macroeconomic environment

27 6.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 19 5.1

21 5.4 5th pillar: Higher education and training

30 4.8 6th pillar: Goods market efficiency

18 4.9 7th pillar: Labor market efficiency

11 5.1 8th pillar: Financial market development

7 6.2 9th pillar: Technological readiness

56 4.3 10th pillar: Market size

Subindex C: Innovation and sophistication factors 7 5.5

15 5.3 11th pillar: Business sophistication

3 5.8 12th pillar: Innovation
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The Global Competitiveness Index in detail Israel

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

29 4.9 1st pillar: Institutions
1.01 Property rights 24 5.6
1.02 Intellectual property protection 10 5.9
1.03 Diversion of public funds 29 4.8
1.04 Public trust in politicians 50 3.4
1.05 Irregular payments and bribes 23 5.7
1.06 Judicial independence 14 6.1
1.07 Favoritism in decisions of government officials 41 3.7
1.08 Efficiency of government spending 40 3.8
1.09 Burden of government regulation 41 3.8
1.10 Efficiency of legal framework in settling disputes 28 4.6
1.11 Efficiency of legal framework in challenging regulations 29 4.2
1.12 Transparency of government policymaking 29 4.8
1.13 Business costs of terrorism 124 3.9
1.14 Business costs of crime and violence 49 5.0
1.15 Organized crime 51 5.1
1.16 Reliability of police services 44 5.1
1.17 Ethical behavior of firms 28 4.9
1.18 Strength of auditing and reporting standards 13 5.9
1.19 Efficacy of corporate boards 25 5.6
1.20 Protection of minority shareholders’ interests 16 5.3
1.21 Strength of investor protection 9 7.50-10 (best)

25 5.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 31 4.9
2.02 Quality of roads 28 5.1
2.03 Quality of railroad infrastructure 40 3.8
2.04 Quality of port infrastructure 43 4.7
2.05 Quality of air transport infrastructure 30 5.4
2.06 Available airline seat kilometers 38 685.6millions/week
2.07 Quality of electricity supply 23 6.4
2.08 Mobile-cellular telephone subscriptions 38 131.7/100 pop.
2.09 Fixed-telephone lines 14 41.6/100 pop.

39 5.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 64 -2.5% GDP
3.02 Gross national savings 48 24.1% GDP
3.03 Inflation 77 -0.5annual % change
3.04 Government debt 91 62.2% GDP
3.05 Country credit rating 35 71.00-100 (best)

27 6.3 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.9
4.03 Tuberculosis incidence 4 4.0cases/100,000 pop.
4.04 Business impact of tuberculosis 17 6.7
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 6 6.7
4.07 Infant mortality 21 3.2deaths/1,000 live births
4.08 Life expectancy 15 82.1years
4.09 Quality of primary education 39 4.7
4.10 Primary education enrollment rate 47 97.2net %

21 5.4 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 38 102.5gross %
5.02 Tertiary education enrollment rate 37 64.7gross %
5.03 Quality of the education system 25 4.6
5.04 Quality of math and science education 26 4.8
5.05 Quality of management schools 18 5.4
5.06 Internet access in schools 22 5.4
5.07 Local availability of specialized training services 23 5.4
5.08 Extent of staff training 24 4.8

30 4.8 6th pillar: Goods market efficiency
6.01 Intensity of local competition 50 5.3
6.02 Extent of market dominance 66 3.7
6.03 Effectiveness of anti-monopoly policy 31 4.5
6.04 Effect of taxation on incentives to invest 30 4.4
6.05 Total tax rate 30 28.1% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 74 12.0days
6.08 Agricultural policy costs 31 4.3
6.09 Prevalence of non-tariff barriers 46 4.6
6.10 Trade tariffs 45 3.0% duty
6.11 Prevalence of foreign ownership 32 5.2
6.12 Business impact of rules on FDI 28 5.2
6.13 Burden of customs procedures 42 4.7
6.14 Imports 107 29.0% GDP
6.15 Degree of customer orientation 55 4.9
6.16 Buyer sophistication 26 4.1

18 4.9 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 26 5.2
7.02 Flexibility of wage determination 41 5.3
7.03 Hiring and firing practices 20 4.5
7.04 Redundancy costs 116 27.4weeks of salary
7.05 Effect of taxation on incentives to work 27 4.5
7.06 Pay and productivity 19 4.8
7.07 Reliance on professional management 19 5.5
7.08 Country capacity to retain talent 19 4.8
7.09 Country capacity to attract talent 37 4.0
7.10 Female participation in the labor force 30 0.90ratio to men

11 5.1 8th pillar: Financial market development
8.01 Availability of financial services 20 5.2
8.02 Affordability of financial services 31 4.5
8.03 Financing through local equity market 19 5.0
8.04 Ease of access to loans 20 4.8
8.05 Venture capital availability 2 5.1
8.06 Soundness of banks 10 6.0
8.07 Regulation of securities exchanges 16 5.7
8.08 Legal rights index 49 60-10 (best)

7 6.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 4 6.5
9.02 Firm-level technology absorption 8 5.8
9.03 FDI and technology transfer 6 5.5
9.04 Internet users 29 79.8% pop.
9.05 Fixed-broadband Internet subscriptions 31 28.1/100 pop.
9.06 Internet bandwidth 29 158.7kb/s/user
9.07 Mobile-broadband subscriptions 25 93.4/100 pop.

56 4.3 10th pillar: Market size
10.01 Domestic market size index 56 4.1
10.02 Foreign market size index 57 4.8
10.03 GDP (PPP) 53 300.6PPP $ billions
10.04 Exports 76 31.1% GDP

15 5.3 11th pillar: Business sophistication
11.01 Local supplier quantity 37 4.8
11.02 Local supplier quality 27 5.1
11.03 State of cluster development 32 4.4
11.04 Nature of competitive advantage 4 6.2
11.05 Value chain breadth 16 5.2
11.06 Control of international distribution 14 5.0
11.07 Production process sophistication 15 5.7
11.08 Extent of marketing 9 5.5
11.09 Willingness to delegate authority 23 5.2

3 5.8 12th pillar: Innovation
12.01 Capacity for innovation 3 5.9
12.02 Quality of scientific research institutions 3 6.3
12.03 Company spending on R&D 3 5.8
12.04 University-industry collaboration in R&D 3 5.7
12.05 Gov't procurement of advanced technology products 11 4.4
12.06 Availability of scientists and engineers 6 5.3
12.07 PCT patents 6 247.1applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 42 / 144 49 / 148 49 / 144 43 / 140 44 / 138 43 / 137

Score 4.5 4.4 4.4 4.5 4.5 4.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Italy (43rd) improves one place in the rankings slightly increasing its
score, notably through improved goods market efficiency (up seven
places to 60th) and higher education and training (up two to 41st). Its
long-standing competitiveness advantages include health and primary

education (25th), large market size (12th), infrastructure (27th), and
business sophistication (25th). Despite recent reforms, labor markets
(116th) and financial markets (126th) remain weak points.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 43 4.5
Subindex A: Basic requirements 51 4.9

95 3.5 1st pillar: Institutions

27 5.42nd pillar: Infrastructure

96 4.2 3rd pillar: Macroeconomic environment

25 6.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 43 4.5

41 5.0 5th pillar: Higher education and training

60 4.4 6th pillar: Goods market efficiency

116 3.7 7th pillar: Labor market efficiency

126 3.1 8th pillar: Financial market development

41 5.1 9th pillar: Technological readiness

12 5.6 10th pillar: Market size

Subindex C: Innovation and sophistication factors 28 4.5

25 4.9 11th pillar: Business sophistication

34 4.0 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions
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GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Italy

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

95 3.5 1st pillar: Institutions
1.01 Property rights 88 4.0
1.02 Intellectual property protection 50 4.4
1.03 Diversion of public funds 78 3.3
1.04 Public trust in politicians 122 1.9
1.05 Irregular payments and bribes 52 4.3
1.06 Judicial independence 65 4.0
1.07 Favoritism in decisions of government officials 118 2.2
1.08 Efficiency of government spending 126 2.0
1.09 Burden of government regulation 134 2.0
1.10 Efficiency of legal framework in settling disputes 134 2.1
1.11 Efficiency of legal framework in challenging regulations 128 2.3
1.12 Transparency of government policymaking 126 3.1
1.13 Business costs of terrorism 81 4.9
1.14 Business costs of crime and violence 99 4.0
1.15 Organized crime 123 3.5
1.16 Reliability of police services 65 4.5
1.17 Ethical behavior of firms 94 3.5
1.18 Strength of auditing and reporting standards 87 4.3
1.19 Efficacy of corporate boards 113 4.2
1.20 Protection of minority shareholders’ interests 117 3.4
1.21 Strength of investor protection 41 6.30-10 (best)

27 5.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 58 4.3
2.02 Quality of roads 45 4.5
2.03 Quality of railroad infrastructure 34 4.1
2.04 Quality of port infrastructure 60 4.4
2.05 Quality of air transport infrastructure 60 4.6
2.06 Available airline seat kilometers 19 2,733.4millions/week
2.07 Quality of electricity supply 35 5.9
2.08 Mobile-cellular telephone subscriptions 31 140.4/100 pop.
2.09 Fixed-telephone lines 32 33.1/100 pop.

96 4.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 61 -2.4% GDP
3.02 Gross national savings 77 19.8% GDP
3.03 Inflation 60 -0.1annual % change
3.04 Government debt 133 132.6% GDP
3.05 Country credit rating 37 68.40-100 (best)

25 6.4 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.6
4.03 Tuberculosis incidence 10 5.8cases/100,000 pop.
4.04 Business impact of tuberculosis 31 6.4
4.05 HIV prevalence 63 0.3% adult pop.
4.06 Business impact of HIV/AIDS 39 6.1
4.07 Infant mortality 13 2.9deaths/1,000 live births
4.08 Life expectancy 3 83.5years
4.09 Quality of primary education 32 4.8
4.10 Primary education enrollment rate 48 97.2net %

41 5.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 34 102.9gross %
5.02 Tertiary education enrollment rate 41 62.5gross %
5.03 Quality of the education system 66 3.7
5.04 Quality of math and science education 38 4.6
5.05 Quality of management schools 26 5.3
5.06 Internet access in schools 67 4.2
5.07 Local availability of specialized training services 31 5.1
5.08 Extent of staff training 97 3.6

60 4.4 6th pillar: Goods market efficiency
6.01 Intensity of local competition 60 5.2
6.02 Extent of market dominance 7 5.1
6.03 Effectiveness of anti-monopoly policy 58 3.9
6.04 Effect of taxation on incentives to invest 135 2.0
6.05 Total tax rate 126 62.0% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 35 6.5days
6.08 Agricultural policy costs 79 3.6
6.09 Prevalence of non-tariff barriers 33 4.8
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 111 3.8
6.12 Business impact of rules on FDI 91 4.2
6.13 Burden of customs procedures 59 4.3
6.14 Imports 111 27.4% GDP
6.15 Degree of customer orientation 40 5.1
6.16 Buyer sophistication 37 3.8

116 3.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 102 4.0
7.02 Flexibility of wage determination 131 3.4
7.03 Hiring and firing practices 127 2.8
7.04 Redundancy costs 12 4.5weeks of salary
7.05 Effect of taxation on incentives to work 127 2.8
7.06 Pay and productivity 125 3.2
7.07 Reliance on professional management 94 3.8
7.08 Country capacity to retain talent 106 2.9
7.09 Country capacity to attract talent 104 2.6
7.10 Female participation in the labor force 89 0.74ratio to men

126 3.1 8th pillar: Financial market development
8.01 Availability of financial services 111 3.6
8.02 Affordability of financial services 101 3.4
8.03 Financing through local equity market 79 3.3
8.04 Ease of access to loans 120 3.0
8.05 Venture capital availability 127 2.0
8.06 Soundness of banks 116 3.7
8.07 Regulation of securities exchanges 116 3.4
8.08 Legal rights index 106 20-10 (best)

41 5.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 47 5.1
9.02 Firm-level technology absorption 60 4.5
9.03 FDI and technology transfer 95 4.0
9.04 Internet users 64 61.3% pop.
9.05 Fixed-broadband Internet subscriptions 37 25.4/100 pop.
9.06 Internet bandwidth 53 82.3kb/s/user
9.07 Mobile-broadband subscriptions 36 86.7/100 pop.

12 5.6 10th pillar: Market size
10.01 Domestic market size index 12 5.5
10.02 Foreign market size index 16 6.0
10.03 GDP (PPP) 12 2,234.5PPP $ billions
10.04 Exports 82 30.4% GDP

25 4.9 11th pillar: Business sophistication
11.01 Local supplier quantity 12 5.2
11.02 Local supplier quality 25 5.2
11.03 State of cluster development 8 5.3
11.04 Nature of competitive advantage 12 5.8
11.05 Value chain breadth 11 5.3
11.06 Control of international distribution 30 4.3
11.07 Production process sophistication 25 5.2
11.08 Extent of marketing 52 4.6
11.09 Willingness to delegate authority 116 3.7

34 4.0 12th pillar: Innovation
12.01 Capacity for innovation 29 4.9
12.02 Quality of scientific research institutions 31 4.8
12.03 Company spending on R&D 35 3.9
12.04 University-industry collaboration in R&D 43 3.8
12.05 Gov't procurement of advanced technology products 95 3.0
12.06 Availability of scientists and engineers 37 4.5
12.07 PCT patents 24 57.5applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 97 / 144 94 / 148 86 / 144 86 / 140 75 / 138 70 / 137

Score 3.8 3.9 4.0 4.0 4.1 4.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 70 4.2
Subindex A: Basic requirements 76 4.5

63 3.9 1st pillar: Institutions

74 4.12nd pillar: Infrastructure

111 3.9 3rd pillar: Macroeconomic environment

46 6.1 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 68 4.1

72 4.4 5th pillar: Higher education and training

62 4.4 6th pillar: Goods market efficiency

46 4.5 7th pillar: Labor market efficiency

31 4.6 8th pillar: Financial market development

76 4.1 9th pillar: Technological readiness

116 2.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 54 3.8

51 4.3 11th pillar: Business sophistication

64 3.4 12th pillar: Innovation
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The Global Competitiveness Index in detail Jamaica

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

63 3.9 1st pillar: Institutions
1.01 Property rights 51 4.6
1.02 Intellectual property protection 57 4.4
1.03 Diversion of public funds 71 3.5
1.04 Public trust in politicians 86 2.7
1.05 Irregular payments and bribes 68 3.9
1.06 Judicial independence 38 4.8
1.07 Favoritism in decisions of government officials 79 2.9
1.08 Efficiency of government spending 87 2.9
1.09 Burden of government regulation 93 3.1
1.10 Efficiency of legal framework in settling disputes 72 3.5
1.11 Efficiency of legal framework in challenging regulations 70 3.3
1.12 Transparency of government policymaking 55 4.3
1.13 Business costs of terrorism 70 5.1
1.14 Business costs of crime and violence 130 2.7
1.15 Organized crime 132 2.9
1.16 Reliability of police services 99 3.7
1.17 Ethical behavior of firms 53 4.0
1.18 Strength of auditing and reporting standards 36 5.3
1.19 Efficacy of corporate boards 38 5.2
1.20 Protection of minority shareholders’ interests 36 4.6
1.21 Strength of investor protection 61 5.80-10 (best)

74 4.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 66 4.2
2.02 Quality of roads 79 3.9

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 33 4.9
2.05 Quality of air transport infrastructure 44 5.1
2.06 Available airline seat kilometers 74 160.5millions/week
2.07 Quality of electricity supply 76 4.8
2.08 Mobile-cellular telephone subscriptions 71 115.6/100 pop.
2.09 Fixed-telephone lines 79 11.0/100 pop.

111 3.9 3rd pillar: Macroeconomic environment
3.01 Government budget balance 30 -0.9% GDP
3.02 Gross national savings 116 11.9% GDP
3.03 Inflation 73 3.8annual % change
3.04 Government debt 129 115.2% GDP
3.05 Country credit rating 92 32.30-100 (best)

46 6.1 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 5.6
4.03 Tuberculosis incidence 6 4.6cases/100,000 pop.
4.04 Business impact of tuberculosis 50 5.9
4.05 HIV prevalence 118 1.7% adult pop.
4.06 Business impact of HIV/AIDS 75 5.2
4.07 Infant mortality 75 13.5deaths/1,000 live births
4.08 Life expectancy 55 75.8years
4.09 Quality of primary education 52 4.3
4.10 Primary education enrollment rate 34 98.0net %

72 4.4 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 88 82.1gross %
5.02 Tertiary education enrollment rate 86 27.2gross %
5.03 Quality of the education system 47 4.1
5.04 Quality of math and science education 73 4.0
5.05 Quality of management schools 35 4.9
5.06 Internet access in schools 55 4.5
5.07 Local availability of specialized training services 37 5.0
5.08 Extent of staff training 49 4.2

62 4.4 6th pillar: Goods market efficiency
6.01 Intensity of local competition 47 5.3
6.02 Extent of market dominance 75 3.6
6.03 Effectiveness of anti-monopoly policy 53 3.9
6.04 Effect of taxation on incentives to invest 96 3.3
6.05 Total tax rate 54 34.3% profits
6.06 No. of procedures to start a business 2 2
6.07 Time to start a business 60 10.0days
6.08 Agricultural policy costs 57 3.9
6.09 Prevalence of non-tariff barriers 21 5.0
6.10 Trade tariffs 97 9.4% duty
6.11 Prevalence of foreign ownership 37 5.1
6.12 Business impact of rules on FDI 21 5.4
6.13 Burden of customs procedures 74 4.0
6.14 Imports 56 48.5% GDP
6.15 Degree of customer orientation 109 4.1
6.16 Buyer sophistication 69 3.4

46 4.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 73 4.3
7.02 Flexibility of wage determination 37 5.3
7.03 Hiring and firing practices 47 4.0
7.04 Redundancy costs 55 14.0weeks of salary
7.05 Effect of taxation on incentives to work 54 4.2
7.06 Pay and productivity 79 3.8
7.07 Reliance on professional management 37 4.8
7.08 Country capacity to retain talent 91 3.1
7.09 Country capacity to attract talent 68 3.3
7.10 Female participation in the labor force 61 0.83ratio to men

31 4.6 8th pillar: Financial market development
8.01 Availability of financial services 61 4.3
8.02 Affordability of financial services 83 3.6
8.03 Financing through local equity market 26 4.6
8.04 Ease of access to loans 96 3.5
8.05 Venture capital availability 97 2.5
8.06 Soundness of banks 40 5.5
8.07 Regulation of securities exchanges 27 5.4
8.08 Legal rights index 12 90-10 (best)

76 4.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 42 5.3
9.02 Firm-level technology absorption 61 4.5
9.03 FDI and technology transfer 51 4.6
9.04 Internet users 89 45.0% pop.
9.05 Fixed-broadband Internet subscriptions 71 10.1/100 pop.
9.06 Internet bandwidth 76 47.9kb/s/user
9.07 Mobile-broadband subscriptions 74 56.2/100 pop.

116 2.8 10th pillar: Market size
10.01 Domestic market size index 116 2.6
10.02 Foreign market size index 115 3.5
10.03 GDP (PPP) 117 25.4PPP $ billions
10.04 Exports 75 31.2% GDP

51 4.3 11th pillar: Business sophistication
11.01 Local supplier quantity 55 4.6
11.02 Local supplier quality 57 4.5
11.03 State of cluster development 69 3.8
11.04 Nature of competitive advantage 51 3.9
11.05 Value chain breadth 50 4.0
11.06 Control of international distribution 63 3.7
11.07 Production process sophistication 61 4.0
11.08 Extent of marketing 42 4.7
11.09 Willingness to delegate authority 29 4.9

64 3.4 12th pillar: Innovation
12.01 Capacity for innovation 58 4.2
12.02 Quality of scientific research institutions 52 4.1
12.03 Company spending on R&D 61 3.4
12.04 University-industry collaboration in R&D 60 3.5
12.05 Gov't procurement of advanced technology products 93 3.0
12.06 Availability of scientists and engineers 88 3.6
12.07 PCT patents 81 0.4applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 10 / 144 9 / 148 6 / 144 6 / 140 8 / 138 9 / 137

Score 5.4 5.4 5.5 5.5 5.5 5.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Japan (9th), with a minor improvement in score, loses one place as a
result of Hong Kong SAR’s larger improvement. The country’s overall
performance is largely driven by high-quality physical and digital
infrastructure (4th), a healthy and educated workforce, and a fertile
innovation ecosystem. Despite these attributes, Japan’s performance
is dragged down by its poor macroeconomic environment (93rd),
caused mostly by a period of deflation in 2016 and persistently

troubled public finances. The situation has improved slightly since last
year as a result of better government budget balance and higher gross
national savings. Japan also made strides in the technological
readiness pillar (15th, up four) as a result of higher levels of ICT usage.
A drop in the rankings in the labor market efficiency pillar, however,
points to certain difficulties among firms in retaining talent.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 9 5.5
Subindex A: Basic requirements 21 5.7

17 5.4 1st pillar: Institutions

4 6.32nd pillar: Infrastructure

93 4.3 3rd pillar: Macroeconomic environment

7 6.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 10 5.4

23 5.4 5th pillar: Higher education and training

13 5.2 6th pillar: Goods market efficiency

22 4.8 7th pillar: Labor market efficiency

20 4.9 8th pillar: Financial market development

15 6.0 9th pillar: Technological readiness

4 6.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 6 5.6

3 5.7 11th pillar: Business sophistication

8 5.4 12th pillar: Innovation
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The Global Competitiveness Index in detail Japan

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

17 5.4 1st pillar: Institutions
1.01 Property rights 10 6.1
1.02 Intellectual property protection 18 5.8
1.03 Diversion of public funds 19 5.3
1.04 Public trust in politicians 26 4.5
1.05 Irregular payments and bribes 15 6.1
1.06 Judicial independence 15 6.0
1.07 Favoritism in decisions of government officials 15 4.8
1.08 Efficiency of government spending 29 4.1
1.09 Burden of government regulation 59 3.6
1.10 Efficiency of legal framework in settling disputes 16 5.2
1.11 Efficiency of legal framework in challenging regulations 20 4.5
1.12 Transparency of government policymaking 13 5.6
1.13 Business costs of terrorism 66 5.1
1.14 Business costs of crime and violence 20 5.4
1.15 Organized crime 35 5.4
1.16 Reliability of police services 16 6.2
1.17 Ethical behavior of firms 12 5.7
1.18 Strength of auditing and reporting standards 18 5.8
1.19 Efficacy of corporate boards 18 5.8
1.20 Protection of minority shareholders’ interests 14 5.3
1.21 Strength of investor protection 51 6.00-10 (best)

4 6.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 6 6.2
2.02 Quality of roads 6 6.1
2.03 Quality of railroad infrastructure 2 6.6
2.04 Quality of port infrastructure 21 5.3
2.05 Quality of air transport infrastructure 26 5.6
2.06 Available airline seat kilometers 5 5,975.3millions/week
2.07 Quality of electricity supply 10 6.7
2.08 Mobile-cellular telephone subscriptions 42 129.8/100 pop.
2.09 Fixed-telephone lines 9 50.6/100 pop.

93 4.3 3rd pillar: Macroeconomic environment
3.01 Government budget balance 93 -4.2% GDP
3.02 Gross national savings 37 27.2% GDP
3.03 Inflation 63 -0.1annual % change
3.04 Government debt 137 239.2% GDP
3.05 Country credit rating 19 82.00-100 (best)

7 6.6 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.4
4.03 Tuberculosis incidence 41 17.0cases/100,000 pop.
4.04 Business impact of tuberculosis 38 6.2
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 42 5.9
4.07 Infant mortality 5 2.0deaths/1,000 live births
4.08 Life expectancy 2 83.8years
4.09 Quality of primary education 14 5.4
4.10 Primary education enrollment rate 3 100.0net %

23 5.4 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 41 101.7gross %
5.02 Tertiary education enrollment rate 39 63.4gross %
5.03 Quality of the education system 36 4.4
5.04 Quality of math and science education 22 5.1
5.05 Quality of management schools 59 4.3
5.06 Internet access in schools 29 5.2
5.07 Local availability of specialized training services 25 5.3
5.08 Extent of staff training 13 5.2

13 5.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 1 6.2
6.02 Extent of market dominance 2 5.9
6.03 Effectiveness of anti-monopoly policy 5 5.5
6.04 Effect of taxation on incentives to invest 45 4.0
6.05 Total tax rate 105 48.9% profits
6.06 No. of procedures to start a business 91 8
6.07 Time to start a business 71 11.2days
6.08 Agricultural policy costs 100 3.4
6.09 Prevalence of non-tariff barriers 59 4.5
6.10 Trade tariffs 36 1.9% duty
6.11 Prevalence of foreign ownership 20 5.4
6.12 Business impact of rules on FDI 27 5.2
6.13 Burden of customs procedures 29 5.0
6.14 Imports 131 16.0% GDP
6.15 Degree of customer orientation 1 6.2
6.16 Buyer sophistication 7 4.9

22 4.8 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 7 5.7
7.02 Flexibility of wage determination 15 5.8
7.03 Hiring and firing practices 113 3.2
7.04 Redundancy costs 9 4.3weeks of salary
7.05 Effect of taxation on incentives to work 37 4.3
7.06 Pay and productivity 40 4.4
7.07 Reliance on professional management 16 5.7
7.08 Country capacity to retain talent 44 3.9
7.09 Country capacity to attract talent 73 3.3
7.10 Female participation in the labor force 77 0.78ratio to men

20 4.9 8th pillar: Financial market development
8.01 Availability of financial services 19 5.2
8.02 Affordability of financial services 4 5.5
8.03 Financing through local equity market 15 5.1
8.04 Ease of access to loans 8 5.2
8.05 Venture capital availability 28 3.6
8.06 Soundness of banks 21 5.8
8.07 Regulation of securities exchanges 12 5.8
8.08 Legal rights index 85 40-10 (best)

15 6.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 11 6.3
9.02 Firm-level technology absorption 15 5.5
9.03 FDI and technology transfer 25 5.1
9.04 Internet users 9 92.0% pop.
9.05 Fixed-broadband Internet subscriptions 21 31.5/100 pop.
9.06 Internet bandwidth 52 83.0kb/s/user
9.07 Mobile-broadband subscriptions 5 131.9/100 pop.

4 6.1 10th pillar: Market size
10.01 Domestic market size index 4 6.1
10.02 Foreign market size index 7 6.1
10.03 GDP (PPP) 4 5,237.8PPP $ billions
10.04 Exports 117 16.5% GDP

3 5.7 11th pillar: Business sophistication
11.01 Local supplier quantity 1 6.2
11.02 Local supplier quality 2 6.1
11.03 State of cluster development 11 5.1
11.04 Nature of competitive advantage 2 6.4
11.05 Value chain breadth 1 6.1
11.06 Control of international distribution 5 5.4
11.07 Production process sophistication 2 6.4
11.08 Extent of marketing 22 5.1
11.09 Willingness to delegate authority 31 4.9

8 5.4 12th pillar: Innovation
12.01 Capacity for innovation 21 5.1
12.02 Quality of scientific research institutions 14 5.7
12.03 Company spending on R&D 5 5.6
12.04 University-industry collaboration in R&D 23 4.7
12.05 Gov't procurement of advanced technology products 23 4.0
12.06 Availability of scientists and engineers 8 5.3
12.07 PCT patents 1 332.4applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 64 / 144 68 / 148 64 / 144 64 / 140 63 / 138 65 / 137

Score 4.2 4.2 4.3 4.2 4.3 4.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Jordan (65th) slips two ranks but with an unchanged score. The
country continues to benefit from a fairly stable and efficient
institutional system and relatively good infrastructure, innovation and
business sophistication. Over the past year, the government has
worked to consolidate the country’s fiscal situation and macroeconomic
environment, put under pressure also by the large influx of Syrian

refugees. This led to higher taxation and increased scrutiny of public
spending by the private sector and the public at large. Following a
revision of some of the ICT indicators published by the International
Telecommunication Union (ITU), the country also sees an increase in
Internet and mobile broadband use.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 65 4.3
Subindex A: Basic requirements 73 4.6

36 4.5 1st pillar: Institutions

58 4.32nd pillar: Infrastructure

115 3.8 3rd pillar: Macroeconomic environment

80 5.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 67 4.2

63 4.5 5th pillar: Higher education and training

51 4.5 6th pillar: Goods market efficiency

90 4.0 7th pillar: Labor market efficiency

70 4.0 8th pillar: Financial market development

67 4.3 9th pillar: Technological readiness

76 3.6 10th pillar: Market size

Subindex C: Innovation and sophistication factors 45 4.0

48 4.3 11th pillar: Business sophistication

46 3.6 12th pillar: Innovation
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The Global Competitiveness Index in detail Jordan

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

36 4.5 1st pillar: Institutions
1.01 Property rights 38 4.9
1.02 Intellectual property protection 40 4.7
1.03 Diversion of public funds 25 5.0
1.04 Public trust in politicians 40 3.7
1.05 Irregular payments and bribes 42 4.7
1.06 Judicial independence 33 5.0
1.07 Favoritism in decisions of government officials 42 3.7
1.08 Efficiency of government spending 56 3.4
1.09 Burden of government regulation 61 3.5
1.10 Efficiency of legal framework in settling disputes 38 4.4
1.11 Efficiency of legal framework in challenging regulations 47 3.7
1.12 Transparency of government policymaking 76 3.9
1.13 Business costs of terrorism 105 4.5
1.14 Business costs of crime and violence 55 4.9
1.15 Organized crime 41 5.4
1.16 Reliability of police services 21 5.9
1.17 Ethical behavior of firms 32 4.7
1.18 Strength of auditing and reporting standards 57 4.8
1.19 Efficacy of corporate boards 104 4.4
1.20 Protection of minority shareholders’ interests 44 4.4
1.21 Strength of investor protection 126 3.50-10 (best)

58 4.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 63 4.2
2.02 Quality of roads 68 4.1
2.03 Quality of railroad infrastructure 81 2.2
2.04 Quality of port infrastructure 51 4.5
2.05 Quality of air transport infrastructure 33 5.4
2.06 Available airline seat kilometers 68 206.9millions/week
2.07 Quality of electricity supply 43 5.7
2.08 Mobile-cellular telephone subscriptions 4 196.3/100 pop.
2.09 Fixed-telephone lines 102 4.6/100 pop.

115 3.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 80 -3.4% GDP
3.02 Gross national savings 120 10.4% GDP
3.03 Inflation 81 -0.8annual % change
3.04 Government debt 119 95.0% GDP
3.05 Country credit rating 76 41.20-100 (best)

80 5.6 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.0
4.03 Tuberculosis incidence 18 7.0cases/100,000 pop.
4.04 Business impact of tuberculosis 52 5.9
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 46 5.9
4.07 Infant mortality 81 15.4deaths/1,000 live births
4.08 Life expectancy 78 74.2years
4.09 Quality of primary education 60 4.1
4.10 Primary education enrollment rate 107 89.2net %

63 4.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 87 82.4gross %
5.02 Tertiary education enrollment rate 64 44.9gross %
5.03 Quality of the education system 43 4.2
5.04 Quality of math and science education 62 4.3
5.05 Quality of management schools 58 4.3
5.06 Internet access in schools 59 4.4
5.07 Local availability of specialized training services 57 4.5
5.08 Extent of staff training 57 4.1

51 4.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 26 5.5
6.02 Extent of market dominance 45 4.0
6.03 Effectiveness of anti-monopoly policy 47 4.0
6.04 Effect of taxation on incentives to invest 105 3.1
6.05 Total tax rate 29 27.6% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 76 12.5days
6.08 Agricultural policy costs 55 3.9
6.09 Prevalence of non-tariff barriers 108 3.9
6.10 Trade tariffs 90 7.5% duty
6.11 Prevalence of foreign ownership 82 4.4
6.12 Business impact of rules on FDI 81 4.3
6.13 Burden of customs procedures 38 4.8
6.14 Imports 33 60.8% GDP
6.15 Degree of customer orientation 49 4.9
6.16 Buyer sophistication 68 3.4

90 4.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 38 4.8
7.02 Flexibility of wage determination 43 5.3
7.03 Hiring and firing practices 43 4.1
7.04 Redundancy costs 11 4.3weeks of salary
7.05 Effect of taxation on incentives to work 93 3.6
7.06 Pay and productivity 53 4.2
7.07 Reliance on professional management 84 4.0
7.08 Country capacity to retain talent 67 3.4
7.09 Country capacity to attract talent 78 3.2
7.10 Female participation in the labor force 135 0.23ratio to men

70 4.0 8th pillar: Financial market development
8.01 Availability of financial services 37 4.7
8.02 Affordability of financial services 53 4.0
8.03 Financing through local equity market 43 4.2
8.04 Ease of access to loans 28 4.7
8.05 Venture capital availability 29 3.6
8.06 Soundness of banks 33 5.6
8.07 Regulation of securities exchanges 49 4.7
8.08 Legal rights index 136 00-10 (best)

67 4.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 38 5.4
9.02 Firm-level technology absorption 43 4.9
9.03 FDI and technology transfer 56 4.5
9.04 Internet users 61 62.3% pop.
9.05 Fixed-broadband Internet subscriptions 85 5.8/100 pop.
9.06 Internet bandwidth 113 8.2kb/s/user
9.07 Mobile-broadband subscriptions 12 118.8/100 pop.

76 3.6 10th pillar: Market size
10.01 Domestic market size index 75 3.4
10.02 Foreign market size index 81 4.2
10.03 GDP (PPP) 78 85.6PPP $ billions
10.04 Exports 66 35.0% GDP

48 4.3 11th pillar: Business sophistication
11.01 Local supplier quantity 24 4.9
11.02 Local supplier quality 59 4.4
11.03 State of cluster development 30 4.4
11.04 Nature of competitive advantage 35 4.3
11.05 Value chain breadth 45 4.2
11.06 Control of international distribution 52 3.8
11.07 Production process sophistication 43 4.4
11.08 Extent of marketing 56 4.6
11.09 Willingness to delegate authority 92 4.0

46 3.6 12th pillar: Innovation
12.01 Capacity for innovation 60 4.2
12.02 Quality of scientific research institutions 58 3.9
12.03 Company spending on R&D 64 3.4
12.04 University-industry collaboration in R&D 64 3.5
12.05 Gov't procurement of advanced technology products 53 3.5
12.06 Availability of scientists and engineers 13 5.1
12.07 PCT patents 78 0.5applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 51 / 144 50 / 148 50 / 144 42 / 140 53 / 138 57 / 137

Score 4.4 4.4 4.4 4.5 4.4 4.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 57 4.3
Subindex A: Basic requirements 69 4.6

60 4.0 1st pillar: Institutions

68 4.22nd pillar: Infrastructure

98 4.2 3rd pillar: Macroeconomic environment

59 5.9 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 56 4.3

56 4.6 5th pillar: Higher education and training

72 4.3 6th pillar: Goods market efficiency

35 4.6 7th pillar: Labor market efficiency

114 3.3 8th pillar: Financial market development

52 4.6 9th pillar: Technological readiness

43 4.5 10th pillar: Market size

Subindex C: Innovation and sophistication factors 95 3.4

108 3.6 11th pillar: Business sophistication

84 3.2 12th pillar: Innovation
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The Global Competitiveness Index in detail Kazakhstan

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

60 4.0 1st pillar: Institutions
1.01 Property rights 81 4.1
1.02 Intellectual property protection 77 4.0
1.03 Diversion of public funds 77 3.4
1.04 Public trust in politicians 39 3.8
1.05 Irregular payments and bribes 73 3.8
1.06 Judicial independence 79 3.6
1.07 Favoritism in decisions of government officials 70 3.0
1.08 Efficiency of government spending 65 3.3
1.09 Burden of government regulation 54 3.6
1.10 Efficiency of legal framework in settling disputes 58 3.7
1.11 Efficiency of legal framework in challenging regulations 73 3.3
1.12 Transparency of government policymaking 40 4.6
1.13 Business costs of terrorism 44 5.5
1.14 Business costs of crime and violence 38 5.1
1.15 Organized crime 63 5.0
1.16 Reliability of police services 87 4.1
1.17 Ethical behavior of firms 59 4.0
1.18 Strength of auditing and reporting standards 99 4.1
1.19 Efficacy of corporate boards 69 4.8
1.20 Protection of minority shareholders’ interests 75 3.9
1.21 Strength of investor protection 3 8.00-10 (best)

68 4.22nd pillar: Infrastructure
2.01 Quality of overall infrastructure 77 3.9
2.02 Quality of roads 115 2.9
2.03 Quality of railroad infrastructure 32 4.1
2.04 Quality of port infrastructure 105 3.2
2.05 Quality of air transport infrastructure 90 4.0
2.06 Available airline seat kilometers 60 306.1millions/week
2.07 Quality of electricity supply 82 4.6
2.08 Mobile-cellular telephone subscriptions 17 150.0/100 pop.
2.09 Fixed-telephone lines 43 23.2/100 pop.

98 4.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 96 -4.4% GDP
3.02 Gross national savings 60 22.1% GDP
3.03 Inflation 130 14.6annual % change
3.04 Government debt 11 21.1% GDP
3.05 Country credit rating 62 54.20-100 (best)

59 5.9 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 5.0
4.03 Tuberculosis incidence 90 89.0cases/100,000 pop.
4.04 Business impact of tuberculosis 107 4.4
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 100 4.7
4.07 Infant mortality 70 12.6deaths/1,000 live births
4.08 Life expectancy 88 72.0years
4.09 Quality of primary education 68 4.0
4.10 Primary education enrollment rate 4 99.9net %

56 4.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 18 112.0gross %
5.02 Tertiary education enrollment rate 63 46.3gross %
5.03 Quality of the education system 77 3.5
5.04 Quality of math and science education 64 4.2
5.05 Quality of management schools 100 3.8
5.06 Internet access in schools 39 4.9
5.07 Local availability of specialized training services 59 4.5
5.08 Extent of staff training 70 3.9

72 4.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 114 4.5
6.02 Extent of market dominance 91 3.5
6.03 Effectiveness of anti-monopoly policy 84 3.5
6.04 Effect of taxation on incentives to invest 69 3.6
6.05 Total tax rate 34 29.2% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 53 9.0days
6.08 Agricultural policy costs 59 3.9
6.09 Prevalence of non-tariff barriers 65 4.4
6.10 Trade tariffs 66 4.8% duty
6.11 Prevalence of foreign ownership 110 3.8
6.12 Business impact of rules on FDI 90 4.2
6.13 Burden of customs procedures 79 3.9
6.14 Imports 112 26.9% GDP
6.15 Degree of customer orientation 92 4.3
6.16 Buyer sophistication 54 3.6

35 4.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 68 4.4
7.02 Flexibility of wage determination 105 4.4
7.03 Hiring and firing practices 41 4.2
7.04 Redundancy costs 24 8.7weeks of salary
7.05 Effect of taxation on incentives to work 62 4.0
7.06 Pay and productivity 50 4.2
7.07 Reliance on professional management 105 3.7
7.08 Country capacity to retain talent 80 3.2
7.09 Country capacity to attract talent 57 3.5
7.10 Female participation in the labor force 28 0.90ratio to men

114 3.3 8th pillar: Financial market development
8.01 Availability of financial services 95 3.8
8.02 Affordability of financial services 95 3.4
8.03 Financing through local equity market 108 2.9
8.04 Ease of access to loans 98 3.4
8.05 Venture capital availability 102 2.5
8.06 Soundness of banks 114 3.8
8.07 Regulation of securities exchanges 117 3.4
8.08 Legal rights index 85 40-10 (best)

52 4.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 104 4.1
9.02 Firm-level technology absorption 81 4.3
9.03 FDI and technology transfer 93 4.0
9.04 Internet users 36 76.8% pop.
9.05 Fixed-broadband Internet subscriptions 58 13.7/100 pop.
9.06 Internet bandwidth 49 87.2kb/s/user
9.07 Mobile-broadband subscriptions 51 71.0/100 pop.

43 4.5 10th pillar: Market size
10.01 Domestic market size index 43 4.4
10.02 Foreign market size index 42 5.1
10.03 GDP (PPP) 40 451.3PPP $ billions
10.04 Exports 71 32.0% GDP

108 3.6 11th pillar: Business sophistication
11.01 Local supplier quantity 114 3.9
11.02 Local supplier quality 102 3.9
11.03 State of cluster development 126 3.0
11.04 Nature of competitive advantage 101 3.0
11.05 Value chain breadth 121 3.1
11.06 Control of international distribution 99 3.2
11.07 Production process sophistication 82 3.6
11.08 Extent of marketing 97 4.1
11.09 Willingness to delegate authority 72 4.3

84 3.2 12th pillar: Innovation
12.01 Capacity for innovation 84 3.9
12.02 Quality of scientific research institutions 78 3.7
12.03 Company spending on R&D 95 3.0
12.04 University-industry collaboration in R&D 75 3.3
12.05 Gov't procurement of advanced technology products 73 3.3
12.06 Availability of scientists and engineers 66 3.9
12.07 PCT patents 68 1.3applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 106 / 144 96 / 148 90 / 144 99 / 140 96 / 138 91 / 137

Score 3.7 3.8 3.9 3.9 3.9 4.0

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 91 4.0
Subindex A: Basic requirements 110 3.9

75 3.8 1st pillar: Institutions

96 3.52nd pillar: Infrastructure

120 3.6 3rd pillar: Macroeconomic environment

114 4.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 71 4.1

97 3.8 5th pillar: Higher education and training

66 4.4 6th pillar: Goods market efficiency

27 4.7 7th pillar: Labor market efficiency

55 4.2 8th pillar: Financial market development

88 3.7 9th pillar: Technological readiness

71 3.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 41 4.1

47 4.3 11th pillar: Business sophistication

37 3.8 12th pillar: Innovation
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Key indicators, 2016
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The Global Competitiveness Index in detail Kenya

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

75 3.8 1st pillar: Institutions
1.01 Property rights 52 4.6
1.02 Intellectual property protection 58 4.4
1.03 Diversion of public funds 87 3.2
1.04 Public trust in politicians 85 2.7
1.05 Irregular payments and bribes 94 3.4
1.06 Judicial independence 55 4.2
1.07 Favoritism in decisions of government officials 77 2.9
1.08 Efficiency of government spending 70 3.2
1.09 Burden of government regulation 31 4.0
1.10 Efficiency of legal framework in settling disputes 50 4.0
1.11 Efficiency of legal framework in challenging regulations 46 3.7
1.12 Transparency of government policymaking 43 4.5
1.13 Business costs of terrorism 134 3.0
1.14 Business costs of crime and violence 123 3.1
1.15 Organized crime 120 3.7
1.16 Reliability of police services 90 4.1
1.17 Ethical behavior of firms 64 3.9
1.18 Strength of auditing and reporting standards 81 4.4
1.19 Efficacy of corporate boards 47 5.0
1.20 Protection of minority shareholders’ interests 53 4.2
1.21 Strength of investor protection 79 5.30-10 (best)

96 3.52nd pillar: Infrastructure
2.01 Quality of overall infrastructure 56 4.3
2.02 Quality of roads 60 4.3
2.03 Quality of railroad infrastructure 56 3.2
2.04 Quality of port infrastructure 55 4.5
2.05 Quality of air transport infrastructure 47 4.9
2.06 Available airline seat kilometers 62 276.6millions/week
2.07 Quality of electricity supply 94 4.1
2.08 Mobile-cellular telephone subscriptions 118 81.3/100 pop.
2.09 Fixed-telephone lines 131 0.2/100 pop.

120 3.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 118 -7.3% GDP
3.02 Gross national savings 102 14.6% GDP
3.03 Inflation 104 6.3annual % change
3.04 Government debt 78 54.4% GDP
3.05 Country credit rating 89 33.40-100 (best)

114 4.8 4th pillar: Health and primary education
4.01 Malaria incidence 56 14,720.1cases/100,000 pop.
4.02 Business impact of malaria 36 4.3
4.03 Tuberculosis incidence 118 233.0cases/100,000 pop.
4.04 Business impact of tuberculosis 108 4.4
4.05 HIV prevalence 127 5.4% adult pop.
4.06 Business impact of HIV/AIDS 114 4.1
4.07 Infant mortality 109 35.5deaths/1,000 live births
4.08 Life expectancy 118 62.1years
4.09 Quality of primary education 62 4.1
4.10 Primary education enrollment rate 120 84.9net %

97 3.8 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 108 60.4gross %
5.02 Tertiary education enrollment rate 129 4.0gross %
5.03 Quality of the education system 28 4.5
5.04 Quality of math and science education 61 4.3
5.05 Quality of management schools 37 4.8
5.06 Internet access in schools 81 3.9
5.07 Local availability of specialized training services 34 5.0
5.08 Extent of staff training 44 4.3

66 4.4 6th pillar: Goods market efficiency
6.01 Intensity of local competition 32 5.5
6.02 Extent of market dominance 62 3.8
6.03 Effectiveness of anti-monopoly policy 59 3.8
6.04 Effect of taxation on incentives to invest 71 3.6
6.05 Total tax rate 70 37.4% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 100 22.0days
6.08 Agricultural policy costs 49 4.1
6.09 Prevalence of non-tariff barriers 87 4.2
6.10 Trade tariffs 101 9.9% duty
6.11 Prevalence of foreign ownership 53 4.8
6.12 Business impact of rules on FDI 70 4.5
6.13 Burden of customs procedures 69 4.1
6.14 Imports 116 24.4% GDP
6.15 Degree of customer orientation 53 4.9
6.16 Buyer sophistication 84 3.2

27 4.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 69 4.3
7.02 Flexibility of wage determination 64 5.0
7.03 Hiring and firing practices 33 4.3
7.04 Redundancy costs 15 6.5weeks of salary
7.05 Effect of taxation on incentives to work 73 3.9
7.06 Pay and productivity 51 4.2
7.07 Reliance on professional management 59 4.5
7.08 Country capacity to retain talent 38 4.0
7.09 Country capacity to attract talent 35 4.0
7.10 Female participation in the labor force 52 0.86ratio to men

55 4.2 8th pillar: Financial market development
8.01 Availability of financial services 58 4.3
8.02 Affordability of financial services 96 3.4
8.03 Financing through local equity market 32 4.4
8.04 Ease of access to loans 58 4.0
8.05 Venture capital availability 59 3.0
8.06 Soundness of banks 92 4.3
8.07 Regulation of securities exchanges 55 4.6
8.08 Legal rights index 30 70-10 (best)

88 3.7 9th pillar: Technological readiness
9.01 Availability of latest technologies 48 5.1
9.02 Firm-level technology absorption 36 5.1
9.03 FDI and technology transfer 41 4.8
9.04 Internet users 104 26.0% pop.
9.05 Fixed-broadband Internet subscriptions 115 0.3/100 pop.
9.06 Internet bandwidth 58 69.0kb/s/user
9.07 Mobile-broadband subscriptions 108 26.2/100 pop.

71 3.8 10th pillar: Market size
10.01 Domestic market size index 66 3.7
10.02 Foreign market size index 90 4.0
10.03 GDP (PPP) 68 152.8PPP $ billions
10.04 Exports 126 12.9% GDP

47 4.3 11th pillar: Business sophistication
11.01 Local supplier quantity 17 5.1
11.02 Local supplier quality 53 4.6
11.03 State of cluster development 37 4.2
11.04 Nature of competitive advantage 56 3.8
11.05 Value chain breadth 47 4.2
11.06 Control of international distribution 62 3.7
11.07 Production process sophistication 69 3.8
11.08 Extent of marketing 32 4.9
11.09 Willingness to delegate authority 36 4.8

37 3.8 12th pillar: Innovation
12.01 Capacity for innovation 38 4.7
12.02 Quality of scientific research institutions 45 4.3
12.03 Company spending on R&D 36 3.9
12.04 University-industry collaboration in R&D 32 4.3
12.05 Gov't procurement of advanced technology products 21 4.0
12.06 Availability of scientists and engineers 41 4.5
12.07 PCT patents 90 0.2applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 19 / 144 25 / 148 26 / 144 26 / 140 26 / 138 26 / 137

Score 5.1 5.0 5.0 5.0 5.0 5.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

The Republic of Korea’s (26th) overall performance has improved
slightly since last year, with all 12 pillars obtaining a higher score. For
an advanced economy, however, the country still presents large
disparities between pillars. Its performance is largely driven by its
remarkable infrastructure (8th) and a highly favorable macroeconomic
environment (2nd). This year’s political turmoil and corruption scandals
highlighted the challenges in the country’s institutional environment,
yet the score of the institutions pillar advanced marginally. Another
area in which Korea consistently underperforms is labor market

efficiency, in which it ranks 73rd, hiding deeper challenges with regard
to labor market flexibility—in which it ranks 106th—caused notably by
conflictual labor-employer relations and high redundancy costs.
Looking back at Korea’s performance over the last decade, it is one of
the few advanced economies that have experienced a general decline
in performance for a majority of its pillars of competitiveness. It is
hoped that this year’s rebound signals a shift toward a more positive
trend overall.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 26 5.1
Subindex A: Basic requirements 16 5.8

58 4.0 1st pillar: Institutions

8 6.12nd pillar: Infrastructure

2 6.6 3rd pillar: Macroeconomic environment

28 6.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 26 4.9

25 5.3 5th pillar: Higher education and training

24 5.0 6th pillar: Goods market efficiency

73 4.2 7th pillar: Labor market efficiency

74 3.9 8th pillar: Financial market development

29 5.6 9th pillar: Technological readiness

13 5.5 10th pillar: Market size

Subindex C: Innovation and sophistication factors 23 4.8

26 4.9 11th pillar: Business sophistication

18 4.8 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Korea, Rep.

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

58 4.0 1st pillar: Institutions
1.01 Property rights 37 4.9
1.02 Intellectual property protection 54 4.4
1.03 Diversion of public funds 58 3.8
1.04 Public trust in politicians 90 2.5
1.05 Irregular payments and bribes 45 4.7
1.06 Judicial independence 72 3.8
1.07 Favoritism in decisions of government officials 81 2.9
1.08 Efficiency of government spending 53 3.5
1.09 Burden of government regulation 95 3.1
1.10 Efficiency of legal framework in settling disputes 54 3.8
1.11 Efficiency of legal framework in challenging regulations 56 3.5
1.12 Transparency of government policymaking 98 3.6
1.13 Business costs of terrorism 88 4.8
1.14 Business costs of crime and violence 63 4.8
1.15 Organized crime 66 5.0
1.16 Reliability of police services 40 5.3
1.17 Ethical behavior of firms 90 3.5
1.18 Strength of auditing and reporting standards 63 4.7
1.19 Efficacy of corporate boards 109 4.3
1.20 Protection of minority shareholders’ interests 99 3.7
1.21 Strength of investor protection 13 7.30-10 (best)

8 6.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 14 5.7
2.02 Quality of roads 12 5.6
2.03 Quality of railroad infrastructure 7 5.7
2.04 Quality of port infrastructure 23 5.2
2.05 Quality of air transport infrastructure 13 5.9
2.06 Available airline seat kilometers 18 2,830.5millions/week
2.07 Quality of electricity supply 21 6.4
2.08 Mobile-cellular telephone subscriptions 56 122.7/100 pop.
2.09 Fixed-telephone lines 4 56.1/100 pop.

2 6.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 11 0.3% GDP
3.02 Gross national savings 8 36.2% GDP
3.03 Inflation 1 1.0annual % change
3.04 Government debt 45 38.5% GDP
3.05 Country credit rating 20 81.70-100 (best)

28 6.3 4th pillar: Health and primary education
4.01 Malaria incidence 20 2.8cases/100,000 pop.
4.02 Business impact of malaria 9 5.7
4.03 Tuberculosis incidence 86 80.0cases/100,000 pop.
4.04 Business impact of tuberculosis 66 5.5
4.05 HIV prevalence 1 0.0% adult pop.
4.06 Business impact of HIV/AIDS 61 5.5
4.07 Infant mortality 13 2.9deaths/1,000 live births
4.08 Life expectancy 12 82.2years
4.09 Quality of primary education 41 4.6
4.10 Primary education enrollment rate 30 98.2net %

25 5.3 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 53 98.9gross %
5.02 Tertiary education enrollment rate 3 93.2gross %
5.03 Quality of the education system 81 3.5
5.04 Quality of math and science education 36 4.6
5.05 Quality of management schools 69 4.2
5.06 Internet access in schools 15 5.8
5.07 Local availability of specialized training services 52 4.6
5.08 Extent of staff training 41 4.3

24 5.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 4 6.0
6.02 Extent of market dominance 101 3.3
6.03 Effectiveness of anti-monopoly policy 32 4.5
6.04 Effect of taxation on incentives to invest 47 4.0
6.05 Total tax rate 50 33.1% profits
6.06 No. of procedures to start a business 2 2
6.07 Time to start a business 12 4.0days
6.08 Agricultural policy costs 64 3.8
6.09 Prevalence of non-tariff barriers 84 4.2
6.10 Trade tariffs 88 7.2% duty
6.11 Prevalence of foreign ownership 84 4.3
6.12 Business impact of rules on FDI 95 4.2
6.13 Burden of customs procedures 48 4.6
6.14 Imports 86 36.5% GDP
6.15 Degree of customer orientation 30 5.2
6.16 Buyer sophistication 2 5.2

73 4.2 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 130 3.5
7.02 Flexibility of wage determination 62 5.0
7.03 Hiring and firing practices 88 3.5
7.04 Redundancy costs 112 27.4weeks of salary
7.05 Effect of taxation on incentives to work 60 4.0
7.06 Pay and productivity 15 4.8
7.07 Reliance on professional management 39 4.6
7.08 Country capacity to retain talent 29 4.5
7.09 Country capacity to attract talent 42 3.9
7.10 Female participation in the labor force 90 0.73ratio to men

74 3.9 8th pillar: Financial market development
8.01 Availability of financial services 81 4.0
8.02 Affordability of financial services 44 4.2
8.03 Financing through local equity market 47 4.2
8.04 Ease of access to loans 90 3.5
8.05 Venture capital availability 64 2.9
8.06 Soundness of banks 91 4.3
8.07 Regulation of securities exchanges 71 4.3
8.08 Legal rights index 69 50-10 (best)

29 5.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 23 5.8
9.02 Firm-level technology absorption 23 5.3
9.03 FDI and technology transfer 55 4.5
9.04 Internet users 8 92.7% pop.
9.05 Fixed-broadband Internet subscriptions 5 41.1/100 pop.
9.06 Internet bandwidth 71 54.3kb/s/user
9.07 Mobile-broadband subscriptions 14 111.5/100 pop.

13 5.5 10th pillar: Market size
10.01 Domestic market size index 14 5.4
10.02 Foreign market size index 12 6.0
10.03 GDP (PPP) 14 1,934.0PPP $ billions
10.04 Exports 49 41.6% GDP

26 4.9 11th pillar: Business sophistication
11.01 Local supplier quantity 11 5.2
11.02 Local supplier quality 30 5.1
11.03 State of cluster development 28 4.6
11.04 Nature of competitive advantage 22 5.1
11.05 Value chain breadth 23 4.9
11.06 Control of international distribution 9 5.2
11.07 Production process sophistication 24 5.2
11.08 Extent of marketing 38 4.8
11.09 Willingness to delegate authority 78 4.2

18 4.8 12th pillar: Innovation
12.01 Capacity for innovation 35 4.7
12.02 Quality of scientific research institutions 32 4.8
12.03 Company spending on R&D 28 4.4
12.04 University-industry collaboration in R&D 27 4.4
12.05 Gov't procurement of advanced technology products 32 3.8
12.06 Availability of scientists and engineers 38 4.5
12.07 PCT patents 5 249.5applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 37 / 144 36 / 148 40 / 144 34 / 140 38 / 138 52 / 137

Score 4.6 4.6 4.5 4.6 4.5 4.4

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Kuwait drops to 52nd, mostly on the back of a deterioration in the
macroeconomic environment and, following a revision of ICT indicators
previously published by the International Telecommunication Union
(ITU), in technological readiness. As oil and gas prices remain low, the
fiscal balance went into deficit last year (from a surplus of 1.2 percent
of GDP to a deficit of 3.6 percent of GDP) with an increase in debt. In

order to face the challenges posed by persistently-low oil prices,
Kuwait will have to increase its innovation capacity through
investments in higher education and training and a more inclusive and
efficient labor market that allows it to make the best use of its human
capital.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 52 4.4
Subindex A: Basic requirements 50 4.9

57 4.0 1st pillar: Institutions

64 4.32nd pillar: Infrastructure

30 5.6 3rd pillar: Macroeconomic environment

83 5.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 73 4.1

95 3.9 5th pillar: Higher education and training

89 4.2 6th pillar: Goods market efficiency

119 3.6 7th pillar: Labor market efficiency

62 4.1 8th pillar: Financial market development

68 4.3 9th pillar: Technological readiness

50 4.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 86 3.5

70 4.0 11th pillar: Business sophistication

103 3.0 12th pillar: Innovation
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The Global Competitiveness Index in detail Kuwait

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

57 4.0 1st pillar: Institutions
1.01 Property rights 49 4.6
1.02 Intellectual property protection 80 3.9
1.03 Diversion of public funds 54 4.0
1.04 Public trust in politicians 68 3.0
1.05 Irregular payments and bribes 70 3.9
1.06 Judicial independence 44 4.6
1.07 Favoritism in decisions of government officials 78 2.9
1.08 Efficiency of government spending 59 3.4
1.09 Burden of government regulation 90 3.2
1.10 Efficiency of legal framework in settling disputes 47 4.1
1.11 Efficiency of legal framework in challenging regulations 43 3.8
1.12 Transparency of government policymaking 104 3.5
1.13 Business costs of terrorism 84 4.9
1.14 Business costs of crime and violence 46 5.0
1.15 Organized crime 52 5.1
1.16 Reliability of police services 46 5.0
1.17 Ethical behavior of firms 67 3.8
1.18 Strength of auditing and reporting standards 80 4.4
1.19 Efficacy of corporate boards 128 4.0
1.20 Protection of minority shareholders’ interests 76 3.9
1.21 Strength of investor protection 74 5.50-10 (best)

64 4.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 69 4.1
2.02 Quality of roads 63 4.1

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 78 3.8
2.05 Quality of air transport infrastructure 117 3.2
2.06 Available airline seat kilometers 56 339.4millions/week
2.07 Quality of electricity supply 49 5.5
2.08 Mobile-cellular telephone subscriptions 24 146.6/100 pop.
2.09 Fixed-telephone lines 80 11.0/100 pop.

30 5.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 83 -3.6% GDP
3.02 Gross national savings 28 28.8% GDP
3.03 Inflation 52 3.2annual % change
3.04 Government debt 7 18.6% GDP
3.05 Country credit rating 27 74.00-100 (best)

83 5.6 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 5.9
4.03 Tuberculosis incidence 51 22.0cases/100,000 pop.
4.04 Business impact of tuberculosis 49 6.0
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 43 5.9
4.07 Infant mortality 49 7.3deaths/1,000 live births
4.08 Life expectancy 70 74.7years
4.09 Quality of primary education 104 3.1
4.10 Primary education enrollment rate 92 92.9net %

95 3.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 64 95.0gross %
5.02 Tertiary education enrollment rate 87 27.0gross %
5.03 Quality of the education system 89 3.3
5.04 Quality of math and science education 106 3.2
5.05 Quality of management schools 111 3.6
5.06 Internet access in schools 88 3.8
5.07 Local availability of specialized training services 121 3.6
5.08 Extent of staff training 86 3.7

89 4.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 89 4.8
6.02 Extent of market dominance 96 3.4
6.03 Effectiveness of anti-monopoly policy 108 3.2
6.04 Effect of taxation on incentives to invest 10 5.2
6.05 Total tax rate 3 13.0% profits
6.06 No. of procedures to start a business 125 12
6.07 Time to start a business 129 61.4days
6.08 Agricultural policy costs 105 3.3
6.09 Prevalence of non-tariff barriers 86 4.2
6.10 Trade tariffs 55 4.0% duty
6.11 Prevalence of foreign ownership 136 2.7
6.12 Business impact of rules on FDI 132 3.1
6.13 Burden of customs procedures 103 3.6
6.14 Imports 50 51.8% GDP
6.15 Degree of customer orientation 94 4.3
6.16 Buyer sophistication 42 3.8

119 3.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 54 4.5
7.02 Flexibility of wage determination 72 4.8
7.03 Hiring and firing practices 62 3.8
7.04 Redundancy costs 118 28.1weeks of salary
7.05 Effect of taxation on incentives to work 40 4.3
7.06 Pay and productivity 113 3.3
7.07 Reliance on professional management 122 3.4
7.08 Country capacity to retain talent 86 3.2
7.09 Country capacity to attract talent 89 3.0
7.10 Female participation in the labor force 115 0.58ratio to men

62 4.1 8th pillar: Financial market development
8.01 Availability of financial services 40 4.6
8.02 Affordability of financial services 40 4.3
8.03 Financing through local equity market 49 4.0
8.04 Ease of access to loans 38 4.4
8.05 Venture capital availability 30 3.6
8.06 Soundness of banks 36 5.5
8.07 Regulation of securities exchanges 62 4.5
8.08 Legal rights index 106 20-10 (best)

68 4.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 55 4.9
9.02 Firm-level technology absorption 70 4.4
9.03 FDI and technology transfer 121 3.5
9.04 Internet users 33 78.4% pop.
9.05 Fixed-broadband Internet subscriptions 100 2.8/100 pop.
9.06 Internet bandwidth 57 69.5kb/s/user
9.07 Mobile-broadband subscriptions 58 66.8/100 pop.

50 4.4 10th pillar: Market size
10.01 Domestic market size index 49 4.2
10.02 Foreign market size index 43 5.1
10.03 GDP (PPP) 52 303.7PPP $ billions
10.04 Exports 39 46.4% GDP

70 4.0 11th pillar: Business sophistication
11.01 Local supplier quantity 65 4.6
11.02 Local supplier quality 85 4.1
11.03 State of cluster development 47 4.1
11.04 Nature of competitive advantage 52 3.9
11.05 Value chain breadth 66 3.8
11.06 Control of international distribution 56 3.8
11.07 Production process sophistication 68 3.8
11.08 Extent of marketing 88 4.2
11.09 Willingness to delegate authority 107 3.8

103 3.0 12th pillar: Innovation
12.01 Capacity for innovation 102 3.7
12.02 Quality of scientific research institutions 97 3.3
12.03 Company spending on R&D 116 2.8
12.04 University-industry collaboration in R&D 108 2.9
12.05 Gov't procurement of advanced technology products 84 3.1
12.06 Availability of scientists and engineers 98 3.5
12.07 PCT patents 85 0.3applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 127 / 144 121 / 148 108 / 144 102 / 140 111 / 138 102 / 137

Score 3.4 3.6 3.7 3.8 3.7 3.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 102 3.9
Subindex A: Basic requirements 97 4.1

103 3.4 1st pillar: Institutions

109 3.02nd pillar: Infrastructure

88 4.4 3rd pillar: Macroeconomic environment

75 5.7 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 108 3.6

89 4.0 5th pillar: Higher education and training

81 4.2 6th pillar: Goods market efficiency

113 3.7 7th pillar: Labor market efficiency

86 3.8 8th pillar: Financial market development

102 3.2 9th pillar: Technological readiness

117 2.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 128 3.0

127 3.3 11th pillar: Business sophistication

126 2.7 12th pillar: Innovation
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)

6.1

6.6

1,072.7

0.02

Economy Profiles

172  |  The Global Competitiveness Report 2017–2018



The Global Competitiveness Index in detail Kyrgyz Republic

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

103 3.4 1st pillar: Institutions
1.01 Property rights 119 3.5
1.02 Intellectual property protection 118 3.3
1.03 Diversion of public funds 84 3.2
1.04 Public trust in politicians 78 2.8
1.05 Irregular payments and bribes 122 2.8
1.06 Judicial independence 102 3.1
1.07 Favoritism in decisions of government officials 86 2.8
1.08 Efficiency of government spending 77 3.1
1.09 Burden of government regulation 77 3.3
1.10 Efficiency of legal framework in settling disputes 96 3.0
1.11 Efficiency of legal framework in challenging regulations 90 2.9
1.12 Transparency of government policymaking 75 3.9
1.13 Business costs of terrorism 103 4.5
1.14 Business costs of crime and violence 84 4.3
1.15 Organized crime 102 4.2
1.16 Reliability of police services 107 3.5
1.17 Ethical behavior of firms 95 3.5
1.18 Strength of auditing and reporting standards 117 3.7
1.19 Efficacy of corporate boards 127 4.0
1.20 Protection of minority shareholders’ interests 121 3.3
1.21 Strength of investor protection 41 6.30-10 (best)

109 3.02nd pillar: Infrastructure
2.01 Quality of overall infrastructure 112 3.0
2.02 Quality of roads 122 2.7
2.03 Quality of railroad infrastructure 76 2.4
2.04 Quality of port infrastructure 137 1.4
2.05 Quality of air transport infrastructure 120 3.1
2.06 Available airline seat kilometers 92 71.8millions/week
2.07 Quality of electricity supply 102 3.6
2.08 Mobile-cellular telephone subscriptions 39 131.4/100 pop.
2.09 Fixed-telephone lines 94 6.6/100 pop.

88 4.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 99 -4.5% GDP
3.02 Gross national savings 70 20.7% GDP
3.03 Inflation 45 0.4annual % change
3.04 Government debt 84 58.5% GDP
3.05 Country credit rating 97 29.80-100 (best)

75 5.7 4th pillar: Health and primary education
4.01 Malaria incidence 1 0.0cases/100,000 pop.
4.02 Business impact of malaria n/a 5.7
4.03 Tuberculosis incidence 101 144.0cases/100,000 pop.
4.04 Business impact of tuberculosis 84 5.1
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 63 5.4
4.07 Infant mortality 88 19.0deaths/1,000 live births
4.08 Life expectancy 95 70.7years
4.09 Quality of primary education 98 3.3
4.10 Primary education enrollment rate 37 97.9net %

89 4.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 71 92.1gross %
5.02 Tertiary education enrollment rate 62 46.9gross %
5.03 Quality of the education system 104 3.1
5.04 Quality of math and science education 109 3.1
5.05 Quality of management schools 134 2.8
5.06 Internet access in schools 104 3.6
5.07 Local availability of specialized training services 115 3.7
5.08 Extent of staff training 127 3.2

81 4.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 124 4.3
6.02 Extent of market dominance 92 3.4
6.03 Effectiveness of anti-monopoly policy 109 3.2
6.04 Effect of taxation on incentives to invest 78 3.5
6.05 Total tax rate 33 29.0% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 60 10.0days
6.08 Agricultural policy costs 114 3.2
6.09 Prevalence of non-tariff barriers 104 4.0
6.10 Trade tariffs 68 4.9% duty
6.11 Prevalence of foreign ownership 119 3.6
6.12 Business impact of rules on FDI 118 3.7
6.13 Burden of customs procedures 96 3.6
6.14 Imports 20 74.5% GDP
6.15 Degree of customer orientation 112 4.0
6.16 Buyer sophistication 53 3.6

113 3.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 108 3.9
7.02 Flexibility of wage determination 117 4.2
7.03 Hiring and firing practices 78 3.6
7.04 Redundancy costs 74 17.3weeks of salary
7.05 Effect of taxation on incentives to work 90 3.6
7.06 Pay and productivity 54 4.2
7.07 Reliance on professional management 129 3.2
7.08 Country capacity to retain talent 122 2.5
7.09 Country capacity to attract talent 120 2.3
7.10 Female participation in the labor force 98 0.66ratio to men

86 3.8 8th pillar: Financial market development
8.01 Availability of financial services 97 3.8
8.02 Affordability of financial services 88 3.6
8.03 Financing through local equity market 109 2.9
8.04 Ease of access to loans 80 3.7
8.05 Venture capital availability 93 2.6
8.06 Soundness of banks 107 4.1
8.07 Regulation of securities exchanges 108 3.6
8.08 Legal rights index 22 80-10 (best)

102 3.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 126 3.5
9.02 Firm-level technology absorption 128 3.4
9.03 FDI and technology transfer 130 3.1
9.04 Internet users 96 34.5% pop.
9.05 Fixed-broadband Internet subscriptions 90 4.1/100 pop.
9.06 Internet bandwidth 64 65.4kb/s/user
9.07 Mobile-broadband subscriptions 90 46.1/100 pop.

117 2.8 10th pillar: Market size
10.01 Domestic market size index 117 2.6
10.02 Foreign market size index 116 3.5
10.03 GDP (PPP) 120 21.5PPP $ billions
10.04 Exports 63 36.7% GDP

127 3.3 11th pillar: Business sophistication
11.01 Local supplier quantity 104 4.1
11.02 Local supplier quality 98 3.9
11.03 State of cluster development 131 2.8
11.04 Nature of competitive advantage 112 2.7
11.05 Value chain breadth 130 2.7
11.06 Control of international distribution 131 2.7
11.07 Production process sophistication 119 3.0
11.08 Extent of marketing 117 3.8
11.09 Willingness to delegate authority 124 3.5

126 2.7 12th pillar: Innovation
12.01 Capacity for innovation 122 3.4
12.02 Quality of scientific research institutions 116 2.9
12.03 Company spending on R&D 134 2.4
12.04 University-industry collaboration in R&D 132 2.5
12.05 Gov't procurement of advanced technology products 103 2.9
12.06 Availability of scientists and engineers 112 3.3
12.07 PCT patents 102 0.0applications/million pop.
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Edition 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 81 / 148 93 / 144 83 / 140 93 / 138 98 / 137

Score 4.1 3.9 4.0 3.9 3.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 98 3.9
Subindex A: Basic requirements 105 4.1

62 4.0 1st pillar: Institutions

102 3.32nd pillar: Infrastructure

114 3.8 3rd pillar: Macroeconomic environment

103 5.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 97 3.7

105 3.5 5th pillar: Higher education and training

76 4.3 6th pillar: Goods market efficiency

36 4.6 7th pillar: Labor market efficiency

75 3.9 8th pillar: Financial market development

110 3.0 9th pillar: Technological readiness

101 3.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 85 3.5

89 3.7 11th pillar: Business sophistication

81 3.2 12th pillar: Innovation
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The Global Competitiveness Index in detail Lao PDR

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

62 4.0 1st pillar: Institutions
1.01 Property rights 95 3.9
1.02 Intellectual property protection 85 3.8
1.03 Diversion of public funds 47 4.1
1.04 Public trust in politicians 37 3.9
1.05 Irregular payments and bribes 62 4.1
1.06 Judicial independence 69 3.8
1.07 Favoritism in decisions of government officials 39 3.7
1.08 Efficiency of government spending 30 4.1
1.09 Burden of government regulation 34 3.9
1.10 Efficiency of legal framework in settling disputes 46 4.1
1.11 Efficiency of legal framework in challenging regulations 59 3.4
1.12 Transparency of government policymaking 88 3.8
1.13 Business costs of terrorism 82 4.9
1.14 Business costs of crime and violence 59 4.8
1.15 Organized crime 65 5.0
1.16 Reliability of police services 78 4.3
1.17 Ethical behavior of firms 55 4.0
1.18 Strength of auditing and reporting standards 112 3.8
1.19 Efficacy of corporate boards 93 4.6
1.20 Protection of minority shareholders’ interests 87 3.8
1.21 Strength of investor protection 126 3.50-10 (best)

102 3.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 83 3.8
2.02 Quality of roads 94 3.3

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 127 2.3
2.05 Quality of air transport infrastructure 101 3.8
2.06 Available airline seat kilometers 113 34.9millions/week
2.07 Quality of electricity supply 75 4.8
2.08 Mobile-cellular telephone subscriptions 131 55.4/100 pop.
2.09 Fixed-telephone lines 60 17.7/100 pop.

114 3.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 110 -5.9% GDP
3.02 Gross national savings 91 16.7% GDP
3.03 Inflation 1 2.0annual % change
3.04 Government debt 98 67.3% GDP
3.05 Country credit rating 118 23.70-100 (best)

103 5.2 4th pillar: Health and primary education
4.01 Malaria incidence 49 1,250.9cases/100,000 pop.
4.02 Business impact of malaria 44 3.7
4.03 Tuberculosis incidence 110 182.0cases/100,000 pop.
4.04 Business impact of tuberculosis 124 3.8
4.05 HIV prevalence 63 0.3% adult pop.
4.06 Business impact of HIV/AIDS 119 3.7
4.07 Infant mortality 122 50.7deaths/1,000 live births
4.08 Life expectancy 106 66.5years
4.09 Quality of primary education 88 3.5
4.10 Primary education enrollment rate 93 92.7net %

105 3.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 106 61.7gross %
5.02 Tertiary education enrollment rate 101 16.9gross %
5.03 Quality of the education system 53 4.0
5.04 Quality of math and science education 88 3.7
5.05 Quality of management schools 80 4.0
5.06 Internet access in schools 96 3.6
5.07 Local availability of specialized training services 95 4.0
5.08 Extent of staff training 74 3.8

76 4.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 129 4.2
6.02 Extent of market dominance 42 4.1
6.03 Effectiveness of anti-monopoly policy 61 3.8
6.04 Effect of taxation on incentives to invest 57 3.8
6.05 Total tax rate 27 26.2% profits
6.06 No. of procedures to start a business 91 8
6.07 Time to start a business 132 67.0days
6.08 Agricultural policy costs 43 4.1
6.09 Prevalence of non-tariff barriers 77 4.3
6.10 Trade tariffs 82 6.6% duty
6.11 Prevalence of foreign ownership 91 4.3
6.12 Business impact of rules on FDI 116 3.8
6.13 Burden of customs procedures 90 3.8
6.14 Imports 73 42.2% GDP
6.15 Degree of customer orientation 80 4.5
6.16 Buyer sophistication 44 3.8

36 4.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 51 4.5
7.02 Flexibility of wage determination 61 5.0
7.03 Hiring and firing practices 56 3.9
7.04 Redundancy costs 127 34.2weeks of salary
7.05 Effect of taxation on incentives to work 29 4.5
7.06 Pay and productivity 45 4.4
7.07 Reliance on professional management 82 4.0
7.08 Country capacity to retain talent 42 3.9
7.09 Country capacity to attract talent 56 3.5
7.10 Female participation in the labor force 4 1.02ratio to men

75 3.9 8th pillar: Financial market development
8.01 Availability of financial services 67 4.2
8.02 Affordability of financial services 47 4.1
8.03 Financing through local equity market 80 3.3
8.04 Ease of access to loans 76 3.8
8.05 Venture capital availability 51 3.2
8.06 Soundness of banks 87 4.4
8.07 Regulation of securities exchanges 99 3.8
8.08 Legal rights index 49 60-10 (best)

110 3.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 113 3.9
9.02 Firm-level technology absorption 102 4.1
9.03 FDI and technology transfer 88 4.1
9.04 Internet users 116 21.9% pop.
9.05 Fixed-broadband Internet subscriptions 114 0.3/100 pop.
9.06 Internet bandwidth 99 17.5kb/s/user
9.07 Mobile-broadband subscriptions 99 34.7/100 pop.

101 3.1 10th pillar: Market size
10.01 Domestic market size index 100 2.8
10.02 Foreign market size index 104 3.7
10.03 GDP (PPP) 98 40.9PPP $ billions
10.04 Exports 81 30.4% GDP

89 3.7 11th pillar: Business sophistication
11.01 Local supplier quantity 117 3.8
11.02 Local supplier quality 113 3.7
11.03 State of cluster development 53 3.9
11.04 Nature of competitive advantage 98 3.1
11.05 Value chain breadth 97 3.5
11.06 Control of international distribution 72 3.6
11.07 Production process sophistication 97 3.4
11.08 Extent of marketing 91 4.2
11.09 Willingness to delegate authority 64 4.4

81 3.2 12th pillar: Innovation
12.01 Capacity for innovation 75 4.0
12.02 Quality of scientific research institutions 89 3.5
12.03 Company spending on R&D 48 3.6
12.04 University-industry collaboration in R&D 55 3.6
12.05 Gov't procurement of advanced technology products 58 3.4
12.06 Availability of scientists and engineers 117 3.2
12.07 PCT patents 94 0.2applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 55 / 144 52 / 148 42 / 144 44 / 140 49 / 138 54 / 137

Score 4.3 4.4 4.5 4.5 4.4 4.4

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 54 4.4
Subindex A: Basic requirements 43 5.0

82 3.8 1st pillar: Institutions

55 4.42nd pillar: Infrastructure

23 5.8 3rd pillar: Macroeconomic environment

45 6.1 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 49 4.4

42 5.0 5th pillar: Higher education and training

59 4.4 6th pillar: Goods market efficiency

43 4.5 7th pillar: Labor market efficiency

64 4.1 8th pillar: Financial market development

37 5.3 9th pillar: Technological readiness

92 3.2 10th pillar: Market size

Subindex C: Innovation and sophistication factors 68 3.6

62 4.1 11th pillar: Business sophistication

83 3.2 12th pillar: Innovation
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The Global Competitiveness Index in detail Latvia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

82 3.8 1st pillar: Institutions
1.01 Property rights 87 4.0
1.02 Intellectual property protection 68 4.1
1.03 Diversion of public funds 88 3.2
1.04 Public trust in politicians 98 2.3
1.05 Irregular payments and bribes 54 4.3
1.06 Judicial independence 83 3.6
1.07 Favoritism in decisions of government officials 103 2.5
1.08 Efficiency of government spending 119 2.3
1.09 Burden of government regulation 107 2.9
1.10 Efficiency of legal framework in settling disputes 120 2.7
1.11 Efficiency of legal framework in challenging regulations 123 2.5
1.12 Transparency of government policymaking 103 3.6
1.13 Business costs of terrorism 13 6.1
1.14 Business costs of crime and violence 32 5.2
1.15 Organized crime 33 5.5
1.16 Reliability of police services 79 4.3
1.17 Ethical behavior of firms 73 3.7
1.18 Strength of auditing and reporting standards 88 4.3
1.19 Efficacy of corporate boards 59 4.9
1.20 Protection of minority shareholders’ interests 128 3.1
1.21 Strength of investor protection 41 6.30-10 (best)

55 4.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 59 4.3
2.02 Quality of roads 107 3.0
2.03 Quality of railroad infrastructure 29 4.2
2.04 Quality of port infrastructure 29 5.1
2.05 Quality of air transport infrastructure 37 5.2
2.06 Available airline seat kilometers 88 85.8millions/week
2.07 Quality of electricity supply 55 5.2
2.08 Mobile-cellular telephone subscriptions 40 131.2/100 pop.
2.09 Fixed-telephone lines 57 18.2/100 pop.

23 5.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 25 -0.4% GDP
3.02 Gross national savings 65 21.3% GDP
3.03 Inflation 56 0.1annual % change
3.04 Government debt 35 34.3% GDP
3.05 Country credit rating 38 68.00-100 (best)

45 6.1 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.8
4.03 Tuberculosis incidence 63 41.0cases/100,000 pop.
4.04 Business impact of tuberculosis 41 6.2
4.05 HIV prevalence 97 0.7% adult pop.
4.06 Business impact of HIV/AIDS 35 6.2
4.07 Infant mortality 46 6.9deaths/1,000 live births
4.08 Life expectancy 80 74.1years
4.09 Quality of primary education 40 4.6
4.10 Primary education enrollment rate 64 96.1net %

42 5.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 12 119.5gross %
5.02 Tertiary education enrollment rate 34 67.0gross %
5.03 Quality of the education system 68 3.7
5.04 Quality of math and science education 65 4.2
5.05 Quality of management schools 51 4.4
5.06 Internet access in schools 30 5.2
5.07 Local availability of specialized training services 64 4.4
5.08 Extent of staff training 60 4.1

59 4.4 6th pillar: Goods market efficiency
6.01 Intensity of local competition 28 5.5
6.02 Extent of market dominance 79 3.6
6.03 Effectiveness of anti-monopoly policy 78 3.6
6.04 Effect of taxation on incentives to invest 118 2.9
6.05 Total tax rate 65 35.9% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 25 5.5days
6.08 Agricultural policy costs 99 3.4
6.09 Prevalence of non-tariff barriers 22 5.0
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 42 5.0
6.12 Business impact of rules on FDI 53 4.9
6.13 Burden of customs procedures 60 4.3
6.14 Imports 32 60.9% GDP
6.15 Degree of customer orientation 57 4.8
6.16 Buyer sophistication 109 2.8

43 4.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 47 4.6
7.02 Flexibility of wage determination 4 6.1
7.03 Hiring and firing practices 91 3.5
7.04 Redundancy costs 49 13.0weeks of salary
7.05 Effect of taxation on incentives to work 117 3.1
7.06 Pay and productivity 49 4.3
7.07 Reliance on professional management 74 4.1
7.08 Country capacity to retain talent 118 2.5
7.09 Country capacity to attract talent 122 2.3
7.10 Female participation in the labor force 22 0.92ratio to men

64 4.1 8th pillar: Financial market development
8.01 Availability of financial services 70 4.2
8.02 Affordability of financial services 64 3.9
8.03 Financing through local equity market 87 3.2
8.04 Ease of access to loans 93 3.5
8.05 Venture capital availability 101 2.5
8.06 Soundness of banks 73 4.7
8.07 Regulation of securities exchanges 96 3.8
8.08 Legal rights index 12 90-10 (best)

37 5.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 41 5.3
9.02 Firm-level technology absorption 67 4.4
9.03 FDI and technology transfer 80 4.2
9.04 Internet users 28 79.9% pop.
9.05 Fixed-broadband Internet subscriptions 34 25.6/100 pop.
9.06 Internet bandwidth 12 246.7kb/s/user
9.07 Mobile-broadband subscriptions 44 77.0/100 pop.

92 3.2 10th pillar: Market size
10.01 Domestic market size index 93 2.9
10.02 Foreign market size index 80 4.2
10.03 GDP (PPP) 94 50.6PPP $ billions
10.04 Exports 23 60.5% GDP

62 4.1 11th pillar: Business sophistication
11.01 Local supplier quantity 90 4.2
11.02 Local supplier quality 36 4.9
11.03 State of cluster development 98 3.4
11.04 Nature of competitive advantage 71 3.4
11.05 Value chain breadth 73 3.8
11.06 Control of international distribution 50 3.9
11.07 Production process sophistication 54 4.1
11.08 Extent of marketing 64 4.5
11.09 Willingness to delegate authority 65 4.4

83 3.2 12th pillar: Innovation
12.01 Capacity for innovation 57 4.2
12.02 Quality of scientific research institutions 51 4.2
12.03 Company spending on R&D 73 3.2
12.04 University-industry collaboration in R&D 100 3.1
12.05 Gov't procurement of advanced technology products 119 2.7
12.06 Availability of scientists and engineers 109 3.4
12.07 PCT patents 35 11.8applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 91 / 144 103 / 148 113 / 144 101 / 140 101 / 138 105 / 137

Score 3.9 3.8 3.7 3.8 3.8 3.8

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Lebanon (105th) slips four places in this year’s ranking. The country’s
performance is relatively stable, with the country punching above its
weight in terms of business sophistication, technological readiness and
innovation, but still burdened by a poor macroeconomic environment,
and inefficient institutions and labor market. The situation in
neighboring Syria and the large influx of refugees has further drained

economic resources and put the national health and education system
under pressure, with an increase in the number of transmittable
diseases. ICT use improved thanks to increased international Internet
bandwidth and mobile broadband subscriptions. Deflation eased
contributing to improve the country’s macroeconomic context.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 105 3.8
Subindex A: Basic requirements 119 3.5

124 3.2 1st pillar: Institutions

113 2.82nd pillar: Infrastructure

133 2.5 3rd pillar: Macroeconomic environment

72 5.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 76 4.1

74 4.3 5th pillar: Higher education and training

61 4.4 6th pillar: Goods market efficiency

109 3.7 7th pillar: Labor market efficiency

76 3.9 8th pillar: Financial market development

64 4.4 9th pillar: Technological readiness

75 3.6 10th pillar: Market size

Subindex C: Innovation and sophistication factors 52 3.8

52 4.2 11th pillar: Business sophistication

58 3.4 12th pillar: Innovation

1

7

1st pillar:
Institutions

2nd pillar:
Infrastructure

3rd pillar:
Macroeconomic
environment

4th pillar:
Health and primary
education

5th pillar:
Higher education
and training

6th pillar:
Goods market
efficiency7th pillar:

Labor market
efficiency

8th pillar:
Financial market

development

9th pillar:
Technological

readiness

10th pillar:
Market size

11th pillar:
Business

sophistication

12th pillar:
Innovation

Lebanon Middle East and North Africa

Source: World Economic Forum, Executive Opinion Survey 2017

21.2
14.5
13.9
10.3

8.9
5.5
4.5
3.9
3.5
3.4
3.1
2.2
1.8
1.3
1.0
0.8

Government instability/coups
Corruption
Inadequate supply of infrastructure
Inefficient government bureaucracy
Policy instability
Inflation
Tax rates
Poor work ethic in national labor force
Restrictive labor regulations
Access to financing
Tax regulations
Inadequately educated workforce
Insufficient capacity to innovate
Crime and theft
Foreign currency regulations
Poor public health

0 6 12 18 24

Lebanon 105th / 137

Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions

GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)

4.6

52.0

11,308.9

0.07

Economy Profiles

178  |  The Global Competitiveness Report 2017–2018



The Global Competitiveness Index in detail Lebanon

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

124 3.2 1st pillar: Institutions
1.01 Property rights 77 4.2
1.02 Intellectual property protection 120 3.2
1.03 Diversion of public funds 98 2.9
1.04 Public trust in politicians 128 1.7
1.05 Irregular payments and bribes 121 2.8
1.06 Judicial independence 105 3.1
1.07 Favoritism in decisions of government officials 126 2.0
1.08 Efficiency of government spending 130 1.8
1.09 Burden of government regulation 109 2.9
1.10 Efficiency of legal framework in settling disputes 105 3.0
1.11 Efficiency of legal framework in challenging regulations 120 2.5
1.12 Transparency of government policymaking 124 3.1
1.13 Business costs of terrorism 131 3.1
1.14 Business costs of crime and violence 109 3.7
1.15 Organized crime 109 4.0
1.16 Reliability of police services 109 3.5
1.17 Ethical behavior of firms 104 3.4
1.18 Strength of auditing and reporting standards 79 4.4
1.19 Efficacy of corporate boards 111 4.3
1.20 Protection of minority shareholders’ interests 97 3.7
1.21 Strength of investor protection 116 4.00-10 (best)

113 2.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 130 2.3
2.02 Quality of roads 121 2.7

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 91 3.5
2.05 Quality of air transport infrastructure 100 3.8
2.06 Available airline seat kilometers 70 187.5millions/week
2.07 Quality of electricity supply 134 1.7
2.08 Mobile-cellular telephone subscriptions 104 96.4/100 pop.
2.09 Fixed-telephone lines 46 21.0/100 pop.

133 2.5 3rd pillar: Macroeconomic environment
3.01 Government budget balance 122 -8.1% GDP
3.02 Gross national savings 129 6.3% GDP
3.03 Inflation 84 -0.8annual % change
3.04 Government debt 135 143.4% GDP
3.05 Country credit rating 99 29.40-100 (best)

72 5.8 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 5.6
4.03 Tuberculosis incidence 36 13.0cases/100,000 pop.
4.04 Business impact of tuberculosis 65 5.5
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 60 5.5
4.07 Infant mortality 48 7.1deaths/1,000 live births
4.08 Life expectancy 32 79.6years
4.09 Quality of primary education 15 5.4
4.10 Primary education enrollment rate 122 81.8net %

74 4.3 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 107 61.2gross %
5.02 Tertiary education enrollment rate 73 38.5gross %
5.03 Quality of the education system 18 5.0
5.04 Quality of math and science education 4 5.8
5.05 Quality of management schools 9 5.7
5.06 Internet access in schools 78 4.0
5.07 Local availability of specialized training services 41 4.8
5.08 Extent of staff training 73 3.8

61 4.4 6th pillar: Goods market efficiency
6.01 Intensity of local competition 17 5.7
6.02 Extent of market dominance 63 3.8
6.03 Effectiveness of anti-monopoly policy 120 3.0
6.04 Effect of taxation on incentives to invest 51 3.9
6.05 Total tax rate 38 30.3% profits
6.06 No. of procedures to start a business 91 8
6.07 Time to start a business 85 15.0days
6.08 Agricultural policy costs 129 2.9
6.09 Prevalence of non-tariff barriers 96 4.1
6.10 Trade tariffs 69 4.9% duty
6.11 Prevalence of foreign ownership 114 3.8
6.12 Business impact of rules on FDI 88 4.3
6.13 Burden of customs procedures 119 3.2
6.14 Imports 27 63.6% GDP
6.15 Degree of customer orientation 54 4.9
6.16 Buyer sophistication 48 3.7

109 3.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 83 4.2
7.02 Flexibility of wage determination 65 5.0
7.03 Hiring and firing practices 50 4.0
7.04 Redundancy costs 63 15.1weeks of salary
7.05 Effect of taxation on incentives to work 44 4.3
7.06 Pay and productivity 59 4.1
7.07 Reliance on professional management 96 3.8
7.08 Country capacity to retain talent 105 2.9
7.09 Country capacity to attract talent 105 2.6
7.10 Female participation in the labor force 128 0.35ratio to men

76 3.9 8th pillar: Financial market development
8.01 Availability of financial services 48 4.5
8.02 Affordability of financial services 71 3.8
8.03 Financing through local equity market 100 3.0
8.04 Ease of access to loans 36 4.4
8.05 Venture capital availability 32 3.5
8.06 Soundness of banks 45 5.4
8.07 Regulation of securities exchanges 66 4.4
8.08 Legal rights index 106 20-10 (best)

64 4.4 9th pillar: Technological readiness
9.01 Availability of latest technologies 108 4.1
9.02 Firm-level technology absorption 86 4.3
9.03 FDI and technology transfer 122 3.4
9.04 Internet users 40 76.1% pop.
9.05 Fixed-broadband Internet subscriptions 35 25.6/100 pop.
9.06 Internet bandwidth 69 55.1kb/s/user
9.07 Mobile-broadband subscriptions 57 67.2/100 pop.

75 3.6 10th pillar: Market size
10.01 Domestic market size index 76 3.4
10.02 Foreign market size index 77 4.3
10.03 GDP (PPP) 79 85.2PPP $ billions
10.04 Exports 59 38.4% GDP

52 4.2 11th pillar: Business sophistication
11.01 Local supplier quantity 27 4.9
11.02 Local supplier quality 62 4.4
11.03 State of cluster development 61 3.8
11.04 Nature of competitive advantage 42 4.1
11.05 Value chain breadth 43 4.2
11.06 Control of international distribution 42 4.1
11.07 Production process sophistication 55 4.0
11.08 Extent of marketing 31 4.9
11.09 Willingness to delegate authority 99 3.9

58 3.4 12th pillar: Innovation
12.01 Capacity for innovation 41 4.5
12.02 Quality of scientific research institutions 81 3.6
12.03 Company spending on R&D 75 3.2
12.04 University-industry collaboration in R&D 48 3.6
12.05 Gov't procurement of advanced technology products 114 2.8
12.06 Availability of scientists and engineers 15 5.0
12.07 PCT patents 59 2.4applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 137 / 144 123 / 148 107 / 144 113 / 140 120 / 138 131 / 137

Score 3.2 3.5 3.7 3.7 3.6 3.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 131 3.2
Subindex A: Basic requirements 130 3.3

69 3.9 1st pillar: Institutions

121 2.52nd pillar: Infrastructure

113 3.8 3rd pillar: Macroeconomic environment

137 3.0 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 130 3.0

118 3.0 5th pillar: Higher education and training

73 4.3 6th pillar: Goods market efficiency

103 3.8 7th pillar: Labor market efficiency

135 2.4 8th pillar: Financial market development

125 2.6 9th pillar: Technological readiness

131 2.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 114 3.2

107 3.6 11th pillar: Business sophistication

115 2.8 12th pillar: Innovation
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The Global Competitiveness Index in detail Lesotho

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

69 3.9 1st pillar: Institutions
1.01 Property rights 111 3.7
1.02 Intellectual property protection 102 3.5
1.03 Diversion of public funds 72 3.5
1.04 Public trust in politicians 58 3.2
1.05 Irregular payments and bribes 127 2.5
1.06 Judicial independence 74 3.8
1.07 Favoritism in decisions of government officials 61 3.2
1.08 Efficiency of government spending 21 4.4
1.09 Burden of government regulation 47 3.7
1.10 Efficiency of legal framework in settling disputes 71 3.5
1.11 Efficiency of legal framework in challenging regulations 64 3.4
1.12 Transparency of government policymaking 112 3.4
1.13 Business costs of terrorism 1 6.8
1.14 Business costs of crime and violence 2 6.4
1.15 Organized crime 14 6.0
1.16 Reliability of police services 35 5.5
1.17 Ethical behavior of firms 101 3.4
1.18 Strength of auditing and reporting standards 119 3.7
1.19 Efficacy of corporate boards 134 3.4
1.20 Protection of minority shareholders’ interests 126 3.2
1.21 Strength of investor protection 90 5.00-10 (best)

121 2.52nd pillar: Infrastructure
2.01 Quality of overall infrastructure 120 2.7
2.02 Quality of roads 125 2.6

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 112 3.0
2.05 Quality of air transport infrastructure 137 1.1
2.06 Available airline seat kilometers 135 0.3millions/week
2.07 Quality of electricity supply 117 2.9
2.08 Mobile-cellular telephone subscriptions 91 106.6/100 pop.
2.09 Fixed-telephone lines 110 1.9/100 pop.

113 3.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 119 -7.7% GDP
3.02 Gross national savings 81 19.4% GDP
3.03 Inflation 111 7.0annual % change
3.04 Government debt 67 47.8% GDP
3.05 Country credit rating 88 35.10-100 (best)

137 3.0 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.8
4.03 Tuberculosis incidence 136 788.0cases/100,000 pop.
4.04 Business impact of tuberculosis 137 1.8
4.05 HIV prevalence 136 25.0% adult pop.
4.06 Business impact of HIV/AIDS 136 1.7
4.07 Infant mortality 132 69.2deaths/1,000 live births
4.08 Life expectancy 136 50.0years
4.09 Quality of primary education 122 2.8
4.10 Primary education enrollment rate 123 80.2net %

118 3.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 113 53.8gross %
5.02 Tertiary education enrollment rate 116 9.8gross %
5.03 Quality of the education system 70 3.6
5.04 Quality of math and science education 137 2.3
5.05 Quality of management schools 30 5.0
5.06 Internet access in schools 110 3.4
5.07 Local availability of specialized training services 114 3.7
5.08 Extent of staff training 122 3.3

73 4.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 31 5.5
6.02 Extent of market dominance 72 3.6
6.03 Effectiveness of anti-monopoly policy 67 3.7
6.04 Effect of taxation on incentives to invest 100 3.2
6.05 Total tax rate 5 13.6% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 117 29.0days
6.08 Agricultural policy costs 52 4.0
6.09 Prevalence of non-tariff barriers 133 3.3
6.10 Trade tariffs 86 6.7% duty
6.11 Prevalence of foreign ownership 118 3.6
6.12 Business impact of rules on FDI 127 3.4
6.13 Burden of customs procedures 121 3.1
6.14 Imports 9 91.9% GDP
6.15 Degree of customer orientation 133 3.4
6.16 Buyer sophistication 17 4.5

103 3.8 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 129 3.5
7.02 Flexibility of wage determination 130 3.5
7.03 Hiring and firing practices 92 3.5
7.04 Redundancy costs 62 15.0weeks of salary
7.05 Effect of taxation on incentives to work 97 3.5
7.06 Pay and productivity 115 3.3
7.07 Reliance on professional management 125 3.4
7.08 Country capacity to retain talent 76 3.3
7.09 Country capacity to attract talent 85 3.1
7.10 Female participation in the labor force 70 0.81ratio to men

135 2.4 8th pillar: Financial market development
8.01 Availability of financial services 137 1.9
8.02 Affordability of financial services 137 2.0
8.03 Financing through local equity market 126 2.5
8.04 Ease of access to loans 137 1.5
8.05 Venture capital availability 137 1.6
8.06 Soundness of banks 137 2.0
8.07 Regulation of securities exchanges 128 3.2
8.08 Legal rights index 69 50-10 (best)

125 2.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 134 3.0
9.02 Firm-level technology absorption 133 3.2
9.03 FDI and technology transfer 132 2.9
9.04 Internet users 103 27.4% pop.
9.05 Fixed-broadband Internet subscriptions 126 0.1/100 pop.
9.06 Internet bandwidth 121 4.5kb/s/user
9.07 Mobile-broadband subscriptions 98 36.9/100 pop.

131 2.1 10th pillar: Market size
10.01 Domestic market size index 131 1.8
10.02 Foreign market size index 129 2.9
10.03 GDP (PPP) 132 7.0PPP $ billions
10.04 Exports 48 41.7% GDP

107 3.6 11th pillar: Business sophistication
11.01 Local supplier quantity 26 4.9
11.02 Local supplier quality 60 4.4
11.03 State of cluster development 87 3.5
11.04 Nature of competitive advantage 76 3.3
11.05 Value chain breadth 116 3.2
11.06 Control of international distribution 103 3.2
11.07 Production process sophistication 108 3.2
11.08 Extent of marketing 136 3.1
11.09 Willingness to delegate authority 131 3.3

115 2.8 12th pillar: Innovation
12.01 Capacity for innovation 130 3.2
12.02 Quality of scientific research institutions 108 3.1
12.03 Company spending on R&D 101 2.9
12.04 University-industry collaboration in R&D 98 3.1
12.05 Gov't procurement of advanced technology products 77 3.2
12.06 Availability of scientists and engineers 129 2.9
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2015-16 2016-17 2017-18

Rank 111 / 144 128 / 148 129 / 140 131 / 138 134 / 137

Score 3.7 3.5 3.4 3.2 3.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 134 3.1
Subindex A: Basic requirements 133 3.1

92 3.5 1st pillar: Institutions

126 2.42nd pillar: Infrastructure

126 3.3 3rd pillar: Macroeconomic environment

134 3.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 131 3.0

133 2.5 5th pillar: Higher education and training

104 4.0 6th pillar: Goods market efficiency

77 4.1 7th pillar: Labor market efficiency

90 3.7 8th pillar: Financial market development

133 2.2 9th pillar: Technological readiness

135 1.5 10th pillar: Market size

Subindex C: Innovation and sophistication factors 117 3.1

113 3.5 11th pillar: Business sophistication

119 2.8 12th pillar: Innovation
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The Global Competitiveness Index in detail Liberia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

92 3.5 1st pillar: Institutions
1.01 Property rights 106 3.8
1.02 Intellectual property protection 104 3.5
1.03 Diversion of public funds 73 3.4
1.04 Public trust in politicians 76 2.9
1.05 Irregular payments and bribes 85 3.5
1.06 Judicial independence 97 3.3
1.07 Favoritism in decisions of government officials 67 3.0
1.08 Efficiency of government spending 83 3.0
1.09 Burden of government regulation 42 3.7
1.10 Efficiency of legal framework in settling disputes 60 3.7
1.11 Efficiency of legal framework in challenging regulations 85 3.0
1.12 Transparency of government policymaking 111 3.4
1.13 Business costs of terrorism 99 4.6
1.14 Business costs of crime and violence 96 4.1
1.15 Organized crime 77 4.7
1.16 Reliability of police services 104 3.6
1.17 Ethical behavior of firms 110 3.3
1.18 Strength of auditing and reporting standards 124 3.6
1.19 Efficacy of corporate boards 106 4.4
1.20 Protection of minority shareholders’ interests 94 3.8
1.21 Strength of investor protection 135 2.80-10 (best)

126 2.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 123 2.6
2.02 Quality of roads 111 3.0

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 104 3.2
2.05 Quality of air transport infrastructure 126 2.8
2.06 Available airline seat kilometers 126 12.6millions/week
2.07 Quality of electricity supply 124 2.4
2.08 Mobile-cellular telephone subscriptions 116 83.1/100 pop.
2.09 Fixed-telephone lines 130 0.2/100 pop.

126 3.3 3rd pillar: Macroeconomic environment
3.01 Government budget balance 109 -5.9% GDP
3.02 Gross national savings n/a n/a% GDP
3.03 Inflation 120 8.8annual % change
3.04 Government debt 58 44.8% GDP
3.05 Country credit rating 129 18.70-100 (best)

134 3.2 4th pillar: Health and primary education
4.01 Malaria incidence 65 25,805.6cases/100,000 pop.
4.02 Business impact of malaria 58 2.7
4.03 Tuberculosis incidence 124 308.0cases/100,000 pop.
4.04 Business impact of tuberculosis 126 3.7
4.05 HIV prevalence 116 1.6% adult pop.
4.06 Business impact of HIV/AIDS 120 3.7
4.07 Infant mortality 124 52.8deaths/1,000 live births
4.08 Life expectancy 120 61.2years
4.09 Quality of primary education 125 2.7
4.10 Primary education enrollment rate 134 37.6net %

133 2.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 126 37.3gross %
5.02 Tertiary education enrollment rate 109 11.6gross %
5.03 Quality of the education system 109 3.0
5.04 Quality of math and science education 123 2.7
5.05 Quality of management schools 131 3.1
5.06 Internet access in schools 128 2.8
5.07 Local availability of specialized training services 130 3.3
5.08 Extent of staff training 87 3.7

104 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 128 4.2
6.02 Extent of market dominance 87 3.5
6.03 Effectiveness of anti-monopoly policy 79 3.5
6.04 Effect of taxation on incentives to invest 52 3.9
6.05 Total tax rate 99 45.9% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 19 4.5days
6.08 Agricultural policy costs 127 2.9
6.09 Prevalence of non-tariff barriers 121 3.7
6.10 Trade tariffs 117 11.6% duty
6.11 Prevalence of foreign ownership 52 4.8
6.12 Business impact of rules on FDI 101 4.1
6.13 Burden of customs procedures 100 3.6
6.14 Imports 21 71.4% GDP
6.15 Degree of customer orientation 110 4.1
6.16 Buyer sophistication 114 2.8

77 4.1 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 120 3.7
7.02 Flexibility of wage determination 118 4.2
7.03 Hiring and firing practices 79 3.6
7.04 Redundancy costs 106 25.7weeks of salary
7.05 Effect of taxation on incentives to work 92 3.6
7.06 Pay and productivity 87 3.7
7.07 Reliance on professional management 83 4.0
7.08 Country capacity to retain talent 68 3.4
7.09 Country capacity to attract talent 47 3.7
7.10 Female participation in the labor force 23 0.92ratio to men

90 3.7 8th pillar: Financial market development
8.01 Availability of financial services 117 3.5
8.02 Affordability of financial services 90 3.5
8.03 Financing through local equity market 104 3.0
8.04 Ease of access to loans 114 3.1
8.05 Venture capital availability 85 2.6
8.06 Soundness of banks 113 3.9
8.07 Regulation of securities exchanges 115 3.4
8.08 Legal rights index 12 90-10 (best)

133 2.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 135 2.8
9.02 Firm-level technology absorption 131 3.3
9.03 FDI and technology transfer 123 3.4
9.04 Internet users 134 7.3% pop.
9.05 Fixed-broadband Internet subscriptions 123 0.2/100 pop.
9.06 Internet bandwidth 105 14.8kb/s/user
9.07 Mobile-broadband subscriptions 134 6.6/100 pop.

135 1.5 10th pillar: Market size
10.01 Domestic market size index 134 1.5
10.02 Foreign market size index 136 1.8
10.03 GDP (PPP) 134 3.8PPP $ billions
10.04 Exports 130 10.3% GDP

113 3.5 11th pillar: Business sophistication
11.01 Local supplier quantity 124 3.7
11.02 Local supplier quality 119 3.6
11.03 State of cluster development 85 3.6
11.04 Nature of competitive advantage 81 3.3
11.05 Value chain breadth 111 3.3
11.06 Control of international distribution 113 3.0
11.07 Production process sophistication 128 2.7
11.08 Extent of marketing 116 3.8
11.09 Willingness to delegate authority 82 4.1

119 2.8 12th pillar: Innovation
12.01 Capacity for innovation 125 3.3
12.02 Quality of scientific research institutions 130 2.6
12.03 Company spending on R&D 79 3.2
12.04 University-industry collaboration in R&D 99 3.1
12.05 Gov't procurement of advanced technology products 76 3.2
12.06 Availability of scientists and engineers 132 2.7
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 45 / 144 48 / 148 41 / 144 36 / 140 35 / 138 41 / 137

Score 4.4 4.4 4.5 4.5 4.6 4.6

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 41 4.6
Subindex A: Basic requirements 34 5.1

53 4.1 1st pillar: Institutions

47 4.72nd pillar: Infrastructure

29 5.6 3rd pillar: Macroeconomic environment

42 6.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 40 4.6

29 5.2 5th pillar: Higher education and training

44 4.6 6th pillar: Goods market efficiency

61 4.3 7th pillar: Labor market efficiency

59 4.1 8th pillar: Financial market development

30 5.6 9th pillar: Technological readiness

78 3.6 10th pillar: Market size

Subindex C: Innovation and sophistication factors 44 4.0

46 4.4 11th pillar: Business sophistication

41 3.7 12th pillar: Innovation
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The Global Competitiveness Index in detail Lithuania

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

53 4.1 1st pillar: Institutions
1.01 Property rights 68 4.3
1.02 Intellectual property protection 62 4.3
1.03 Diversion of public funds 65 3.6
1.04 Public trust in politicians 82 2.8
1.05 Irregular payments and bribes 37 4.9
1.06 Judicial independence 56 4.2
1.07 Favoritism in decisions of government officials 76 2.9
1.08 Efficiency of government spending 95 2.7
1.09 Burden of government regulation 97 3.1
1.10 Efficiency of legal framework in settling disputes 62 3.7
1.11 Efficiency of legal framework in challenging regulations 101 2.7
1.12 Transparency of government policymaking 62 4.0
1.13 Business costs of terrorism 37 5.6
1.14 Business costs of crime and violence 45 5.1
1.15 Organized crime 34 5.5
1.16 Reliability of police services 53 4.7
1.17 Ethical behavior of firms 48 4.2
1.18 Strength of auditing and reporting standards 53 4.9
1.19 Efficacy of corporate boards 29 5.6
1.20 Protection of minority shareholders’ interests 88 3.8
1.21 Strength of investor protection 49 6.20-10 (best)

47 4.72nd pillar: Infrastructure
2.01 Quality of overall infrastructure 29 4.9
2.02 Quality of roads 37 4.7
2.03 Quality of railroad infrastructure 27 4.4
2.04 Quality of port infrastructure 39 4.8
2.05 Quality of air transport infrastructure 68 4.4
2.06 Available airline seat kilometers 93 71.3millions/week
2.07 Quality of electricity supply 47 5.6
2.08 Mobile-cellular telephone subscriptions 30 140.7/100 pop.
2.09 Fixed-telephone lines 59 17.8/100 pop.

29 5.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 18 0.0% GDP
3.02 Gross national savings 100 15.0% GDP
3.03 Inflation 1 0.7annual % change
3.04 Government debt 50 40.0% GDP
3.05 Country credit rating 39 67.80-100 (best)

42 6.2 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.5
4.03 Tuberculosis incidence 75 56.0cases/100,000 pop.
4.04 Business impact of tuberculosis 56 5.7
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 38 6.1
4.07 Infant mortality 23 3.3deaths/1,000 live births
4.08 Life expectancy 60 75.1years
4.09 Quality of primary education 46 4.5
4.10 Primary education enrollment rate 39 97.8net %

29 5.2 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 23 108.3gross %
5.02 Tertiary education enrollment rate 30 68.5gross %
5.03 Quality of the education system 73 3.6
5.04 Quality of math and science education 45 4.6
5.05 Quality of management schools 81 4.0
5.06 Internet access in schools 16 5.8
5.07 Local availability of specialized training services 42 4.8
5.08 Extent of staff training 32 4.6

44 4.6 6th pillar: Goods market efficiency
6.01 Intensity of local competition 27 5.5
6.02 Extent of market dominance 77 3.6
6.03 Effectiveness of anti-monopoly policy 68 3.7
6.04 Effect of taxation on incentives to invest 99 3.2
6.05 Total tax rate 90 42.7% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 25 5.5days
6.08 Agricultural policy costs 83 3.6
6.09 Prevalence of non-tariff barriers 72 4.4
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 78 4.4
6.12 Business impact of rules on FDI 63 4.6
6.13 Burden of customs procedures 43 4.6
6.14 Imports 17 75.3% GDP
6.15 Degree of customer orientation 31 5.2
6.16 Buyer sophistication 81 3.2

61 4.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 58 4.4
7.02 Flexibility of wage determination 13 5.9
7.03 Hiring and firing practices 111 3.2
7.04 Redundancy costs 103 24.6weeks of salary
7.05 Effect of taxation on incentives to work 121 3.0
7.06 Pay and productivity 46 4.4
7.07 Reliance on professional management 40 4.6
7.08 Country capacity to retain talent 109 2.7
7.09 Country capacity to attract talent 117 2.4
7.10 Female participation in the labor force 18 0.94ratio to men

59 4.1 8th pillar: Financial market development
8.01 Availability of financial services 38 4.6
8.02 Affordability of financial services 36 4.4
8.03 Financing through local equity market 81 3.3
8.04 Ease of access to loans 52 4.1
8.05 Venture capital availability 62 3.0
8.06 Soundness of banks 72 4.8
8.07 Regulation of securities exchanges 75 4.2
8.08 Legal rights index 49 60-10 (best)

30 5.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 31 5.6
9.02 Firm-level technology absorption 22 5.3
9.03 FDI and technology transfer 32 4.9
9.04 Internet users 44 74.4% pop.
9.05 Fixed-broadband Internet subscriptions 27 28.7/100 pop.
9.06 Internet bandwidth 18 198.6kb/s/user
9.07 Mobile-broadband subscriptions 45 76.8/100 pop.

78 3.6 10th pillar: Market size
10.01 Domestic market size index 82 3.3
10.02 Foreign market size index 64 4.6
10.03 GDP (PPP) 77 86.1PPP $ billions
10.04 Exports 16 75.6% GDP

46 4.4 11th pillar: Business sophistication
11.01 Local supplier quantity 22 4.9
11.02 Local supplier quality 33 5.0
11.03 State of cluster development 94 3.4
11.04 Nature of competitive advantage 65 3.6
11.05 Value chain breadth 49 4.1
11.06 Control of international distribution 40 4.1
11.07 Production process sophistication 42 4.5
11.08 Extent of marketing 40 4.7
11.09 Willingness to delegate authority 38 4.7

41 3.7 12th pillar: Innovation
12.01 Capacity for innovation 33 4.8
12.02 Quality of scientific research institutions 39 4.5
12.03 Company spending on R&D 37 3.9
12.04 University-industry collaboration in R&D 37 4.1
12.05 Gov't procurement of advanced technology products 101 2.9
12.06 Availability of scientists and engineers 57 4.1
12.07 PCT patents 32 15.9applications/million pop.

The Global Competitiveness Report 2017–2018  |  185 

Economy Profiles



Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 22 / 144 22 / 148 19 / 144 20 / 140 20 / 138 19 / 137

Score 5.1 5.1 5.2 5.2 5.2 5.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 19 5.2
Subindex A: Basic requirements 10 6.0

8 5.7 1st pillar: Institutions

17 5.72nd pillar: Infrastructure

7 6.3 3rd pillar: Macroeconomic environment

41 6.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 23 5.0

50 4.7 5th pillar: Higher education and training

4 5.5 6th pillar: Goods market efficiency

16 5.0 7th pillar: Labor market efficiency

15 5.0 8th pillar: Financial market development

1 6.5 9th pillar: Technological readiness

88 3.3 10th pillar: Market size

Subindex C: Innovation and sophistication factors 16 5.1

17 5.2 11th pillar: Business sophistication

15 5.0 12th pillar: Innovation
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The Global Competitiveness Index in detail Luxembourg

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

8 5.7 1st pillar: Institutions
1.01 Property rights 4 6.3
1.02 Intellectual property protection 3 6.3
1.03 Diversion of public funds 7 6.0
1.04 Public trust in politicians 8 5.6
1.05 Irregular payments and bribes 5 6.4
1.06 Judicial independence 10 6.2
1.07 Favoritism in decisions of government officials 13 4.9
1.08 Efficiency of government spending 11 5.0
1.09 Burden of government regulation 17 4.4
1.10 Efficiency of legal framework in settling disputes 14 5.4
1.11 Efficiency of legal framework in challenging regulations 4 5.3
1.12 Transparency of government policymaking 4 6.0
1.13 Business costs of terrorism 36 5.6
1.14 Business costs of crime and violence 10 5.9
1.15 Organized crime 9 6.2
1.16 Reliability of police services 15 6.2
1.17 Ethical behavior of firms 10 5.8
1.18 Strength of auditing and reporting standards 9 6.1
1.19 Efficacy of corporate boards 14 6.0
1.20 Protection of minority shareholders’ interests 12 5.4
1.21 Strength of investor protection 102 4.50-10 (best)

17 5.72nd pillar: Infrastructure
2.01 Quality of overall infrastructure 16 5.6
2.02 Quality of roads 20 5.5
2.03 Quality of railroad infrastructure 15 4.9
2.04 Quality of port infrastructure 50 4.6
2.05 Quality of air transport infrastructure 23 5.6
2.06 Available airline seat kilometers 105 44.2millions/week
2.07 Quality of electricity supply 8 6.7
2.08 Mobile-cellular telephone subscriptions 21 147.8/100 pop.
2.09 Fixed-telephone lines 8 50.9/100 pop.

7 6.3 3rd pillar: Macroeconomic environment
3.01 Government budget balance 5 1.7% GDP
3.02 Gross national savings 45 24.6% GDP
3.03 Inflation 55 0.1annual % change
3.04 Government debt 14 22.6% GDP
3.05 Country credit rating 5 93.30-100 (best)

41 6.2 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.9
4.03 Tuberculosis incidence 14 6.1cases/100,000 pop.
4.04 Business impact of tuberculosis 6 6.8
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 11 6.6
4.07 Infant mortality 1 1.5deaths/1,000 live births
4.08 Life expectancy 11 82.2years
4.09 Quality of primary education 30 4.8
4.10 Primary education enrollment rate 90 93.0net %

50 4.7 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 39 102.3gross %
5.02 Tertiary education enrollment rate 98 19.4gross %
5.03 Quality of the education system 39 4.3
5.04 Quality of math and science education 43 4.6
5.05 Quality of management schools 47 4.5
5.06 Internet access in schools 25 5.3
5.07 Local availability of specialized training services 32 5.1
5.08 Extent of staff training 4 5.4

4 5.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 51 5.3
6.02 Extent of market dominance 19 4.6
6.03 Effectiveness of anti-monopoly policy 13 5.1
6.04 Effect of taxation on incentives to invest 7 5.4
6.05 Total tax rate 13 20.8% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 91 16.5days
6.08 Agricultural policy costs 10 5.0
6.09 Prevalence of non-tariff barriers 18 5.0
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 3 6.1
6.12 Business impact of rules on FDI 4 5.9
6.13 Burden of customs procedures 9 5.5
6.14 Imports 2 157.0% GDP
6.15 Degree of customer orientation 22 5.5
6.16 Buyer sophistication 5 4.9

16 5.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 11 5.6
7.02 Flexibility of wage determination 54 5.1
7.03 Hiring and firing practices 75 3.7
7.04 Redundancy costs 94 21.7weeks of salary
7.05 Effect of taxation on incentives to work 9 5.1
7.06 Pay and productivity 25 4.7
7.07 Reliance on professional management 15 5.7
7.08 Country capacity to retain talent 8 5.2
7.09 Country capacity to attract talent 6 5.6
7.10 Female participation in the labor force 58 0.84ratio to men

15 5.0 8th pillar: Financial market development
8.01 Availability of financial services 6 5.7
8.02 Affordability of financial services 5 5.4
8.03 Financing through local equity market 24 4.8
8.04 Ease of access to loans 17 5.0
8.05 Venture capital availability 14 4.2
8.06 Soundness of banks 9 6.1
8.07 Regulation of securities exchanges 4 6.1
8.08 Legal rights index 95 30-10 (best)

1 6.5 9th pillar: Technological readiness
9.01 Availability of latest technologies 10 6.3
9.02 Firm-level technology absorption 11 5.7
9.03 FDI and technology transfer 3 5.8
9.04 Internet users 3 97.5% pop.
9.05 Fixed-broadband Internet subscriptions 13 36.7/100 pop.
9.06 Internet bandwidth 1 8,397.9kb/s/user
9.07 Mobile-broadband subscriptions 30 90.2/100 pop.

88 3.3 10th pillar: Market size
10.01 Domestic market size index 102 2.8
10.02 Foreign market size index 51 4.9
10.03 GDP (PPP) 91 59.9PPP $ billions
10.04 Exports 2 184.8% GDP

17 5.2 11th pillar: Business sophistication
11.01 Local supplier quantity 95 4.2
11.02 Local supplier quality 19 5.3
11.03 State of cluster development 14 5.0
11.04 Nature of competitive advantage 10 5.9
11.05 Value chain breadth 22 5.0
11.06 Control of international distribution 17 4.9
11.07 Production process sophistication 11 5.9
11.08 Extent of marketing 18 5.2
11.09 Willingness to delegate authority 16 5.5

15 5.0 12th pillar: Innovation
12.01 Capacity for innovation 8 5.6
12.02 Quality of scientific research institutions 25 5.1
12.03 Company spending on R&D 11 5.2
12.04 University-industry collaboration in R&D 18 4.8
12.05 Gov't procurement of advanced technology products 9 4.7
12.06 Availability of scientists and engineers 62 4.0
12.07 PCT patents 14 129.3applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 130 / 144 132 / 148 130 / 144 130 / 140 128 / 138 121 / 137

Score 3.4 3.4 3.4 3.3 3.3 3.4

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 121 3.4
Subindex A: Basic requirements 122 3.5

130 3.0 1st pillar: Institutions

133 2.02nd pillar: Infrastructure

99 4.1 3rd pillar: Macroeconomic environment

113 4.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 123 3.3

123 2.9 5th pillar: Higher education and training

113 3.9 6th pillar: Goods market efficiency

58 4.3 7th pillar: Labor market efficiency

123 3.1 8th pillar: Financial market development

126 2.5 9th pillar: Technological readiness

106 3.0 10th pillar: Market size

Subindex C: Innovation and sophistication factors 113 3.2

121 3.3 11th pillar: Business sophistication

97 3.1 12th pillar: Innovation
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The Global Competitiveness Index in detail Madagascar

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

130 3.0 1st pillar: Institutions
1.01 Property rights 130 3.1
1.02 Intellectual property protection 115 3.4
1.03 Diversion of public funds 126 2.2
1.04 Public trust in politicians 94 2.4
1.05 Irregular payments and bribes 129 2.4
1.06 Judicial independence 128 2.4
1.07 Favoritism in decisions of government officials 97 2.6
1.08 Efficiency of government spending 122 2.1
1.09 Burden of government regulation 92 3.1
1.10 Efficiency of legal framework in settling disputes 115 2.8
1.11 Efficiency of legal framework in challenging regulations 116 2.6
1.12 Transparency of government policymaking 134 2.6
1.13 Business costs of terrorism 98 4.6
1.14 Business costs of crime and violence 119 3.3
1.15 Organized crime 117 3.8
1.16 Reliability of police services 125 2.9
1.17 Ethical behavior of firms 114 3.2
1.18 Strength of auditing and reporting standards 122 3.6
1.19 Efficacy of corporate boards 110 4.3
1.20 Protection of minority shareholders’ interests 125 3.2
1.21 Strength of investor protection 95 4.80-10 (best)

133 2.02nd pillar: Infrastructure
2.01 Quality of overall infrastructure 119 2.7
2.02 Quality of roads 134 2.2
2.03 Quality of railroad infrastructure 90 1.9
2.04 Quality of port infrastructure 86 3.6
2.05 Quality of air transport infrastructure 109 3.5
2.06 Available airline seat kilometers 110 37.0millions/week
2.07 Quality of electricity supply 132 1.9
2.08 Mobile-cellular telephone subscriptions 136 41.8/100 pop.
2.09 Fixed-telephone lines 123 0.6/100 pop.

99 4.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 75 -3.2% GDP
3.02 Gross national savings 111 13.0% GDP
3.03 Inflation 110 6.7annual % change
3.04 Government debt 55 42.3% GDP
3.05 Country credit rating 121 22.50-100 (best)

113 4.8 4th pillar: Health and primary education
4.01 Malaria incidence 54 9,783.8cases/100,000 pop.
4.02 Business impact of malaria 39 4.3
4.03 Tuberculosis incidence 119 236.0cases/100,000 pop.
4.04 Business impact of tuberculosis 105 4.5
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 82 5.1
4.07 Infant mortality 110 35.9deaths/1,000 live births
4.08 Life expectancy 109 65.5years
4.09 Quality of primary education 111 3.0
4.10 Primary education enrollment rate n/a n/anet %

123 2.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 125 38.4gross %
5.02 Tertiary education enrollment rate 127 4.8gross %
5.03 Quality of the education system 110 3.0
5.04 Quality of math and science education 75 3.9
5.05 Quality of management schools 76 4.1
5.06 Internet access in schools 92 3.7
5.07 Local availability of specialized training services 77 4.2
5.08 Extent of staff training 104 3.5

113 3.9 6th pillar: Goods market efficiency
6.01 Intensity of local competition 90 4.8
6.02 Extent of market dominance 104 3.3
6.03 Effectiveness of anti-monopoly policy 129 2.7
6.04 Effect of taxation on incentives to invest 95 3.3
6.05 Total tax rate 71 38.1% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 68 11.0days
6.08 Agricultural policy costs 103 3.4
6.09 Prevalence of non-tariff barriers 128 3.5
6.10 Trade tariffs 93 7.8% duty
6.11 Prevalence of foreign ownership 79 4.4
6.12 Business impact of rules on FDI 106 4.0
6.13 Burden of customs procedures 118 3.2
6.14 Imports 84 38.2% GDP
6.15 Degree of customer orientation 73 4.6
6.16 Buyer sophistication 124 2.5

58 4.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 93 4.1
7.02 Flexibility of wage determination 77 4.8
7.03 Hiring and firing practices 69 3.7
7.04 Redundancy costs 59 14.7weeks of salary
7.05 Effect of taxation on incentives to work 63 4.0
7.06 Pay and productivity 118 3.3
7.07 Reliance on professional management 109 3.6
7.08 Country capacity to retain talent 107 2.8
7.09 Country capacity to attract talent 81 3.1
7.10 Female participation in the labor force 12 0.95ratio to men

123 3.1 8th pillar: Financial market development
8.01 Availability of financial services 104 3.7
8.02 Affordability of financial services 113 3.1
8.03 Financing through local equity market 123 2.5
8.04 Ease of access to loans 118 3.0
8.05 Venture capital availability 114 2.3
8.06 Soundness of banks 101 4.2
8.07 Regulation of securities exchanges 130 3.1
8.08 Legal rights index 95 30-10 (best)

126 2.5 9th pillar: Technological readiness
9.01 Availability of latest technologies 115 3.8
9.02 Firm-level technology absorption 89 4.3
9.03 FDI and technology transfer 100 3.9
9.04 Internet users 137 4.7% pop.
9.05 Fixed-broadband Internet subscriptions 129 0.1/100 pop.
9.06 Internet bandwidth 107 14.3kb/s/user
9.07 Mobile-broadband subscriptions 128 10.5/100 pop.

106 3.0 10th pillar: Market size
10.01 Domestic market size index 103 2.8
10.02 Foreign market size index 107 3.7
10.03 GDP (PPP) 102 37.5PPP $ billions
10.04 Exports 74 31.2% GDP

121 3.3 11th pillar: Business sophistication
11.01 Local supplier quantity 86 4.3
11.02 Local supplier quality 105 3.9
11.03 State of cluster development 116 3.0
11.04 Nature of competitive advantage 134 2.3
11.05 Value chain breadth 125 3.0
11.06 Control of international distribution 130 2.7
11.07 Production process sophistication 123 2.8
11.08 Extent of marketing 89 4.2
11.09 Willingness to delegate authority 108 3.8

97 3.1 12th pillar: Innovation
12.01 Capacity for innovation 91 3.8
12.02 Quality of scientific research institutions 84 3.6
12.03 Company spending on R&D 78 3.2
12.04 University-industry collaboration in R&D 76 3.3
12.05 Gov't procurement of advanced technology products 106 2.8
12.06 Availability of scientists and engineers 87 3.7
12.07 PCT patents 98 0.1applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 129 / 144 136 / 148 132 / 144 135 / 140 134 / 138 132 / 137

Score 3.4 3.3 3.2 3.2 3.1 3.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 132 3.1
Subindex A: Basic requirements 134 3.1

96 3.5 1st pillar: Institutions

137 1.82nd pillar: Infrastructure

136 2.2 3rd pillar: Macroeconomic environment

115 4.7 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 127 3.2

128 2.7 5th pillar: Higher education and training

121 3.8 6th pillar: Goods market efficiency

45 4.5 7th pillar: Labor market efficiency

102 3.5 8th pillar: Financial market development

131 2.3 9th pillar: Technological readiness

122 2.6 10th pillar: Market size

Subindex C: Innovation and sophistication factors 126 3.0

125 3.3 11th pillar: Business sophistication

124 2.7 12th pillar: Innovation
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The Global Competitiveness Index in detail Malawi

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

96 3.5 1st pillar: Institutions
1.01 Property rights 96 3.9
1.02 Intellectual property protection 117 3.3
1.03 Diversion of public funds 111 2.5
1.04 Public trust in politicians 120 1.9
1.05 Irregular payments and bribes 108 3.1
1.06 Judicial independence 61 4.1
1.07 Favoritism in decisions of government officials 115 2.3
1.08 Efficiency of government spending 106 2.5
1.09 Burden of government regulation 57 3.6
1.10 Efficiency of legal framework in settling disputes 88 3.3
1.11 Efficiency of legal framework in challenging regulations 82 3.1
1.12 Transparency of government policymaking 101 3.6
1.13 Business costs of terrorism 19 5.9
1.14 Business costs of crime and violence 111 3.7
1.15 Organized crime 76 4.7
1.16 Reliability of police services 97 3.8
1.17 Ethical behavior of firms 107 3.3
1.18 Strength of auditing and reporting standards 94 4.2
1.19 Efficacy of corporate boards 67 4.9
1.20 Protection of minority shareholders’ interests 91 3.8
1.21 Strength of investor protection 106 4.30-10 (best)

137 1.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 127 2.5
2.02 Quality of roads 117 2.8
2.03 Quality of railroad infrastructure 85 2.1
2.04 Quality of port infrastructure 130 2.1
2.05 Quality of air transport infrastructure 135 2.4
2.06 Available airline seat kilometers 130 8.5millions/week
2.07 Quality of electricity supply 133 1.9
2.08 Mobile-cellular telephone subscriptions 137 40.3/100 pop.
2.09 Fixed-telephone lines 135 0.1/100 pop.

136 2.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 120 -7.8% GDP
3.02 Gross national savings 135 -4.1% GDP
3.03 Inflation 135 21.7annual % change
3.04 Government debt 90 62.1% GDP
3.05 Country credit rating 124 21.00-100 (best)

115 4.7 4th pillar: Health and primary education
4.01 Malaria incidence 60 17,945.5cases/100,000 pop.
4.02 Business impact of malaria 48 3.4
4.03 Tuberculosis incidence 112 193.0cases/100,000 pop.
4.04 Business impact of tuberculosis 118 4.0
4.05 HIV prevalence 129 9.2% adult pop.
4.06 Business impact of HIV/AIDS 127 3.3
4.07 Infant mortality 118 43.4deaths/1,000 live births
4.08 Life expectancy 115 63.8years
4.09 Quality of primary education 134 2.4
4.10 Primary education enrollment rate 44 97.5net %

128 2.7 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 120 43.4gross %
5.02 Tertiary education enrollment rate 134 0.8gross %
5.03 Quality of the education system 100 3.2
5.04 Quality of math and science education 124 2.7
5.05 Quality of management schools 130 3.1
5.06 Internet access in schools 129 2.7
5.07 Local availability of specialized training services 125 3.4
5.08 Extent of staff training 77 3.8

121 3.8 6th pillar: Goods market efficiency
6.01 Intensity of local competition 121 4.4
6.02 Extent of market dominance 121 3.0
6.03 Effectiveness of anti-monopoly policy 97 3.3
6.04 Effect of taxation on incentives to invest 108 3.1
6.05 Total tax rate 58 34.5% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 122 37.0days
6.08 Agricultural policy costs 116 3.1
6.09 Prevalence of non-tariff barriers 61 4.5
6.10 Trade tariffs 102 9.9% duty
6.11 Prevalence of foreign ownership 59 4.7
6.12 Business impact of rules on FDI 67 4.5
6.13 Burden of customs procedures 104 3.5
6.14 Imports 57 48.2% GDP
6.15 Degree of customer orientation 119 3.9
6.16 Buyer sophistication 126 2.5

45 4.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 101 4.0
7.02 Flexibility of wage determination 57 5.0
7.03 Hiring and firing practices 82 3.6
7.04 Redundancy costs 71 16.7weeks of salary
7.05 Effect of taxation on incentives to work 72 3.9
7.06 Pay and productivity 108 3.4
7.07 Reliance on professional management 73 4.2
7.08 Country capacity to retain talent 82 3.2
7.09 Country capacity to attract talent 84 3.1
7.10 Female participation in the labor force 5 1.01ratio to men

102 3.5 8th pillar: Financial market development
8.01 Availability of financial services 127 3.2
8.02 Affordability of financial services 133 2.4
8.03 Financing through local equity market 96 3.1
8.04 Ease of access to loans 129 2.6
8.05 Venture capital availability 133 1.8
8.06 Soundness of banks 106 4.1
8.07 Regulation of securities exchanges 94 3.9
8.08 Legal rights index 12 90-10 (best)

131 2.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 125 3.5
9.02 Firm-level technology absorption 129 3.4
9.03 FDI and technology transfer 129 3.2
9.04 Internet users 132 9.6% pop.
9.05 Fixed-broadband Internet subscriptions 130 0.0/100 pop.
9.06 Internet bandwidth 123 4.2kb/s/user
9.07 Mobile-broadband subscriptions 120 18.5/100 pop.

122 2.6 10th pillar: Market size
10.01 Domestic market size index 120 2.5
10.02 Foreign market size index 125 3.1
10.03 GDP (PPP) 121 21.1PPP $ billions
10.04 Exports 104 20.1% GDP

125 3.3 11th pillar: Business sophistication
11.01 Local supplier quantity 111 4.0
11.02 Local supplier quality 130 3.3
11.03 State of cluster development 128 2.9
11.04 Nature of competitive advantage 122 2.6
11.05 Value chain breadth 126 3.0
11.06 Control of international distribution 129 2.7
11.07 Production process sophistication 129 2.6
11.08 Extent of marketing 114 3.9
11.09 Willingness to delegate authority 87 4.0

124 2.7 12th pillar: Innovation
12.01 Capacity for innovation 128 3.3
12.02 Quality of scientific research institutions 119 2.8
12.03 Company spending on R&D 117 2.7
12.04 University-industry collaboration in R&D 119 2.7
12.05 Gov't procurement of advanced technology products 117 2.7
12.06 Availability of scientists and engineers 110 3.4
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 25 / 144 24 / 148 20 / 144 18 / 140 25 / 138 23 / 137

Score 5.1 5.0 5.2 5.2 5.2 5.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 23 5.2
Subindex A: Basic requirements 24 5.5

27 5.0 1st pillar: Institutions

22 5.52nd pillar: Infrastructure

34 5.4 3rd pillar: Macroeconomic environment

30 6.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 24 4.9

45 4.9 5th pillar: Higher education and training

20 5.1 6th pillar: Goods market efficiency

26 4.7 7th pillar: Labor market efficiency

16 5.0 8th pillar: Financial market development

46 4.9 9th pillar: Technological readiness

24 5.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 21 4.9

20 5.1 11th pillar: Business sophistication

22 4.7 12th pillar: Innovation
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The Global Competitiveness Index in detail Malaysia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

27 5.0 1st pillar: Institutions
1.01 Property rights 30 5.4
1.02 Intellectual property protection 26 5.3
1.03 Diversion of public funds 32 4.7
1.04 Public trust in politicians 29 4.3
1.05 Irregular payments and bribes 39 4.8
1.06 Judicial independence 41 4.7
1.07 Favoritism in decisions of government officials 22 4.4
1.08 Efficiency of government spending 15 4.8
1.09 Burden of government regulation 5 4.8
1.10 Efficiency of legal framework in settling disputes 18 5.1
1.11 Efficiency of legal framework in challenging regulations 18 4.6
1.12 Transparency of government policymaking 23 5.1
1.13 Business costs of terrorism 74 5.1
1.14 Business costs of crime and violence 60 4.8
1.15 Organized crime 58 5.0
1.16 Reliability of police services 36 5.5
1.17 Ethical behavior of firms 26 5.0
1.18 Strength of auditing and reporting standards 28 5.5
1.19 Efficacy of corporate boards 30 5.5
1.20 Protection of minority shareholders’ interests 18 5.2
1.21 Strength of investor protection 3 8.00-10 (best)

22 5.52nd pillar: Infrastructure
2.01 Quality of overall infrastructure 21 5.3
2.02 Quality of roads 23 5.3
2.03 Quality of railroad infrastructure 14 5.0
2.04 Quality of port infrastructure 20 5.4
2.05 Quality of air transport infrastructure 21 5.7
2.06 Available airline seat kilometers 23 2,030.7millions/week
2.07 Quality of electricity supply 36 5.9
2.08 Mobile-cellular telephone subscriptions 28 141.2/100 pop.
2.09 Fixed-telephone lines 71 14.5/100 pop.

34 5.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 71 -3.0% GDP
3.02 Gross national savings 31 28.1% GDP
3.03 Inflation 1 2.1annual % change
3.04 Government debt 81 56.3% GDP
3.05 Country credit rating 36 69.50-100 (best)

30 6.3 4th pillar: Health and primary education
4.01 Malaria incidence 25 6.6cases/100,000 pop.
4.02 Business impact of malaria 24 5.2
4.03 Tuberculosis incidence 90 89.0cases/100,000 pop.
4.04 Business impact of tuberculosis 88 5.0
4.05 HIV prevalence 73 0.4% adult pop.
4.06 Business impact of HIV/AIDS 91 5.0
4.07 Infant mortality 44 6.0deaths/1,000 live births
4.08 Life expectancy 66 74.9years
4.09 Quality of primary education 23 5.1
4.10 Primary education enrollment rate 32 98.1net %

45 4.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 92 77.6gross %
5.02 Tertiary education enrollment rate 89 26.1gross %
5.03 Quality of the education system 14 5.2
5.04 Quality of math and science education 16 5.3
5.05 Quality of management schools 25 5.3
5.06 Internet access in schools 27 5.3
5.07 Local availability of specialized training services 18 5.6
5.08 Extent of staff training 9 5.3

20 5.1 6th pillar: Goods market efficiency
6.01 Intensity of local competition 35 5.4
6.02 Extent of market dominance 15 4.8
6.03 Effectiveness of anti-monopoly policy 23 4.7
6.04 Effect of taxation on incentives to invest 21 4.6
6.05 Total tax rate 81 40.0% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 94 18.5days
6.08 Agricultural policy costs 7 5.1
6.09 Prevalence of non-tariff barriers 34 4.8
6.10 Trade tariffs 64 4.7% duty
6.11 Prevalence of foreign ownership 36 5.1
6.12 Business impact of rules on FDI 50 4.9
6.13 Burden of customs procedures 25 5.1
6.14 Imports 23 70.0% GDP
6.15 Degree of customer orientation 17 5.6
6.16 Buyer sophistication 19 4.4

26 4.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 20 5.3
7.02 Flexibility of wage determination 31 5.4
7.03 Hiring and firing practices 11 4.9
7.04 Redundancy costs 120 29.4weeks of salary
7.05 Effect of taxation on incentives to work 12 5.0
7.06 Pay and productivity 5 5.3
7.07 Reliance on professional management 21 5.5
7.08 Country capacity to retain talent 12 5.1
7.09 Country capacity to attract talent 15 4.9
7.10 Female participation in the labor force 101 0.65ratio to men

16 5.0 8th pillar: Financial market development
8.01 Availability of financial services 14 5.3
8.02 Affordability of financial services 16 5.0
8.03 Financing through local equity market 23 4.8
8.04 Ease of access to loans 21 4.7
8.05 Venture capital availability 9 4.4
8.06 Soundness of banks 44 5.4
8.07 Regulation of securities exchanges 32 5.3
8.08 Legal rights index 30 70-10 (best)

46 4.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 35 5.5
9.02 Firm-level technology absorption 17 5.4
9.03 FDI and technology transfer 13 5.4
9.04 Internet users 32 78.8% pop.
9.05 Fixed-broadband Internet subscriptions 75 8.7/100 pop.
9.06 Internet bandwidth 79 42.6kb/s/user
9.07 Mobile-broadband subscriptions 26 91.7/100 pop.

24 5.1 10th pillar: Market size
10.01 Domestic market size index 28 4.8
10.02 Foreign market size index 17 5.9
10.03 GDP (PPP) 28 863.3PPP $ billions
10.04 Exports 17 75.3% GDP

20 5.1 11th pillar: Business sophistication
11.01 Local supplier quantity 15 5.1
11.02 Local supplier quality 23 5.2
11.03 State of cluster development 13 5.1
11.04 Nature of competitive advantage 26 4.7
11.05 Value chain breadth 15 5.2
11.06 Control of international distribution 18 4.9
11.07 Production process sophistication 28 5.1
11.08 Extent of marketing 10 5.5
11.09 Willingness to delegate authority 18 5.4

22 4.7 12th pillar: Innovation
12.01 Capacity for innovation 14 5.4
12.02 Quality of scientific research institutions 24 5.2
12.03 Company spending on R&D 15 5.1
12.04 University-industry collaboration in R&D 11 5.2
12.05 Gov't procurement of advanced technology products 4 5.0
12.06 Availability of scientists and engineers 7 5.3
12.07 PCT patents 40 10.6applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 128 / 144 135 / 148 128 / 144 127 / 140 125 / 138 123 / 137

Score 3.4 3.3 3.4 3.4 3.5 3.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 123 3.3
Subindex A: Basic requirements 128 3.3

110 3.3 1st pillar: Institutions

112 2.82nd pillar: Infrastructure

104 4.1 3rd pillar: Macroeconomic environment

135 3.1 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 122 3.3

119 3.0 5th pillar: Higher education and training

106 4.0 6th pillar: Goods market efficiency

108 3.8 7th pillar: Labor market efficiency

111 3.4 8th pillar: Financial market development

118 2.9 9th pillar: Technological readiness

107 3.0 10th pillar: Market size

Subindex C: Innovation and sophistication factors 98 3.4

109 3.5 11th pillar: Business sophistication

89 3.2 12th pillar: Innovation
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The Global Competitiveness Index in detail Mali

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

110 3.3 1st pillar: Institutions
1.01 Property rights 114 3.6
1.02 Intellectual property protection 91 3.7
1.03 Diversion of public funds 85 3.2
1.04 Public trust in politicians 63 3.2
1.05 Irregular payments and bribes 131 2.4
1.06 Judicial independence 94 3.3
1.07 Favoritism in decisions of government officials 65 3.1
1.08 Efficiency of government spending 78 3.0
1.09 Burden of government regulation 66 3.5
1.10 Efficiency of legal framework in settling disputes 80 3.4
1.11 Efficiency of legal framework in challenging regulations 66 3.4
1.12 Transparency of government policymaking 96 3.6
1.13 Business costs of terrorism 129 3.1
1.14 Business costs of crime and violence 118 3.3
1.15 Organized crime 124 3.4
1.16 Reliability of police services 115 3.3
1.17 Ethical behavior of firms 109 3.3
1.18 Strength of auditing and reporting standards 133 3.2
1.19 Efficacy of corporate boards 117 4.2
1.20 Protection of minority shareholders’ interests 108 3.6
1.21 Strength of investor protection 116 4.00-10 (best)

112 2.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 118 2.7
2.02 Quality of roads 87 3.6
2.03 Quality of railroad infrastructure 84 2.1
2.04 Quality of port infrastructure 134 1.9
2.05 Quality of air transport infrastructure 96 3.9
2.06 Available airline seat kilometers 112 35.0millions/week
2.07 Quality of electricity supply 116 2.9
2.08 Mobile-cellular telephone subscriptions 63 120.3/100 pop.
2.09 Fixed-telephone lines 117 1.2/100 pop.

104 4.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 89 -4.0% GDP
3.02 Gross national savings 118 11.0% GDP
3.03 Inflation 99 -1.8annual % change
3.04 Government debt 26 30.5% GDP
3.05 Country credit rating 122 22.40-100 (best)

135 3.1 4th pillar: Health and primary education
4.01 Malaria incidence 73 46,030.7cases/100,000 pop.
4.02 Business impact of malaria 54 3.1
4.03 Tuberculosis incidence 77 57.0cases/100,000 pop.
4.04 Business impact of tuberculosis 130 3.6
4.05 HIV prevalence 106 1.0% adult pop.
4.06 Business impact of HIV/AIDS 122 3.6
4.07 Infant mortality 134 74.5deaths/1,000 live births
4.08 Life expectancy 128 58.5years
4.09 Quality of primary education 94 3.4
4.10 Primary education enrollment rate 133 55.7net %

119 3.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 123 41.3gross %
5.02 Tertiary education enrollment rate 121 6.9gross %
5.03 Quality of the education system 91 3.3
5.04 Quality of math and science education 91 3.6
5.05 Quality of management schools 98 3.8
5.06 Internet access in schools 82 3.9
5.07 Local availability of specialized training services 70 4.3
5.08 Extent of staff training 79 3.8

106 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 109 4.6
6.02 Extent of market dominance 39 4.1
6.03 Effectiveness of anti-monopoly policy 63 3.8
6.04 Effect of taxation on incentives to invest 77 3.5
6.05 Total tax rate 103 48.3% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 49 8.5days
6.08 Agricultural policy costs 71 3.7
6.09 Prevalence of non-tariff barriers 126 3.6
6.10 Trade tariffs 108 10.8% duty
6.11 Prevalence of foreign ownership 122 3.5
6.12 Business impact of rules on FDI 117 3.8
6.13 Burden of customs procedures 112 3.4
6.14 Imports 91 35.1% GDP
6.15 Degree of customer orientation 99 4.2
6.16 Buyer sophistication 123 2.5

108 3.8 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 96 4.0
7.02 Flexibility of wage determination 119 4.1
7.03 Hiring and firing practices 48 4.0
7.04 Redundancy costs 54 13.7weeks of salary
7.05 Effect of taxation on incentives to work 86 3.7
7.06 Pay and productivity 93 3.6
7.07 Reliance on professional management 119 3.4
7.08 Country capacity to retain talent 94 3.1
7.09 Country capacity to attract talent 86 3.1
7.10 Female participation in the labor force 112 0.62ratio to men

111 3.4 8th pillar: Financial market development
8.01 Availability of financial services 120 3.4
8.02 Affordability of financial services 123 2.9
8.03 Financing through local equity market 95 3.1
8.04 Ease of access to loans 100 3.4
8.05 Venture capital availability 81 2.7
8.06 Soundness of banks 124 3.5
8.07 Regulation of securities exchanges 118 3.4
8.08 Legal rights index 49 60-10 (best)

118 2.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 102 4.1
9.02 Firm-level technology absorption 114 3.9
9.03 FDI and technology transfer 108 3.7
9.04 Internet users 130 11.1% pop.
9.05 Fixed-broadband Internet subscriptions 132 0.0/100 pop.
9.06 Internet bandwidth 135 0.6kb/s/user
9.07 Mobile-broadband subscriptions 111 24.4/100 pop.

107 3.0 10th pillar: Market size
10.01 Domestic market size index 101 2.8
10.02 Foreign market size index 114 3.5
10.03 GDP (PPP) 101 38.1PPP $ billions
10.04 Exports 100 21.1% GDP

109 3.5 11th pillar: Business sophistication
11.01 Local supplier quantity 80 4.4
11.02 Local supplier quality 97 4.0
11.03 State of cluster development 81 3.6
11.04 Nature of competitive advantage 93 3.2
11.05 Value chain breadth 119 3.2
11.06 Control of international distribution 93 3.3
11.07 Production process sophistication 116 3.1
11.08 Extent of marketing 118 3.8
11.09 Willingness to delegate authority 127 3.5

89 3.2 12th pillar: Innovation
12.01 Capacity for innovation 103 3.7
12.02 Quality of scientific research institutions 62 3.9
12.03 Company spending on R&D 72 3.2
12.04 University-industry collaboration in R&D 78 3.3
12.05 Gov't procurement of advanced technology products 47 3.5
12.06 Availability of scientists and engineers 105 3.5
12.07 PCT patents 118 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 47 / 144 41 / 148 47 / 144 48 / 140 40 / 138 37 / 137

Score 4.4 4.5 4.4 4.4 4.5 4.6

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 37 4.6
Subindex A: Basic requirements 29 5.4

38 4.5 1st pillar: Institutions

42 4.82nd pillar: Infrastructure

21 5.8 3rd pillar: Macroeconomic environment

11 6.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 37 4.6

30 5.2 5th pillar: Higher education and training

29 4.9 6th pillar: Goods market efficiency

29 4.7 7th pillar: Labor market efficiency

43 4.4 8th pillar: Financial market development

22 5.9 9th pillar: Technological readiness

119 2.7 10th pillar: Market size

Subindex C: Innovation and sophistication factors 34 4.2

31 4.6 11th pillar: Business sophistication

38 3.8 12th pillar: Innovation

1

7

1st pillar:
Institutions

2nd pillar:
Infrastructure

3rd pillar:
Macroeconomic
environment

4th pillar:
Health and primary
education

5th pillar:
Higher education
and training

6th pillar:
Goods market
efficiency7th pillar:

Labor market
efficiency

8th pillar:
Financial market

development

9th pillar:
Technological

readiness

10th pillar:
Market size

11th pillar:
Business

sophistication

12th pillar:
Innovation

Malta Europe and North America

Source: World Economic Forum, Executive Opinion Survey 2017

14.6
12.4
11.7
11.7
11.2
9.8
7.9
5.0
4.0
3.7
3.0
2.3
2.0
0.7
0.1
0.0

Inefficient government bureaucracy
Insufficient capacity to innovate
Inadequate supply of infrastructure
Access to financing
Inadequately educated workforce
Poor work ethic in national labor force
Corruption
Restrictive labor regulations
Tax rates
Tax regulations
Policy instability
Government instability/coups
Foreign currency regulations
Inflation
Poor public health
Crime and theft

0 4 8 12 16

Malta 37th / 137

Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions

GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)

0.4

11.0

25,214.3

0.01

Economy Profiles

196  |  The Global Competitiveness Report 2017–2018



The Global Competitiveness Index in detail Malta

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

38 4.5 1st pillar: Institutions
1.01 Property rights 33 5.1
1.02 Intellectual property protection 30 5.0
1.03 Diversion of public funds 42 4.1
1.04 Public trust in politicians 74 2.9
1.05 Irregular payments and bribes 43 4.7
1.06 Judicial independence 51 4.4
1.07 Favoritism in decisions of government officials 89 2.8
1.08 Efficiency of government spending 31 4.0
1.09 Burden of government regulation 48 3.7
1.10 Efficiency of legal framework in settling disputes 65 3.7
1.11 Efficiency of legal framework in challenging regulations 42 3.8
1.12 Transparency of government policymaking 25 4.9
1.13 Business costs of terrorism 39 5.5
1.14 Business costs of crime and violence 18 5.5
1.15 Organized crime 20 5.7
1.16 Reliability of police services 51 4.8
1.17 Ethical behavior of firms 47 4.2
1.18 Strength of auditing and reporting standards 15 5.8
1.19 Efficacy of corporate boards 39 5.2
1.20 Protection of minority shareholders’ interests 29 4.9
1.21 Strength of investor protection 31 6.50-10 (best)

42 4.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 65 4.2
2.02 Quality of roads 98 3.2

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 22 5.3
2.05 Quality of air transport infrastructure 19 5.7
2.06 Available airline seat kilometers 82 113.0millions/week
2.07 Quality of electricity supply 71 4.9
2.08 Mobile-cellular telephone subscriptions 53 124.8/100 pop.
2.09 Fixed-telephone lines 5 54.2/100 pop.

21 5.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 27 -0.6% GDP
3.02 Gross national savings 32 28.1% GDP
3.03 Inflation 1 0.9annual % change
3.04 Government debt 85 59.4% GDP
3.05 Country credit rating 31 72.30-100 (best)

11 6.6 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.7
4.03 Tuberculosis incidence 27 8.8cases/100,000 pop.
4.04 Business impact of tuberculosis 27 6.5
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 19 6.5
4.07 Infant mortality 36 5.1deaths/1,000 live births
4.08 Life expectancy 16 81.9years
4.09 Quality of primary education 13 5.5
4.10 Primary education enrollment rate 25 98.4net %

30 5.2 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 65 94.8gross %
5.02 Tertiary education enrollment rate 61 47.4gross %
5.03 Quality of the education system 19 5.0
5.04 Quality of math and science education 20 5.1
5.05 Quality of management schools 33 4.9
5.06 Internet access in schools 21 5.5
5.07 Local availability of specialized training services 26 5.3
5.08 Extent of staff training 35 4.5

29 4.9 6th pillar: Goods market efficiency
6.01 Intensity of local competition 2 6.2
6.02 Extent of market dominance 37 4.2
6.03 Effectiveness of anti-monopoly policy 42 4.1
6.04 Effect of taxation on incentives to invest 16 4.9
6.05 Total tax rate 93 43.8% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 110 26.0days
6.08 Agricultural policy costs 26 4.4
6.09 Prevalence of non-tariff barriers 12 5.2
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 35 5.1
6.12 Business impact of rules on FDI 20 5.4
6.13 Burden of customs procedures 35 4.9
6.14 Imports 4 136.5% GDP
6.15 Degree of customer orientation 61 4.7
6.16 Buyer sophistication 46 3.7

29 4.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 24 5.2
7.02 Flexibility of wage determination 19 5.8
7.03 Hiring and firing practices 53 4.0
7.04 Redundancy costs 17 7.3weeks of salary
7.05 Effect of taxation on incentives to work 17 4.9
7.06 Pay and productivity 42 4.4
7.07 Reliance on professional management 33 4.8
7.08 Country capacity to retain talent 30 4.5
7.09 Country capacity to attract talent 21 4.6
7.10 Female participation in the labor force 107 0.64ratio to men

43 4.4 8th pillar: Financial market development
8.01 Availability of financial services 34 4.9
8.02 Affordability of financial services 27 4.7
8.03 Financing through local equity market 29 4.6
8.04 Ease of access to loans 39 4.4
8.05 Venture capital availability 52 3.2
8.06 Soundness of banks 17 5.9
8.07 Regulation of securities exchanges 28 5.4
8.08 Legal rights index 106 20-10 (best)

22 5.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 24 5.7
9.02 Firm-level technology absorption 31 5.1
9.03 FDI and technology transfer 17 5.2
9.04 Internet users 35 77.3% pop.
9.05 Fixed-broadband Internet subscriptions 7 39.6/100 pop.
9.06 Internet bandwidth 3 1,596.3kb/s/user
9.07 Mobile-broadband subscriptions 49 71.4/100 pop.

119 2.7 10th pillar: Market size
10.01 Domestic market size index 125 2.2
10.02 Foreign market size index 85 4.0
10.03 GDP (PPP) 124 17.3PPP $ billions
10.04 Exports 4 130.8% GDP

31 4.6 11th pillar: Business sophistication
11.01 Local supplier quantity 16 5.1
11.02 Local supplier quality 46 4.6
11.03 State of cluster development 34 4.3
11.04 Nature of competitive advantage 29 4.4
11.05 Value chain breadth 32 4.4
11.06 Control of international distribution 54 3.8
11.07 Production process sophistication 29 4.8
11.08 Extent of marketing 46 4.7
11.09 Willingness to delegate authority 32 4.8

38 3.8 12th pillar: Innovation
12.01 Capacity for innovation 37 4.7
12.02 Quality of scientific research institutions 53 4.1
12.03 Company spending on R&D 40 3.8
12.04 University-industry collaboration in R&D 38 4.0
12.05 Gov't procurement of advanced technology products 29 3.8
12.06 Availability of scientists and engineers 65 4.0
12.07 PCT patents 27 26.5applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 134 / 144 141 / 148 141 / 144 138 / 140 137 / 138 133 / 137

Score 3.3 3.2 3.0 3.0 2.9 3.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 133 3.1
Subindex A: Basic requirements 123 3.5

132 2.9 1st pillar: Institutions

131 2.12nd pillar: Infrastructure

69 4.6 3rd pillar: Macroeconomic environment

128 4.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 137 2.5

137 1.9 5th pillar: Higher education and training

134 3.1 6th pillar: Goods market efficiency

129 3.3 7th pillar: Labor market efficiency

137 2.1 8th pillar: Financial market development

132 2.2 9th pillar: Technological readiness

125 2.5 10th pillar: Market size

Subindex C: Innovation and sophistication factors 136 2.5

136 2.7 11th pillar: Business sophistication

136 2.3 12th pillar: Innovation
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The Global Competitiveness Index in detail Mauritania

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

132 2.9 1st pillar: Institutions
1.01 Property rights 135 2.6
1.02 Intellectual property protection 131 3.0
1.03 Diversion of public funds 94 3.0
1.04 Public trust in politicians 55 3.3
1.05 Irregular payments and bribes 135 2.3
1.06 Judicial independence 116 2.9
1.07 Favoritism in decisions of government officials 69 3.0
1.08 Efficiency of government spending 111 2.5
1.09 Burden of government regulation 101 3.0
1.10 Efficiency of legal framework in settling disputes 130 2.2
1.11 Efficiency of legal framework in challenging regulations 134 2.1
1.12 Transparency of government policymaking 136 2.5
1.13 Business costs of terrorism 111 4.4
1.14 Business costs of crime and violence 78 4.4
1.15 Organized crime 95 4.2
1.16 Reliability of police services 86 4.2
1.17 Ethical behavior of firms 136 2.6
1.18 Strength of auditing and reporting standards 137 2.1
1.19 Efficacy of corporate boards 137 2.3
1.20 Protection of minority shareholders’ interests 137 2.0
1.21 Strength of investor protection 102 4.50-10 (best)

131 2.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 137 1.5
2.02 Quality of roads 137 2.0
2.03 Quality of railroad infrastructure 80 2.2
2.04 Quality of port infrastructure 123 2.6
2.05 Quality of air transport infrastructure 134 2.5
2.06 Available airline seat kilometers 127 11.2millions/week
2.07 Quality of electricity supply 129 2.1
2.08 Mobile-cellular telephone subscriptions 111 86.5/100 pop.
2.09 Fixed-telephone lines 116 1.3/100 pop.

69 4.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 19 -0.1% GDP
3.02 Gross national savings 51 23.5% GDP
3.03 Inflation 1 1.5annual % change
3.04 Government debt 123 99.6% GDP
3.05 Country credit rating 128 18.80-100 (best)

128 4.2 4th pillar: Health and primary education
4.01 Malaria incidence 52 6,924.2cases/100,000 pop.
4.02 Business impact of malaria 47 3.5
4.03 Tuberculosis incidence 94 107.0cases/100,000 pop.
4.04 Business impact of tuberculosis 131 3.4
4.05 HIV prevalence 85 0.5% adult pop.
4.06 Business impact of HIV/AIDS 129 3.2
4.07 Infant mortality 130 65.1deaths/1,000 live births
4.08 Life expectancy 116 63.2years
4.09 Quality of primary education 126 2.6
4.10 Primary education enrollment rate 126 79.2net %

137 1.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 132 30.6gross %
5.02 Tertiary education enrollment rate 124 5.3gross %
5.03 Quality of the education system 137 1.9
5.04 Quality of math and science education 127 2.7
5.05 Quality of management schools 137 2.6
5.06 Internet access in schools 134 2.4
5.07 Local availability of specialized training services 137 2.4
5.08 Extent of staff training 137 2.3

134 3.1 6th pillar: Goods market efficiency
6.01 Intensity of local competition 73 5.0
6.02 Extent of market dominance 136 2.1
6.03 Effectiveness of anti-monopoly policy 134 2.4
6.04 Effect of taxation on incentives to invest 132 2.3
6.05 Total tax rate 136 71.3% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 45 8.0days
6.08 Agricultural policy costs 56 3.9
6.09 Prevalence of non-tariff barriers 137 2.2
6.10 Trade tariffs 116 11.2% duty
6.11 Prevalence of foreign ownership 135 2.9
6.12 Business impact of rules on FDI 128 3.4
6.13 Burden of customs procedures 135 2.4
6.14 Imports 49 52.0% GDP
6.15 Degree of customer orientation 137 2.4
6.16 Buyer sophistication 136 2.0

129 3.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 44 4.7
7.02 Flexibility of wage determination 82 4.7
7.03 Hiring and firing practices 107 3.3
7.04 Redundancy costs 37 10.5weeks of salary
7.05 Effect of taxation on incentives to work 51 4.2
7.06 Pay and productivity 137 2.4
7.07 Reliance on professional management 137 2.1
7.08 Country capacity to retain talent 113 2.6
7.09 Country capacity to attract talent 126 2.1
7.10 Female participation in the labor force 122 0.46ratio to men

137 2.1 8th pillar: Financial market development
8.01 Availability of financial services 136 2.1
8.02 Affordability of financial services 136 2.0
8.03 Financing through local equity market 135 2.1
8.04 Ease of access to loans 134 2.1
8.05 Venture capital availability 124 2.1
8.06 Soundness of banks 136 2.3
8.07 Regulation of securities exchanges 136 2.3
8.08 Legal rights index 106 20-10 (best)

132 2.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 128 3.4
9.02 Firm-level technology absorption 137 2.6
9.03 FDI and technology transfer 137 2.1
9.04 Internet users 122 18.0% pop.
9.05 Fixed-broadband Internet subscriptions 118 0.3/100 pop.
9.06 Internet bandwidth 122 4.5kb/s/user
9.07 Mobile-broadband subscriptions 104 30.2/100 pop.

125 2.5 10th pillar: Market size
10.01 Domestic market size index 124 2.3
10.02 Foreign market size index 119 3.2
10.03 GDP (PPP) 126 16.4PPP $ billions
10.04 Exports 80 30.7% GDP

136 2.7 11th pillar: Business sophistication
11.01 Local supplier quantity 93 4.2
11.02 Local supplier quality 137 2.4
11.03 State of cluster development 66 3.8
11.04 Nature of competitive advantage 136 2.2
11.05 Value chain breadth 137 2.1
11.06 Control of international distribution 78 3.5
11.07 Production process sophistication 135 2.2
11.08 Extent of marketing 137 2.1
11.09 Willingness to delegate authority 137 2.2

136 2.3 12th pillar: Innovation
12.01 Capacity for innovation 137 2.2
12.02 Quality of scientific research institutions 129 2.6
12.03 Company spending on R&D 136 1.9
12.04 University-industry collaboration in R&D 122 2.7
12.05 Gov't procurement of advanced technology products 69 3.3
12.06 Availability of scientists and engineers 137 2.2
12.07 PCT patents 113 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 54 / 144 45 / 148 39 / 144 46 / 140 45 / 138 45 / 137

Score 4.4 4.4 4.5 4.4 4.5 4.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 45 4.5
Subindex A: Basic requirements 44 5.0

37 4.5 1st pillar: Institutions

40 4.82nd pillar: Infrastructure

67 4.7 3rd pillar: Macroeconomic environment

49 6.1 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 59 4.3

52 4.6 5th pillar: Higher education and training

27 4.9 6th pillar: Goods market efficiency

52 4.4 7th pillar: Labor market efficiency

41 4.4 8th pillar: Financial market development

58 4.5 9th pillar: Technological readiness

113 2.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 46 3.9

38 4.5 11th pillar: Business sophistication

63 3.4 12th pillar: Innovation
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The Global Competitiveness Index in detail Mauritius

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

37 4.5 1st pillar: Institutions
1.01 Property rights 39 4.9
1.02 Intellectual property protection 51 4.4
1.03 Diversion of public funds 50 4.0
1.04 Public trust in politicians 65 3.1
1.05 Irregular payments and bribes 48 4.6
1.06 Judicial independence 34 5.0
1.07 Favoritism in decisions of government officials 63 3.2
1.08 Efficiency of government spending 54 3.5
1.09 Burden of government regulation 51 3.6
1.10 Efficiency of legal framework in settling disputes 33 4.5
1.11 Efficiency of legal framework in challenging regulations 24 4.3
1.12 Transparency of government policymaking 39 4.6
1.13 Business costs of terrorism 25 5.8
1.14 Business costs of crime and violence 44 5.1
1.15 Organized crime 22 5.7
1.16 Reliability of police services 61 4.6
1.17 Ethical behavior of firms 40 4.3
1.18 Strength of auditing and reporting standards 43 5.1
1.19 Efficacy of corporate boards 33 5.4
1.20 Protection of minority shareholders’ interests 32 4.8
1.21 Strength of investor protection 31 6.50-10 (best)

40 4.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 50 4.5
2.02 Quality of roads 48 4.5

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 65 4.2
2.05 Quality of air transport infrastructure 50 4.8
2.06 Available airline seat kilometers 67 220.6millions/week
2.07 Quality of electricity supply 52 5.5
2.08 Mobile-cellular telephone subscriptions 26 144.2/100 pop.
2.09 Fixed-telephone lines 35 30.7/100 pop.

67 4.7 3rd pillar: Macroeconomic environment
3.01 Government budget balance 77 -3.3% GDP
3.02 Gross national savings 94 16.3% GDP
3.03 Inflation 1 1.0annual % change
3.04 Government debt 94 62.7% GDP
3.05 Country credit rating 57 56.50-100 (best)

49 6.1 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 5.8
4.03 Tuberculosis incidence 51 22.0cases/100,000 pop.
4.04 Business impact of tuberculosis 61 5.6
4.05 HIV prevalence 103 0.9% adult pop.
4.06 Business impact of HIV/AIDS 69 5.3
4.07 Infant mortality 66 11.8deaths/1,000 live births
4.08 Life expectancy 76 74.4years
4.09 Quality of primary education 45 4.5
4.10 Primary education enrollment rate 63 96.1net %

52 4.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 62 95.7gross %
5.02 Tertiary education enrollment rate 75 36.7gross %
5.03 Quality of the education system 49 4.1
5.04 Quality of math and science education 35 4.6
5.05 Quality of management schools 43 4.6
5.06 Internet access in schools 66 4.2
5.07 Local availability of specialized training services 56 4.6
5.08 Extent of staff training 33 4.5

27 4.9 6th pillar: Goods market efficiency
6.01 Intensity of local competition 46 5.3
6.02 Extent of market dominance 70 3.7
6.03 Effectiveness of anti-monopoly policy 39 4.2
6.04 Effect of taxation on incentives to invest 8 5.3
6.05 Total tax rate 17 21.8% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 35 6.5days
6.08 Agricultural policy costs 44 4.1
6.09 Prevalence of non-tariff barriers 37 4.8
6.10 Trade tariffs 3 0.8% duty
6.11 Prevalence of foreign ownership 56 4.8
6.12 Business impact of rules on FDI 40 5.1
6.13 Burden of customs procedures 45 4.6
6.14 Imports 40 56.0% GDP
6.15 Degree of customer orientation 42 5.0
6.16 Buyer sophistication 38 3.8

52 4.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 37 4.8
7.02 Flexibility of wage determination 97 4.5
7.03 Hiring and firing practices 31 4.3
7.04 Redundancy costs 38 10.6weeks of salary
7.05 Effect of taxation on incentives to work 11 5.1
7.06 Pay and productivity 56 4.2
7.07 Reliance on professional management 50 4.6
7.08 Country capacity to retain talent 49 3.7
7.09 Country capacity to attract talent 34 4.0
7.10 Female participation in the labor force 105 0.64ratio to men

41 4.4 8th pillar: Financial market development
8.01 Availability of financial services 46 4.5
8.02 Affordability of financial services 45 4.2
8.03 Financing through local equity market 33 4.4
8.04 Ease of access to loans 44 4.2
8.05 Venture capital availability 53 3.1
8.06 Soundness of banks 43 5.4
8.07 Regulation of securities exchanges 56 4.6
8.08 Legal rights index 49 60-10 (best)

58 4.5 9th pillar: Technological readiness
9.01 Availability of latest technologies 60 4.9
9.02 Firm-level technology absorption 50 4.8
9.03 FDI and technology transfer 67 4.4
9.04 Internet users 79 53.2% pop.
9.05 Fixed-broadband Internet subscriptions 52 16.9/100 pop.
9.06 Internet bandwidth 66 63.5kb/s/user
9.07 Mobile-broadband subscriptions 79 51.7/100 pop.

113 2.8 10th pillar: Market size
10.01 Domestic market size index 118 2.5
10.02 Foreign market size index 108 3.7
10.03 GDP (PPP) 115 25.9PPP $ billions
10.04 Exports 44 43.5% GDP

38 4.5 11th pillar: Business sophistication
11.01 Local supplier quantity 30 4.9
11.02 Local supplier quality 55 4.5
11.03 State of cluster development 33 4.4
11.04 Nature of competitive advantage 40 4.2
11.05 Value chain breadth 27 4.6
11.06 Control of international distribution 36 4.2
11.07 Production process sophistication 45 4.4
11.08 Extent of marketing 44 4.7
11.09 Willingness to delegate authority 43 4.6

63 3.4 12th pillar: Innovation
12.01 Capacity for innovation 54 4.3
12.02 Quality of scientific research institutions 82 3.6
12.03 Company spending on R&D 49 3.6
12.04 University-industry collaboration in R&D 93 3.2
12.05 Gov't procurement of advanced technology products 59 3.4
12.06 Availability of scientists and engineers 71 3.9
12.07 PCT patents 60 2.2applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 53 / 144 55 / 148 61 / 144 57 / 140 51 / 138 51 / 137

Score 4.4 4.3 4.3 4.3 4.4 4.4

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Mexico places 51st with an overall score that increases, indicating that
the country has continued to make progress but at a relatively slower
rate than other countries. The main reduction in score is in the
institutions pillar, with efficiency in government spending falling in both
score and rank. Private institutions also worsen, with deteriorations in

corporate ethics and responsibility. After significant efforts to
implement efficiency-enhancing reforms, the slow progress this year
signals the need to increase the speed and depth of reforms that will
improve the allocation of factors of production and the competitive
forces driving innovation and rivalry in product markets.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 51 4.4
Subindex A: Basic requirements 68 4.6

123 3.2 1st pillar: Institutions

62 4.32nd pillar: Infrastructure

43 5.2 3rd pillar: Macroeconomic environment

76 5.7 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 47 4.4

80 4.1 5th pillar: Higher education and training

70 4.3 6th pillar: Goods market efficiency

105 3.8 7th pillar: Labor market efficiency

36 4.5 8th pillar: Financial market development

71 4.2 9th pillar: Technological readiness

11 5.7 10th pillar: Market size

Subindex C: Innovation and sophistication factors 51 3.8

49 4.3 11th pillar: Business sophistication

56 3.4 12th pillar: Innovation
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Source: World Economic Forum, Executive Opinion Survey 2017
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The Global Competitiveness Index in detail Mexico

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

123 3.2 1st pillar: Institutions
1.01 Property rights 93 4.0
1.02 Intellectual property protection 67 4.1
1.03 Diversion of public funds 127 2.2
1.04 Public trust in politicians 127 1.7
1.05 Irregular payments and bribes 105 3.2
1.06 Judicial independence 113 2.9
1.07 Favoritism in decisions of government officials 129 2.0
1.08 Efficiency of government spending 121 2.2
1.09 Burden of government regulation 120 2.6
1.10 Efficiency of legal framework in settling disputes 118 2.7
1.11 Efficiency of legal framework in challenging regulations 94 2.9
1.12 Transparency of government policymaking 63 4.0
1.13 Business costs of terrorism 87 4.8
1.14 Business costs of crime and violence 131 2.7
1.15 Organized crime 134 2.6
1.16 Reliability of police services 134 2.4
1.17 Ethical behavior of firms 117 3.2
1.18 Strength of auditing and reporting standards 56 4.8
1.19 Efficacy of corporate boards 57 5.0
1.20 Protection of minority shareholders’ interests 70 4.0
1.21 Strength of investor protection 51 6.00-10 (best)

62 4.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 71 4.1
2.02 Quality of roads 52 4.4
2.03 Quality of railroad infrastructure 65 2.8
2.04 Quality of port infrastructure 62 4.3
2.05 Quality of air transport infrastructure 67 4.4
2.06 Available airline seat kilometers 20 2,645.0millions/week
2.07 Quality of electricity supply 72 4.9
2.08 Mobile-cellular telephone subscriptions 108 88.2/100 pop.
2.09 Fixed-telephone lines 67 15.5/100 pop.

43 5.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 70 -2.9% GDP
3.02 Gross national savings 72 20.6% GDP
3.03 Inflation 1 2.8annual % change
3.04 Government debt 83 58.1% GDP
3.05 Country credit rating 34 71.00-100 (best)

76 5.7 4th pillar: Health and primary education
4.01 Malaria incidence 19 0.5cases/100,000 pop.
4.02 Business impact of malaria 1 6.2
4.03 Tuberculosis incidence 48 21.0cases/100,000 pop.
4.04 Business impact of tuberculosis 42 6.2
4.05 HIV prevalence 63 0.3% adult pop.
4.06 Business impact of HIV/AIDS 55 5.7
4.07 Infant mortality 63 11.3deaths/1,000 live births
4.08 Life expectancy 47 76.9years
4.09 Quality of primary education 114 3.0
4.10 Primary education enrollment rate 71 95.1net %

80 4.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 74 90.5gross %
5.02 Tertiary education enrollment rate 81 29.9gross %
5.03 Quality of the education system 108 3.0
5.04 Quality of math and science education 117 2.9
5.05 Quality of management schools 67 4.2
5.06 Internet access in schools 83 3.9
5.07 Local availability of specialized training services 66 4.4
5.08 Extent of staff training 80 3.8

70 4.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 63 5.2
6.02 Extent of market dominance 90 3.5
6.03 Effectiveness of anti-monopoly policy 64 3.7
6.04 Effect of taxation on incentives to invest 87 3.4
6.05 Total tax rate 116 52.0% profits
6.06 No. of procedures to start a business 91 8
6.07 Time to start a business 48 8.4days
6.08 Agricultural policy costs 112 3.2
6.09 Prevalence of non-tariff barriers 57 4.5
6.10 Trade tariffs 73 5.2% duty
6.11 Prevalence of foreign ownership 25 5.3
6.12 Business impact of rules on FDI 38 5.1
6.13 Burden of customs procedures 71 4.1
6.14 Imports 76 40.8% GDP
6.15 Degree of customer orientation 56 4.8
6.16 Buyer sophistication 62 3.5

105 3.8 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 65 4.4
7.02 Flexibility of wage determination 48 5.2
7.03 Hiring and firing practices 98 3.4
7.04 Redundancy costs 96 22.0weeks of salary
7.05 Effect of taxation on incentives to work 94 3.5
7.06 Pay and productivity 84 3.7
7.07 Reliance on professional management 75 4.1
7.08 Country capacity to retain talent 61 3.5
7.09 Country capacity to attract talent 54 3.5
7.10 Female participation in the labor force 114 0.59ratio to men

36 4.5 8th pillar: Financial market development
8.01 Availability of financial services 85 4.0
8.02 Affordability of financial services 75 3.7
8.03 Financing through local equity market 64 3.7
8.04 Ease of access to loans 78 3.8
8.05 Venture capital availability 56 3.1
8.06 Soundness of banks 47 5.4
8.07 Regulation of securities exchanges 48 4.7
8.08 Legal rights index 8 100-10 (best)

71 4.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 52 5.0
9.02 Firm-level technology absorption 56 4.6
9.03 FDI and technology transfer 26 5.0
9.04 Internet users 68 59.5% pop.
9.05 Fixed-broadband Internet subscriptions 62 12.7/100 pop.
9.06 Internet bandwidth 82 37.6kb/s/user
9.07 Mobile-broadband subscriptions 70 58.8/100 pop.

11 5.7 10th pillar: Market size
10.01 Domestic market size index 11 5.5
10.02 Foreign market size index 6 6.1
10.03 GDP (PPP) 11 2,315.7PPP $ billions
10.04 Exports 60 38.1% GDP

49 4.3 11th pillar: Business sophistication
11.01 Local supplier quantity 43 4.7
11.02 Local supplier quality 47 4.6
11.03 State of cluster development 38 4.2
11.04 Nature of competitive advantage 82 3.3
11.05 Value chain breadth 34 4.4
11.06 Control of international distribution 45 4.0
11.07 Production process sophistication 46 4.3
11.08 Extent of marketing 51 4.6
11.09 Willingness to delegate authority 68 4.3

56 3.4 12th pillar: Innovation
12.01 Capacity for innovation 70 4.1
12.02 Quality of scientific research institutions 46 4.3
12.03 Company spending on R&D 77 3.2
12.04 University-industry collaboration in R&D 49 3.6
12.05 Gov't procurement of advanced technology products 90 3.1
12.06 Availability of scientists and engineers 53 4.2
12.07 PCT patents 58 2.4applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 87 / 144 89 / 148 82 / 144 84 / 140 100 / 138 89 / 137

Score 3.9 3.9 4.0 4.0 3.9 4.0

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 89 4.0
Subindex A: Basic requirements 95 4.2

119 3.2 1st pillar: Institutions

88 3.72nd pillar: Infrastructure

81 4.5 3rd pillar: Macroeconomic environment

97 5.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 94 3.7

83 4.1 5th pillar: Higher education and training

97 4.1 6th pillar: Goods market efficiency

94 3.9 7th pillar: Labor market efficiency

124 3.1 8th pillar: Financial market development

53 4.6 9th pillar: Technological readiness

120 2.7 10th pillar: Market size

Subindex C: Innovation and sophistication factors 124 3.0

120 3.4 11th pillar: Business sophistication

128 2.6 12th pillar: Innovation
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The Global Competitiveness Index in detail Moldova

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

119 3.2 1st pillar: Institutions
1.01 Property rights 126 3.3
1.02 Intellectual property protection 100 3.5
1.03 Diversion of public funds 120 2.4
1.04 Public trust in politicians 112 2.0
1.05 Irregular payments and bribes 111 3.1
1.06 Judicial independence 132 2.1
1.07 Favoritism in decisions of government officials 123 2.1
1.08 Efficiency of government spending 98 2.7
1.09 Burden of government regulation 110 2.8
1.10 Efficiency of legal framework in settling disputes 126 2.5
1.11 Efficiency of legal framework in challenging regulations 126 2.4
1.12 Transparency of government policymaking 92 3.7
1.13 Business costs of terrorism 46 5.5
1.14 Business costs of crime and violence 66 4.7
1.15 Organized crime 94 4.3
1.16 Reliability of police services 111 3.4
1.17 Ethical behavior of firms 112 3.3
1.18 Strength of auditing and reporting standards 114 3.7
1.19 Efficacy of corporate boards 98 4.5
1.20 Protection of minority shareholders’ interests 127 3.1
1.21 Strength of investor protection 41 6.30-10 (best)

88 3.72nd pillar: Infrastructure
2.01 Quality of overall infrastructure 102 3.3
2.02 Quality of roads 128 2.5
2.03 Quality of railroad infrastructure 71 2.7
2.04 Quality of port infrastructure 126 2.4
2.05 Quality of air transport infrastructure 86 4.1
2.06 Available airline seat kilometers 104 44.6millions/week
2.07 Quality of electricity supply 91 4.3
2.08 Mobile-cellular telephone subscriptions 83 111.0/100 pop.
2.09 Fixed-telephone lines 28 34.3/100 pop.

81 4.5 3rd pillar: Macroeconomic environment
3.01 Government budget balance 51 -2.1% GDP
3.02 Gross national savings 99 15.6% GDP
3.03 Inflation 107 6.4annual % change
3.04 Government debt 44 38.1% GDP
3.05 Country credit rating 114 25.80-100 (best)

97 5.4 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 5.6
4.03 Tuberculosis incidence 102 152.0cases/100,000 pop.
4.04 Business impact of tuberculosis 90 5.0
4.05 HIV prevalence 91 0.6% adult pop.
4.06 Business impact of HIV/AIDS 64 5.4
4.07 Infant mortality 76 13.6deaths/1,000 live births
4.08 Life expectancy 90 71.6years
4.09 Quality of primary education 69 4.0
4.10 Primary education enrollment rate 115 86.9net %

83 4.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 83 86.1gross %
5.02 Tertiary education enrollment rate 69 41.2gross %
5.03 Quality of the education system 95 3.2
5.04 Quality of math and science education 70 4.1
5.05 Quality of management schools 118 3.3
5.06 Internet access in schools 61 4.4
5.07 Local availability of specialized training services 109 3.8
5.08 Extent of staff training 126 3.2

97 4.1 6th pillar: Goods market efficiency
6.01 Intensity of local competition 95 4.8
6.02 Extent of market dominance 122 3.0
6.03 Effectiveness of anti-monopoly policy 126 2.8
6.04 Effect of taxation on incentives to invest 91 3.4
6.05 Total tax rate 84 40.4% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 29 6.0days
6.08 Agricultural policy costs 123 3.0
6.09 Prevalence of non-tariff barriers 80 4.2
6.10 Trade tariffs 48 3.4% duty
6.11 Prevalence of foreign ownership 120 3.6
6.12 Business impact of rules on FDI 89 4.3
6.13 Burden of customs procedures 86 3.9
6.14 Imports 22 71.4% GDP
6.15 Degree of customer orientation 101 4.2
6.16 Buyer sophistication 104 2.9

94 3.9 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 82 4.2
7.02 Flexibility of wage determination 96 4.6
7.03 Hiring and firing practices 99 3.4
7.04 Redundancy costs 98 22.6weeks of salary
7.05 Effect of taxation on incentives to work 105 3.4
7.06 Pay and productivity 69 3.9
7.07 Reliance on professional management 110 3.6
7.08 Country capacity to retain talent 133 1.9
7.09 Country capacity to attract talent 134 1.8
7.10 Female participation in the labor force 36 0.89ratio to men

124 3.1 8th pillar: Financial market development
8.01 Availability of financial services 114 3.6
8.02 Affordability of financial services 121 3.0
8.03 Financing through local equity market 127 2.4
8.04 Ease of access to loans 108 3.2
8.05 Venture capital availability 125 2.1
8.06 Soundness of banks 133 2.6
8.07 Regulation of securities exchanges 135 2.3
8.08 Legal rights index 22 80-10 (best)

53 4.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 88 4.4
9.02 Firm-level technology absorption 106 4.0
9.03 FDI and technology transfer 98 4.0
9.04 Internet users 49 71.0% pop.
9.05 Fixed-broadband Internet subscriptions 54 16.3/100 pop.
9.06 Internet bandwidth 34 144.1kb/s/user
9.07 Mobile-broadband subscriptions 75 55.5/100 pop.

120 2.7 10th pillar: Market size
10.01 Domestic market size index 123 2.4
10.02 Foreign market size index 111 3.5
10.03 GDP (PPP) 123 18.9PPP $ billions
10.04 Exports 42 45.3% GDP

120 3.4 11th pillar: Business sophistication
11.01 Local supplier quantity 121 3.8
11.02 Local supplier quality 100 3.9
11.03 State of cluster development 134 2.6
11.04 Nature of competitive advantage 126 2.4
11.05 Value chain breadth 110 3.3
11.06 Control of international distribution 120 3.0
11.07 Production process sophistication 106 3.2
11.08 Extent of marketing 109 4.0
11.09 Willingness to delegate authority 105 3.9

128 2.6 12th pillar: Innovation
12.01 Capacity for innovation 119 3.4
12.02 Quality of scientific research institutions 115 2.9
12.03 Company spending on R&D 135 2.4
12.04 University-industry collaboration in R&D 121 2.7
12.05 Gov't procurement of advanced technology products 130 2.5
12.06 Availability of scientists and engineers 120 3.1
12.07 PCT patents 72 0.9applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 93 / 144 107 / 148 98 / 144 104 / 140 102 / 138 101 / 137

Score 3.9 3.7 3.8 3.8 3.8 3.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 101 3.9
Subindex A: Basic requirements 100 4.1

108 3.4 1st pillar: Institutions

108 3.12nd pillar: Infrastructure

89 4.4 3rd pillar: Macroeconomic environment

85 5.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 91 3.8

65 4.5 5th pillar: Higher education and training

111 4.0 6th pillar: Goods market efficiency

68 4.2 7th pillar: Labor market efficiency

129 3.0 8th pillar: Financial market development

74 4.2 9th pillar: Technological readiness

104 3.0 10th pillar: Market size

Subindex C: Innovation and sophistication factors 116 3.1

123 3.3 11th pillar: Business sophistication

101 3.0 12th pillar: Innovation
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The Global Competitiveness Index in detail Mongolia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

108 3.4 1st pillar: Institutions
1.01 Property rights 112 3.6
1.02 Intellectual property protection 122 3.2
1.03 Diversion of public funds 107 2.7
1.04 Public trust in politicians 125 1.7
1.05 Irregular payments and bribes 81 3.6
1.06 Judicial independence 110 3.0
1.07 Favoritism in decisions of government officials 132 1.9
1.08 Efficiency of government spending 124 2.1
1.09 Burden of government regulation 88 3.2
1.10 Efficiency of legal framework in settling disputes 95 3.1
1.11 Efficiency of legal framework in challenging regulations 58 3.5
1.12 Transparency of government policymaking 93 3.7
1.13 Business costs of terrorism 26 5.8
1.14 Business costs of crime and violence 47 5.0
1.15 Organized crime 47 5.2
1.16 Reliability of police services 82 4.2
1.17 Ethical behavior of firms 123 3.1
1.18 Strength of auditing and reporting standards 128 3.5
1.19 Efficacy of corporate boards 132 3.6
1.20 Protection of minority shareholders’ interests 131 3.1
1.21 Strength of investor protection 25 6.80-10 (best)

108 3.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 105 3.3
2.02 Quality of roads 102 3.1
2.03 Quality of railroad infrastructure 69 2.8
2.04 Quality of port infrastructure 136 1.4
2.05 Quality of air transport infrastructure 116 3.2
2.06 Available airline seat kilometers 115 31.4millions/week
2.07 Quality of electricity supply 95 4.0
2.08 Mobile-cellular telephone subscriptions 78 113.6/100 pop.
2.09 Fixed-telephone lines 89 7.6/100 pop.

89 4.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 134 -17.0% GDP
3.02 Gross national savings 41 26.5% GDP
3.03 Inflation 1 0.5annual % change
3.04 Government debt 62 45.9% GDP
3.05 Country credit rating 94 31.60-100 (best)

85 5.6 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 5.7
4.03 Tuberculosis incidence 132 428.0cases/100,000 pop.
4.04 Business impact of tuberculosis 96 4.9
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 81 5.1
4.07 Infant mortality 88 19.0deaths/1,000 live births
4.08 Life expectancy 99 69.8years
4.09 Quality of primary education 81 3.8
4.10 Primary education enrollment rate 56 96.5net %

65 4.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 72 91.5gross %
5.02 Tertiary education enrollment rate 29 68.6gross %
5.03 Quality of the education system 116 2.8
5.04 Quality of math and science education 56 4.3
5.05 Quality of management schools 132 2.9
5.06 Internet access in schools 47 4.7
5.07 Local availability of specialized training services 124 3.6
5.08 Extent of staff training 107 3.5

111 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 116 4.5
6.02 Extent of market dominance 134 2.3
6.03 Effectiveness of anti-monopoly policy 130 2.7
6.04 Effect of taxation on incentives to invest 67 3.6
6.05 Total tax rate 22 24.7% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 29 6.0days
6.08 Agricultural policy costs 106 3.3
6.09 Prevalence of non-tariff barriers 100 4.0
6.10 Trade tariffs 62 4.2% duty
6.11 Prevalence of foreign ownership 113 3.8
6.12 Business impact of rules on FDI 120 3.7
6.13 Burden of customs procedures 108 3.5
6.14 Imports 58 47.9% GDP
6.15 Degree of customer orientation 114 4.0
6.16 Buyer sophistication 107 2.9

68 4.2 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 81 4.2
7.02 Flexibility of wage determination 12 5.9
7.03 Hiring and firing practices 68 3.7
7.04 Redundancy costs 24 8.7weeks of salary
7.05 Effect of taxation on incentives to work 114 3.1
7.06 Pay and productivity 102 3.5
7.07 Reliance on professional management 100 3.7
7.08 Country capacity to retain talent 127 2.4
7.09 Country capacity to attract talent 110 2.6
7.10 Female participation in the labor force 57 0.84ratio to men

129 3.0 8th pillar: Financial market development
8.01 Availability of financial services 129 3.1
8.02 Affordability of financial services 112 3.1
8.03 Financing through local equity market 103 3.0
8.04 Ease of access to loans 121 2.9
8.05 Venture capital availability 129 1.8
8.06 Soundness of banks 126 3.4
8.07 Regulation of securities exchanges 131 2.8
8.08 Legal rights index 69 50-10 (best)

74 4.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 96 4.3
9.02 Firm-level technology absorption 85 4.3
9.03 FDI and technology transfer 104 3.9
9.04 Internet users 114 22.3% pop.
9.05 Fixed-broadband Internet subscriptions 79 7.6/100 pop.
9.06 Internet bandwidth 28 166.1kb/s/user
9.07 Mobile-broadband subscriptions 37 82.0/100 pop.

104 3.0 10th pillar: Market size
10.01 Domestic market size index 108 2.7
10.02 Foreign market size index 91 4.0
10.03 GDP (PPP) 104 37.0PPP $ billions
10.04 Exports 31 51.8% GDP

123 3.3 11th pillar: Business sophistication
11.01 Local supplier quantity 131 3.5
11.02 Local supplier quality 128 3.4
11.03 State of cluster development 132 2.8
11.04 Nature of competitive advantage 84 3.2
11.05 Value chain breadth 103 3.4
11.06 Control of international distribution 122 2.9
11.07 Production process sophistication 111 3.1
11.08 Extent of marketing 99 4.1
11.09 Willingness to delegate authority 133 3.1

101 3.0 12th pillar: Innovation
12.01 Capacity for innovation 62 4.2
12.02 Quality of scientific research institutions 107 3.2
12.03 Company spending on R&D 94 3.0
12.04 University-industry collaboration in R&D 127 2.6
12.05 Gov't procurement of advanced technology products 111 2.8
12.06 Availability of scientists and engineers 61 4.0
12.07 PCT patents 93 0.2applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 72 / 144 67 / 148 67 / 144 70 / 140 82 / 138 77 / 137

Score 4.1 4.2 4.2 4.2 4.1 4.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 77 4.1
Subindex A: Basic requirements 80 4.4

66 3.9 1st pillar: Institutions

70 4.22nd pillar: Infrastructure

116 3.7 3rd pillar: Macroeconomic environment

62 5.9 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 72 4.1

61 4.5 5th pillar: Higher education and training

65 4.4 6th pillar: Goods market efficiency

74 4.2 7th pillar: Labor market efficiency

47 4.2 8th pillar: Financial market development

48 4.9 9th pillar: Technological readiness

128 2.3 10th pillar: Market size

Subindex C: Innovation and sophistication factors 92 3.4

101 3.6 11th pillar: Business sophistication

91 3.2 12th pillar: Innovation
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The Global Competitiveness Index in detail Montenegro

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

66 3.9 1st pillar: Institutions
1.01 Property rights 89 4.0
1.02 Intellectual property protection 98 3.6
1.03 Diversion of public funds 60 3.7
1.04 Public trust in politicians 59 3.2
1.05 Irregular payments and bribes 67 4.0
1.06 Judicial independence 85 3.6
1.07 Favoritism in decisions of government officials 59 3.2
1.08 Efficiency of government spending 39 3.8
1.09 Burden of government regulation 52 3.6
1.10 Efficiency of legal framework in settling disputes 75 3.5
1.11 Efficiency of legal framework in challenging regulations 71 3.3
1.12 Transparency of government policymaking 58 4.2
1.13 Business costs of terrorism 49 5.3
1.14 Business costs of crime and violence 70 4.5
1.15 Organized crime 90 4.4
1.16 Reliability of police services 93 3.9
1.17 Ethical behavior of firms 56 4.0
1.18 Strength of auditing and reporting standards 98 4.1
1.19 Efficacy of corporate boards 105 4.4
1.20 Protection of minority shareholders’ interests 90 3.8
1.21 Strength of investor protection 41 6.30-10 (best)

70 4.22nd pillar: Infrastructure
2.01 Quality of overall infrastructure 87 3.6
2.02 Quality of roads 88 3.5
2.03 Quality of railroad infrastructure 63 2.9
2.04 Quality of port infrastructure 70 4.1
2.05 Quality of air transport infrastructure 72 4.3
2.06 Available airline seat kilometers 118 25.4millions/week
2.07 Quality of electricity supply 83 4.6
2.08 Mobile-cellular telephone subscriptions 7 167.5/100 pop.
2.09 Fixed-telephone lines 40 23.8/100 pop.

116 3.7 3rd pillar: Macroeconomic environment
3.01 Government budget balance 104 -5.3% GDP
3.02 Gross national savings 130 4.5% GDP
3.03 Inflation 72 -0.4annual % change
3.04 Government debt 102 71.3% GDP
3.05 Country credit rating 83 38.20-100 (best)

62 5.9 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.7
4.03 Tuberculosis incidence 48 21.0cases/100,000 pop.
4.04 Business impact of tuberculosis 28 6.5
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 15 6.6
4.07 Infant mortality 31 4.3deaths/1,000 live births
4.08 Life expectancy 50 76.3years
4.09 Quality of primary education 61 4.1
4.10 Primary education enrollment rate 91 92.9net %

61 4.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 75 90.3gross %
5.02 Tertiary education enrollment rate 51 55.3gross %
5.03 Quality of the education system 58 3.8
5.04 Quality of math and science education 60 4.3
5.05 Quality of management schools 75 4.1
5.06 Internet access in schools 69 4.1
5.07 Local availability of specialized training services 89 4.1
5.08 Extent of staff training 109 3.4

65 4.4 6th pillar: Goods market efficiency
6.01 Intensity of local competition 122 4.4
6.02 Extent of market dominance 84 3.5
6.03 Effectiveness of anti-monopoly policy 75 3.6
6.04 Effect of taxation on incentives to invest 46 4.0
6.05 Total tax rate 18 22.2% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 60 10.0days
6.08 Agricultural policy costs 54 4.0
6.09 Prevalence of non-tariff barriers 56 4.5
6.10 Trade tariffs 46 3.2% duty
6.11 Prevalence of foreign ownership 88 4.3
6.12 Business impact of rules on FDI 78 4.4
6.13 Burden of customs procedures 61 4.2
6.14 Imports 25 67.9% GDP
6.15 Degree of customer orientation 90 4.4
6.16 Buyer sophistication 96 3.0

74 4.2 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 100 4.0
7.02 Flexibility of wage determination 55 5.1
7.03 Hiring and firing practices 73 3.7
7.04 Redundancy costs 41 11.2weeks of salary
7.05 Effect of taxation on incentives to work 67 4.0
7.06 Pay and productivity 76 3.8
7.07 Reliance on professional management 99 3.7
7.08 Country capacity to retain talent 100 3.0
7.09 Country capacity to attract talent 107 2.6
7.10 Female participation in the labor force 76 0.79ratio to men

47 4.2 8th pillar: Financial market development
8.01 Availability of financial services 113 3.6
8.02 Affordability of financial services 106 3.2
8.03 Financing through local equity market 73 3.5
8.04 Ease of access to loans 84 3.6
8.05 Venture capital availability 69 2.9
8.06 Soundness of banks 93 4.3
8.07 Regulation of securities exchanges 84 4.0
8.08 Legal rights index 1 120-10 (best)

48 4.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 79 4.5
9.02 Firm-level technology absorption 87 4.3
9.03 FDI and technology transfer 72 4.4
9.04 Internet users 52 69.9% pop.
9.05 Fixed-broadband Internet subscriptions 49 18.5/100 pop.
9.06 Internet bandwidth 17 202.9kb/s/user
9.07 Mobile-broadband subscriptions 68 60.7/100 pop.

128 2.3 10th pillar: Market size
10.01 Domestic market size index 129 2.0
10.02 Foreign market size index 124 3.1
10.03 GDP (PPP) 130 10.4PPP $ billions
10.04 Exports 45 42.6% GDP

101 3.6 11th pillar: Business sophistication
11.01 Local supplier quantity 113 3.9
11.02 Local supplier quality 84 4.1
11.03 State of cluster development 109 3.1
11.04 Nature of competitive advantage 69 3.5
11.05 Value chain breadth 88 3.6
11.06 Control of international distribution 94 3.3
11.07 Production process sophistication 103 3.3
11.08 Extent of marketing 96 4.1
11.09 Willingness to delegate authority 110 3.8

91 3.2 12th pillar: Innovation
12.01 Capacity for innovation 87 3.9
12.02 Quality of scientific research institutions 76 3.7
12.03 Company spending on R&D 83 3.2
12.04 University-industry collaboration in R&D 91 3.2
12.05 Gov't procurement of advanced technology products 74 3.3
12.06 Availability of scientists and engineers 85 3.7
12.07 PCT patents 55 2.8applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 70 / 144 77 / 148 72 / 144 72 / 140 70 / 138 71 / 137

Score 4.1 4.1 4.2 4.2 4.2 4.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 71 4.2
Subindex A: Basic requirements 57 4.8

49 4.2 1st pillar: Institutions

54 4.42nd pillar: Infrastructure

55 4.9 3rd pillar: Macroeconomic environment

81 5.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 85 3.9

101 3.6 5th pillar: Higher education and training

58 4.4 6th pillar: Goods market efficiency

120 3.6 7th pillar: Labor market efficiency

72 3.9 8th pillar: Financial market development

82 3.8 9th pillar: Technological readiness

53 4.3 10th pillar: Market size

Subindex C: Innovation and sophistication factors 74 3.6

69 4.0 11th pillar: Business sophistication

94 3.1 12th pillar: Innovation
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The Global Competitiveness Index in detail Morocco

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

49 4.2 1st pillar: Institutions
1.01 Property rights 44 4.7
1.02 Intellectual property protection 53 4.4
1.03 Diversion of public funds 49 4.0
1.04 Public trust in politicians 53 3.4
1.05 Irregular payments and bribes 78 3.7
1.06 Judicial independence 75 3.8
1.07 Favoritism in decisions of government officials 50 3.4
1.08 Efficiency of government spending 52 3.6
1.09 Burden of government regulation 39 3.8
1.10 Efficiency of legal framework in settling disputes 67 3.6
1.11 Efficiency of legal framework in challenging regulations 57 3.5
1.12 Transparency of government policymaking 49 4.4
1.13 Business costs of terrorism 56 5.3
1.14 Business costs of crime and violence 36 5.2
1.15 Organized crime 37 5.4
1.16 Reliability of police services 34 5.6
1.17 Ethical behavior of firms 71 3.8
1.18 Strength of auditing and reporting standards 55 4.8
1.19 Efficacy of corporate boards 58 5.0
1.20 Protection of minority shareholders’ interests 41 4.5
1.21 Strength of investor protection 79 5.30-10 (best)

54 4.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 42 4.7
2.02 Quality of roads 43 4.5
2.03 Quality of railroad infrastructure 38 3.9
2.04 Quality of port infrastructure 32 5.0
2.05 Quality of air transport infrastructure 54 4.8
2.06 Available airline seat kilometers 48 535.0millions/week
2.07 Quality of electricity supply 46 5.6
2.08 Mobile-cellular telephone subscriptions 60 120.7/100 pop.
2.09 Fixed-telephone lines 95 6.0/100 pop.

55 4.9 3rd pillar: Macroeconomic environment
3.01 Government budget balance 91 -4.2% GDP
3.02 Gross national savings 35 27.3% GDP
3.03 Inflation 1 1.6annual % change
3.04 Government debt 96 64.7% GDP
3.05 Country credit rating 69 51.70-100 (best)

81 5.6 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 5.9
4.03 Tuberculosis incidence 94 107.0cases/100,000 pop.
4.04 Business impact of tuberculosis 58 5.7
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 49 5.8
4.07 Infant mortality 95 23.7deaths/1,000 live births
4.08 Life expectancy 77 74.3years
4.09 Quality of primary education 119 2.8
4.10 Primary education enrollment rate 26 98.4net %

101 3.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 100 69.1gross %
5.02 Tertiary education enrollment rate 85 28.1gross %
5.03 Quality of the education system 120 2.7
5.04 Quality of math and science education 80 3.8
5.05 Quality of management schools 86 4.0
5.06 Internet access in schools 111 3.4
5.07 Local availability of specialized training services 86 4.1
5.08 Extent of staff training 117 3.4

58 4.4 6th pillar: Goods market efficiency
6.01 Intensity of local competition 64 5.2
6.02 Extent of market dominance 50 3.9
6.03 Effectiveness of anti-monopoly policy 74 3.6
6.04 Effect of taxation on incentives to invest 44 4.0
6.05 Total tax rate 109 49.3% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 58 9.5days
6.08 Agricultural policy costs 16 4.7
6.09 Prevalence of non-tariff barriers 107 3.9
6.10 Trade tariffs 106 10.5% duty
6.11 Prevalence of foreign ownership 44 4.9
6.12 Business impact of rules on FDI 35 5.1
6.13 Burden of customs procedures 55 4.5
6.14 Imports 60 47.2% GDP
6.15 Degree of customer orientation 78 4.5
6.16 Buyer sophistication 82 3.2

120 3.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 115 3.8
7.02 Flexibility of wage determination 36 5.4
7.03 Hiring and firing practices 109 3.3
7.04 Redundancy costs 88 20.7weeks of salary
7.05 Effect of taxation on incentives to work 52 4.2
7.06 Pay and productivity 96 3.6
7.07 Reliance on professional management 79 4.0
7.08 Country capacity to retain talent 90 3.2
7.09 Country capacity to attract talent 69 3.3
7.10 Female participation in the labor force 130 0.34ratio to men

72 3.9 8th pillar: Financial market development
8.01 Availability of financial services 87 4.0
8.02 Affordability of financial services 76 3.7
8.03 Financing through local equity market 45 4.2
8.04 Ease of access to loans 77 3.8
8.05 Venture capital availability 90 2.6
8.06 Soundness of banks 48 5.4
8.07 Regulation of securities exchanges 33 5.2
8.08 Legal rights index 106 20-10 (best)

82 3.8 9th pillar: Technological readiness
9.01 Availability of latest technologies 50 5.1
9.02 Firm-level technology absorption 62 4.5
9.03 FDI and technology transfer 52 4.6
9.04 Internet users 71 58.3% pop.
9.05 Fixed-broadband Internet subscriptions 93 3.7/100 pop.
9.06 Internet bandwidth 89 25.7kb/s/user
9.07 Mobile-broadband subscriptions 91 46.0/100 pop.

53 4.3 10th pillar: Market size
10.01 Domestic market size index 51 4.2
10.02 Foreign market size index 52 4.9
10.03 GDP (PPP) 56 281.8PPP $ billions
10.04 Exports 64 36.1% GDP

69 4.0 11th pillar: Business sophistication
11.01 Local supplier quantity 31 4.8
11.02 Local supplier quality 68 4.3
11.03 State of cluster development 60 3.8
11.04 Nature of competitive advantage 87 3.2
11.05 Value chain breadth 58 3.9
11.06 Control of international distribution 71 3.6
11.07 Production process sophistication 76 3.7
11.08 Extent of marketing 66 4.5
11.09 Willingness to delegate authority 98 3.9

94 3.1 12th pillar: Innovation
12.01 Capacity for innovation 83 3.9
12.02 Quality of scientific research institutions 111 3.0
12.03 Company spending on R&D 93 3.0
12.04 University-industry collaboration in R&D 105 3.0
12.05 Gov't procurement of advanced technology products 75 3.3
12.06 Availability of scientists and engineers 60 4.1
12.07 PCT patents 64 1.7applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 138 / 144 137 / 148 133 / 144 133 / 140 133 / 138 136 / 137

Score 3.2 3.3 3.2 3.2 3.1 2.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 136 2.9
Subindex A: Basic requirements 137 2.7

127 3.1 1st pillar: Institutions

123 2.52nd pillar: Infrastructure

137 1.9 3rd pillar: Macroeconomic environment

132 3.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 129 3.1

135 2.3 5th pillar: Higher education and training

120 3.8 6th pillar: Goods market efficiency

98 3.9 7th pillar: Labor market efficiency

131 2.8 8th pillar: Financial market development

117 2.9 9th pillar: Technological readiness

99 3.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 127 3.0

132 3.2 11th pillar: Business sophistication

117 2.8 12th pillar: Innovation
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The Global Competitiveness Index in detail Mozambique

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

127 3.1 1st pillar: Institutions
1.01 Property rights 108 3.7
1.02 Intellectual property protection 126 3.2
1.03 Diversion of public funds 125 2.3
1.04 Public trust in politicians 93 2.4
1.05 Irregular payments and bribes 119 2.9
1.06 Judicial independence 115 2.9
1.07 Favoritism in decisions of government officials 110 2.4
1.08 Efficiency of government spending 118 2.3
1.09 Burden of government regulation 91 3.2
1.10 Efficiency of legal framework in settling disputes 111 2.8
1.11 Efficiency of legal framework in challenging regulations 124 2.5
1.12 Transparency of government policymaking 119 3.2
1.13 Business costs of terrorism 114 4.3
1.14 Business costs of crime and violence 117 3.4
1.15 Organized crime 125 3.4
1.16 Reliability of police services 126 2.8
1.17 Ethical behavior of firms 124 3.0
1.18 Strength of auditing and reporting standards 132 3.3
1.19 Efficacy of corporate boards 123 4.1
1.20 Protection of minority shareholders’ interests 130 3.1
1.21 Strength of investor protection 106 4.30-10 (best)

123 2.52nd pillar: Infrastructure
2.01 Quality of overall infrastructure 126 2.5
2.02 Quality of roads 129 2.5
2.03 Quality of railroad infrastructure 75 2.5
2.04 Quality of port infrastructure 88 3.6
2.05 Quality of air transport infrastructure 110 3.5
2.06 Available airline seat kilometers 111 35.5millions/week
2.07 Quality of electricity supply 114 3.0
2.08 Mobile-cellular telephone subscriptions 129 66.3/100 pop.
2.09 Fixed-telephone lines 126 0.3/100 pop.

137 1.9 3rd pillar: Macroeconomic environment
3.01 Government budget balance 111 -5.9% GDP
3.02 Gross national savings 132 -0.3% GDP
3.03 Inflation 134 19.2annual % change
3.04 Government debt 130 115.2% GDP
3.05 Country credit rating 111 27.50-100 (best)

132 3.6 4th pillar: Health and primary education
4.01 Malaria incidence 68 29,772.0cases/100,000 pop.
4.02 Business impact of malaria 56 2.9
4.03 Tuberculosis incidence 134 551.0cases/100,000 pop.
4.04 Business impact of tuberculosis 133 3.1
4.05 HIV prevalence 130 12.3% adult pop.
4.06 Business impact of HIV/AIDS 131 3.1
4.07 Infant mortality 126 56.7deaths/1,000 live births
4.08 Life expectancy 132 55.4years
4.09 Quality of primary education 137 2.1
4.10 Primary education enrollment rate 108 89.1net %

135 2.3 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 130 32.4gross %
5.02 Tertiary education enrollment rate 123 6.4gross %
5.03 Quality of the education system 119 2.7
5.04 Quality of math and science education 130 2.6
5.05 Quality of management schools 135 2.8
5.06 Internet access in schools 126 3.0
5.07 Local availability of specialized training services 134 2.9
5.08 Extent of staff training 133 3.0

120 3.8 6th pillar: Goods market efficiency
6.01 Intensity of local competition 118 4.5
6.02 Extent of market dominance 128 2.8
6.03 Effectiveness of anti-monopoly policy 132 2.6
6.04 Effect of taxation on incentives to invest 81 3.5
6.05 Total tax rate 66 36.1% profits
6.06 No. of procedures to start a business 118 10
6.07 Time to start a business 95 19.0days
6.08 Agricultural policy costs 111 3.2
6.09 Prevalence of non-tariff barriers 124 3.7
6.10 Trade tariffs 92 7.6% duty
6.11 Prevalence of foreign ownership 72 4.5
6.12 Business impact of rules on FDI 92 4.2
6.13 Burden of customs procedures 107 3.5
6.14 Imports 18 75.1% GDP
6.15 Degree of customer orientation 130 3.6
6.16 Buyer sophistication 115 2.7

98 3.9 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 122 3.7
7.02 Flexibility of wage determination 113 4.3
7.03 Hiring and firing practices 102 3.4
7.04 Redundancy costs 130 37.5weeks of salary
7.05 Effect of taxation on incentives to work 71 3.9
7.06 Pay and productivity 130 2.8
7.07 Reliance on professional management 127 3.3
7.08 Country capacity to retain talent 92 3.1
7.09 Country capacity to attract talent 67 3.3
7.10 Female participation in the labor force 1 1.10ratio to men

131 2.8 8th pillar: Financial market development
8.01 Availability of financial services 125 3.3
8.02 Affordability of financial services 126 2.7
8.03 Financing through local equity market 122 2.5
8.04 Ease of access to loans 122 2.9
8.05 Venture capital availability 121 2.2
8.06 Soundness of banks 120 3.6
8.07 Regulation of securities exchanges 121 3.3
8.08 Legal rights index 127 10-10 (best)

117 2.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 121 3.7
9.02 Firm-level technology absorption 119 3.8
9.03 FDI and technology transfer 106 3.8
9.04 Internet users 123 17.5% pop.
9.05 Fixed-broadband Internet subscriptions 125 0.1/100 pop.
9.06 Internet bandwidth 133 1.1kb/s/user
9.07 Mobile-broadband subscriptions 82 49.5/100 pop.

99 3.1 10th pillar: Market size
10.01 Domestic market size index 94 2.9
10.02 Foreign market size index 106 3.7
10.03 GDP (PPP) 106 34.9PPP $ billions
10.04 Exports 70 33.5% GDP

132 3.2 11th pillar: Business sophistication
11.01 Local supplier quantity 130 3.5
11.02 Local supplier quality 131 3.2
11.03 State of cluster development 114 3.1
11.04 Nature of competitive advantage 109 2.9
11.05 Value chain breadth 123 3.1
11.06 Control of international distribution 127 2.8
11.07 Production process sophistication 130 2.6
11.08 Extent of marketing 119 3.8
11.09 Willingness to delegate authority 126 3.5

117 2.8 12th pillar: Innovation
12.01 Capacity for innovation 114 3.6
12.02 Quality of scientific research institutions 124 2.7
12.03 Company spending on R&D 109 2.8
12.04 University-industry collaboration in R&D 87 3.2
12.05 Gov't procurement of advanced technology products 99 2.9
12.06 Availability of scientists and engineers 122 3.1
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 92 / 144 90 / 148 88 / 144 85 / 140 84 / 138 90 / 137

Score 3.9 3.9 4.0 4.0 4.0 4.0

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 90 4.0
Subindex A: Basic requirements 89 4.3

44 4.4 1st pillar: Institutions

67 4.22nd pillar: Infrastructure

107 4.0 3rd pillar: Macroeconomic environment

110 4.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 92 3.8

111 3.3 5th pillar: Higher education and training

84 4.2 6th pillar: Goods market efficiency

33 4.6 7th pillar: Labor market efficiency

50 4.2 8th pillar: Financial market development

89 3.6 9th pillar: Technological readiness

111 2.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 82 3.5

87 3.8 11th pillar: Business sophistication

78 3.2 12th pillar: Innovation
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Population millions

GDP US$ billions

GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)

2.3

10.6

4,629.5

0.02

Economy Profiles

214  |  The Global Competitiveness Report 2017–2018



The Global Competitiveness Index in detail Namibia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

44 4.4 1st pillar: Institutions
1.01 Property rights 32 5.2
1.02 Intellectual property protection 43 4.6
1.03 Diversion of public funds 59 3.7
1.04 Public trust in politicians 47 3.5
1.05 Irregular payments and bribes 60 4.2
1.06 Judicial independence 29 5.3
1.07 Favoritism in decisions of government officials 74 2.9
1.08 Efficiency of government spending 60 3.3
1.09 Burden of government regulation 33 3.9
1.10 Efficiency of legal framework in settling disputes 29 4.6
1.11 Efficiency of legal framework in challenging regulations 21 4.4
1.12 Transparency of government policymaking 33 4.7
1.13 Business costs of terrorism 27 5.8
1.14 Business costs of crime and violence 103 3.9
1.15 Organized crime 81 4.6
1.16 Reliability of police services 76 4.3
1.17 Ethical behavior of firms 44 4.3
1.18 Strength of auditing and reporting standards 38 5.2
1.19 Efficacy of corporate boards 61 4.9
1.20 Protection of minority shareholders’ interests 34 4.8
1.21 Strength of investor protection 74 5.50-10 (best)

67 4.22nd pillar: Infrastructure
2.01 Quality of overall infrastructure 45 4.6
2.02 Quality of roads 31 5.0
2.03 Quality of railroad infrastructure 51 3.3
2.04 Quality of port infrastructure 26 5.2
2.05 Quality of air transport infrastructure 58 4.7
2.06 Available airline seat kilometers 102 48.1millions/week
2.07 Quality of electricity supply 51 5.5
2.08 Mobile-cellular telephone subscriptions 87 109.2/100 pop.
2.09 Fixed-telephone lines 87 7.7/100 pop.

107 4.0 3rd pillar: Macroeconomic environment
3.01 Government budget balance 121 -7.8% GDP
3.02 Gross national savings 92 16.6% GDP
3.03 Inflation 109 6.7annual % change
3.04 Government debt 53 42.1% GDP
3.05 Country credit rating 64 53.90-100 (best)

110 4.8 4th pillar: Health and primary education
4.01 Malaria incidence 46 945.0cases/100,000 pop.
4.02 Business impact of malaria 33 4.6
4.03 Tuberculosis incidence 133 489.0cases/100,000 pop.
4.04 Business impact of tuberculosis 116 4.1
4.05 HIV prevalence 133 13.8% adult pop.
4.06 Business impact of HIV/AIDS 116 4.0
4.07 Infant mortality 104 32.8deaths/1,000 live births
4.08 Life expectancy 110 64.9years
4.09 Quality of primary education 86 3.6
4.10 Primary education enrollment rate 105 89.7net %

111 3.3 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 103 64.8gross %
5.02 Tertiary education enrollment rate 117 9.3gross %
5.03 Quality of the education system 92 3.3
5.04 Quality of math and science education 105 3.2
5.05 Quality of management schools 115 3.5
5.06 Internet access in schools 112 3.4
5.07 Local availability of specialized training services 111 3.8
5.08 Extent of staff training 45 4.2

84 4.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 101 4.7
6.02 Extent of market dominance 93 3.4
6.03 Effectiveness of anti-monopoly policy 54 3.9
6.04 Effect of taxation on incentives to invest 42 4.1
6.05 Total tax rate 12 20.7% profits
6.06 No. of procedures to start a business 118 10
6.07 Time to start a business 131 66.0days
6.08 Agricultural policy costs 41 4.2
6.09 Prevalence of non-tariff barriers 53 4.5
6.10 Trade tariffs 84 6.7% duty
6.11 Prevalence of foreign ownership 39 5.1
6.12 Business impact of rules on FDI 83 4.3
6.13 Burden of customs procedures 67 4.2
6.14 Imports 24 67.9% GDP
6.15 Degree of customer orientation 128 3.6
6.16 Buyer sophistication 64 3.4

33 4.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 61 4.4
7.02 Flexibility of wage determination 78 4.8
7.03 Hiring and firing practices 71 3.7
7.04 Redundancy costs 30 9.7weeks of salary
7.05 Effect of taxation on incentives to work 43 4.3
7.06 Pay and productivity 81 3.8
7.07 Reliance on professional management 54 4.5
7.08 Country capacity to retain talent 53 3.7
7.09 Country capacity to attract talent 46 3.7
7.10 Female participation in the labor force 37 0.89ratio to men

50 4.2 8th pillar: Financial market development
8.01 Availability of financial services 49 4.5
8.02 Affordability of financial services 65 3.9
8.03 Financing through local equity market 56 3.8
8.04 Ease of access to loans 68 3.9
8.05 Venture capital availability 71 2.8
8.06 Soundness of banks 38 5.5
8.07 Regulation of securities exchanges 42 4.9
8.08 Legal rights index 69 50-10 (best)

89 3.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 58 4.9
9.02 Firm-level technology absorption 69 4.4
9.03 FDI and technology transfer 76 4.3
9.04 Internet users 98 31.0% pop.
9.05 Fixed-broadband Internet subscriptions 102 2.2/100 pop.
9.06 Internet bandwidth 103 15.9kb/s/user
9.07 Mobile-broadband subscriptions 62 66.1/100 pop.

111 2.9 10th pillar: Market size
10.01 Domestic market size index 112 2.6
10.02 Foreign market size index 105 3.7
10.03 GDP (PPP) 114 26.0PPP $ billions
10.04 Exports 38 47.4% GDP

87 3.8 11th pillar: Business sophistication
11.01 Local supplier quantity 133 3.5
11.02 Local supplier quality 94 4.0
11.03 State of cluster development 91 3.5
11.04 Nature of competitive advantage 61 3.7
11.05 Value chain breadth 105 3.3
11.06 Control of international distribution 90 3.3
11.07 Production process sophistication 89 3.5
11.08 Extent of marketing 95 4.1
11.09 Willingness to delegate authority 40 4.7

78 3.2 12th pillar: Innovation
12.01 Capacity for innovation 77 4.0
12.02 Quality of scientific research institutions 87 3.5
12.03 Company spending on R&D 63 3.4
12.04 University-industry collaboration in R&D 83 3.3
12.05 Gov't procurement of advanced technology products 65 3.3
12.06 Availability of scientists and engineers 103 3.5
12.07 PCT patents 96 0.1applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 125 / 144 117 / 148 102 / 144 100 / 140 98 / 138 88 / 137

Score 3.5 3.7 3.8 3.9 3.9 4.0

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 88 4.0
Subindex A: Basic requirements 86 4.4

89 3.6 1st pillar: Institutions

119 2.62nd pillar: Infrastructure

31 5.6 3rd pillar: Macroeconomic environment

77 5.7 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 112 3.6

108 3.4 5th pillar: Higher education and training

108 4.0 6th pillar: Goods market efficiency

97 3.9 7th pillar: Labor market efficiency

73 3.9 8th pillar: Financial market development

119 2.8 9th pillar: Technological readiness

85 3.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 122 3.1

119 3.4 11th pillar: Business sophistication

121 2.8 12th pillar: Innovation

1

7

1st pillar:
Institutions

2nd pillar:
Infrastructure

3rd pillar:
Macroeconomic
environment

4th pillar:
Health and primary
education

5th pillar:
Higher education
and training

6th pillar:
Goods market
efficiency7th pillar:

Labor market
efficiency

8th pillar:
Financial market

development

9th pillar:
Technological

readiness

10th pillar:
Market size

11th pillar:
Business

sophistication

12th pillar:
Innovation

Nepal South Asia

Source: World Economic Forum, Executive Opinion Survey 2017

18.3
13.9
11.2
9.1
9.1
8.3
6.3
5.2
4.3
3.4
2.6
2.5
2.5
2.1
0.7
0.4

Government instability/coups
Inefficient government bureaucracy
Inadequate supply of infrastructure
Policy instability
Corruption
Access to financing
Poor work ethic in national labor force
Restrictive labor regulations
Inadequately educated workforce
Insufficient capacity to innovate
Foreign currency regulations
Tax rates
Tax regulations
Inflation
Poor public health
Crime and theft

0 5 10 15 20

Nepal 88th / 137

Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions
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The Global Competitiveness Index in detail Nepal

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

89 3.6 1st pillar: Institutions
1.01 Property rights 74 4.2
1.02 Intellectual property protection 101 3.5
1.03 Diversion of public funds 70 3.5
1.04 Public trust in politicians 121 1.9
1.05 Irregular payments and bribes 117 2.9
1.06 Judicial independence 64 4.0
1.07 Favoritism in decisions of government officials 102 2.6
1.08 Efficiency of government spending 90 2.8
1.09 Burden of government regulation 82 3.3
1.10 Efficiency of legal framework in settling disputes 87 3.3
1.11 Efficiency of legal framework in challenging regulations 80 3.1
1.12 Transparency of government policymaking 99 3.6
1.13 Business costs of terrorism 109 4.5
1.14 Business costs of crime and violence 91 4.2
1.15 Organized crime 99 4.2
1.16 Reliability of police services 85 4.2
1.17 Ethical behavior of firms 98 3.4
1.18 Strength of auditing and reporting standards 103 4.0
1.19 Efficacy of corporate boards 102 4.4
1.20 Protection of minority shareholders’ interests 106 3.6
1.21 Strength of investor protection 61 5.80-10 (best)

119 2.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 117 2.9
2.02 Quality of roads 118 2.8

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 135 1.6
2.05 Quality of air transport infrastructure 133 2.5
2.06 Available airline seat kilometers 78 134.7millions/week
2.07 Quality of electricity supply 118 2.8
2.08 Mobile-cellular telephone subscriptions 81 111.7/100 pop.
2.09 Fixed-telephone lines 107 3.0/100 pop.

31 5.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 7 1.4% GDP
3.02 Gross national savings 6 40.3% GDP
3.03 Inflation 123 9.9annual % change
3.04 Government debt 18 27.3% GDP
3.05 Country credit rating 120 23.50-100 (best)

77 5.7 4th pillar: Health and primary education
4.01 Malaria incidence 36 85.4cases/100,000 pop.
4.02 Business impact of malaria 25 5.1
4.03 Tuberculosis incidence 105 156.0cases/100,000 pop.
4.04 Business impact of tuberculosis 93 4.9
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 89 5.0
4.07 Infant mortality 101 29.4deaths/1,000 live births
4.08 Life expectancy 97 70.0years
4.09 Quality of primary education 80 3.8
4.10 Primary education enrollment rate 53 97.0net %

108 3.4 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 99 69.6gross %
5.02 Tertiary education enrollment rate 104 14.9gross %
5.03 Quality of the education system 69 3.7
5.04 Quality of math and science education 71 4.1
5.05 Quality of management schools 82 4.0
5.06 Internet access in schools 103 3.6
5.07 Local availability of specialized training services 116 3.7
5.08 Extent of staff training 120 3.3

108 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 92 4.8
6.02 Extent of market dominance 127 2.8
6.03 Effectiveness of anti-monopoly policy 118 3.0
6.04 Effect of taxation on incentives to invest 53 3.8
6.05 Total tax rate 35 29.5% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 92 17.0days
6.08 Agricultural policy costs 84 3.6
6.09 Prevalence of non-tariff barriers 71 4.4
6.10 Trade tariffs 134 16.7% duty
6.11 Prevalence of foreign ownership 134 2.9
6.12 Business impact of rules on FDI 113 3.8
6.13 Burden of customs procedures 109 3.4
6.14 Imports 51 51.5% GDP
6.15 Degree of customer orientation 105 4.1
6.16 Buyer sophistication 89 3.1

97 3.9 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 132 3.5
7.02 Flexibility of wage determination 111 4.3
7.03 Hiring and firing practices 120 3.1
7.04 Redundancy costs 110 27.2weeks of salary
7.05 Effect of taxation on incentives to work 68 4.0
7.06 Pay and productivity 110 3.4
7.07 Reliance on professional management 121 3.4
7.08 Country capacity to retain talent 112 2.7
7.09 Country capacity to attract talent 115 2.4
7.10 Female participation in the labor force 17 0.94ratio to men

73 3.9 8th pillar: Financial market development
8.01 Availability of financial services 82 4.0
8.02 Affordability of financial services 80 3.7
8.03 Financing through local equity market 42 4.2
8.04 Ease of access to loans 72 3.9
8.05 Venture capital availability 75 2.8
8.06 Soundness of banks 97 4.3
8.07 Regulation of securities exchanges 86 4.0
8.08 Legal rights index 49 60-10 (best)

119 2.8 9th pillar: Technological readiness
9.01 Availability of latest technologies 120 3.8
9.02 Firm-level technology absorption 123 3.7
9.03 FDI and technology transfer 126 3.3
9.04 Internet users 119 19.7% pop.
9.05 Fixed-broadband Internet subscriptions 109 0.8/100 pop.
9.06 Internet bandwidth 125 3.9kb/s/user
9.07 Mobile-broadband subscriptions 103 30.8/100 pop.

85 3.4 10th pillar: Market size
10.01 Domestic market size index 77 3.4
10.02 Foreign market size index 118 3.3
10.03 GDP (PPP) 84 71.5PPP $ billions
10.04 Exports 135 8.2% GDP

119 3.4 11th pillar: Business sophistication
11.01 Local supplier quantity 102 4.1
11.02 Local supplier quality 129 3.4
11.03 State of cluster development 101 3.4
11.04 Nature of competitive advantage 104 2.9
11.05 Value chain breadth 112 3.3
11.06 Control of international distribution 114 3.0
11.07 Production process sophistication 122 2.8
11.08 Extent of marketing 121 3.8
11.09 Willingness to delegate authority 111 3.8

121 2.8 12th pillar: Innovation
12.01 Capacity for innovation 121 3.4
12.02 Quality of scientific research institutions 125 2.7
12.03 Company spending on R&D 125 2.6
12.04 University-industry collaboration in R&D 115 2.8
12.05 Gov't procurement of advanced technology products 108 2.8
12.06 Availability of scientists and engineers 94 3.6
12.07 PCT patents 116 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 5 / 144 8 / 148 8 / 144 5 / 140 4 / 138 4 / 137

Score 5.5 5.4 5.5 5.5 5.6 5.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

The Netherlands (4th) maintains its position with the support of a
strong education system and high levels of tech readiness among
businesses and individuals. Its thriving innovation ecosystem, ranked

6th globally, puts the country in an excellent position to shape the
unfolding Fourth Industrial Revolution.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 4 5.7
Subindex A: Basic requirements 4 6.2

7 5.8 1st pillar: Institutions

3 6.42nd pillar: Infrastructure

14 6.1 3rd pillar: Macroeconomic environment

4 6.7 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 8 5.5

4 6.1 5th pillar: Higher education and training

5 5.5 6th pillar: Goods market efficiency

13 5.1 7th pillar: Labor market efficiency

28 4.6 8th pillar: Financial market development

3 6.3 9th pillar: Technological readiness

23 5.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 4 5.6

4 5.7 11th pillar: Business sophistication

6 5.6 12th pillar: Innovation
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Netherlands

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

7 5.8 1st pillar: Institutions
1.01 Property rights 7 6.2
1.02 Intellectual property protection 6 6.2
1.03 Diversion of public funds 6 6.0
1.04 Public trust in politicians 7 5.6
1.05 Irregular payments and bribes 13 6.2
1.06 Judicial independence 5 6.4
1.07 Favoritism in decisions of government officials 6 5.5
1.08 Efficiency of government spending 13 4.9
1.09 Burden of government regulation 19 4.3
1.10 Efficiency of legal framework in settling disputes 9 5.5
1.11 Efficiency of legal framework in challenging regulations 7 5.2
1.12 Transparency of government policymaking 5 5.9
1.13 Business costs of terrorism 64 5.2
1.14 Business costs of crime and violence 42 5.1
1.15 Organized crime 23 5.7
1.16 Reliability of police services 17 6.1
1.17 Ethical behavior of firms 8 6.0
1.18 Strength of auditing and reporting standards 8 6.3
1.19 Efficacy of corporate boards 6 6.1
1.20 Protection of minority shareholders’ interests 15 5.3
1.21 Strength of investor protection 66 5.70-10 (best)

3 6.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 5 6.2
2.02 Quality of roads 5 6.1
2.03 Quality of railroad infrastructure 6 5.8
2.04 Quality of port infrastructure 1 6.8
2.05 Quality of air transport infrastructure 4 6.6
2.06 Available airline seat kilometers 22 2,118.1millions/week
2.07 Quality of electricity supply 6 6.8
2.08 Mobile-cellular telephone subscriptions 41 130.0/100 pop.
2.09 Fixed-telephone lines 18 40.3/100 pop.

14 6.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 26 -0.5% GDP
3.02 Gross national savings 27 29.3% GDP
3.03 Inflation 54 0.1annual % change
3.04 Government debt 93 62.6% GDP
3.05 Country credit rating 9 90.80-100 (best)

4 6.7 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.9
4.03 Tuberculosis incidence 10 5.8cases/100,000 pop.
4.04 Business impact of tuberculosis 3 6.9
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 12 6.6
4.07 Infant mortality 21 3.2deaths/1,000 live births
4.08 Life expectancy 19 81.7years
4.09 Quality of primary education 4 5.9
4.10 Primary education enrollment rate 29 98.3net %

4 6.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 5 135.5gross %
5.02 Tertiary education enrollment rate 20 78.5gross %
5.03 Quality of the education system 6 5.4
5.04 Quality of math and science education 5 5.7
5.05 Quality of management schools 3 6.0
5.06 Internet access in schools 6 6.0
5.07 Local availability of specialized training services 2 6.2
5.08 Extent of staff training 7 5.4

5 5.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 7 5.9
6.02 Extent of market dominance 6 5.2
6.03 Effectiveness of anti-monopoly policy 2 5.6
6.04 Effect of taxation on incentives to invest 11 5.1
6.05 Total tax rate 84 40.4% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 12 4.0days
6.08 Agricultural policy costs 4 5.2
6.09 Prevalence of non-tariff barriers 11 5.2
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 26 5.3
6.12 Business impact of rules on FDI 11 5.6
6.13 Burden of customs procedures 6 5.8
6.14 Imports 12 87.2% GDP
6.15 Degree of customer orientation 14 5.7
6.16 Buyer sophistication 20 4.4

13 5.1 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 5 5.9
7.02 Flexibility of wage determination 123 4.0
7.03 Hiring and firing practices 34 4.2
7.04 Redundancy costs 68 15.8weeks of salary
7.05 Effect of taxation on incentives to work 65 4.0
7.06 Pay and productivity 20 4.8
7.07 Reliance on professional management 1 6.3
7.08 Country capacity to retain talent 7 5.3
7.09 Country capacity to attract talent 11 5.1
7.10 Female participation in the labor force 46 0.88ratio to men

28 4.6 8th pillar: Financial market development
8.01 Availability of financial services 25 5.1
8.02 Affordability of financial services 19 4.9
8.03 Financing through local equity market 13 5.2
8.04 Ease of access to loans 42 4.3
8.05 Venture capital availability 21 3.9
8.06 Soundness of banks 41 5.4
8.07 Regulation of securities exchanges 11 5.8
8.08 Legal rights index 95 30-10 (best)

3 6.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 7 6.4
9.02 Firm-level technology absorption 3 5.9
9.03 FDI and technology transfer 9 5.5
9.04 Internet users 12 90.4% pop.
9.05 Fixed-broadband Internet subscriptions 4 42.2/100 pop.
9.06 Internet bandwidth 19 196.1kb/s/user
9.07 Mobile-broadband subscriptions 34 87.8/100 pop.

23 5.1 10th pillar: Market size
10.01 Domestic market size index 29 4.8
10.02 Foreign market size index 8 6.1
10.03 GDP (PPP) 27 869.4PPP $ billions
10.04 Exports 7 96.9% GDP

4 5.7 11th pillar: Business sophistication
11.01 Local supplier quantity 10 5.2
11.02 Local supplier quality 4 5.8
11.03 State of cluster development 5 5.4
11.04 Nature of competitive advantage 6 6.0
11.05 Value chain breadth 8 5.5
11.06 Control of international distribution 4 5.4
11.07 Production process sophistication 4 6.2
11.08 Extent of marketing 4 5.6
11.09 Willingness to delegate authority 6 5.8

6 5.6 12th pillar: Innovation
12.01 Capacity for innovation 6 5.7
12.02 Quality of scientific research institutions 4 6.1
12.03 Company spending on R&D 8 5.2
12.04 University-industry collaboration in R&D 5 5.6
12.05 Gov't procurement of advanced technology products 19 4.1
12.06 Availability of scientists and engineers 19 4.9
12.07 PCT patents 9 211.9applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 23 / 144 18 / 148 17 / 144 16 / 140 13 / 138 13 / 137

Score 5.1 5.1 5.2 5.3 5.3 5.4

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 13 5.4
Subindex A: Basic requirements 5 6.0

3 6.1 1st pillar: Institutions

23 5.52nd pillar: Infrastructure

16 6.1 3rd pillar: Macroeconomic environment

6 6.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 9 5.4

7 6.0 5th pillar: Higher education and training

9 5.3 6th pillar: Goods market efficiency

5 5.5 7th pillar: Labor market efficiency

1 5.8 8th pillar: Financial market development

13 6.1 9th pillar: Technological readiness

64 3.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 25 4.8

24 4.9 11th pillar: Business sophistication

20 4.7 12th pillar: Innovation
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The Global Competitiveness Index in detail New Zealand

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

3 6.1 1st pillar: Institutions
1.01 Property rights 5 6.3
1.02 Intellectual property protection 5 6.2
1.03 Diversion of public funds 1 6.5
1.04 Public trust in politicians 3 6.1
1.05 Irregular payments and bribes 2 6.7
1.06 Judicial independence 2 6.7
1.07 Favoritism in decisions of government officials 3 5.6
1.08 Efficiency of government spending 8 5.3
1.09 Burden of government regulation 21 4.3
1.10 Efficiency of legal framework in settling disputes 7 5.6
1.11 Efficiency of legal framework in challenging regulations 3 5.4
1.12 Transparency of government policymaking 1 6.3
1.13 Business costs of terrorism 24 5.8
1.14 Business costs of crime and violence 25 5.3
1.15 Organized crime 8 6.3
1.16 Reliability of police services 6 6.4
1.17 Ethical behavior of firms 1 6.3
1.18 Strength of auditing and reporting standards 4 6.3
1.19 Efficacy of corporate boards 1 6.2
1.20 Protection of minority shareholders’ interests 9 5.5
1.21 Strength of investor protection 1 8.30-10 (best)

23 5.52nd pillar: Infrastructure
2.01 Quality of overall infrastructure 34 4.8
2.02 Quality of roads 40 4.7
2.03 Quality of railroad infrastructure 46 3.5
2.04 Quality of port infrastructure 17 5.5
2.05 Quality of air transport infrastructure 22 5.6
2.06 Available airline seat kilometers 32 1,005.6millions/week
2.07 Quality of electricity supply 17 6.5
2.08 Mobile-cellular telephone subscriptions 51 125.0/100 pop.
2.09 Fixed-telephone lines 20 39.2/100 pop.

16 6.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 9 0.6% GDP
3.02 Gross national savings 71 20.6% GDP
3.03 Inflation 1 0.6annual % change
3.04 Government debt 25 29.5% GDP
3.05 Country credit rating 15 86.30-100 (best)

6 6.6 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a n/a
4.03 Tuberculosis incidence 21 7.4cases/100,000 pop.
4.04 Business impact of tuberculosis 14 6.7
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 7 6.7
4.07 Infant mortality 35 4.7deaths/1,000 live births
4.08 Life expectancy 24 81.5years
4.09 Quality of primary education 7 5.7
4.10 Primary education enrollment rate 16 99.1net %

7 6.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 15 116.6gross %
5.02 Tertiary education enrollment rate 10 83.9gross %
5.03 Quality of the education system 10 5.4
5.04 Quality of math and science education 17 5.3
5.05 Quality of management schools 24 5.3
5.06 Internet access in schools 2 6.2
5.07 Local availability of specialized training services 9 5.9
5.08 Extent of staff training 20 5.0

9 5.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 45 5.4
6.02 Extent of market dominance 27 4.3
6.03 Effectiveness of anti-monopoly policy 6 5.3
6.04 Effect of taxation on incentives to invest 17 4.8
6.05 Total tax rate 54 34.3% profits
6.06 No. of procedures to start a business 1 1
6.07 Time to start a business 1 0.5days
6.08 Agricultural policy costs 1 5.7
6.09 Prevalence of non-tariff barriers 4 5.6
6.10 Trade tariffs 33 1.6% duty
6.11 Prevalence of foreign ownership 21 5.4
6.12 Business impact of rules on FDI 55 4.9
6.13 Burden of customs procedures 5 5.8
6.14 Imports 113 26.3% GDP
6.15 Degree of customer orientation 11 5.7
6.16 Buyer sophistication 28 4.0

5 5.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 6 5.8
7.02 Flexibility of wage determination 16 5.8
7.03 Hiring and firing practices 15 4.6
7.04 Redundancy costs 1 0.0weeks of salary
7.05 Effect of taxation on incentives to work 19 4.7
7.06 Pay and productivity 10 5.0
7.07 Reliance on professional management 2 6.2
7.08 Country capacity to retain talent 22 4.6
7.09 Country capacity to attract talent 8 5.2
7.10 Female participation in the labor force 40 0.89ratio to men

1 5.8 8th pillar: Financial market development
8.01 Availability of financial services 8 5.5
8.02 Affordability of financial services 14 5.1
8.03 Financing through local equity market 10 5.3
8.04 Ease of access to loans 1 5.7
8.05 Venture capital availability 16 4.1
8.06 Soundness of banks 3 6.5
8.07 Regulation of securities exchanges 8 5.9
8.08 Legal rights index 1 120-10 (best)

13 6.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 17 6.0
9.02 Firm-level technology absorption 16 5.5
9.03 FDI and technology transfer 22 5.2
9.04 Internet users 16 88.5% pop.
9.05 Fixed-broadband Internet subscriptions 18 32.4/100 pop.
9.06 Internet bandwidth 41 109.6kb/s/user
9.07 Mobile-broadband subscriptions 21 101.3/100 pop.

64 3.9 10th pillar: Market size
10.01 Domestic market size index 64 3.8
10.02 Foreign market size index 71 4.5
10.03 GDP (PPP) 64 177.0PPP $ billions
10.04 Exports 93 26.6% GDP

24 4.9 11th pillar: Business sophistication
11.01 Local supplier quantity 61 4.6
11.02 Local supplier quality 17 5.3
11.03 State of cluster development 44 4.1
11.04 Nature of competitive advantage 31 4.4
11.05 Value chain breadth 36 4.4
11.06 Control of international distribution 20 4.8
11.07 Production process sophistication 27 5.1
11.08 Extent of marketing 14 5.2
11.09 Willingness to delegate authority 5 5.8

20 4.7 12th pillar: Innovation
12.01 Capacity for innovation 17 5.3
12.02 Quality of scientific research institutions 15 5.6
12.03 Company spending on R&D 26 4.4
12.04 University-industry collaboration in R&D 17 4.8
12.05 Gov't procurement of advanced technology products 31 3.8
12.06 Availability of scientists and engineers 26 4.7
12.07 PCT patents 21 80.5applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 108 / 144 99 / 148 99 / 144 108 / 140 103 / 138 93 / 137

Score 3.7 3.8 3.8 3.8 3.8 3.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 93 3.9
Subindex A: Basic requirements 85 4.4

115 3.2 1st pillar: Institutions

92 3.62nd pillar: Infrastructure

51 5.1 3rd pillar: Macroeconomic environment

86 5.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 118 3.5

110 3.4 5th pillar: Higher education and training

117 3.9 6th pillar: Goods market efficiency

101 3.9 7th pillar: Labor market efficiency

100 3.6 8th pillar: Financial market development

108 3.1 9th pillar: Technological readiness

103 3.0 10th pillar: Market size

Subindex C: Innovation and sophistication factors 132 2.8

129 3.2 11th pillar: Business sophistication

133 2.5 12th pillar: Innovation
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The Global Competitiveness Index in detail Nicaragua

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

115 3.2 1st pillar: Institutions
1.01 Property rights 122 3.5
1.02 Intellectual property protection 121 3.2
1.03 Diversion of public funds 103 2.8
1.04 Public trust in politicians 129 1.7
1.05 Irregular payments and bribes 114 3.0
1.06 Judicial independence 136 1.6
1.07 Favoritism in decisions of government officials 128 2.0
1.08 Efficiency of government spending 86 2.9
1.09 Burden of government regulation 105 2.9
1.10 Efficiency of legal framework in settling disputes 136 2.0
1.11 Efficiency of legal framework in challenging regulations 133 2.2
1.12 Transparency of government policymaking 100 3.6
1.13 Business costs of terrorism 6 6.3
1.14 Business costs of crime and violence 57 4.9
1.15 Organized crime 31 5.5
1.16 Reliability of police services 84 4.2
1.17 Ethical behavior of firms 111 3.3
1.18 Strength of auditing and reporting standards 72 4.5
1.19 Efficacy of corporate boards 94 4.5
1.20 Protection of minority shareholders’ interests 119 3.4
1.21 Strength of investor protection 116 4.00-10 (best)

92 3.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 95 3.5
2.02 Quality of roads 54 4.3

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 110 3.1
2.05 Quality of air transport infrastructure 102 3.8
2.06 Available airline seat kilometers 121 23.7millions/week
2.07 Quality of electricity supply 87 4.4
2.08 Mobile-cellular telephone subscriptions 58 122.1/100 pop.
2.09 Fixed-telephone lines 97 5.8/100 pop.

51 5.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 42 -1.7% GDP
3.02 Gross national savings 58 22.5% GDP
3.03 Inflation 50 3.1annual % change
3.04 Government debt 27 31.1% GDP
3.05 Country credit rating 116 24.80-100 (best)

86 5.5 4th pillar: Health and primary education
4.01 Malaria incidence 34 75.6cases/100,000 pop.
4.02 Business impact of malaria 19 5.3
4.03 Tuberculosis incidence 73 51.0cases/100,000 pop.
4.04 Business impact of tuberculosis 70 5.4
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 62 5.5
4.07 Infant mortality 87 18.8deaths/1,000 live births
4.08 Life expectancy 61 75.1years
4.09 Quality of primary education 132 2.5
4.10 Primary education enrollment rate 54 97.0net %

110 3.4 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 96 74.2gross %
5.02 Tertiary education enrollment rate n/a n/agross %
5.03 Quality of the education system 134 2.3
5.04 Quality of math and science education 134 2.5
5.05 Quality of management schools 62 4.3
5.06 Internet access in schools 123 3.1
5.07 Local availability of specialized training services 120 3.6
5.08 Extent of staff training 111 3.4

117 3.9 6th pillar: Goods market efficiency
6.01 Intensity of local competition 112 4.6
6.02 Extent of market dominance 129 2.8
6.03 Effectiveness of anti-monopoly policy 127 2.8
6.04 Effect of taxation on incentives to invest 89 3.4
6.05 Total tax rate 125 60.8% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 77 13.0days
6.08 Agricultural policy costs 63 3.8
6.09 Prevalence of non-tariff barriers 110 3.9
6.10 Trade tariffs 52 3.9% duty
6.11 Prevalence of foreign ownership 83 4.4
6.12 Business impact of rules on FDI 34 5.2
6.13 Burden of customs procedures 137 2.2
6.14 Imports 28 62.8% GDP
6.15 Degree of customer orientation 117 3.9
6.16 Buyer sophistication 113 2.8

101 3.9 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 35 4.8
7.02 Flexibility of wage determination 95 4.6
7.03 Hiring and firing practices 39 4.2
7.04 Redundancy costs 61 14.9weeks of salary
7.05 Effect of taxation on incentives to work 101 3.4
7.06 Pay and productivity 103 3.5
7.07 Reliance on professional management 107 3.6
7.08 Country capacity to retain talent 96 3.0
7.09 Country capacity to attract talent 95 2.9
7.10 Female participation in the labor force 110 0.63ratio to men

100 3.6 8th pillar: Financial market development
8.01 Availability of financial services 64 4.2
8.02 Affordability of financial services 92 3.5
8.03 Financing through local equity market 111 2.8
8.04 Ease of access to loans 73 3.9
8.05 Venture capital availability 123 2.1
8.06 Soundness of banks 54 5.3
8.07 Regulation of securities exchanges 52 4.7
8.08 Legal rights index 127 10-10 (best)

108 3.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 122 3.7
9.02 Firm-level technology absorption 116 3.9
9.03 FDI and technology transfer 71 4.4
9.04 Internet users 112 24.6% pop.
9.05 Fixed-broadband Internet subscriptions 99 2.8/100 pop.
9.06 Internet bandwidth 87 29.2kb/s/user
9.07 Mobile-broadband subscriptions 113 22.8/100 pop.

103 3.0 10th pillar: Market size
10.01 Domestic market size index 105 2.7
10.02 Foreign market size index 96 3.9
10.03 GDP (PPP) 108 33.5PPP $ billions
10.04 Exports 36 48.0% GDP

129 3.2 11th pillar: Business sophistication
11.01 Local supplier quantity 118 3.8
11.02 Local supplier quality 123 3.5
11.03 State of cluster development 125 3.0
11.04 Nature of competitive advantage 127 2.4
11.05 Value chain breadth 128 2.8
11.06 Control of international distribution 123 2.9
11.07 Production process sophistication 125 2.8
11.08 Extent of marketing 115 3.9
11.09 Willingness to delegate authority 113 3.8

133 2.5 12th pillar: Innovation
12.01 Capacity for innovation 129 3.2
12.02 Quality of scientific research institutions 135 2.1
12.03 Company spending on R&D 133 2.4
12.04 University-industry collaboration in R&D 123 2.7
12.05 Gov't procurement of advanced technology products 129 2.5
12.06 Availability of scientists and engineers 130 2.8
12.07 PCT patents 109 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 115 / 144 120 / 148 127 / 144 124 / 140 127 / 138 125 / 137

Score 3.7 3.6 3.4 3.5 3.4 3.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Nigeria (125th) moves up two positions in the rankings despite its 
score having fallen every year since 2012. Its macroeconomic 
conditions are worsening (122nd, down 14), inflation (131st) is high at 
15.7 percent, and its budget deficit (98th) has reached 4.4 percent. 
Institutions appear more fragile (125th, down seven), adding 
uncertainty to the business environment. Nigeria is struggling to adapt 
to lower commodity prices, with the potential for structural change

impeded by low scores on infrastructure (132nd), technological
readiness (112th, down seven), higher education (116th), and
innovation capacity (112th). However, new prudential requirements
have strengthened the banking sector’s soundness, and the Economic
Recovery and Growth Plan (ERGP) for 2017–2020 contains much-
needed reforms on transport and power infrastructure, the business
environment, and education investment.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 125 3.3
Subindex A: Basic requirements 136 2.9

125 3.2 1st pillar: Institutions

132 2.02nd pillar: Infrastructure

122 3.5 3rd pillar: Macroeconomic environment

136 3.0 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 86 3.9

116 3.1 5th pillar: Higher education and training

96 4.1 6th pillar: Goods market efficiency

32 4.6 7th pillar: Labor market efficiency

91 3.7 8th pillar: Financial market development

112 3.0 9th pillar: Technological readiness

26 5.0 10th pillar: Market size

Subindex C: Innovation and sophistication factors 108 3.3

94 3.7 11th pillar: Business sophistication

112 2.8 12th pillar: Innovation
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The Global Competitiveness Index in detail Nigeria

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

125 3.2 1st pillar: Institutions
1.01 Property rights 104 3.8
1.02 Intellectual property protection 127 3.2
1.03 Diversion of public funds 132 2.1
1.04 Public trust in politicians 130 1.6
1.05 Irregular payments and bribes 124 2.8
1.06 Judicial independence 82 3.6
1.07 Favoritism in decisions of government officials 125 2.1
1.08 Efficiency of government spending 120 2.2
1.09 Burden of government regulation 114 2.8
1.10 Efficiency of legal framework in settling disputes 99 3.0
1.11 Efficiency of legal framework in challenging regulations 104 2.6
1.12 Transparency of government policymaking 106 3.5
1.13 Business costs of terrorism 133 3.0
1.14 Business costs of crime and violence 124 3.1
1.15 Organized crime 110 4.0
1.16 Reliability of police services 123 3.0
1.17 Ethical behavior of firms 119 3.1
1.18 Strength of auditing and reporting standards 66 4.6
1.19 Efficacy of corporate boards 55 5.0
1.20 Protection of minority shareholders’ interests 61 4.1
1.21 Strength of investor protection 31 6.50-10 (best)

132 2.02nd pillar: Infrastructure
2.01 Quality of overall infrastructure 131 2.3
2.02 Quality of roads 127 2.5
2.03 Quality of railroad infrastructure 97 1.5
2.04 Quality of port infrastructure 116 2.8
2.05 Quality of air transport infrastructure 125 2.9
2.06 Available airline seat kilometers 66 227.7millions/week
2.07 Quality of electricity supply 136 1.4
2.08 Mobile-cellular telephone subscriptions 117 81.8/100 pop.
2.09 Fixed-telephone lines 134 0.1/100 pop.

122 3.5 3rd pillar: Macroeconomic environment
3.01 Government budget balance 98 -4.4% GDP
3.02 Gross national savings 107 13.1% GDP
3.03 Inflation 131 15.7annual % change
3.04 Government debt 8 18.6% GDP
3.05 Country credit rating 85 36.90-100 (best)

136 3.0 4th pillar: Health and primary education
4.01 Malaria incidence 71 34,233.2cases/100,000 pop.
4.02 Business impact of malaria 38 4.3
4.03 Tuberculosis incidence 125 322.0cases/100,000 pop.
4.04 Business impact of tuberculosis 74 5.3
4.05 HIV prevalence 123 2.9% adult pop.
4.06 Business impact of HIV/AIDS 79 5.1
4.07 Infant mortality 133 69.4deaths/1,000 live births
4.08 Life expectancy 133 53.0years
4.09 Quality of primary education 120 2.8
4.10 Primary education enrollment rate 132 63.8net %

116 3.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 112 55.7gross %
5.02 Tertiary education enrollment rate 113 10.1gross %
5.03 Quality of the education system 117 2.8
5.04 Quality of math and science education 118 2.9
5.05 Quality of management schools 94 3.8
5.06 Internet access in schools 120 3.2
5.07 Local availability of specialized training services 73 4.2
5.08 Extent of staff training 75 3.8

96 4.1 6th pillar: Goods market efficiency
6.01 Intensity of local competition 70 5.1
6.02 Extent of market dominance 69 3.7
6.03 Effectiveness of anti-monopoly policy 128 2.8
6.04 Effect of taxation on incentives to invest 43 4.1
6.05 Total tax rate 54 34.3% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 108 25.2days
6.08 Agricultural policy costs 72 3.7
6.09 Prevalence of non-tariff barriers 36 4.8
6.10 Trade tariffs 115 11.2% duty
6.11 Prevalence of foreign ownership 57 4.7
6.12 Business impact of rules on FDI 37 5.1
6.13 Burden of customs procedures 128 2.9
6.14 Imports 135 12.5% GDP
6.15 Degree of customer orientation 115 3.9
6.16 Buyer sophistication 79 3.3

32 4.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 94 4.1
7.02 Flexibility of wage determination 30 5.4
7.03 Hiring and firing practices 12 4.8
7.04 Redundancy costs 7 3.2weeks of salary
7.05 Effect of taxation on incentives to work 8 5.1
7.06 Pay and productivity 74 3.8
7.07 Reliance on professional management 47 4.6
7.08 Country capacity to retain talent 70 3.4
7.09 Country capacity to attract talent 52 3.6
7.10 Female participation in the labor force 83 0.76ratio to men

91 3.7 8th pillar: Financial market development
8.01 Availability of financial services 102 3.7
8.02 Affordability of financial services 129 2.6
8.03 Financing through local equity market 48 4.0
8.04 Ease of access to loans 130 2.6
8.05 Venture capital availability 131 1.8
8.06 Soundness of banks 99 4.3
8.07 Regulation of securities exchanges 57 4.6
8.08 Legal rights index 30 70-10 (best)

112 3.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 98 4.3
9.02 Firm-level technology absorption 80 4.3
9.03 FDI and technology transfer 82 4.2
9.04 Internet users 105 25.7% pop.
9.05 Fixed-broadband Internet subscriptions 133 0.0/100 pop.
9.06 Internet bandwidth 109 11.3kb/s/user
9.07 Mobile-broadband subscriptions 117 21.8/100 pop.

26 5.0 10th pillar: Market size
10.01 Domestic market size index 21 5.0
10.02 Foreign market size index 54 4.9
10.03 GDP (PPP) 23 1,091.2PPP $ billions
10.04 Exports 133 8.9% GDP

94 3.7 11th pillar: Business sophistication
11.01 Local supplier quantity 64 4.6
11.02 Local supplier quality 110 3.7
11.03 State of cluster development 97 3.4
11.04 Nature of competitive advantage 125 2.5
11.05 Value chain breadth 107 3.3
11.06 Control of international distribution 126 2.9
11.07 Production process sophistication 118 3.0
11.08 Extent of marketing 45 4.7
11.09 Willingness to delegate authority 41 4.6

112 2.8 12th pillar: Innovation
12.01 Capacity for innovation 82 3.9
12.02 Quality of scientific research institutions 122 2.8
12.03 Company spending on R&D 108 2.9
12.04 University-industry collaboration in R&D 133 2.5
12.05 Gov't procurement of advanced technology products 100 2.9
12.06 Availability of scientists and engineers 79 3.8
12.07 PCT patents 111 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 15 / 144 11 / 148 11 / 144 11 / 140 11 / 138 11 / 137

Score 5.3 5.3 5.4 5.4 5.4 5.4

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Norway (11th) tops the macroeconomic environment pillar, a factor that
has been a consistent weakness for most of its high-income peers in
recent years. The country can further rely on strong institutions and a
high-performing education system, both ranking among the top 10 in

the world. With high levels of information and communication
technology use and a very dynamic business sector, it is well placed to
capitalize on the opportunities of the digital transformation.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 11 5.4
Subindex A: Basic requirements 6 6.0

6 5.8 1st pillar: Institutions

34 5.02nd pillar: Infrastructure

1 6.6 3rd pillar: Macroeconomic environment

9 6.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 14 5.3

8 5.9 5th pillar: Higher education and training

22 5.0 6th pillar: Goods market efficiency

12 5.1 7th pillar: Labor market efficiency

9 5.2 8th pillar: Financial market development

11 6.1 9th pillar: Technological readiness

49 4.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 13 5.2

12 5.4 11th pillar: Business sophistication

14 5.0 12th pillar: Innovation
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The Global Competitiveness Index in detail Norway

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

6 5.8 1st pillar: Institutions
1.01 Property rights 9 6.2
1.02 Intellectual property protection 19 5.8
1.03 Diversion of public funds 9 5.9
1.04 Public trust in politicians 6 5.7
1.05 Irregular payments and bribes 10 6.3
1.06 Judicial independence 3 6.6
1.07 Favoritism in decisions of government officials 11 4.9
1.08 Efficiency of government spending 18 4.6
1.09 Burden of government regulation 28 4.1
1.10 Efficiency of legal framework in settling disputes 11 5.5
1.11 Efficiency of legal framework in challenging regulations 14 4.8
1.12 Transparency of government policymaking 7 5.8
1.13 Business costs of terrorism 17 5.9
1.14 Business costs of crime and violence 9 5.9
1.15 Organized crime 2 6.6
1.16 Reliability of police services 4 6.5
1.17 Ethical behavior of firms 9 5.8
1.18 Strength of auditing and reporting standards 2 6.4
1.19 Efficacy of corporate boards 3 6.2
1.20 Protection of minority shareholders’ interests 2 5.9
1.21 Strength of investor protection 9 7.50-10 (best)

34 5.02nd pillar: Infrastructure
2.01 Quality of overall infrastructure 24 5.2
2.02 Quality of roads 58 4.3
2.03 Quality of railroad infrastructure 36 4.0
2.04 Quality of port infrastructure 13 5.5
2.05 Quality of air transport infrastructure 10 6.0
2.06 Available airline seat kilometers 43 626.7millions/week
2.07 Quality of electricity supply 1 6.9
2.08 Mobile-cellular telephone subscriptions 84 110.1/100 pop.
2.09 Fixed-telephone lines 63 16.6/100 pop.

1 6.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 4 2.9% GDP
3.02 Gross national savings 13 33.7% GDP
3.03 Inflation 65 3.5annual % change
3.04 Government debt 31 33.2% GDP
3.05 Country credit rating 2 94.80-100 (best)

9 6.6 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 7.0
4.03 Tuberculosis incidence 16 6.3cases/100,000 pop.
4.04 Business impact of tuberculosis 1 7.0
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 2 6.8
4.07 Infant mortality 5 2.0deaths/1,000 live births
4.08 Life expectancy 14 82.1years
4.09 Quality of primary education 12 5.5
4.10 Primary education enrollment rate 6 99.8net %

8 5.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 17 113.0gross %
5.02 Tertiary education enrollment rate 22 76.7gross %
5.03 Quality of the education system 11 5.3
5.04 Quality of math and science education 24 4.9
5.05 Quality of management schools 19 5.4
5.06 Internet access in schools 8 6.0
5.07 Local availability of specialized training services 13 5.7
5.08 Extent of staff training 3 5.4

22 5.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 57 5.3
6.02 Extent of market dominance 18 4.7
6.03 Effectiveness of anti-monopoly policy 9 5.3
6.04 Effect of taxation on incentives to invest 75 3.5
6.05 Total tax rate 77 39.5% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 12 4.0days
6.08 Agricultural policy costs 76 3.7
6.09 Prevalence of non-tariff barriers 66 4.4
6.10 Trade tariffs 42 2.7% duty
6.11 Prevalence of foreign ownership 43 4.9
6.12 Business impact of rules on FDI 43 5.0
6.13 Burden of customs procedures 20 5.2
6.14 Imports 96 32.2% GDP
6.15 Degree of customer orientation 10 5.7
6.16 Buyer sophistication 22 4.3

12 5.1 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 3 6.1
7.02 Flexibility of wage determination 127 3.7
7.03 Hiring and firing practices 101 3.4
7.04 Redundancy costs 22 8.7weeks of salary
7.05 Effect of taxation on incentives to work 78 3.8
7.06 Pay and productivity 28 4.6
7.07 Reliance on professional management 8 6.0
7.08 Country capacity to retain talent 4 5.5
7.09 Country capacity to attract talent 20 4.6
7.10 Female participation in the labor force 15 0.95ratio to men

9 5.2 8th pillar: Financial market development
8.01 Availability of financial services 5 5.7
8.02 Affordability of financial services 11 5.2
8.03 Financing through local equity market 9 5.4
8.04 Ease of access to loans 11 5.1
8.05 Venture capital availability 17 4.1
8.06 Soundness of banks 8 6.3
8.07 Regulation of securities exchanges 6 6.0
8.08 Legal rights index 69 50-10 (best)

11 6.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 2 6.6
9.02 Firm-level technology absorption 7 5.8
9.03 FDI and technology transfer 23 5.1
9.04 Internet users 4 97.3% pop.
9.05 Fixed-broadband Internet subscriptions 6 40.4/100 pop.
9.06 Internet bandwidth 10 269.0kb/s/user
9.07 Mobile-broadband subscriptions 20 101.8/100 pop.

49 4.4 10th pillar: Market size
10.01 Domestic market size index 47 4.2
10.02 Foreign market size index 49 5.0
10.03 GDP (PPP) 47 364.4PPP $ billions
10.04 Exports 67 33.8% GDP

12 5.4 11th pillar: Business sophistication
11.01 Local supplier quantity 69 4.6
11.02 Local supplier quality 12 5.5
11.03 State of cluster development 15 5.0
11.04 Nature of competitive advantage 18 5.7
11.05 Value chain breadth 24 4.8
11.06 Control of international distribution 16 5.0
11.07 Production process sophistication 3 6.2
11.08 Extent of marketing 16 5.2
11.09 Willingness to delegate authority 3 6.1

14 5.0 12th pillar: Innovation
12.01 Capacity for innovation 18 5.3
12.02 Quality of scientific research institutions 18 5.4
12.03 Company spending on R&D 18 4.9
12.04 University-industry collaboration in R&D 20 4.8
12.05 Gov't procurement of advanced technology products 18 4.1
12.06 Availability of scientists and engineers 14 5.1
12.07 PCT patents 13 139.3applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 32 / 144 33 / 148 46 / 144 62 / 140 66 / 138 62 / 137

Score 4.7 4.6 4.5 4.2 4.3 4.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Oman (62nd) moves up by four places. Oman improves in terms of its
macroeconomic environment and higher education and training. The
government is passing substantial fiscal reforms to help the economy
adjust to the new situation of low oil prices and preserve the
sustainability of public finances. These reforms include a cut in fuels

subsidies and other distortive fiscal measures, an increase in corporate
tax and the introduction of GCC-wide VAT system in 2018. Overall, the
country can rely on strong institutions and infrastructure, however, it
needs to continue efforts to upgrade education and training systems
and fundamentally reform the labor markets.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 62 4.3
Subindex A: Basic requirements 38 5.1

28 5.0 1st pillar: Institutions

36 4.92nd pillar: Infrastructure

66 4.7 3rd pillar: Macroeconomic environment

63 5.9 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 66 4.2

71 4.4 5th pillar: Higher education and training

47 4.5 6th pillar: Goods market efficiency

122 3.5 7th pillar: Labor market efficiency

54 4.2 8th pillar: Financial market development

59 4.5 9th pillar: Technological readiness

62 4.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 70 3.6

72 4.0 11th pillar: Business sophistication

76 3.3 12th pillar: Innovation
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The Global Competitiveness Index in detail Oman

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

28 5.0 1st pillar: Institutions
1.01 Property rights 27 5.4
1.02 Intellectual property protection 35 4.8
1.03 Diversion of public funds 30 4.8
1.04 Public trust in politicians 19 4.7
1.05 Irregular payments and bribes 33 5.2
1.06 Judicial independence 42 4.7
1.07 Favoritism in decisions of government officials 35 3.9
1.08 Efficiency of government spending 10 5.1
1.09 Burden of government regulation 46 3.7
1.10 Efficiency of legal framework in settling disputes 27 4.6
1.11 Efficiency of legal framework in challenging regulations 32 4.1
1.12 Transparency of government policymaking 37 4.6
1.13 Business costs of terrorism 11 6.1
1.14 Business costs of crime and violence 5 6.3
1.15 Organized crime 3 6.6
1.16 Reliability of police services 11 6.3
1.17 Ethical behavior of firms 31 4.7
1.18 Strength of auditing and reporting standards 40 5.2
1.19 Efficacy of corporate boards 41 5.1
1.20 Protection of minority shareholders’ interests 26 5.0
1.21 Strength of investor protection 99 4.70-10 (best)

36 4.92nd pillar: Infrastructure
2.01 Quality of overall infrastructure 32 4.9
2.02 Quality of roads 14 5.5

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 48 4.6
2.05 Quality of air transport infrastructure 56 4.7
2.06 Available airline seat kilometers 54 397.0millions/week
2.07 Quality of electricity supply 28 6.2
2.08 Mobile-cellular telephone subscriptions 13 159.2/100 pop.
2.09 Fixed-telephone lines 82 9.8/100 pop.

66 4.7 3rd pillar: Macroeconomic environment
3.01 Government budget balance 136 -20.6% GDP
3.02 Gross national savings 57 22.5% GDP
3.03 Inflation 1 1.1annual % change
3.04 Government debt 34 34.3% GDP
3.05 Country credit rating 41 67.00-100 (best)

63 5.9 4th pillar: Health and primary education
4.01 Malaria incidence 1 0.0cases/100,000 pop.
4.02 Business impact of malaria n/a 6.0
4.03 Tuberculosis incidence 26 8.4cases/100,000 pop.
4.04 Business impact of tuberculosis 54 5.8
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 54 5.7
4.07 Infant mortality 59 9.9deaths/1,000 live births
4.08 Life expectancy 42 77.3years
4.09 Quality of primary education 78 3.9
4.10 Primary education enrollment rate 77 94.5net %

71 4.4 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 32 104.2gross %
5.02 Tertiary education enrollment rate 57 50.5gross %
5.03 Quality of the education system 75 3.6
5.04 Quality of math and science education 84 3.7
5.05 Quality of management schools 116 3.5
5.06 Internet access in schools 79 4.0
5.07 Local availability of specialized training services 113 3.7
5.08 Extent of staff training 48 4.2

47 4.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 113 4.6
6.02 Extent of market dominance 111 3.2
6.03 Effectiveness of anti-monopoly policy 66 3.7
6.04 Effect of taxation on incentives to invest 9 5.2
6.05 Total tax rate 21 23.9% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 34 6.3days
6.08 Agricultural policy costs 24 4.4
6.09 Prevalence of non-tariff barriers 40 4.6
6.10 Trade tariffs 61 4.2% duty
6.11 Prevalence of foreign ownership 98 4.2
6.12 Business impact of rules on FDI 100 4.1
6.13 Burden of customs procedures 50 4.5
6.14 Imports 61 47.0% GDP
6.15 Degree of customer orientation 88 4.4
6.16 Buyer sophistication 74 3.3

122 3.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 52 4.5
7.02 Flexibility of wage determination 56 5.0
7.03 Hiring and firing practices 121 3.1

7.04 Redundancy costs 136 not
possibleweeks of salary

7.05 Effect of taxation on incentives to work 6 5.3
7.06 Pay and productivity 73 3.8
7.07 Reliance on professional management 60 4.5
7.08 Country capacity to retain talent 36 4.2
7.09 Country capacity to attract talent 29 4.3
7.10 Female participation in the labor force 126 0.36ratio to men

54 4.2 8th pillar: Financial market development
8.01 Availability of financial services 41 4.6
8.02 Affordability of financial services 32 4.5
8.03 Financing through local equity market 35 4.4
8.04 Ease of access to loans 24 4.7
8.05 Venture capital availability 34 3.5
8.06 Soundness of banks 51 5.3
8.07 Regulation of securities exchanges 35 5.2
8.08 Legal rights index 127 10-10 (best)

59 4.5 9th pillar: Technological readiness
9.01 Availability of latest technologies 61 4.9
9.02 Firm-level technology absorption 52 4.7
9.03 FDI and technology transfer 87 4.1
9.04 Internet users 53 69.8% pop.
9.05 Fixed-broadband Internet subscriptions 83 6.2/100 pop.
9.06 Internet bandwidth 63 66.1kb/s/user
9.07 Mobile-broadband subscriptions 28 91.3/100 pop.

62 4.1 10th pillar: Market size
10.01 Domestic market size index 62 3.8
10.02 Foreign market size index 62 4.7
10.03 GDP (PPP) 61 184.8PPP $ billions
10.04 Exports 53 41.2% GDP

72 4.0 11th pillar: Business sophistication
11.01 Local supplier quantity 116 3.9
11.02 Local supplier quality 87 4.1
11.03 State of cluster development 72 3.7
11.04 Nature of competitive advantage 66 3.6
11.05 Value chain breadth 69 3.8
11.06 Control of international distribution 51 3.9
11.07 Production process sophistication 57 4.0
11.08 Extent of marketing 102 4.1
11.09 Willingness to delegate authority 76 4.2

76 3.3 12th pillar: Innovation
12.01 Capacity for innovation 92 3.8
12.02 Quality of scientific research institutions 104 3.2
12.03 Company spending on R&D 106 2.9
12.04 University-industry collaboration in R&D 51 3.6
12.05 Gov't procurement of advanced technology products 38 3.7
12.06 Availability of scientists and engineers 75 3.8
12.07 PCT patents 82 0.4applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 124 / 144 133 / 148 129 / 144 126 / 140 122 / 138 115 / 137

Score 3.5 3.4 3.4 3.4 3.5 3.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 115 3.7
Subindex A: Basic requirements 114 3.7

90 3.5 1st pillar: Institutions

110 3.02nd pillar: Infrastructure

106 4.0 3rd pillar: Macroeconomic environment

129 4.1 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 104 3.7

120 3.0 5th pillar: Higher education and training

107 4.0 6th pillar: Goods market efficiency

128 3.4 7th pillar: Labor market efficiency

96 3.6 8th pillar: Financial market development

111 3.0 9th pillar: Technological readiness

28 4.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 72 3.6

81 3.8 11th pillar: Business sophistication

60 3.4 12th pillar: Innovation
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The Global Competitiveness Index in detail Pakistan

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

90 3.5 1st pillar: Institutions
1.01 Property rights 115 3.6
1.02 Intellectual property protection 97 3.6
1.03 Diversion of public funds 66 3.5
1.04 Public trust in politicians 62 3.2
1.05 Irregular payments and bribes 102 3.2
1.06 Judicial independence 80 3.6
1.07 Favoritism in decisions of government officials 62 3.2
1.08 Efficiency of government spending 58 3.4
1.09 Burden of government regulation 64 3.5
1.10 Efficiency of legal framework in settling disputes 83 3.4
1.11 Efficiency of legal framework in challenging regulations 69 3.3
1.12 Transparency of government policymaking 97 3.6
1.13 Business costs of terrorism 130 3.1
1.14 Business costs of crime and violence 121 3.1
1.15 Organized crime 127 3.3
1.16 Reliability of police services 116 3.3
1.17 Ethical behavior of firms 79 3.7
1.18 Strength of auditing and reporting standards 110 3.8
1.19 Efficacy of corporate boards 121 4.1
1.20 Protection of minority shareholders’ interests 109 3.6
1.21 Strength of investor protection 26 6.70-10 (best)

110 3.02nd pillar: Infrastructure
2.01 Quality of overall infrastructure 82 3.8
2.02 Quality of roads 76 3.9
2.03 Quality of railroad infrastructure 52 3.3
2.04 Quality of port infrastructure 73 4.0
2.05 Quality of air transport infrastructure 91 4.0
2.06 Available airline seat kilometers 46 551.3millions/week
2.07 Quality of electricity supply 115 2.9
2.08 Mobile-cellular telephone subscriptions 125 71.4/100 pop.
2.09 Fixed-telephone lines 114 1.6/100 pop.

106 4.0 3rd pillar: Macroeconomic environment
3.01 Government budget balance 94 -4.3% GDP
3.02 Gross national savings 105 14.1% GDP
3.03 Inflation 1 2.9annual % change
3.04 Government debt 97 66.9% GDP
3.05 Country credit rating 109 27.90-100 (best)

129 4.1 4th pillar: Health and primary education
4.01 Malaria incidence 42 542.1cases/100,000 pop.
4.02 Business impact of malaria 43 3.8
4.03 Tuberculosis incidence 121 270.0cases/100,000 pop.
4.04 Business impact of tuberculosis 123 3.9
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 121 3.6
4.07 Infant mortality 131 65.8deaths/1,000 live births
4.08 Life expectancy 107 66.4years
4.09 Quality of primary education 100 3.3
4.10 Primary education enrollment rate 130 73.8net %

120 3.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 118 44.5gross %
5.02 Tertiary education enrollment rate 115 9.9gross %
5.03 Quality of the education system 61 3.8
5.04 Quality of math and science education 96 3.5
5.05 Quality of management schools 102 3.8
5.06 Internet access in schools 98 3.6
5.07 Local availability of specialized training services 99 4.0
5.08 Extent of staff training 93 3.6

107 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 120 4.4
6.02 Extent of market dominance 71 3.7
6.03 Effectiveness of anti-monopoly policy 70 3.7
6.04 Effect of taxation on incentives to invest 85 3.4
6.05 Total tax rate 52 33.3% profits
6.06 No. of procedures to start a business 125 12
6.07 Time to start a business 93 18.0days
6.08 Agricultural policy costs 92 3.5
6.09 Prevalence of non-tariff barriers 106 3.9
6.10 Trade tariffs 135 17.2% duty
6.11 Prevalence of foreign ownership 112 3.8
6.12 Business impact of rules on FDI 102 4.1
6.13 Burden of customs procedures 93 3.7
6.14 Imports 126 19.2% GDP
6.15 Degree of customer orientation 116 3.9
6.16 Buyer sophistication 56 3.6

128 3.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 125 3.6
7.02 Flexibility of wage determination 122 4.1
7.03 Hiring and firing practices 63 3.8
7.04 Redundancy costs 110 27.2weeks of salary
7.05 Effect of taxation on incentives to work 89 3.6
7.06 Pay and productivity 82 3.8
7.07 Reliance on professional management 106 3.6
7.08 Country capacity to retain talent 58 3.6
7.09 Country capacity to attract talent 65 3.3
7.10 Female participation in the labor force 132 0.30ratio to men

96 3.6 8th pillar: Financial market development
8.01 Availability of financial services 89 3.9
8.02 Affordability of financial services 73 3.8
8.03 Financing through local equity market 58 3.8
8.04 Ease of access to loans 88 3.6
8.05 Venture capital availability 39 3.4
8.06 Soundness of banks 89 4.3
8.07 Regulation of securities exchanges 91 3.9
8.08 Legal rights index 95 30-10 (best)

111 3.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 70 4.7
9.02 Firm-level technology absorption 88 4.3
9.03 FDI and technology transfer 69 4.4
9.04 Internet users 124 15.5% pop.
9.05 Fixed-broadband Internet subscriptions 107 0.9/100 pop.
9.06 Internet bandwidth 101 16.6kb/s/user
9.07 Mobile-broadband subscriptions 119 20.1/100 pop.

28 4.9 10th pillar: Market size
10.01 Domestic market size index 22 5.0
10.02 Foreign market size index 59 4.8
10.03 GDP (PPP) 25 988.2PPP $ billions
10.04 Exports 134 8.4% GDP

81 3.8 11th pillar: Business sophistication
11.01 Local supplier quantity 107 4.1
11.02 Local supplier quality 108 3.8
11.03 State of cluster development 55 3.9
11.04 Nature of competitive advantage 68 3.5
11.05 Value chain breadth 74 3.8
11.06 Control of international distribution 67 3.7
11.07 Production process sophistication 75 3.7
11.08 Extent of marketing 103 4.1
11.09 Willingness to delegate authority 101 3.9

60 3.4 12th pillar: Innovation
12.01 Capacity for innovation 80 4.0
12.02 Quality of scientific research institutions 67 3.8
12.03 Company spending on R&D 52 3.5
12.04 University-industry collaboration in R&D 63 3.5
12.05 Gov't procurement of advanced technology products 33 3.8
12.06 Availability of scientists and engineers 63 4.0
12.07 PCT patents 105 0.0applications/million pop.

The Global Competitiveness Report 2017–2018  |  231 

Economy Profiles



Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 40 / 144 40 / 148 48 / 144 50 / 140 42 / 138 50 / 137

Score 4.5 4.5 4.4 4.4 4.5 4.4

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 50 4.4
Subindex A: Basic requirements 37 5.1

74 3.8 1st pillar: Institutions

37 4.92nd pillar: Infrastructure

11 6.1 3rd pillar: Macroeconomic environment

79 5.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 57 4.3

88 4.0 5th pillar: Higher education and training

41 4.6 6th pillar: Goods market efficiency

76 4.1 7th pillar: Labor market efficiency

14 5.0 8th pillar: Financial market development

63 4.4 9th pillar: Technological readiness

79 3.6 10th pillar: Market size

Subindex C: Innovation and sophistication factors 48 3.9

44 4.4 11th pillar: Business sophistication

55 3.4 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition
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The Global Competitiveness Index in detail Panama

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

74 3.8 1st pillar: Institutions
1.01 Property rights 41 4.8
1.02 Intellectual property protection 38 4.7
1.03 Diversion of public funds 104 2.8
1.04 Public trust in politicians 108 2.1
1.05 Irregular payments and bribes 74 3.8
1.06 Judicial independence 120 2.8
1.07 Favoritism in decisions of government officials 101 2.6
1.08 Efficiency of government spending 93 2.7
1.09 Burden of government regulation 50 3.7
1.10 Efficiency of legal framework in settling disputes 101 3.0
1.11 Efficiency of legal framework in challenging regulations 92 2.9
1.12 Transparency of government policymaking 60 4.1
1.13 Business costs of terrorism 22 5.8
1.14 Business costs of crime and violence 90 4.2
1.15 Organized crime 68 4.9
1.16 Reliability of police services 66 4.4
1.17 Ethical behavior of firms 87 3.6
1.18 Strength of auditing and reporting standards 39 5.2
1.19 Efficacy of corporate boards 45 5.1
1.20 Protection of minority shareholders’ interests 45 4.4
1.21 Strength of investor protection 66 5.70-10 (best)

37 4.92nd pillar: Infrastructure
2.01 Quality of overall infrastructure 38 4.7
2.02 Quality of roads 49 4.4
2.03 Quality of railroad infrastructure 24 4.5
2.04 Quality of port infrastructure 6 6.2
2.05 Quality of air transport infrastructure 11 6.0
2.06 Available airline seat kilometers 50 462.2millions/week
2.07 Quality of electricity supply 56 5.2
2.08 Mobile-cellular telephone subscriptions 6 172.3/100 pop.
2.09 Fixed-telephone lines 65 15.8/100 pop.

11 6.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 52 -2.2% GDP
3.02 Gross national savings 5 41.8% GDP
3.03 Inflation 1 0.7annual % change
3.04 Government debt 47 39.2% GDP
3.05 Country credit rating 52 58.00-100 (best)

79 5.6 4th pillar: Health and primary education
4.01 Malaria incidence 29 16.6cases/100,000 pop.
4.02 Business impact of malaria 10 5.6
4.03 Tuberculosis incidence 72 50.0cases/100,000 pop.
4.04 Business impact of tuberculosis 68 5.4
4.05 HIV prevalence 100 0.8% adult pop.
4.06 Business impact of HIV/AIDS 98 4.8
4.07 Infant mortality 79 14.6deaths/1,000 live births
4.08 Life expectancy 40 77.8years
4.09 Quality of primary education 102 3.2
4.10 Primary education enrollment rate 86 93.4net %

88 4.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 95 75.6gross %
5.02 Tertiary education enrollment rate 72 38.7gross %
5.03 Quality of the education system 96 3.2
5.04 Quality of math and science education 112 3.1
5.05 Quality of management schools 89 4.0
5.06 Internet access in schools 60 4.4
5.07 Local availability of specialized training services 85 4.1
5.08 Extent of staff training 68 4.0

41 4.6 6th pillar: Goods market efficiency
6.01 Intensity of local competition 48 5.3
6.02 Extent of market dominance 43 4.1
6.03 Effectiveness of anti-monopoly policy 52 3.9
6.04 Effect of taxation on incentives to invest 15 4.9
6.05 Total tax rate 69 37.2% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 29 6.0days
6.08 Agricultural policy costs 118 3.1
6.09 Prevalence of non-tariff barriers 31 4.9
6.10 Trade tariffs 65 4.7% duty
6.11 Prevalence of foreign ownership 11 5.6
6.12 Business impact of rules on FDI 13 5.6
6.13 Burden of customs procedures 52 4.5
6.14 Imports 74 41.8% GDP
6.15 Degree of customer orientation 83 4.5
6.16 Buyer sophistication 55 3.6

76 4.1 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 55 4.5
7.02 Flexibility of wage determination 92 4.6
7.03 Hiring and firing practices 100 3.4
7.04 Redundancy costs 78 18.1weeks of salary
7.05 Effect of taxation on incentives to work 38 4.3
7.06 Pay and productivity 83 3.7
7.07 Reliance on professional management 63 4.4
7.08 Country capacity to retain talent 28 4.5
7.09 Country capacity to attract talent 16 4.8
7.10 Female participation in the labor force 100 0.65ratio to men

14 5.0 8th pillar: Financial market development
8.01 Availability of financial services 11 5.4
8.02 Affordability of financial services 9 5.2
8.03 Financing through local equity market 40 4.3
8.04 Ease of access to loans 14 5.1
8.05 Venture capital availability 26 3.7
8.06 Soundness of banks 14 5.9
8.07 Regulation of securities exchanges 29 5.3
8.08 Legal rights index 30 70-10 (best)

63 4.4 9th pillar: Technological readiness
9.01 Availability of latest technologies 37 5.4
9.02 Firm-level technology absorption 35 5.1
9.03 FDI and technology transfer 8 5.5
9.04 Internet users 76 54.0% pop.
9.05 Fixed-broadband Internet subscriptions 74 9.5/100 pop.
9.06 Internet bandwidth 70 55.1kb/s/user
9.07 Mobile-broadband subscriptions 105 29.7/100 pop.

79 3.6 10th pillar: Market size
10.01 Domestic market size index 79 3.3
10.02 Foreign market size index 75 4.3
10.03 GDP (PPP) 76 92.9PPP $ billions
10.04 Exports 55 40.4% GDP

44 4.4 11th pillar: Business sophistication
11.01 Local supplier quantity 68 4.6
11.02 Local supplier quality 44 4.7
11.03 State of cluster development 46 4.1
11.04 Nature of competitive advantage 34 4.3
11.05 Value chain breadth 44 4.2
11.06 Control of international distribution 43 4.1
11.07 Production process sophistication 56 4.0
11.08 Extent of marketing 37 4.8
11.09 Willingness to delegate authority 46 4.5

55 3.4 12th pillar: Innovation
12.01 Capacity for innovation 53 4.3
12.02 Quality of scientific research institutions 72 3.7
12.03 Company spending on R&D 59 3.4
12.04 University-industry collaboration in R&D 79 3.3
12.05 Gov't procurement of advanced technology products 51 3.5
12.06 Availability of scientists and engineers 64 4.0
12.07 PCT patents 67 1.4applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 116 / 144 119 / 148 120 / 144 118 / 140 117 / 138 112 / 137

Score 3.7 3.6 3.6 3.6 3.7 3.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 112 3.7
Subindex A: Basic requirements 108 4.0

131 3.0 1st pillar: Institutions

118 2.62nd pillar: Infrastructure

42 5.2 3rd pillar: Macroeconomic environment

104 5.1 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 106 3.6

107 3.4 5th pillar: Higher education and training

86 4.2 6th pillar: Goods market efficiency

106 3.8 7th pillar: Labor market efficiency

82 3.8 8th pillar: Financial market development

103 3.2 9th pillar: Technological readiness

87 3.3 10th pillar: Market size

Subindex C: Innovation and sophistication factors 121 3.1

114 3.5 11th pillar: Business sophistication

127 2.7 12th pillar: Innovation
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The Global Competitiveness Index in detail Paraguay

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

131 3.0 1st pillar: Institutions
1.01 Property rights 110 3.7
1.02 Intellectual property protection 109 3.4
1.03 Diversion of public funds 133 2.0
1.04 Public trust in politicians 134 1.5
1.05 Irregular payments and bribes 123 2.8
1.06 Judicial independence 133 2.1
1.07 Favoritism in decisions of government officials 121 2.2
1.08 Efficiency of government spending 109 2.5
1.09 Burden of government regulation 74 3.3
1.10 Efficiency of legal framework in settling disputes 132 2.2
1.11 Efficiency of legal framework in challenging regulations 110 2.6
1.12 Transparency of government policymaking 90 3.7
1.13 Business costs of terrorism 89 4.8
1.14 Business costs of crime and violence 105 3.8
1.15 Organized crime 100 4.2
1.16 Reliability of police services 129 2.7
1.17 Ethical behavior of firms 134 2.7
1.18 Strength of auditing and reporting standards 95 4.2
1.19 Efficacy of corporate boards 114 4.2
1.20 Protection of minority shareholders’ interests 114 3.5
1.21 Strength of investor protection 111 4.20-10 (best)

118 2.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 124 2.6
2.02 Quality of roads 131 2.4

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 100 3.3
2.05 Quality of air transport infrastructure 132 2.6
2.06 Available airline seat kilometers 109 37.6millions/week
2.07 Quality of electricity supply 119 2.6
2.08 Mobile-cellular telephone subscriptions 95 104.8/100 pop.
2.09 Fixed-telephone lines 100 5.1/100 pop.

42 5.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 31 -1.0% GDP
3.02 Gross national savings 84 18.6% GDP
3.03 Inflation 79 4.1annual % change
3.04 Government debt 15 24.7% GDP
3.05 Country credit rating 75 41.90-100 (best)

104 5.1 4th pillar: Health and primary education
4.01 Malaria incidence 1 0.0cases/100,000 pop.
4.02 Business impact of malaria n/a 5.8
4.03 Tuberculosis incidence 63 41.0cases/100,000 pop.
4.04 Business impact of tuberculosis 64 5.6
4.05 HIV prevalence 85 0.5% adult pop.
4.06 Business impact of HIV/AIDS 76 5.2
4.07 Infant mortality 84 17.5deaths/1,000 live births
4.08 Life expectancy 85 73.0years
4.09 Quality of primary education 136 2.2
4.10 Primary education enrollment rate 109 88.5net %

107 3.4 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 94 76.6gross %
5.02 Tertiary education enrollment rate 78 35.1gross %
5.03 Quality of the education system 135 2.2
5.04 Quality of math and science education 136 2.4
5.05 Quality of management schools 126 3.2
5.06 Internet access in schools 117 3.2
5.07 Local availability of specialized training services 128 3.3
5.08 Extent of staff training 115 3.4

86 4.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 74 5.0
6.02 Extent of market dominance 114 3.1
6.03 Effectiveness of anti-monopoly policy 122 2.9
6.04 Effect of taxation on incentives to invest 12 5.0
6.05 Total tax rate 60 35.0% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 120 35.0days
6.08 Agricultural policy costs 89 3.5
6.09 Prevalence of non-tariff barriers 76 4.3
6.10 Trade tariffs 87 7.0% duty
6.11 Prevalence of foreign ownership 74 4.4
6.12 Business impact of rules on FDI 42 5.1
6.13 Burden of customs procedures 102 3.6
6.14 Imports 78 39.4% GDP
6.15 Degree of customer orientation 85 4.5
6.16 Buyer sophistication 97 3.0

106 3.8 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 88 4.1
7.02 Flexibility of wage determination 42 5.3
7.03 Hiring and firing practices 103 3.3
7.04 Redundancy costs 119 29.4weeks of salary
7.05 Effect of taxation on incentives to work 41 4.3
7.06 Pay and productivity 119 3.3
7.07 Reliance on professional management 118 3.4
7.08 Country capacity to retain talent 65 3.4
7.09 Country capacity to attract talent 80 3.1
7.10 Female participation in the labor force 92 0.70ratio to men

82 3.8 8th pillar: Financial market development
8.01 Availability of financial services 65 4.2
8.02 Affordability of financial services 57 3.9
8.03 Financing through local equity market 61 3.7
8.04 Ease of access to loans 45 4.2
8.05 Venture capital availability 86 2.6
8.06 Soundness of banks 61 5.1
8.07 Regulation of securities exchanges 61 4.5
8.08 Legal rights index 106 20-10 (best)

103 3.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 118 3.8
9.02 Firm-level technology absorption 110 4.0
9.03 FDI and technology transfer 102 3.9
9.04 Internet users 82 51.3% pop.
9.05 Fixed-broadband Internet subscriptions 94 3.4/100 pop.
9.06 Internet bandwidth 96 21.0kb/s/user
9.07 Mobile-broadband subscriptions 95 41.7/100 pop.

87 3.3 10th pillar: Market size
10.01 Domestic market size index 87 3.1
10.02 Foreign market size index 86 4.0
10.03 GDP (PPP) 90 64.4PPP $ billions
10.04 Exports 68 33.8% GDP

114 3.5 11th pillar: Business sophistication
11.01 Local supplier quantity 84 4.4
11.02 Local supplier quality 86 4.1
11.03 State of cluster development 112 3.1
11.04 Nature of competitive advantage 128 2.4
11.05 Value chain breadth 117 3.2
11.06 Control of international distribution 96 3.3
11.07 Production process sophistication 109 3.1
11.08 Extent of marketing 80 4.3
11.09 Willingness to delegate authority 125 3.5

127 2.7 12th pillar: Innovation
12.01 Capacity for innovation 94 3.8
12.02 Quality of scientific research institutions 132 2.5
12.03 Company spending on R&D 120 2.7
12.04 University-industry collaboration in R&D 126 2.6
12.05 Gov't procurement of advanced technology products 98 2.9
12.06 Availability of scientists and engineers 131 2.8
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 61 / 144 61 / 148 65 / 144 69 / 140 67 / 138 72 / 137

Score 4.3 4.3 4.2 4.2 4.2 4.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Peru (72nd) falls five positions this year. The less favorable
assessment in terms of ethics and corruption reflects the impact of the
corruption scandals seen in the region during the past year and the
impact it has had on the trust in both public and private institutions.

During the last year, the efficiency of financial markets and their ability
to meet the needs of the business sector also negatively impacted the
country’s competitiveness. At the same time, the country’s
infrastructure and technological readiness are progressing.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 72 4.2
Subindex A: Basic requirements 79 4.4

116 3.2 1st pillar: Institutions

86 3.82nd pillar: Infrastructure

37 5.4 3rd pillar: Macroeconomic environment

93 5.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 64 4.2

81 4.1 5th pillar: Higher education and training

75 4.3 6th pillar: Goods market efficiency

64 4.3 7th pillar: Labor market efficiency

35 4.5 8th pillar: Financial market development

86 3.7 9th pillar: Technological readiness

48 4.5 10th pillar: Market size

Subindex C: Innovation and sophistication factors 103 3.3

80 3.8 11th pillar: Business sophistication

113 2.8 12th pillar: Innovation
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The Global Competitiveness Index in detail Peru

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

116 3.2 1st pillar: Institutions
1.01 Property rights 109 3.7
1.02 Intellectual property protection 105 3.5
1.03 Diversion of public funds 118 2.5
1.04 Public trust in politicians 126 1.7
1.05 Irregular payments and bribes 89 3.4
1.06 Judicial independence 106 3.0
1.07 Favoritism in decisions of government officials 114 2.3
1.08 Efficiency of government spending 104 2.5
1.09 Burden of government regulation 131 2.3
1.10 Efficiency of legal framework in settling disputes 129 2.2
1.11 Efficiency of legal framework in challenging regulations 95 2.8
1.12 Transparency of government policymaking 59 4.1
1.13 Business costs of terrorism 97 4.6
1.14 Business costs of crime and violence 122 3.1
1.15 Organized crime 129 3.2
1.16 Reliability of police services 130 2.6
1.17 Ethical behavior of firms 121 3.1
1.18 Strength of auditing and reporting standards 46 5.0
1.19 Efficacy of corporate boards 71 4.8
1.20 Protection of minority shareholders’ interests 59 4.1
1.21 Strength of investor protection 51 6.00-10 (best)

86 3.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 111 3.1
2.02 Quality of roads 108 3.0
2.03 Quality of railroad infrastructure 87 2.0
2.04 Quality of port infrastructure 83 3.7
2.05 Quality of air transport infrastructure 85 4.1
2.06 Available airline seat kilometers 42 632.7millions/week
2.07 Quality of electricity supply 62 5.1
2.08 Mobile-cellular telephone subscriptions 69 117.1/100 pop.
2.09 Fixed-telephone lines 83 9.7/100 pop.

37 5.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 56 -2.3% GDP
3.02 Gross national savings 74 20.0% GDP
3.03 Inflation 66 3.6annual % change
3.04 Government debt 16 24.8% GDP
3.05 Country credit rating 42 66.90-100 (best)

93 5.4 4th pillar: Health and primary education
4.01 Malaria incidence 40 472.9cases/100,000 pop.
4.02 Business impact of malaria 15 5.4
4.03 Tuberculosis incidence 96 119.0cases/100,000 pop.
4.04 Business impact of tuberculosis 94 4.9
4.05 HIV prevalence 63 0.3% adult pop.
4.06 Business impact of HIV/AIDS 90 5.0
4.07 Infant mortality 73 13.1deaths/1,000 live births
4.08 Life expectancy 69 74.8years
4.09 Quality of primary education 129 2.6
4.10 Primary education enrollment rate 83 94.1net %

81 4.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 61 95.7gross %
5.02 Tertiary education enrollment rate 70 40.5gross %
5.03 Quality of the education system 124 2.6
5.04 Quality of math and science education 125 2.7
5.05 Quality of management schools 90 4.0
5.06 Internet access in schools 86 3.8
5.07 Local availability of specialized training services 76 4.2
5.08 Extent of staff training 105 3.5

75 4.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 67 5.1
6.02 Extent of market dominance 98 3.4
6.03 Effectiveness of anti-monopoly policy 92 3.4
6.04 Effect of taxation on incentives to invest 65 3.6
6.05 Total tax rate 64 35.6% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 110 26.0days
6.08 Agricultural policy costs 80 3.6
6.09 Prevalence of non-tariff barriers 68 4.4
6.10 Trade tariffs 37 1.9% duty
6.11 Prevalence of foreign ownership 55 4.8
6.12 Business impact of rules on FDI 36 5.1
6.13 Burden of customs procedures 75 4.0
6.14 Imports 117 22.6% GDP
6.15 Degree of customer orientation 59 4.7
6.16 Buyer sophistication 78 3.3

64 4.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 89 4.1
7.02 Flexibility of wage determination 20 5.7
7.03 Hiring and firing practices 129 2.7
7.04 Redundancy costs 42 11.4weeks of salary
7.05 Effect of taxation on incentives to work 108 3.3
7.06 Pay and productivity 90 3.7
7.07 Reliance on professional management 62 4.4
7.08 Country capacity to retain talent 52 3.7
7.09 Country capacity to attract talent 51 3.6
7.10 Female participation in the labor force 68 0.81ratio to men

35 4.5 8th pillar: Financial market development
8.01 Availability of financial services 57 4.4
8.02 Affordability of financial services 54 4.0
8.03 Financing through local equity market 69 3.6
8.04 Ease of access to loans 48 4.2
8.05 Venture capital availability 61 3.0
8.06 Soundness of banks 32 5.6
8.07 Regulation of securities exchanges 37 5.1
8.08 Legal rights index 22 80-10 (best)

86 3.7 9th pillar: Technological readiness
9.01 Availability of latest technologies 94 4.3
9.02 Firm-level technology absorption 105 4.1
9.03 FDI and technology transfer 62 4.5
9.04 Internet users 88 45.5% pop.
9.05 Fixed-broadband Internet subscriptions 81 6.7/100 pop.
9.06 Internet bandwidth 85 33.3kb/s/user
9.07 Mobile-broadband subscriptions 66 62.0/100 pop.

48 4.5 10th pillar: Market size
10.01 Domestic market size index 46 4.3
10.02 Foreign market size index 58 4.8
10.03 GDP (PPP) 46 406.2PPP $ billions
10.04 Exports 98 22.0% GDP

80 3.8 11th pillar: Business sophistication
11.01 Local supplier quantity 48 4.7
11.02 Local supplier quality 88 4.1
11.03 State of cluster development 105 3.2
11.04 Nature of competitive advantage 107 2.9
11.05 Value chain breadth 101 3.4
11.06 Control of international distribution 84 3.4
11.07 Production process sophistication 86 3.5
11.08 Extent of marketing 65 4.5
11.09 Willingness to delegate authority 74 4.3

113 2.8 12th pillar: Innovation
12.01 Capacity for innovation 113 3.6
12.02 Quality of scientific research institutions 105 3.2
12.03 Company spending on R&D 123 2.7
12.04 University-industry collaboration in R&D 107 2.9
12.05 Gov't procurement of advanced technology products 116 2.7
12.06 Availability of scientists and engineers 102 3.5
12.07 PCT patents 77 0.6applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 65 / 144 59 / 148 52 / 144 47 / 140 57 / 138 56 / 137

Score 4.2 4.3 4.4 4.4 4.4 4.4

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 56 4.4
Subindex A: Basic requirements 67 4.6

94 3.5 1st pillar: Institutions

97 3.42nd pillar: Infrastructure

22 5.8 3rd pillar: Macroeconomic environment

82 5.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 61 4.3

55 4.6 5th pillar: Higher education and training

103 4.0 6th pillar: Goods market efficiency

84 4.0 7th pillar: Labor market efficiency

52 4.2 8th pillar: Financial market development

83 3.8 9th pillar: Technological readiness

27 5.0 10th pillar: Market size

Subindex C: Innovation and sophistication factors 61 3.7

58 4.1 11th pillar: Business sophistication

65 3.3 12th pillar: Innovation
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The Global Competitiveness Index in detail Philippines

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

94 3.5 1st pillar: Institutions
1.01 Property rights 73 4.3
1.02 Intellectual property protection 71 4.1
1.03 Diversion of public funds 106 2.7
1.04 Public trust in politicians 107 2.2
1.05 Irregular payments and bribes 118 2.9
1.06 Judicial independence 88 3.6
1.07 Favoritism in decisions of government officials 105 2.5
1.08 Efficiency of government spending 88 2.9
1.09 Burden of government regulation 111 2.8
1.10 Efficiency of legal framework in settling disputes 113 2.8
1.11 Efficiency of legal framework in challenging regulations 83 3.1
1.12 Transparency of government policymaking 81 3.9
1.13 Business costs of terrorism 125 3.8
1.14 Business costs of crime and violence 113 3.6
1.15 Organized crime 104 4.1
1.16 Reliability of police services 112 3.4
1.17 Ethical behavior of firms 84 3.6
1.18 Strength of auditing and reporting standards 48 5.0
1.19 Efficacy of corporate boards 54 5.0
1.20 Protection of minority shareholders’ interests 51 4.3
1.21 Strength of investor protection 111 4.20-10 (best)

97 3.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 113 3.0
2.02 Quality of roads 104 3.1
2.03 Quality of railroad infrastructure 91 1.9
2.04 Quality of port infrastructure 114 2.9
2.05 Quality of air transport infrastructure 124 2.9
2.06 Available airline seat kilometers 27 1,424.7millions/week
2.07 Quality of electricity supply 92 4.2
2.08 Mobile-cellular telephone subscriptions 88 109.2/100 pop.
2.09 Fixed-telephone lines 105 3.7/100 pop.

22 5.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 24 -0.4% GDP
3.02 Gross national savings 49 23.8% GDP
3.03 Inflation 1 1.8annual % change
3.04 Government debt 33 33.7% GDP
3.05 Country credit rating 48 61.40-100 (best)

82 5.6 4th pillar: Health and primary education
4.01 Malaria incidence 27 12.5cases/100,000 pop.
4.02 Business impact of malaria 26 5.0
4.03 Tuberculosis incidence 125 322.0cases/100,000 pop.
4.04 Business impact of tuberculosis 112 4.3
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 105 4.5
4.07 Infant mortality 93 22.2deaths/1,000 live births
4.08 Life expectancy 103 68.4years
4.09 Quality of primary education 66 4.1
4.10 Primary education enrollment rate 66 96.0net %

55 4.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 80 88.4gross %
5.02 Tertiary education enrollment rate 77 35.8gross %
5.03 Quality of the education system 46 4.2
5.04 Quality of math and science education 76 3.9
5.05 Quality of management schools 38 4.8
5.06 Internet access in schools 62 4.4
5.07 Local availability of specialized training services 43 4.8
5.08 Extent of staff training 38 4.4

103 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 54 5.3
6.02 Extent of market dominance 119 3.0
6.03 Effectiveness of anti-monopoly policy 106 3.2
6.04 Effect of taxation on incentives to invest 83 3.5
6.05 Total tax rate 91 42.9% profits
6.06 No. of procedures to start a business 136 16
6.07 Time to start a business 115 28.0days
6.08 Agricultural policy costs 119 3.1
6.09 Prevalence of non-tariff barriers 64 4.4
6.10 Trade tariffs 58 4.0% duty
6.11 Prevalence of foreign ownership 90 4.3
6.12 Business impact of rules on FDI 97 4.2
6.13 Burden of customs procedures 125 3.0
6.14 Imports 88 36.2% GDP
6.15 Degree of customer orientation 50 4.9
6.16 Buyer sophistication 76 3.3

84 4.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 33 4.8
7.02 Flexibility of wage determination 86 4.6
7.03 Hiring and firing practices 77 3.6
7.04 Redundancy costs 116 27.4weeks of salary
7.05 Effect of taxation on incentives to work 35 4.4
7.06 Pay and productivity 43 4.4
7.07 Reliance on professional management 44 4.6
7.08 Country capacity to retain talent 57 3.6
7.09 Country capacity to attract talent 71 3.3
7.10 Female participation in the labor force 102 0.65ratio to men

52 4.2 8th pillar: Financial market development
8.01 Availability of financial services 42 4.6
8.02 Affordability of financial services 43 4.2
8.03 Financing through local equity market 38 4.3
8.04 Ease of access to loans 54 4.1
8.05 Venture capital availability 70 2.8
8.06 Soundness of banks 35 5.5
8.07 Regulation of securities exchanges 36 5.1
8.08 Legal rights index 95 30-10 (best)

83 3.8 9th pillar: Technological readiness
9.01 Availability of latest technologies 73 4.6
9.02 Firm-level technology absorption 51 4.7
9.03 FDI and technology transfer 63 4.5
9.04 Internet users 74 55.5% pop.
9.05 Fixed-broadband Internet subscriptions 87 5.5/100 pop.
9.06 Internet bandwidth 78 43.4kb/s/user
9.07 Mobile-broadband subscriptions 89 46.3/100 pop.

27 5.0 10th pillar: Market size
10.01 Domestic market size index 27 4.8
10.02 Foreign market size index 33 5.4
10.03 GDP (PPP) 29 805.2PPP $ billions
10.04 Exports 89 28.8% GDP

58 4.1 11th pillar: Business sophistication
11.01 Local supplier quantity 49 4.7
11.02 Local supplier quality 73 4.3
11.03 State of cluster development 62 3.8
11.04 Nature of competitive advantage 94 3.1
11.05 Value chain breadth 53 4.0
11.06 Control of international distribution 60 3.8
11.07 Production process sophistication 80 3.6
11.08 Extent of marketing 36 4.8
11.09 Willingness to delegate authority 44 4.6

65 3.3 12th pillar: Innovation
12.01 Capacity for innovation 45 4.5
12.02 Quality of scientific research institutions 75 3.7
12.03 Company spending on R&D 51 3.5
12.04 University-industry collaboration in R&D 59 3.5
12.05 Gov't procurement of advanced technology products 91 3.0
12.06 Availability of scientists and engineers 74 3.8
12.07 PCT patents 83 0.4applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 41 / 144 42 / 148 43 / 144 41 / 140 36 / 138 39 / 137

Score 4.5 4.5 4.5 4.5 4.6 4.6

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 39 4.6
Subindex A: Basic requirements 45 5.0

72 3.8 1st pillar: Institutions

44 4.72nd pillar: Infrastructure

41 5.2 3rd pillar: Macroeconomic environment

38 6.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 34 4.7

40 5.0 5th pillar: Higher education and training

45 4.6 6th pillar: Goods market efficiency

78 4.1 7th pillar: Labor market efficiency

53 4.2 8th pillar: Financial market development

47 4.9 9th pillar: Technological readiness

21 5.2 10th pillar: Market size

Subindex C: Innovation and sophistication factors 59 3.8

57 4.1 11th pillar: Business sophistication

59 3.4 12th pillar: Innovation
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The Global Competitiveness Index in detail Poland

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

72 3.8 1st pillar: Institutions
1.01 Property rights 83 4.1
1.02 Intellectual property protection 72 4.0
1.03 Diversion of public funds 57 3.8
1.04 Public trust in politicians 101 2.3
1.05 Irregular payments and bribes 40 4.8
1.06 Judicial independence 99 3.2
1.07 Favoritism in decisions of government officials 85 2.8
1.08 Efficiency of government spending 73 3.2
1.09 Burden of government regulation 112 2.8
1.10 Efficiency of legal framework in settling disputes 106 2.9
1.11 Efficiency of legal framework in challenging regulations 118 2.6
1.12 Transparency of government policymaking 116 3.3
1.13 Business costs of terrorism 52 5.3
1.14 Business costs of crime and violence 58 4.9
1.15 Organized crime 54 5.1
1.16 Reliability of police services 89 4.1
1.17 Ethical behavior of firms 62 3.9
1.18 Strength of auditing and reporting standards 54 4.8
1.19 Efficacy of corporate boards 52 5.0
1.20 Protection of minority shareholders’ interests 73 4.0
1.21 Strength of investor protection 41 6.30-10 (best)

44 4.72nd pillar: Infrastructure
2.01 Quality of overall infrastructure 61 4.2
2.02 Quality of roads 65 4.1
2.03 Quality of railroad infrastructure 45 3.6
2.04 Quality of port infrastructure 64 4.2
2.05 Quality of air transport infrastructure 66 4.5
2.06 Available airline seat kilometers 45 558.1millions/week
2.07 Quality of electricity supply 48 5.5
2.08 Mobile-cellular telephone subscriptions 25 146.2/100 pop.
2.09 Fixed-telephone lines 38 24.5/100 pop.

41 5.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 62 -2.4% GDP
3.02 Gross national savings 82 19.3% GDP
3.03 Inflation 78 -0.6annual % change
3.04 Government debt 77 54.2% GDP
3.05 Country credit rating 28 73.80-100 (best)

38 6.2 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.6
4.03 Tuberculosis incidence 46 19.0cases/100,000 pop.
4.04 Business impact of tuberculosis 43 6.2
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 33 6.2
4.07 Infant mortality 34 4.5deaths/1,000 live births
4.08 Life expectancy 38 78.2years
4.09 Quality of primary education 43 4.6
4.10 Primary education enrollment rate 59 96.4net %

40 5.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 24 108.1gross %
5.02 Tertiary education enrollment rate 33 68.1gross %
5.03 Quality of the education system 72 3.6
5.04 Quality of math and science education 49 4.5
5.05 Quality of management schools 71 4.2
5.06 Internet access in schools 49 4.6
5.07 Local availability of specialized training services 40 4.9
5.08 Extent of staff training 69 4.0

45 4.6 6th pillar: Goods market efficiency
6.01 Intensity of local competition 55 5.3
6.02 Extent of market dominance 16 4.7
6.03 Effectiveness of anti-monopoly policy 49 4.0
6.04 Effect of taxation on incentives to invest 97 3.3
6.05 Total tax rate 84 40.4% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 122 37.0days
6.08 Agricultural policy costs 77 3.6
6.09 Prevalence of non-tariff barriers 50 4.6
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 46 4.9
6.12 Business impact of rules on FDI 65 4.6
6.13 Burden of customs procedures 46 4.6
6.14 Imports 55 49.4% GDP
6.15 Degree of customer orientation 36 5.1
6.16 Buyer sophistication 70 3.4

78 4.1 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 79 4.3
7.02 Flexibility of wage determination 24 5.5
7.03 Hiring and firing practices 97 3.4
7.04 Redundancy costs 80 18.8weeks of salary
7.05 Effect of taxation on incentives to work 128 2.8
7.06 Pay and productivity 58 4.2
7.07 Reliance on professional management 72 4.2
7.08 Country capacity to retain talent 89 3.2
7.09 Country capacity to attract talent 113 2.5
7.10 Female participation in the labor force 63 0.82ratio to men

53 4.2 8th pillar: Financial market development
8.01 Availability of financial services 45 4.5
8.02 Affordability of financial services 59 3.9
8.03 Financing through local equity market 71 3.6
8.04 Ease of access to loans 43 4.3
8.05 Venture capital availability 72 2.8
8.06 Soundness of banks 50 5.3
8.07 Regulation of securities exchanges 104 3.7
8.08 Legal rights index 30 70-10 (best)

47 4.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 64 4.8
9.02 Firm-level technology absorption 55 4.6
9.03 FDI and technology transfer 37 4.9
9.04 Internet users 46 73.3% pop.
9.05 Fixed-broadband Internet subscriptions 45 19.2/100 pop.
9.06 Internet bandwidth 51 83.3kb/s/user
9.07 Mobile-broadband subscriptions 69 58.9/100 pop.

21 5.2 10th pillar: Market size
10.01 Domestic market size index 25 4.9
10.02 Foreign market size index 19 5.9
10.03 GDP (PPP) 24 1,054.1PPP $ billions
10.04 Exports 28 53.8% GDP

57 4.1 11th pillar: Business sophistication
11.01 Local supplier quantity 45 4.7
11.02 Local supplier quality 34 4.9
11.03 State of cluster development 64 3.8
11.04 Nature of competitive advantage 100 3.0
11.05 Value chain breadth 64 3.8
11.06 Control of international distribution 61 3.7
11.07 Production process sophistication 49 4.2
11.08 Extent of marketing 47 4.7
11.09 Willingness to delegate authority 84 4.1

59 3.4 12th pillar: Innovation
12.01 Capacity for innovation 72 4.1
12.02 Quality of scientific research institutions 49 4.2
12.03 Company spending on R&D 60 3.4
12.04 University-industry collaboration in R&D 89 3.2
12.05 Gov't procurement of advanced technology products 89 3.1
12.06 Availability of scientists and engineers 52 4.2
12.07 PCT patents 41 10.5applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 49 / 144 51 / 148 36 / 144 38 / 140 46 / 138 42 / 137

Score 4.4 4.4 4.5 4.5 4.5 4.6

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 42 4.6
Subindex A: Basic requirements 39 5.1

43 4.4 1st pillar: Institutions

18 5.62nd pillar: Infrastructure

105 4.0 3rd pillar: Macroeconomic environment

18 6.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 39 4.6

34 5.1 5th pillar: Higher education and training

34 4.7 6th pillar: Goods market efficiency

55 4.4 7th pillar: Labor market efficiency

116 3.3 8th pillar: Financial market development

26 5.7 9th pillar: Technological readiness

54 4.3 10th pillar: Market size

Subindex C: Innovation and sophistication factors 36 4.2

43 4.4 11th pillar: Business sophistication

32 4.0 12th pillar: Innovation
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The Global Competitiveness Index in detail Portugal

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

43 4.4 1st pillar: Institutions
1.01 Property rights 45 4.7
1.02 Intellectual property protection 32 5.0
1.03 Diversion of public funds 46 4.1
1.04 Public trust in politicians 60 3.2
1.05 Irregular payments and bribes 35 5.1
1.06 Judicial independence 35 4.9
1.07 Favoritism in decisions of government officials 47 3.6
1.08 Efficiency of government spending 72 3.2
1.09 Burden of government regulation 104 3.0
1.10 Efficiency of legal framework in settling disputes 121 2.7
1.11 Efficiency of legal framework in challenging regulations 89 2.9
1.12 Transparency of government policymaking 77 3.9
1.13 Business costs of terrorism 16 6.0
1.14 Business costs of crime and violence 11 5.8
1.15 Organized crime 15 6.0
1.16 Reliability of police services 28 5.7
1.17 Ethical behavior of firms 41 4.3
1.18 Strength of auditing and reporting standards 101 4.0
1.19 Efficacy of corporate boards 76 4.8
1.20 Protection of minority shareholders’ interests 82 3.9
1.21 Strength of investor protection 66 5.70-10 (best)

18 5.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 13 5.7
2.02 Quality of roads 8 6.0
2.03 Quality of railroad infrastructure 31 4.2
2.04 Quality of port infrastructure 25 5.2
2.05 Quality of air transport infrastructure 29 5.5
2.06 Available airline seat kilometers 31 1,081.6millions/week
2.07 Quality of electricity supply 27 6.2
2.08 Mobile-cellular telephone subscriptions 89 109.1/100 pop.
2.09 Fixed-telephone lines 13 45.1/100 pop.

105 4.0 3rd pillar: Macroeconomic environment
3.01 Government budget balance 55 -2.3% GDP
3.02 Gross national savings 98 15.7% GDP
3.03 Inflation 1 0.6annual % change
3.04 Government debt 132 130.3% GDP
3.05 Country credit rating 55 57.10-100 (best)

18 6.4 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.6
4.03 Tuberculosis incidence 53 23.0cases/100,000 pop.
4.04 Business impact of tuberculosis 34 6.3
4.05 HIV prevalence 97 0.7% adult pop.
4.06 Business impact of HIV/AIDS 40 6.1
4.07 Infant mortality 17 3.0deaths/1,000 live births
4.08 Life expectancy 22 81.5years
4.09 Quality of primary education 26 5.0
4.10 Primary education enrollment rate 38 97.8net %

34 5.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 13 119.1gross %
5.02 Tertiary education enrollment rate 43 61.9gross %
5.03 Quality of the education system 32 4.4
5.04 Quality of math and science education 28 4.8
5.05 Quality of management schools 31 5.0
5.06 Internet access in schools 32 5.1
5.07 Local availability of specialized training services 46 4.7
5.08 Extent of staff training 56 4.1

34 4.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 59 5.3
6.02 Extent of market dominance 41 4.1
6.03 Effectiveness of anti-monopoly policy 45 4.0
6.04 Effect of taxation on incentives to invest 109 3.1
6.05 Total tax rate 79 39.8% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 19 4.5days
6.08 Agricultural policy costs 46 4.1
6.09 Prevalence of non-tariff barriers 6 5.5
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 51 4.8
6.12 Business impact of rules on FDI 7 5.7
6.13 Burden of customs procedures 27 5.1
6.14 Imports 77 40.1% GDP
6.15 Degree of customer orientation 34 5.1
6.16 Buyer sophistication 47 3.7

55 4.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 46 4.6
7.02 Flexibility of wage determination 70 4.9
7.03 Hiring and firing practices 117 3.1
7.04 Redundancy costs 73 17.0weeks of salary
7.05 Effect of taxation on incentives to work 120 3.0
7.06 Pay and productivity 65 4.0
7.07 Reliance on professional management 66 4.3
7.08 Country capacity to retain talent 62 3.5
7.09 Country capacity to attract talent 64 3.4
7.10 Female participation in the labor force 26 0.91ratio to men

116 3.3 8th pillar: Financial market development
8.01 Availability of financial services 47 4.5
8.02 Affordability of financial services 52 4.0
8.03 Financing through local equity market 94 3.1
8.04 Ease of access to loans 82 3.7
8.05 Venture capital availability 55 3.1
8.06 Soundness of banks 129 3.1
8.07 Regulation of securities exchanges 113 3.4
8.08 Legal rights index 106 20-10 (best)

26 5.7 9th pillar: Technological readiness
9.01 Availability of latest technologies 20 6.0
9.02 Firm-level technology absorption 28 5.2
9.03 FDI and technology transfer 15 5.3
9.04 Internet users 50 70.4% pop.
9.05 Fixed-broadband Internet subscriptions 20 31.8/100 pop.
9.06 Internet bandwidth 25 177.8kb/s/user
9.07 Mobile-broadband subscriptions 67 61.1/100 pop.

54 4.3 10th pillar: Market size
10.01 Domestic market size index 54 4.1
10.02 Foreign market size index 46 5.0
10.03 GDP (PPP) 54 298.7PPP $ billions
10.04 Exports 51 41.4% GDP

43 4.4 11th pillar: Business sophistication
11.01 Local supplier quantity 74 4.5
11.02 Local supplier quality 35 4.9
11.03 State of cluster development 39 4.2
11.04 Nature of competitive advantage 44 4.1
11.05 Value chain breadth 33 4.4
11.06 Control of international distribution 57 3.8
11.07 Production process sophistication 36 4.6
11.08 Extent of marketing 53 4.6
11.09 Willingness to delegate authority 75 4.2

32 4.0 12th pillar: Innovation
12.01 Capacity for innovation 39 4.6
12.02 Quality of scientific research institutions 22 5.2
12.03 Company spending on R&D 39 3.8
12.04 University-industry collaboration in R&D 36 4.2
12.05 Gov't procurement of advanced technology products 46 3.5
12.06 Availability of scientists and engineers 28 4.7
12.07 PCT patents 33 15.4applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 11 / 144 13 / 148 16 / 144 14 / 140 18 / 138 25 / 137

Score 5.4 5.2 5.2 5.3 5.2 5.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Qatar remains the second-most competitive economy in the Arab
World. In the global ranking it moves to 25th place from 18th. The
change is mainly due to the drop in oil and gas prices which had a
significant effect on the country’s fiscal situation. Qatar moved from a
fiscal surplus of 10.3 percent (in 2015) to a deficit of 4.07 percent of
GDP (2016) and public debt increased from 35.8 to 47.6 percent of

GDP in the same years. Qatar’s strengths remain its good
infrastructure facilities and the country’s efficient goods markets. Going
forward, the country will have to ensure better access to digital
technologies for individuals and businesses, and further strengthen
educational institutions. It is important to note that both survey as well
as statistical data reflect the situation prior to the embargo.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 25 5.1
Subindex A: Basic requirements 12 5.9

10 5.6 1st pillar: Institutions

13 5.82nd pillar: Infrastructure

20 5.9 3rd pillar: Macroeconomic environment

34 6.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 25 4.9

37 5.0 5th pillar: Higher education and training

15 5.2 6th pillar: Goods market efficiency

19 4.9 7th pillar: Labor market efficiency

25 4.7 8th pillar: Financial market development

34 5.4 9th pillar: Technological readiness

51 4.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 22 4.9

22 5.0 11th pillar: Business sophistication

21 4.7 12th pillar: Innovation
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The Global Competitiveness Index in detail Qatar

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

10 5.6 1st pillar: Institutions
1.01 Property rights 21 5.6
1.02 Intellectual property protection 22 5.7
1.03 Diversion of public funds 5 6.1
1.04 Public trust in politicians 4 5.9
1.05 Irregular payments and bribes 11 6.3
1.06 Judicial independence 27 5.3
1.07 Favoritism in decisions of government officials 5 5.5
1.08 Efficiency of government spending 4 5.8
1.09 Burden of government regulation 11 4.7
1.10 Efficiency of legal framework in settling disputes 10 5.5
1.11 Efficiency of legal framework in challenging regulations 5 5.2
1.12 Transparency of government policymaking 15 5.5
1.13 Business costs of terrorism 12 6.1
1.14 Business costs of crime and violence 1 6.4
1.15 Organized crime 6 6.4
1.16 Reliability of police services 9 6.3
1.17 Ethical behavior of firms 17 5.4
1.18 Strength of auditing and reporting standards 22 5.7
1.19 Efficacy of corporate boards 26 5.6
1.20 Protection of minority shareholders’ interests 6 5.6
1.21 Strength of investor protection 136 2.70-10 (best)

13 5.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 22 5.2
2.02 Quality of roads 17 5.5

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 12 5.6
2.05 Quality of air transport infrastructure 6 6.3
2.06 Available airline seat kilometers 25 1,868.0millions/week
2.07 Quality of electricity supply 20 6.5
2.08 Mobile-cellular telephone subscriptions 22 147.1/100 pop.
2.09 Fixed-telephone lines 54 19.3/100 pop.

20 5.9 3rd pillar: Macroeconomic environment
3.01 Government budget balance 90 -4.1% GDP
3.02 Gross national savings 4 44.0% GDP
3.03 Inflation 1 2.7annual % change
3.04 Government debt 66 47.6% GDP
3.05 Country credit rating 25 76.70-100 (best)

34 6.2 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.4
4.03 Tuberculosis incidence 60 34.0cases/100,000 pop.
4.04 Business impact of tuberculosis 39 6.2
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 28 6.3
4.07 Infant mortality 45 6.8deaths/1,000 live births
4.08 Life expectancy 36 78.8years
4.09 Quality of primary education 10 5.6
4.10 Primary education enrollment rate 96 92.1net %

37 5.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 73 91.2gross %
5.02 Tertiary education enrollment rate 105 14.5gross %
5.03 Quality of the education system 5 5.6
5.04 Quality of math and science education 6 5.6
5.05 Quality of management schools 7 5.8
5.06 Internet access in schools 19 5.6
5.07 Local availability of specialized training services 22 5.4
5.08 Extent of staff training 14 5.2

15 5.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 21 5.6
6.02 Extent of market dominance 14 4.8
6.03 Effectiveness of anti-monopoly policy 24 4.7
6.04 Effect of taxation on incentives to invest 4 5.9
6.05 Total tax rate 2 11.3% profits
6.06 No. of procedures to start a business 91 8
6.07 Time to start a business 52 8.7days
6.08 Agricultural policy costs 25 4.4
6.09 Prevalence of non-tariff barriers 8 5.3
6.10 Trade tariffs 56 4.0% duty
6.11 Prevalence of foreign ownership 86 4.3
6.12 Business impact of rules on FDI 61 4.7
6.13 Burden of customs procedures 26 5.1
6.14 Imports 82 39.3% GDP
6.15 Degree of customer orientation 26 5.5
6.16 Buyer sophistication 11 4.7

19 4.9 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 16 5.4
7.02 Flexibility of wage determination 11 5.9
7.03 Hiring and firing practices 9 5.1
7.04 Redundancy costs 101 23.2weeks of salary
7.05 Effect of taxation on incentives to work 2 6.2
7.06 Pay and productivity 8 5.2
7.07 Reliance on professional management 23 5.4
7.08 Country capacity to retain talent 9 5.2
7.09 Country capacity to attract talent 7 5.5
7.10 Female participation in the labor force 116 0.57ratio to men

25 4.7 8th pillar: Financial market development
8.01 Availability of financial services 29 5.0
8.02 Affordability of financial services 18 5.0
8.03 Financing through local equity market 12 5.2
8.04 Ease of access to loans 7 5.3
8.05 Venture capital availability 5 4.7
8.06 Soundness of banks 23 5.7
8.07 Regulation of securities exchanges 9 5.9
8.08 Legal rights index 127 10-10 (best)

34 5.4 9th pillar: Technological readiness
9.01 Availability of latest technologies 22 5.9
9.02 Firm-level technology absorption 18 5.4
9.03 FDI and technology transfer 24 5.1
9.04 Internet users 7 94.3% pop.
9.05 Fixed-broadband Internet subscriptions 68 10.8/100 pop.
9.06 Internet bandwidth 50 86.9kb/s/user
9.07 Mobile-broadband subscriptions 7 129.2/100 pop.

51 4.4 10th pillar: Market size
10.01 Domestic market size index 52 4.1
10.02 Foreign market size index 41 5.1
10.03 GDP (PPP) 50 329.2PPP $ billions
10.04 Exports 41 46.0% GDP

22 5.0 11th pillar: Business sophistication
11.01 Local supplier quantity 57 4.6
11.02 Local supplier quality 39 4.9
11.03 State of cluster development 9 5.2
11.04 Nature of competitive advantage 27 4.6
11.05 Value chain breadth 18 5.2
11.06 Control of international distribution 19 4.9
11.07 Production process sophistication 22 5.3
11.08 Extent of marketing 24 5.1
11.09 Willingness to delegate authority 21 5.3

21 4.7 12th pillar: Innovation
12.01 Capacity for innovation 34 4.8
12.02 Quality of scientific research institutions 20 5.3
12.03 Company spending on R&D 13 5.1
12.04 University-industry collaboration in R&D 12 5.1
12.05 Gov't procurement of advanced technology products 3 5.1
12.06 Availability of scientists and engineers 5 5.4
12.07 PCT patents 34 13.9applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 78 / 144 76 / 148 59 / 144 53 / 140 62 / 138 68 / 137

Score 4.1 4.1 4.3 4.3 4.3 4.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 68 4.3
Subindex A: Basic requirements 72 4.6

86 3.7 1st pillar: Institutions

83 3.82nd pillar: Infrastructure

38 5.2 3rd pillar: Macroeconomic environment

92 5.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 58 4.3

70 4.4 5th pillar: Higher education and training

92 4.1 6th pillar: Goods market efficiency

89 4.0 7th pillar: Labor market efficiency

88 3.7 8th pillar: Financial market development

51 4.8 9th pillar: Technological readiness

41 4.6 10th pillar: Market size

Subindex C: Innovation and sophistication factors 107 3.3

116 3.5 11th pillar: Business sophistication

96 3.1 12th pillar: Innovation
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The Global Competitiveness Index in detail Romania

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

86 3.7 1st pillar: Institutions
1.01 Property rights 63 4.4
1.02 Intellectual property protection 44 4.6
1.03 Diversion of public funds 91 3.1
1.04 Public trust in politicians 113 2.0
1.05 Irregular payments and bribes 66 4.0
1.06 Judicial independence 67 3.9
1.07 Favoritism in decisions of government officials 116 2.2
1.08 Efficiency of government spending 115 2.4
1.09 Burden of government regulation 124 2.6
1.10 Efficiency of legal framework in settling disputes 81 3.4
1.11 Efficiency of legal framework in challenging regulations 131 2.2
1.12 Transparency of government policymaking 113 3.4
1.13 Business costs of terrorism 57 5.3
1.14 Business costs of crime and violence 41 5.1
1.15 Organized crime 71 4.8
1.16 Reliability of police services 69 4.4
1.17 Ethical behavior of firms 100 3.4
1.18 Strength of auditing and reporting standards 65 4.7
1.19 Efficacy of corporate boards 119 4.2
1.20 Protection of minority shareholders’ interests 93 3.8
1.21 Strength of investor protection 51 6.00-10 (best)

83 3.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 103 3.3
2.02 Quality of roads 120 2.7
2.03 Quality of railroad infrastructure 73 2.6
2.04 Quality of port infrastructure 92 3.5
2.05 Quality of air transport infrastructure 89 4.0
2.06 Available airline seat kilometers 58 321.6millions/week
2.07 Quality of electricity supply 58 5.2
2.08 Mobile-cellular telephone subscriptions 92 106.4/100 pop.
2.09 Fixed-telephone lines 56 19.1/100 pop.

38 5.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 59 -2.4% GDP
3.02 Gross national savings 54 23.0% GDP
3.03 Inflation 95 -1.6annual % change
3.04 Government debt 48 39.2% GDP
3.05 Country credit rating 54 57.20-100 (best)

92 5.5 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 4.6
4.03 Tuberculosis incidence 88 84.0cases/100,000 pop.
4.04 Business impact of tuberculosis 104 4.5
4.05 HIV prevalence 1 0.1% adult pop.
4.06 Business impact of HIV/AIDS 84 5.1
4.07 Infant mortality 58 9.7deaths/1,000 live births
4.08 Life expectancy 64 75.0years
4.09 Quality of primary education 75 3.9
4.10 Primary education enrollment rate 114 86.9net %

70 4.4 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 70 92.3gross %
5.02 Tertiary education enrollment rate 53 53.2gross %
5.03 Quality of the education system 115 2.8
5.04 Quality of math and science education 23 5.0
5.05 Quality of management schools 121 3.3
5.06 Internet access in schools 76 4.1
5.07 Local availability of specialized training services 75 4.2
5.08 Extent of staff training 123 3.3

92 4.1 6th pillar: Goods market efficiency
6.01 Intensity of local competition 86 4.9
6.02 Extent of market dominance 76 3.6
6.03 Effectiveness of anti-monopoly policy 95 3.4
6.04 Effect of taxation on incentives to invest 121 2.9
6.05 Total tax rate 73 38.4% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 74 12.0days
6.08 Agricultural policy costs 65 3.8
6.09 Prevalence of non-tariff barriers 42 4.6
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 93 4.2
6.12 Business impact of rules on FDI 25 5.3
6.13 Burden of customs procedures 68 4.2
6.14 Imports 64 45.9% GDP
6.15 Degree of customer orientation 91 4.3
6.16 Buyer sophistication 121 2.6

89 4.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 99 4.0
7.02 Flexibility of wage determination 33 5.4
7.03 Hiring and firing practices 51 4.0
7.04 Redundancy costs 8 4.0weeks of salary
7.05 Effect of taxation on incentives to work 126 2.9
7.06 Pay and productivity 111 3.4
7.07 Reliance on professional management 102 3.7
7.08 Country capacity to retain talent 132 2.0
7.09 Country capacity to attract talent 131 2.0
7.10 Female participation in the labor force 81 0.77ratio to men

88 3.7 8th pillar: Financial market development
8.01 Availability of financial services 121 3.4
8.02 Affordability of financial services 119 3.0
8.03 Financing through local equity market 119 2.6
8.04 Ease of access to loans 119 3.0
8.05 Venture capital availability 126 2.1
8.06 Soundness of banks 79 4.6
8.07 Regulation of securities exchanges 114 3.4
8.08 Legal rights index 8 100-10 (best)

51 4.8 9th pillar: Technological readiness
9.01 Availability of latest technologies 71 4.7
9.02 Firm-level technology absorption 95 4.2
9.03 FDI and technology transfer 86 4.1
9.04 Internet users 69 59.5% pop.
9.05 Fixed-broadband Internet subscriptions 43 20.7/100 pop.
9.06 Internet bandwidth 30 155.5kb/s/user
9.07 Mobile-broadband subscriptions 48 73.7/100 pop.

41 4.6 10th pillar: Market size
10.01 Domestic market size index 39 4.4
10.02 Foreign market size index 38 5.3
10.03 GDP (PPP) 41 441.6PPP $ billions
10.04 Exports 43 44.5% GDP

116 3.5 11th pillar: Business sophistication
11.01 Local supplier quantity 122 3.8
11.02 Local supplier quality 63 4.4
11.03 State of cluster development 119 3.0
11.04 Nature of competitive advantage 113 2.7
11.05 Value chain breadth 87 3.6
11.06 Control of international distribution 128 2.7
11.07 Production process sophistication 94 3.4
11.08 Extent of marketing 100 4.1
11.09 Willingness to delegate authority 129 3.4

96 3.1 12th pillar: Innovation
12.01 Capacity for innovation 109 3.7
12.02 Quality of scientific research institutions 57 4.0
12.03 Company spending on R&D 110 2.8
12.04 University-industry collaboration in R&D 97 3.1
12.05 Gov't procurement of advanced technology products 133 2.3
12.06 Availability of scientists and engineers 80 3.8
12.07 PCT patents 51 3.9applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 67 / 144 64 / 148 53 / 144 45 / 140 43 / 138 38 / 137

Score 4.2 4.2 4.4 4.4 4.5 4.6

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

The Russian Federation (38th) improves five positions, mostly driven
by the macroeconomic environment (up 38 positions to 53rd),
rebounding strongly from the 2015–16 recession. However, its
economy remains highly dependent on mineral exports and prospects
remain uncertain. Weak links continue to include the financial market
(107th), in particular the banking sector, along with aspects of
institutional quality such as property rights (106th), judicial

independence (90th), and corruption, which remains one of the most
problematic factors for doing business. Russia has passed new laws to
increase the minimum wage (2015) and protect temporary employment
(2016), which have lowered labor market flexibility (75th, down 18
places); however, this may have a beneficial overall effect by restoring
domestic purchasing power, which had been hit by inflation and the
weak ruble.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 38 4.6
Subindex A: Basic requirements 48 4.9

83 3.7 1st pillar: Institutions

35 4.92nd pillar: Infrastructure

53 5.0 3rd pillar: Macroeconomic environment

54 6.0 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 38 4.6

32 5.1 5th pillar: Higher education and training

80 4.2 6th pillar: Goods market efficiency

60 4.3 7th pillar: Labor market efficiency

107 3.4 8th pillar: Financial market development

57 4.5 9th pillar: Technological readiness

6 5.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 57 3.8

71 4.0 11th pillar: Business sophistication

49 3.5 12th pillar: Innovation
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The Global Competitiveness Index in detail Russian Federation

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

83 3.7 1st pillar: Institutions
1.01 Property rights 116 3.6
1.02 Intellectual property protection 93 3.7
1.03 Diversion of public funds 82 3.2
1.04 Public trust in politicians 51 3.4
1.05 Irregular payments and bribes 76 3.8
1.06 Judicial independence 90 3.5
1.07 Favoritism in decisions of government officials 66 3.1
1.08 Efficiency of government spending 57 3.4
1.09 Burden of government regulation 79 3.3
1.10 Efficiency of legal framework in settling disputes 70 3.6
1.11 Efficiency of legal framework in challenging regulations 77 3.1
1.12 Transparency of government policymaking 70 4.0
1.13 Business costs of terrorism 94 4.7
1.14 Business costs of crime and violence 69 4.5
1.15 Organized crime 86 4.5
1.16 Reliability of police services 98 3.8
1.17 Ethical behavior of firms 70 3.8
1.18 Strength of auditing and reporting standards 100 4.0
1.19 Efficacy of corporate boards 51 5.0
1.20 Protection of minority shareholders’ interests 111 3.6
1.21 Strength of investor protection 51 6.00-10 (best)

35 4.92nd pillar: Infrastructure
2.01 Quality of overall infrastructure 74 4.0
2.02 Quality of roads 114 2.9
2.03 Quality of railroad infrastructure 23 4.5
2.04 Quality of port infrastructure 66 4.2
2.05 Quality of air transport infrastructure 59 4.6
2.06 Available airline seat kilometers 12 3,770.3millions/week
2.07 Quality of electricity supply 59 5.1
2.08 Mobile-cellular telephone subscriptions 9 163.3/100 pop.
2.09 Fixed-telephone lines 44 22.8/100 pop.

53 5.0 3rd pillar: Macroeconomic environment
3.01 Government budget balance 84 -3.7% GDP
3.02 Gross national savings 34 27.4% GDP
3.03 Inflation 112 7.0annual % change
3.04 Government debt 6 17.0% GDP
3.05 Country credit rating 61 54.20-100 (best)

54 6.0 4th pillar: Health and primary education
4.01 Malaria incidence 1 0.0cases/100,000 pop.
4.02 Business impact of malaria n/a 5.6
4.03 Tuberculosis incidence 86 80.0cases/100,000 pop.
4.04 Business impact of tuberculosis 79 5.2
4.05 HIV prevalence 105 1.0% adult pop.
4.06 Business impact of HIV/AIDS 71 5.3
4.07 Infant mortality 51 8.2deaths/1,000 live births
4.08 Life expectancy 93 70.9years
4.09 Quality of primary education 50 4.4
4.10 Primary education enrollment rate 55 96.5net %

32 5.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 31 104.5gross %
5.02 Tertiary education enrollment rate 19 80.4gross %
5.03 Quality of the education system 64 3.7
5.04 Quality of math and science education 51 4.4
5.05 Quality of management schools 65 4.2
5.06 Internet access in schools 34 5.0
5.07 Local availability of specialized training services 53 4.6
5.08 Extent of staff training 78 3.8

80 4.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 72 5.0
6.02 Extent of market dominance 64 3.7
6.03 Effectiveness of anti-monopoly policy 83 3.5
6.04 Effect of taxation on incentives to invest 104 3.2
6.05 Total tax rate 101 47.4% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 59 9.8days
6.08 Agricultural policy costs 95 3.5
6.09 Prevalence of non-tariff barriers 112 3.9
6.10 Trade tariffs 72 5.1% duty
6.11 Prevalence of foreign ownership 124 3.4
6.12 Business impact of rules on FDI 123 3.6
6.13 Burden of customs procedures 76 4.0
6.14 Imports 122 20.6% GDP
6.15 Degree of customer orientation 81 4.5
6.16 Buyer sophistication 58 3.5

60 4.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 90 4.1
7.02 Flexibility of wage determination 88 4.6
7.03 Hiring and firing practices 46 4.0
7.04 Redundancy costs 76 17.3weeks of salary
7.05 Effect of taxation on incentives to work 81 3.7
7.06 Pay and productivity 57 4.2
7.07 Reliance on professional management 93 3.8
7.08 Country capacity to retain talent 59 3.5
7.09 Country capacity to attract talent 77 3.2
7.10 Female participation in the labor force 51 0.87ratio to men

107 3.4 8th pillar: Financial market development
8.01 Availability of financial services 101 3.7
8.02 Affordability of financial services 94 3.4
8.03 Financing through local equity market 90 3.1
8.04 Ease of access to loans 110 3.2
8.05 Venture capital availability 89 2.6
8.06 Soundness of banks 121 3.6
8.07 Regulation of securities exchanges 112 3.5
8.08 Legal rights index 49 60-10 (best)

57 4.5 9th pillar: Technological readiness
9.01 Availability of latest technologies 84 4.4
9.02 Firm-level technology absorption 72 4.4
9.03 FDI and technology transfer 109 3.7
9.04 Internet users 38 76.4% pop.
9.05 Fixed-broadband Internet subscriptions 44 19.5/100 pop.
9.06 Internet bandwidth 74 51.9kb/s/user
9.07 Mobile-broadband subscriptions 47 75.0/100 pop.

6 5.9 10th pillar: Market size
10.01 Domestic market size index 6 5.8
10.02 Foreign market size index 5 6.2
10.03 GDP (PPP) 6 3,799.7PPP $ billions
10.04 Exports 94 25.9% GDP

71 4.0 11th pillar: Business sophistication
11.01 Local supplier quantity 83 4.4
11.02 Local supplier quality 66 4.4
11.03 State of cluster development 88 3.5
11.04 Nature of competitive advantage 72 3.4
11.05 Value chain breadth 71 3.8
11.06 Control of international distribution 68 3.7
11.07 Production process sophistication 64 3.9
11.08 Extent of marketing 59 4.5
11.09 Willingness to delegate authority 80 4.2

49 3.5 12th pillar: Innovation
12.01 Capacity for innovation 65 4.2
12.02 Quality of scientific research institutions 41 4.4
12.03 Company spending on R&D 54 3.5
12.04 University-industry collaboration in R&D 42 3.9
12.05 Gov't procurement of advanced technology products 63 3.4
12.06 Availability of scientists and engineers 50 4.3
12.07 PCT patents 46 7.8applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 63 / 144 66 / 148 62 / 144 58 / 140 52 / 138 58 / 137

Score 4.2 4.2 4.3 4.3 4.4 4.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Rwanda ranks 58th, losing six places since the last edition. Rwanda
remains among the most competitive African countries thanks to
efficient goods and labor markets and a stable political situation that
supports robust GDP growth (above 6 percent for the next few years).
Lower health and primary education, and macroeconomic
environment’s scores drive most of Rwanda’s decline. In terms of
health and primary education, malaria cases rose from about 11,000

per 100,000 people in 2013 to almost 31,000 in 2015 whilet the
primary enrolment rate reduced from 96.1 percent to 95.1 percent. In
terms of macroeconomic environment Rwanda suffered especially
from doubling inflation which passed from 2.5 percent in 2015 to 5.7
percent in 2016. In addition, despite large investments in
telecommunication and transport infrastructure, a gap remains in these
factors for now.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 58 4.3
Subindex A: Basic requirements 65 4.6

16 5.4 1st pillar: Institutions

98 3.42nd pillar: Infrastructure

92 4.3 3rd pillar: Macroeconomic environment

98 5.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 84 3.9

113 3.2 5th pillar: Higher education and training

37 4.7 6th pillar: Goods market efficiency

8 5.4 7th pillar: Labor market efficiency

34 4.5 8th pillar: Financial market development

101 3.2 9th pillar: Technological readiness

123 2.6 10th pillar: Market size

Subindex C: Innovation and sophistication factors 49 3.9

61 4.1 11th pillar: Business sophistication

44 3.6 12th pillar: Innovation
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The Global Competitiveness Index in detail Rwanda

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

16 5.4 1st pillar: Institutions
1.01 Property rights 25 5.5
1.02 Intellectual property protection 28 5.2
1.03 Diversion of public funds 16 5.5
1.04 Public trust in politicians 10 5.4
1.05 Irregular payments and bribes 21 5.7
1.06 Judicial independence 23 5.6
1.07 Favoritism in decisions of government officials 9 5.0
1.08 Efficiency of government spending 5 5.6
1.09 Burden of government regulation 3 5.3
1.10 Efficiency of legal framework in settling disputes 13 5.4
1.11 Efficiency of legal framework in challenging regulations 11 5.0
1.12 Transparency of government policymaking 9 5.8
1.13 Business costs of terrorism 20 5.9
1.14 Business costs of crime and violence 7 6.0
1.15 Organized crime 11 6.1
1.16 Reliability of police services 13 6.2
1.17 Ethical behavior of firms 23 5.2
1.18 Strength of auditing and reporting standards 45 5.0
1.19 Efficacy of corporate boards 31 5.5
1.20 Protection of minority shareholders’ interests 25 5.0
1.21 Strength of investor protection 87 5.20-10 (best)

98 3.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 40 4.7
2.02 Quality of roads 32 5.0

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 115 2.9
2.05 Quality of air transport infrastructure 55 4.7
2.06 Available airline seat kilometers 106 44.0millions/week
2.07 Quality of electricity supply 89 4.4
2.08 Mobile-cellular telephone subscriptions 126 69.9/100 pop.
2.09 Fixed-telephone lines 132 0.1/100 pop.

92 4.3 3rd pillar: Macroeconomic environment
3.01 Government budget balance 57 -2.4% GDP
3.02 Gross national savings 125 7.5% GDP
3.03 Inflation 102 5.7annual % change
3.04 Government debt 41 37.6% GDP
3.05 Country credit rating 105 28.90-100 (best)

98 5.3 4th pillar: Health and primary education
4.01 Malaria incidence 70 30,951.0cases/100,000 pop.
4.02 Business impact of malaria 27 5.0
4.03 Tuberculosis incidence 75 56.0cases/100,000 pop.
4.04 Business impact of tuberculosis 87 5.0
4.05 HIV prevalence 124 3.1% adult pop.
4.06 Business impact of HIV/AIDS 99 4.8
4.07 Infant mortality 103 31.1deaths/1,000 live births
4.08 Life expectancy 112 64.5years
4.09 Quality of primary education 53 4.3
4.10 Primary education enrollment rate 70 95.1net %

113 3.2 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 128 36.7gross %
5.02 Tertiary education enrollment rate 120 8.0gross %
5.03 Quality of the education system 38 4.4
5.04 Quality of math and science education 55 4.4
5.05 Quality of management schools 56 4.4
5.06 Internet access in schools 54 4.5
5.07 Local availability of specialized training services 71 4.3
5.08 Extent of staff training 46 4.2

37 4.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 84 4.9
6.02 Extent of market dominance 32 4.3
6.03 Effectiveness of anti-monopoly policy 27 4.5
6.04 Effect of taxation on incentives to invest 34 4.3
6.05 Total tax rate 49 33.0% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 12 4.0days
6.08 Agricultural policy costs 5 5.1
6.09 Prevalence of non-tariff barriers 62 4.4
6.10 Trade tariffs 99 9.7% duty
6.11 Prevalence of foreign ownership 69 4.5
6.12 Business impact of rules on FDI 19 5.4
6.13 Burden of customs procedures 18 5.3
6.14 Imports 83 38.7% GDP
6.15 Degree of customer orientation 41 5.0
6.16 Buyer sophistication 95 3.0

8 5.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 18 5.3
7.02 Flexibility of wage determination 34 5.4
7.03 Hiring and firing practices 16 4.6
7.04 Redundancy costs 48 13.0weeks of salary
7.05 Effect of taxation on incentives to work 13 5.0
7.06 Pay and productivity 37 4.5
7.07 Reliance on professional management 29 5.1
7.08 Country capacity to retain talent 18 4.9
7.09 Country capacity to attract talent 14 5.0
7.10 Female participation in the labor force 2 1.05ratio to men

34 4.5 8th pillar: Financial market development
8.01 Availability of financial services 72 4.2
8.02 Affordability of financial services 84 3.6
8.03 Financing through local equity market 70 3.6
8.04 Ease of access to loans 55 4.1
8.05 Venture capital availability 44 3.2
8.06 Soundness of banks 84 4.5
8.07 Regulation of securities exchanges 43 4.9
8.08 Legal rights index 4 110-10 (best)

101 3.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 49 5.1
9.02 Firm-level technology absorption 49 4.8
9.03 FDI and technology transfer 45 4.7
9.04 Internet users 118 20.0% pop.
9.05 Fixed-broadband Internet subscriptions 124 0.2/100 pop.
9.06 Internet bandwidth 115 7.5kb/s/user
9.07 Mobile-broadband subscriptions 107 27.0/100 pop.

123 2.6 10th pillar: Market size
10.01 Domestic market size index 119 2.5
10.02 Foreign market size index 128 3.0
10.03 GDP (PPP) 119 22.8PPP $ billions
10.04 Exports 121 16.0% GDP

61 4.1 11th pillar: Business sophistication
11.01 Local supplier quantity 88 4.3
11.02 Local supplier quality 91 4.1
11.03 State of cluster development 42 4.1
11.04 Nature of competitive advantage 50 3.9
11.05 Value chain breadth 80 3.7
11.06 Control of international distribution 77 3.5
11.07 Production process sophistication 92 3.4
11.08 Extent of marketing 77 4.4
11.09 Willingness to delegate authority 33 4.8

44 3.6 12th pillar: Innovation
12.01 Capacity for innovation 50 4.3
12.02 Quality of scientific research institutions 68 3.8
12.03 Company spending on R&D 67 3.3
12.04 University-industry collaboration in R&D 57 3.5
12.05 Gov't procurement of advanced technology products 7 4.7
12.06 Availability of scientists and engineers 58 4.1
12.07 PCT patents 117 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 18 / 144 20 / 148 24 / 144 25 / 140 29 / 138 30 / 137

Score 5.2 5.1 5.1 5.1 4.8 4.8

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Saudi Arabia (30th) slips one position, with a relatively stable overall
performance. The macroeconomic environment has improved slightly
after the 2015 oil price shock, but financial market efficiency (down 10,
at 57th) has deteriorated as interest rates increased in 2016 and credit
growth slowed. The country has stable institutions (27th), good-quality
infrastructure (29th), and the largest market in the Arab world (15th).
Saudi executives see restrictive labor regulations as their most

problematic factor for doing business: the labor market is segmented
among different population groups, and women remain largely
excluded. Another concern is the lack of adequately educated workers:
although tertiary enrollment is strong at 63 percent, more efforts are
needed to advance the quality of education and align it with economic
needs.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 30 4.8
Subindex A: Basic requirements 32 5.3

26 5.0 1st pillar: Institutions

29 5.22nd pillar: Infrastructure

58 4.9 3rd pillar: Macroeconomic environment

51 6.0 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 33 4.7

43 4.9 5th pillar: Higher education and training

42 4.6 6th pillar: Goods market efficiency

80 4.1 7th pillar: Labor market efficiency

56 4.2 8th pillar: Financial market development

44 4.9 9th pillar: Technological readiness

15 5.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 40 4.1

34 4.5 11th pillar: Business sophistication

40 3.7 12th pillar: Innovation
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)

31.7

639.6

20,150.1

1.46

Economy Profiles

252  |  The Global Competitiveness Report 2017–2018



The Global Competitiveness Index in detail Saudi Arabia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

26 5.0 1st pillar: Institutions
1.01 Property rights 35 5.1
1.02 Intellectual property protection 34 4.8
1.03 Diversion of public funds 20 5.3
1.04 Public trust in politicians 12 5.2
1.05 Irregular payments and bribes 31 5.3
1.06 Judicial independence 30 5.2
1.07 Favoritism in decisions of government officials 19 4.5
1.08 Efficiency of government spending 7 5.3
1.09 Burden of government regulation 24 4.1
1.10 Efficiency of legal framework in settling disputes 22 4.8
1.11 Efficiency of legal framework in challenging regulations 33 4.0
1.12 Transparency of government policymaking 48 4.4
1.13 Business costs of terrorism 58 5.3
1.14 Business costs of crime and violence 21 5.4
1.15 Organized crime 21 5.7
1.16 Reliability of police services 23 5.9
1.17 Ethical behavior of firms 25 5.0
1.18 Strength of auditing and reporting standards 41 5.1
1.19 Efficacy of corporate boards 62 4.9
1.20 Protection of minority shareholders’ interests 33 4.8
1.21 Strength of investor protection 61 5.80-10 (best)

29 5.22nd pillar: Infrastructure
2.01 Quality of overall infrastructure 30 4.9
2.02 Quality of roads 34 4.8
2.03 Quality of railroad infrastructure 53 3.3
2.04 Quality of port infrastructure 42 4.7
2.05 Quality of air transport infrastructure 46 4.9
2.06 Available airline seat kilometers 24 1,983.9millions/week
2.07 Quality of electricity supply 30 6.2
2.08 Mobile-cellular telephone subscriptions 15 157.6/100 pop.
2.09 Fixed-telephone lines 76 12.0/100 pop.

58 4.9 3rd pillar: Macroeconomic environment
3.01 Government budget balance 133 -16.9% GDP
3.02 Gross national savings 42 26.4% GDP
3.03 Inflation 62 3.5annual % change
3.04 Government debt 4 12.4% GDP
3.05 Country credit rating 33 71.50-100 (best)

51 6.0 4th pillar: Health and primary education
4.01 Malaria incidence 18 0.3cases/100,000 pop.
4.02 Business impact of malaria 6 5.8
4.03 Tuberculosis incidence 34 12.0cases/100,000 pop.
4.04 Business impact of tuberculosis 57 5.7
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 56 5.6
4.07 Infant mortality 68 12.5deaths/1,000 live births
4.08 Life expectancy 73 74.5years
4.09 Quality of primary education 63 4.1
4.10 Primary education enrollment rate 42 97.6net %

43 4.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 22 108.3gross %
5.02 Tertiary education enrollment rate 40 63.1gross %
5.03 Quality of the education system 41 4.3
5.04 Quality of math and science education 63 4.2
5.05 Quality of management schools 52 4.4
5.06 Internet access in schools 57 4.4
5.07 Local availability of specialized training services 67 4.3
5.08 Extent of staff training 63 4.0

42 4.6 6th pillar: Goods market efficiency
6.01 Intensity of local competition 41 5.4
6.02 Extent of market dominance 29 4.3
6.03 Effectiveness of anti-monopoly policy 37 4.3
6.04 Effect of taxation on incentives to invest 32 4.3
6.05 Total tax rate 6 15.7% profits
6.06 No. of procedures to start a business 131 13
6.07 Time to start a business 90 16.2days
6.08 Agricultural policy costs 32 4.3
6.09 Prevalence of non-tariff barriers 55 4.5
6.10 Trade tariffs 60 4.1% duty
6.11 Prevalence of foreign ownership 109 3.9
6.12 Business impact of rules on FDI 119 3.7
6.13 Burden of customs procedures 37 4.8
6.14 Imports 104 29.8% GDP
6.15 Degree of customer orientation 66 4.6
6.16 Buyer sophistication 30 4.0

80 4.1 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 45 4.7
7.02 Flexibility of wage determination 29 5.4
7.03 Hiring and firing practices 37 4.2
7.04 Redundancy costs 102 23.7weeks of salary
7.05 Effect of taxation on incentives to work 30 4.5
7.06 Pay and productivity 35 4.5
7.07 Reliance on professional management 52 4.5
7.08 Country capacity to retain talent 27 4.5
7.09 Country capacity to attract talent 24 4.5
7.10 Female participation in the labor force 133 0.26ratio to men

56 4.2 8th pillar: Financial market development
8.01 Availability of financial services 52 4.4
8.02 Affordability of financial services 42 4.2
8.03 Financing through local equity market 37 4.3
8.04 Ease of access to loans 64 3.9
8.05 Venture capital availability 31 3.5
8.06 Soundness of banks 39 5.5
8.07 Regulation of securities exchanges 34 5.2
8.08 Legal rights index 106 20-10 (best)

44 4.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 40 5.4
9.02 Firm-level technology absorption 32 5.1
9.03 FDI and technology transfer 39 4.8
9.04 Internet users 45 73.8% pop.
9.05 Fixed-broadband Internet subscriptions 67 10.8/100 pop.
9.06 Internet bandwidth 55 78.2kb/s/user
9.07 Mobile-broadband subscriptions 43 78.5/100 pop.

15 5.4 10th pillar: Market size
10.01 Domestic market size index 15 5.3
10.02 Foreign market size index 24 5.8
10.03 GDP (PPP) 15 1,750.9PPP $ billions
10.04 Exports 85 29.7% GDP

34 4.5 11th pillar: Business sophistication
11.01 Local supplier quantity 29 4.9
11.02 Local supplier quality 64 4.4
11.03 State of cluster development 22 4.7
11.04 Nature of competitive advantage 39 4.2
11.05 Value chain breadth 37 4.3
11.06 Control of international distribution 32 4.3
11.07 Production process sophistication 34 4.6
11.08 Extent of marketing 55 4.6
11.09 Willingness to delegate authority 48 4.5

40 3.7 12th pillar: Innovation
12.01 Capacity for innovation 64 4.2
12.02 Quality of scientific research institutions 54 4.0
12.03 Company spending on R&D 45 3.6
12.04 University-industry collaboration in R&D 46 3.7
12.05 Gov't procurement of advanced technology products 15 4.2
12.06 Availability of scientists and engineers 34 4.6
12.07 PCT patents 44 8.9applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 117 / 144 113 / 148 112 / 144 110 / 140 112 / 138 106 / 137

Score 3.7 3.7 3.7 3.7 3.7 3.8

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 106 3.8
Subindex A: Basic requirements 109 4.0

67 3.9 1st pillar: Institutions

107 3.12nd pillar: Infrastructure

84 4.5 3rd pillar: Macroeconomic environment

123 4.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 110 3.6

106 3.4 5th pillar: Higher education and training

82 4.2 6th pillar: Goods market efficiency

95 3.9 7th pillar: Labor market efficiency

93 3.7 8th pillar: Financial market development

100 3.3 9th pillar: Technological readiness

102 3.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 69 3.6

86 3.8 11th pillar: Business sophistication

51 3.5 12th pillar: Innovation
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The Global Competitiveness Index in detail Senegal

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

67 3.9 1st pillar: Institutions
1.01 Property rights 71 4.3
1.02 Intellectual property protection 59 4.3
1.03 Diversion of public funds 74 3.4
1.04 Public trust in politicians 64 3.1
1.05 Irregular payments and bribes 82 3.6
1.06 Judicial independence 77 3.7
1.07 Favoritism in decisions of government officials 60 3.2
1.08 Efficiency of government spending 43 3.7
1.09 Burden of government regulation 53 3.6
1.10 Efficiency of legal framework in settling disputes 40 4.3
1.11 Efficiency of legal framework in challenging regulations 41 3.8
1.12 Transparency of government policymaking 69 4.0
1.13 Business costs of terrorism 113 4.3
1.14 Business costs of crime and violence 87 4.2
1.15 Organized crime 85 4.5
1.16 Reliability of police services 45 5.0
1.17 Ethical behavior of firms 75 3.7
1.18 Strength of auditing and reporting standards 104 4.0
1.19 Efficacy of corporate boards 89 4.6
1.20 Protection of minority shareholders’ interests 56 4.1
1.21 Strength of investor protection 111 4.20-10 (best)

107 3.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 114 2.9
2.02 Quality of roads 83 3.7
2.03 Quality of railroad infrastructure 82 2.2
2.04 Quality of port infrastructure 59 4.4
2.05 Quality of air transport infrastructure 79 4.2
2.06 Available airline seat kilometers 85 97.8millions/week
2.07 Quality of electricity supply 103 3.6
2.08 Mobile-cellular telephone subscriptions 100 98.7/100 pop.
2.09 Fixed-telephone lines 113 1.9/100 pop.

84 4.5 3rd pillar: Macroeconomic environment
3.01 Government budget balance 92 -4.2% GDP
3.02 Gross national savings 76 19.8% GDP
3.03 Inflation 1 0.9annual % change
3.04 Government debt 82 57.4% GDP
3.05 Country credit rating 87 35.20-100 (best)

123 4.3 4th pillar: Health and primary education
4.01 Malaria incidence 53 9,671.4cases/100,000 pop.
4.02 Business impact of malaria 30 4.8
4.03 Tuberculosis incidence 99 139.0cases/100,000 pop.
4.04 Business impact of tuberculosis 85 5.1
4.05 HIV prevalence 73 0.4% adult pop.
4.06 Business impact of HIV/AIDS 67 5.4
4.07 Infant mortality 115 41.7deaths/1,000 live births
4.08 Life expectancy 105 66.8years
4.09 Quality of primary education 82 3.7
4.10 Primary education enrollment rate 131 71.4net %

106 3.4 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 114 49.6gross %
5.02 Tertiary education enrollment rate 112 10.4gross %
5.03 Quality of the education system 78 3.5
5.04 Quality of math and science education 79 3.9
5.05 Quality of management schools 40 4.8
5.06 Internet access in schools 64 4.3
5.07 Local availability of specialized training services 27 5.2
5.08 Extent of staff training 95 3.6

82 4.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 69 5.1
6.02 Extent of market dominance 53 3.9
6.03 Effectiveness of anti-monopoly policy 77 3.6
6.04 Effect of taxation on incentives to invest 92 3.4
6.05 Total tax rate 98 45.1% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 29 6.0days
6.08 Agricultural policy costs 73 3.7
6.09 Prevalence of non-tariff barriers 113 3.9
6.10 Trade tariffs 108 10.8% duty
6.11 Prevalence of foreign ownership 63 4.5
6.12 Business impact of rules on FDI 76 4.5
6.13 Burden of customs procedures 49 4.6
6.14 Imports 62 46.1% GDP
6.15 Degree of customer orientation 77 4.5
6.16 Buyer sophistication 117 2.7

95 3.9 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 70 4.3
7.02 Flexibility of wage determination 90 4.6
7.03 Hiring and firing practices 89 3.5
7.04 Redundancy costs 60 14.8weeks of salary
7.05 Effect of taxation on incentives to work 53 4.2
7.06 Pay and productivity 109 3.4
7.07 Reliance on professional management 91 3.9
7.08 Country capacity to retain talent 88 3.2
7.09 Country capacity to attract talent 50 3.6
7.10 Female participation in the labor force 103 0.65ratio to men

93 3.7 8th pillar: Financial market development
8.01 Availability of financial services 100 3.8
8.02 Affordability of financial services 107 3.2
8.03 Financing through local equity market 75 3.4
8.04 Ease of access to loans 107 3.3
8.05 Venture capital availability 94 2.6
8.06 Soundness of banks 83 4.5
8.07 Regulation of securities exchanges 97 3.8
8.08 Legal rights index 49 60-10 (best)

100 3.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 59 4.9
9.02 Firm-level technology absorption 48 4.8
9.03 FDI and technology transfer 81 4.2
9.04 Internet users 106 25.7% pop.
9.05 Fixed-broadband Internet subscriptions 110 0.6/100 pop.
9.06 Internet bandwidth 120 5.0kb/s/user
9.07 Mobile-broadband subscriptions 109 26.1/100 pop.

102 3.1 10th pillar: Market size
10.01 Domestic market size index 97 2.9
10.02 Foreign market size index 109 3.6
10.03 GDP (PPP) 99 39.7PPP $ billions
10.04 Exports 95 25.1% GDP

86 3.8 11th pillar: Business sophistication
11.01 Local supplier quantity 72 4.5
11.02 Local supplier quality 89 4.1
11.03 State of cluster development 93 3.5
11.04 Nature of competitive advantage 79 3.3
11.05 Value chain breadth 79 3.7
11.06 Control of international distribution 85 3.4
11.07 Production process sophistication 95 3.4
11.08 Extent of marketing 72 4.4
11.09 Willingness to delegate authority 121 3.6

51 3.5 12th pillar: Innovation
12.01 Capacity for innovation 55 4.3
12.02 Quality of scientific research institutions 44 4.3
12.03 Company spending on R&D 55 3.4
12.04 University-industry collaboration in R&D 56 3.6
12.05 Gov't procurement of advanced technology products 48 3.5
12.06 Availability of scientists and engineers 86 3.7
12.07 PCT patents 100 0.1applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 95 / 144 101 / 148 94 / 144 94 / 140 90 / 138 78 / 137

Score 3.9 3.8 3.9 3.9 4.0 4.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 78 4.1
Subindex A: Basic requirements 74 4.5

104 3.4 1st pillar: Institutions

75 4.12nd pillar: Infrastructure

72 4.6 3rd pillar: Macroeconomic environment

52 6.0 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 82 4.0

59 4.6 5th pillar: Higher education and training

110 4.0 6th pillar: Goods market efficiency

92 4.0 7th pillar: Labor market efficiency

101 3.6 8th pillar: Financial market development

72 4.2 9th pillar: Technological readiness

74 3.7 10th pillar: Market size

Subindex C: Innovation and sophistication factors 104 3.3

110 3.5 11th pillar: Business sophistication

95 3.1 12th pillar: Innovation

1

7

1st pillar:
Institutions

2nd pillar:
Infrastructure

3rd pillar:
Macroeconomic
environment

4th pillar:
Health and primary
education

5th pillar:
Higher education
and training

6th pillar:
Goods market
efficiency7th pillar:

Labor market
efficiency

8th pillar:
Financial market

development

9th pillar:
Technological

readiness

10th pillar:
Market size

11th pillar:
Business

sophistication

12th pillar:
Innovation

Serbia Europe and North America

Source: World Economic Forum, Executive Opinion Survey 2017

12.5
12.5
11.7
11.4
8.9
7.4
6.7
4.7
4.6
4.2
3.1
3.0
2.8
2.7
1.9
1.7

Tax rates
Access to financing
Inefficient government bureaucracy
Corruption
Policy instability
Tax regulations
Poor work ethic in national labor force
Inadequate supply of infrastructure
Crime and theft
Foreign currency regulations
Government instability/coups
Restrictive labor regulations
Insufficient capacity to innovate
Inadequately educated workforce
Poor public health
Inflation

0 4 8 12 16

Serbia 78th / 137

Key indicators, 2016
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The Global Competitiveness Index in detail Serbia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

104 3.4 1st pillar: Institutions
1.01 Property rights 124 3.4
1.02 Intellectual property protection 116 3.3
1.03 Diversion of public funds 89 3.1
1.04 Public trust in politicians 87 2.6
1.05 Irregular payments and bribes 71 3.9
1.06 Judicial independence 118 2.8
1.07 Favoritism in decisions of government officials 104 2.5
1.08 Efficiency of government spending 44 3.7
1.09 Burden of government regulation 122 2.6
1.10 Efficiency of legal framework in settling disputes 117 2.7
1.11 Efficiency of legal framework in challenging regulations 119 2.6
1.12 Transparency of government policymaking 78 3.9
1.13 Business costs of terrorism 77 5.0
1.14 Business costs of crime and violence 81 4.4
1.15 Organized crime 107 4.1
1.16 Reliability of police services 95 3.9
1.17 Ethical behavior of firms 99 3.4
1.18 Strength of auditing and reporting standards 106 3.9
1.19 Efficacy of corporate boards 85 4.6
1.20 Protection of minority shareholders’ interests 132 3.0
1.21 Strength of investor protection 66 5.70-10 (best)

75 4.12nd pillar: Infrastructure
2.01 Quality of overall infrastructure 96 3.5
2.02 Quality of roads 100 3.2
2.03 Quality of railroad infrastructure 79 2.2
2.04 Quality of port infrastructure 113 3.0
2.05 Quality of air transport infrastructure 76 4.2
2.06 Available airline seat kilometers 86 95.4millions/week
2.07 Quality of electricity supply 69 5.0
2.08 Mobile-cellular telephone subscriptions 62 120.6/100 pop.
2.09 Fixed-telephone lines 25 36.0/100 pop.

72 4.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 35 -1.3% GDP
3.02 Gross national savings 106 14.0% GDP
3.03 Inflation 1 1.1annual % change
3.04 Government debt 105 74.1% GDP
3.05 Country credit rating 77 39.80-100 (best)

52 6.0 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.7
4.03 Tuberculosis incidence 48 21.0cases/100,000 pop.
4.04 Business impact of tuberculosis 53 5.9
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 48 5.8
4.07 Infant mortality 42 5.9deaths/1,000 live births
4.08 Life expectancy 58 75.5years
4.09 Quality of primary education 64 4.1
4.10 Primary education enrollment rate 60 96.3net %

59 4.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 58 96.7gross %
5.02 Tertiary education enrollment rate 45 58.3gross %
5.03 Quality of the education system 93 3.3
5.04 Quality of math and science education 29 4.8
5.05 Quality of management schools 85 4.0
5.06 Internet access in schools 85 3.9
5.07 Local availability of specialized training services 87 4.1
5.08 Extent of staff training 113 3.4

110 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 115 4.5
6.02 Extent of market dominance 112 3.2
6.03 Effectiveness of anti-monopoly policy 114 3.1
6.04 Effect of taxation on incentives to invest 98 3.3
6.05 Total tax rate 78 39.7% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 40 7.0days
6.08 Agricultural policy costs 130 2.9
6.09 Prevalence of non-tariff barriers 101 4.0
6.10 Trade tariffs 74 5.2% duty
6.11 Prevalence of foreign ownership 77 4.4
6.12 Business impact of rules on FDI 80 4.3
6.13 Burden of customs procedures 87 3.9
6.14 Imports 30 61.6% GDP
6.15 Degree of customer orientation 100 4.2
6.16 Buyer sophistication 128 2.4

92 4.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 105 4.0
7.02 Flexibility of wage determination 40 5.3
7.03 Hiring and firing practices 80 3.6
7.04 Redundancy costs 18 7.7weeks of salary
7.05 Effect of taxation on incentives to work 125 2.9
7.06 Pay and productivity 68 3.9
7.07 Reliance on professional management 128 3.3
7.08 Country capacity to retain talent 134 1.8
7.09 Country capacity to attract talent 132 2.0
7.10 Female participation in the labor force 79 0.77ratio to men

101 3.6 8th pillar: Financial market development
8.01 Availability of financial services 107 3.6
8.02 Affordability of financial services 116 3.0
8.03 Financing through local equity market 110 2.9
8.04 Ease of access to loans 86 3.6
8.05 Venture capital availability 95 2.6
8.06 Soundness of banks 88 4.4
8.07 Regulation of securities exchanges 109 3.6
8.08 Legal rights index 49 60-10 (best)

72 4.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 87 4.4
9.02 Firm-level technology absorption 117 3.9
9.03 FDI and technology transfer 101 3.9
9.04 Internet users 56 67.1% pop.
9.05 Fixed-broadband Internet subscriptions 46 18.9/100 pop.
9.06 Internet bandwidth 88 26.3kb/s/user
9.07 Mobile-broadband subscriptions 55 67.4/100 pop.

74 3.7 10th pillar: Market size
10.01 Domestic market size index 74 3.4
10.02 Foreign market size index 67 4.5
10.03 GDP (PPP) 74 101.8PPP $ billions
10.04 Exports 29 52.7% GDP

110 3.5 11th pillar: Business sophistication
11.01 Local supplier quantity 106 4.1
11.02 Local supplier quality 79 4.2
11.03 State of cluster development 100 3.4
11.04 Nature of competitive advantage 133 2.3
11.05 Value chain breadth 109 3.3
11.06 Control of international distribution 91 3.3
11.07 Production process sophistication 107 3.2
11.08 Extent of marketing 108 4.0
11.09 Willingness to delegate authority 90 4.0

95 3.1 12th pillar: Innovation
12.01 Capacity for innovation 117 3.5
12.02 Quality of scientific research institutions 47 4.2
12.03 Company spending on R&D 107 2.9
12.04 University-industry collaboration in R&D 95 3.2
12.05 Gov't procurement of advanced technology products 105 2.8
12.06 Availability of scientists and engineers 68 3.9
12.07 PCT patents 50 4.1applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2017-18

Rank 76 / 144 80 / 148 92 / 144 97 / 140 107 / 137

Score 4.1 4.1 3.9 3.9 3.8

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 107 3.8
Subindex A: Basic requirements 62 4.7

81 3.8 1st pillar: Institutions

50 4.62nd pillar: Infrastructure

73 4.6 3rd pillar: Macroeconomic environment

57 6.0 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 115 3.5

94 3.9 5th pillar: Higher education and training

74 4.3 6th pillar: Goods market efficiency

81 4.1 7th pillar: Labor market efficiency

115 3.3 8th pillar: Financial market development

75 4.2 9th pillar: Technological readiness

137 1.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 93 3.4

76 3.9 11th pillar: Business sophistication

105 2.9 12th pillar: Innovation
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The Global Competitiveness Index in detail Seychelles

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

81 3.8 1st pillar: Institutions
1.01 Property rights 60 4.4
1.02 Intellectual property protection 103 3.5
1.03 Diversion of public funds 90 3.1
1.04 Public trust in politicians 83 2.8
1.05 Irregular payments and bribes 84 3.6
1.06 Judicial independence 63 4.0
1.07 Favoritism in decisions of government officials 96 2.6
1.08 Efficiency of government spending 50 3.6
1.09 Burden of government regulation 29 4.0
1.10 Efficiency of legal framework in settling disputes 59 3.7
1.11 Efficiency of legal framework in challenging regulations 50 3.6
1.12 Transparency of government policymaking 54 4.3
1.13 Business costs of terrorism 102 4.5
1.14 Business costs of crime and violence 82 4.3
1.15 Organized crime 80 4.6
1.16 Reliability of police services 63 4.5
1.17 Ethical behavior of firms 89 3.6
1.18 Strength of auditing and reporting standards 126 3.6
1.19 Efficacy of corporate boards 124 4.1
1.20 Protection of minority shareholders’ interests 74 4.0
1.21 Strength of investor protection 90 5.00-10 (best)

50 4.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 41 4.7
2.02 Quality of roads 53 4.4

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 53 4.5
2.05 Quality of air transport infrastructure 57 4.7
2.06 Available airline seat kilometers 94 63.8millions/week
2.07 Quality of electricity supply 66 5.0
2.08 Mobile-cellular telephone subscriptions 10 161.2/100 pop.
2.09 Fixed-telephone lines 45 22.1/100 pop.

73 4.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 16 0.0% GDP
3.02 Gross national savings 110 13.1% GDP
3.03 Inflation 85 -1.0annual % change
3.04 Government debt 100 68.6% GDP
3.05 Country credit rating 112 27.30-100 (best)

57 6.0 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 5.2
4.03 Tuberculosis incidence 31 9.5cases/100,000 pop.
4.04 Business impact of tuberculosis 92 5.0
4.05 HIV prevalence 102 0.8% adult pop.
4.06 Business impact of HIV/AIDS 103 4.6
4.07 Infant mortality 65 11.7deaths/1,000 live births
4.08 Life expectancy 84 73.2years
4.09 Quality of primary education 51 4.4
4.10 Primary education enrollment rate 74 94.9net %

94 3.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 89 81.6gross %
5.02 Tertiary education enrollment rate 106 14.3gross %
5.03 Quality of the education system 63 3.7
5.04 Quality of math and science education 67 4.1
5.05 Quality of management schools 55 4.4
5.06 Internet access in schools 89 3.7
5.07 Local availability of specialized training services 102 3.9
5.08 Extent of staff training 42 4.3

74 4.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 80 5.0
6.02 Extent of market dominance 126 2.8
6.03 Effectiveness of anti-monopoly policy 90 3.4
6.04 Effect of taxation on incentives to invest 79 3.5
6.05 Total tax rate 36 30.1% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 119 32.0days
6.08 Agricultural policy costs 68 3.8
6.09 Prevalence of non-tariff barriers 43 4.6
6.10 Trade tariffs 40 2.5% duty
6.11 Prevalence of foreign ownership 60 4.7
6.12 Business impact of rules on FDI 71 4.5
6.13 Burden of customs procedures 82 3.9
6.14 Imports 5 110.1% GDP
6.15 Degree of customer orientation 125 3.7
6.16 Buyer sophistication 49 3.7

81 4.1 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 74 4.3
7.02 Flexibility of wage determination 116 4.2
7.03 Hiring and firing practices 81 3.6
7.04 Redundancy costs 45 12.0weeks of salary
7.05 Effect of taxation on incentives to work 80 3.7
7.06 Pay and productivity 39 4.4
7.07 Reliance on professional management 130 3.2
7.08 Country capacity to retain talent 81 3.2
7.09 Country capacity to attract talent 27 4.3
7.10 Female participation in the labor force n/a n/aratio to men

115 3.3 8th pillar: Financial market development
8.01 Availability of financial services 118 3.4
8.02 Affordability of financial services 100 3.4
8.03 Financing through local equity market 98 3.0
8.04 Ease of access to loans 112 3.1
8.05 Venture capital availability 115 2.3
8.06 Soundness of banks 77 4.6
8.07 Regulation of securities exchanges 95 3.8
8.08 Legal rights index 106 20-10 (best)

75 4.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 54 5.0
9.02 Firm-level technology absorption 54 4.6
9.03 FDI and technology transfer 66 4.4
9.04 Internet users 73 56.5% pop.
9.05 Fixed-broadband Internet subscriptions 57 14.9/100 pop.
9.06 Internet bandwidth 72 52.4kb/s/user
9.07 Mobile-broadband subscriptions 114 22.6/100 pop.

137 1.4 10th pillar: Market size
10.01 Domestic market size index 137 1.0
10.02 Foreign market size index 131 2.8
10.03 GDP (PPP) 137 2.6PPP $ billions
10.04 Exports 10 94.4% GDP

76 3.9 11th pillar: Business sophistication
11.01 Local supplier quantity 108 4.0
11.02 Local supplier quality 92 4.1
11.03 State of cluster development 71 3.7
11.04 Nature of competitive advantage 32 4.4
11.05 Value chain breadth 60 3.9
11.06 Control of international distribution 102 3.2
11.07 Production process sophistication 67 3.8
11.08 Extent of marketing 81 4.2
11.09 Willingness to delegate authority 119 3.7

105 2.9 12th pillar: Innovation
12.01 Capacity for innovation 106 3.7
12.02 Quality of scientific research institutions 110 3.1
12.03 Company spending on R&D 111 2.8
12.04 University-industry collaboration in R&D 124 2.7
12.05 Gov't procurement of advanced technology products 36 3.7
12.06 Availability of scientists and engineers 126 3.0
12.07 PCT patents 38 11.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 143 / 144 144 / 148 138 / 144 137 / 140 132 / 138 130 / 137

Score 2.8 3.0 3.1 3.1 3.2 3.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 130 3.2
Subindex A: Basic requirements 127 3.4

112 3.3 1st pillar: Institutions

120 2.62nd pillar: Infrastructure

128 3.2 3rd pillar: Macroeconomic environment

124 4.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 132 3.0

132 2.5 5th pillar: Higher education and training

125 3.7 6th pillar: Goods market efficiency

111 3.7 7th pillar: Labor market efficiency

118 3.2 8th pillar: Financial market development

128 2.5 9th pillar: Technological readiness

129 2.2 10th pillar: Market size

Subindex C: Innovation and sophistication factors 129 3.0

128 3.2 11th pillar: Business sophistication

125 2.7 12th pillar: Innovation
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The Global Competitiveness Index in detail Sierra Leone

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

112 3.3 1st pillar: Institutions
1.01 Property rights 117 3.6
1.02 Intellectual property protection 114 3.4
1.03 Diversion of public funds 100 2.9
1.04 Public trust in politicians 77 2.9
1.05 Irregular payments and bribes 125 2.7
1.06 Judicial independence 112 2.9
1.07 Favoritism in decisions of government officials 99 2.6
1.08 Efficiency of government spending 84 3.0
1.09 Burden of government regulation 85 3.2
1.10 Efficiency of legal framework in settling disputes 84 3.4
1.11 Efficiency of legal framework in challenging regulations 117 2.6
1.12 Transparency of government policymaking 94 3.7
1.13 Business costs of terrorism 110 4.4
1.14 Business costs of crime and violence 108 3.7
1.15 Organized crime 108 4.1
1.16 Reliability of police services 110 3.4
1.17 Ethical behavior of firms 116 3.2
1.18 Strength of auditing and reporting standards 127 3.5
1.19 Efficacy of corporate boards 120 4.2
1.20 Protection of minority shareholders’ interests 118 3.4
1.21 Strength of investor protection 79 5.30-10 (best)

120 2.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 121 2.6
2.02 Quality of roads 101 3.2

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 102 3.3
2.05 Quality of air transport infrastructure 127 2.8
2.06 Available airline seat kilometers 132 6.3millions/week
2.07 Quality of electricity supply 120 2.6
2.08 Mobile-cellular telephone subscriptions 101 97.6/100 pop.
2.09 Fixed-telephone lines 127 0.3/100 pop.

128 3.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 102 -4.8% GDP
3.02 Gross national savings 133 -1.1% GDP
3.03 Inflation 126 11.3annual % change
3.04 Government debt 76 53.4% GDP
3.05 Country credit rating 131 17.20-100 (best)

124 4.3 4th pillar: Health and primary education
4.01 Malaria incidence 69 30,928.0cases/100,000 pop.
4.02 Business impact of malaria 57 2.9
4.03 Tuberculosis incidence 123 307.0cases/100,000 pop.
4.04 Business impact of tuberculosis 129 3.6
4.05 HIV prevalence 118 1.7% adult pop.
4.06 Business impact of HIV/AIDS 123 3.6
4.07 Infant mortality 137 87.1deaths/1,000 live births
4.08 Life expectancy 135 51.3years
4.09 Quality of primary education 118 2.9
4.10 Primary education enrollment rate 15 99.1net %

132 2.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 121 43.3gross %
5.02 Tertiary education enrollment rate n/a n/agross %
5.03 Quality of the education system 99 3.2
5.04 Quality of math and science education 121 2.8
5.05 Quality of management schools 127 3.1
5.06 Internet access in schools 131 2.6
5.07 Local availability of specialized training services 132 3.2
5.08 Extent of staff training 121 3.3

125 3.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 133 3.9
6.02 Extent of market dominance 125 2.9
6.03 Effectiveness of anti-monopoly policy 125 2.8
6.04 Effect of taxation on incentives to invest 93 3.4
6.05 Total tax rate 42 31.0% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 60 10.0days
6.08 Agricultural policy costs 120 3.0
6.09 Prevalence of non-tariff barriers 123 3.7
6.10 Trade tariffs 129 14.6% duty
6.11 Prevalence of foreign ownership 99 4.1
6.12 Business impact of rules on FDI 94 4.2
6.13 Burden of customs procedures 117 3.3
6.14 Imports 42 55.1% GDP
6.15 Degree of customer orientation 127 3.7
6.16 Buyer sophistication 122 2.6

111 3.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 112 3.9
7.02 Flexibility of wage determination 112 4.3
7.03 Hiring and firing practices 96 3.4
7.04 Redundancy costs 135 75.5weeks of salary
7.05 Effect of taxation on incentives to work 95 3.5
7.06 Pay and productivity 117 3.3
7.07 Reliance on professional management 103 3.7
7.08 Country capacity to retain talent 102 3.0
7.09 Country capacity to attract talent 82 3.1
7.10 Female participation in the labor force 9 0.96ratio to men

118 3.2 8th pillar: Financial market development
8.01 Availability of financial services 123 3.3
8.02 Affordability of financial services 118 3.0
8.03 Financing through local equity market 107 2.9
8.04 Ease of access to loans 128 2.7
8.05 Venture capital availability 111 2.4
8.06 Soundness of banks 119 3.6
8.07 Regulation of securities exchanges 124 3.3
8.08 Legal rights index 69 50-10 (best)

128 2.5 9th pillar: Technological readiness
9.01 Availability of latest technologies 133 3.0
9.02 Firm-level technology absorption 126 3.5
9.03 FDI and technology transfer 127 3.3
9.04 Internet users 129 11.8% pop.
9.05 Fixed-broadband Internet subscriptions 137 0.0/100 pop.
9.06 Internet bandwidth 134 1.0kb/s/user
9.07 Mobile-broadband subscriptions 112 23.4/100 pop.

129 2.2 10th pillar: Market size
10.01 Domestic market size index 128 2.1
10.02 Foreign market size index 133 2.6
10.03 GDP (PPP) 129 10.8PPP $ billions
10.04 Exports 115 16.7% GDP

128 3.2 11th pillar: Business sophistication
11.01 Local supplier quantity 112 4.0
11.02 Local supplier quality 126 3.4
11.03 State of cluster development 122 3.0
11.04 Nature of competitive advantage 124 2.5
11.05 Value chain breadth 127 2.9
11.06 Control of international distribution 117 3.0
11.07 Production process sophistication 127 2.7
11.08 Extent of marketing 133 3.4
11.09 Willingness to delegate authority 83 4.1

125 2.7 12th pillar: Innovation
12.01 Capacity for innovation 126 3.3
12.02 Quality of scientific research institutions 131 2.6
12.03 Company spending on R&D 114 2.8
12.04 University-industry collaboration in R&D 112 2.8
12.05 Gov't procurement of advanced technology products 87 3.1
12.06 Availability of scientists and engineers 127 2.9
12.07 PCT patents 101 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 2 / 144 2 / 148 2 / 144 2 / 140 2 / 138 3 / 137

Score 5.7 5.6 5.6 5.7 5.7 5.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Singapore (3rd, down one) posts an excellent performance across the
board. It continues to lead the Higher education and training pillar and
the Goods market efficiency pillar, and features in the top 10 of six
others. In particular, Singapore ranks first worldwide for public sector
performance, one of the categories of the Institutions pillar, where it
also excels (2nd). The country also possesses superior transport
infrastructure (2nd), its labor market is extremely efficient (2nd), and its

financial sector is well developed, stable and trustworthy (3rd).
Singapore’s macroeconomic environment (18th) has slightly
deteriorated as a result of a persisting deflationary spell. There exists
room for improvement among innovation (9th) and business
sophistication factors (18th). Singapore continues to lag behind the
world’s most prolific innovation powerhouses in these areas.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 3 5.7
Subindex A: Basic requirements 2 6.3

2 6.1 1st pillar: Institutions

2 6.52nd pillar: Infrastructure

18 6.0 3rd pillar: Macroeconomic environment

3 6.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 2 5.7

1 6.3 5th pillar: Higher education and training

1 5.8 6th pillar: Goods market efficiency

2 5.8 7th pillar: Labor market efficiency

3 5.7 8th pillar: Financial market development

14 6.1 9th pillar: Technological readiness

35 4.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 12 5.2

18 5.2 11th pillar: Business sophistication

9 5.3 12th pillar: Innovation
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The Global Competitiveness Index in detail Singapore

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

2 6.1 1st pillar: Institutions
1.01 Property rights 3 6.4
1.02 Intellectual property protection 4 6.2
1.03 Diversion of public funds 4 6.2
1.04 Public trust in politicians 1 6.4
1.05 Irregular payments and bribes 3 6.7
1.06 Judicial independence 19 5.7
1.07 Favoritism in decisions of government officials 1 5.9
1.08 Efficiency of government spending 2 6.1
1.09 Burden of government regulation 1 5.6
1.10 Efficiency of legal framework in settling disputes 1 6.2
1.11 Efficiency of legal framework in challenging regulations 16 4.7
1.12 Transparency of government policymaking 2 6.3
1.13 Business costs of terrorism 48 5.4
1.14 Business costs of crime and violence 6 6.0
1.15 Organized crime 5 6.4
1.16 Reliability of police services 3 6.5
1.17 Ethical behavior of firms 3 6.2
1.18 Strength of auditing and reporting standards 3 6.4
1.19 Efficacy of corporate boards 10 6.1
1.20 Protection of minority shareholders’ interests 4 5.7
1.21 Strength of investor protection 1 8.30-10 (best)

2 6.52nd pillar: Infrastructure
2.01 Quality of overall infrastructure 2 6.4
2.02 Quality of roads 2 6.3
2.03 Quality of railroad infrastructure 4 5.9
2.04 Quality of port infrastructure 2 6.7
2.05 Quality of air transport infrastructure 1 6.9
2.06 Available airline seat kilometers 21 2,633.0millions/week
2.07 Quality of electricity supply 3 6.9
2.08 Mobile-cellular telephone subscriptions 23 146.9/100 pop.
2.09 Fixed-telephone lines 27 35.0/100 pop.

18 6.0 3rd pillar: Macroeconomic environment
3.01 Government budget balance 3 3.3% GDP
3.02 Gross national savings 3 44.4% GDP
3.03 Inflation 76 -0.5annual % change
3.04 Government debt 128 112.0% GDP
3.05 Country credit rating 6 93.20-100 (best)

3 6.8 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.2
4.03 Tuberculosis incidence 69 44.0cases/100,000 pop.
4.04 Business impact of tuberculosis 40 6.2
4.05 HIV prevalence 1 0.0% adult pop.
4.06 Business impact of HIV/AIDS 24 6.4
4.07 Infant mortality 7 2.1deaths/1,000 live births
4.08 Life expectancy 8 82.6years
4.09 Quality of primary education 3 6.2
4.10 Primary education enrollment rate 1 100.0net %

1 6.3 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 25 108.1gross %
5.02 Tertiary education enrollment rate 4 92.2gross %
5.03 Quality of the education system 2 5.8
5.04 Quality of math and science education 1 6.5
5.05 Quality of management schools 4 6.0
5.06 Internet access in schools 1 6.2
5.07 Local availability of specialized training services 4 6.0
5.08 Extent of staff training 5 5.4

1 5.8 6th pillar: Goods market efficiency
6.01 Intensity of local competition 16 5.7
6.02 Extent of market dominance 11 5.0
6.03 Effectiveness of anti-monopoly policy 7 5.3
6.04 Effect of taxation on incentives to invest 5 5.9
6.05 Total tax rate 11 19.1% profits
6.06 No. of procedures to start a business 7 3
6.07 Time to start a business 4 2.5days
6.08 Agricultural policy costs 2 5.4
6.09 Prevalence of non-tariff barriers 1 5.9
6.10 Trade tariffs 2 0.0% duty
6.11 Prevalence of foreign ownership 2 6.1
6.12 Business impact of rules on FDI 1 6.1
6.13 Burden of customs procedures 1 6.3
6.14 Imports 3 147.6% GDP
6.15 Degree of customer orientation 12 5.7
6.16 Buyer sophistication 14 4.6

2 5.8 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 2 6.2
7.02 Flexibility of wage determination 5 6.0
7.03 Hiring and firing practices 3 5.6
7.04 Redundancy costs 5 3.0weeks of salary
7.05 Effect of taxation on incentives to work 1 6.2
7.06 Pay and productivity 2 5.5
7.07 Reliance on professional management 4 6.2
7.08 Country capacity to retain talent 5 5.5
7.09 Country capacity to attract talent 4 5.9
7.10 Female participation in the labor force 73 0.80ratio to men

3 5.7 8th pillar: Financial market development
8.01 Availability of financial services 4 5.8
8.02 Affordability of financial services 2 5.5
8.03 Financing through local equity market 6 5.5
8.04 Ease of access to loans 3 5.5
8.05 Venture capital availability 4 4.8
8.06 Soundness of banks 6 6.4
8.07 Regulation of securities exchanges 1 6.4
8.08 Legal rights index 22 80-10 (best)

14 6.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 15 6.1
9.02 Firm-level technology absorption 14 5.6
9.03 FDI and technology transfer 2 5.9
9.04 Internet users 25 81.0% pop.
9.05 Fixed-broadband Internet subscriptions 36 25.4/100 pop.
9.06 Internet bandwidth 5 982.9kb/s/user
9.07 Mobile-broadband subscriptions 4 144.6/100 pop.

35 4.8 10th pillar: Market size
10.01 Domestic market size index 44 4.4
10.02 Foreign market size index 13 6.0
10.03 GDP (PPP) 39 492.6PPP $ billions
10.04 Exports 3 161.3% GDP

18 5.2 11th pillar: Business sophistication
11.01 Local supplier quantity 73 4.5
11.02 Local supplier quality 29 5.1
11.03 State of cluster development 10 5.2
11.04 Nature of competitive advantage 17 5.7
11.05 Value chain breadth 14 5.2
11.06 Control of international distribution 25 4.6
11.07 Production process sophistication 16 5.6
11.08 Extent of marketing 17 5.2
11.09 Willingness to delegate authority 17 5.5

9 5.3 12th pillar: Innovation
12.01 Capacity for innovation 20 5.1
12.02 Quality of scientific research institutions 12 5.7
12.03 Company spending on R&D 17 5.0
12.04 University-industry collaboration in R&D 8 5.3
12.05 Gov't procurement of advanced technology products 5 4.9
12.06 Availability of scientists and engineers 9 5.2
12.07 PCT patents 12 144.9applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 71 / 144 78 / 148 75 / 144 67 / 140 65 / 138 59 / 137

Score 4.1 4.1 4.1 4.2 4.3 4.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 59 4.3
Subindex A: Basic requirements 52 4.8

93 3.5 1st pillar: Institutions

63 4.32nd pillar: Infrastructure

35 5.4 3rd pillar: Macroeconomic environment

47 6.1 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 44 4.5

62 4.5 5th pillar: Higher education and training

55 4.5 6th pillar: Goods market efficiency

87 4.0 7th pillar: Labor market efficiency

32 4.6 8th pillar: Financial market development

42 5.1 9th pillar: Technological readiness

61 4.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 56 3.8

54 4.2 11th pillar: Business sophistication

67 3.3 12th pillar: Innovation
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The Global Competitiveness Index in detail Slovak Republic

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

93 3.5 1st pillar: Institutions
1.01 Property rights 79 4.1
1.02 Intellectual property protection 60 4.3
1.03 Diversion of public funds 117 2.5
1.04 Public trust in politicians 109 2.1
1.05 Irregular payments and bribes 79 3.7
1.06 Judicial independence 119 2.8
1.07 Favoritism in decisions of government officials 130 1.9
1.08 Efficiency of government spending 94 2.7
1.09 Burden of government regulation 129 2.4
1.10 Efficiency of legal framework in settling disputes 131 2.2
1.11 Efficiency of legal framework in challenging regulations 129 2.2
1.12 Transparency of government policymaking 87 3.8
1.13 Business costs of terrorism 28 5.8
1.14 Business costs of crime and violence 62 4.8
1.15 Organized crime 64 5.0
1.16 Reliability of police services 106 3.5
1.17 Ethical behavior of firms 105 3.4
1.18 Strength of auditing and reporting standards 27 5.5
1.19 Efficacy of corporate boards 43 5.1
1.20 Protection of minority shareholders’ interests 81 3.9
1.21 Strength of investor protection 79 5.30-10 (best)

63 4.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 62 4.2
2.02 Quality of roads 73 4.0
2.03 Quality of railroad infrastructure 25 4.4
2.04 Quality of port infrastructure 111 3.0
2.05 Quality of air transport infrastructure 108 3.5
2.06 Available airline seat kilometers 108 39.3millions/week
2.07 Quality of electricity supply 34 6.0
2.08 Mobile-cellular telephone subscriptions 45 128.0/100 pop.
2.09 Fixed-telephone lines 68 15.1/100 pop.

35 5.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 49 -2.0% GDP
3.02 Gross national savings 61 21.9% GDP
3.03 Inflation 75 -0.5annual % change
3.04 Government debt 73 52.3% GDP
3.05 Country credit rating 30 73.60-100 (best)

47 6.1 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.8
4.03 Tuberculosis incidence 17 6.5cases/100,000 pop.
4.04 Business impact of tuberculosis 35 6.3
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 32 6.2
4.07 Infant mortality 41 5.8deaths/1,000 live births
4.08 Life expectancy 44 77.2years
4.09 Quality of primary education 74 4.0
4.10 Primary education enrollment rate n/a n/anet %

62 4.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 69 92.5gross %
5.02 Tertiary education enrollment rate 54 52.9gross %
5.03 Quality of the education system 118 2.8
5.04 Quality of math and science education 82 3.8
5.05 Quality of management schools 105 3.7
5.06 Internet access in schools 38 4.9
5.07 Local availability of specialized training services 74 4.2
5.08 Extent of staff training 66 4.0

55 4.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 36 5.4
6.02 Extent of market dominance 88 3.5
6.03 Effectiveness of anti-monopoly policy 76 3.6
6.04 Effect of taxation on incentives to invest 70 3.6
6.05 Total tax rate 113 51.6% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 72 11.5days
6.08 Agricultural policy costs 107 3.3
6.09 Prevalence of non-tariff barriers 60 4.5
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 6 5.9
6.12 Business impact of rules on FDI 15 5.5
6.13 Burden of customs procedures 53 4.5
6.14 Imports 8 93.2% GDP
6.15 Degree of customer orientation 58 4.7
6.16 Buyer sophistication 101 2.9

87 4.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 75 4.3
7.02 Flexibility of wage determination 60 5.0
7.03 Hiring and firing practices 118 3.1
7.04 Redundancy costs 80 18.8weeks of salary
7.05 Effect of taxation on incentives to work 131 2.7
7.06 Pay and productivity 44 4.4
7.07 Reliance on professional management 55 4.5
7.08 Country capacity to retain talent 125 2.5
7.09 Country capacity to attract talent 130 2.0
7.10 Female participation in the labor force 67 0.82ratio to men

32 4.6 8th pillar: Financial market development
8.01 Availability of financial services 35 4.7
8.02 Affordability of financial services 37 4.4
8.03 Financing through local equity market 74 3.5
8.04 Ease of access to loans 23 4.7
8.05 Venture capital availability 49 3.2
8.06 Soundness of banks 15 5.9
8.07 Regulation of securities exchanges 53 4.7
8.08 Legal rights index 30 70-10 (best)

42 5.1 9th pillar: Technological readiness
9.01 Availability of latest technologies 39 5.4
9.02 Firm-level technology absorption 47 4.8
9.03 FDI and technology transfer 16 5.2
9.04 Internet users 27 80.5% pop.
9.05 Fixed-broadband Internet subscriptions 39 24.5/100 pop.
9.06 Internet bandwidth 73 52.4kb/s/user
9.07 Mobile-broadband subscriptions 42 78.7/100 pop.

61 4.1 10th pillar: Market size
10.01 Domestic market size index 68 3.7
10.02 Foreign market size index 40 5.2
10.03 GDP (PPP) 65 170.1PPP $ billions
10.04 Exports 9 96.0% GDP

54 4.2 11th pillar: Business sophistication
11.01 Local supplier quantity 99 4.1
11.02 Local supplier quality 32 5.0
11.03 State of cluster development 57 3.8
11.04 Nature of competitive advantage 75 3.4
11.05 Value chain breadth 52 4.0
11.06 Control of international distribution 75 3.6
11.07 Production process sophistication 30 4.8
11.08 Extent of marketing 76 4.4
11.09 Willingness to delegate authority 59 4.5

67 3.3 12th pillar: Innovation
12.01 Capacity for innovation 48 4.3
12.02 Quality of scientific research institutions 71 3.8
12.03 Company spending on R&D 65 3.4
12.04 University-industry collaboration in R&D 77 3.3
12.05 Gov't procurement of advanced technology products 79 3.2
12.06 Availability of scientists and engineers 104 3.5
12.07 PCT patents 36 11.3applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 56 / 144 62 / 148 70 / 144 59 / 140 56 / 138 48 / 137

Score 4.3 4.3 4.2 4.3 4.4 4.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 48 4.5
Subindex A: Basic requirements 35 5.1

56 4.1 1st pillar: Institutions

39 4.82nd pillar: Infrastructure

40 5.2 3rd pillar: Macroeconomic environment

14 6.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 53 4.4

24 5.4 5th pillar: Higher education and training

40 4.6 6th pillar: Goods market efficiency

82 4.1 7th pillar: Labor market efficiency

106 3.4 8th pillar: Financial market development

35 5.4 9th pillar: Technological readiness

82 3.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 37 4.2

41 4.4 11th pillar: Business sophistication

35 4.0 12th pillar: Innovation

1

7

1st pillar:
Institutions

2nd pillar:
Infrastructure

3rd pillar:
Macroeconomic
environment

4th pillar:
Health and primary
education

5th pillar:
Higher education
and training

6th pillar:
Goods market
efficiency7th pillar:

Labor market
efficiency

8th pillar:
Financial market

development

9th pillar:
Technological

readiness

10th pillar:
Market size

11th pillar:
Business

sophistication

12th pillar:
Innovation

Slovenia Europe and North America

Source: World Economic Forum, Executive Opinion Survey 2017

18.2
16.5
13.9
10.8

8.4
7.7
5.4
4.9
4.4
3.8
2.3
2.1
0.7
0.6
0.3
0.0

Tax rates
Inefficient government bureaucracy
Restrictive labor regulations
Tax regulations
Policy instability
Access to financing
Corruption
Poor work ethic in national labor force
Inadequately educated workforce
Insufficient capacity to innovate
Inadequate supply of infrastructure
Government instability/coups
Foreign currency regulations
Poor public health
Inflation
Crime and theft

0 5 10 15 20

Slovenia 48th / 137

Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions

GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)

2.1

44.0

21,320.2

0.06

Economy Profiles

266  |  The Global Competitiveness Report 2017–2018



The Global Competitiveness Index in detail Slovenia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

56 4.1 1st pillar: Institutions
1.01 Property rights 64 4.4
1.02 Intellectual property protection 39 4.7
1.03 Diversion of public funds 69 3.5
1.04 Public trust in politicians 92 2.5
1.05 Irregular payments and bribes 36 4.9
1.06 Judicial independence 76 3.7
1.07 Favoritism in decisions of government officials 88 2.8
1.08 Efficiency of government spending 97 2.7
1.09 Burden of government regulation 118 2.7
1.10 Efficiency of legal framework in settling disputes 90 3.2
1.11 Efficiency of legal framework in challenging regulations 107 2.6
1.12 Transparency of government policymaking 67 4.0
1.13 Business costs of terrorism 38 5.6
1.14 Business costs of crime and violence 15 5.6
1.15 Organized crime 36 5.4
1.16 Reliability of police services 41 5.3
1.17 Ethical behavior of firms 57 4.0
1.18 Strength of auditing and reporting standards 73 4.5
1.19 Efficacy of corporate boards 83 4.6
1.20 Protection of minority shareholders’ interests 107 3.6
1.21 Strength of investor protection 9 7.50-10 (best)

39 4.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 44 4.6
2.02 Quality of roads 51 4.4
2.03 Quality of railroad infrastructure 62 2.9
2.04 Quality of port infrastructure 31 5.0
2.05 Quality of air transport infrastructure 71 4.3
2.06 Available airline seat kilometers 123 19.1millions/week
2.07 Quality of electricity supply 22 6.4
2.08 Mobile-cellular telephone subscriptions 75 114.6/100 pop.
2.09 Fixed-telephone lines 26 35.1/100 pop.

40 5.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 44 -1.8% GDP
3.02 Gross national savings 40 26.5% GDP
3.03 Inflation 61 -0.1annual % change
3.04 Government debt 111 78.9% GDP
3.05 Country credit rating 44 64.90-100 (best)

14 6.5 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.6
4.03 Tuberculosis incidence 19 7.2cases/100,000 pop.
4.04 Business impact of tuberculosis 19 6.6
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 25 6.4
4.07 Infant mortality 7 2.1deaths/1,000 live births
4.08 Life expectancy 29 81.1years
4.09 Quality of primary education 22 5.2
4.10 Primary education enrollment rate 40 97.7net %

24 5.4 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 19 110.7gross %
5.02 Tertiary education enrollment rate 13 82.9gross %
5.03 Quality of the education system 52 4.0
5.04 Quality of math and science education 11 5.4
5.05 Quality of management schools 53 4.4
5.06 Internet access in schools 23 5.4
5.07 Local availability of specialized training services 51 4.7
5.08 Extent of staff training 52 4.1

40 4.6 6th pillar: Goods market efficiency
6.01 Intensity of local competition 38 5.4
6.02 Extent of market dominance 26 4.3
6.03 Effectiveness of anti-monopoly policy 60 3.8
6.04 Effect of taxation on incentives to invest 113 3.0
6.05 Total tax rate 42 31.0% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 40 7.0days
6.08 Agricultural policy costs 86 3.6
6.09 Prevalence of non-tariff barriers 44 4.6
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 104 3.9
6.12 Business impact of rules on FDI 104 4.1
6.13 Burden of customs procedures 28 5.0
6.14 Imports 16 79.6% GDP
6.15 Degree of customer orientation 35 5.1
6.16 Buyer sophistication 75 3.3

82 4.1 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 62 4.4
7.02 Flexibility of wage determination 107 4.4
7.03 Hiring and firing practices 132 2.4
7.04 Redundancy costs 39 10.7weeks of salary
7.05 Effect of taxation on incentives to work 135 2.3
7.06 Pay and productivity 77 3.8
7.07 Reliance on professional management 69 4.2
7.08 Country capacity to retain talent 93 3.1
7.09 Country capacity to attract talent 114 2.5
7.10 Female participation in the labor force 27 0.91ratio to men

106 3.4 8th pillar: Financial market development
8.01 Availability of financial services 91 3.9
8.02 Affordability of financial services 62 3.9
8.03 Financing through local equity market 93 3.1
8.04 Ease of access to loans 106 3.3
8.05 Venture capital availability 63 2.9
8.06 Soundness of banks 104 4.1
8.07 Regulation of securities exchanges 98 3.8
8.08 Legal rights index 95 30-10 (best)

35 5.4 9th pillar: Technological readiness
9.01 Availability of latest technologies 26 5.7
9.02 Firm-level technology absorption 45 4.9
9.03 FDI and technology transfer 83 4.2
9.04 Internet users 42 75.5% pop.
9.05 Fixed-broadband Internet subscriptions 30 28.3/100 pop.
9.06 Internet bandwidth 14 239.2kb/s/user
9.07 Mobile-broadband subscriptions 65 62.3/100 pop.

82 3.4 10th pillar: Market size
10.01 Domestic market size index 91 3.0
10.02 Foreign market size index 65 4.6
10.03 GDP (PPP) 87 66.2PPP $ billions
10.04 Exports 13 91.0% GDP

41 4.4 11th pillar: Business sophistication
11.01 Local supplier quantity 41 4.8
11.02 Local supplier quality 18 5.3
11.03 State of cluster development 77 3.7
11.04 Nature of competitive advantage 36 4.3
11.05 Value chain breadth 62 3.9
11.06 Control of international distribution 41 4.1
11.07 Production process sophistication 33 4.7
11.08 Extent of marketing 79 4.3
11.09 Willingness to delegate authority 60 4.4

35 4.0 12th pillar: Innovation
12.01 Capacity for innovation 32 4.8
12.02 Quality of scientific research institutions 29 4.9
12.03 Company spending on R&D 33 4.2
12.04 University-industry collaboration in R&D 44 3.8
12.05 Gov't procurement of advanced technology products 121 2.6
12.06 Availability of scientists and engineers 69 3.9
12.07 PCT patents 23 71.9applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 52 / 144 53 / 148 56 / 144 49 / 140 47 / 138 61 / 137

Score 4.4 4.4 4.4 4.4 4.5 4.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

South Africa (61st) remains one of the most competitive countries in
sub-Saharan Africa, and among the region’s most innovative (39th)—
but it drops 14 positions in the overall rankings this year. South Africa’s
economy is nearly at a standstill, with GDP growth forecast at just 1.0
percent in 2017 and 1.2 percent in 2018—hit by persistently low
international demand for its commodities, while its unemployment rate

is currently estimated above 25 percent and rising. Political uncertainty
in 2017 has decreased the confidence of South African business
leaders: although still relatively good in the African context, the
country’s institutional environment (76th), financial markets (44th), and
goods market efficiency (54th) are all rated as weaker than last year.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 61 4.3
Subindex A: Basic requirements 92 4.3

76 3.8 1st pillar: Institutions

61 4.32nd pillar: Infrastructure

82 4.5 3rd pillar: Macroeconomic environment

121 4.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 52 4.4

85 4.1 5th pillar: Higher education and training

54 4.5 6th pillar: Goods market efficiency

93 4.0 7th pillar: Labor market efficiency

44 4.4 8th pillar: Financial market development

54 4.6 9th pillar: Technological readiness

30 4.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 39 4.1

37 4.5 11th pillar: Business sophistication

39 3.8 12th pillar: Innovation
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The Global Competitiveness Index in detail South Africa

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

76 3.8 1st pillar: Institutions
1.01 Property rights 56 4.5
1.02 Intellectual property protection 36 4.8
1.03 Diversion of public funds 109 2.6
1.04 Public trust in politicians 114 2.0
1.05 Irregular payments and bribes 91 3.4
1.06 Judicial independence 36 4.9
1.07 Favoritism in decisions of government officials 127 2.0
1.08 Efficiency of government spending 103 2.6
1.09 Burden of government regulation 89 3.2
1.10 Efficiency of legal framework in settling disputes 31 4.6
1.11 Efficiency of legal framework in challenging regulations 36 4.0
1.12 Transparency of government policymaking 74 3.9
1.13 Business costs of terrorism 92 4.7
1.14 Business costs of crime and violence 133 2.6
1.15 Organized crime 122 3.6
1.16 Reliability of police services 118 3.2
1.17 Ethical behavior of firms 72 3.8
1.18 Strength of auditing and reporting standards 30 5.4
1.19 Efficacy of corporate boards 34 5.3
1.20 Protection of minority shareholders’ interests 30 4.9
1.21 Strength of investor protection 21 7.00-10 (best)

61 4.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 72 4.1
2.02 Quality of roads 50 4.4
2.03 Quality of railroad infrastructure 47 3.5
2.04 Quality of port infrastructure 37 4.8
2.05 Quality of air transport infrastructure 25 5.6
2.06 Available airline seat kilometers 29 1,273.6millions/week
2.07 Quality of electricity supply 97 3.9
2.08 Mobile-cellular telephone subscriptions 27 142.4/100 pop.
2.09 Fixed-telephone lines 93 6.6/100 pop.

82 4.5 3rd pillar: Macroeconomic environment
3.01 Government budget balance 81 -3.5% GDP
3.02 Gross national savings 95 16.2% GDP
3.03 Inflation 105 6.3annual % change
3.04 Government debt 69 50.5% GDP
3.05 Country credit rating 63 54.00-100 (best)

121 4.5 4th pillar: Health and primary education
4.01 Malaria incidence 30 21.2cases/100,000 pop.
4.02 Business impact of malaria 31 4.7
4.03 Tuberculosis incidence 137 834.0cases/100,000 pop.
4.04 Business impact of tuberculosis 132 3.3
4.05 HIV prevalence 134 18.9% adult pop.
4.06 Business impact of HIV/AIDS 128 3.2
4.07 Infant mortality 105 33.6deaths/1,000 live births
4.08 Life expectancy 129 57.4years
4.09 Quality of primary education 116 3.0
4.10 Primary education enrollment rate 50 97.1net %

85 4.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 54 98.8gross %
5.02 Tertiary education enrollment rate 99 19.4gross %
5.03 Quality of the education system 114 2.8
5.04 Quality of math and science education 128 2.6
5.05 Quality of management schools 45 4.5
5.06 Internet access in schools 95 3.6
5.07 Local availability of specialized training services 54 4.6
5.08 Extent of staff training 39 4.3

54 4.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 44 5.4
6.02 Extent of market dominance 52 3.9
6.03 Effectiveness of anti-monopoly policy 28 4.5
6.04 Effect of taxation on incentives to invest 59 3.7
6.05 Total tax rate 31 28.8% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 125 43.0days
6.08 Agricultural policy costs 78 3.6
6.09 Prevalence of non-tariff barriers 69 4.4
6.10 Trade tariffs 78 6.3% duty
6.11 Prevalence of foreign ownership 47 4.9
6.12 Business impact of rules on FDI 85 4.3
6.13 Burden of customs procedures 66 4.2
6.14 Imports 89 36.1% GDP
6.15 Degree of customer orientation 67 4.6
6.16 Buyer sophistication 35 3.9

93 4.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 137 3.1
7.02 Flexibility of wage determination 132 3.4
7.03 Hiring and firing practices 125 2.9
7.04 Redundancy costs 27 9.3weeks of salary
7.05 Effect of taxation on incentives to work 83 3.7
7.06 Pay and productivity 99 3.5
7.07 Reliance on professional management 43 4.6
7.08 Country capacity to retain talent 78 3.3
7.09 Country capacity to attract talent 66 3.3
7.10 Female participation in the labor force 72 0.80ratio to men

44 4.4 8th pillar: Financial market development
8.01 Availability of financial services 32 5.0
8.02 Affordability of financial services 48 4.1
8.03 Financing through local equity market 25 4.6
8.04 Ease of access to loans 62 3.9
8.05 Venture capital availability 66 2.9
8.06 Soundness of banks 37 5.5
8.07 Regulation of securities exchanges 46 4.8
8.08 Legal rights index 69 50-10 (best)

54 4.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 45 5.2
9.02 Firm-level technology absorption 38 5.0
9.03 FDI and technology transfer 60 4.5
9.04 Internet users 76 54.0% pop.
9.05 Fixed-broadband Internet subscriptions 98 2.8/100 pop.
9.06 Internet bandwidth 11 263.0kb/s/user
9.07 Mobile-broadband subscriptions 71 58.6/100 pop.

30 4.9 10th pillar: Market size
10.01 Domestic market size index 30 4.8
10.02 Foreign market size index 36 5.3
10.03 GDP (PPP) 30 739.4PPP $ billions
10.04 Exports 83 30.3% GDP

37 4.5 11th pillar: Business sophistication
11.01 Local supplier quantity 46 4.7
11.02 Local supplier quality 42 4.7
11.03 State of cluster development 29 4.5
11.04 Nature of competitive advantage 58 3.7
11.05 Value chain breadth 46 4.2
11.06 Control of international distribution 38 4.1
11.07 Production process sophistication 40 4.5
11.08 Extent of marketing 30 4.9
11.09 Willingness to delegate authority 24 5.0

39 3.8 12th pillar: Innovation
12.01 Capacity for innovation 30 4.9
12.02 Quality of scientific research institutions 42 4.4
12.03 Company spending on R&D 32 4.3
12.04 University-industry collaboration in R&D 29 4.4
12.05 Gov't procurement of advanced technology products 57 3.4
12.06 Availability of scientists and engineers 100 3.5
12.07 PCT patents 49 5.8applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 36 / 144 35 / 148 35 / 144 33 / 140 32 / 138 34 / 137

Score 4.6 4.6 4.5 4.6 4.7 4.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 34 4.7
Subindex A: Basic requirements 33 5.2

54 4.1 1st pillar: Institutions

12 5.92nd pillar: Infrastructure

90 4.4 3rd pillar: Macroeconomic environment

32 6.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 30 4.8

28 5.2 5th pillar: Higher education and training

49 4.5 6th pillar: Goods market efficiency

70 4.2 7th pillar: Labor market efficiency

68 4.0 8th pillar: Financial market development

28 5.7 9th pillar: Technological readiness

17 5.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 38 4.2

29 4.6 11th pillar: Business sophistication

42 3.7 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Spain

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

54 4.1 1st pillar: Institutions
1.01 Property rights 47 4.7
1.02 Intellectual property protection 45 4.5
1.03 Diversion of public funds 96 3.0
1.04 Public trust in politicians 104 2.2
1.05 Irregular payments and bribes 41 4.7
1.06 Judicial independence 58 4.2
1.07 Favoritism in decisions of government officials 83 2.9
1.08 Efficiency of government spending 74 3.1
1.09 Burden of government regulation 113 2.8
1.10 Efficiency of legal framework in settling disputes 73 3.5
1.11 Efficiency of legal framework in challenging regulations 76 3.2
1.12 Transparency of government policymaking 57 4.2
1.13 Business costs of terrorism 53 5.3
1.14 Business costs of crime and violence 26 5.3
1.15 Organized crime 32 5.5
1.16 Reliability of police services 12 6.2
1.17 Ethical behavior of firms 85 3.6
1.18 Strength of auditing and reporting standards 60 4.8
1.19 Efficacy of corporate boards 40 5.1
1.20 Protection of minority shareholders’ interests 67 4.0
1.21 Strength of investor protection 31 6.50-10 (best)

12 5.92nd pillar: Infrastructure
2.01 Quality of overall infrastructure 18 5.5
2.02 Quality of roads 16 5.5
2.03 Quality of railroad infrastructure 11 5.5
2.04 Quality of port infrastructure 14 5.5
2.05 Quality of air transport infrastructure 14 5.8
2.06 Available airline seat kilometers 9 4,755.6millions/week
2.07 Quality of electricity supply 25 6.2
2.08 Mobile-cellular telephone subscriptions 85 109.7/100 pop.
2.09 Fixed-telephone lines 17 41.3/100 pop.

90 4.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 100 -4.6% GDP
3.02 Gross national savings 59 22.4% GDP
3.03 Inflation 67 -0.2annual % change
3.04 Government debt 122 99.3% GDP
3.05 Country credit rating 40 67.50-100 (best)

32 6.3 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.8
4.03 Tuberculosis incidence 34 12.0cases/100,000 pop.
4.04 Business impact of tuberculosis 23 6.6
4.05 HIV prevalence 73 0.4% adult pop.
4.06 Business impact of HIV/AIDS 31 6.2
4.07 Infant mortality 26 3.5deaths/1,000 live births
4.08 Life expectancy 4 83.4years
4.09 Quality of primary education 55 4.2
4.10 Primary education enrollment rate 11 99.4net %

28 5.2 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 7 129.8gross %
5.02 Tertiary education enrollment rate 6 89.7gross %
5.03 Quality of the education system 67 3.7
5.04 Quality of math and science education 72 4.1
5.05 Quality of management schools 13 5.6
5.06 Internet access in schools 46 4.7
5.07 Local availability of specialized training services 60 4.4
5.08 Extent of staff training 85 3.7

49 4.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 23 5.5
6.02 Extent of market dominance 30 4.3
6.03 Effectiveness of anti-monopoly policy 41 4.1
6.04 Effect of taxation on incentives to invest 88 3.4
6.05 Total tax rate 107 49.0% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 77 13.0days
6.08 Agricultural policy costs 81 3.6
6.09 Prevalence of non-tariff barriers 38 4.7
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 30 5.2
6.12 Business impact of rules on FDI 49 4.9
6.13 Burden of customs procedures 40 4.7
6.14 Imports 99 30.8% GDP
6.15 Degree of customer orientation 39 5.1
6.16 Buyer sophistication 67 3.4

70 4.2 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 78 4.3
7.02 Flexibility of wage determination 73 4.8
7.03 Hiring and firing practices 115 3.2
7.04 Redundancy costs 77 17.4weeks of salary
7.05 Effect of taxation on incentives to work 99 3.4
7.06 Pay and productivity 97 3.5
7.07 Reliance on professional management 38 4.6
7.08 Country capacity to retain talent 77 3.3
7.09 Country capacity to attract talent 76 3.2
7.10 Female participation in the labor force 53 0.86ratio to men

68 4.0 8th pillar: Financial market development
8.01 Availability of financial services 63 4.2
8.02 Affordability of financial services 46 4.2
8.03 Financing through local equity market 65 3.7
8.04 Ease of access to loans 79 3.7
8.05 Venture capital availability 37 3.4
8.06 Soundness of banks 80 4.6
8.07 Regulation of securities exchanges 63 4.5
8.08 Legal rights index 69 50-10 (best)

28 5.7 9th pillar: Technological readiness
9.01 Availability of latest technologies 36 5.4
9.02 Firm-level technology absorption 53 4.6
9.03 FDI and technology transfer 31 4.9
9.04 Internet users 26 80.6% pop.
9.05 Fixed-broadband Internet subscriptions 25 29.5/100 pop.
9.06 Internet bandwidth 39 113.0kb/s/user
9.07 Mobile-broadband subscriptions 35 87.3/100 pop.

17 5.4 10th pillar: Market size
10.01 Domestic market size index 17 5.3
10.02 Foreign market size index 20 5.9
10.03 GDP (PPP) 16 1,686.9PPP $ billions
10.04 Exports 69 33.6% GDP

29 4.6 11th pillar: Business sophistication
11.01 Local supplier quantity 21 4.9
11.02 Local supplier quality 28 5.1
11.03 State of cluster development 36 4.3
11.04 Nature of competitive advantage 37 4.3
11.05 Value chain breadth 25 4.8
11.06 Control of international distribution 31 4.3
11.07 Production process sophistication 32 4.8
11.08 Extent of marketing 49 4.6
11.09 Willingness to delegate authority 61 4.4

42 3.7 12th pillar: Innovation
12.01 Capacity for innovation 49 4.3
12.02 Quality of scientific research institutions 38 4.6
12.03 Company spending on R&D 53 3.5
12.04 University-industry collaboration in R&D 67 3.5
12.05 Gov't procurement of advanced technology products 86 3.1
12.06 Availability of scientists and engineers 40 4.5
12.07 PCT patents 25 39.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 68 / 144 65 / 148 73 / 144 68 / 140 71 / 138 85 / 137

Score 4.2 4.2 4.2 4.2 4.2 4.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Sri Lanka slips in the ranking to 85th, mainly due to a deteriorating
institutional environment, lower goods markets efficiency and
infrastructure that is assessed as less well developed. Macroeconomic
stability needs to remain a priority for the government, as the country
continues to cope with high levels of debt and tries to restore a sound
macroeconomic environment. The government managed to decrease

the deficit and stabilize debt after the country entered assistance
program by the IMF in 2016. Yet, the burden of interest on debt
remains high and currently amounts to most of the revenue collected
by government. Inflation also increased and forced the authorities to
tighten monetary policy, with negative effects on credit. Business
confidence has been declining over the past two years.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 85 4.1
Subindex A: Basic requirements 78 4.5

77 3.8 1st pillar: Institutions

85 3.82nd pillar: Infrastructure

94 4.3 3rd pillar: Macroeconomic environment

43 6.2 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 90 3.8

78 4.2 5th pillar: Higher education and training

83 4.2 6th pillar: Goods market efficiency

131 3.3 7th pillar: Labor market efficiency

83 3.8 8th pillar: Financial market development

106 3.2 9th pillar: Technological readiness

59 4.2 10th pillar: Market size

Subindex C: Innovation and sophistication factors 58 3.8

59 4.1 11th pillar: Business sophistication

54 3.4 12th pillar: Innovation
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The Global Competitiveness Index in detail Sri Lanka

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

77 3.8 1st pillar: Institutions
1.01 Property rights 78 4.1
1.02 Intellectual property protection 66 4.2
1.03 Diversion of public funds 67 3.5
1.04 Public trust in politicians 96 2.4
1.05 Irregular payments and bribes 86 3.5
1.06 Judicial independence 66 3.9
1.07 Favoritism in decisions of government officials 94 2.6
1.08 Efficiency of government spending 99 2.7
1.09 Burden of government regulation 75 3.3
1.10 Efficiency of legal framework in settling disputes 68 3.6
1.11 Efficiency of legal framework in challenging regulations 86 3.0
1.12 Transparency of government policymaking 109 3.5
1.13 Business costs of terrorism 83 4.9
1.14 Business costs of crime and violence 71 4.5
1.15 Organized crime 75 4.7
1.16 Reliability of police services 88 4.1
1.17 Ethical behavior of firms 68 3.8
1.18 Strength of auditing and reporting standards 64 4.7
1.19 Efficacy of corporate boards 66 4.9
1.20 Protection of minority shareholders’ interests 54 4.2
1.21 Strength of investor protection 41 6.30-10 (best)

85 3.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 79 3.9
2.02 Quality of roads 61 4.2
2.03 Quality of railroad infrastructure 55 3.2
2.04 Quality of port infrastructure 57 4.5
2.05 Quality of air transport infrastructure 75 4.2
2.06 Available airline seat kilometers 55 349.9millions/week
2.07 Quality of electricity supply 96 4.0
2.08 Mobile-cellular telephone subscriptions 66 118.5/100 pop.
2.09 Fixed-telephone lines 78 11.4/100 pop.

94 4.3 3rd pillar: Macroeconomic environment
3.01 Government budget balance 106 -5.7% GDP
3.02 Gross national savings 38 27.1% GDP
3.03 Inflation 70 3.7annual % change
3.04 Government debt 109 77.3% GDP
3.05 Country credit rating 79 38.60-100 (best)

43 6.2 4th pillar: Health and primary education
4.01 Malaria incidence 1 0.0cases/100,000 pop.
4.02 Business impact of malaria n/a 5.0
4.03 Tuberculosis incidence 81 65.0cases/100,000 pop.
4.04 Business impact of tuberculosis 82 5.2
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 78 5.2
4.07 Infant mortality 52 8.4deaths/1,000 live births
4.08 Life expectancy 65 75.0years
4.09 Quality of primary education 48 4.5
4.10 Primary education enrollment rate 20 98.9net %

78 4.2 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 49 99.7gross %
5.02 Tertiary education enrollment rate 97 19.8gross %
5.03 Quality of the education system 60 3.8
5.04 Quality of math and science education 39 4.6
5.05 Quality of management schools 49 4.5
5.06 Internet access in schools 94 3.7
5.07 Local availability of specialized training services 63 4.4
5.08 Extent of staff training 58 4.1

83 4.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 87 4.8
6.02 Extent of market dominance 74 3.6
6.03 Effectiveness of anti-monopoly policy 82 3.5
6.04 Effect of taxation on incentives to invest 55 3.8
6.05 Total tax rate 118 55.2% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 53 9.0days
6.08 Agricultural policy costs 91 3.5
6.09 Prevalence of non-tariff barriers 78 4.3
6.10 Trade tariffs 123 12.3% duty
6.11 Prevalence of foreign ownership 97 4.2
6.12 Business impact of rules on FDI 84 4.3
6.13 Burden of customs procedures 84 3.9
6.14 Imports 100 30.6% GDP
6.15 Degree of customer orientation 62 4.7
6.16 Buyer sophistication 57 3.6

131 3.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 71 4.3
7.02 Flexibility of wage determination 69 4.9
7.03 Hiring and firing practices 94 3.5
7.04 Redundancy costs 134 58.5weeks of salary
7.05 Effect of taxation on incentives to work 48 4.2
7.06 Pay and productivity 60 4.1
7.07 Reliance on professional management 57 4.5
7.08 Country capacity to retain talent 66 3.4
7.09 Country capacity to attract talent 90 3.0
7.10 Female participation in the labor force 124 0.42ratio to men

83 3.8 8th pillar: Financial market development
8.01 Availability of financial services 62 4.2
8.02 Affordability of financial services 67 3.8
8.03 Financing through local equity market 44 4.2
8.04 Ease of access to loans 56 4.0
8.05 Venture capital availability 57 3.0
8.06 Soundness of banks 70 4.9
8.07 Regulation of securities exchanges 72 4.2
8.08 Legal rights index 106 20-10 (best)

106 3.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 90 4.3
9.02 Firm-level technology absorption 79 4.3
9.03 FDI and technology transfer 99 4.0
9.04 Internet users 97 32.1% pop.
9.05 Fixed-broadband Internet subscriptions 89 4.1/100 pop.
9.06 Internet bandwidth 95 22.0kb/s/user
9.07 Mobile-broadband subscriptions 121 18.3/100 pop.

59 4.2 10th pillar: Market size
10.01 Domestic market size index 57 4.1
10.02 Foreign market size index 66 4.5
10.03 GDP (PPP) 59 260.6PPP $ billions
10.04 Exports 99 21.1% GDP

59 4.1 11th pillar: Business sophistication
11.01 Local supplier quantity 77 4.5
11.02 Local supplier quality 72 4.3
11.03 State of cluster development 54 3.9
11.04 Nature of competitive advantage 63 3.6
11.05 Value chain breadth 51 4.0
11.06 Control of international distribution 74 3.6
11.07 Production process sophistication 63 3.9
11.08 Extent of marketing 70 4.4
11.09 Willingness to delegate authority 56 4.5

54 3.4 12th pillar: Innovation
12.01 Capacity for innovation 66 4.1
12.02 Quality of scientific research institutions 79 3.6
12.03 Company spending on R&D 41 3.7
12.04 University-industry collaboration in R&D 54 3.6
12.05 Gov't procurement of advanced technology products 70 3.3
12.06 Availability of scientists and engineers 54 4.2
12.07 PCT patents 76 0.7applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2017-18

Rank 135 / 144 124 / 148 123 / 144 128 / 140 122 / 137

Score 3.3 3.5 3.6 3.4 3.4

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 122 3.4
Subindex A: Basic requirements 120 3.5

61 4.0 1st pillar: Institutions

105 3.22nd pillar: Infrastructure

127 3.3 3rd pillar: Macroeconomic environment

130 3.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 124 3.3

112 3.2 5th pillar: Higher education and training

119 3.9 6th pillar: Goods market efficiency

83 4.1 7th pillar: Labor market efficiency

85 3.8 8th pillar: Financial market development

124 2.6 9th pillar: Technological readiness

130 2.2 10th pillar: Market size

Subindex C: Innovation and sophistication factors 130 2.9

117 3.4 11th pillar: Business sophistication

135 2.4 12th pillar: Innovation
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition
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The Global Competitiveness Index in detail Swaziland

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

61 4.0 1st pillar: Institutions
1.01 Property rights 103 3.8
1.02 Intellectual property protection 129 3.1
1.03 Diversion of public funds 63 3.6
1.04 Public trust in politicians 69 3.0
1.05 Irregular payments and bribes 44 4.7
1.06 Judicial independence 86 3.6
1.07 Favoritism in decisions of government officials 54 3.3
1.08 Efficiency of government spending 110 2.5
1.09 Burden of government regulation 37 3.8
1.10 Efficiency of legal framework in settling disputes 89 3.3
1.11 Efficiency of legal framework in challenging regulations 75 3.2
1.12 Transparency of government policymaking 110 3.4
1.13 Business costs of terrorism 9 6.2
1.14 Business costs of crime and violence 29 5.3
1.15 Organized crime 24 5.7
1.16 Reliability of police services 37 5.5
1.17 Ethical behavior of firms 51 4.1
1.18 Strength of auditing and reporting standards 33 5.4
1.19 Efficacy of corporate boards 60 4.9
1.20 Protection of minority shareholders’ interests 105 3.6
1.21 Strength of investor protection 106 4.30-10 (best)

105 3.22nd pillar: Infrastructure
2.01 Quality of overall infrastructure 81 3.8
2.02 Quality of roads 39 4.7
2.03 Quality of railroad infrastructure 48 3.5
2.04 Quality of port infrastructure 87 3.6
2.05 Quality of air transport infrastructure 80 4.1
2.06 Available airline seat kilometers 136 0.3millions/week
2.07 Quality of electricity supply 98 3.7
2.08 Mobile-cellular telephone subscriptions 122 76.4/100 pop.
2.09 Fixed-telephone lines 106 3.2/100 pop.

127 3.3 3rd pillar: Macroeconomic environment
3.01 Government budget balance 129 -12.4% GDP
3.02 Gross national savings 126 7.1% GDP
3.03 Inflation 117 8.0annual % change
3.04 Government debt 19 27.5% GDP
3.05 Country credit rating 125 20.00-100 (best)

130 3.6 4th pillar: Health and primary education
4.01 Malaria incidence 31 23.2cases/100,000 pop.
4.02 Business impact of malaria 11 5.6
4.03 Tuberculosis incidence 135 565.0cases/100,000 pop.
4.04 Business impact of tuberculosis 134 2.8
4.05 HIV prevalence 137 27.2% adult pop.
4.06 Business impact of HIV/AIDS 133 2.6
4.07 Infant mortality 119 44.5deaths/1,000 live births
4.08 Life expectancy 137 48.9years
4.09 Quality of primary education 73 4.0
4.10 Primary education enrollment rate 125 79.6net %

112 3.2 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 101 66.0gross %
5.02 Tertiary education enrollment rate 125 5.3gross %
5.03 Quality of the education system 76 3.6
5.04 Quality of math and science education 95 3.6
5.05 Quality of management schools 133 2.9
5.06 Internet access in schools 133 2.4
5.07 Local availability of specialized training services 107 3.8
5.08 Extent of staff training 65 4.0

119 3.9 6th pillar: Goods market efficiency
6.01 Intensity of local competition 126 4.3
6.02 Extent of market dominance 135 2.2
6.03 Effectiveness of anti-monopoly policy 111 3.2
6.04 Effect of taxation on incentives to invest 28 4.4
6.05 Total tax rate 61 35.1% profits
6.06 No. of procedures to start a business 125 12
6.07 Time to start a business 118 30.0days
6.08 Agricultural policy costs 35 4.3
6.09 Prevalence of non-tariff barriers 51 4.6
6.10 Trade tariffs 85 6.7% duty
6.11 Prevalence of foreign ownership 49 4.8
6.12 Business impact of rules on FDI 69 4.5
6.13 Burden of customs procedures 72 4.1
6.14 Imports 70 43.6% GDP
6.15 Degree of customer orientation 126 3.7
6.16 Buyer sophistication 119 2.7

83 4.1 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 128 3.6
7.02 Flexibility of wage determination 125 4.0
7.03 Hiring and firing practices 21 4.5
7.04 Redundancy costs 58 14.6weeks of salary
7.05 Effect of taxation on incentives to work 10 5.1
7.06 Pay and productivity 52 4.2
7.07 Reliance on professional management 65 4.3
7.08 Country capacity to retain talent 87 3.2
7.09 Country capacity to attract talent 70 3.3
7.10 Female participation in the labor force 108 0.64ratio to men

85 3.8 8th pillar: Financial market development
8.01 Availability of financial services 88 3.9
8.02 Affordability of financial services 66 3.9
8.03 Financing through local equity market 101 3.0
8.04 Ease of access to loans 91 3.5
8.05 Venture capital availability 87 2.6
8.06 Soundness of banks 52 5.3
8.07 Regulation of securities exchanges 80 4.1
8.08 Legal rights index 85 40-10 (best)

124 2.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 127 3.4
9.02 Firm-level technology absorption 124 3.6
9.03 FDI and technology transfer 105 3.8
9.04 Internet users 102 28.6% pop.
9.05 Fixed-broadband Internet subscriptions 113 0.5/100 pop.
9.06 Internet bandwidth 117 5.8kb/s/user
9.07 Mobile-broadband subscriptions 127 13.0/100 pop.

130 2.2 10th pillar: Market size
10.01 Domestic market size index 130 1.9
10.02 Foreign market size index 123 3.2
10.03 GDP (PPP) 128 11.1PPP $ billions
10.04 Exports 50 41.5% GDP

117 3.4 11th pillar: Business sophistication
11.01 Local supplier quantity 101 4.1
11.02 Local supplier quality 107 3.8
11.03 State of cluster development 123 3.0
11.04 Nature of competitive advantage 99 3.1
11.05 Value chain breadth 136 2.4
11.06 Control of international distribution 124 2.9
11.07 Production process sophistication 113 3.1
11.08 Extent of marketing 125 3.7
11.09 Willingness to delegate authority 49 4.5

135 2.4 12th pillar: Innovation
12.01 Capacity for innovation 134 3.1
12.02 Quality of scientific research institutions 137 2.0
12.03 Company spending on R&D 132 2.4
12.04 University-industry collaboration in R&D 136 2.1
12.05 Gov't procurement of advanced technology products 72 3.3
12.06 Availability of scientists and engineers 135 2.6
12.07 PCT patents 80 0.5applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 4 / 144 6 / 148 10 / 144 9 / 140 6 / 138 7 / 137

Score 5.5 5.5 5.4 5.4 5.5 5.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Sweden (7th) is overtaken by Hong Kong SAR this year, dropping one
spot while retaining its absolute score. The Swedish economy
performs best in absolute terms on the set of basic requirements,
although the data show a deterioration in the perception of the
institutional environment. This is true for both public and private
institutions, with the economy dropping seven spots on this set of

indicators. Sweden’s macroeconomic environment (4th) continues to
improve as both the government’s budget deficit and debt fell in 2016.
Furthermore, the country is well positioned to contribute to and benefit
from technological advances, with top 10 ranks for technological
readiness, business sophistication, and innovation capacity.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 7 5.5
Subindex A: Basic requirements 8 6.0

11 5.6 1st pillar: Institutions

19 5.62nd pillar: Infrastructure

4 6.4 3rd pillar: Macroeconomic environment

20 6.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 12 5.3

18 5.6 5th pillar: Higher education and training

14 5.2 6th pillar: Goods market efficiency

20 4.9 7th pillar: Labor market efficiency

10 5.1 8th pillar: Financial market development

5 6.3 9th pillar: Technological readiness

40 4.7 10th pillar: Market size

Subindex C: Innovation and sophistication factors 5 5.6

6 5.6 11th pillar: Business sophistication

7 5.5 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Sweden

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

11 5.6 1st pillar: Institutions
1.01 Property rights 13 6.0
1.02 Intellectual property protection 13 5.8
1.03 Diversion of public funds 13 5.7
1.04 Public trust in politicians 11 5.2
1.05 Irregular payments and bribes 18 6.0
1.06 Judicial independence 12 6.1
1.07 Favoritism in decisions of government officials 7 5.4
1.08 Efficiency of government spending 26 4.2
1.09 Burden of government regulation 23 4.1
1.10 Efficiency of legal framework in settling disputes 12 5.5
1.11 Efficiency of legal framework in challenging regulations 19 4.6
1.12 Transparency of government policymaking 16 5.5
1.13 Business costs of terrorism 42 5.5
1.14 Business costs of crime and violence 34 5.2
1.15 Organized crime 25 5.6
1.16 Reliability of police services 39 5.3
1.17 Ethical behavior of firms 7 6.0
1.18 Strength of auditing and reporting standards 14 5.9
1.19 Efficacy of corporate boards 9 6.1
1.20 Protection of minority shareholders’ interests 10 5.5
1.21 Strength of investor protection 18 7.20-10 (best)

19 5.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 15 5.6
2.02 Quality of roads 18 5.5
2.03 Quality of railroad infrastructure 21 4.6
2.04 Quality of port infrastructure 15 5.5
2.05 Quality of air transport infrastructure 15 5.8
2.06 Available airline seat kilometers 36 741.3millions/week
2.07 Quality of electricity supply 15 6.6
2.08 Mobile-cellular telephone subscriptions 49 126.7/100 pop.
2.09 Fixed-telephone lines 29 34.1/100 pop.

4 6.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 21 -0.2% GDP
3.02 Gross national savings 24 29.5% GDP
3.03 Inflation 1 1.1annual % change
3.04 Government debt 52 41.7% GDP
3.05 Country credit rating 7 92.90-100 (best)

20 6.4 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.7
4.03 Tuberculosis incidence 28 9.2cases/100,000 pop.
4.04 Business impact of tuberculosis 20 6.6
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 22 6.5
4.07 Infant mortality 10 2.4deaths/1,000 live births
4.08 Life expectancy 9 82.6years
4.09 Quality of primary education 35 4.7
4.10 Primary education enrollment rate 12 99.4net %

18 5.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 3 140.5gross %
5.02 Tertiary education enrollment rate 42 62.3gross %
5.03 Quality of the education system 20 4.8
5.04 Quality of math and science education 46 4.6
5.05 Quality of management schools 22 5.3
5.06 Internet access in schools 3 6.2
5.07 Local availability of specialized training services 16 5.6
5.08 Extent of staff training 8 5.4

14 5.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 25 5.5
6.02 Extent of market dominance 20 4.6
6.03 Effectiveness of anti-monopoly policy 4 5.5
6.04 Effect of taxation on incentives to invest 66 3.6
6.05 Total tax rate 108 49.1% profits
6.06 No. of procedures to start a business 7 3
6.07 Time to start a business 40 7.0days
6.08 Agricultural policy costs 11 4.9
6.09 Prevalence of non-tariff barriers 15 5.1
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 16 5.5
6.12 Business impact of rules on FDI 10 5.7
6.13 Burden of customs procedures 7 5.6
6.14 Imports 81 39.3% GDP
6.15 Degree of customer orientation 8 5.8
6.16 Buyer sophistication 13 4.7

20 4.9 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 8 5.7
7.02 Flexibility of wage determination 129 3.6
7.03 Hiring and firing practices 90 3.5
7.04 Redundancy costs 57 14.4weeks of salary
7.05 Effect of taxation on incentives to work 103 3.4
7.06 Pay and productivity 34 4.5
7.07 Reliance on professional management 7 6.1
7.08 Country capacity to retain talent 17 4.9
7.09 Country capacity to attract talent 26 4.3
7.10 Female participation in the labor force 14 0.95ratio to men

10 5.1 8th pillar: Financial market development
8.01 Availability of financial services 10 5.5
8.02 Affordability of financial services 17 5.0
8.03 Financing through local equity market 7 5.4
8.04 Ease of access to loans 12 5.1
8.05 Venture capital availability 8 4.5
8.06 Soundness of banks 19 5.8
8.07 Regulation of securities exchanges 15 5.7
8.08 Legal rights index 49 60-10 (best)

5 6.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 5 6.5
9.02 Firm-level technology absorption 1 6.0
9.03 FDI and technology transfer 14 5.3
9.04 Internet users 10 91.5% pop.
9.05 Fixed-broadband Internet subscriptions 14 36.3/100 pop.
9.06 Internet bandwidth 7 505.6kb/s/user
9.07 Mobile-broadband subscriptions 8 125.2/100 pop.

40 4.7 10th pillar: Market size
10.01 Domestic market size index 36 4.5
10.02 Foreign market size index 37 5.3
10.03 GDP (PPP) 37 498.1PPP $ billions
10.04 Exports 52 41.2% GDP

6 5.6 11th pillar: Business sophistication
11.01 Local supplier quantity 36 4.8
11.02 Local supplier quality 7 5.7
11.03 State of cluster development 16 5.0
11.04 Nature of competitive advantage 7 6.0
11.05 Value chain breadth 5 5.7
11.06 Control of international distribution 3 5.5
11.07 Production process sophistication 5 6.1
11.08 Extent of marketing 8 5.5
11.09 Willingness to delegate authority 2 6.2

7 5.5 12th pillar: Innovation
12.01 Capacity for innovation 4 5.8
12.02 Quality of scientific research institutions 13 5.7
12.03 Company spending on R&D 6 5.6
12.04 University-industry collaboration in R&D 10 5.2
12.05 Gov't procurement of advanced technology products 17 4.2
12.06 Availability of scientists and engineers 20 4.8
12.07 PCT patents 2 317.9applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 1 / 144 1 / 148 1 / 144 1 / 140 1 / 138 1 / 137

Score 5.7 5.7 5.7 5.8 5.8 5.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Switzerland (1st) continues to top the overall rankings, with strong
results evenly balanced across the different components of
competitiveness. Economic performance benefits from extremely
strong fundamentals including public health, primary education, and a
comparatively solid macroeconomic environment. Its economy has a
high level of flexibility, with its labor markets being ranked as the best-

functioning globally. Absorptive capacity for new technologies is high,
with an overall 2nd place ranking in the tech readiness of citizens and
businesses. Switzerland further improves its scores for business sector
sophistication and its innovation environment, thereby defending its top
global ranking on those two important pillars.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 1 5.9
Subindex A: Basic requirements 1 6.4

4 5.9 1st pillar: Institutions

6 6.32nd pillar: Infrastructure

3 6.6 3rd pillar: Macroeconomic environment

2 6.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 3 5.6

5 6.1 5th pillar: Higher education and training

6 5.5 6th pillar: Goods market efficiency

1 5.9 7th pillar: Labor market efficiency

8 5.3 8th pillar: Financial market development

2 6.4 9th pillar: Technological readiness

39 4.7 10th pillar: Market size

Subindex C: Innovation and sophistication factors 1 5.9

1 5.9 11th pillar: Business sophistication

1 5.8 12th pillar: Innovation
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The Global Competitiveness Index in detail Switzerland

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

4 5.9 1st pillar: Institutions
1.01 Property rights 2 6.5
1.02 Intellectual property protection 1 6.6
1.03 Diversion of public funds 8 6.0
1.04 Public trust in politicians 9 5.5
1.05 Irregular payments and bribes 8 6.4
1.06 Judicial independence 4 6.5
1.07 Favoritism in decisions of government officials 8 5.3
1.08 Efficiency of government spending 9 5.3
1.09 Burden of government regulation 6 4.8
1.10 Efficiency of legal framework in settling disputes 3 5.9
1.11 Efficiency of legal framework in challenging regulations 2 5.4
1.12 Transparency of government policymaking 3 6.2
1.13 Business costs of terrorism 30 5.7
1.14 Business costs of crime and violence 13 5.8
1.15 Organized crime 12 6.1
1.16 Reliability of police services 2 6.6
1.17 Ethical behavior of firms 4 6.1
1.18 Strength of auditing and reporting standards 7 6.3
1.19 Efficacy of corporate boards 7 6.1
1.20 Protection of minority shareholders’ interests 13 5.4
1.21 Strength of investor protection 90 5.00-10 (best)

6 6.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 1 6.6
2.02 Quality of roads 3 6.3
2.03 Quality of railroad infrastructure 1 6.6
2.04 Quality of port infrastructure 56 4.5
2.05 Quality of air transport infrastructure 7 6.2
2.06 Available airline seat kilometers 30 1,121.5millions/week
2.07 Quality of electricity supply 2 6.9
2.08 Mobile-cellular telephone subscriptions 34 135.6/100 pop.
2.09 Fixed-telephone lines 10 48.4/100 pop.

3 6.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 20 -0.1% GDP
3.02 Gross national savings 12 34.4% GDP
3.03 Inflation 74 -0.4annual % change
3.04 Government debt 60 45.4% GDP
3.05 Country credit rating 1 95.20-100 (best)

2 6.8 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 7.0
4.03 Tuberculosis incidence 21 7.4cases/100,000 pop.
4.04 Business impact of tuberculosis 7 6.8
4.05 HIV prevalence 73 0.4% adult pop.
4.06 Business impact of HIV/AIDS 14 6.6
4.07 Infant mortality 25 3.4deaths/1,000 live births
4.08 Life expectancy 5 83.2years
4.09 Quality of primary education 2 6.2
4.10 Primary education enrollment rate 7 99.6net %

5 6.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 42 101.2gross %
5.02 Tertiary education enrollment rate 47 57.7gross %
5.03 Quality of the education system 1 6.2
5.04 Quality of math and science education 3 6.1
5.05 Quality of management schools 1 6.4
5.06 Internet access in schools 11 5.9
5.07 Local availability of specialized training services 1 6.7
5.08 Extent of staff training 1 5.7

6 5.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 29 5.5
6.02 Extent of market dominance 1 5.9
6.03 Effectiveness of anti-monopoly policy 10 5.2
6.04 Effect of taxation on incentives to invest 6 5.4
6.05 Total tax rate 31 28.8% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 60 10.0days
6.08 Agricultural policy costs 85 3.6
6.09 Prevalence of non-tariff barriers 32 4.8
6.10 Trade tariffs 49 3.5% duty
6.11 Prevalence of foreign ownership 10 5.6
6.12 Business impact of rules on FDI 8 5.7
6.13 Burden of customs procedures 13 5.4
6.14 Imports 43 55.1% GDP
6.15 Degree of customer orientation 2 6.1
6.16 Buyer sophistication 3 5.1

1 5.9 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 1 6.2
7.02 Flexibility of wage determination 6 6.0
7.03 Hiring and firing practices 2 5.6
7.04 Redundancy costs 33 10.1weeks of salary
7.05 Effect of taxation on incentives to work 5 5.7
7.06 Pay and productivity 1 5.6
7.07 Reliance on professional management 5 6.1
7.08 Country capacity to retain talent 1 6.0
7.09 Country capacity to attract talent 1 6.2
7.10 Female participation in the labor force 33 0.89ratio to men

8 5.3 8th pillar: Financial market development
8.01 Availability of financial services 1 6.0
8.02 Affordability of financial services 1 5.8
8.03 Financing through local equity market 4 5.5
8.04 Ease of access to loans 18 4.9
8.05 Venture capital availability 15 4.2
8.06 Soundness of banks 13 6.0
8.07 Regulation of securities exchanges 10 5.9
8.08 Legal rights index 49 60-10 (best)

2 6.4 9th pillar: Technological readiness
9.01 Availability of latest technologies 3 6.5
9.02 Firm-level technology absorption 4 5.9
9.03 FDI and technology transfer 12 5.4
9.04 Internet users 15 89.4% pop.
9.05 Fixed-broadband Internet subscriptions 1 46.3/100 pop.
9.06 Internet bandwidth 9 269.2kb/s/user
9.07 Mobile-broadband subscriptions 18 103.7/100 pop.

39 4.7 10th pillar: Market size
10.01 Domestic market size index 38 4.4
10.02 Foreign market size index 29 5.5
10.03 GDP (PPP) 38 496.0PPP $ billions
10.04 Exports 21 63.0% GDP

1 5.9 11th pillar: Business sophistication
11.01 Local supplier quantity 2 5.7
11.02 Local supplier quality 1 6.3
11.03 State of cluster development 12 5.1
11.04 Nature of competitive advantage 1 6.5
11.05 Value chain breadth 3 5.8
11.06 Control of international distribution 6 5.4
11.07 Production process sophistication 1 6.5
11.08 Extent of marketing 3 5.8
11.09 Willingness to delegate authority 7 5.8

1 5.8 12th pillar: Innovation
12.01 Capacity for innovation 1 6.2
12.02 Quality of scientific research institutions 1 6.6
12.03 Company spending on R&D 1 6.1
12.04 University-industry collaboration in R&D 1 5.8
12.05 Gov't procurement of advanced technology products 37 3.7
12.06 Availability of scientists and engineers 12 5.1
12.07 PCT patents 3 300.1applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 13 / 144 12 / 148 14 / 144 15 / 140 14 / 138 15 / 137

Score 5.3 5.3 5.3 5.3 5.3 5.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 15 5.3
Subindex A: Basic requirements 15 5.8

30 4.9 1st pillar: Institutions

15 5.72nd pillar: Infrastructure

5 6.3 3rd pillar: Macroeconomic environment

15 6.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 16 5.2

17 5.6 5th pillar: Higher education and training

12 5.3 6th pillar: Goods market efficiency

25 4.7 7th pillar: Labor market efficiency

19 4.9 8th pillar: Financial market development

25 5.7 9th pillar: Technological readiness

20 5.2 10th pillar: Market size

Subindex C: Innovation and sophistication factors 15 5.1

21 5.1 11th pillar: Business sophistication

11 5.1 12th pillar: Innovation
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Key indicators, 2016
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Taiwan, China

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

30 4.9 1st pillar: Institutions
1.01 Property rights 22 5.6
1.02 Intellectual property protection 27 5.2
1.03 Diversion of public funds 34 4.6
1.04 Public trust in politicians 35 4.1
1.05 Irregular payments and bribes 24 5.6
1.06 Judicial independence 48 4.5
1.07 Favoritism in decisions of government officials 29 4.2
1.08 Efficiency of government spending 35 3.9
1.09 Burden of government regulation 30 4.0
1.10 Efficiency of legal framework in settling disputes 56 3.8
1.11 Efficiency of legal framework in challenging regulations 49 3.6
1.12 Transparency of government policymaking 22 5.1
1.13 Business costs of terrorism 55 5.3
1.14 Business costs of crime and violence 31 5.2
1.15 Organized crime 49 5.1
1.16 Reliability of police services 33 5.6
1.17 Ethical behavior of firms 34 4.7
1.18 Strength of auditing and reporting standards 23 5.7
1.19 Efficacy of corporate boards 32 5.5
1.20 Protection of minority shareholders’ interests 19 5.2
1.21 Strength of investor protection 21 7.00-10 (best)

15 5.72nd pillar: Infrastructure
2.01 Quality of overall infrastructure 19 5.4
2.02 Quality of roads 11 5.6
2.03 Quality of railroad infrastructure 12 5.3
2.04 Quality of port infrastructure 24 5.2
2.05 Quality of air transport infrastructure 43 5.1
2.06 Available airline seat kilometers 26 1,528.4millions/week
2.07 Quality of electricity supply 41 5.8
2.08 Mobile-cellular telephone subscriptions 54 124.6/100 pop.
2.09 Fixed-telephone lines 3 58.7/100 pop.

5 6.3 3rd pillar: Macroeconomic environment
3.01 Government budget balance 41 -1.6% GDP
3.02 Gross national savings 10 35.6% GDP
3.03 Inflation 1 1.4annual % change
3.04 Government debt 39 35.4% GDP
3.05 Country credit rating 18 82.00-100 (best)

15 6.5 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 2.2
4.03 Tuberculosis incidence 70 45.7cases/100,000 pop.
4.04 Business impact of tuberculosis 135 2.5
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 135 2.4
4.07 Infant mortality 33 4.4deaths/1,000 live births
4.08 Life expectancy 31 80.1years
4.09 Quality of primary education 19 5.4
4.10 Primary education enrollment rate 9 99.5net %

17 5.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 43 101.2gross %
5.02 Tertiary education enrollment rate 12 83.7gross %
5.03 Quality of the education system 31 4.5
5.04 Quality of math and science education 18 5.2
5.05 Quality of management schools 28 5.0
5.06 Internet access in schools 26 5.3
5.07 Local availability of specialized training services 33 5.1
5.08 Extent of staff training 25 4.8

12 5.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 5 6.0
6.02 Extent of market dominance 5 5.3
6.03 Effectiveness of anti-monopoly policy 22 4.7
6.04 Effect of taxation on incentives to invest 37 4.2
6.05 Total tax rate 58 34.5% profits
6.06 No. of procedures to start a business 7 3
6.07 Time to start a business 60 10.0days
6.08 Agricultural policy costs 40 4.2
6.09 Prevalence of non-tariff barriers 30 4.9
6.10 Trade tariffs 71 5.0% duty
6.11 Prevalence of foreign ownership 48 4.9
6.12 Business impact of rules on FDI 79 4.4
6.13 Burden of customs procedures 15 5.3
6.14 Imports 44 53.4% GDP
6.15 Degree of customer orientation 4 5.9
6.16 Buyer sophistication 10 4.7

25 4.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 17 5.4
7.02 Flexibility of wage determination 9 6.0
7.03 Hiring and firing practices 13 4.8
7.04 Redundancy costs 97 22.6weeks of salary
7.05 Effect of taxation on incentives to work 24 4.6
7.06 Pay and productivity 14 4.8
7.07 Reliance on professional management 27 5.4
7.08 Country capacity to retain talent 41 4.0
7.09 Country capacity to attract talent 63 3.4
7.10 Female participation in the labor force 86 0.75ratio to men

19 4.9 8th pillar: Financial market development
8.01 Availability of financial services 13 5.4
8.02 Affordability of financial services 26 4.7
8.03 Financing through local equity market 5 5.5
8.04 Ease of access to loans 6 5.4
8.05 Venture capital availability 18 4.0
8.06 Soundness of banks 16 5.9
8.07 Regulation of securities exchanges 19 5.6
8.08 Legal rights index 85 40-10 (best)

25 5.7 9th pillar: Technological readiness
9.01 Availability of latest technologies 30 5.6
9.02 Firm-level technology absorption 29 5.2
9.03 FDI and technology transfer 35 4.9
9.04 Internet users 30 79.7% pop.
9.05 Fixed-broadband Internet subscriptions 40 24.2/100 pop.
9.06 Internet bandwidth 6 717.6kb/s/user
9.07 Mobile-broadband subscriptions 29 90.8/100 pop.

20 5.2 10th pillar: Market size
10.01 Domestic market size index 23 5.0
10.02 Foreign market size index 15 6.0
10.03 GDP (PPP) 22 1,132.1PPP $ billions
10.04 Exports 22 60.8% GDP

21 5.1 11th pillar: Business sophistication
11.01 Local supplier quantity 6 5.5
11.02 Local supplier quality 21 5.3
11.03 State of cluster development 2 5.5
11.04 Nature of competitive advantage 20 5.3
11.05 Value chain breadth 21 5.0
11.06 Control of international distribution 39 4.1
11.07 Production process sophistication 21 5.3
11.08 Extent of marketing 15 5.2
11.09 Willingness to delegate authority 30 4.9

11 5.1 12th pillar: Innovation
12.01 Capacity for innovation 22 5.1
12.02 Quality of scientific research institutions 26 5.1
12.03 Company spending on R&D 10 5.2
12.04 University-industry collaboration in R&D 16 4.8
12.05 Gov't procurement of advanced technology products 34 3.8
12.06 Availability of scientists and engineers 30 4.7
12.07 PCT patents n/a n/aapplications/million pop.
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Edition 2012-13 2014-15 2015-16 2016-17 2017-18

Rank 100 / 144 91 / 144 80 / 140 77 / 138 79 / 137

Score 3.8 3.9 4.0 4.1 4.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 79 4.1
Subindex A: Basic requirements 81 4.4

42 4.4 1st pillar: Institutions

99 3.32nd pillar: Infrastructure

103 4.1 3rd pillar: Macroeconomic environment

73 5.7 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 95 3.7

76 4.3 5th pillar: Higher education and training

68 4.3 6th pillar: Goods market efficiency

34 4.6 7th pillar: Labor market efficiency

105 3.5 8th pillar: Financial market development

114 3.0 9th pillar: Technological readiness

118 2.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 62 3.7

75 3.9 11th pillar: Business sophistication

47 3.6 12th pillar: Innovation
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The Global Competitiveness Index in detail Tajikistan

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

42 4.4 1st pillar: Institutions
1.01 Property rights 59 4.5
1.02 Intellectual property protection 64 4.2
1.03 Diversion of public funds 36 4.5
1.04 Public trust in politicians 30 4.2
1.05 Irregular payments and bribes 58 4.2
1.06 Judicial independence 49 4.4
1.07 Favoritism in decisions of government officials 37 3.8
1.08 Efficiency of government spending 34 3.9
1.09 Burden of government regulation 16 4.5
1.10 Efficiency of legal framework in settling disputes 34 4.5
1.11 Efficiency of legal framework in challenging regulations 35 4.0
1.12 Transparency of government policymaking 36 4.6
1.13 Business costs of terrorism 76 5.0
1.14 Business costs of crime and violence 56 4.9
1.15 Organized crime 61 5.0
1.16 Reliability of police services 49 4.8
1.17 Ethical behavior of firms 38 4.5
1.18 Strength of auditing and reporting standards 96 4.1
1.19 Efficacy of corporate boards 88 4.6
1.20 Protection of minority shareholders’ interests 77 3.9
1.21 Strength of investor protection 26 6.70-10 (best)

99 3.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 64 4.2
2.02 Quality of roads 70 4.1
2.03 Quality of railroad infrastructure 41 3.7
2.04 Quality of port infrastructure 132 2.0
2.05 Quality of air transport infrastructure 70 4.3
2.06 Available airline seat kilometers 95 61.7millions/week
2.07 Quality of electricity supply 100 3.7
2.08 Mobile-cellular telephone subscriptions 90 106.7/100 pop.
2.09 Fixed-telephone lines 98 5.3/100 pop.

103 4.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 97 -4.4% GDP
3.02 Gross national savings 103 14.6% GDP
3.03 Inflation 103 5.9annual % change
3.04 Government debt 38 35.3% GDP
3.05 Country credit rating 117 23.80-100 (best)

73 5.7 4th pillar: Health and primary education
4.01 Malaria incidence 1 0.0cases/100,000 pop.
4.02 Business impact of malaria n/a 4.9
4.03 Tuberculosis incidence 89 87.0cases/100,000 pop.
4.04 Business impact of tuberculosis 103 4.6
4.05 HIV prevalence 63 0.3% adult pop.
4.06 Business impact of HIV/AIDS 94 5.0
4.07 Infant mortality 113 38.5deaths/1,000 live births
4.08 Life expectancy 100 69.8years
4.09 Quality of primary education 67 4.1
4.10 Primary education enrollment rate 41 97.7net %

76 4.3 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 82 87.9gross %
5.02 Tertiary education enrollment rate 83 28.9gross %
5.03 Quality of the education system 50 4.1
5.04 Quality of math and science education 74 4.0
5.05 Quality of management schools 84 4.0
5.06 Internet access in schools 52 4.5
5.07 Local availability of specialized training services 65 4.4
5.08 Extent of staff training 64 4.0

68 4.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 99 4.7
6.02 Extent of market dominance 49 3.9
6.03 Effectiveness of anti-monopoly policy 72 3.7
6.04 Effect of taxation on incentives to invest 84 3.5
6.05 Total tax rate 130 65.2% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 100 22.0days
6.08 Agricultural policy costs 27 4.4
6.09 Prevalence of non-tariff barriers 92 4.1
6.10 Trade tariffs 76 5.9% duty
6.11 Prevalence of foreign ownership 121 3.5
6.12 Business impact of rules on FDI 111 3.9
6.13 Burden of customs procedures 65 4.2
6.14 Imports 54 50.0% GDP
6.15 Degree of customer orientation 68 4.6
6.16 Buyer sophistication 29 4.0

34 4.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 42 4.7
7.02 Flexibility of wage determination 32 5.4
7.03 Hiring and firing practices 23 4.5
7.04 Redundancy costs 66 15.5weeks of salary
7.05 Effect of taxation on incentives to work 36 4.3
7.06 Pay and productivity 27 4.6
7.07 Reliance on professional management 77 4.1
7.08 Country capacity to retain talent 46 3.9
7.09 Country capacity to attract talent 44 3.8
7.10 Female participation in the labor force 80 0.77ratio to men

105 3.5 8th pillar: Financial market development
8.01 Availability of financial services 71 4.2
8.02 Affordability of financial services 51 4.0
8.03 Financing through local equity market 102 3.0
8.04 Ease of access to loans 50 4.1
8.05 Venture capital availability 42 3.3
8.06 Soundness of banks 94 4.3
8.07 Regulation of securities exchanges 90 3.9
8.08 Legal rights index 127 10-10 (best)

114 3.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 92 4.3
9.02 Firm-level technology absorption 104 4.1
9.03 FDI and technology transfer 97 4.0
9.04 Internet users 117 20.5% pop.
9.05 Fixed-broadband Internet subscriptions 128 0.1/100 pop.
9.06 Internet bandwidth 128 2.4kb/s/user
9.07 Mobile-broadband subscriptions 122 18.1/100 pop.

118 2.8 10th pillar: Market size
10.01 Domestic market size index 109 2.7
10.02 Foreign market size index 126 3.1
10.03 GDP (PPP) 113 26.0PPP $ billions
10.04 Exports 118 16.4% GDP

75 3.9 11th pillar: Business sophistication
11.01 Local supplier quantity 34 4.8
11.02 Local supplier quality 76 4.2
11.03 State of cluster development 120 3.0
11.04 Nature of competitive advantage 67 3.6
11.05 Value chain breadth 86 3.6
11.06 Control of international distribution 46 4.0
11.07 Production process sophistication 81 3.6
11.08 Extent of marketing 126 3.7
11.09 Willingness to delegate authority 79 4.2

47 3.6 12th pillar: Innovation
12.01 Capacity for innovation 68 4.1
12.02 Quality of scientific research institutions 63 3.9
12.03 Company spending on R&D 74 3.2
12.04 University-industry collaboration in R&D 31 4.3
12.05 Gov't procurement of advanced technology products 26 3.9
12.06 Availability of scientists and engineers 51 4.3
12.07 PCT patents 119 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 120 / 144 125 / 148 121 / 144 120 / 140 116 / 138 113 / 137

Score 3.6 3.5 3.6 3.6 3.7 3.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 113 3.7
Subindex A: Basic requirements 111 3.9

70 3.8 1st pillar: Institutions

114 2.82nd pillar: Infrastructure

74 4.6 3rd pillar: Macroeconomic environment

125 4.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 117 3.5

130 2.6 5th pillar: Higher education and training

116 3.9 6th pillar: Goods market efficiency

63 4.3 7th pillar: Labor market efficiency

103 3.5 8th pillar: Financial market development

122 2.6 9th pillar: Technological readiness

70 3.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 89 3.5

95 3.7 11th pillar: Business sophistication

82 3.2 12th pillar: Innovation
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The Global Competitiveness Index in detail Tanzania

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

70 3.8 1st pillar: Institutions
1.01 Property rights 82 4.1
1.02 Intellectual property protection 90 3.7
1.03 Diversion of public funds 76 3.4
1.04 Public trust in politicians 48 3.5
1.05 Irregular payments and bribes 100 3.2
1.06 Judicial independence 68 3.8
1.07 Favoritism in decisions of government officials 49 3.4
1.08 Efficiency of government spending 28 4.2
1.09 Burden of government regulation 60 3.5
1.10 Efficiency of legal framework in settling disputes 43 4.1
1.11 Efficiency of legal framework in challenging regulations 53 3.5
1.12 Transparency of government policymaking 85 3.8
1.13 Business costs of terrorism 91 4.7
1.14 Business costs of crime and violence 97 4.1
1.15 Organized crime 73 4.8
1.16 Reliability of police services 70 4.4
1.17 Ethical behavior of firms 82 3.7
1.18 Strength of auditing and reporting standards 108 3.9
1.19 Efficacy of corporate boards 103 4.4
1.20 Protection of minority shareholders’ interests 60 4.1
1.21 Strength of investor protection 116 4.00-10 (best)

114 2.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 92 3.6
2.02 Quality of roads 90 3.5
2.03 Quality of railroad infrastructure 68 2.8
2.04 Quality of port infrastructure 95 3.4
2.05 Quality of air transport infrastructure 114 3.4
2.06 Available airline seat kilometers 83 106.8millions/week
2.07 Quality of electricity supply 110 3.1
2.08 Mobile-cellular telephone subscriptions 124 74.4/100 pop.
2.09 Fixed-telephone lines 128 0.2/100 pop.

74 4.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 86 -3.8% GDP
3.02 Gross national savings 66 21.3% GDP
3.03 Inflation 98 5.2annual % change
3.04 Government debt 46 39.0% GDP
3.05 Country credit rating 104 28.90-100 (best)

125 4.3 4th pillar: Health and primary education
4.01 Malaria incidence 55 11,045.4cases/100,000 pop.
4.02 Business impact of malaria 52 3.3
4.03 Tuberculosis incidence 122 306.0cases/100,000 pop.
4.04 Business impact of tuberculosis 118 4.0
4.05 HIV prevalence 126 4.7% adult pop.
4.06 Business impact of HIV/AIDS 124 3.5
4.07 Infant mortality 108 35.2deaths/1,000 live births
4.08 Life expectancy 108 65.5years
4.09 Quality of primary education 117 3.0
4.10 Primary education enrollment rate 124 80.1net %

130 2.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 131 32.3gross %
5.02 Tertiary education enrollment rate 131 3.6gross %
5.03 Quality of the education system 90 3.3
5.04 Quality of math and science education 119 2.8
5.05 Quality of management schools 119 3.3
5.06 Internet access in schools 122 3.1
5.07 Local availability of specialized training services 96 4.0
5.08 Extent of staff training 108 3.5

116 3.9 6th pillar: Goods market efficiency
6.01 Intensity of local competition 110 4.6
6.02 Extent of market dominance 89 3.5
6.03 Effectiveness of anti-monopoly policy 56 3.9
6.04 Effect of taxation on incentives to invest 115 3.0
6.05 Total tax rate 94 43.9% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 110 26.0days
6.08 Agricultural policy costs 66 3.8
6.09 Prevalence of non-tariff barriers 111 3.9
6.10 Trade tariffs 103 10.2% duty
6.11 Prevalence of foreign ownership 102 4.0
6.12 Business impact of rules on FDI 109 4.0
6.13 Burden of customs procedures 88 3.8
6.14 Imports 115 24.7% GDP
6.15 Degree of customer orientation 104 4.1
6.16 Buyer sophistication 110 2.8

63 4.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 113 3.8
7.02 Flexibility of wage determination 93 4.6
7.03 Hiring and firing practices 85 3.6
7.04 Redundancy costs 27 9.3weeks of salary
7.05 Effect of taxation on incentives to work 106 3.4
7.06 Pay and productivity 105 3.5
7.07 Reliance on professional management 89 3.9
7.08 Country capacity to retain talent 74 3.3
7.09 Country capacity to attract talent 62 3.4
7.10 Female participation in the labor force 31 0.90ratio to men

103 3.5 8th pillar: Financial market development
8.01 Availability of financial services 99 3.8
8.02 Affordability of financial services 108 3.2
8.03 Financing through local equity market 66 3.6
8.04 Ease of access to loans 105 3.3
8.05 Venture capital availability 84 2.7
8.06 Soundness of banks 110 4.0
8.07 Regulation of securities exchanges 105 3.7
8.08 Legal rights index 69 50-10 (best)

122 2.6 9th pillar: Technological readiness
9.01 Availability of latest technologies 116 3.8
9.02 Firm-level technology absorption 103 4.1
9.03 FDI and technology transfer 92 4.0
9.04 Internet users 126 13.0% pop.
9.05 Fixed-broadband Internet subscriptions 119 0.3/100 pop.
9.06 Internet bandwidth 131 1.7kb/s/user
9.07 Mobile-broadband subscriptions 132 9.2/100 pop.

70 3.8 10th pillar: Market size
10.01 Domestic market size index 69 3.7
10.02 Foreign market size index 82 4.2
10.03 GDP (PPP) 69 149.8PPP $ billions
10.04 Exports 112 18.6% GDP

95 3.7 11th pillar: Business sophistication
11.01 Local supplier quantity 87 4.3
11.02 Local supplier quality 114 3.7
11.03 State of cluster development 58 3.8
11.04 Nature of competitive advantage 83 3.3
11.05 Value chain breadth 91 3.5
11.06 Control of international distribution 101 3.2
11.07 Production process sophistication 99 3.3
11.08 Extent of marketing 111 3.9
11.09 Willingness to delegate authority 95 4.0

82 3.2 12th pillar: Innovation
12.01 Capacity for innovation 112 3.6
12.02 Quality of scientific research institutions 69 3.8
12.03 Company spending on R&D 84 3.2
12.04 University-industry collaboration in R&D 61 3.5
12.05 Gov't procurement of advanced technology products 52 3.5
12.06 Availability of scientists and engineers 84 3.7
12.07 PCT patents 107 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 38 / 144 37 / 148 31 / 144 32 / 140 34 / 138 32 / 137

Score 4.5 4.5 4.7 4.6 4.6 4.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 32 4.7
Subindex A: Basic requirements 41 5.1

78 3.8 1st pillar: Institutions

43 4.72nd pillar: Infrastructure

9 6.2 3rd pillar: Macroeconomic environment

90 5.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 35 4.6

57 4.6 5th pillar: Higher education and training

33 4.7 6th pillar: Goods market efficiency

65 4.3 7th pillar: Labor market efficiency

40 4.4 8th pillar: Financial market development

61 4.5 9th pillar: Technological readiness

18 5.2 10th pillar: Market size

Subindex C: Innovation and sophistication factors 47 3.9

42 4.4 11th pillar: Business sophistication

50 3.5 12th pillar: Innovation
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Key indicators, 2016
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The Global Competitiveness Index in detail Thailand

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

78 3.8 1st pillar: Institutions
1.01 Property rights 80 4.1
1.02 Intellectual property protection 106 3.5
1.03 Diversion of public funds 80 3.3
1.04 Public trust in politicians 102 2.3
1.05 Irregular payments and bribes 72 3.8
1.06 Judicial independence 62 4.1
1.07 Favoritism in decisions of government officials 71 3.0
1.08 Efficiency of government spending 51 3.6
1.09 Burden of government regulation 58 3.6
1.10 Efficiency of legal framework in settling disputes 49 4.0
1.11 Efficiency of legal framework in challenging regulations 72 3.3
1.12 Transparency of government policymaking 83 3.8
1.13 Business costs of terrorism 121 4.1
1.14 Business costs of crime and violence 94 4.1
1.15 Organized crime 96 4.2
1.16 Reliability of police services 91 4.1
1.17 Ethical behavior of firms 86 3.6
1.18 Strength of auditing and reporting standards 49 5.0
1.19 Efficacy of corporate boards 79 4.7
1.20 Protection of minority shareholders’ interests 37 4.5
1.21 Strength of investor protection 26 6.70-10 (best)

43 4.72nd pillar: Infrastructure
2.01 Quality of overall infrastructure 67 4.1
2.02 Quality of roads 59 4.3
2.03 Quality of railroad infrastructure 72 2.6
2.04 Quality of port infrastructure 63 4.3
2.05 Quality of air transport infrastructure 39 5.2
2.06 Available airline seat kilometers 15 3,298.1millions/week
2.07 Quality of electricity supply 57 5.2
2.08 Mobile-cellular telephone subscriptions 5 172.6/100 pop.
2.09 Fixed-telephone lines 91 7.0/100 pop.

9 6.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 10 0.5% GDP
3.02 Gross national savings 16 33.4% GDP
3.03 Inflation 53 0.2annual % change
3.04 Government debt 54 42.2% GDP
3.05 Country credit rating 46 61.50-100 (best)

90 5.5 4th pillar: Health and primary education
4.01 Malaria incidence 35 76.0cases/100,000 pop.
4.02 Business impact of malaria 20 5.2
4.03 Tuberculosis incidence 107 172.0cases/100,000 pop.
4.04 Business impact of tuberculosis 89 5.0
4.05 HIV prevalence 109 1.1% adult pop.
4.06 Business impact of HIV/AIDS 92 5.0
4.07 Infant mortality 60 10.5deaths/1,000 live births
4.08 Life expectancy 72 74.6years
4.09 Quality of primary education 89 3.5
4.10 Primary education enrollment rate 100 90.8net %

57 4.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 8 129.0gross %
5.02 Tertiary education enrollment rate 59 48.9gross %
5.03 Quality of the education system 65 3.7
5.04 Quality of math and science education 83 3.8
5.05 Quality of management schools 78 4.1
5.06 Internet access in schools 48 4.6
5.07 Local availability of specialized training services 90 4.1
5.08 Extent of staff training 47 4.2

33 4.7 6th pillar: Goods market efficiency
6.01 Intensity of local competition 43 5.4
6.02 Extent of market dominance 95 3.4
6.03 Effectiveness of anti-monopoly policy 57 3.9
6.04 Effect of taxation on incentives to invest 40 4.1
6.05 Total tax rate 46 32.6% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 109 25.5days
6.08 Agricultural policy costs 69 3.8
6.09 Prevalence of non-tariff barriers 67 4.4
6.10 Trade tariffs 89 7.3% duty
6.11 Prevalence of foreign ownership 54 4.8
6.12 Business impact of rules on FDI 47 5.0
6.13 Burden of customs procedures 78 4.0
6.14 Imports 36 58.1% GDP
6.15 Degree of customer orientation 25 5.5
6.16 Buyer sophistication 25 4.1

65 4.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 36 4.8
7.02 Flexibility of wage determination 103 4.5
7.03 Hiring and firing practices 30 4.4
7.04 Redundancy costs 128 36.0weeks of salary
7.05 Effect of taxation on incentives to work 56 4.1
7.06 Pay and productivity 47 4.3
7.07 Reliance on professional management 51 4.5
7.08 Country capacity to retain talent 40 4.0
7.09 Country capacity to attract talent 43 3.8
7.10 Female participation in the labor force 65 0.82ratio to men

40 4.4 8th pillar: Financial market development
8.01 Availability of financial services 23 5.1
8.02 Affordability of financial services 35 4.4
8.03 Financing through local equity market 20 5.0
8.04 Ease of access to loans 31 4.5
8.05 Venture capital availability 27 3.6
8.06 Soundness of banks 27 5.7
8.07 Regulation of securities exchanges 45 4.9
8.08 Legal rights index 95 30-10 (best)

61 4.5 9th pillar: Technological readiness
9.01 Availability of latest technologies 56 4.9
9.02 Firm-level technology absorption 42 4.9
9.03 FDI and technology transfer 40 4.8
9.04 Internet users 86 47.5% pop.
9.05 Fixed-broadband Internet subscriptions 69 10.7/100 pop.
9.06 Internet bandwidth 75 49.2kb/s/user
9.07 Mobile-broadband subscriptions 24 94.7/100 pop.

18 5.2 10th pillar: Market size
10.01 Domestic market size index 24 5.0
10.02 Foreign market size index 11 6.1
10.03 GDP (PPP) 20 1,164.9PPP $ billions
10.04 Exports 19 69.2% GDP

42 4.4 11th pillar: Business sophistication
11.01 Local supplier quantity 59 4.6
11.02 Local supplier quality 74 4.3
11.03 State of cluster development 67 3.8
11.04 Nature of competitive advantage 33 4.4
11.05 Value chain breadth 38 4.3
11.06 Control of international distribution 44 4.0
11.07 Production process sophistication 47 4.3
11.08 Extent of marketing 21 5.1
11.09 Willingness to delegate authority 53 4.5

50 3.5 12th pillar: Innovation
12.01 Capacity for innovation 69 4.1
12.02 Quality of scientific research institutions 56 4.0
12.03 Company spending on R&D 43 3.6
12.04 University-industry collaboration in R&D 39 3.9
12.05 Gov't procurement of advanced technology products 56 3.4
12.06 Availability of scientists and engineers 56 4.1
12.07 PCT patents 66 1.5applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 84 / 144 92 / 148 89 / 144 89 / 140 94 / 138 83 / 137

Score 4.0 3.9 4.0 3.9 3.9 4.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 83 4.1
Subindex A: Basic requirements 83 4.4

97 3.5 1st pillar: Institutions

59 4.32nd pillar: Infrastructure

112 3.8 3rd pillar: Macroeconomic environment

60 5.9 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 63 4.2

33 5.1 5th pillar: Higher education and training

95 4.1 6th pillar: Goods market efficiency

85 4.0 7th pillar: Labor market efficiency

51 4.2 8th pillar: Financial market development

49 4.9 9th pillar: Technological readiness

94 3.2 10th pillar: Market size

Subindex C: Innovation and sophistication factors 80 3.5

65 4.1 11th pillar: Business sophistication

102 3.0 12th pillar: Innovation
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The Global Competitiveness Index in detail Trinidad and Tobago

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

97 3.5 1st pillar: Institutions
1.01 Property rights 72 4.3
1.02 Intellectual property protection 88 3.7
1.03 Diversion of public funds 102 2.8
1.04 Public trust in politicians 111 2.1
1.05 Irregular payments and bribes 95 3.3
1.06 Judicial independence 47 4.5
1.07 Favoritism in decisions of government officials 120 2.2
1.08 Efficiency of government spending 91 2.7
1.09 Burden of government regulation 73 3.3
1.10 Efficiency of legal framework in settling disputes 104 3.0
1.11 Efficiency of legal framework in challenging regulations 93 2.9
1.12 Transparency of government policymaking 72 4.0
1.13 Business costs of terrorism 78 5.0
1.14 Business costs of crime and violence 129 2.7
1.15 Organized crime 114 3.9
1.16 Reliability of police services 124 2.9
1.17 Ethical behavior of firms 118 3.2
1.18 Strength of auditing and reporting standards 70 4.6
1.19 Efficacy of corporate boards 84 4.6
1.20 Protection of minority shareholders’ interests 95 3.8
1.21 Strength of investor protection 51 6.00-10 (best)

59 4.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 55 4.3
2.02 Quality of roads 66 4.1

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 79 3.8
2.05 Quality of air transport infrastructure 87 4.1
2.06 Available airline seat kilometers 96 55.5millions/week
2.07 Quality of electricity supply 64 5.0
2.08 Mobile-cellular telephone subscriptions 11 160.6/100 pop.
2.09 Fixed-telephone lines 50 20.2/100 pop.

112 3.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 131 -14.0% GDP
3.02 Gross national savings 123 8.8% GDP
3.03 Inflation 59 3.4annual % change
3.04 Government debt 89 61.0% GDP
3.05 Country credit rating 49 61.00-100 (best)

60 5.9 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.3
4.03 Tuberculosis incidence 41 17.0cases/100,000 pop.
4.04 Business impact of tuberculosis 46 6.0
4.05 HIV prevalence 112 1.2% adult pop.
4.06 Business impact of HIV/AIDS 72 5.2
4.07 Infant mortality 85 18.2deaths/1,000 live births
4.08 Life expectancy 96 70.6years
4.09 Quality of primary education 44 4.6
4.10 Primary education enrollment rate 69 95.2net %

33 5.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate n/a n/agross %
5.02 Tertiary education enrollment rate 35 65.2gross %
5.03 Quality of the education system 45 4.2
5.04 Quality of math and science education 32 4.8
5.05 Quality of management schools 36 4.8
5.06 Internet access in schools 74 4.1
5.07 Local availability of specialized training services 35 5.0
5.08 Extent of staff training 43 4.3

95 4.1 6th pillar: Goods market efficiency
6.01 Intensity of local competition 65 5.2
6.02 Extent of market dominance 105 3.2
6.03 Effectiveness of anti-monopoly policy 117 3.0
6.04 Effect of taxation on incentives to invest 33 4.3
6.05 Total tax rate 44 32.2% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 66 10.5days
6.08 Agricultural policy costs 117 3.1
6.09 Prevalence of non-tariff barriers 20 5.0
6.10 Trade tariffs 107 10.8% duty
6.11 Prevalence of foreign ownership 75 4.4
6.12 Business impact of rules on FDI 56 4.8
6.13 Burden of customs procedures 114 3.3
6.14 Imports 41 55.2% GDP
6.15 Degree of customer orientation 134 3.3
6.16 Buyer sophistication 60 3.5

85 4.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 136 3.3
7.02 Flexibility of wage determination 87 4.6
7.03 Hiring and firing practices 84 3.6
7.04 Redundancy costs 87 20.5weeks of salary
7.05 Effect of taxation on incentives to work 66 4.0
7.06 Pay and productivity 70 3.9
7.07 Reliance on professional management 42 4.6
7.08 Country capacity to retain talent 63 3.5
7.09 Country capacity to attract talent 55 3.5
7.10 Female participation in the labor force 88 0.74ratio to men

51 4.2 8th pillar: Financial market development
8.01 Availability of financial services 76 4.1
8.02 Affordability of financial services 56 3.9
8.03 Financing through local equity market 62 3.7
8.04 Ease of access to loans 67 3.9
8.05 Venture capital availability 113 2.3
8.06 Soundness of banks 34 5.6
8.07 Regulation of securities exchanges 70 4.3
8.08 Legal rights index 30 70-10 (best)

49 4.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 53 5.0
9.02 Firm-level technology absorption 76 4.3
9.03 FDI and technology transfer 68 4.4
9.04 Internet users 47 73.3% pop.
9.05 Fixed-broadband Internet subscriptions 47 18.9/100 pop.
9.06 Internet bandwidth 23 182.8kb/s/user
9.07 Mobile-broadband subscriptions 85 47.3/100 pop.

94 3.2 10th pillar: Market size
10.01 Domestic market size index 95 2.9
10.02 Foreign market size index 92 3.9
10.03 GDP (PPP) 95 43.6PPP $ billions
10.04 Exports 47 41.9% GDP

65 4.1 11th pillar: Business sophistication
11.01 Local supplier quantity 54 4.6
11.02 Local supplier quality 77 4.2
11.03 State of cluster development 83 3.6
11.04 Nature of competitive advantage 74 3.4
11.05 Value chain breadth 65 3.8
11.06 Control of international distribution 49 3.9
11.07 Production process sophistication 50 4.2
11.08 Extent of marketing 106 4.0
11.09 Willingness to delegate authority 54 4.5

102 3.0 12th pillar: Innovation
12.01 Capacity for innovation 115 3.6
12.02 Quality of scientific research institutions 83 3.6
12.03 Company spending on R&D 124 2.6
12.04 University-industry collaboration in R&D 113 2.8
12.05 Gov't procurement of advanced technology products 127 2.5
12.06 Availability of scientists and engineers 47 4.3
12.07 PCT patents 75 0.7applications/million pop.
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Edition 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 83 / 148 87 / 144 92 / 140 95 / 138 95 / 137

Score 4.1 4.0 3.9 3.9 3.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 95 3.9
Subindex A: Basic requirements 84 4.4

80 3.8 1st pillar: Institutions

82 3.82nd pillar: Infrastructure

109 3.9 3rd pillar: Macroeconomic environment

58 6.0 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 99 3.7

82 4.1 5th pillar: Higher education and training

112 4.0 6th pillar: Goods market efficiency

135 3.1 7th pillar: Labor market efficiency

110 3.4 8th pillar: Financial market development

85 3.7 9th pillar: Technological readiness

69 3.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 97 3.4

98 3.7 11th pillar: Business sophistication

99 3.1 12th pillar: Innovation
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The Global Competitiveness Index in detail Tunisia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

80 3.8 1st pillar: Institutions
1.01 Property rights 58 4.5
1.02 Intellectual property protection 78 3.9
1.03 Diversion of public funds 44 4.1
1.04 Public trust in politicians 75 2.9
1.05 Irregular payments and bribes 88 3.5
1.06 Judicial independence 70 3.8
1.07 Favoritism in decisions of government officials 55 3.3
1.08 Efficiency of government spending 71 3.2
1.09 Burden of government regulation 103 3.0
1.10 Efficiency of legal framework in settling disputes 69 3.6
1.11 Efficiency of legal framework in challenging regulations 65 3.4
1.12 Transparency of government policymaking 79 3.9
1.13 Business costs of terrorism 128 3.2
1.14 Business costs of crime and violence 89 4.2
1.15 Organized crime 93 4.3
1.16 Reliability of police services 73 4.3
1.17 Ethical behavior of firms 96 3.5
1.18 Strength of auditing and reporting standards 89 4.3
1.19 Efficacy of corporate boards 100 4.5
1.20 Protection of minority shareholders’ interests 50 4.3
1.21 Strength of investor protection 99 4.70-10 (best)

82 3.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 86 3.7
2.02 Quality of roads 84 3.7
2.03 Quality of railroad infrastructure 67 2.8
2.04 Quality of port infrastructure 101 3.3
2.05 Quality of air transport infrastructure 98 3.9
2.06 Available airline seat kilometers 76 150.3millions/week
2.07 Quality of electricity supply 60 5.1
2.08 Mobile-cellular telephone subscriptions 50 125.8/100 pop.
2.09 Fixed-telephone lines 84 8.6/100 pop.

109 3.9 3rd pillar: Macroeconomic environment
3.01 Government budget balance 107 -5.7% GDP
3.02 Gross national savings 109 13.1% GDP
3.03 Inflation 69 3.7annual % change
3.04 Government debt 87 60.6% GDP
3.05 Country credit rating 74 42.20-100 (best)

58 6.0 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.4
4.03 Tuberculosis incidence 61 37.0cases/100,000 pop.
4.04 Business impact of tuberculosis 36 6.2
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 30 6.2
4.07 Infant mortality 67 12.1deaths/1,000 live births
4.08 Life expectancy 63 75.0years
4.09 Quality of primary education 83 3.7
4.10 Primary education enrollment rate 24 98.6net %

82 4.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 81 88.2gross %
5.02 Tertiary education enrollment rate 79 34.6gross %
5.03 Quality of the education system 103 3.1
5.04 Quality of math and science education 44 4.6
5.05 Quality of management schools 83 4.0
5.06 Internet access in schools 106 3.5
5.07 Local availability of specialized training services 110 3.8
5.08 Extent of staff training 106 3.5

112 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 79 5.0
6.02 Extent of market dominance 97 3.4
6.03 Effectiveness of anti-monopoly policy 93 3.4
6.04 Effect of taxation on incentives to invest 61 3.7
6.05 Total tax rate 123 60.2% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 68 11.0days
6.08 Agricultural policy costs 101 3.4
6.09 Prevalence of non-tariff barriers 119 3.8
6.10 Trade tariffs 113 11.1% duty
6.11 Prevalence of foreign ownership 101 4.1
6.12 Business impact of rules on FDI 75 4.5
6.13 Burden of customs procedures 122 3.1
6.14 Imports 46 52.9% GDP
6.15 Degree of customer orientation 93 4.3
6.16 Buyer sophistication 102 2.9

135 3.1 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 123 3.7
7.02 Flexibility of wage determination 128 3.7
7.03 Hiring and firing practices 130 2.7
7.04 Redundancy costs 92 21.6weeks of salary
7.05 Effect of taxation on incentives to work 87 3.7
7.06 Pay and productivity 126 3.1
7.07 Reliance on professional management 88 3.9
7.08 Country capacity to retain talent 111 2.7
7.09 Country capacity to attract talent 119 2.3
7.10 Female participation in the labor force 125 0.36ratio to men

110 3.4 8th pillar: Financial market development
8.01 Availability of financial services 106 3.7
8.02 Affordability of financial services 103 3.3
8.03 Financing through local equity market 57 3.8
8.04 Ease of access to loans 104 3.4
8.05 Venture capital availability 100 2.5
8.06 Soundness of banks 117 3.7
8.07 Regulation of securities exchanges 76 4.2
8.08 Legal rights index 95 30-10 (best)

85 3.7 9th pillar: Technological readiness
9.01 Availability of latest technologies 76 4.6
9.02 Firm-level technology absorption 111 4.0
9.03 FDI and technology transfer 85 4.2
9.04 Internet users 83 50.9% pop.
9.05 Fixed-broadband Internet subscriptions 86 5.6/100 pop.
9.06 Internet bandwidth 86 31.2kb/s/user
9.07 Mobile-broadband subscriptions 64 63.0/100 pop.

69 3.9 10th pillar: Market size
10.01 Domestic market size index 70 3.6
10.02 Foreign market size index 68 4.5
10.03 GDP (PPP) 72 130.6PPP $ billions
10.04 Exports 57 39.5% GDP

98 3.7 11th pillar: Business sophistication
11.01 Local supplier quantity 38 4.8
11.02 Local supplier quality 83 4.1
11.03 State of cluster development 117 3.0
11.04 Nature of competitive advantage 120 2.6
11.05 Value chain breadth 78 3.7
11.06 Control of international distribution 79 3.5
11.07 Production process sophistication 91 3.4
11.08 Extent of marketing 84 4.2
11.09 Willingness to delegate authority 122 3.6

99 3.1 12th pillar: Innovation
12.01 Capacity for innovation 93 3.8
12.02 Quality of scientific research institutions 96 3.3
12.03 Company spending on R&D 100 2.9
12.04 University-industry collaboration in R&D 106 3.0
12.05 Gov't procurement of advanced technology products 122 2.6
12.06 Availability of scientists and engineers 43 4.4
12.07 PCT patents 71 1.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 43 / 144 44 / 148 45 / 144 51 / 140 55 / 138 53 / 137

Score 4.5 4.5 4.5 4.4 4.4 4.4

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Turkey (53rd) rises by two places but remains below historical highs
(the country ranked 43rd in 2012). This year, it sees the strongest
improvements in the take up of the latest technologies as well as in
mobile broadband subscriptions—from 51 percent in 2015 to 67
percent of the population in 2016. Going forward, Turkey must improve
its institutional framework, continue to remove the significant rigidities

that exist in its labor markets, and strengthen the efficiency and
stability of financial markets. In 2017, the Turkish economy is expected
to grow by 2.9 percent. In the first half of the year, the depreciation of
the lira has helped Turkish exports and the government boosted
domestic demand through monetary and fiscal policies.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 53 4.4
Subindex A: Basic requirements 60 4.8

71 3.8 1st pillar: Institutions

53 4.52nd pillar: Infrastructure

50 5.1 3rd pillar: Macroeconomic environment

84 5.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 51 4.4

48 4.8 5th pillar: Higher education and training

53 4.5 6th pillar: Goods market efficiency

127 3.4 7th pillar: Labor market efficiency

80 3.8 8th pillar: Financial market development

62 4.4 9th pillar: Technological readiness

14 5.5 10th pillar: Market size

Subindex C: Innovation and sophistication factors 66 3.7

67 4.0 11th pillar: Business sophistication

69 3.3 12th pillar: Innovation
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Key indicators, 2016
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The Global Competitiveness Index in detail Turkey

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

71 3.8 1st pillar: Institutions
1.01 Property rights 67 4.4
1.02 Intellectual property protection 94 3.7
1.03 Diversion of public funds 38 4.3
1.04 Public trust in politicians 70 2.9
1.05 Irregular payments and bribes 53 4.3
1.06 Judicial independence 103 3.1
1.07 Favoritism in decisions of government officials 82 2.9
1.08 Efficiency of government spending n/a n/a
1.09 Burden of government regulation 67 3.4
1.10 Efficiency of legal framework in settling disputes 91 3.1
1.11 Efficiency of legal framework in challenging regulations 103 2.7
1.12 Transparency of government policymaking 42 4.5
1.13 Business costs of terrorism 120 4.1
1.14 Business costs of crime and violence 72 4.5
1.15 Organized crime 72 4.8
1.16 Reliability of police services 72 4.3
1.17 Ethical behavior of firms 88 3.6
1.18 Strength of auditing and reporting standards 83 4.3
1.19 Efficacy of corporate boards 48 5.0
1.20 Protection of minority shareholders’ interests 80 3.9
1.21 Strength of investor protection 21 7.00-10 (best)

53 4.52nd pillar: Infrastructure
2.01 Quality of overall infrastructure 28 5.0
2.02 Quality of roads 30 5.0
2.03 Quality of railroad infrastructure 57 3.0
2.04 Quality of port infrastructure 54 4.5
2.05 Quality of air transport infrastructure 31 5.4
2.06 Available airline seat kilometers 17 2,834.6millions/week
2.07 Quality of electricity supply 88 4.4
2.08 Mobile-cellular telephone subscriptions 103 96.9/100 pop.
2.09 Fixed-telephone lines 73 14.3/100 pop.

50 5.1 3rd pillar: Macroeconomic environment
3.01 Government budget balance 54 -2.3% GDP
3.02 Gross national savings 44 24.9% GDP
3.03 Inflation 116 7.8annual % change
3.04 Government debt 23 29.1% GDP
3.05 Country credit rating 68 52.60-100 (best)

84 5.6 4th pillar: Health and primary education
4.01 Malaria incidence 1 0.0cases/100,000 pop.
4.02 Business impact of malaria n/a n/a
4.03 Tuberculosis incidence 43 18.0cases/100,000 pop.
4.04 Business impact of tuberculosis 125 3.7
4.05 HIV prevalence 1 0.0% adult pop.
4.06 Business impact of HIV/AIDS n/a n/a
4.07 Infant mortality 64 11.6deaths/1,000 live births
4.08 Life expectancy 59 75.4years
4.09 Quality of primary education 105 3.1
4.10 Primary education enrollment rate 82 94.1net %

48 4.8 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 37 102.5gross %
5.02 Tertiary education enrollment rate 2 94.7gross %
5.03 Quality of the education system 101 3.2
5.04 Quality of math and science education 104 3.3
5.05 Quality of management schools 108 3.6
5.06 Internet access in schools 72 4.1
5.07 Local availability of specialized training services 93 4.0
5.08 Extent of staff training 102 3.5

53 4.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 9 5.9
6.02 Extent of market dominance 59 3.8
6.03 Effectiveness of anti-monopoly policy 43 4.1
6.04 Effect of taxation on incentives to invest 72 3.6
6.05 Total tax rate 87 41.1% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 35 6.5days
6.08 Agricultural policy costs 90 3.5
6.09 Prevalence of non-tariff barriers 45 4.6
6.10 Trade tariffs 75 5.9% duty
6.11 Prevalence of foreign ownership 100 4.1
6.12 Business impact of rules on FDI 52 4.9
6.13 Burden of customs procedures 80 3.9
6.14 Imports 114 25.5% GDP
6.15 Degree of customer orientation 37 5.1
6.16 Buyer sophistication 66 3.4

127 3.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 118 3.8
7.02 Flexibility of wage determination 51 5.1
7.03 Hiring and firing practices 87 3.5
7.04 Redundancy costs 122 29.8weeks of salary
7.05 Effect of taxation on incentives to work 70 3.9
7.06 Pay and productivity 91 3.7
7.07 Reliance on professional management 80 4.0
7.08 Country capacity to retain talent 83 3.2
7.09 Country capacity to attract talent 103 2.6
7.10 Female participation in the labor force 123 0.44ratio to men

80 3.8 8th pillar: Financial market development
8.01 Availability of financial services 51 4.4
8.02 Affordability of financial services 97 3.4
8.03 Financing through local equity market 55 3.8
8.04 Ease of access to loans 51 4.1
8.05 Venture capital availability 82 2.7
8.06 Soundness of banks 58 5.2
8.07 Regulation of securities exchanges 78 4.1
8.08 Legal rights index 95 30-10 (best)

62 4.4 9th pillar: Technological readiness
9.01 Availability of latest technologies 57 4.9
9.02 Firm-level technology absorption 46 4.8
9.03 FDI and technology transfer 61 4.5
9.04 Internet users 70 58.3% pop.
9.05 Fixed-broadband Internet subscriptions 59 13.6/100 pop.
9.06 Internet bandwidth 61 68.1kb/s/user
9.07 Mobile-broadband subscriptions 60 66.8/100 pop.

14 5.5 10th pillar: Market size
10.01 Domestic market size index 13 5.4
10.02 Foreign market size index 26 5.7
10.03 GDP (PPP) 13 1,988.3PPP $ billions
10.04 Exports 101 20.9% GDP

67 4.0 11th pillar: Business sophistication
11.01 Local supplier quantity 44 4.7
11.02 Local supplier quality 52 4.6
11.03 State of cluster development 59 3.8
11.04 Nature of competitive advantage 106 2.9
11.05 Value chain breadth 67 3.8
11.06 Control of international distribution 55 3.8
11.07 Production process sophistication 51 4.2
11.08 Extent of marketing 92 4.1
11.09 Willingness to delegate authority 97 3.9

69 3.3 12th pillar: Innovation
12.01 Capacity for innovation 74 4.1
12.02 Quality of scientific research institutions 100 3.3
12.03 Company spending on R&D 69 3.3
12.04 University-industry collaboration in R&D 66 3.5
12.05 Gov't procurement of advanced technology products 64 3.4
12.06 Availability of scientists and engineers 49 4.3
12.07 PCT patents 39 10.9applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 123 / 144 129 / 148 122 / 144 115 / 140 113 / 138 114 / 137

Score 3.5 3.4 3.6 3.7 3.7 3.7

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 114 3.7
Subindex A: Basic requirements 112 3.8

99 3.5 1st pillar: Institutions

122 2.52nd pillar: Infrastructure

76 4.6 3rd pillar: Macroeconomic environment

119 4.6 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 113 3.6

126 2.8 5th pillar: Higher education and training

118 3.9 6th pillar: Goods market efficiency

30 4.6 7th pillar: Labor market efficiency

89 3.7 8th pillar: Financial market development

115 2.9 9th pillar: Technological readiness

81 3.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 90 3.4

102 3.6 11th pillar: Business sophistication

74 3.3 12th pillar: Innovation
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The Global Competitiveness Index in detail Uganda

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

99 3.5 1st pillar: Institutions
1.01 Property rights 86 4.0
1.02 Intellectual property protection 112 3.4
1.03 Diversion of public funds 116 2.5
1.04 Public trust in politicians 99 2.3
1.05 Irregular payments and bribes 115 3.0
1.06 Judicial independence 92 3.4
1.07 Favoritism in decisions of government officials 100 2.6
1.08 Efficiency of government spending 100 2.7
1.09 Burden of government regulation 55 3.6
1.10 Efficiency of legal framework in settling disputes 53 3.8
1.11 Efficiency of legal framework in challenging regulations 78 3.1
1.12 Transparency of government policymaking 68 4.0
1.13 Business costs of terrorism 123 4.0
1.14 Business costs of crime and violence 115 3.4
1.15 Organized crime 112 3.9
1.16 Reliability of police services 96 3.8
1.17 Ethical behavior of firms 83 3.6
1.18 Strength of auditing and reporting standards 97 4.1
1.19 Efficacy of corporate boards 53 5.0
1.20 Protection of minority shareholders’ interests 96 3.7
1.21 Strength of investor protection 90 5.00-10 (best)

122 2.52nd pillar: Infrastructure
2.01 Quality of overall infrastructure 101 3.3
2.02 Quality of roads 91 3.4
2.03 Quality of railroad infrastructure 95 1.6
2.04 Quality of port infrastructure 122 2.6
2.05 Quality of air transport infrastructure 119 3.1
2.06 Available airline seat kilometers 103 47.7millions/week
2.07 Quality of electricity supply 108 3.4
2.08 Mobile-cellular telephone subscriptions 132 55.1/100 pop.
2.09 Fixed-telephone lines 121 0.9/100 pop.

76 4.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 82 -3.6% GDP
3.02 Gross national savings 75 19.8% GDP
3.03 Inflation 100 5.5annual % change
3.04 Government debt 40 36.9% GDP
3.05 Country credit rating 90 33.30-100 (best)

119 4.6 4th pillar: Health and primary education
4.01 Malaria incidence 62 21,356.4cases/100,000 pop.
4.02 Business impact of malaria 45 3.6
4.03 Tuberculosis incidence 114 202.0cases/100,000 pop.
4.04 Business impact of tuberculosis 118 4.0
4.05 HIV prevalence 128 6.5% adult pop.
4.06 Business impact of HIV/AIDS 125 3.5
4.07 Infant mortality 111 37.7deaths/1,000 live births
4.08 Life expectancy 125 59.2years
4.09 Quality of primary education 121 2.8
4.10 Primary education enrollment rate 85 93.7net %

126 2.8 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 133 23.2gross %
5.02 Tertiary education enrollment rate 128 4.8gross %
5.03 Quality of the education system 85 3.4
5.04 Quality of math and science education 110 3.1
5.05 Quality of management schools 103 3.7
5.06 Internet access in schools 124 3.1
5.07 Local availability of specialized training services 72 4.3
5.08 Extent of staff training 94 3.6

118 3.9 6th pillar: Goods market efficiency
6.01 Intensity of local competition 56 5.3
6.02 Extent of market dominance 124 2.9
6.03 Effectiveness of anti-monopoly policy 107 3.2
6.04 Effect of taxation on incentives to invest 122 2.8
6.05 Total tax rate 53 33.5% profits
6.06 No. of procedures to start a business 131 13
6.07 Time to start a business 110 26.0days
6.08 Agricultural policy costs 94 3.5
6.09 Prevalence of non-tariff barriers 41 4.6
6.10 Trade tariffs 100 9.9% duty
6.11 Prevalence of foreign ownership 38 5.1
6.12 Business impact of rules on FDI 44 5.0
6.13 Burden of customs procedures 62 4.2
6.14 Imports 109 28.0% GDP
6.15 Degree of customer orientation 82 4.5
6.16 Buyer sophistication 127 2.5

30 4.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 57 4.4
7.02 Flexibility of wage determination 7 6.0
7.03 Hiring and firing practices 36 4.2
7.04 Redundancy costs 22 8.7weeks of salary
7.05 Effect of taxation on incentives to work 91 3.6
7.06 Pay and productivity 104 3.5
7.07 Reliance on professional management 76 4.1
7.08 Country capacity to retain talent 101 3.0
7.09 Country capacity to attract talent 87 3.1
7.10 Female participation in the labor force 16 0.95ratio to men

89 3.7 8th pillar: Financial market development
8.01 Availability of financial services 93 3.9
8.02 Affordability of financial services 125 2.8
8.03 Financing through local equity market 82 3.3
8.04 Ease of access to loans 71 3.9
8.05 Venture capital availability 106 2.5
8.06 Soundness of banks 95 4.3
8.07 Regulation of securities exchanges 73 4.2
8.08 Legal rights index 49 60-10 (best)

115 2.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 109 4.1
9.02 Firm-level technology absorption 107 4.0
9.03 FDI and technology transfer 84 4.2
9.04 Internet users 115 21.9% pop.
9.05 Fixed-broadband Internet subscriptions 117 0.3/100 pop.
9.06 Internet bandwidth 118 5.5kb/s/user
9.07 Mobile-broadband subscriptions 101 33.7/100 pop.

81 3.4 10th pillar: Market size
10.01 Domestic market size index 78 3.4
10.02 Foreign market size index 103 3.7
10.03 GDP (PPP) 80 85.0PPP $ billions
10.04 Exports 122 14.8% GDP

102 3.6 11th pillar: Business sophistication
11.01 Local supplier quantity 71 4.5
11.02 Local supplier quality 121 3.6
11.03 State of cluster development 84 3.6
11.04 Nature of competitive advantage 118 2.6
11.05 Value chain breadth 99 3.5
11.06 Control of international distribution 119 3.0
11.07 Production process sophistication 121 2.9
11.08 Extent of marketing 71 4.4
11.09 Willingness to delegate authority 70 4.3

74 3.3 12th pillar: Innovation
12.01 Capacity for innovation 81 3.9
12.02 Quality of scientific research institutions 91 3.5
12.03 Company spending on R&D 80 3.2
12.04 University-industry collaboration in R&D 52 3.6
12.05 Gov't procurement of advanced technology products 49 3.5
12.06 Availability of scientists and engineers 59 4.1
12.07 PCT patents 108 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 73 / 144 84 / 148 76 / 144 79 / 140 85 / 138 81 / 137

Score 4.1 4.1 4.1 4.0 4.0 4.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 81 4.1
Subindex A: Basic requirements 96 4.2

118 3.2 1st pillar: Institutions

78 3.92nd pillar: Infrastructure

121 3.5 3rd pillar: Macroeconomic environment

53 6.0 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 70 4.1

35 5.1 5th pillar: Higher education and training

101 4.0 6th pillar: Goods market efficiency

86 4.0 7th pillar: Labor market efficiency

120 3.1 8th pillar: Financial market development

81 3.8 9th pillar: Technological readiness

47 4.5 10th pillar: Market size

Subindex C: Innovation and sophistication factors 77 3.5

90 3.7 11th pillar: Business sophistication

61 3.4 12th pillar: Innovation
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The Global Competitiveness Index in detail Ukraine

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

118 3.2 1st pillar: Institutions
1.01 Property rights 128 3.3
1.02 Intellectual property protection 119 3.3
1.03 Diversion of public funds 119 2.4
1.04 Public trust in politicians 91 2.5
1.05 Irregular payments and bribes 106 3.2
1.06 Judicial independence 129 2.3
1.07 Favoritism in decisions of government officials 111 2.4
1.08 Efficiency of government spending 113 2.4
1.09 Burden of government regulation 81 3.3
1.10 Efficiency of legal framework in settling disputes 116 2.7
1.11 Efficiency of legal framework in challenging regulations 122 2.5
1.12 Transparency of government policymaking 65 4.0
1.13 Business costs of terrorism 122 4.1
1.14 Business costs of crime and violence 92 4.1
1.15 Organized crime 113 3.9
1.16 Reliability of police services 101 3.7
1.17 Ethical behavior of firms 102 3.4
1.18 Strength of auditing and reporting standards 123 3.6
1.19 Efficacy of corporate boards 90 4.6
1.20 Protection of minority shareholders’ interests 129 3.1
1.21 Strength of investor protection 66 5.70-10 (best)

78 3.92nd pillar: Infrastructure
2.01 Quality of overall infrastructure 88 3.6
2.02 Quality of roads 130 2.4
2.03 Quality of railroad infrastructure 37 3.9
2.04 Quality of port infrastructure 93 3.5
2.05 Quality of air transport infrastructure 92 4.0
2.06 Available airline seat kilometers 59 313.5millions/week
2.07 Quality of electricity supply 85 4.5
2.08 Mobile-cellular telephone subscriptions 37 132.6/100 pop.
2.09 Fixed-telephone lines 51 19.8/100 pop.

121 3.5 3rd pillar: Macroeconomic environment
3.01 Government budget balance 53 -2.2% GDP
3.02 Gross national savings 88 17.9% GDP
3.03 Inflation 129 13.9annual % change
3.04 Government debt 112 81.2% GDP
3.05 Country credit rating 123 21.30-100 (best)

53 6.0 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 5.7
4.03 Tuberculosis incidence 92 91.0cases/100,000 pop.
4.04 Business impact of tuberculosis 95 4.9
4.05 HIV prevalence 104 0.9% adult pop.
4.06 Business impact of HIV/AIDS 74 5.2
4.07 Infant mortality 50 7.7deaths/1,000 live births
4.08 Life expectancy 92 71.2years
4.09 Quality of primary education 42 4.6
4.10 Primary education enrollment rate 62 96.2net %

35 5.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 51 99.2gross %
5.02 Tertiary education enrollment rate 16 82.3gross %
5.03 Quality of the education system 56 3.9
5.04 Quality of math and science education 27 4.8
5.05 Quality of management schools 88 4.0
5.06 Internet access in schools 44 4.8
5.07 Local availability of specialized training services 68 4.3
5.08 Extent of staff training 88 3.7

101 4.0 6th pillar: Goods market efficiency
6.01 Intensity of local competition 78 5.0
6.02 Extent of market dominance 106 3.2
6.03 Effectiveness of anti-monopoly policy 124 2.8
6.04 Effect of taxation on incentives to invest 129 2.6
6.05 Total tax rate 115 51.9% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 22 5.0days
6.08 Agricultural policy costs 75 3.7
6.09 Prevalence of non-tariff barriers 120 3.8
6.10 Trade tariffs 44 2.9% duty
6.11 Prevalence of foreign ownership 127 3.3
6.12 Business impact of rules on FDI 130 3.3
6.13 Burden of customs procedures 126 3.0
6.14 Imports 47 52.8% GDP
6.15 Degree of customer orientation 74 4.6
6.16 Buyer sophistication 93 3.1

86 4.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 92 4.1
7.02 Flexibility of wage determination 126 3.8
7.03 Hiring and firing practices 52 4.0
7.04 Redundancy costs 49 13.0weeks of salary
7.05 Effect of taxation on incentives to work 124 2.9
7.06 Pay and productivity 55 4.2
7.07 Reliance on professional management 123 3.4
7.08 Country capacity to retain talent 129 2.2
7.09 Country capacity to attract talent 106 2.6
7.10 Female participation in the labor force 60 0.83ratio to men

120 3.1 8th pillar: Financial market development
8.01 Availability of financial services 112 3.6
8.02 Affordability of financial services 120 3.0
8.03 Financing through local equity market 114 2.7
8.04 Ease of access to loans 103 3.4
8.05 Venture capital availability 118 2.3
8.06 Soundness of banks 135 2.3
8.07 Regulation of securities exchanges 134 2.4
8.08 Legal rights index 22 80-10 (best)

81 3.8 9th pillar: Technological readiness
9.01 Availability of latest technologies 107 4.1
9.02 Firm-level technology absorption 84 4.3
9.03 FDI and technology transfer 118 3.5
9.04 Internet users 81 52.5% pop.
9.05 Fixed-broadband Internet subscriptions 63 12.0/100 pop.
9.06 Internet bandwidth 54 79.9kb/s/user
9.07 Mobile-broadband subscriptions 115 22.6/100 pop.

47 4.5 10th pillar: Market size
10.01 Domestic market size index 48 4.2
10.02 Foreign market size index 39 5.2
10.03 GDP (PPP) 48 353.0PPP $ billions
10.04 Exports 30 51.9% GDP

90 3.7 11th pillar: Business sophistication
11.01 Local supplier quantity 63 4.6
11.02 Local supplier quality 67 4.4
11.03 State of cluster development 108 3.1
11.04 Nature of competitive advantage 111 2.8
11.05 Value chain breadth 94 3.5
11.06 Control of international distribution 95 3.3
11.07 Production process sophistication 72 3.7
11.08 Extent of marketing 74 4.4
11.09 Willingness to delegate authority 94 4.0

61 3.4 12th pillar: Innovation
12.01 Capacity for innovation 51 4.3
12.02 Quality of scientific research institutions 60 3.9
12.03 Company spending on R&D 76 3.2
12.04 University-industry collaboration in R&D 73 3.4
12.05 Gov't procurement of advanced technology products 96 3.0
12.06 Availability of scientists and engineers 25 4.7
12.07 PCT patents 52 3.6applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 24 / 144 19 / 148 12 / 144 17 / 140 16 / 138 17 / 137

Score 5.1 5.1 5.3 5.2 5.3 5.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

The United Arab Emirates (UAE) (17th) improves its absolute
assessment and continues to lead the Arab World in terms of
competitiveness, but it loses one place as other countries post even
larger gains. This improvement shows the resilience of the UAE
economy, in part due to increased diversification, which is reflected in
its stable macroeconomic environment and its ability to weather the
double shock of lower oil and gas prices and reduced global trade.

Although the IMF predicts GDP growth to drop to 1.3 percent this year,
non-oil growth is expected to pick up, suggesting that the country’s
diversification strategy is bearing fruit.10 To further increase its
competitiveness, the UAE will have to speed up progress in terms of
spreading the latest digital technologies (36th) and upgrading
education (36th).

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 17 5.3
Subindex A: Basic requirements 7 6.0

5 5.9 1st pillar: Institutions

5 6.32nd pillar: Infrastructure

28 5.6 3rd pillar: Macroeconomic environment

33 6.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 17 5.2

36 5.0 5th pillar: Higher education and training

3 5.6 6th pillar: Goods market efficiency

11 5.2 7th pillar: Labor market efficiency

24 4.8 8th pillar: Financial market development

24 5.8 9th pillar: Technological readiness

29 4.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 20 4.9

13 5.3 11th pillar: Business sophistication

25 4.6 12th pillar: Innovation
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Source: World Economic Forum, Executive Opinion Survey 2017
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Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition
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GDP US$ billions
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail United Arab Emirates

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

5 5.9 1st pillar: Institutions
1.01 Property rights 14 5.9
1.02 Intellectual property protection 21 5.7
1.03 Diversion of public funds 3 6.2
1.04 Public trust in politicians 2 6.3
1.05 Irregular payments and bribes 6 6.4
1.06 Judicial independence 16 5.8
1.07 Favoritism in decisions of government officials 2 5.7
1.08 Efficiency of government spending 1 6.2
1.09 Burden of government regulation 2 5.4
1.10 Efficiency of legal framework in settling disputes 5 5.7
1.11 Efficiency of legal framework in challenging regulations 13 4.9
1.12 Transparency of government policymaking 10 5.7
1.13 Business costs of terrorism 7 6.2
1.14 Business costs of crime and violence 4 6.3
1.15 Organized crime 7 6.4
1.16 Reliability of police services 5 6.5
1.17 Ethical behavior of firms 6 6.0
1.18 Strength of auditing and reporting standards 21 5.7
1.19 Efficacy of corporate boards 22 5.7
1.20 Protection of minority shareholders’ interests 3 5.7
1.21 Strength of investor protection 9 7.50-10 (best)

5 6.32nd pillar: Infrastructure
2.01 Quality of overall infrastructure 4 6.2
2.02 Quality of roads 1 6.4

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 4 6.2
2.05 Quality of air transport infrastructure 3 6.6
2.06 Available airline seat kilometers 4 6,054.1millions/week
2.07 Quality of electricity supply 16 6.5
2.08 Mobile-cellular telephone subscriptions 3 204.0/100 pop.
2.09 Fixed-telephone lines 41 23.4/100 pop.

28 5.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 87 -3.9% GDP
3.02 Gross national savings 22 30.5% GDP
3.03 Inflation 1 1.8annual % change
3.04 Government debt 9 19.3% GDP
3.05 Country credit rating 29 73.80-100 (best)

33 6.3 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.4
4.03 Tuberculosis incidence 1 1.6cases/100,000 pop.
4.04 Business impact of tuberculosis 30 6.4
4.05 HIV prevalence n/a n/a% adult pop.
4.06 Business impact of HIV/AIDS 27 6.3
4.07 Infant mortality 42 5.9deaths/1,000 live births
4.08 Life expectancy 41 77.5years
4.09 Quality of primary education 16 5.4
4.10 Primary education enrollment rate 87 93.4net %

36 5.0 5th pillar: Higher education and training
5.01 Secondary education enrollment rate n/a n/agross %
5.02 Tertiary education enrollment rate 94 22.0gross %
5.03 Quality of the education system 12 5.3
5.04 Quality of math and science education 13 5.3
5.05 Quality of management schools 15 5.5
5.06 Internet access in schools 13 5.8
5.07 Local availability of specialized training services 24 5.4
5.08 Extent of staff training 15 5.2

3 5.6 6th pillar: Goods market efficiency
6.01 Intensity of local competition 19 5.6
6.02 Extent of market dominance 10 5.0
6.03 Effectiveness of anti-monopoly policy 20 4.8
6.04 Effect of taxation on incentives to invest 1 6.1
6.05 Total tax rate 7 15.9% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 47 8.2days
6.08 Agricultural policy costs 3 5.2
6.09 Prevalence of non-tariff barriers 5 5.6
6.10 Trade tariffs 57 4.0% duty
6.11 Prevalence of foreign ownership 12 5.6
6.12 Business impact of rules on FDI 17 5.5
6.13 Burden of customs procedures 4 6.0
6.14 Imports 14 82.7% GDP
6.15 Degree of customer orientation 6 5.8
6.16 Buyer sophistication 6 4.9

11 5.2 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 9 5.6
7.02 Flexibility of wage determination 8 6.0
7.03 Hiring and firing practices 4 5.5
7.04 Redundancy costs 9 4.3weeks of salary
7.05 Effect of taxation on incentives to work 3 6.1
7.06 Pay and productivity 4 5.3
7.07 Reliance on professional management 18 5.6
7.08 Country capacity to retain talent 2 5.8
7.09 Country capacity to attract talent 2 6.1
7.10 Female participation in the labor force 121 0.46ratio to men

24 4.8 8th pillar: Financial market development
8.01 Availability of financial services 12 5.4
8.02 Affordability of financial services 20 4.9
8.03 Financing through local equity market 18 5.0
8.04 Ease of access to loans 9 5.2
8.05 Venture capital availability 7 4.6
8.06 Soundness of banks 20 5.8
8.07 Regulation of securities exchanges 13 5.8
8.08 Legal rights index 106 20-10 (best)

24 5.8 9th pillar: Technological readiness
9.01 Availability of latest technologies 13 6.1
9.02 Firm-level technology absorption 10 5.7
9.03 FDI and technology transfer 4 5.6
9.04 Internet users 11 90.6% pop.
9.05 Fixed-broadband Internet subscriptions 60 13.3/100 pop.
9.06 Internet bandwidth 36 133.7kb/s/user
9.07 Mobile-broadband subscriptions 2 156.7/100 pop.

29 4.9 10th pillar: Market size
10.01 Domestic market size index 34 4.6
10.02 Foreign market size index 18 5.9
10.03 GDP (PPP) 32 668.9PPP $ billions
10.04 Exports 14 88.4% GDP

13 5.3 11th pillar: Business sophistication
11.01 Local supplier quantity 13 5.1
11.02 Local supplier quality 24 5.2
11.03 State of cluster development 3 5.4
11.04 Nature of competitive advantage 21 5.1
11.05 Value chain breadth 12 5.3
11.06 Control of international distribution 12 5.1
11.07 Production process sophistication 23 5.2
11.08 Extent of marketing 5 5.6
11.09 Willingness to delegate authority 20 5.3

25 4.6 12th pillar: Innovation
12.01 Capacity for innovation 15 5.4
12.02 Quality of scientific research institutions 30 4.9
12.03 Company spending on R&D 22 4.5
12.04 University-industry collaboration in R&D 25 4.5
12.05 Gov't procurement of advanced technology products 1 5.5
12.06 Availability of scientists and engineers 3 5.4
12.07 PCT patents 43 9.4applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 8 / 144 10 / 148 9 / 144 10 / 140 7 / 138 8 / 137

Score 5.4 5.4 5.4 5.4 5.5 5.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

The United Kingdom (UK) (8th) falls one spot. This drop does not yet
reflect the outcome of the Brexit negotiations, which is likely to further
undermine the country’s competitiveness. Currently the country
performs very well on technological readiness and the sophistication of

its business sector (4th and 7th overall). Its macroeconomic
environment remains challenging (68th) and could become an
important constraint in the future as the timeline for a reduction of the
fiscal deficit is repeatedly pushed back.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 8 5.5
Subindex A: Basic requirements 23 5.6

12 5.5 1st pillar: Institutions

11 6.02nd pillar: Infrastructure

68 4.6 3rd pillar: Macroeconomic environment

17 6.5 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 5 5.6

20 5.5 5th pillar: Higher education and training

10 5.3 6th pillar: Goods market efficiency

6 5.4 7th pillar: Labor market efficiency

13 5.0 8th pillar: Financial market development

4 6.3 9th pillar: Technological readiness

7 5.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 9 5.3

7 5.6 11th pillar: Business sophistication

12 5.1 12th pillar: Innovation
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The Global Competitiveness Index in detail United Kingdom

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

12 5.5 1st pillar: Institutions
1.01 Property rights 6 6.3
1.02 Intellectual property protection 7 6.2
1.03 Diversion of public funds 10 5.8
1.04 Public trust in politicians 17 4.8
1.05 Irregular payments and bribes 17 6.1
1.06 Judicial independence 6 6.3
1.07 Favoritism in decisions of government officials 18 4.5
1.08 Efficiency of government spending 27 4.2
1.09 Burden of government regulation 32 4.0
1.10 Efficiency of legal framework in settling disputes 6 5.6
1.11 Efficiency of legal framework in challenging regulations 10 5.0
1.12 Transparency of government policymaking 14 5.5
1.13 Business costs of terrorism 93 4.7
1.14 Business costs of crime and violence 50 5.0
1.15 Organized crime 28 5.5
1.16 Reliability of police services 19 6.0
1.17 Ethical behavior of firms 16 5.5
1.18 Strength of auditing and reporting standards 12 6.0
1.19 Efficacy of corporate boards 17 5.8
1.20 Protection of minority shareholders’ interests 11 5.4
1.21 Strength of investor protection 6 7.80-10 (best)

11 6.02nd pillar: Infrastructure
2.01 Quality of overall infrastructure 27 5.0
2.02 Quality of roads 27 5.1
2.03 Quality of railroad infrastructure 19 4.7
2.04 Quality of port infrastructure 16 5.5
2.05 Quality of air transport infrastructure 28 5.5
2.06 Available airline seat kilometers 3 7,815.0millions/week
2.07 Quality of electricity supply 12 6.7
2.08 Mobile-cellular telephone subscriptions 57 122.3/100 pop.
2.09 Fixed-telephone lines 7 52.2/100 pop.

68 4.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 72 -3.1% GDP
3.02 Gross national savings 114 12.6% GDP
3.03 Inflation 1 0.6annual % change
3.04 Government debt 117 89.2% GDP
3.05 Country credit rating 13 88.90-100 (best)

17 6.5 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.9
4.03 Tuberculosis incidence 32 10.0cases/100,000 pop.
4.04 Business impact of tuberculosis 18 6.7
4.05 HIV prevalence 1 0.2% adult pop.
4.06 Business impact of HIV/AIDS 20 6.5
4.07 Infant mortality 26 3.5deaths/1,000 live births
4.08 Life expectancy 20 81.6years
4.09 Quality of primary education 25 5.0
4.10 Primary education enrollment rate 5 99.9net %

20 5.5 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 9 127.8gross %
5.02 Tertiary education enrollment rate 48 56.5gross %
5.03 Quality of the education system 22 4.7
5.04 Quality of math and science education 41 4.6
5.05 Quality of management schools 2 6.0
5.06 Internet access in schools 17 5.7
5.07 Local availability of specialized training services 5 6.0
5.08 Extent of staff training 27 4.8

10 5.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 15 5.7
6.02 Extent of market dominance 13 5.0
6.03 Effectiveness of anti-monopoly policy 12 5.1
6.04 Effect of taxation on incentives to invest 19 4.6
6.05 Total tax rate 41 30.9% profits
6.06 No. of procedures to start a business 18 4
6.07 Time to start a business 19 4.5days
6.08 Agricultural policy costs 39 4.2
6.09 Prevalence of non-tariff barriers 10 5.2
6.10 Trade tariffs 6 1.1% duty
6.11 Prevalence of foreign ownership 1 6.1
6.12 Business impact of rules on FDI 5 5.8
6.13 Burden of customs procedures 11 5.5
6.14 Imports 97 31.6% GDP
6.15 Degree of customer orientation 28 5.4
6.16 Buyer sophistication 9 4.8

6 5.4 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 19 5.3
7.02 Flexibility of wage determination 14 5.8
7.03 Hiring and firing practices 8 5.1
7.04 Redundancy costs 27 9.3weeks of salary
7.05 Effect of taxation on incentives to work 42 4.3
7.06 Pay and productivity 18 4.8
7.07 Reliance on professional management 9 6.0
7.08 Country capacity to retain talent 6 5.3
7.09 Country capacity to attract talent 3 6.0
7.10 Female participation in the labor force 49 0.87ratio to men

13 5.0 8th pillar: Financial market development
8.01 Availability of financial services 15 5.3
8.02 Affordability of financial services 12 5.1
8.03 Financing through local equity market 3 5.7
8.04 Ease of access to loans 37 4.4
8.05 Venture capital availability 12 4.3
8.06 Soundness of banks 59 5.2
8.07 Regulation of securities exchanges 20 5.6
8.08 Legal rights index 30 70-10 (best)

4 6.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 9 6.3
9.02 Firm-level technology absorption 13 5.6
9.03 FDI and technology transfer 7 5.5
9.04 Internet users 6 94.8% pop.
9.05 Fixed-broadband Internet subscriptions 8 39.2/100 pop.
9.06 Internet bandwidth 8 449.1kb/s/user
9.07 Mobile-broadband subscriptions 27 91.4/100 pop.

7 5.8 10th pillar: Market size
10.01 Domestic market size index 9 5.7
10.02 Foreign market size index 14 6.0
10.03 GDP (PPP) 9 2,785.6PPP $ billions
10.04 Exports 92 27.9% GDP

7 5.6 11th pillar: Business sophistication
11.01 Local supplier quantity 9 5.3
11.02 Local supplier quality 16 5.4
11.03 State of cluster development 6 5.4
11.04 Nature of competitive advantage 9 5.9
11.05 Value chain breadth 6 5.6
11.06 Control of international distribution 8 5.3
11.07 Production process sophistication 12 5.9
11.08 Extent of marketing 2 5.8
11.09 Willingness to delegate authority 15 5.5

12 5.1 12th pillar: Innovation
12.01 Capacity for innovation 11 5.5
12.02 Quality of scientific research institutions 2 6.3
12.03 Company spending on R&D 14 5.1
12.04 University-industry collaboration in R&D 6 5.4
12.05 Gov't procurement of advanced technology products 24 3.9
12.06 Availability of scientists and engineers 17 4.9
12.07 PCT patents 18 99.1applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 7 / 144 5 / 148 3 / 144 3 / 140 3 / 138 2 / 137

Score 5.5 5.5 5.5 5.6 5.7 5.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

The United States ranks 2nd overall this year, displaying a constant
improvement in score since 2010. Although ranking high overall, the
country ranks 25th in basic requirements, with institutions, coming in
below the top 10 and the macroeconomic environment placing 83rd.
The macroeconomic environment pillar, out of all the components of
the basic requirements subindex, has advanced the least and is one of
the country’s worst-ranked areas. Compared with other top-ranked
countries, the United States performs poorly in health and primary
education, coming in 29th despite an improvement of 0.15 in score
over the last year. The strength of the United States comes from its
performance in efficiency enhancers and innovation and sophistication

factors, where it comes in at 1st and 2nd respectively. These two
subindexes reflect sound and well-functioning factors of production and
product markets and a vibrant innovation ecosystem. The United
States faces numerous policy uncertainties moving forward, many of
which are in the areas where it is relatively weakest. Successfully
meeting institutional challenges relating to both public and private
institutions, improving the macroeconomic environment, and investing
in human capital—particularly in the areas of health and primary
education—will be crucial for the United States to maintain its position
near the top of the competitiveness rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 2 5.9
Subindex A: Basic requirements 25 5.5

20 5.3 1st pillar: Institutions

9 6.02nd pillar: Infrastructure

83 4.5 3rd pillar: Macroeconomic environment

29 6.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 1 6.0

3 6.1 5th pillar: Higher education and training

7 5.5 6th pillar: Goods market efficiency

3 5.6 7th pillar: Labor market efficiency

2 5.7 8th pillar: Financial market development

6 6.2 9th pillar: Technological readiness

2 6.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 2 5.8

2 5.8 11th pillar: Business sophistication

2 5.8 12th pillar: Innovation
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The Global Competitiveness Index in detail United States

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

20 5.3 1st pillar: Institutions
1.01 Property rights 20 5.7
1.02 Intellectual property protection 14 5.8
1.03 Diversion of public funds 23 5.2
1.04 Public trust in politicians 16 4.8
1.05 Irregular payments and bribes 34 5.2
1.06 Judicial independence 25 5.5
1.07 Favoritism in decisions of government officials 17 4.6
1.08 Efficiency of government spending 3 5.9
1.09 Burden of government regulation 12 4.7
1.10 Efficiency of legal framework in settling disputes 8 5.6
1.11 Efficiency of legal framework in challenging regulations 6 5.2
1.12 Transparency of government policymaking 12 5.6
1.13 Business costs of terrorism 86 4.9
1.14 Business costs of crime and violence 61 4.8
1.15 Organized crime 57 5.0
1.16 Reliability of police services 22 5.9
1.17 Ethical behavior of firms 19 5.4
1.18 Strength of auditing and reporting standards 16 5.8
1.19 Efficacy of corporate boards 15 5.9
1.20 Protection of minority shareholders’ interests 8 5.5
1.21 Strength of investor protection 31 6.50-10 (best)

9 6.02nd pillar: Infrastructure
2.01 Quality of overall infrastructure 10 5.9
2.02 Quality of roads 10 5.7
2.03 Quality of railroad infrastructure 10 5.5
2.04 Quality of port infrastructure 9 5.8
2.05 Quality of air transport infrastructure 9 6.0
2.06 Available airline seat kilometers 1 39,222.0millions/week
2.07 Quality of electricity supply 26 6.2
2.08 Mobile-cellular telephone subscriptions 47 127.2/100 pop.
2.09 Fixed-telephone lines 24 37.1/100 pop.

83 4.5 3rd pillar: Macroeconomic environment
3.01 Government budget balance 95 -4.4% GDP
3.02 Gross national savings 83 18.6% GDP
3.03 Inflation 1 1.3annual % change
3.04 Government debt 125 107.4% GDP
3.05 Country credit rating 4 93.40-100 (best)

29 6.3 4th pillar: Health and primary education
4.01 Malaria incidence n/a m.f.cases/100,000 pop.
4.02 Business impact of malaria n/a 5.3
4.03 Tuberculosis incidence 3 3.2cases/100,000 pop.
4.04 Business impact of tuberculosis 80 5.2
4.05 HIV prevalence 85 0.5% adult pop.
4.06 Business impact of HIV/AIDS 85 5.1
4.07 Infant mortality 40 5.6deaths/1,000 live births
4.08 Life expectancy 37 78.7years
4.09 Quality of primary education 11 5.5
4.10 Primary education enrollment rate 84 93.8net %

3 6.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 57 97.6gross %
5.02 Tertiary education enrollment rate 9 85.8gross %
5.03 Quality of the education system 4 5.6
5.04 Quality of math and science education 10 5.4
5.05 Quality of management schools 6 5.9
5.06 Internet access in schools 10 5.9
5.07 Local availability of specialized training services 10 5.8
5.08 Extent of staff training 2 5.5

7 5.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 6 6.0
6.02 Extent of market dominance 3 5.5
6.03 Effectiveness of anti-monopoly policy 3 5.6
6.04 Effect of taxation on incentives to invest 18 4.7
6.05 Total tax rate 95 44.0% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 28 5.6days
6.08 Agricultural policy costs 6 5.1
6.09 Prevalence of non-tariff barriers 13 5.2
6.10 Trade tariffs 34 1.6% duty
6.11 Prevalence of foreign ownership 22 5.4
6.12 Business impact of rules on FDI 32 5.2
6.13 Burden of customs procedures 8 5.6
6.14 Imports 132 14.7% GDP
6.15 Degree of customer orientation 7 5.8
6.16 Buyer sophistication 1 5.3

3 5.6 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 14 5.4
7.02 Flexibility of wage determination 18 5.8
7.03 Hiring and firing practices 5 5.4
7.04 Redundancy costs 1 0.0weeks of salary
7.05 Effect of taxation on incentives to work 15 4.9
7.06 Pay and productivity 3 5.5
7.07 Reliance on professional management 13 5.9
7.08 Country capacity to retain talent 3 5.7
7.09 Country capacity to attract talent 5 5.8
7.10 Female participation in the labor force 56 0.86ratio to men

2 5.7 8th pillar: Financial market development
8.01 Availability of financial services 2 5.9
8.02 Affordability of financial services 10 5.2
8.03 Financing through local equity market 1 5.7
8.04 Ease of access to loans 2 5.5
8.05 Venture capital availability 1 5.2
8.06 Soundness of banks 24 5.7
8.07 Regulation of securities exchanges 18 5.6
8.08 Legal rights index 4 110-10 (best)

6 6.2 9th pillar: Technological readiness
9.01 Availability of latest technologies 6 6.5
9.02 Firm-level technology absorption 2 6.0
9.03 FDI and technology transfer 5 5.6
9.04 Internet users 39 76.2% pop.
9.05 Fixed-broadband Internet subscriptions 19 32.4/100 pop.
9.06 Internet bandwidth 37 126.5kb/s/user
9.07 Mobile-broadband subscriptions 11 120.0/100 pop.

2 6.9 10th pillar: Market size
10.01 Domestic market size index 2 6.9
10.02 Foreign market size index 2 6.6
10.03 GDP (PPP) 2 18,569.1PPP $ billions
10.04 Exports 129 11.8% GDP

2 5.8 11th pillar: Business sophistication
11.01 Local supplier quantity 3 5.7
11.02 Local supplier quality 6 5.8
11.03 State of cluster development 1 5.7
11.04 Nature of competitive advantage 15 5.7
11.05 Value chain breadth 4 5.7
11.06 Control of international distribution 1 5.7
11.07 Production process sophistication 9 5.9
11.08 Extent of marketing 1 6.0
11.09 Willingness to delegate authority 8 5.7

2 5.8 12th pillar: Innovation
12.01 Capacity for innovation 2 6.0
12.02 Quality of scientific research institutions 5 6.0
12.03 Company spending on R&D 2 5.9
12.04 University-industry collaboration in R&D 2 5.7
12.05 Gov't procurement of advanced technology products 2 5.1
12.06 Availability of scientists and engineers 2 5.7
12.07 PCT patents 10 176.5applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 74 / 144 85 / 148 80 / 144 73 / 140 73 / 138 76 / 137

Score 4.1 4.1 4.0 4.1 4.2 4.1

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 76 4.1
Subindex A: Basic requirements 56 4.8

34 4.6 1st pillar: Institutions

45 4.72nd pillar: Infrastructure

95 4.3 3rd pillar: Macroeconomic environment

70 5.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 65 4.2

53 4.6 5th pillar: Higher education and training

77 4.3 6th pillar: Goods market efficiency

121 3.5 7th pillar: Labor market efficiency

60 4.1 8th pillar: Financial market development

36 5.3 9th pillar: Technological readiness

89 3.3 10th pillar: Market size

Subindex C: Innovation and sophistication factors 87 3.5

83 3.8 11th pillar: Business sophistication

93 3.1 12th pillar: Innovation
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The Global Competitiveness Index in detail Uruguay

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

34 4.6 1st pillar: Institutions
1.01 Property rights 40 4.9
1.02 Intellectual property protection 41 4.7
1.03 Diversion of public funds 40 4.3
1.04 Public trust in politicians 28 4.4
1.05 Irregular payments and bribes 28 5.5
1.06 Judicial independence 22 5.6
1.07 Favoritism in decisions of government officials 31 4.0
1.08 Efficiency of government spending 117 2.3
1.09 Burden of government regulation 108 2.9
1.10 Efficiency of legal framework in settling disputes 61 3.7
1.11 Efficiency of legal framework in challenging regulations 55 3.5
1.12 Transparency of government policymaking 30 4.8
1.13 Business costs of terrorism 5 6.3
1.14 Business costs of crime and violence 110 3.7
1.15 Organized crime 27 5.5
1.16 Reliability of police services 83 4.2
1.17 Ethical behavior of firms 35 4.6
1.18 Strength of auditing and reporting standards 35 5.3
1.19 Efficacy of corporate boards 63 4.9
1.20 Protection of minority shareholders’ interests 46 4.4
1.21 Strength of investor protection 102 4.50-10 (best)

45 4.72nd pillar: Infrastructure
2.01 Quality of overall infrastructure 91 3.6
2.02 Quality of roads 95 3.3
2.03 Quality of railroad infrastructure 100 1.2
2.04 Quality of port infrastructure 34 4.9
2.05 Quality of air transport infrastructure 34 5.3
2.06 Available airline seat kilometers 89 74.1millions/week
2.07 Quality of electricity supply 33 6.0
2.08 Mobile-cellular telephone subscriptions 19 148.7/100 pop.
2.09 Fixed-telephone lines 33 32.4/100 pop.

95 4.3 3rd pillar: Macroeconomic environment
3.01 Government budget balance 88 -3.9% GDP
3.02 Gross national savings 86 18.2% GDP
3.03 Inflation 122 9.6annual % change
3.04 Government debt 88 60.9% GDP
3.05 Country credit rating 50 60.70-100 (best)

70 5.8 4th pillar: Health and primary education
4.01 Malaria incidence n/a s.l.cases/100,000 pop.
4.02 Business impact of malaria n/a 6.8
4.03 Tuberculosis incidence 58 30.0cases/100,000 pop.
4.04 Business impact of tuberculosis 22 6.6
4.05 HIV prevalence 91 0.6% adult pop.
4.06 Business impact of HIV/AIDS 34 6.2
4.07 Infant mortality 55 8.7deaths/1,000 live births
4.08 Life expectancy 45 77.1years
4.09 Quality of primary education 92 3.4
4.10 Primary education enrollment rate 79 94.2net %

53 4.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 63 95.1gross %
5.02 Tertiary education enrollment rate 50 55.6gross %
5.03 Quality of the education system 121 2.7
5.04 Quality of math and science education 116 3.0
5.05 Quality of management schools 57 4.3
5.06 Internet access in schools 20 5.6
5.07 Local availability of specialized training services 48 4.7
5.08 Extent of staff training 91 3.7

77 4.3 6th pillar: Goods market efficiency
6.01 Intensity of local competition 111 4.6
6.02 Extent of market dominance 82 3.6
6.03 Effectiveness of anti-monopoly policy 100 3.3
6.04 Effect of taxation on incentives to invest 103 3.2
6.05 Total tax rate 88 41.8% profits
6.06 No. of procedures to start a business 36 5
6.07 Time to start a business 35 6.5days
6.08 Agricultural policy costs 17 4.7
6.09 Prevalence of non-tariff barriers 63 4.4
6.10 Trade tariffs 95 8.5% duty
6.11 Prevalence of foreign ownership 40 5.0
6.12 Business impact of rules on FDI 22 5.4
6.13 Burden of customs procedures 51 4.5
6.14 Imports 127 19.0% GDP
6.15 Degree of customer orientation 95 4.3
6.16 Buyer sophistication 59 3.5

121 3.5 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 131 3.5
7.02 Flexibility of wage determination 135 2.6
7.03 Hiring and firing practices 126 2.8
7.04 Redundancy costs 89 20.8weeks of salary
7.05 Effect of taxation on incentives to work 132 2.6
7.06 Pay and productivity 120 3.3
7.07 Reliance on professional management 64 4.4
7.08 Country capacity to retain talent 84 3.2
7.09 Country capacity to attract talent 100 2.7
7.10 Female participation in the labor force 74 0.80ratio to men

60 4.1 8th pillar: Financial market development
8.01 Availability of financial services 74 4.1
8.02 Affordability of financial services 50 4.0
8.03 Financing through local equity market 118 2.7
8.04 Ease of access to loans 49 4.1
8.05 Venture capital availability 77 2.8
8.06 Soundness of banks 29 5.6
8.07 Regulation of securities exchanges 31 5.3
8.08 Legal rights index 85 40-10 (best)

36 5.3 9th pillar: Technological readiness
9.01 Availability of latest technologies 63 4.9
9.02 Firm-level technology absorption 68 4.4
9.03 FDI and technology transfer 38 4.8
9.04 Internet users 57 66.4% pop.
9.05 Fixed-broadband Internet subscriptions 33 26.8/100 pop.
9.06 Internet bandwidth 45 96.7kb/s/user
9.07 Mobile-broadband subscriptions 19 102.0/100 pop.

89 3.3 10th pillar: Market size
10.01 Domestic market size index 85 3.2
10.02 Foreign market size index 100 3.8
10.03 GDP (PPP) 83 74.9PPP $ billions
10.04 Exports 113 18.3% GDP

83 3.8 11th pillar: Business sophistication
11.01 Local supplier quantity 110 4.0
11.02 Local supplier quality 96 4.0
11.03 State of cluster development 104 3.3
11.04 Nature of competitive advantage 55 3.8
11.05 Value chain breadth 89 3.6
11.06 Control of international distribution 109 3.1
11.07 Production process sophistication 85 3.5
11.08 Extent of marketing 73 4.4
11.09 Willingness to delegate authority 77 4.2

93 3.1 12th pillar: Innovation
12.01 Capacity for innovation 101 3.7
12.02 Quality of scientific research institutions 61 3.9
12.03 Company spending on R&D 105 2.9
12.04 University-industry collaboration in R&D 80 3.3
12.05 Gov't procurement of advanced technology products 107 2.8
12.06 Availability of scientists and engineers 101 3.5
12.07 PCT patents 61 2.2applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 126 / 144 134 / 148 131 / 144 132 / 140 130 / 138 127 / 137

Score 3.5 3.4 3.3 3.3 3.3 3.2

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 127 3.2
Subindex A: Basic requirements 131 3.1

137 2.2 1st pillar: Institutions

117 2.62nd pillar: Infrastructure

134 2.4 3rd pillar: Macroeconomic environment

99 5.3 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 119 3.4

58 4.6 5th pillar: Higher education and training

137 2.8 6th pillar: Goods market efficiency

137 2.7 7th pillar: Labor market efficiency

122 3.1 8th pillar: Financial market development

109 3.0 9th pillar: Technological readiness

52 4.4 10th pillar: Market size

Subindex C: Innovation and sophistication factors 133 2.8

133 3.0 11th pillar: Business sophistication

131 2.6 12th pillar: Innovation
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The Global Competitiveness Index in detail Venezuela

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

137 2.2 1st pillar: Institutions
1.01 Property rights 137 1.7
1.02 Intellectual property protection 137 2.0
1.03 Diversion of public funds 137 1.3
1.04 Public trust in politicians 133 1.6
1.05 Irregular payments and bribes 132 2.3
1.06 Judicial independence 137 1.1
1.07 Favoritism in decisions of government officials 137 1.5
1.08 Efficiency of government spending 136 1.1
1.09 Burden of government regulation 137 1.7
1.10 Efficiency of legal framework in settling disputes 137 1.6
1.11 Efficiency of legal framework in challenging regulations 137 1.2
1.12 Transparency of government policymaking 137 2.3
1.13 Business costs of terrorism 79 5.0
1.14 Business costs of crime and violence 136 2.0
1.15 Organized crime 135 2.5
1.16 Reliability of police services 137 1.8
1.17 Ethical behavior of firms 137 2.6
1.18 Strength of auditing and reporting standards 85 4.3
1.19 Efficacy of corporate boards 74 4.8
1.20 Protection of minority shareholders’ interests 123 3.2
1.21 Strength of investor protection 133 3.20-10 (best)

117 2.62nd pillar: Infrastructure
2.01 Quality of overall infrastructure 125 2.5
2.02 Quality of roads 119 2.8
2.03 Quality of railroad infrastructure 98 1.5
2.04 Quality of port infrastructure 118 2.7
2.05 Quality of air transport infrastructure 131 2.7
2.06 Available airline seat kilometers 81 119.3millions/week
2.07 Quality of electricity supply 128 2.1
2.08 Mobile-cellular telephone subscriptions 109 87.0/100 pop.
2.09 Fixed-telephone lines 39 24.4/100 pop.

134 2.4 3rd pillar: Macroeconomic environment
3.01 Government budget balance 132 -14.6% GDP
3.02 Gross national savings 128 6.6% GDP
3.03 Inflation 137 254.9annual % change
3.04 Government debt 22 28.2% GDP
3.05 Country credit rating 126 19.60-100 (best)

99 5.3 4th pillar: Health and primary education
4.01 Malaria incidence 44 744.0cases/100,000 pop.
4.02 Business impact of malaria 17 5.4
4.03 Tuberculosis incidence 57 29.0cases/100,000 pop.
4.04 Business impact of tuberculosis 75 5.2
4.05 HIV prevalence 91 0.6% adult pop.
4.06 Business impact of HIV/AIDS 87 5.0
4.07 Infant mortality 72 12.9deaths/1,000 live births
4.08 Life expectancy 75 74.4years
4.09 Quality of primary education 123 2.8
4.10 Primary education enrollment rate 104 89.9net %

58 4.6 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 76 89.7gross %
5.02 Tertiary education enrollment rate 21 77.0gross %
5.03 Quality of the education system 127 2.6
5.04 Quality of math and science education 120 2.8
5.05 Quality of management schools 68 4.2
5.06 Internet access in schools 113 3.3
5.07 Local availability of specialized training services 92 4.1
5.08 Extent of staff training 101 3.5

137 2.8 6th pillar: Goods market efficiency
6.01 Intensity of local competition 137 2.8
6.02 Extent of market dominance 130 2.6
6.03 Effectiveness of anti-monopoly policy 135 2.2
6.04 Effect of taxation on incentives to invest 86 3.4
6.05 Total tax rate 129 64.7% profits
6.06 No. of procedures to start a business 137 20
6.07 Time to start a business 137 230.0days
6.08 Agricultural policy costs 137 1.7
6.09 Prevalence of non-tariff barriers 131 3.4
6.10 Trade tariffs 122 12.2% duty
6.11 Prevalence of foreign ownership 129 3.2
6.12 Business impact of rules on FDI 136 2.6
6.13 Burden of customs procedures 136 2.2
6.14 Imports 137 10.5% GDP
6.15 Degree of customer orientation 129 3.6
6.16 Buyer sophistication 130 2.4

137 2.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 126 3.6
7.02 Flexibility of wage determination 106 4.4
7.03 Hiring and firing practices 137 1.5

7.04 Redundancy costs 136 not
possibleweeks of salary

7.05 Effect of taxation on incentives to work 84 3.7
7.06 Pay and productivity 136 2.4
7.07 Reliance on professional management 68 4.3
7.08 Country capacity to retain talent 137 1.6
7.09 Country capacity to attract talent 137 1.2
7.10 Female participation in the labor force 96 0.68ratio to men

122 3.1 8th pillar: Financial market development
8.01 Availability of financial services 109 3.6
8.02 Affordability of financial services 58 3.9
8.03 Financing through local equity market 121 2.5
8.04 Ease of access to loans 70 3.9
8.05 Venture capital availability 108 2.4
8.06 Soundness of banks 103 4.2
8.07 Regulation of securities exchanges 127 3.2
8.08 Legal rights index 127 10-10 (best)

109 3.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 132 3.1
9.02 Firm-level technology absorption 122 3.7
9.03 FDI and technology transfer 135 2.4
9.04 Internet users 65 60.0% pop.
9.05 Fixed-broadband Internet subscriptions 77 8.2/100 pop.
9.06 Internet bandwidth 97 18.9kb/s/user
9.07 Mobile-broadband subscriptions 93 44.6/100 pop.

52 4.4 10th pillar: Market size
10.01 Domestic market size index 42 4.4
10.02 Foreign market size index 72 4.4
10.03 GDP (PPP) 44 427.0PPP $ billions
10.04 Exports 132 10.0% GDP

133 3.0 11th pillar: Business sophistication
11.01 Local supplier quantity 137 2.4
11.02 Local supplier quality 132 3.1
11.03 State of cluster development 136 2.6
11.04 Nature of competitive advantage 135 2.2
11.05 Value chain breadth 134 2.6
11.06 Control of international distribution 133 2.6
11.07 Production process sophistication 120 3.0
11.08 Extent of marketing 120 3.8
11.09 Willingness to delegate authority 67 4.3

131 2.6 12th pillar: Innovation
12.01 Capacity for innovation 116 3.6
12.02 Quality of scientific research institutions 95 3.4
12.03 Company spending on R&D 130 2.5
12.04 University-industry collaboration in R&D 104 3.0
12.05 Gov't procurement of advanced technology products 137 1.8
12.06 Availability of scientists and engineers 128 2.9
12.07 PCT patents 92 0.2applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 75 / 144 70 / 148 68 / 144 56 / 140 60 / 138 55 / 137

Score 4.1 4.2 4.2 4.3 4.3 4.4

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

With a relatively modest increase in its overall score, Viet Nam (55th) 
moves up five places to narrowly surpass the Philippines (56th). Viet 
Nam’s competitiveness is significantly driven by its market size (31st). 
Although the withdrawal of the United States from the Trans-Pacific 
Partnership (TPP) earlier in 2017 eliminated significant trade 
opportunities, the country’s growth is nonetheless projected to remain 
robust from strong exports.8 Significant improvements are necessary 
across all pillars, notably among the basic requirement factors (75th)

and higher education (84th), as firms perceive that the lack of an 
educated workforce constitute a significant hurdle for doing business. 
Viet Nam could also boost its competitiveness by closing gaps in 
innovation and sophistication factors with countries at a similar stage of 
development, such as the Philippines (see Box 2 for a description of 
how the latter is working with the GCI to advance its competitiveness 
agenda).

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 55 4.4
Subindex A: Basic requirements 75 4.5

79 3.8 1st pillar: Institutions

79 3.92nd pillar: Infrastructure

77 4.6 3rd pillar: Macroeconomic environment

67 5.8 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 62 4.2

84 4.1 5th pillar: Higher education and training

91 4.1 6th pillar: Goods market efficiency

57 4.3 7th pillar: Labor market efficiency

71 4.0 8th pillar: Financial market development

79 4.0 9th pillar: Technological readiness

31 4.9 10th pillar: Market size

Subindex C: Innovation and sophistication factors 84 3.5

100 3.7 11th pillar: Business sophistication

71 3.3 12th pillar: Innovation

1

7

1st pillar:
Institutions

2nd pillar:
Infrastructure

3rd pillar:
Macroeconomic
environment

4th pillar:
Health and primary
education

5th pillar:
Higher education
and training

6th pillar:
Goods market
efficiency7th pillar:

Labor market
efficiency

8th pillar:
Financial market

development

9th pillar:
Technological

readiness

10th pillar:
Market size

11th pillar:
Business

sophistication

12th pillar:
Innovation

Viet Nam East Asia and Pacific

Source: World Economic Forum, Executive Opinion Survey 2017

12.3
10.4
10.0

9.5
8.7
8.4
8.3
6.5
5.0
4.5
3.9
3.9
3.0
2.7
2.5
0.5

Access to financing
Inadequately educated workforce
Corruption
Poor work ethic in national labor force
Tax regulations
Policy instability
Inadequate supply of infrastructure
Tax rates
Inflation
Inefficient government bureaucracy
Foreign currency regulations
Crime and theft
Government instability/coups
Restrictive labor regulations
Insufficient capacity to innovate
Poor public health

0 4 8 12 16

Viet Nam 55th / 137
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The Global Competitiveness Index in detail Viet Nam

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

79 3.8 1st pillar: Institutions
1.01 Property rights 90 4.0
1.02 Intellectual property protection 99 3.6
1.03 Diversion of public funds 61 3.7
1.04 Public trust in politicians 46 3.6
1.05 Irregular payments and bribes 109 3.1
1.06 Judicial independence 84 3.6
1.07 Favoritism in decisions of government officials 56 3.3
1.08 Efficiency of government spending 69 3.3
1.09 Burden of government regulation 76 3.3
1.10 Efficiency of legal framework in settling disputes 82 3.4
1.11 Efficiency of legal framework in challenging regulations 54 3.5
1.12 Transparency of government policymaking 82 3.8
1.13 Business costs of terrorism 60 5.3
1.14 Business costs of crime and violence 68 4.7
1.15 Organized crime 69 4.9
1.16 Reliability of police services 74 4.3
1.17 Ethical behavior of firms 81 3.7
1.18 Strength of auditing and reporting standards 115 3.7
1.19 Efficacy of corporate boards 130 3.9
1.20 Protection of minority shareholders’ interests 98 3.7
1.21 Strength of investor protection 79 5.30-10 (best)

79 3.92nd pillar: Infrastructure
2.01 Quality of overall infrastructure 89 3.6
2.02 Quality of roads 92 3.4
2.03 Quality of railroad infrastructure 59 3.0
2.04 Quality of port infrastructure 82 3.7
2.05 Quality of air transport infrastructure 103 3.8
2.06 Available airline seat kilometers 28 1,355.2millions/week
2.07 Quality of electricity supply 90 4.3
2.08 Mobile-cellular telephone subscriptions 44 128.0/100 pop.
2.09 Fixed-telephone lines 96 5.9/100 pop.

77 4.6 3rd pillar: Macroeconomic environment
3.01 Government budget balance 117 -6.6% GDP
3.02 Gross national savings 21 31.3% GDP
3.03 Inflation 1 2.7annual % change
3.04 Government debt 92 62.4% GDP
3.05 Country credit rating 71 44.80-100 (best)

67 5.8 4th pillar: Health and primary education
4.01 Malaria incidence 28 13.7cases/100,000 pop.
4.02 Business impact of malaria 29 4.9
4.03 Tuberculosis incidence 98 137.0cases/100,000 pop.
4.04 Business impact of tuberculosis 100 4.6
4.05 HIV prevalence 73 0.4% adult pop.
4.06 Business impact of HIV/AIDS 101 4.6
4.07 Infant mortality 82 17.3deaths/1,000 live births
4.08 Life expectancy 56 75.8years
4.09 Quality of primary education 93 3.4
4.10 Primary education enrollment rate 36 98.0net %

84 4.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 68 92.5gross %
5.02 Tertiary education enrollment rate 84 28.8gross %
5.03 Quality of the education system 71 3.6
5.04 Quality of math and science education 85 3.7
5.05 Quality of management schools 120 3.3
5.06 Internet access in schools 77 4.1
5.07 Local availability of specialized training services 108 3.8
5.08 Extent of staff training 71 3.9

91 4.1 6th pillar: Goods market efficiency
6.01 Intensity of local competition 108 4.7
6.02 Extent of market dominance 78 3.6
6.03 Effectiveness of anti-monopoly policy 94 3.4
6.04 Effect of taxation on incentives to invest 64 3.7
6.05 Total tax rate 76 39.4% profits
6.06 No. of procedures to start a business 104 9
6.07 Time to start a business 104 24.0days
6.08 Agricultural policy costs 62 3.8
6.09 Prevalence of non-tariff barriers 109 3.9
6.10 Trade tariffs 91 7.5% duty
6.11 Prevalence of foreign ownership 96 4.2
6.12 Business impact of rules on FDI 105 4.0
6.13 Burden of customs procedures 95 3.7
6.14 Imports 7 95.6% GDP
6.15 Degree of customer orientation 113 4.0
6.16 Buyer sophistication 72 3.3

57 4.3 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 85 4.2
7.02 Flexibility of wage determination 81 4.7
7.03 Hiring and firing practices 49 4.0
7.04 Redundancy costs 103 24.6weeks of salary
7.05 Effect of taxation on incentives to work 61 4.0
7.06 Pay and productivity 66 4.0
7.07 Reliance on professional management 108 3.6
7.08 Country capacity to retain talent 60 3.5
7.09 Country capacity to attract talent 60 3.4
7.10 Female participation in the labor force 24 0.92ratio to men

71 4.0 8th pillar: Financial market development
8.01 Availability of financial services 78 4.1
8.02 Affordability of financial services 60 3.9
8.03 Financing through local equity market 53 3.9
8.04 Ease of access to loans 69 3.9
8.05 Venture capital availability 38 3.4
8.06 Soundness of banks 112 3.9
8.07 Regulation of securities exchanges 89 4.0
8.08 Legal rights index 30 70-10 (best)

79 4.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 112 4.0
9.02 Firm-level technology absorption 93 4.2
9.03 FDI and technology transfer 89 4.1
9.04 Internet users 87 46.5% pop.
9.05 Fixed-broadband Internet subscriptions 72 9.9/100 pop.
9.06 Internet bandwidth 47 91.3kb/s/user
9.07 Mobile-broadband subscriptions 88 46.6/100 pop.

31 4.9 10th pillar: Market size
10.01 Domestic market size index 35 4.6
10.02 Foreign market size index 21 5.8
10.03 GDP (PPP) 35 595.5PPP $ billions
10.04 Exports 11 93.9% GDP

100 3.7 11th pillar: Business sophistication
11.01 Local supplier quantity 105 4.1
11.02 Local supplier quality 116 3.6
11.03 State of cluster development 68 3.8
11.04 Nature of competitive advantage 102 3.0
11.05 Value chain breadth 106 3.3
11.06 Control of international distribution 64 3.7
11.07 Production process sophistication 87 3.5
11.08 Extent of marketing 105 4.0
11.09 Willingness to delegate authority 96 4.0

71 3.3 12th pillar: Innovation
12.01 Capacity for innovation 79 4.0
12.02 Quality of scientific research institutions 90 3.5
12.03 Company spending on R&D 46 3.6
12.04 University-industry collaboration in R&D 62 3.5
12.05 Gov't procurement of advanced technology products 40 3.6
12.06 Availability of scientists and engineers 78 3.8
12.07 PCT patents 91 0.2applications/million pop.
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Edition 2012-13 2013-14 2014-15 2016-17 2017-18

Rank 140 / 144 145 / 148 142 / 144 138 / 138 137 / 137

Score 3.0 3.0 3.0 2.7 2.9

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 137 2.9
Subindex A: Basic requirements 135 3.0

134 2.7 1st pillar: Institutions

135 1.82nd pillar: Infrastructure

130 2.8 3rd pillar: Macroeconomic environment

118 4.7 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 136 2.7

136 2.2 5th pillar: Higher education and training

132 3.4 6th pillar: Goods market efficiency

136 3.0 7th pillar: Labor market efficiency

136 2.2 8th pillar: Financial market development

136 2.0 9th pillar: Technological readiness

96 3.1 10th pillar: Market size

Subindex C: Innovation and sophistication factors 135 2.7

134 2.9 11th pillar: Business sophistication

134 2.4 12th pillar: Innovation

1

7

1st pillar:
Institutions

2nd pillar:
Infrastructure

3rd pillar:
Macroeconomic
environment

4th pillar:
Health and primary
education

5th pillar:
Higher education
and training

6th pillar:
Goods market
efficiency7th pillar:

Labor market
efficiency

8th pillar:
Financial market

development

9th pillar:
Technological

readiness

10th pillar:
Market size

11th pillar:
Business

sophistication

12th pillar:
Innovation

Yemen Middle East and North Africa

Source: World Economic Forum, Executive Opinion Survey 2017

15.9
15.6
14.5
10.5

8.8
7.7
4.1
3.9
3.8
3.7
2.8
2.8
1.9
1.8
1.6
0.5

Government instability/coups
Access to financing
Policy instability
Corruption
Inadequate supply of infrastructure
Foreign currency regulations
Restrictive labor regulations
Inadequately educated workforce
Poor work ethic in national labor force
Crime and theft
Inflation
Inefficient government bureaucracy
Tax regulations
Tax rates
Insufficient capacity to innovate
Poor public health

0 4 8 12 16

Yemen 137th / 137

Key indicators, 2016

The Global Competitiveness Index 2017-2018 edition

Population millions

GDP US$ billions

GDP per capita US$

GDP (PPP) % world GDP

Source: International Monetary Fund; World Economic Outlook Database (April 2017)
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The Global Competitiveness Index in detail Yemen

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

134 2.7 1st pillar: Institutions
1.01 Property rights 132 3.0
1.02 Intellectual property protection 135 2.5
1.03 Diversion of public funds 112 2.5
1.04 Public trust in politicians 115 2.0
1.05 Irregular payments and bribes 134 2.3
1.06 Judicial independence 124 2.5
1.07 Favoritism in decisions of government officials 117 2.2
1.08 Efficiency of government spending 116 2.4
1.09 Burden of government regulation 94 3.1
1.10 Efficiency of legal framework in settling disputes 123 2.6
1.11 Efficiency of legal framework in challenging regulations 100 2.7
1.12 Transparency of government policymaking 135 2.5
1.13 Business costs of terrorism 137 2.4
1.14 Business costs of crime and violence 127 2.9
1.15 Organized crime 128 3.3
1.16 Reliability of police services 133 2.4
1.17 Ethical behavior of firms 131 2.8
1.18 Strength of auditing and reporting standards 136 2.6
1.19 Efficacy of corporate boards 136 3.3
1.20 Protection of minority shareholders’ interests 133 2.8
1.21 Strength of investor protection 106 4.30-10 (best)

135 1.82nd pillar: Infrastructure
2.01 Quality of overall infrastructure 133 2.2
2.02 Quality of roads 132 2.3

2.03 Quality of railroad infrastructure n/a not
assessed

2.04 Quality of port infrastructure 121 2.6
2.05 Quality of air transport infrastructure 136 2.1
2.06 Available airline seat kilometers 137 0.1millions/week
2.07 Quality of electricity supply 137 1.2
2.08 Mobile-cellular telephone subscriptions 128 67.2/100 pop.
2.09 Fixed-telephone lines 101 4.6/100 pop.

130 2.8 3rd pillar: Macroeconomic environment
3.01 Government budget balance 130 -13.5% GDP
3.02 Gross national savings 134 -4.1% GDP
3.03 Inflation 97 5.0annual % change
3.04 Government debt 116 85.4% GDP
3.05 Country credit rating 135 11.70-100 (best)

118 4.7 4th pillar: Health and primary education
4.01 Malaria incidence 48 1,081.8cases/100,000 pop.
4.02 Business impact of malaria 46 3.5
4.03 Tuberculosis incidence 71 48.0cases/100,000 pop.
4.04 Business impact of tuberculosis 128 3.7
4.05 HIV prevalence 1 <0.1% adult pop.
4.06 Business impact of HIV/AIDS 130 3.2
4.07 Infant mortality 106 33.8deaths/1,000 live births
4.08 Life expectancy 114 64.0years
4.09 Quality of primary education 135 2.4
4.10 Primary education enrollment rate 121 84.8net %

136 2.2 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 115 48.6gross %
5.02 Tertiary education enrollment rate 114 10.0gross %
5.03 Quality of the education system 133 2.3
5.04 Quality of math and science education 135 2.4
5.05 Quality of management schools 136 2.7
5.06 Internet access in schools 137 1.6
5.07 Local availability of specialized training services 136 2.7
5.08 Extent of staff training 135 2.8

132 3.4 6th pillar: Goods market efficiency
6.01 Intensity of local competition 130 4.1
6.02 Extent of market dominance 132 2.5
6.03 Effectiveness of anti-monopoly policy 136 2.2
6.04 Effect of taxation on incentives to invest 111 3.0
6.05 Total tax rate 50 33.1% profits
6.06 No. of procedures to start a business 53 6
6.07 Time to start a business 124 40.5days
6.08 Agricultural policy costs 121 3.0
6.09 Prevalence of non-tariff barriers 132 3.3
6.10 Trade tariffs 80 6.5% duty
6.11 Prevalence of foreign ownership 137 2.2
6.12 Business impact of rules on FDI 134 2.9
6.13 Burden of customs procedures 132 2.7
6.14 Imports 121 21.2% GDP
6.15 Degree of customer orientation 131 3.5
6.16 Buyer sophistication 125 2.5

136 3.0 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 116 3.8
7.02 Flexibility of wage determination 76 4.8
7.03 Hiring and firing practices 122 3.0
7.04 Redundancy costs 115 27.4weeks of salary
7.05 Effect of taxation on incentives to work 98 3.5
7.06 Pay and productivity 124 3.2
7.07 Reliance on professional management 134 2.4
7.08 Country capacity to retain talent 130 2.1
7.09 Country capacity to attract talent 129 2.0
7.10 Female participation in the labor force 127 0.36ratio to men

136 2.2 8th pillar: Financial market development
8.01 Availability of financial services 134 2.6
8.02 Affordability of financial services 128 2.7
8.03 Financing through local equity market 133 2.3
8.04 Ease of access to loans 132 2.4
8.05 Venture capital availability 132 1.8
8.06 Soundness of banks 131 2.9
8.07 Regulation of securities exchanges 137 2.2
8.08 Legal rights index 136 00-10 (best)

136 2.0 9th pillar: Technological readiness
9.01 Availability of latest technologies 137 2.7
9.02 Firm-level technology absorption 135 2.9
9.03 FDI and technology transfer 136 2.2
9.04 Internet users 111 24.6% pop.
9.05 Fixed-broadband Internet subscriptions 104 1.6/100 pop.
9.06 Internet bandwidth 119 5.5kb/s/user
9.07 Mobile-broadband subscriptions 135 6.0/100 pop.

96 3.1 10th pillar: Market size
10.01 Domestic market size index 84 3.2
10.02 Foreign market size index 130 2.9
10.03 GDP (PPP) 85 69.2PPP $ billions
10.04 Exports 137 4.1% GDP

134 2.9 11th pillar: Business sophistication
11.01 Local supplier quantity 75 4.5
11.02 Local supplier quality 136 2.7
11.03 State of cluster development 129 2.9
11.04 Nature of competitive advantage 119 2.6
11.05 Value chain breadth 131 2.7
11.06 Control of international distribution 132 2.6
11.07 Production process sophistication 133 2.4
11.08 Extent of marketing 131 3.6
11.09 Willingness to delegate authority 136 2.7

134 2.4 12th pillar: Innovation
12.01 Capacity for innovation 133 3.1
12.02 Quality of scientific research institutions 136 2.1
12.03 Company spending on R&D 127 2.6
12.04 University-industry collaboration in R&D 134 2.3
12.05 Gov't procurement of advanced technology products 125 2.6
12.06 Availability of scientists and engineers 119 3.2
12.07 PCT patents 119 0.0applications/million pop.

The Global Competitiveness Report 2017–2018  |  311 

Economy Profiles



Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 102 / 144 93 / 148 96 / 144 96 / 140 118 / 138 118 / 137

Score 3.8 3.9 3.9 3.9 3.6 3.5

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 118 3.5
Subindex A: Basic requirements 118 3.6

84 3.7 1st pillar: Institutions

124 2.42nd pillar: Infrastructure

118 3.7 3rd pillar: Macroeconomic environment

122 4.4 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 116 3.5

121 2.9 5th pillar: Higher education and training

87 4.2 6th pillar: Goods market efficiency

100 3.9 7th pillar: Labor market efficiency

94 3.7 8th pillar: Financial market development

116 2.9 9th pillar: Technological readiness

86 3.3 10th pillar: Market size

Subindex C: Innovation and sophistication factors 94 3.4

103 3.6 11th pillar: Business sophistication

92 3.2 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition

Population millions
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Source: International Monetary Fund; World Economic Outlook Database (April 2017)

16.7

21.3

1,274.8

0.05

Economy Profiles

312  |  The Global Competitiveness Report 2017–2018



The Global Competitiveness Index in detail Zambia

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

84 3.7 1st pillar: Institutions
1.01 Property rights 66 4.4
1.02 Intellectual property protection 76 4.0
1.03 Diversion of public funds 92 3.1
1.04 Public trust in politicians 79 2.8
1.05 Irregular payments and bribes 110 3.1
1.06 Judicial independence 93 3.4
1.07 Favoritism in decisions of government officials 91 2.7
1.08 Efficiency of government spending 68 3.3
1.09 Burden of government regulation 45 3.7
1.10 Efficiency of legal framework in settling disputes 52 3.9
1.11 Efficiency of legal framework in challenging regulations 102 2.7
1.12 Transparency of government policymaking 64 4.0
1.13 Business costs of terrorism 50 5.3
1.14 Business costs of crime and violence 77 4.4
1.15 Organized crime 78 4.7
1.16 Reliability of police services 100 3.7
1.17 Ethical behavior of firms 80 3.7
1.18 Strength of auditing and reporting standards 121 3.7
1.19 Efficacy of corporate boards 87 4.6
1.20 Protection of minority shareholders’ interests 72 4.0
1.21 Strength of investor protection 79 5.30-10 (best)

124 2.42nd pillar: Infrastructure
2.01 Quality of overall infrastructure 107 3.2
2.02 Quality of roads 86 3.6
2.03 Quality of railroad infrastructure 77 2.4
2.04 Quality of port infrastructure 128 2.3
2.05 Quality of air transport infrastructure 118 3.2
2.06 Available airline seat kilometers 107 40.3millions/week
2.07 Quality of electricity supply 121 2.5
2.08 Mobile-cellular telephone subscriptions 123 74.9/100 pop.
2.09 Fixed-telephone lines 122 0.6/100 pop.

118 3.7 3rd pillar: Macroeconomic environment
3.01 Government budget balance 113 -6.1% GDP
3.02 Gross national savings 17 32.9% GDP
3.03 Inflation 133 17.9annual % change
3.04 Government debt 74 53.1% GDP
3.05 Country credit rating 86 35.30-100 (best)

122 4.4 4th pillar: Health and primary education
4.01 Malaria incidence 59 17,367.2cases/100,000 pop.
4.02 Business impact of malaria 40 4.2
4.03 Tuberculosis incidence 130 391.0cases/100,000 pop.
4.04 Business impact of tuberculosis 122 3.9
4.05 HIV prevalence 131 12.4% adult pop.
4.06 Business impact of HIV/AIDS 118 3.8
4.07 Infant mortality 117 43.3deaths/1,000 live births
4.08 Life expectancy 121 60.8years
4.09 Quality of primary education 97 3.4
4.10 Primary education enrollment rate 111 87.4net %

121 2.9 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 127 37.0gross %
5.02 Tertiary education enrollment rate 130 4.0gross %
5.03 Quality of the education system 62 3.8
5.04 Quality of math and science education 89 3.7
5.05 Quality of management schools 96 3.8
5.06 Internet access in schools 118 3.2
5.07 Local availability of specialized training services 61 4.4
5.08 Extent of staff training 90 3.7

87 4.2 6th pillar: Goods market efficiency
6.01 Intensity of local competition 83 4.9
6.02 Extent of market dominance 81 3.6
6.03 Effectiveness of anti-monopoly policy 103 3.3
6.04 Effect of taxation on incentives to invest 73 3.5
6.05 Total tax rate 10 18.6% profits
6.06 No. of procedures to start a business 70 7
6.07 Time to start a business 49 8.5days
6.08 Agricultural policy costs 70 3.7
6.09 Prevalence of non-tariff barriers 89 4.2
6.10 Trade tariffs 111 10.8% duty
6.11 Prevalence of foreign ownership 24 5.3
6.12 Business impact of rules on FDI 51 4.9
6.13 Burden of customs procedures 92 3.7
6.14 Imports 80 39.3% GDP
6.15 Degree of customer orientation 97 4.2
6.16 Buyer sophistication 111 2.8

100 3.9 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 98 4.0
7.02 Flexibility of wage determination 46 5.2
7.03 Hiring and firing practices 55 3.9
7.04 Redundancy costs 132 50.6weeks of salary
7.05 Effect of taxation on incentives to work 82 3.7
7.06 Pay and productivity 92 3.6
7.07 Reliance on professional management 78 4.0
7.08 Country capacity to retain talent 79 3.3
7.09 Country capacity to attract talent 58 3.5
7.10 Female participation in the labor force 47 0.87ratio to men

94 3.7 8th pillar: Financial market development
8.01 Availability of financial services 108 3.6
8.02 Affordability of financial services 109 3.2
8.03 Financing through local equity market 76 3.4
8.04 Ease of access to loans 115 3.1
8.05 Venture capital availability 122 2.2
8.06 Soundness of banks 105 4.1
8.07 Regulation of securities exchanges 81 4.1
8.08 Legal rights index 30 70-10 (best)

116 2.9 9th pillar: Technological readiness
9.01 Availability of latest technologies 110 4.0
9.02 Firm-level technology absorption 113 3.9
9.03 FDI and technology transfer 96 4.0
9.04 Internet users 108 25.5% pop.
9.05 Fixed-broadband Internet subscriptions 120 0.2/100 pop.
9.06 Internet bandwidth 124 3.9kb/s/user
9.07 Mobile-broadband subscriptions 102 32.2/100 pop.

86 3.3 10th pillar: Market size
10.01 Domestic market size index 86 3.1
10.02 Foreign market size index 89 4.0
10.03 GDP (PPP) 89 64.9PPP $ billions
10.04 Exports 73 31.4% GDP

103 3.6 11th pillar: Business sophistication
11.01 Local supplier quantity 98 4.2
11.02 Local supplier quality 118 3.6
11.03 State of cluster development 89 3.5
11.04 Nature of competitive advantage 103 3.0
11.05 Value chain breadth 113 3.3
11.06 Control of international distribution 110 3.1
11.07 Production process sophistication 112 3.1
11.08 Extent of marketing 98 4.1
11.09 Willingness to delegate authority 57 4.5

92 3.2 12th pillar: Innovation
12.01 Capacity for innovation 90 3.8
12.02 Quality of scientific research institutions 102 3.3
12.03 Company spending on R&D 86 3.1
12.04 University-industry collaboration in R&D 84 3.3
12.05 Gov't procurement of advanced technology products 55 3.5
12.06 Availability of scientists and engineers 77 3.8
12.07 PCT patents 110 0.0applications/million pop.
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Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18

Rank 132 / 144 131 / 148 124 / 144 125 / 140 126 / 138 124 / 137

Score 3.3 3.4 3.5 3.5 3.4 3.3

Most problematic factors for doing business

Performance overview

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Index Component Rank/137 Score (1-7) Trend Distance from best

Global Competitiveness Index 124 3.3
Subindex A: Basic requirements 124 3.4

114 3.2 1st pillar: Institutions

116 2.72nd pillar: Infrastructure

129 3.2 3rd pillar: Macroeconomic environment

116 4.7 4th pillar: Health and primary education

Subindex B: Efficiency enhancers 128 3.2

115 3.1 5th pillar: Higher education and training

131 3.5 6th pillar: Goods market efficiency

112 3.7 7th pillar: Labor market efficiency

119 3.2 8th pillar: Financial market development

121 2.7 9th pillar: Technological readiness

114 2.8 10th pillar: Market size

Subindex C: Innovation and sophistication factors 131 2.9

130 3.2 11th pillar: Business sophistication

132 2.5 12th pillar: Innovation
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The Global Competitiveness Index 2017-2018 edition
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The Global Competitiveness Index in detail Zimbabwe

Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict evolution in values since the 2012-2013 edition (or earliest edition available). For detailed definitions,
sources, and periods, consult the interactive Economy Profiles and Rankings at http://gcr.weforum.org/

Index Component Rank/137 Value Trend Index Component Rank/137 Value Trend

114 3.2 1st pillar: Institutions
1.01 Property rights 136 2.5
1.02 Intellectual property protection 110 3.4
1.03 Diversion of public funds 114 2.5
1.04 Public trust in politicians 131 1.6
1.05 Irregular payments and bribes 99 3.3
1.06 Judicial independence 109 3.0
1.07 Favoritism in decisions of government officials 133 1.9
1.08 Efficiency of government spending 134 1.7
1.09 Burden of government regulation 133 2.1
1.10 Efficiency of legal framework in settling disputes 78 3.5
1.11 Efficiency of legal framework in challenging regulations 121 2.5
1.12 Transparency of government policymaking 118 3.2
1.13 Business costs of terrorism 3 6.3
1.14 Business costs of crime and violence 75 4.4
1.15 Organized crime 40 5.4
1.16 Reliability of police services 108 3.5
1.17 Ethical behavior of firms 115 3.2
1.18 Strength of auditing and reporting standards 51 4.9
1.19 Efficacy of corporate boards 70 4.8
1.20 Protection of minority shareholders’ interests 65 4.0
1.21 Strength of investor protection 87 5.20-10 (best)

116 2.72nd pillar: Infrastructure
2.01 Quality of overall infrastructure 115 2.9
2.02 Quality of roads 116 2.8
2.03 Quality of railroad infrastructure 86 2.1
2.04 Quality of port infrastructure 108 3.1
2.05 Quality of air transport infrastructure 104 3.7
2.06 Available airline seat kilometers 120 24.0millions/week
2.07 Quality of electricity supply 112 3.1
2.08 Mobile-cellular telephone subscriptions 115 83.2/100 pop.
2.09 Fixed-telephone lines 109 2.0/100 pop.

129 3.2 3rd pillar: Macroeconomic environment
3.01 Government budget balance 126 -10.2% GDP
3.02 Gross national savings 90 17.0% GDP
3.03 Inflation 96 -1.6annual % change
3.04 Government debt 107 75.3% GDP
3.05 Country credit rating 136 6.80-100 (best)

116 4.7 4th pillar: Health and primary education
4.01 Malaria incidence 51 6,766.2cases/100,000 pop.
4.02 Business impact of malaria 23 5.2
4.03 Tuberculosis incidence 120 242.0cases/100,000 pop.
4.04 Business impact of tuberculosis 97 4.9
4.05 HIV prevalence 132 13.5% adult pop.
4.06 Business impact of HIV/AIDS 108 4.4
4.07 Infant mortality 120 46.6deaths/1,000 live births
4.08 Life expectancy 126 59.2years
4.09 Quality of primary education 59 4.2
4.10 Primary education enrollment rate 116 85.9net %

115 3.1 5th pillar: Higher education and training
5.01 Secondary education enrollment rate 116 47.6gross %
5.02 Tertiary education enrollment rate 118 8.4gross %
5.03 Quality of the education system 51 4.0
5.04 Quality of math and science education 68 4.1
5.05 Quality of management schools 99 3.8
5.06 Internet access in schools 121 3.2
5.07 Local availability of specialized training services 91 4.1
5.08 Extent of staff training 89 3.7

131 3.5 6th pillar: Goods market efficiency
6.01 Intensity of local competition 103 4.7
6.02 Extent of market dominance 116 3.1
6.03 Effectiveness of anti-monopoly policy 87 3.4
6.04 Effect of taxation on incentives to invest 119 2.9
6.05 Total tax rate 48 32.8% profits
6.06 No. of procedures to start a business 118 10
6.07 Time to start a business 134 91.0days
6.08 Agricultural policy costs 135 2.6
6.09 Prevalence of non-tariff barriers 102 4.0
6.10 Trade tariffs 130 14.7% duty
6.11 Prevalence of foreign ownership 108 3.9
6.12 Business impact of rules on FDI 137 2.3
6.13 Burden of customs procedures 129 2.9
6.14 Imports 87 36.5% GDP
6.15 Degree of customer orientation 122 3.8
6.16 Buyer sophistication 120 2.6

112 3.7 7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations 110 3.9
7.02 Flexibility of wage determination 134 2.7
7.03 Hiring and firing practices 128 2.8
7.04 Redundancy costs 105 25.3weeks of salary
7.05 Effect of taxation on incentives to work 74 3.9
7.06 Pay and productivity 122 3.2
7.07 Reliance on professional management 41 4.6
7.08 Country capacity to retain talent 124 2.5
7.09 Country capacity to attract talent 125 2.2
7.10 Female participation in the labor force 35 0.89ratio to men

119 3.2 8th pillar: Financial market development
8.01 Availability of financial services 116 3.5
8.02 Affordability of financial services 131 2.5
8.03 Financing through local equity market 91 3.1
8.04 Ease of access to loans 127 2.8
8.05 Venture capital availability 130 1.8
8.06 Soundness of banks 125 3.4
8.07 Regulation of securities exchanges 100 3.8
8.08 Legal rights index 69 50-10 (best)

121 2.7 9th pillar: Technological readiness
9.01 Availability of latest technologies 114 3.9
9.02 Firm-level technology absorption 120 3.8
9.03 FDI and technology transfer 133 2.9
9.04 Internet users 113 23.1% pop.
9.05 Fixed-broadband Internet subscriptions 106 1.1/100 pop.
9.06 Internet bandwidth 112 9.1kb/s/user
9.07 Mobile-broadband subscriptions 96 38.1/100 pop.

114 2.8 10th pillar: Market size
10.01 Domestic market size index 110 2.6
10.02 Foreign market size index 117 3.3
10.03 GDP (PPP) 112 28.6PPP $ billions
10.04 Exports 97 22.4% GDP

130 3.2 11th pillar: Business sophistication
11.01 Local supplier quantity 132 3.5
11.02 Local supplier quality 127 3.4
11.03 State of cluster development 135 2.6
11.04 Nature of competitive advantage 129 2.4
11.05 Value chain breadth 129 2.7
11.06 Control of international distribution 135 2.4
11.07 Production process sophistication 126 2.7
11.08 Extent of marketing 122 3.8
11.09 Willingness to delegate authority 62 4.4

132 2.5 12th pillar: Innovation
12.01 Capacity for innovation 131 3.2
12.02 Quality of scientific research institutions 109 3.1
12.03 Company spending on R&D 131 2.5
12.04 University-industry collaboration in R&D 131 2.5
12.05 Gov't procurement of advanced technology products 136 2.0
12.06 Availability of scientists and engineers 121 3.1
12.07 PCT patents 99 0.1applications/million pop.
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This appendix presents a short description of each 
pillar of the Global Competitiveness Index 2017–2018 
(GCI) and of the application of the concept of stages of 
development to weight the Index. The appendix also 
presents the detailed structure of the GCI and explains 
how the Index is computed.

THE TWELVE PILLARS OF COMPETITIVENESS
We define competitiveness as the set of institutions, 
policies, and factors that determine the level of 
productivity of a country. The level of productivity, in 
turn, sets the level of prosperity that can be reached by 
an economy. The productivity level also determines the 
rates of return obtained by investments in an economy, 
which in turn are the fundamental drivers of its growth 
rates. In other words, a more competitive economy is 
one that is likely to grow faster over time.

This open-endedness is captured within the GCI 
by including a weighted average of many different 
components, each measuring a different aspect of 
competitiveness. The components are grouped into 12 
categories, the pillars of competitiveness:

1st pillar: Institutions
The institutional environment of a country depends on 
the efficiency and the behavior of both public and private 
stakeholders. The legal and administrative framework 
within which individuals, firms, and governments interact 
determines the quality of the public institutions of a 
country and has a strong bearing on competitiveness 
and growth. It influences investment decisions and the 
organization of production and plays a key role in the 
ways in which societies distribute the benefits and bear 
the costs of development strategies and policies. Good 
private institutions are also important for the sound and 
sustainable development of an economy. The 2007–08 
global financial crisis, along with numerous corporate 
scandals, has highlighted the relevance of accounting 
and reporting standards and transparency for preventing 
fraud and mismanagement, ensuring good governance, 
and maintaining investor and consumer confidence.

2nd pillar: Infrastructure
Extensive and efficient infrastructure is critical for 
ensuring the effective functioning of the economy. 
Effective modes of transport—including high-quality 
roads, railroads, ports, and air transport—enable 
entrepreneurs to get their goods and services to 
market in a secure and timely manner and facilitate 
the movement of workers to the most suitable jobs. 
Economies also depend on electricity supplies that are 
free from interruptions and shortages so that businesses 
and factories can work unimpeded. Finally, a solid 
and extensive telecommunications network allows for 
a rapid and free flow of information, which increases 
overall economic efficiency by helping to ensure that 
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businesses can communicate and decisions are made 
by economic actors taking into account all available 
relevant information.

3rd pillar: Macroeconomic environment
The stability of the macroeconomic environment is 
important for business and, therefore, is significant for 
the overall competitiveness of a country. Although it is 
certainly true that macroeconomic stability alone cannot 
increase the productivity of a nation, it is also recognized 
that macroeconomic disarray harms the economy, as 
we have seen in recent years, conspicuously in the 
European context. The government cannot provide 
services efficiently if it has to make high-interest 
payments on its past debts. Running fiscal deficits limits 
the government’s future ability to react to business 
cycles. Firms cannot operate efficiently when inflation 
rates are out of hand. In sum, the economy cannot grow 
in a sustainable manner unless the macro environment 
is stable.

4th pillar: Health and primary education
A healthy workforce is vital to a country’s competitiveness 
and productivity. Workers who are ill cannot function 
to their potential and will be less productive. Poor 
health leads to significant costs to business, as sick 
workers are often absent or operate at lower levels of 
efficiency. Investment in the provision of health services 
is thus critical for clear economic, as well as moral, 
considerations. In addition to health, this pillar takes into 
account the quantity and quality of the basic education 
received by the population, which is fundamental in 
today’s economy. Basic education increases the efficiency 
of each individual worker.

5th pillar: Higher education and training
Quality higher education and training is crucial for 
economies that want to move up the value chain beyond 
simple production processes and products. In particular, 
today’s globalizing economy requires countries to nurture 
pools of well-educated workers who are able to perform 
complex tasks and adapt rapidly to their changing 
environment and the evolving needs of the production 
system. This pillar measures secondary and tertiary 
enrollment rates as well as the quality of education 
as evaluated by business leaders. The extent of staff 
training is also taken into consideration because of the 
importance of vocational and continuous on-the-job 
training—which is neglected in many economies—for 
ensuring a constant upgrading of workers’ skills.

6th pillar: Goods market efficiency
Countries with efficient goods markets are well 
positioned to produce the right mix of products and 
services given their particular supply-and-demand 
conditions, as well as to ensure that these goods can be 

most effectively traded in the economy. Healthy market 
competition, both domestic and foreign, is important in 
driving market efficiency, and thus business productivity, 
by ensuring that the most efficient firms, producing 
goods demanded by the market, are those that thrive. 
Market efficiency also depends on demand conditions 
such as customer orientation and buyer sophistication. 
For cultural or historical reasons, customers may be 
more demanding in some countries than in others. This 
can create an important competitive advantage, as it 
forces companies to be more innovative and customer-
oriented and thus imposes the discipline necessary for 
efficiency to be achieved in the market.

7th pillar: Labor market efficiency
The efficiency and flexibility of the labor market are 
critical for ensuring that workers are allocated to their 
most effective use in the economy and provided with 
incentives to give their best effort in their jobs. Labor 
markets must therefore have the flexibility to shift 
workers from one economic activity to another rapidly 
and at low cost, and to allow for wage fluctuations 
without much social disruption. Efficient labor markets 
must also ensure clear strong incentives for employees 
and promote meritocracy at the workplace, and they 
must provide equity in the business environment 
between women and men. Taken together these factors 
have a positive effect on worker performance and the 
attractiveness of the country for talent, two aspects of 
the labor market that are growing more important as 
talent shortages loom on the horizon.

8th pillar: Financial market development
An efficient financial sector allocates the resources 
saved by a nation’s population, as well as those entering 
the economy from abroad, to the entrepreneurial or 
investment projects with the highest expected rates 
of return rather than to the politically connected. 
Business investment is critical to productivity. Therefore 
economies require sophisticated financial markets that 
can make capital available for private-sector investment 
from such sources as loans from a sound banking 
sector, well-regulated securities exchanges, venture 
capital, and other financial products. In order to fulfill 
all those functions, the banking sector needs to be 
trustworthy and transparent, and—as has been made 
so clear recently—financial markets need appropriate 
regulation to protect investors and other actors in the 
economy at large.

9th pillar: Technological readiness
The technological readiness pillar measures the agility 
with which an economy adopts existing technologies to 
enhance the productivity of its industries, with specific 
emphasis on its capacity to fully leverage information 
and communication technologies (ICTs) in daily activities 
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and production processes for increased efficiency and 
enabling innovation for competitiveness. Whether the 
technology used has or has not been developed within 
national borders is irrelevant for its ability to enhance 
productivity. The central point is that the firms operating 
in the country need to have access to advanced products 
and blueprints and the ability to absorb and use them. 
Among the main sources of foreign technology, foreign 
direct investment (FDI) often plays a key role, especially 
for countries at a less advanced stage of technological 
development.

10th pillar: Market size
The size of the market affects productivity since large 
markets allow firms to exploit economies of scale. 
Traditionally, the markets available to firms have been 
constrained by national borders. In the era of globalization, 
international markets have become a substitute for 
domestic markets, especially for small countries. Thus 
exports can be thought of as a substitute for domestic 
demand in determining the size of the market for the firms 
of a country. By including both domestic and foreign 
markets in our measure of market size, we give credit to 
export-driven economies and geographic areas (such as 
the European Union) that are divided into many countries 
but have a single common market.

11th pillar: Business sophistication
Business sophistication concerns two elements that 
are intricately linked: the quality of a country’s overall 
business networks and the quality of individual firms’ 
operations and strategies. These factors are especially 
important for countries at an advanced stage of 
development when, to a large extent, the more basic 
sources of productivity improvements have been 
exhausted. The quality of a country’s business networks 
and supporting industries, as measured by the quantity 
and quality of local suppliers and the extent of their 
interaction, is important for a variety of reasons. When 
companies and suppliers from a particular sector are 
interconnected in geographically proximate groups, 
called clusters, efficiency is heightened, greater 
opportunities for innovation in processes and products 
are created, and barriers to entry for new firms are 
reduced.

12th pillar: Innovation
The last pillar focuses on innovation. Innovation is 
particularly important for economies as they approach 
the frontiers of knowledge, and the possibility of 
generating more value by merely integrating and 
adapting exogenous technologies tends to disappear. 
In these economies, firms must design and develop 
cutting-edge products and processes to maintain 
a competitive edge and move toward even higher 
value-added activities. This progression requires an 

environment that is conducive to innovative activity and 
supported by both the public and the private sectors. In 
particular, it means sufficient investment in research and 
development (R&D), especially by the private sector; the 
presence of high-quality scientific research institutions 
that can generate the basic knowledge needed to build 
the new technologies; extensive collaboration in research 
and technological developments between universities 
and industry; and the protection of intellectual property.

The interrelation of the 12 pillars
Although we report the results of the 12 pillars of 
competitiveness separately, it is important to keep 
in mind that they are not independent: they tend to 
reinforce each other, and a weakness in one area 
often has a negative impact in others. The detailed 
structure and methodology used to compute the GCI are 
presented at the end of this appendix.

STAGES OF DEVELOPMENT AND THE WEIGHTED 
INDEX
Although all of the pillars described above will matter to a 
certain extent for all economies, it is clear that they affect 
different economies in different ways.

In line with well-known economic theory of stages 
of development, the GCI assumes that, in the first 
stage, the economy is factor-driven and countries 
compete based on their factor endowments—primarily 
unskilled labor and natural resources.a Maintaining 
competitiveness at this stage of development hinges 
primarily on well-functioning public and private 
institutions (1st pillar), a well-developed infrastructure 
(2nd pillar), a stable macroeconomic environment (3rd 
pillar), and a healthy workforce that has received at least 
a basic education (4th pillar).

As a country becomes more competitive, 
productivity will increase and wages will rise with 
advancing development. Countries will then move 
into the efficiency-driven stage of development, when 
they must begin to develop more-efficient production 
processes and increase product quality because wages 
have risen and they cannot increase prices. At this 
point, competitiveness is increasingly driven by higher 
education and training (5th pillar), efficient goods markets 
(6th pillar), well-functioning labor markets (7th pillar), 
developed financial markets (8th pillar), the ability to 
harness the benefits of existing technologies (9th pillar), 
and a large domestic or foreign market (10th pillar).

Finally, as countries move into the innovation-driven 
stage, wages will have risen by so much that they are 
able to sustain those higher wages and the associated 
standard of living only if their businesses are able to 
compete using the most sophisticated production 
processes (11th pillar) and by innovating new ones (12th 
pillar).
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Table 1: Subindex weights and income thresholds for stages of development 

 STAGE OF DEVELOPMENT

 Stage 1:  Transition from Stage 2:  Transition from Stage 3: 
 Factor-driven stage 1 to stage 2  Efficiency-driven  stage 2 to stage 3 Innovation-driven

GDP per capita (US$) thresholds* <2,000 2,000–2,999 3,000–8,999 9,000–17,000 >17,000

Weight for basic requirements 60% 40–60% 40% 20–40% 20%

Weight for efficiency enhancers 35% 35–50% 50% 50% 50%

Weight for innovation and sophistication factors 5% 5–10% 10% 10–30% 30%

Note: See individual economy profiles for exact applied weights.
* For economies with a high dependency on mineral resources, GDP per capita is not the sole criterion for the determination of the stage of development. See text for details.

Stage 1: 
Factor-driven 
(35 economies)

Transition from 
stage 1 to stage 2* 
(15 economies)

Stage 2: 
Efficiency-driven 
(31 economies)

Transition from 
stage 2 to stage 3* 
(20 economies)

Stage 3: 
Innovation-driven 
(36 economies)

Bangladesh Algeria (58.2, 36.4, 5.5) Albania Argentina (31.2, 50, 18.8) Australia

Benin Azerbaijan (54.5, 39.1, 6.4) Armenia Chile (28.6, 50, 21.4) Austria

Burundi Bhutan (46.5, 45.1, 8.4) Bosnia and Herzegovina Costa Rica (32.9, 50, 17.1) Bahrain

Cambodia Botswana (53.8, 39.7, 6.6) Brazil Croatia (32.3, 50, 17.7) Belgium

Cameroon Brunei Darussalam (50.2, 42.3, 7.4) Bulgaria Hungary (30.6, 50, 19.4) Canada

Chad Honduras (47.8, 44.1, 8) Cape Verde Latvia (27.3, 50, 22.7) Cyprus

Congo, Democratic Rep. Kazakhstan (43.4, 47.4, 9.1) China Lebanon (34.2, 50, 15.8) Czech Republic

Ethiopia Kuwait (49.9, 42.6, 7.5) Colombia Lithuania (25.3, 50, 24.7) Denmark

Gambia, The Mongolia (47.3, 44.5, 8.2) Dominican Republic Malaysia (39.1, 50, 10.9) Estonia

Ghana Nicaragua (57.6, 36.8, 5.6) Ecuador Mauritius (38.9, 50, 11.1) Finland

Guinea Nigeria (58.5, 36.1, 5.4) Egypt Oman (27.2, 50, 22.8) France

Haiti Philippines (41.5, 48.9, 9.6) El Salvador Panama (28.4, 50, 21.6) Germany

India Ukraine (56.1, 37.9, 6) Georgia Poland (31.7, 50, 18.3) Greece

Kenya Venezuela (55.5, 38.4, 6.1) Guatemala Romania (38.8, 50, 11.2) Hong Kong SAR

Kyrgyz Republic Viet Nam (56.5, 37.6, 5.9) Indonesia Saudi Arabia (36.7, 50, 13.3) Iceland

Lao PDR Iran, Islamic Rep. Seychelles (25.2, 50, 24.8) Ireland

Lesotho Jamaica Slovak Republic (21.3, 50, 28.7) Israel

Liberia Jordan Trinidad and Tobago (24.1, 50, 25.9) Italy

Madagascar Mexico Turkey (35.6, 50, 14.4) Japan

Malawi Montenegro Uruguay (23.3, 50, 26.7) Korea, Rep.

Mali Morocco Luxembourg

Mauritania Namibia Malta

Moldova Paraguay Netherlands

Mozambique Peru New Zealand

Nepal Russian Federation Norway

Pakistan Serbia Portugal

Rwanda South Africa Qatar

Senegal Sri Lanka Singapore

Sierra Leone Swaziland Slovenia

Tajikistan Thailand Spain

Tanzania Tunisia Sweden

Uganda Switzerland

Yemen Taiwan, China

Zambia United Arab Emirates

Zimbabwe United Kingdom
United States

* For economies in transition, the weights (%) applied to the Basic requirements subindex, Efficiency enhancers subindex, and the Innovation and sophistication factors subindex are reported in 
parentheses.

Table 2: Classification by each stage of development
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The GCI takes the stages of development into 
account by attributing higher relative weights to those 
pillars that are more relevant for an economy given its 
particular stage of development. To implement this 
concept, the pillars are organized into three subindexes, 
each critical to a particular stage of development.

The basic requirements subindex groups those 
pillars most critical for countries in the factor-driven 
stage. The efficiency enhancers subindex includes those 
pillars critical for countries in the efficiency-driven stage. 
And the innovation and sophistication factors subindex 
includes the pillars critical to countries in the innovation-
driven stage.

The weights attributed to each subindex in every 
stage of development are shown in Table 1.

Two criteria are used to allocate countries into 
stages of development. The first is the level of GDP per 
capita at market exchange rates. The thresholds used 
are also reported in Table 1. A second criterion is used to 
adjust for countries that, based on income, would have 
moved beyond stage 1, but where prosperity is based 
on the extraction of resources. This is measured by the 
share of exports of mineral goods in total exports (goods 
and services), and assumes that countries with more 
than 70 percent of their exports made up of mineral 
products (measured using a five-year average) are to a 
large extent factor driven.b Countries that are resource 
driven and significantly wealthier than economies at the 
technological frontier are classified in the innovation-
driven stage.c Any countries falling between two of the 
three stages are considered to be “in transition.” For 
these countries, the weights change smoothly as a 
country develops, reflecting the smooth transition from 
one stage of development to another. The classification 
of countries into stages of development is shown in 
Table 2.

STRUCTURE AND COMPUTATION OF THE INDEX
The computation of the GCI is based on successive 
aggregations of scores from the indicator level (i.e., 
the most disaggregated level) all the way up to the 
overall GCI score. Unless noted otherwise, we use 
an arithmetic mean to aggregate individual indicators 
within a category.d For the higher aggregation levels, 
we use the percentage shown next to each category. 
This percentage represents the category’s weight within 
its immediate parent category. Reported percentages 
are rounded to the nearest integer, but exact figures 
are used in the calculation of the GCI. For example, 
the score a country achieves in the 11th pillar accounts 
for 50 percent of this country’s score in the innovation 
and sophistication factors subindex, irrespective of 
the country’s stage of development. Similarly, the 
score achieved on the subpillar transport infrastructure 
accounts for 50 percent of the score of the infrastructure 
pillar.

Unlike the case for the lower levels of aggregation, 
the weight put on each of the three subindexes (basic 
requirements, efficiency enhancers, and innovation and 
sophistication factors) is not fixed. Instead, it depends 
on each country’s stage of development, as discussed 
in the chapter.e For instance, in the case of Burundi—a 
country in the first stage of development—the score 
in the basic requirements subindex accounts for 60 
percent of its overall GCI score, while it represents just 
20 percent of the overall GCI score of Sweden, a country 
in the third stage of development. For countries in 
transition between stages, the weighting applied to each 
subindex is reported in Table 2 above. For instance, in 
the case of Turkey, currently in transition from stage 2 to 
stage 3, the weight on each subindex is 35.6 percent, 50 
percent, and 14.4 percent, respectively.

Indicators that are not derived from the Executive 
Opinion Survey are identified by an asterisk (*) in 
the following list. Appendix D, Technical Notes and 
Sources, provides detailed information about each of 
these indicators. To make the aggregation possible, the 
indicators are converted to a 1-to-7 scale in order to 
align them with the Survey results. We apply a min-max 
transformation, which preserves the order of, and the 
relative distance between, country scores.f

Indicators that are followed by the designation 
“½” enter the GCI in two different pillars. In order to 
avoid double counting, we assign a half-weight to each 
instance.g
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 Weight (%) within  
 immediate parent category

BASIC REQUIREMENTS .........................................20–60%e

1st pillar: Institutions ..................................................25%
A. Public institutions .........................................................................75%

1. Property rights ..........................................................................20%
 1.01 Property rights
 1.02 Intellectual property protection½

2. Ethics and corruption ................................................................20%
 1.03 Diversion of public funds
 1.04 Public trust in politicians
 1.05 Irregular payments and bribes

3. Undue influence........................................................................20%
 1.06 Judicial independence
 1.07 Favoritism in decisions of government officials

4. Public-sector performance ........................................................20%
 1.08 Wastefulness of government spending
 1.09 Burden of government regulation
 1.10 Efficiency of legal framework in settling disputes
 1.11 Efficiency of legal framework in challenging regulations
 1.12 Transparency of government policymaking

5. Security ....................................................................................20%
 1.13 Business costs of terrorism
 1.14 Business costs of crime and violence
 1.15 Organized crime
 1.16 Reliability of police services

B. Private institutions .......................................................................25%

1. Corporate ethics .......................................................................50%
 1.17 Ethical behavior of firms

2. Accountability ...........................................................................50%
 1.18 Strength of auditing and reporting standards
 1.19 Efficacy of corporate boards
 1.20 Protection of minority shareholders’ interests
 1.21 Strength of investor protection*

2nd pillar: Infrastructure .............................................25%
A. Transport infrastructure................................................................50%

 2.01 Quality of overall infrastructure
 2.02 Quality of roads
 2.03 Quality of railroad infrastructureh

 2.04 Quality of port infrastructure
 2.05 Quality of air transport infrastructure
 2.06 Available airline seat kilometers*

B. Electricity and telephony infrastructure  ......................................50%
 2.07 Quality of electricity supply
 2.08  Mobile telephone subscriptions* ½

 2.09 Fixed telephone lines* ½

3rd pillar: Macroeconomic environment ....................25%
 3.01 Government budget balance*
 3.02 Gross national savings*
 3.03 Inflation* i

 3.04 Government debt*
 3.05 Country credit rating*

4th pillar: Health and primary education ....................25%
A. Health .......................................................................................... 50%

 4.01 Business impact of malariaj

 4.02 Malaria incidence* j

 4.03 Business impact of tuberculosisj

 4.04 Tuberculosis incidence* j

 4.05 Business impact of HIV/AIDSj

 4.06 HIV prevalence* j

 4.07 Infant mortality*
 4.08 Life expectancy*

B. Primary education ........................................................................50%
 4.09 Quality of primary education
 4.10 Primary education enrollment rate*

EFFICIENCY ENHANCERS ......................................35–50%e

5th pillar: Higher education and training ....................17%
A. Quantity of education ...................................................................33%

 5.01 Secondary education enrollment rate*
 5.02 Tertiary education enrollment rate*

B. Quality of education .....................................................................33%
 5.03 Quality of the educational system
 5.04 Quality of math and science education
 5.05 Quality of management schools
 5.06 Internet access in schools

C. On-the-job training .......................................................................33%
 5.07 Local availability of specialized research and training 

services
 5.08 Extent of staff training

6th pillar: Goods market efficiency ............................17%
A. Competition ..................................................................................67%

1. Domestic competition ...................................................... variablek

 6.01 Intensity of local competition
 6.02 Extent of market dominance
 6.03 Effectiveness of anti-monopoly policy
 6.04 Effect of taxation on incentives to invest
 6.05 Total tax rate*
 6.06 Number of procedures required to start a business* l

 6.07 Time required to start a business* l

 6.08 Agricultural policy costs

2. Foreign competition ......................................................... variablek

 6.09 Prevalence of trade barriers
 6.10 Trade tariffs*
 6.11 Prevalence of foreign ownership
 6.12 Business impact of rules on FDI
 6.13 Burden of customs procedures
 6.14 Imports as a percentage of GDP* m

B. Quality of demand conditions ......................................................33%
 6.15 Degree of customer orientation
 6.16 Buyer sophistication

7th pillar: Labor market efficiency .............................17%
A. Flexibility ......................................................................................50%

 7.01 Cooperation in labor-employer relations
 7.02 Flexibility of wage determination
 7.03 Hiring and firing practices
 7.04 Redundancy costs*
 7.05 Effect of taxation on incentives to work

B. Efficient use of talent ...................................................................50%
 7.06 Pay and productivity
 7.07 Reliance on professional management½

 7.08 Country capacity to retain talent
 7.09 Country capacity to attract talent
 7.10 Female participation in labor force*
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8th pillar: Financial market development ...................17%
A. Efficiency ......................................................................................50%

 8.01 Financial services meeting business needs
 8.02 Affordability of financial services
 8.03 Financing through local equity market
 8.04 Ease of access to loans
 8.05 Venture capital availability

B. Trustworthiness and confidence ..................................................50%
 8.06 Soundness of banks
 8.07 Regulation of securities exchanges
 8.08 Legal rights index*

9th pillar: Technological readiness .............................17%
A. Technological adoption .................................................................50%

 9.01 Availability of latest technologies
 9.02 Firm-level technology absorption
 9.03 FDI and technology transfer

B. ICT use..........................................................................................50%
 9.04 Internet users*
 9.05 Broadband Internet subscriptions*
 9.06 Internet bandwidth*
 9.07 Mobile broadband subscriptions*
 2.08 Mobile telephone subscriptions* ½

 2.09 Fixed telephone lines* ½

10th pillar: Market size ...............................................17%
A. Domestic market size ..................................................................75%

 10.01 Domestic market size index* n

B. Foreign market size .....................................................................25%
 10.02 Foreign market size index* o

INNOVATION AND SOPHISTICATION FACTORS .........5–30%e

11th pillar: Business sophistication ...........................50%
 11.01 Local supplier quantity
 11.02 Local supplier quality
 11.03 State of cluster development
 11.04 Nature of competitive advantage
 11.05 Value chain breadth
 11.06 Control of international distribution
 11.07  Production process sophistication
 11.08 Extent of marketing
 11.09 Willingness to delegate authority
 7.07 Reliance on professional management½

12th pillar: R&D Innovation .........................................50%
 12.01 Capacity for innovation
 12.02 Quality of scientific research institutions
 12.03 Company spending on R&D
 12.04 University-industry collaboration in R&D
 12.05 Government procurement of advanced technology products
 12.06 Availability of scientists and engineers
 12.07 PCT patent applications*
 1.02 Intellectual property protection½

NOTES
 a See Chapter 1.1 of The Global Competitiveness Report 2007–2008 

for a complete description of how we have adapted Michael 
Porter’s theory for the present application.

 b In order to capture the resource intensity of the economy, we  
use as a proxy the exports of mineral products as a share of 
overall exports according to the sector classification developed  
by the International Trade Centre in their Trade Performance Index. 
In addition to crude oil and gas, this category also contains all  
metal ores and other minerals as well as petroleum products, 
liquefied gas, coal, and precious stones. The data used cover the 
years 2012 through 2016. Further information on these data can 
be found at http://www.intracen.org/itc/market-info-tools/trade-
statistics/ 
 All countries with more than 70 percent of their exports 
made up of mineral products are considered to be to some extent 
factor driven. The stage of development for these countries is 
adjusted downward smoothly depending on the exact primary 
export share. The higher the minerals export share, the stronger 
the adjustment and the closer the country will move to stage 1. 
For example, a country that exports 95 percent of mineral exports 
and that, based on the income criteria, would be in stage 3 will 
be in transition between stages 1 and 2. The income and primary 
exports criteria are weighted identically. Stages of development 
are dictated solely by income for countries that export less than 
70 percent minerals. Countries that export only primary products 
would automatically fall into the factor-driven stage (stage 1).

 c In practice, this applies to countries where the GDP per capita at 
current market prices has, for the past five years, been above an 
average of that of economies at the technology frontier. Countries 
at the technology frontier are the 10 countries with the highest 
number of Patent Cooperation Treaty patent applications per 
capita.

 d Formally, for a category i composed of K indicators, we have:

categoryi
k=1

indicatork

K

K

 e As  described above, the weights are as specified in Table 1 of 
this appendix. Refer to individual country/economy profiles at the 
end of this Report for the exact weights used in the computation 
of each economy’s GCI score.

 f Formally, we have:  

6  x
  country score – sample minimum 

+  1
 ( sample maximum – sample minimum )
  The sample minimum and sample maximum are, respectively, the 

lowest and highest country scores in the sample of economies 
covered by the GCI. In some instances, adjustments were made 
to account for extreme outliers. For those indicators for which a 
higher value indicates a worse outcome (e.g., disease incidence, 
government debt), the transformation formula takes the following 
form, thus ensuring that 1 and 7 still correspond to the worst and 
best possible outcomes, respectively:

– 6  x
    country score – sample minimum 

+  7
    ( sample maximum – sample minimum )
 g For those categories that contain one or several half-weight 

indicators, country scores are computed as follows: 

(sum of scores on full-weight variables) 1   3 (sum of scores on half-weight variables)

(count of full-weight variables) 1   3 (count of half-weight variables)

 h  “N/Appl.” is used for economies where there is no regular train 
service or where the network covers only a negligible portion 
of the territory. Assessment of the existence of a network was 
conducted by the World Economic Forum based on various 
sources.

 i In order to capture the idea that both high inflation and deflation 
are detrimental, inflation enters the model in a U-shaped manner 
as follows: for values of inflation between 0.5 and 2.9 percent, 
a country receives the highest possible score of 7. Outside this 
range, scores decrease linearly as they move away from these 
values.
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 j The impact of malaria, tuberculosis, and HIV/AIDS on 
competitiveness depends not only on their respective incidence 
rates but also on how costly they are for business. Therefore, 
in order to estimate the impact of each of the three diseases, 
we combine its incidence rate with the Survey question on its 
perceived cost to businesses. To combine these data we first 
take the ratio of each country’s disease incidence rate relative to 
the highest incidence rate in the whole sample. The inverse of 
this ratio is then multiplied by each country’s score on the related 
Survey question. This product is then normalized to a 1-to-7 
scale. Note that countries with zero reported incidence receive 
a 7, regardless of their scores on the related Survey question. 
In the case of malaria, countries receive a 7 if the World Health 
Organization (WHO) has classified them as malaria-free countries 
or included them in the supplementary list of areas where malaria 
has never existed or has disappeared without specific measures.

 k The competition subpillar is the weighted average of two 
components: domestic competition and foreign competition. In 
both components, the included indicators provide an indication 
of the extent to which competition is distorted. The relative 
importance of these distortions depends on the relative size of 
domestic versus foreign competition. This interaction between 
the domestic market and the foreign market is captured by 
the way we determine the weights of the two components. 
Domestic competition is the sum of consumption (C), investment 
(I), government spending (G), and exports (X), while foreign 
competition is equal to imports (M). Thus we assign a weight of 
(C + I + G + X)/(C + I + G + X + M) to domestic competition and a 
weight of M/(C + I + G + X + M) to foreign competition.

 l Indicators 6.06 and 6.07 combine to form one single indicator.

 m For indicator 6.14, imports as a percentage of GDP, we first apply 
a log-transformation and then a min-max transformation.

 n The size of the domestic market is constructed by taking the 
natural log of the sum of the gross domestic product valued at 
purchased power parity (PPP) (indicator 10.03) plus the total value 
(PPP estimates) of imports of goods and services (indicator 6.14), 
minus the total value (PPP estimates) of exports of goods and 
services (indicator 10.04). Data are then normalized on a 1-to-7 
scale. PPP estimates of imports and exports are obtained by 
taking the product of exports as a percentage of GDP and GDP 
valued at PPP.

 o The size of the foreign market is estimated as the natural log of 
the total value (PPP estimates) of exports of goods and services, 
normalized on a 1-to-7 scale. PPP estimates of exports are 
obtained by taking the product of exports as a percentage of GDP 
(indicator 10.04) and GDP valued at PPP (10.03).
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The following pages report the GCI 2017–2018 
rankings for the three subindexes (Table 1) and their 
corresponding pillars (Tables 2–4). Detailed scorecards 
for all the economies are available at the end of the 
Report. Enhanced scorecards and sortable rankings  
for every component of the GCI are available at http://
gcr.weforum.org/.
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SUBINDEXES

OVERALL INDEX Basic requirements Efficiency enhancers Innovation and sophistication factors

Economy Rank Score Rank Score Rank Score Rank Score

Switzerland 1 5.86 1 6.39 3 5.65 1 5.86

United States 2 5.85 25 5.54 1 6.01 2 5.80

Singapore 3 5.71 2 6.34 2 5.72 12 5.25

Netherlands 4 5.66 4 6.24 8 5.46 4 5.62

Germany 5 5.65 11 5.97 6 5.53 3 5.65

Hong Kong SAR 6 5.53 3 6.26 4 5.58 18 4.96

Sweden 7 5.52 8 6.00 12 5.30 5 5.57

United Kingdom 8 5.51 23 5.65 5 5.55 9 5.34

Japan 9 5.49 21 5.66 10 5.39 6 5.55

Finland 10 5.49 9 5.98 11 5.30 8 5.48

Norway 11 5.40 6 6.02 14 5.29 13 5.19

Denmark 12 5.39 13 5.90 15 5.26 11 5.28

New Zealand 13 5.37 5 6.05 9 5.43 25 4.81

Canada 14 5.35 17 5.72 7 5.52 24 4.82

Taiwan, China 15 5.33 15 5.84 16 5.25 15 5.12

Israel 16 5.31 28 5.48 19 5.12 7 5.53

United Arab Emirates 17 5.30 7 6.02 17 5.23 20 4.93

Austria 18 5.25 19 5.70 22 5.03 10 5.30

Luxembourg 19 5.23 10 5.98 23 5.01 16 5.11

Belgium 20 5.23 27 5.48 18 5.15 14 5.18

Australia 21 5.19 18 5.70 13 5.29 27 4.68

France 22 5.18 26 5.54 20 5.10 17 5.07

Malaysia 23 5.17 24 5.55 24 4.94 21 4.91

Ireland 24 5.16 20 5.68 21 5.09 19 4.93

Qatar 25 5.11 12 5.91 25 4.94 22 4.85

Korea, Rep. 26 5.07 16 5.77 26 4.93 23 4.85

China 27 5.00 31 5.32 28 4.88 29 4.33

Iceland 28 4.99 14 5.88 32 4.77 26 4.77

Estonia 29 4.85 22 5.66 27 4.92 35 4.20

Saudi Arabia 30 4.83 32 5.28 33 4.69 40 4.12

Czech Republic 31 4.77 30 5.35 29 4.86 32 4.24

Thailand 32 4.72 41 5.06 35 4.62 47 3.92

Chile 33 4.71 36 5.13 31 4.83 50 3.86

Spain 34 4.70 33 5.15 30 4.84 38 4.17

Azerbaijan 35 4.69 47 4.93 46 4.44 33 4.22

Indonesia 36 4.68 46 4.98 41 4.52 31 4.29

Malta 37 4.65 29 5.41 37 4.61 34 4.20

Russian Federation 38 4.64 48 4.92 38 4.59 57 3.76

Poland 39 4.59 45 4.99 34 4.65 59 3.75

India 40 4.59 63 4.68 42 4.47 30 4.29

Lithuania 41 4.58 34 5.15 40 4.57 44 4.04

Portugal 42 4.57 39 5.12 39 4.58 36 4.18

Italy 43 4.54 51 4.88 43 4.46 28 4.45

Bahrain 44 4.54 40 5.08 36 4.62 43 4.05

Mauritius 45 4.52 44 5.01 59 4.28 46 3.93

Brunei Darussalam 46 4.52 42 5.05 74 4.06 88 3.46

Costa Rica 47 4.50 53 4.82 48 4.43 42 4.08

Slovenia 48 4.48 35 5.14 53 4.39 37 4.18

Bulgaria 49 4.46 59 4.77 50 4.40 73 3.57

Panama 50 4.44 37 5.12 57 4.29 48 3.89

Mexico 51 4.44 68 4.59 47 4.43 51 3.84

Kuwait 52 4.43 50 4.88 73 4.07 86 3.47

Turkey 53 4.42 60 4.75 51 4.40 66 3.65

Latvia 54 4.40 43 5.01 49 4.40 68 3.65

Viet Nam 55 4.36 75 4.52 62 4.24 84 3.49

Philippines 56 4.35 67 4.60 61 4.27 61 3.72

Kazakhstan 57 4.35 69 4.59 56 4.32 95 3.39

Rwanda 58 4.35 65 4.62 84 3.95 49 3.87

Slovak Republic 59 4.33 52 4.83 44 4.46 56 3.76

Hungary 60 4.33 64 4.65 45 4.44 79 3.52

South Africa 61 4.32 92 4.28 52 4.39 39 4.14

Oman 62 4.31 38 5.12 66 4.19 70 3.61

Botswana 63 4.30 61 4.73 89 3.87 91 3.44

Cyprus 64 4.30 49 4.92 55 4.36 55 3.79

Jordan 65 4.30 73 4.56 67 4.15 45 3.96

Colombia 66 4.29 90 4.33 54 4.38 64 3.67

Georgia 67 4.28 54 4.82 75 4.06 112 3.23

Romania 68 4.28 72 4.57 58 4.28 107 3.28

Iran, Islamic Rep. 69 4.27 55 4.82 83 3.99 81 3.51

Table 1: The Global Competitiveness Index 2017–2018 

(Cont’d.)
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Table 1: The Global Competitiveness Index 2017–2018 (cont’d.)

SUBINDEXES

OVERALL INDEX Basic requirements Efficiency enhancers Innovation and sophistication factors

Economy Rank Score Rank Score Rank Score Rank Score

Jamaica 70 4.25 76 4.52 68 4.12 54 3.81

Morocco 71 4.24 57 4.79 85 3.94 74 3.56

Peru 72 4.22 79 4.45 64 4.22 103 3.33

Armenia 73 4.19 77 4.51 78 4.05 67 3.65

Croatia 74 4.19 58 4.77 69 4.11 99 3.37

Albania 75 4.18 71 4.57 80 4.01 76 3.55

Uruguay 76 4.15 56 4.81 65 4.20 87 3.47

Montenegro 77 4.15 80 4.42 72 4.08 92 3.40

Serbia 78 4.14 74 4.54 82 3.99 104 3.31

Tajikistan 79 4.14 81 4.40 95 3.74 62 3.72

Brazil 80 4.14 104 4.08 60 4.27 65 3.66

Ukraine 81 4.11 96 4.18 70 4.09 77 3.55

Bhutan 82 4.10 66 4.61 101 3.68 78 3.53

Trinidad and Tobago 83 4.09 83 4.40 63 4.24 80 3.52

Guatemala 84 4.08 93 4.26 79 4.02 63 3.70

Sri Lanka 85 4.08 78 4.51 90 3.81 58 3.76

Algeria 86 4.07 82 4.40 102 3.68 118 3.13

Greece 87 4.02 70 4.58 77 4.05 71 3.60

Nepal 88 4.02 86 4.36 112 3.56 122 3.07

Moldova 89 3.99 95 4.22 94 3.75 124 3.00

Namibia 90 3.99 89 4.35 92 3.80 82 3.51

Kenya 91 3.98 110 3.90 71 4.09 41 4.10

Argentina 92 3.95 103 4.10 81 4.00 75 3.56

Nicaragua 93 3.95 85 4.37 118 3.46 132 2.85

Cambodia 94 3.93 102 4.11 96 3.73 111 3.24

Tunisia 95 3.93 84 4.37 99 3.69 97 3.37

Honduras 96 3.92 94 4.25 103 3.66 102 3.34

Ecuador 97 3.91 87 4.36 98 3.69 110 3.25

Lao PDR 98 3.91 105 4.07 97 3.71 85 3.49

Bangladesh 99 3.91 101 4.11 105 3.65 106 3.28

Egypt 100 3.90 106 4.05 87 3.90 101 3.35

Mongolia 101 3.90 100 4.11 91 3.81 116 3.15

Kyrgyz Republic 102 3.90 97 4.14 108 3.61 128 2.97

Bosnia and Herzegovina 103 3.87 91 4.30 100 3.68 119 3.09

Dominican Republic 104 3.87 98 4.13 93 3.77 105 3.28

Lebanon 105 3.84 119 3.55 76 4.05 52 3.82

Senegal 106 3.81 109 3.95 110 3.59 69 3.62

Seychelles 107 3.80 62 4.72 115 3.53 93 3.40

Ethiopia 108 3.78 107 4.05 120 3.39 100 3.36

El Salvador 109 3.77 99 4.12 107 3.62 120 3.08

Cape Verde 110 3.76 88 4.36 121 3.38 109 3.26

Ghana 111 3.72 116 3.62 88 3.90 60 3.75

Paraguay 112 3.71 108 3.97 106 3.63 121 3.08

Tanzania 113 3.71 111 3.88 117 3.46 89 3.45

Uganda 114 3.70 112 3.80 113 3.56 90 3.45

Pakistan 115 3.67 114 3.68 104 3.65 72 3.59

Cameroon 116 3.65 113 3.74 114 3.54 96 3.38

Gambia, The 117 3.61 115 3.64 111 3.56 83 3.50

Zambia 118 3.52 118 3.55 116 3.48 94 3.39

Guinea 119 3.47 126 3.38 109 3.59 53 3.82

Benin 120 3.47 117 3.62 125 3.27 115 3.16

Madagascar 121 3.40 122 3.48 123 3.30 113 3.21

Swaziland 122 3.35 120 3.54 124 3.29 130 2.92

Mali 123 3.33 128 3.33 122 3.33 98 3.37

Zimbabwe 124 3.32 124 3.45 128 3.17 131 2.87

Nigeria 125 3.30 136 2.93 86 3.91 108 3.27

Congo, Democratic Rep. 126 3.27 129 3.31 126 3.24 125 2.99

Venezuela 127 3.23 131 3.14 119 3.42 133 2.79

Haiti 128 3.22 121 3.53 134 2.81 137 2.36

Burundi 129 3.21 125 3.42 133 2.89 123 3.01

Sierra Leone 130 3.20 127 3.35 132 2.97 129 2.96

Lesotho 131 3.20 130 3.29 130 3.04 114 3.20

Malawi 132 3.11 134 3.06 127 3.23 126 2.99

Mauritania 133 3.09 123 3.46 137 2.54 136 2.52

Liberia 134 3.08 133 3.11 131 3.02 117 3.14

Chad 135 2.99 132 3.14 135 2.77 134 2.71

Mozambique 136 2.89 137 2.75 129 3.11 127 2.98
Yemen 137 2.87 135 3.01 136 2.67 135 2.68

Note: Ranks out of 137 economies and scores measured on a 1-to-7 scale.
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Table 2: The Global Competitiveness Index 2017–2018: Basic requirements

PILLARS

BASIC REQUIREMENTS 1. Institutions 2. Infrastructure 3. Macroeconomic environment 4. Health and primary education

Economy Rank Score Rank Score Rank Score Rank Score Rank Score

Albania 71 4.57 68 3.88 94 3.56 75 4.60 36 6.24

Algeria 82 4.40 88 3.63 93 3.56 71 4.63 71 5.77

Argentina 103 4.10 113 3.28 81 3.85 125 3.38 64 5.89

Armenia 77 4.51 55 4.06 80 3.85 101 4.13 55 5.99

Australia 18 5.70 18 5.35 28 5.27 27 5.67 12 6.52

Austria 19 5.70 22 5.15 14 5.73 32 5.52 22 6.40

Azerbaijan 47 4.93 33 4.65 51 4.54 65 4.80 74 5.72

Bahrain 40 5.08 23 5.04 33 5.07 108 3.98 37 6.22

Bangladesh 101 4.11 107 3.39 111 2.92 56 4.90 102 5.22

Belgium 27 5.48 25 5.02 24 5.42 59 4.87 5 6.63

Benin 117 3.62 91 3.53 128 2.31 110 3.94 117 4.69

Bhutan 66 4.61 32 4.80 89 3.64 78 4.58 95 5.42

Bosnia and Herzegovina 91 4.30 126 3.09 100 3.30 64 4.82 56 5.97

Botswana 61 4.73 45 4.36 90 3.64 13 6.09 107 4.83

Brazil 104 4.08 109 3.35 73 4.11 124 3.44 96 5.41

Brunei Darussalam 42 5.05 40 4.43 60 4.31 45 5.15 31 6.32

Bulgaria 59 4.77 98 3.48 76 4.06 25 5.72 68 5.80

Burundi 125 3.42 122 3.20 130 2.12 119 3.59 109 4.79

Cambodia 102 4.11 106 3.39 106 3.14 70 4.64 101 5.26

Cameroon 113 3.74 100 3.48 129 2.25 86 4.45 112 4.77

Canada 17 5.72 15 5.43 16 5.70 47 5.13 8 6.60

Cape Verde 88 4.36 65 3.94 95 3.50 100 4.14 65 5.85

Chad 132 3.14 136 2.64 134 1.90 87 4.40 131 3.62

Chile 36 5.13 35 4.53 41 4.78 36 5.38 66 5.82

China 31 5.32 41 4.42 46 4.66 17 6.00 40 6.21

Colombia 90 4.33 117 3.21 87 3.77 62 4.83 88 5.53

Congo, Democratic Rep. 129 3.31 121 3.20 127 2.33 123 3.45 126 4.25

Costa Rica 53 4.82 48 4.25 65 4.25 79 4.55 35 6.24

Croatia 58 4.77 102 3.45 48 4.65 60 4.85 44 6.13

Cyprus 49 4.92 51 4.18 30 5.11 97 4.19 39 6.21

Czech Republic 30 5.35 52 4.16 49 4.61 8 6.23 23 6.40

Denmark 13 5.90 13 5.46 21 5.51 10 6.22 21 6.41

Dominican Republic 98 4.13 129 3.05 101 3.30 49 5.10 105 5.07

Ecuador 87 4.36 128 3.05 72 4.12 91 4.34 61 5.91

Egypt 106 4.05 64 3.94 71 4.13 132 2.59 87 5.54

El Salvador 99 4.12 133 2.75 77 3.97 85 4.47 100 5.31

Estonia 22 5.66 24 5.04 32 5.09 15 6.07 19 6.43

Ethiopia 107 4.05 73 3.83 115 2.71 57 4.87 111 4.77

Finland 9 5.98 1 6.16 26 5.39 33 5.49 1 6.90

France 26 5.54 31 4.84 7 6.10 63 4.82 24 6.39

Gambia, The 115 3.64 46 4.31 91 3.64 135 2.42 127 4.19

Georgia 54 4.82 50 4.20 69 4.19 48 5.10 69 5.79

Germany 11 5.97 21 5.30 10 5.96 12 6.10 13 6.52

Ghana 116 3.62 59 4.03 103 3.25 131 2.64 120 4.55

Greece 70 4.58 87 3.65 38 4.89 117 3.70 48 6.10

Guatemala 93 4.26 111 3.33 84 3.82 54 4.94 106 4.97

Guinea 126 3.38 105 3.42 125 2.43 102 4.12 133 3.54

Haiti 121 3.53 135 2.66 136 1.79 61 4.85 108 4.81

Honduras 94 4.25 120 3.20 104 3.24 52 5.04 89 5.51

Hong Kong SAR 3 6.26 9 5.69 1 6.70 6 6.28 26 6.38

Hungary 64 4.65 101 3.46 56 4.36 46 5.13 78 5.65

Iceland 14 5.88 14 5.45 20 5.56 19 5.94 10 6.58

India 63 4.68 39 4.44 66 4.22 80 4.54 91 5.50

Indonesia 46 4.98 47 4.27 52 4.52 26 5.72 94 5.43

Iran, Islamic Rep. 55 4.82 85 3.72 57 4.35 44 5.15 50 6.04

Ireland 20 5.68 19 5.35 31 5.11 24 5.77 16 6.48

Israel 28 5.48 29 4.94 25 5.40 39 5.24 27 6.34

Italy 51 4.88 95 3.50 27 5.37 96 4.24 25 6.39

Jamaica 76 4.52 63 3.94 74 4.09 111 3.94 46 6.11

Japan 21 5.66 17 5.41 4 6.34 93 4.30 7 6.60

Jordan 73 4.56 36 4.50 58 4.34 115 3.78 80 5.64

Kazakhstan 69 4.59 60 4.03 68 4.20 98 4.17 59 5.95

Kenya 110 3.90 75 3.82 96 3.46 120 3.57 114 4.76

Korea, Rep. 16 5.77 58 4.04 8 6.08 2 6.63 28 6.34

Kuwait 50 4.88 57 4.05 64 4.26 30 5.60 83 5.61

Kyrgyz Republic 97 4.14 103 3.44 109 3.05 88 4.38 75 5.70

Lao PDR 105 4.07 62 4.02 102 3.27 114 3.81 103 5.19

Latvia 43 5.01 82 3.76 55 4.40 23 5.77 45 6.11

Lebanon 119 3.55 124 3.18 113 2.79 133 2.46 72 5.76

(Cont’d.)
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Table 2: The Global Competitiveness Index 2017–2018: Basic requirements (cont’d.)

PILLARS

BASIC REQUIREMENTS 1. Institutions 2. Infrastructure 3. Macroeconomic environment 4. Health and primary education

Economy Rank Score Rank Score Rank Score Rank Score Rank Score

Lesotho 130 3.29 69 3.87 121 2.49 113 3.81 137 2.97

Liberia 133 3.11 92 3.52 126 2.41 126 3.34 134 3.17

Lithuania 34 5.15 53 4.13 47 4.65 29 5.61 42 6.20

Luxembourg 10 5.98 8 5.74 17 5.68 7 6.27 41 6.21

Madagascar 122 3.48 130 3.02 133 1.99 99 4.14 113 4.77

Malawi 134 3.06 96 3.50 137 1.79 136 2.19 115 4.75

Malaysia 24 5.55 27 4.98 22 5.46 34 5.44 30 6.32

Mali 128 3.33 110 3.33 112 2.83 104 4.07 135 3.09

Malta 29 5.41 38 4.47 42 4.77 21 5.85 11 6.57

Mauritania 123 3.46 132 2.93 131 2.10 69 4.64 128 4.16

Mauritius 44 5.01 37 4.49 40 4.80 67 4.69 49 6.07

Mexico 68 4.59 123 3.20 62 4.30 43 5.17 76 5.69

Moldova 95 4.22 119 3.20 88 3.74 81 4.53 97 5.40

Mongolia 100 4.11 108 3.37 108 3.11 89 4.37 85 5.59

Montenegro 80 4.42 66 3.90 70 4.16 116 3.71 62 5.91

Morocco 57 4.79 49 4.20 54 4.42 55 4.91 81 5.63

Mozambique 137 2.75 127 3.05 123 2.47 137 1.86 132 3.59

Namibia 89 4.35 44 4.39 67 4.21 107 4.02 110 4.77

Nepal 86 4.36 89 3.58 119 2.61 31 5.59 77 5.68

Netherlands 4 6.24 7 5.76 3 6.44 14 6.08 4 6.69

New Zealand 5 6.05 3 6.07 23 5.45 16 6.06 6 6.62

Nicaragua 85 4.37 115 3.24 92 3.58 51 5.09 86 5.55

Nigeria 136 2.93 125 3.17 132 2.04 122 3.51 136 3.00

Norway 6 6.02 6 5.82 34 5.04 1 6.64 9 6.59

Oman 38 5.12 28 4.96 36 4.90 66 4.70 63 5.90

Pakistan 114 3.68 90 3.53 110 3.03 106 4.03 129 4.14

Panama 37 5.12 74 3.82 37 4.90 11 6.11 79 5.64

Paraguay 108 3.97 131 3.00 118 2.63 42 5.19 104 5.08

Peru 79 4.45 116 3.22 86 3.77 37 5.35 93 5.44

Philippines 67 4.60 94 3.51 97 3.43 22 5.82 82 5.63

Poland 45 4.99 72 3.84 44 4.70 41 5.20 38 6.22

Portugal 39 5.12 43 4.40 18 5.59 105 4.04 18 6.44

Qatar 12 5.91 10 5.60 13 5.83 20 5.93 34 6.25

Romania 72 4.57 86 3.70 83 3.82 38 5.25 92 5.49

Russian Federation 48 4.92 83 3.75 35 4.93 53 5.03 54 6.00

Rwanda 65 4.62 16 5.42 98 3.39 92 4.34 98 5.34

Saudi Arabia 32 5.28 26 5.01 29 5.20 58 4.87 51 6.03

Senegal 109 3.95 67 3.90 107 3.14 84 4.48 123 4.30

Serbia 74 4.54 104 3.42 75 4.09 72 4.61 52 6.02

Seychelles 62 4.72 81 3.77 50 4.55 73 4.60 57 5.97

Sierra Leone 127 3.35 112 3.30 120 2.58 128 3.24 124 4.29

Singapore 2 6.34 2 6.08 2 6.54 18 5.98 3 6.76

Slovak Republic 52 4.83 93 3.51 63 4.29 35 5.40 47 6.10

Slovenia 35 5.14 56 4.05 39 4.80 40 5.23 14 6.49

South Africa 92 4.28 76 3.81 61 4.31 82 4.52 121 4.47

Spain 33 5.15 54 4.10 12 5.88 90 4.35 32 6.29

Sri Lanka 78 4.51 77 3.80 85 3.80 94 4.27 43 6.15

Swaziland 120 3.54 61 4.02 105 3.22 127 3.28 130 3.63

Sweden 8 6.00 11 5.59 19 5.56 4 6.44 20 6.41

Switzerland 1 6.39 4 5.93 6 6.26 3 6.57 2 6.78

Taiwan, China 15 5.84 30 4.85 15 5.71 5 6.33 15 6.48

Tajikistan 81 4.40 42 4.41 99 3.34 103 4.10 73 5.75

Tanzania 111 3.88 70 3.85 114 2.77 74 4.60 125 4.28

Thailand 41 5.06 78 3.80 43 4.70 9 6.23 90 5.51

Trinidad and Tobago 83 4.40 97 3.49 59 4.32 112 3.84 60 5.93

Tunisia 84 4.37 80 3.78 82 3.83 109 3.94 58 5.95

Turkey 60 4.75 71 3.85 53 4.47 50 5.10 84 5.60

Uganda 112 3.80 99 3.48 122 2.49 76 4.59 119 4.64

Ukraine 96 4.18 118 3.21 78 3.95 121 3.52 53 6.02

United Arab Emirates 7 6.02 5 5.93 5 6.26 28 5.63 33 6.26

United Kingdom 23 5.65 12 5.52 11 5.96 68 4.65 17 6.47

United States 25 5.54 20 5.33 9 6.01 83 4.51 29 6.33

Uruguay 56 4.81 34 4.55 45 4.66 95 4.26 70 5.77

Venezuela 131 3.14 137 2.18 117 2.63 134 2.43 99 5.32

Viet Nam 75 4.52 79 3.79 79 3.90 77 4.59 67 5.81

Yemen 135 3.01 134 2.67 135 1.83 130 2.85 118 4.68

Zambia 118 3.55 84 3.72 124 2.44 118 3.68 122 4.36
Zimbabwe 124 3.45 114 3.25 116 2.66 129 3.19 116 4.69

Note: Ranks out of 137 economies and scores measured on a 1-to-7 scale.
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Table 3: The Global Competitiveness Index 2017–2018: Efficiency enhancers

PILLARS

EFFICIENCY 
ENHANCERS

5. Higher education 
and training

6. Goods market 
efficiency

7. Labor market 
efficiency

8. Financial market 
development

9. Technological 
readiness 10. Market size

Economy Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score

Albania 80 4.01 49 4.77 57 4.43 91 3.96 81 3.81 78 4.07 105 2.99

Algeria 102 3.68 92 3.95 129 3.64 133 3.27 125 3.06 98 3.36 36 4.78

Argentina 81 4.00 38 5.00 133 3.44 132 3.29 121 3.10 66 4.32 32 4.88

Armenia 78 4.05 69 4.42 35 4.70 51 4.40 78 3.88 77 4.09 115 2.79

Australia 13 5.29 9 5.88 28 4.88 28 4.68 6 5.45 27 5.72 22 5.13

Austria 22 5.03 16 5.68 26 4.89 42 4.49 30 4.58 17 5.97 42 4.59

Azerbaijan 46 4.44 68 4.46 31 4.80 17 5.01 79 3.84 56 4.55 63 3.97

Bahrain 36 4.62 39 4.99 23 4.98 37 4.55 46 4.30 31 5.57 90 3.31

Bangladesh 105 3.65 117 3.10 94 4.11 118 3.60 98 3.60 120 2.76 38 4.72

Belgium 18 5.15 11 5.82 16 5.18 44 4.47 26 4.68 19 5.94 34 4.79

Benin 125 3.27 114 3.13 127 3.66 50 4.41 112 3.36 129 2.39 121 2.66

Bhutan 101 3.68 90 4.01 88 4.16 24 4.73 67 4.01 105 3.21 132 1.94

Bosnia and Herzegovina 100 3.68 91 3.98 126 3.70 123 3.49 104 3.50 69 4.27 97 3.15

Botswana 89 3.87 96 3.84 79 4.21 40 4.52 65 4.04 90 3.63 108 2.96

Brazil 60 4.27 79 4.21 122 3.79 114 3.68 92 3.70 55 4.57 10 5.69

Brunei Darussalam 74 4.06 67 4.47 67 4.34 47 4.44 87 3.75 60 4.49 110 2.89

Bulgaria 50 4.40 54 4.62 69 4.32 67 4.25 58 4.14 39 5.13 65 3.92

Burundi 133 2.89 131 2.62 123 3.74 66 4.26 130 2.80 135 2.11 133 1.78

Cambodia 96 3.73 124 2.88 85 4.17 48 4.42 61 4.09 97 3.42 84 3.38

Cameroon 114 3.54 103 3.52 114 3.94 79 4.14 97 3.62 123 2.63 83 3.40

Canada 7 5.52 13 5.77 18 5.15 7 5.43 7 5.44 23 5.88 16 5.44

Cape Verde 121 3.38 86 4.06 105 4.01 115 3.67 117 3.21 84 3.80 134 1.56

Chad 135 2.77 134 2.30 136 3.01 104 3.78 132 2.73 137 1.96 112 2.82

Chile 31 4.83 26 5.25 39 4.65 49 4.42 17 4.92 38 5.21 44 4.54

China 28 4.88 47 4.78 46 4.55 38 4.55 48 4.23 73 4.18 1 7.00

Colombia 54 4.38 66 4.50 102 4.03 88 3.98 27 4.64 65 4.34 37 4.76

Congo, Democratic Rep. 126 3.24 127 2.75 130 3.59 59 4.34 127 3.04 127 2.50 93 3.22

Costa Rica 48 4.43 31 5.13 63 4.38 69 4.22 39 4.45 45 4.93 80 3.45

Croatia 69 4.11 60 4.54 99 4.04 107 3.77 95 3.65 43 5.04 77 3.62

Cyprus 55 4.36 46 4.86 25 4.90 39 4.53 108 3.44 32 5.52 109 2.90

Czech Republic 29 4.86 27 5.25 38 4.66 41 4.49 23 4.80 33 5.50 46 4.49

Denmark 15 5.26 6 5.97 19 5.11 10 5.19 21 4.87 12 6.09 57 4.29

Dominican Republic 93 3.77 93 3.93 115 3.91 117 3.62 99 3.57 87 3.71 68 3.89

Ecuador 98 3.69 77 4.25 128 3.65 126 3.41 113 3.34 92 3.60 66 3.92

Egypt 87 3.90 100 3.60 90 4.15 134 3.22 77 3.89 94 3.45 25 5.08

El Salvador 107 3.62 104 3.49 109 3.96 125 3.43 57 4.15 95 3.44 91 3.26

Estonia 27 4.92 19 5.52 21 5.09 15 5.02 22 4.85 20 5.91 98 3.10

Ethiopia 120 3.39 125 2.77 124 3.71 72 4.19 109 3.41 130 2.36 67 3.89

Finland 11 5.30 2 6.18 17 5.15 23 4.78 4 5.54 16 5.98 60 4.16

France 20 5.10 22 5.41 36 4.68 56 4.35 33 4.53 21 5.90 8 5.75

Gambia, The 111 3.56 109 3.44 52 4.51 31 4.64 66 4.04 104 3.22 136 1.53

Georgia 75 4.06 87 4.02 50 4.51 53 4.39 63 4.06 70 4.26 100 3.09

Germany 6 5.53 15 5.70 11 5.27 14 5.03 12 5.03 8 6.17 5 6.00

Ghana 88 3.90 98 3.67 71 4.30 62 4.30 84 3.78 93 3.56 72 3.77

Greece 77 4.05 44 4.87 93 4.12 110 3.72 133 2.49 50 4.80 58 4.28

Guatemala 79 4.02 99 3.67 48 4.52 102 3.85 18 4.90 96 3.44 73 3.75

Guinea 109 3.59 122 2.91 78 4.26 54 4.36 29 4.60 113 2.97 127 2.45

Haiti 134 2.81 129 2.65 135 3.03 99 3.89 134 2.45 134 2.22 124 2.60

Honduras 103 3.66 102 3.56 98 4.05 124 3.48 38 4.46 99 3.26 95 3.15

Hong Kong SAR 4 5.58 14 5.70 2 5.74 4 5.59 5 5.51 9 6.17 33 4.80

Hungary 45 4.44 73 4.33 64 4.38 71 4.21 45 4.31 40 5.09 55 4.33

Iceland 32 4.77 12 5.79 32 4.78 9 5.21 49 4.22 10 6.17 126 2.46

India 42 4.47 75 4.31 56 4.47 75 4.15 42 4.37 107 3.12 3 6.43

Indonesia 41 4.52 64 4.52 43 4.59 96 3.91 37 4.50 80 3.86 9 5.73

Iran, Islamic Rep. 83 3.99 51 4.71 100 4.04 130 3.30 128 3.02 91 3.62 19 5.24

Ireland 21 5.09 10 5.85 8 5.35 21 4.87 69 3.99 18 5.97 45 4.50

Israel 19 5.12 21 5.44 30 4.82 18 4.90 11 5.07 7 6.17 56 4.29

Italy 43 4.46 41 4.96 60 4.41 116 3.67 126 3.05 41 5.09 12 5.59

Jamaica 68 4.12 72 4.38 62 4.40 46 4.45 31 4.57 76 4.12 116 2.78

Japan 10 5.39 23 5.38 13 5.24 22 4.78 20 4.89 15 6.01 4 6.07

Jordan 67 4.15 63 4.52 51 4.51 90 3.97 70 3.99 67 4.29 76 3.62

Kazakhstan 56 4.32 56 4.57 72 4.29 35 4.57 114 3.30 52 4.63 43 4.55

Kenya 71 4.09 97 3.80 66 4.35 27 4.70 55 4.16 88 3.71 71 3.80

Korea, Rep. 26 4.93 25 5.34 24 4.97 73 4.18 74 3.90 29 5.65 13 5.53

Kuwait 73 4.07 95 3.91 89 4.16 119 3.59 62 4.07 68 4.27 50 4.39

Kyrgyz Republic 108 3.61 89 4.01 81 4.21 113 3.69 86 3.75 102 3.24 117 2.78

Lao PDR 97 3.71 105 3.47 76 4.28 36 4.56 75 3.89 110 2.99 101 3.06

Latvia 49 4.40 42 4.95 59 4.42 43 4.47 64 4.05 37 5.27 92 3.24

Lebanon 76 4.05 74 4.32 61 4.40 109 3.74 76 3.89 64 4.35 75 3.63

(Cont’d.)
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Table 3: The Global Competitiveness Index 2017–2018: Efficiency enhancers (cont’d.)

PILLARS

EFFICIENCY 
ENHANCERS

5. Higher education 
and training

6. Goods market 
efficiency

7. Labor market 
efficiency

8. Financial market 
development

9. Technological 
readiness 10. Market size

Economy Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score

Lesotho 130 3.04 118 3.03 73 4.29 103 3.83 135 2.39 125 2.58 131 2.11

Liberia 131 3.02 133 2.50 104 4.01 77 4.14 90 3.70 133 2.22 135 1.55

Lithuania 40 4.57 29 5.16 44 4.57 61 4.33 59 4.10 30 5.62 78 3.62

Luxembourg 23 5.01 50 4.75 4 5.52 16 5.01 15 4.97 1 6.46 88 3.34

Madagascar 123 3.30 123 2.91 113 3.94 58 4.34 123 3.10 126 2.52 106 2.99

Malawi 127 3.23 128 2.66 121 3.79 45 4.47 102 3.55 131 2.28 122 2.65

Malaysia 24 4.94 45 4.87 20 5.11 26 4.72 16 4.96 46 4.90 24 5.09

Mali 122 3.33 119 3.01 106 4.00 108 3.76 111 3.36 118 2.86 107 2.98

Malta 37 4.61 30 5.16 29 4.88 29 4.68 43 4.37 22 5.89 119 2.68

Mauritania 137 2.54 137 1.90 134 3.11 129 3.33 137 2.13 132 2.24 125 2.51

Mauritius 59 4.28 52 4.65 27 4.89 52 4.40 41 4.38 58 4.52 113 2.82

Mexico 47 4.43 80 4.11 70 4.32 105 3.77 36 4.51 71 4.21 11 5.67

Moldova 94 3.75 83 4.09 97 4.06 94 3.94 124 3.08 53 4.62 120 2.68

Mongolia 91 3.81 65 4.51 111 3.95 68 4.23 129 3.00 74 4.18 104 3.00

Montenegro 72 4.08 61 4.54 65 4.36 74 4.18 47 4.24 48 4.86 128 2.28

Morocco 85 3.94 101 3.58 58 4.43 120 3.58 72 3.93 82 3.81 53 4.34

Mozambique 129 3.11 135 2.25 120 3.80 98 3.90 131 2.77 117 2.87 99 3.09

Namibia 92 3.80 111 3.32 84 4.18 33 4.59 50 4.21 89 3.63 111 2.87

Nepal 112 3.56 108 3.44 108 3.97 97 3.90 73 3.91 119 2.77 85 3.37

Netherlands 8 5.46 4 6.09 5 5.50 13 5.07 28 4.63 3 6.34 23 5.10

New Zealand 9 5.43 7 5.97 9 5.30 5 5.47 1 5.81 13 6.09 64 3.94

Nicaragua 118 3.46 110 3.42 117 3.88 101 3.85 100 3.57 108 3.06 103 3.01

Nigeria 86 3.91 116 3.10 96 4.07 32 4.60 91 3.70 112 2.98 26 4.98

Norway 14 5.29 8 5.88 22 4.98 12 5.11 9 5.19 11 6.12 49 4.43

Oman 66 4.19 71 4.40 47 4.53 122 3.50 54 4.16 59 4.51 62 4.06

Pakistan 104 3.65 120 3.00 107 3.98 128 3.37 96 3.64 111 2.98 28 4.95

Panama 57 4.29 88 4.02 41 4.60 76 4.15 14 4.99 63 4.38 79 3.59

Paraguay 106 3.63 107 3.44 86 4.17 106 3.77 82 3.80 103 3.23 87 3.34

Peru 64 4.22 81 4.10 75 4.28 64 4.27 35 4.51 86 3.73 48 4.45

Philippines 61 4.27 55 4.59 103 4.03 84 4.02 52 4.19 83 3.80 27 4.97

Poland 34 4.65 40 4.98 45 4.55 78 4.14 53 4.17 47 4.89 21 5.17

Portugal 39 4.58 34 5.09 34 4.70 55 4.35 116 3.26 26 5.74 54 4.33

Qatar 25 4.94 37 5.01 15 5.22 19 4.89 25 4.71 34 5.41 51 4.38

Romania 58 4.28 70 4.41 92 4.14 89 3.97 88 3.74 51 4.78 41 4.61

Russian Federation 38 4.59 32 5.12 80 4.21 60 4.33 107 3.45 57 4.55 6 5.90

Rwanda 84 3.95 113 3.24 37 4.68 8 5.37 34 4.52 101 3.24 123 2.64

Saudi Arabia 33 4.69 43 4.87 42 4.60 80 4.10 56 4.16 44 4.94 15 5.44

Senegal 110 3.59 106 3.44 82 4.20 95 3.91 93 3.67 100 3.25 102 3.06

Serbia 82 3.99 59 4.55 110 3.96 92 3.96 101 3.56 72 4.19 74 3.72

Seychelles 115 3.53 94 3.92 74 4.28 81 4.10 115 3.27 75 4.15 137 1.45

Sierra Leone 132 2.97 132 2.54 125 3.71 111 3.72 118 3.17 128 2.46 129 2.22

Singapore 2 5.72 1 6.27 1 5.76 2 5.79 3 5.66 14 6.09 35 4.78

Slovak Republic 44 4.46 62 4.54 55 4.48 87 4.01 32 4.55 42 5.08 61 4.08

Slovenia 53 4.39 24 5.37 40 4.64 82 4.10 106 3.45 35 5.37 82 3.41

South Africa 52 4.39 85 4.06 54 4.48 93 3.96 44 4.35 54 4.58 30 4.91

Spain 30 4.84 28 5.20 49 4.51 70 4.21 68 4.01 28 5.68 17 5.42

Sri Lanka 90 3.81 78 4.23 83 4.20 131 3.30 83 3.78 106 3.16 59 4.20

Swaziland 124 3.29 112 3.24 119 3.87 83 4.07 85 3.77 124 2.61 130 2.21

Sweden 12 5.30 18 5.59 14 5.23 20 4.87 10 5.13 5 6.30 40 4.66

Switzerland 3 5.65 5 6.07 6 5.50 1 5.94 8 5.29 2 6.39 39 4.69

Taiwan, China 16 5.25 17 5.63 12 5.26 25 4.73 19 4.90 25 5.74 20 5.22

Tajikistan 95 3.74 76 4.31 68 4.34 34 4.59 105 3.49 114 2.95 118 2.77

Tanzania 117 3.46 130 2.63 116 3.90 63 4.29 103 3.52 122 2.64 70 3.81

Thailand 35 4.62 57 4.56 33 4.72 65 4.26 40 4.44 61 4.48 18 5.24

Trinidad and Tobago 63 4.24 33 5.10 95 4.09 85 4.01 51 4.19 49 4.86 94 3.16

Tunisia 99 3.69 82 4.09 112 3.95 135 3.09 110 3.39 85 3.73 69 3.86

Turkey 51 4.40 48 4.78 53 4.48 127 3.39 80 3.82 62 4.42 14 5.50

Uganda 113 3.56 126 2.76 118 3.88 30 4.64 89 3.72 115 2.90 81 3.44

Ukraine 70 4.09 35 5.09 101 4.04 86 4.01 120 3.11 81 3.83 47 4.49

United Arab Emirates 17 5.23 36 5.05 3 5.62 11 5.17 24 4.76 24 5.81 29 4.94

United Kingdom 5 5.55 20 5.48 10 5.29 6 5.44 13 5.03 4 6.33 7 5.75

United States 1 6.01 3 6.12 7 5.47 3 5.64 2 5.73 6 6.23 2 6.86

Uruguay 65 4.20 53 4.62 77 4.28 121 3.53 60 4.09 36 5.34 89 3.33

Venezuela 119 3.42 58 4.56 137 2.76 137 2.72 122 3.10 109 3.02 52 4.38

Viet Nam 62 4.24 84 4.07 91 4.15 57 4.35 71 3.98 79 3.98 31 4.91

Yemen 136 2.67 136 2.25 132 3.44 136 3.00 136 2.18 136 2.04 96 3.15

Zambia 116 3.48 121 2.92 87 4.17 100 3.86 94 3.66 116 2.90 86 3.35

Zimbabwe 128 3.17 115 3.11 131 3.46 112 3.72 119 3.17 121 2.74 114 2.80

Note: Ranks out of 137 economies and scores measured on a 1-to-7 scale.
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PILLARS

INNOVATION  
AND SOPHISTICATION 

FACTORS
11. Business 
sophistication 12. Innovation

Economy Rank Score Rank Score Rank Score

Albania 76 3.55 74 3.90 87 3.20

Algeria 118 3.13 122 3.32 104 2.94

Argentina 75 3.56 78 3.82 72 3.30

Armenia 67 3.65 68 3.99 70 3.31

Australia 27 4.68 28 4.85 27 4.52

Austria 10 5.30 8 5.58 13 5.03

Azerbaijan 33 4.22 40 4.44 33 4.00

Bahrain 43 4.05 36 4.49 45 3.60

Bangladesh 106 3.28 91 3.70 114 2.85

Belgium 14 5.18 9 5.42 16 4.95

Benin 115 3.16 124 3.30 100 3.03

Bhutan 78 3.53 77 3.83 79 3.24

Bosnia and Herzegovina 119 3.09 115 3.47 123 2.72

Botswana 91 3.44 93 3.69 90 3.19

Brazil 65 3.66 56 4.12 85 3.21

Brunei Darussalam 88 3.46 92 3.69 80 3.23

Bulgaria 73 3.57 79 3.82 68 3.32

Burundi 123 3.01 126 3.27 122 2.75

Cambodia 111 3.24 106 3.58 110 2.91

Cameroon 96 3.38 111 3.52 77 3.25

Canada 24 4.82 23 4.98 23 4.67

Cape Verde 109 3.26 118 3.44 98 3.08

Chad 134 2.71 135 2.85 129 2.58

Chile 50 3.86 50 4.26 52 3.46

China 29 4.33 33 4.51 28 4.14

Colombia 64 3.67 64 4.07 73 3.27

Congo, Democratic Rep. 125 2.99 131 3.18 116 2.81

Costa Rica 42 4.08 35 4.50 43 3.66

Croatia 99 3.37 82 3.79 106 2.94

Cyprus 55 3.79 55 4.15 53 3.42

Czech Republic 32 4.24 30 4.61 36 3.87

Denmark 11 5.28 10 5.42 10 5.13

Dominican Republic 105 3.28 85 3.78 120 2.78

Ecuador 110 3.25 105 3.59 111 2.90

Egypt 101 3.35 84 3.79 109 2.92

El Salvador 120 3.08 104 3.60 130 2.56

Estonia 35 4.20 45 4.36 30 4.04

Ethiopia 100 3.36 112 3.51 86 3.20

Finland 8 5.48 14 5.26 4 5.69

France 17 5.07 16 5.25 17 4.89

Gambia, The 83 3.50 63 4.07 107 2.93

Georgia 112 3.23 99 3.67 118 2.79

Germany 3 5.65 5 5.65 5 5.65

Ghana 60 3.75 60 4.09 57 3.40

Greece 71 3.60 73 3.94 75 3.27

Guatemala 63 3.70 53 4.20 88 3.20

Guinea 53 3.82 66 4.06 48 3.57

Haiti 137 2.36 137 2.64 137 2.08

Honduras 102 3.34 88 3.75 108 2.93

Hong Kong SAR 18 4.96 11 5.38 26 4.53

Hungary 79 3.52 96 3.68 62 3.36

Iceland 26 4.77 27 4.87 24 4.66

India 30 4.29 39 4.49 29 4.09

Indonesia 31 4.29 32 4.56 31 4.02

Iran, Islamic Rep. 81 3.51 97 3.68 66 3.34

Ireland 19 4.93 19 5.16 19 4.70

Israel 7 5.53 15 5.26 3 5.80

Italy 28 4.45 25 4.92 34 3.98

Jamaica 54 3.81 51 4.26 64 3.35

Japan 6 5.55 3 5.73 8 5.37

Jordan 45 3.96 48 4.33 46 3.59

Kazakhstan 95 3.39 108 3.56 84 3.22

Kenya 41 4.10 47 4.35 37 3.85

Korea, Rep. 23 4.85 26 4.91 18 4.78

Kuwait 86 3.47 70 3.97 103 2.97

Kyrgyz Republic 128 2.97 127 3.26 126 2.68

Lao PDR 85 3.49 89 3.75 81 3.22

Latvia 68 3.65 62 4.07 83 3.22

Lebanon 52 3.82 52 4.24 58 3.40

Table 4: The Global Competitiveness Index 2017–2018: Innovation and sophistication factors

PILLARS

INNOVATION  
AND SOPHISTICATION 

FACTORS
11. Business 
sophistication 12. Innovation

Economy Rank Score Rank Score Rank Score

Lesotho 114 3.20 107 3.56 115 2.84

Liberia 117 3.14 113 3.49 119 2.79

Lithuania 44 4.04 46 4.35 41 3.73

Luxembourg 16 5.11 17 5.23 15 4.99

Madagascar 113 3.21 121 3.35 97 3.08

Malawi 126 2.99 125 3.27 124 2.71

Malaysia 21 4.91 20 5.15 22 4.67

Mali 98 3.37 109 3.55 89 3.20

Malta 34 4.20 31 4.58 38 3.83

Mauritania 136 2.52 136 2.71 136 2.32

Mauritius 46 3.93 38 4.49 63 3.36

Mexico 51 3.84 49 4.27 56 3.41

Moldova 124 3.00 120 3.36 128 2.64

Mongolia 116 3.15 123 3.30 101 2.99

Montenegro 92 3.40 101 3.63 91 3.17

Morocco 74 3.56 69 3.99 94 3.14

Mozambique 127 2.98 132 3.16 117 2.80

Namibia 82 3.51 87 3.77 78 3.24

Nepal 122 3.07 119 3.39 121 2.76

Netherlands 4 5.62 4 5.69 6 5.55

New Zealand 25 4.81 24 4.93 20 4.69

Nicaragua 132 2.85 129 3.22 133 2.47

Nigeria 108 3.27 94 3.68 112 2.85

Norway 13 5.19 12 5.37 14 5.01

Oman 70 3.61 72 3.95 76 3.26

Pakistan 72 3.59 81 3.81 60 3.38

Panama 48 3.89 44 4.37 55 3.42

Paraguay 121 3.08 114 3.49 127 2.67

Peru 103 3.33 80 3.81 113 2.85

Philippines 61 3.72 58 4.10 65 3.35

Poland 59 3.75 57 4.11 59 3.40

Portugal 36 4.18 43 4.37 32 4.00

Qatar 22 4.85 22 5.02 21 4.68

Romania 107 3.28 116 3.47 96 3.08

Russian Federation 57 3.76 71 3.97 49 3.55

Rwanda 49 3.87 61 4.09 44 3.65

Saudi Arabia 40 4.12 34 4.50 40 3.73

Senegal 69 3.62 86 3.78 51 3.46

Serbia 104 3.31 110 3.52 95 3.11

Seychelles 93 3.40 76 3.85 105 2.94

Sierra Leone 129 2.96 128 3.24 125 2.68

Singapore 12 5.25 18 5.22 9 5.28

Slovak Republic 56 3.76 54 4.19 67 3.33

Slovenia 37 4.18 41 4.38 35 3.98

South Africa 39 4.14 37 4.49 39 3.80

Spain 38 4.17 29 4.62 42 3.72

Sri Lanka 58 3.76 59 4.09 54 3.42

Swaziland 130 2.92 117 3.45 135 2.40

Sweden 5 5.57 6 5.63 7 5.50

Switzerland 1 5.86 1 5.89 1 5.82

Taiwan, China 15 5.12 21 5.13 11 5.11

Tajikistan 62 3.72 75 3.87 47 3.58

Tanzania 89 3.45 95 3.68 82 3.22

Thailand 47 3.92 42 4.37 50 3.46

Trinidad and Tobago 80 3.52 65 4.06 102 2.98

Tunisia 97 3.37 98 3.67 99 3.07

Turkey 66 3.65 67 3.99 69 3.31

Uganda 90 3.45 102 3.62 74 3.27

Ukraine 77 3.55 90 3.72 61 3.37

United Arab Emirates 20 4.93 13 5.28 25 4.58

United Kingdom 9 5.34 7 5.58 12 5.09

United States 2 5.80 2 5.77 2 5.82

Uruguay 87 3.47 83 3.79 93 3.15

Venezuela 133 2.79 133 3.02 131 2.56

Viet Nam 84 3.49 100 3.67 71 3.31

Yemen 135 2.68 134 2.94 134 2.42

Zambia 94 3.39 103 3.62 92 3.17
Zimbabwe 131 2.87 130 3.19 132 2.55

Note: Ranks out of 137 economies and scores measured on a 1-to-7 scale.
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For almost 40 years, The Global Competitiveness Report 
has been used by policymakers, business executives, 
and academics as a tool that contributes a valuable 
portrait of an economy’s productivity and its ability 
to achieve sustained levels of prosperity and growth. 
Central to the Report’s index, the Executive Opinion 
Survey (the Survey) is the longest-running and most 
extensive survey of its kind, capturing the opinions of 
business leaders around the world on a broad range 
of topics for which statistics are unreliable, outdated, 
or nonexistent for many countries. Thus the Survey 
aims to measure critical concepts—such as appetite for 
entrepreneurship, the extent of the skills gap, and the 
incidence of corruption—to complement the traditional 
sources of statistics and provide a more accurate 
assessment of the business environment and, more 
broadly, of the many drivers of economic development.

The indicators derived from the Survey are used 
in the calculation of the Global Competitiveness Index 
(GCI) as well as a number of other World Economic 
Forum indexes, such as the Networked Readiness 
Index, the Enabling Trade Index, the Travel & Tourism 
Competitiveness Index, the Gender Gap Index, and 
the Human Capital Index as well as several other 
reports, including The Inclusive Economic Growth 
and Development Report and a number of regional 
competitiveness studies. A truly unique source of data, 
the Survey has also long been used by a number of 
international and nongovernmental organizations, think 
tanks, and academia for empirical and policy work.

THE SURVEY 2017 IN NUMBERS
The 2017 edition captured the views of 14,375 business 
executives in over 148 economies between February 
and June 2017 (see Figure 1). Following the data editing 
process described below, a total of 12,775 responses 
from 133 economies were retained. The 2017 edition 
of the Survey was made available in 39 languages (see 
Table 1).

SURVEY STRUCTURE, ADMINISTRATION, AND 
METHODOLOGY
The Survey comprises 150 questions divided into 15 
sections. Most ask respondents to evaluate an aspect 
of their operating environment, on a scale of 1 (the worst 
possible situation) to 7 (the best). The 2017 edition of the 
Survey instrument is available in the Downloads section 
of the Global Competitiveness Report’s page at http://
gcr.weforum.org/.

The administration of the Survey is centralized 
by the World Economic Forum and conducted at 
the national level by the Forum’s network of Partner 
Institutes. Partner Institutes are recognized research 
or academic institutes, business organizations, 
national competitiveness councils, or other established 
professional entities and, in some cases, survey 
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148 economies 
surveyed

Minimum 32: New Zealand

Maximum 396: China

291: Mexico
3 largest 
samples

290: Pakistan

1st quartile 71

3rd quartile 99.5

Average 95.9

Median 83
Administration method

133
economies 
with enough 
valid responses*

14,375
surveys collected

NUMBER OF ECONOMIES NUMBER OF SURVEYS

Collected

12,755
surveys 
retained*

SAMPLE SIZE
(number of valid surveys by economy)

Paper
(57.2%)

Online
(42.8%)

Figure 1: Descriptive statistics of the Executive Opinion Survey 2017

Source: World Economic Forum, Executive Opinion Survey, 2017 edition.
Note: Not all charts are drawn to scale.
* Following data treatment. See text for details.

Table 1: Available languages in 2017 

Albanian

Arabic

Armenian

Azeri

Bosnian

Bulgarian

Chinese

Chinese traditional

Croatian

Czech

Danish

English

Estonian

French

German

Greek

Hungarian

Italian 

Japanese

Khmer

Korean

Lao

Latvian

Lithuanian

Macedonian

Mongolian

Montenegrin

Persian

Polish

Portuguese

Romanian

Russian

Serbian

Slovak

Slovenian

Spanish

Thai

Turkish

Vietnamese

 



The Global Competitiveness Report 2017–2018  |  335 

The Executive Opinion Survey: The Voice of the Business Community

consultancies. These institutes have the network to 
reach out to the business community, are reputable 
organizations, and have a firm commitment to improving 
the competitiveness conditions of their economies. (For 
the full list, see the Acknowledgments section of this 
Report.)

In administering the Survey and in order to gather 
the strongest dataset, Partner Institutes are asked 
to follow detailed sampling guidelines to ensure that 
the sample of respondents is the most representative 
possible and comparable across the globe and in a 
specific timeframe. The sampling guidelines are based 
on best practices in the field of survey administration and 
on discussions with survey experts.

The Survey sampling guidelines specify that the 
Partner Institute build a “sample frame” (Figure 2)—that 
is, a list of potential business executives from micro 
companies, small and medium-sized enterprises, and 
large companies—from the various sectors of activity, 
as detailed below. Specifically, the Partner Institutes are 
asked to carry out the following steps:

• Prepare a “sample frame,” or large list of potential 
respondents, which includes firms in proportion 
to the share of GDP accounted for by the sector 
they represent: agriculture, manufacturing industry, 
non-manufacturing industry (mining and quarrying, 
electricity, gas and water supply, construction), and 
services.

• Separate the frame into three lists: micro companies 
(< 10 employees), small and medium-sized 
enterprises (11–250 employees), and large firms 
(> 251 employees), again in proportion to the overall 
representation of these companies in the economy, 
and with each list ranging over all the sectors.

• Ensure that the list of chosen companies also 
represents a good geographical coverage.

• To reduce bias, randomly select firms from these 
lists to receive the survey.

The Survey is administered in a variety of formats, 
including face-to-face or telephone interviews with 
business executives, mailed paper forms, and online 
surveys. For energy, time, and cost considerations, the 
Forum encourages the use of a dedicated online survey 
tool provided to the Partner Institutes.

The Partner Institutes also play an active and 
essential role in disseminating the findings of The Global 
Competitiveness Report and other reports published by 
the World Economic Forum by holding press events and 
workshops to highlight the results at the national level 
to the business community, the public sector, and other 
stakeholders.

DATA TREATMENT AND SCORE COMPUTATION
This section details the process whereby individual 
responses are edited and aggregated in order to 
produce the scores of each economy on each individual 
question of the Survey. These results, together with other 
indicators obtained from other sources, feed into the GCI 
and other research projects.

Data editing
Prior to aggregation, the respondent-level data are 
subjected to a careful editing process. A first series of 
tests is run to identify and exclude those surveys whose 
patterns of answers demonstrate a lack of sufficient 
focus on the part of the respondents. Surveys with at 
least 80 percent of the same answers are excluded. 
Surveys with a completion rate inferior to 50 percent are 
also excluded. The very few cases of duplicate surveys—
which can occur, for example, when a survey is both 
completed online and mailed in—are also excluded in 
this phase.

In a second step, a multivariate test is applied to the 
data using the Mahalanobis distance method. This test 
estimates the probability that an individual survey in a 
specific country “belongs” to the sample of that country 
by comparing the pattern of answers of that survey 
against the average pattern of answers in the country 
sample.1

A univariate outlier test is then applied at the 
country level for each question of each survey. We use 
the standardized score—or “z-score”—method, which 

Figure 2: Sample frame requirements 
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Period 1 Period 2

Economy Survey edition No. of respondents Weight (%)* Survey edition No. of respondents Weight (%)* Online (%)†

Albania 2016 95 48.6 2017 71 51.4 —
Algeria 2016 118 43.9 2017 130 56.1 0.8

Argentina 2016 99 45.0 2017 99 55.0 99.0

Armenia 2016 77 44.4 2017 76 55.6 100.0

Australia 2016 91 46.9 2017 78 53.1 78.2

Austria 2016 111 46.6 2017 98 53.4 75.5

Azerbaijan 2016 77 42.8 2017 92 57.2 —

Bahrain 2015 50 38.0 2016 89 62.0 n/a

Bangladesh 2016 88 46.0 2017 81 54.0 —

Belgium 2016 51 37.0 2017 99 63.0 100.0

Benin 2016 67 43.1 2017 78 56.9 —

Bhutan 2016 116 47.1 2017 98 52.9 —

Bosnia and Herzegovina 2016 112 49.8 2017 76 50.2 —

Botswana 2016 98 43.6 2017 110 56.4 0.9

Brazil 2016 128 47.7 2017 103 52.3 99.0

Brunei Darussalam 2016 80 45.5 2017 77 54.5 49.4

Bulgaria 2016 116 46.4 2017 104 53.6 5.8

Burundi 2016 96 47.1 2017 81 52.9 —

Cambodia 2016 63 43.9 2017 69 56.1 —

Cameroon 2016 95 47.0 2017 81 53.0 —

Canada 2016 137 51.7 2017 79 48.3 100.0

Cape Verde 2016 81 46.6 2017 71 53.4 —

Chad 2016 102 49.1 2017 73 50.9 —

Chile 2016 206 49.8 2017 140 50.2 99.3

China 2016 355 43.6 2017 396 56.4 —

Colombia 2016 158 47.1 2017 134 52.9 64.9

Congo, Dem. Rep. 2016 97 41.7 2017 126 58.3 —

Costa Rica 2016 79 46.5 2017 69 53.5 98.6

Croatia 2016 85 45.6 2017 81 54.4 100.0

Cyprus 2016 65 43.6 2017 73 56.4 17.8

Czech Republic 2016 106 47.9 2017 84 52.1 100.0

Denmark 2016 110 48.2 2017 85 51.8 —

Dominican Republic 2016 78 49.4 2017 54 50.6 87.0

Ecuador 2016 92 44.1 2017 99 55.9 38.4

Egypt 2016 data not available 2017 99 100.0 2.0

El Salvador 2016 50 47.5 2017 41 52.5 92.7

Estonia 2016 89 46.8 2017 77 53.2 100.0

Ethiopia 2016 89 46.5 2017 79 53.5 —

Finland 2016 47 44.2 2017 50 55.8 100.0

France 2016 94 46.9 2017 81 53.1 100.0

Gambia, The 2016 92 47.7 2017 74 52.3 —

Georgia 2016 45 45.3 2017 44 54.7 100.0

Germany 2016 103 44.0 2017 112 56.0 91.1

Ghana 2016 100 47.8 2017 80 52.2 —

Greece 2016 81 45.5 2017 78 54.5 97.4

Guatemala 2016 82 43.4 2017 93 56.6 —

Guinea New in 2017 2017 66 100.0 —

Haiti New in 2017 2017 52 100.0 —

Honduras 2016 92 45.3 2017 90 54.7 —

Hong Kong SAR 2016 data not available 2017 93 100.0 80.6

Hungary 2016 52 39.3 2017 83 60.7 14.5

Iceland 2016 86 47.6 2017 70 52.4 100.0

India 2016 266 48.5 2017 201 51.5 —

Indonesia 2016 86 43.9 2017 94 56.1 —

Iran, Islamic Rep. 2016 176 43.4 2017 200 56.6 100.0

Ireland 2016 38 33.3 2017 105 66.7 100.0

Israel 2016 80 44.7 2017 82 55.3 100.0

Italy 2016 122 47.7 2017 98 52.3 —

Jamaica 2016 68 44.5 2017 71 55.5 98.6

Japan 2016 120 52.8 2017 63 47.2 14.3

Jordan 2016 101 39.8 2017 154 60.2 6.5

Kazakhstan 2016 99 46.8 2017 86 53.2 —

Kenya 2016 114 45.1 2017 113 54.9 —

Korea, Rep. 2016 100 45.0 2017 100 55.0 —

Kuwait 2016 59 43.2 2017 68 56.8 63.2

Kyrgyz Republic 2016 100 45.4 2017 97 54.6 —

Lao PDR 2016 108 47.7 2017 87 52.3 —

Latvia 2016 89 50.9 2017 55 49.1 100.0

Lebanon 2016 79 45.2 2017 78 54.8 100.0

Table 2: Executive Opinion Survey: Descriptive statistics and weightings

(Cont’d.)
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Table 2: Executive Opinion Survey: Descriptive statistics and weightings (cont’d.)

Period 1 Period 2

Economy Survey edition No. of respondents Weight (%)* Survey edition No. of respondents Weight (%)* Online (%)†

Lesotho 2016 83 43.7 2017 92 56.3 —

Liberia 2016 69 47.8 2017 55 52.2 —

Lithuania 2016 121 45.5 2017 116 54.5 62.9

Luxembourg 2016 62 49.5 2017 43 50.5 100.0

Madagascar 2016 84 47.6 2017 68 52.4 —

Malawi 2016 57 41.6 2017 75 58.4 42.7

Malaysia 2016 101 45.6 2017 96 54.4 7.3

Mali 2016 98 50.1 2017 65 49.9 —

Malta 2016 74 48.0 2017 58 52.0 89.7

Mauritania 2016 96 42.4 2017 118 57.6 —

Mauritius 2016 57 44.2 2017 61 55.8 98.4

Mexico 2016 304 45.5 2017 291 54.5 83.5

Moldova 2016 126 44.4 2017 132 55.6 —

Mongolia 2016 80 44.5 2017 82 55.5 59.8

Montenegro 2016 93 46.9 2017 80 53.1 —

Morocco 2016 105 47.1 2017 89 52.9 100.0

Mozambique 2016 110 46.8 2017 95 53.2 —

Namibia 2016 78 45.7 2017 74 54.3 —

Nepal 2016 99 46.1 2017 91 53.9 —

Netherlands 2016 75 44.5 2017 78 55.5 100.0

New Zealand 2016 39 47.5 2017 32 52.5 100.0

Nicaragua 2016 data not available 2017 47 100.0 85.1

Nigeria 2016 106 47.7 2017 85 52.3 —

Norway 2016 32 42.5 2017 39 57.5 100.0

Oman 2015 79 42.2 2016 99 57.8 n/a

Pakistan 2016 236 42.4 2017 290 57.6 4.5

Panama 2016 120 48.7 2017 89 51.3 69.7

Paraguay 2016 79 40.8 2017 111 59.2 45.9

Peru 2016 88 44.7 2017 90 55.3 85.6

Philippines 2016 84 50.2 2017 55 49.8 83.6

Poland 2016 206 45.1 2017 204 54.9 99.0

Portugal 2016 220 50.6 2017 140 49.4 92.9

Qatar 2016 130 48.6 2017 97 51.4 9.3

Romania 2016 100 44.6 2017 103 55.4 42.7

Russian Federation 2016 293 46.1 2017 268 53.9 —

Rwanda 2016 120 48.3 2017 92 51.7 1.1

Saudi Arabia 2016 96 38.5 2017 164 61.5 60.4

Senegal 2016 99 47.7 2017 80 52.3 —

Serbia 2016 99 45.1 2017 98 54.9 —

Seychelles New in 2017 2017 47 100.0 —

Sierra Leone 2016 97 47.6 2017 79 52.4 —

Singapore 2016 146 44.8 2017 148 55.2 76.4

Slovak Republic 2016 109 44.9 2017 110 55.1 100.0

Slovenia 2016 85 44.4 2017 89 55.6 83.1

South Africa 2016 44 29.5 2017 170 70.5 100.0

Spain 2016 104 49.1 2017 75 50.9 84.0

Sri Lanka 2016 100 48.6 2017 75 51.4 48.0

Swaziland New in 2017 2017 50 100.0 —

Sweden 2016 54 41.6 2017 71 58.4 100.0

Switzerland 2016 43 41.4 2017 52 58.6 100.0

Taiwan, China 2016 126 45.5 2017 121 54.5 62.0

Tajikistan 2015 101 46.3 2016 91 53.7 n/a

Tanzania 2016 98 47.5 2017 80 52.5 —

Thailand 2016 148 48.1 2017 115 51.9 100.0

Trinidad and Tobago 2016 116 51.2 2017 70 48.8 100.0

Tunisia 2016 95 44.1 2017 102 55.9 87.3

Turkey 2015 83 45.3 2016 81 54.7 n/a

Uganda 2016 95 46.2 2017 86 53.8 —

Ukraine 2016 106 45.9 2017 99 54.1 —

United Arab Emirates 2016 111 48.3 2017 85 51.7 18.8

United Kingdom 2016 73 43.4 2017 83 56.6 100.0

United States 2016 485 53.0 2017 249 47.0 100.0

Uruguay 2016 89 47.8 2017 71 52.2 87.3

Venezuela 2016 70 49.9 2017 47 50.1 100.0

Viet Nam 2016 100 46.3 2017 90 53.7 3.3

Yemen 2016 51 42.0 2017 65 58.0 —

Zambia 2016 77 47.9 2017 61 52.1 —
Zimbabwe 2016 52 47.4 2017 43 52.6 58.1

Note: All statistics are computed following the editing of the data; see text for details. “n/a” indicates that this information is not provided for economies for which 2017 data are not available; “—” 
indicates that there was no online administration of the Survey.

* Weight applied to the country score in that edition of the Survey. See Box 1 for details. 
† Share of surveys completed online (2017 only).
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This box presents the method applied to compute the scores for the vast majority of economies included in The Global 
Competitiveness Report 2017–2018 (see text for exceptions). 

For any given Survey question i, country c’s final score, 2016–17qi,c , is given by:

q i,c
2016–17 q i,c

2016wc
2016 wc

2017
  � � � q i,c

2017
�  (1)

where

q i,c
t  is country c’s score on question i in year t, with t = 2016, 2017, as computed following the  

approach described in the text; and
wc

t is the weight applied to country c’s score in year t (see below).

The weights for each year are determined as follows:
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where N c
t is the sample size (i.e., the number of respondents) for country c in year t, with t = 2016, 2017. a is a discount factor. 

Its value is set at 0.6. That is, the 2016 score of country c is given 2/3 of the weight given to the 2017 score.

Plugging Equations (2a) and (2b) into (1) and rearranging yields:
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. (3)

In Equation (3), the first component of the weighting scheme is the discounted-past weighted average. The second component 
is the sample-size weighted average. The two components are given half-weight each. One additional characteristic of this 
approach is that it prevents a country sample that is much larger in one year from overwhelming the smaller sample from the 
other year.

EXCEPTIONS
As noted in the text, there are a number of exceptions to the approach described above. In illustrating them below, we use 
actual years—rather than letters—in equations for the sake of concreteness.

In the case of Survey questions that were introduced in 2017, where, by definition, no past data exist, full weight is given to 
the 2017 score. For newly covered economies, this treatment applied to all questions.

For countries whose 2017 data were discarded, the results from the previous editions of the Report are used instead. In 
some countries, with a small sample of respondents, for some questions the number of answers is below the threshold of 30. In 
this case, the same treatment applies. Formally, we have: qi,c

2016, 2017  qi,c
2015, 2016 = wc

2015 3 qi,c
2015 1 wc

2016 3 qi,c
2016.

EXAMPLE OF SCORE COMPUTATION
For this example, we compute the score of Uruguay for the indicator Burden of government regulation, which is included 
in the Global Competitiveness Index (indicator 1.09) and derived from the following Survey question: “In your country, how 
burdensome is it for companies to comply with public administration’s requirements (e.g., permits, regulations, reporting)? 
[1 = extremely burdensome; 7 = not burdensome at all].” This question is not a new Survey question and therefore the normal 
treatment applies, using Equation (1). Uruguay’s Survey score was 3.03 in 2016 and 2.72 in 2017. The weighting scheme 
described above indicates how the two scores are combined. In Uruguay, the size of the sample was 89 in 2016 and 71  
in 2017. Using a = 0.6 and applying Equations (2a) and (2b) yields weights of 47.8 percent for 2016 and 52.2 percent for 2017 
(see Table 2). The final country score for this question is therefore:
therefore:

�0.478� 3.03�

2016

0.522� 2.72 2.87�

2017

� .

This is the final score used in the computation of the GCI. Although numbers are rounded to two decimal places in this 
example and to one decimal place in the Uruguay country profile, exact figures are used in all calculations.

Box 1: Country score calculation
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indicates by how many standard deviations any one 
individual answer deviates from the mean of the country 
sample. Individual answers with a standardized score 
greater than 3 are dropped.

Aggregation and computation of country averages
We use a simple average to compute scores at the 
economy level.  That is, for a given question, all individual 
answers carry the same weight.

Formally, the country average of a Survey indicator i 
for country c, denoted qi,c , is computed as follows:

q i,c  =  
�q i,c,j

N i,c

j

 N i,c

where

qi,c,j is the answer to question i in country c from 
respondent j; and

Ni,c is the number of respondents to question i in 
country c.

Once responses have been aggregated at the 
country level, a test to detect statistically excessive 
perception bias is run. We leverage the strong 
relationship between the indicators derived from the 
Survey on one hand and other statistical indicators used 
in the Global Competitiveness Index on the other hand. 
A linear regression is used to predict the average score 
in Survey indicators from the average performance in the 
other indicators. Survey scores that lie outside the 95 
percent confidence interval around the predicted values 
are automatically corrected by a factor derived from the 
difference between the observed value and the limit of 
the confidence interval.

Finally, an analysis to assess the reliability and 
consistency of the Survey data over time is carried out. 
As part of this analysis, an inter-quartile range test, or 
IQR test, is performed to identify large swings—positive 
and negative—in the results. More specifically, for each 
country we compute the year-on-year difference, d, in 
the average score of a core set of 66 Survey questions. 
We then compute the inter-quartile range (i.e., the 
difference between the 25th percentile and the 75th 
percentile). Any value d lying outside the range bounded 
by the 25th percentile minus 1.5 times the IQR and the 
75th percentile plus 1.5 times the IQR is identified as a 
potential outlier. This test is complemented by a series of 
additional empirical tests, including an analysis of five-
year trends and a comparison of changes in the Survey 
results with changes in other indicators capturing similar 
concepts. We interview local experts and consider the 
latest developments in a country in order to assess the 
plausibility of the Survey results. Based on the result of 
this test and additional qualitative analysis, and in light 

of the developments in these respective countries, the 
data collected in 2017 in Bahrain, Oman, Tajikistan, 
and Turkey were not used. In those cases, the Survey 
results from the previous edition are used instead (see 
Exceptions in Box 1).

Moving average and computation of country scores
We then proceed to compute moving averages. The 
moving average technique consists of taking a weighted 
average of the most recent year’s Survey results together 
with a discounted average of the previous year. There 
are several reasons for doing this. First, it makes results 
less sensitive to the specific point in time when the 
Survey is administered. Second, it increases the amount 
of available information by providing a larger sample size. 
Additionally, because the Survey is carried out during 
the first quarter of the year, the average of the responses 
in the first quarter of 2016 and the first quarter of 2017 
better aligns the Survey data with many of the data 
indicators from sources other than the Survey, which are 
often year-average data.

To calculate the moving average, we use a weighting 
scheme composed of two overlapping elements. On one 
hand, we want to give each response an equal weight 
and, therefore, place more weight on the year with the 
larger sample size. At the same time, we would like to 
give more weight to the most recent responses because 
they contain more updated information. That is, we also 
“discount the past.” Table 2 reports the exact weights 
used in the computation of the scores of each country, 
while Box 1 details the methodology and provides a 
clarifying example.

NOTE
 1 For a more detailed formal description of the various tests 

presented here, see Browne et al. 2016.
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The data in this Report represent the best available 
estimates from various national authorities, international 
agencies, and private sources at the time the Report 
was prepared. It is possible that some data will have 
been revised or updated by the sources after publication. 
The following notes provide sources for all the indicators 
listed in the Economy Profiles. The title of each indicator 
appears on the first line, preceded by its number to allow 
for quick reference. The numbering is consistent with 
the one adopted in Appendix A. Below is a description 
of each indicator or, in the case of Executive Opinion 
Survey data, the full question and associated answers. If 
necessary, additional information is provided underneath.

In this year’s edition, missing values and reported 
values older than 2007 have been estimated by the 
authors for the purpose of calculating the Global 
Competitiveness Index. Depending on data availability, 
these values have been imputed by using either a 
multivariate linear regression or income-regional group 
means. The multivariate linear regression method 
substitutes missing values by the predicted values 
obtained from estimating a regression. The dependent 
variable of the regression is the indicator hosting the 
missing value, and the regressors are other indicators 
showing a high degree of correlation and conceptually 
linked with the dependent variable. Imputation using 
the income-regional group mean method replaces 
missing values with the sample mean. This sample is 
determined by the region and the income group to which 
the economy of the missing value belongs. Table 1 at 
the end of this appendix reports the imputed values by 
indicator and economy, and the method used. Note  
that in the ranking tables available online at http:// 
gcr.weforum.org, imputed values are not reported.

Pillar 1: Institutions

 1.01 Property rights

In your country, to what extent are property rights, including 
financial assets, protected? [1 = not at all; 7 = to a great extent] 
| 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.02 Intellectual property protection

In your country, to what extent is intellectual property 
protected? [1 = not at all; 7 = to a great extent] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.03 Diversion of public funds

In your country, how common is illegal diversion of public funds 
to companies, individuals, or groups? [1 = very commonly 
occurs; 7 = never occurs] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

APPENDIX D

Technical Notes  
and Sources
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 1.04 Public trust in politicians

In your country, how do you rate the ethical standards of 
politicians? [1 = extremely low; 7 = extremely high] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.05 Irregular payments and bribes

Average score across the five components of the following 
Executive Opinion Survey question: In your country, how 
common is it for firms to make undocumented extra 
payments or bribes connected with (a) imports and exports; 
(b) public utilities; (c) annual tax payments; (d) awarding of 
public contracts and licenses; (e) obtaining favorable judicial 
decisions? In each case, the answer ranges from 1 [very 
common] to 7 [never occurs] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.06 Judicial independence

In your country, how independent is the judicial system from 
influences of the government, individuals, or companies? [1 
= not independent at all; 7 = entirely independent] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.07 Favoritism in decisions of government officials

In your country, to what extent do government officials show 
favoritism to well-connected firms and individuals when 
deciding upon policies and contracts? [1 = show favoritism 
to a great extent; 7 = do not show favoritism at all] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.08 Efficiency of government spending

In your country, how efficient is the government in spending 
public revenue? [1 = extremely inefficient; 7 = extremely 
efficient] | 2017

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.09 Burden of government regulation

In your country, how burdensome is it for companies to 
comply with public administration’s requirements (e.g., permits, 
regulations, reporting)? [1 = extremely burdensome; 7 = not 
burdensome at all] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.10 Efficiency of legal framework in settling disputes

In your country, how efficient are the legal and judicial systems 
for companies in settling disputes? [1 = extremely inefficient; 7 
= extremely efficient] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.11 Efficiency of legal framework in challenging regulations

In your country, how easy is it for private businesses to 
challenge government actions and/or regulations through the 
legal system? [1 = extremely difficult; 7 = extremely easy] | 
2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.12 Transparency of government policymaking

In your country, how easy is it for companies to obtain 
information about changes in government policies and 
regulations affecting their activities? [1 = extremely difficult; 7 = 
extremely easy] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.13 Business costs of terrorism

In your country, to what extent does the threat of terrorism 
impose costs on businesses? [1 = to a great extent— imposes 
huge costs; 7 = not at all— imposes no costs] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.14 Business costs of crime and violence

In your country, to what extent does the incidence of crime 
and violence impose costs on businesses? [1 = to a great 
extent—imposes huge costs; 7 = not at all—imposes no costs] 
| 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.15 Organized crime

In your country, to what extent does organized crime (mafia-
oriented racketeering, extortion) impose costs on businesses? 
[1 = to a great extent—imposes huge costs; 7 = not at all—
imposes no costs] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.16 Reliability of police services

In your country, to what extent can police services be relied 
upon to enforce law and order? [1 = not at all; 7 = to a great 
extent] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.17 Ethical behavior of firms

In your country, how do you rate the corporate ethics of 
companies (ethical behavior in interactions with public officials, 
politicians and other firms)? [1 = extremely poor—among the 
worst in the world; 7 = excellent—among the best in the world] 
| 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.18 Strength of auditing and reporting standards

In your country, how strong are financial auditing and reporting 
standards? [1 = extremely weak; 7 = extremely strong] | 2016–
17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.19 Efficacy of corporate boards

In your country, to what extent is management accountable to 
investors and boards of directors? [1 = not at all; 7 = to a great 
extent] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report
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 1.20 Protection of minority shareholders’ interests

In your country, to what extent are the interests of minority 
shareholders protected by the legal system? [1 = not protected 
at all; 7 = fully protected] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 1.21 Strength of investor protection

Strength of Investor Protection Index on a 0–10 (best) scale | 
2016

This variable is a combination of the Extent of disclosure index 
(transparency of transactions), the Extent of director liability index 
(liability for self-dealing), and the Ease of shareholder suit index 
(shareholders’ ability to sue officers and directors for misconduct). 
For more details about the methodology employed and the 
assumptions made to compute this indicator, visit http://www.
doingbusiness.org/methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2017: Equal Opportunity for All

Pillar 2: Infrastructure

 2.01 Quality of overall infrastructure

How do you assess the general state of infrastructure (e.g., 
transport, communications, and energy) in your country? [1 = 
extremely underdeveloped—among the worst in the world; 7 = 
extensive and efficient—among the best in the world] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 2.02 Quality of roads

In your country, what is the quality (extensiveness and 
condition) of road infrastructure? [1 = extremely poor—among 
the worst in the world; 7 = extremely good—among the best in 
the world] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 2.03 Quality of railroad infrastructure

In your country, what is the quality (extensiveness and 
condition) of the railroad system? [1 = extremely poor—among 
the worst in the world; 7 = extremely good—among the best in 
the world] | 2016–17 weighted average

N/Appl. is used for economies where there is no regular train 
service or where the network covers only a negligible portion 
of the territory. Assessment of the existence of a network was 
conducted by the World Economic Forum based on various 
sources.

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 2.04 Quality of port infrastructure

In your country, what is the quality (extensiveness and 
condition) of seaports (for landlocked countries, assess access 
to seaports)? [1 = extremely poor—among the worst in the 
world; 7 = extremely good—among the best in the world] | 
2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 2.05 Quality of air transport infrastructure

In your country, what is the quality (extensiveness and 
condition) of airports? [1 = extremely poor—among the worst in 
the world; 7 = extremely good—among the best in the world] | 
2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 2.06 Available airline seat kilometers

Airline seat kilometers (in millions) available on all flights 
(domestic and international service) originating in country per 
week (year average) | Monthly average for 2017

This indicator measures the total passenger-carrying capacity 
of all scheduled flights, including domestic flights, originating 
in a country. It is computed by multiplying the number of seats 
available on each flight by the flight distance in kilometers and 
summing the result across all scheduled flights in a week. The 
final value represents the weekly average for the year (Jan–Dec), 
taking into account flights scheduled beforehand by airline 
companies.

Source: International Air Transport Association, SRS Analyser

 2.07 Quality of electricity supply

In your country, how reliable is the electricity supply (lack of 
interruptions and lack of voltage fluctuations)? [1 = extremely 
unreliable; 7 = extremely reliable] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 2.08 Mobile-cellular telephone subscriptions

Number of mobile-cellular telephone subscriptions per 100 
population | 2016

Mobile-cellular telephone subscriptions refers to the number of 
subscriptions to a public mobile telephone service that provides 
access to the public switched telephone network (PSTN) using 
cellular technology. It includes both the number of postpaid 
subscriptions and the number of active prepaid accounts (i.e., 
that have been active during the past three months). It includes 
all mobile-cellular subscriptions that offer voice communications. 
It excludes subscriptions via data cards or USB modems, 
subscriptions to public mobile data services, and private trunked 
mobile radio, telepoint, radio paging, and telemetry services.

Source: International Telecommunication Union, ITU World 
Telecommunication/ICT Indicators (June 2017 edition)

 2.09 Fixed-telephone lines

Number of fixed-telephone lines per 100 population | 2016

Fixed-telephone subscriptions refers to the sum of active 
analogue fixed-telephone lines, voice over IP (VoIP) subscriptions, 
fixed wireless local loop (WLL) subscriptions, ISDN voice-channel 
equivalents, and fixed-public payphones. It includes all accesses 
over fixed infrastructure supporting voice telephony using copper 
wire, voice services using Internet Protocol (IP) delivered over 
fixed (wired)-broadband infrastructure (e.g., DSL, fiber optic), and 
voice services provided over coaxial-cable television networks 
(cable modem). It also includes fixed wireless local loop (WLL) 
connections, which are defined as services provided by licensed 
fixed-line telephone operators that provide last-mile access to the 
subscriber using radio technology, when the call is then routed 
over a fixed-line telephone network (and not a mobile-cellular 
network). In the case of VoIP, it refers to subscriptions that offer 
the ability to place and receive calls at any time and do not require 
a computer. VoIP is also known as voice-over broadband (VoB), 
and includes subscriptions through fixed-wireless, DSL, cable, 
fiber optic, and other fixed-broadband platforms that provide fixed 
telephony using IP.

Source: International Telecommunication Union, ITU World 
Telecommunication/ICT Indicators (June 2017 edition)
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Pillar 3: Macroeconomic environment

 3.01 Government budget balance

General government budget balance as a percentage of GDP 
| 2016

General government budget balance is calculated as general 
government revenue minus total expenditure. This is a core 
Government Finance Statistics (GFS) balance that measures the 
extent to which the general government is either putting financial 
resources at the disposal of other sectors in the economy and 
nonresidents (net lending), or utilizing the financial resources 
generated by other sectors and nonresidents (net borrowing). This 
balance may be viewed as an indicator of the financial impact 
of general government activity on the rest of the economy and 
nonresidents. Revenue consists of taxes, social contributions, 
grants receivable, and other revenue. Revenue increases a 
government’s net worth, which is the difference between its 
assets and liabilities. General government total expenditure 
consists of total expenses and the net acquisition of nonfinancial 
assets.

Source: International Monetary Fund, World Economic Outlook 
Database (April 2017 edition)

 3.02 Gross national savings

Gross national savings as a percentage of GDP | 2016 or most 
recent year available

Gross national savings is expressed as a ratio of gross national 
savings in current local currency and GDP in current local 
currency. It corresponds to gross disposable income less final 
consumption expenditure after taking account of an adjustment 
for pension funds. For many countries, the estimates of national 
savings are built up from national accounts data on gross 
domestic investment and from balance of payments-based data 
on net foreign investment.

For this indicator, some values were imputed. See Table 1 at the 
end of this appendix for details.

Source: International Monetary Fund, World Economic Outlook 
Database (April 2017 edition)

 3.03 Inflation

Annual percent change in consumer price index (year average) | 
2016 or most recent year available

Source: International Monetary Fund, World Economic Outlook 
Database (April 2017 edition)

 3.04 Government debt

Gross general government debt as a percentage of GDP | 2016 
or most recent year available

Gross debt consists of all liabilities that require payment or 
payments of interest and/or principal by the debtor to the creditor 
at a date or dates in the future. This includes debt liabilities in 
the form of special drawing rights, currency and deposits, debt 
securities, loans, insurance, pensions and standardized guarantee 
schemes, and other accounts payable. Thus all liabilities in the 
Government Finance Statistics Manual (GFSM) 2001 system 
are debt, except for equity and investment fund shares, financial 
derivatives, and employee stock options. For Australia, Belgium, 
Canada, Hong Kong SAR, Iceland, New Zealand, and Sweden, 
government debt coverage also includes insurance technical 
reserves, following the GFSM 2001 definition.

Source: International Monetary Fund, World Economic Outlook 
Database (April 2017 edition) and Article IV Consultation Staff 
Reports

 3.05 Country credit rating

Institutional Investor’s Country Credit Ratings™ assessing 
the probability of sovereign debt default on a 0–100 (lowest 
probability) scale | March 2016

Institutional Investor’s Country Credit Ratings™ developed by 
Institutional Investor are based on information provided by senior 
economists and sovereign-debt analysts at leading global banks 
and money management and security firms. Twice a year, the 
respondents grade each country on a scale of 0 to 100, with 100 
representing the least chance of default.

For this indicator, some values were imputed. See Table 1 at the 
end of this appendix for details

Source: Institutional Investor’s “Country Credit Ratings” is a 
trademark of Institutional Investor, LLC. No further copying or 
transmission of this material is allowed without the express written 
permission of Institutional Investor publisher@institutionalinvestor.
com. Copyright © Institutional Investor, LLC 2016

Pillar 4: Health and primary education

 4.01 Malaria incidence

Estimated number of malaria cases per 100,000 population | 
2015 or most recent year available

For economies that: (1) were declared free of malaria by the 
World Health Organization (WHO) (except in the case of Hong 
Kong SAR, for which malaria assessment is from the CDC); (2) 
are included in the WHO’s supplementary list of areas where 
malaria has never existed or has disappeared without specific 
measures; or (3) are currently in the prevention of reintroduction 
phase as identified by the WHO, this indicator is excluded from 
the calculation of the GCI. In the Economy Profiles of these 
economies, the following abbreviations are used: M.F. for malaria-
free economies; P.R. means the economy is in the prevention 
of reintroduction phase; and S.L. means the economy is on the 
WHO’s supplementary list.

Sources: The World Health Organization, World Malaria 
Report 2012 and 2016 editions; United States Centers for 
Disease Control and Prevention (CDC), Malaria Information and 
Prophylaxis information (accessed July 29, 2017)

 4.02 Business impact of malaria

How serious an impact do you consider malaria will have on 
your company in the next five years (e.g., death, disability, 
medical and funeral expenses, productivity and absenteeism, 
recruitment and training expenses, revenues)? [1 = a serious 
impact; 7 = no impact at all] | 2017

For economies that are considered free of malaria; that are 
included in the World Health Organization’s supplementary list; or 
that are in the prevention of reintroduction phase (see indicator 
4.01 above), this indicator is excluded from the calculation of the 
GCI. In the Economy Profiles of these economies, N/Appl. is used 
for this indicator.

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 4.03 Tuberculosis incidence

Estimated number of tuberculosis cases per 100,000 
population | 2015 or most recent year available

Incidence of tuberculosis is the estimated number of new 
pulmonary, smear positive, and extra-pulmonary tuberculosis 
cases.

Sources: The World Bank, World Development Indicators 
(accessed June 8, 2017); national sources
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 4.04 Business impact of tuberculosis

How serious an impact do you consider tuberculosis will have 
on your company in the next five years (e.g., death, disability, 
medical and funeral expenses, productivity and absenteeism, 
recruitment and training expenses, revenues)? [1 = a serious 
impact; 7 = no impact at all] | 2017

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 4.05 HIV prevalence

HIV prevalence as a percentage of adults aged 15–49 years | 
2016 or most recent year available

HIV prevalence refers to the percentage of people aged 15–49 
who are infected with HIV at a particular point in time, no matter 
when infection occurred.

For this indicator, some values were imputed. See Table 1 at the 
end of this appendix for details

Sources: The World Bank, World Development Indicators 
(accessed July 27, 2017); UNAIDS, UNAIDS Global Report 2012; 
UNAIDS, UNAIDS Gap Report 2014; national sources

Note: Economies with a prevalence rate equal to or less than 0.2 
percent are all ranked first and listed alphabetically.

 4.06 Business impact of HIV/AIDS

How serious an impact do you consider HIV/AIDS will have 
on your company in the next five years (e.g., death, disability, 
medical and funeral expenses, productivity and absenteeism, 
recruitment and training expenses, revenues)? [1 = a serious 
impact; 7 = no impact at all] | 2017

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 4.07 Infant mortality

Infant (children aged 0–12 months) mortality per 1,000 live 
births | 2015 or most recent year available

Infant mortality rate is the number of infants dying before reaching 
one year of age per 1,000 live births in a given year.

Sources: The World Bank, World Development Indicators 
(accessed June 8, 2017); national sources

 4.08 Life expectancy

Life expectancy at birth (years) | 2015

Life expectancy at birth indicates the number of years a newborn 
infant would live if prevailing patterns of mortality at the time of its 
birth were to stay the same throughout its life.

Sources: The World Bank, World Development Indicators 
(accessed June 8, 2017); national sources

 4.09 Quality of primary education

In your country, how do you assess the quality of primary 
education? [1 = extremely poor—among the worst in the 
world; 7 = excellent—among the best in the world] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 4.10 Primary education enrollment rate

Net primary education enrollment rate | 2015 or most recent 
year available

The reported value corresponds to the ratio of children of 
official primary school age (as defined by the national education 
system) who are enrolled in primary school. Primary education 
(ISCED level 1) provides children with basic reading, writing, 
and mathematics skills along with an elementary understanding 
of such subjects as history, geography, natural science, social 
science, art, and music.

For this indicator, some values were imputed. See Table 1 at the 
end of this appendix for details

Sources: UNESCO Institute for Statistics, Data Centre (accessed 
June 8, 2017); Organisation for Economic Co-operation and 
Development (OECD), Education at a Glance 2016; UNICEF; 
national sources

Pillar 5: Higher education and training

 5.01 Secondary education enrollment rate

Gross secondary education enrollment rate | 2015 or most 
recent year available

The reported value corresponds to the ratio of total secondary 
enrollment, regardless of age, to the population of the age 
group that officially corresponds to the secondary education 
level. Secondary education (ISCED levels 2 and 3) completes 
the provision of basic education that began at the primary 
level, and aims to lay the foundations for lifelong learning and 
human development by offering more subject- or skills-oriented 
instruction using more specialized teachers.

For this indicator, some values were imputed. See Table 1 at the 
end of this appendix for details

Sources: UNESCO Institute for Statistics, Data Centre (accessed 
June 8, 2017); national sources

 5.02 Tertiary education enrollment rate

Gross tertiary education enrollment rate | 2015 or most recent 
year available

The reported value corresponds to the ratio of total tertiary 
enrollment, regardless of age, to the population of the age group 
that officially corresponds to the tertiary education level. Tertiary 
education (ISCED levels 5 and 6), whether or not leading to an 
advanced research qualification, normally requires, as a minimum 
condition of admission, the successful completion of education at 
the secondary level.

For this indicator, some values were imputed. See Table 1 at the 
end of this Appendix for details

Sources: UNESCO Institute for Statistics, Data Centre (accessed 
June 8, 2017); national sources

 5.03 Quality of the education system

In your country, how well does the education system meet 
the needs of a competitive economy? [1 = not well at all; 7 = 
extremely well] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 5.04 Quality of math and science education

In your country, how do you assess the quality of math and 
science education? [1 = extremely poor—among the worst in 
the world; 7 = excellent—among the best in the world] | 2016–
17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report
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 5.05 Quality of management schools

In your country, how do you assess the quality of business 
schools? [1 = extremely poor—among the worst in the world; 7 
= excellent—among the best in the world] | 2016–17 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 5.06 Internet access in schools

In your country, to what extent is the Internet used in schools 
for learning purposes? [1 = not at all; 7 = to a great extent] | 
2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 5.07 Local availability of specialized training services

In your country, how available are high-quality, professional 
training services? [1 = not available at all; 7 = widely available] | 
2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 5.08 Extent of staff training

In your country, to what extent do companies invest in training 
and employee development? [1 = not at all; 7 = to a great 
extent] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

Pillar 6: Goods market efficiency

 6.01 Intensity of local competition

In your country, how intense is competition in the local 
markets? [1 = not intense at all; 7 = extremely intense] | 2016–
17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 6.02 Extent of market dominance

In your country, how do you characterize corporate activity? 
[1 = dominated by a few business groups; 7 = spread among 
many firms] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 6.03 Effectiveness of anti-monopoly policy

In your country, how effective are anti-monopoly policies at 
ensuring fair competition? [1 = not effective at all; 7 = extremely 
effective] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 6.04 Effect of taxation on incentives to invest

In your country, to what extent do taxes reduce the incentive to 
invest? [1 = to a great extent; 7 = not at all] | 2016–17 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 6.05 Total tax rate

This variable is a combination of profit tax (% of profits), labor 
tax and contribution (% of profits), and other taxes (% of 
profits) | 2016

The total tax rate measures the amount of taxes and mandatory 
contributions payable by a business in the second year of 
operation, expressed as a share of commercial profits. The 
total amount of taxes is the sum of five different types of taxes 
and contributions payable after accounting for deductions 
and exemptions: profit or corporate income tax, social 
contributions and labor taxes paid by the employer, property 
taxes, turnover taxes, and other small taxes. For more details 
about the methodology employed and the assumptions made 
to compute this indicator, visit http://www.doingbusiness.org/
methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2017: Equal Opportunity for All

 6.06 Number of procedures required to start a business

Number of procedures required to start a business | 2016

For details about the methodology employed and the 
assumptions made to compute this indicator, visit http://www.
doingbusiness.org/methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2017: Equal Opportunity for All

 6.07 Time required to start a business

Number of days required to start a business | 2016

For details about the methodology employed and the 
assumptions made to compute this indicator, visit  
http://www.doingbusiness.org/methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2017: Equal Opportunity for All

 6.08 Agricultural policy costs

In your country, how do you assess the agricultural policy? 
[1 = excessively burdensome for the economy; 7 = balances 
well the interests of taxpayers, consumers, and producers] | 
2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 6.09 Prevalence of non-tariff barriers

In your country, to what extent do non-tariff barriers (e.g., 
health and product standards, technical and labeling 
requirements, etc.) limit the ability of imported goods to 
compete in the domestic market? [1 = strongly limit; 7 = do not 
limit at all] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 6.10 Trade tariffs

Trade-weighted average tariff rate | 2016 or most recent year 
available

An applied tariff is a customs duty that is levied on imports of 
merchandise goods. This indicator is calculated as a weighted 
average of all the applied tariff rates, including preferential rates 
that a country applies to the rest of the world. The weights are the 
trade patterns of the importing country’s reference group.

Sources: International Trade Centre; Trade Competitiveness Map 
Data

 6.11 Prevalence of foreign ownership

In your country, how prevalent is foreign ownership of 
companies? [1 = extremely rare; 7 = extremely prevalent] | 
2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report
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 6.12 Business impact of rules on FDI

In your country, how restrictive are rules and regulations on 
foreign direct investment (FDI)? [1 = extremely restrictive;  
7 = not restrictive at all] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 6.13 Burden of customs procedures

In your country, how efficient are customs procedures (related 
to the entry and exit of merchandise)? [1 = extremely inefficient; 
7 = extremely efficient] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 6.14 Imports as a percentage of GDP

Imports of goods and services as a percentage of gross 
domestic product | 2016 or most recent year available

Total imports is the sum of total imports of merchandise and 
commercial services.

Sources: World Trade Organization, Online Statistics Database 
(accessed June 6, 2017); International Monetary Fund, World 
Economic Outlook Database (April 2017 edition); national sources

 6.15 Degree of customer orientation

In your country, how well do companies treat customers? 
[1 = poorly—mostly indifferent to customer satisfaction; 7 
= extremely well—highly responsive to customers and seek 
customer retention] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 6.16 Buyer sophistication

In your country, on what basis do buyers make purchasing 
decisions? [1 = based solely on the lowest price; 7 = based 
on sophisticated performance attributes] | 2016–17 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

Pillar 7: Labor market efficiency

 7.01 Cooperation in labor-employer relations

In your country, how do you characterize labor-employer 
relations? [1 = generally confrontational; 7 = generally 
cooperative] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 7.02 Flexibility of wage determination

In your country, how are wages generally set? [1 = by a 
centralized bargaining process; 7 = by each individual 
company] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 7.03 Hiring and firing practices

In your country, to what extent do regulations allow flexible 
hiring and firing of workers? [1 = not at all; 7 = to a great 
extent] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 7.04 Redundancy costs

Redundancy costs in weeks of salary | 2016

This variable estimates the cost of advance notice requirements, 
severance payments, and penalties due when terminating a 
redundant worker, expressed in weekly wages. For more details 
about the methodology employed and the assumptions made 
to compute this indicator, visit http://www.doingbusiness.org/
methodologysurveys/.

Sources: World Bank/International Finance Corporation, Doing 
Business 2017: Equal Opportunity for All; World Economic 
Forum’s calculations

 7.05 Effect of taxation on incentives to work

In your country, to what extent do taxes and social 
contributions reduce the incentive to work? [1 = to a great 
extent; 7 = not at all] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 7.06 Pay and productivity

In your country, to what extent is pay related to employee 
productivity? [1 = not at all; 7 = to a great extent] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 7.07 Reliance on professional management

In your country, who holds senior management positions in 
companies? [1 = usually relatives or friends without regard to 
merit; 7 = mostly professional managers chosen for merit and 
qualifications] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 7.08 Country capacity to retain talent

To what extent does your country retain talented people? [1 = 
not at all—the best and brightest leave to pursue opportunities 
abroad; 7 = to a great extent—the best and brightest stay 
and pursue opportunities in the country] | 2016–17 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 7.09 Country capacity to attract talent

To what extent does your country attract talented people from 
abroad? [1 = not at all; 7 = to a great extent—the country 
attracts the best and brightest from around the world] | 2016–
17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 7.10 Female participation in the labor force

Ratio of women to men in the labor force* | 2016

This measure is the percentage of women aged 15–64 
participating in the labor force divided by the percentage of men 
aged 15–64 participating in the labor force.

Source: International Labour Organization, Key Indicators of the 
Labour Markets, 9th Edition.

Pillar 8: Financial market development

 8.01 Availability of financial services

In your country, to what extent does the financial sector 
provide the products and services that meet the needs of 
businesses? [1 = not at all; 7 = to a great extent] | 2017

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report
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 8.02 Affordability of financial services

In your country, to what extent does the cost of financial 
services (e.g. insurance, loans, trade finance) impede business 
activity? [1 = to a great extent; 7 = not at all] | 2017

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 8.03 Financing through local equity market

In your country, to what extent can companies raise money by 
issuing shares and/or bonds on the capital market? [1 = not at 
all; 7 = to a great extent] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 8.04 Ease of access to loans

In your country, how easy is it for businesses to obtain a bank 
loan? [1 = extremely difficult; 7 = extremely easy] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 8.05 Venture capital availability

In your country, how easy is it for start-up entrepreneurs with 
innovative but risky projects to obtain equity funding? [1 = 
extremely difficult; 7 = extremely easy] | 2016–17 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 8.06 Soundness of banks

In your country, how do you assess the soundness of banks? 
[1 = extremely low—banks may require recapitalization; 7 
= extremely high—banks are generally healthy with sound 
balance sheets] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 8.07 Regulation of securities exchanges

In your country, to what extent do regulators ensure the 
stability of the financial market? [1 = not at all; 7 = to a great 
extent] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 8.08 Legal rights index

Degree of legal protection of borrowers’ and lenders’ rights on 
a 0–12 (best) scale | 2016

This index measures the degree to which collateral and 
bankruptcy laws protect borrowers’ and lenders’ rights and 
thus facilitate lending. For more details about the methodology 
employed and the assumptions made to compute this indicator, 
visit http://www.doingbusiness.org/methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2017: Equal Opportunity for All

Pillar 9: Technological readiness

 9.01 Availability of latest technologies

In your country, to what extent are the latest technologies 
available? [1 = not at all; 7 = to a great extent] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 9.02 Firm-level technology absorption

In your country, to what extent do businesses adopt the latest 
technologies? [1 = not at all; 7 = to a great extent] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 9.03 FDI and technology transfer

To what extent does foreign direct investment (FDI) bring new 
technology into your country? [1 = not at all; 7 = to a great 
extent] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 9.04 Internet users

Percentage of individuals using the Internet | 2016

Individuals using the Internet refers to people who used the 
Internet from any location and for any purpose, irrespective of the 
device and network used, in the last three months. It can be via 
a computer (i.e., desktop computer, laptop computer or tablet, or 
similar handheld computer), mobile phone, games machine, digital 
TV, etc. Access can be via a fixed or mobile network.

Source: International Telecommunication Union, ITU World 
Telecommunication/ICT Indicators (June 2017 edition)

 9.05 Fixed-broadband Internet subscriptions

Fixed-broadband Internet subscriptions per 100 population | 
2016 or most recent year available

Fixed (wired)-broadband subscriptions refers to the number of 
subscriptions for high-speed access to the public Internet (a TCP/
IP connection). Highspeed access is defined as downstream 
speeds equal to, or greater than, 256 kbit/s. Fixed (wired)-
broadband includes cable modem, DSL, fiber, and other fixed 
(wired)-broadband technologies—such as Ethernet LAN, and 
broadband over powerline (BPL) communications. Subscriptions 
with access to data communications (including the Internet) via 
mobile-cellular networks are excluded.

Source: International Telecommunication Union, ITU World 
Telecommunication/ICT Indicators (June 2017 edition)

 9.06 Internet bandwidth

International Internet bandwidth (kb/s) per Internet user | 2016

International Internet bandwidth refers to the total used capacity of 
international Internet bandwidth, in megabits per second (Mb/s). It 
is measured as the sum of used capacity of all Internet exchanges 
offering international bandwidth. If capacity is asymmetric, then 
the incoming capacity is used. International Internet bandwidth 
(kb/s) per Internet user is calculated by dividing the capacity in 
Mb/s by a thousand and dividing it by the total number of Internet 
users.

Source: International Telecommunication Union, ITU World 
Telecommunication/ICT Indicators (June 2017 edition)
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 9.07 Mobile-broadband subscriptions

Active mobile-broadband subscriptions per 100 population | 
2016

Active mobile-broadband subscriptions refers to the sum of 
standard mobile-broadband subscriptions and dedicated mobile-
broadband data subscriptions to the public Internet. It covers 
actual subscribers, not potential subscribers, even though 
the latter may have broadband-enabled handsets. Standard 
mobile-broadband subscriptions refers to active mobile-cellular 
subscriptions with advertised data speeds of 256 kb/s or greater 
that allow access to the greater Internet via HTTP and that 
have been used to set up an Internet data connection using 
Internet Protocol (IP) in the past three months. Standard SMS 
and MMS messaging do not count as an active Internet data 
connection, even if the messages are delivered via IP. Dedicated 
mobile-broadband data subscriptions refers to subscriptions 
to dedicated data services (over a mobile network) that allow 
access to the greater Internet and that are purchased separately 
from voice services, either as a standalone service (e.g., using a 
data card such as a USB modem/dongle) or as an add-on data 
package to voice services that requires an additional subscription. 
All dedicated mobile-broadband subscriptions with recurring 
subscription fees are included regardless of actual use. Prepaid 
mobile-broadband plans require use if there is no monthly 
subscription. This indicator could also include mobile WiMAX 
subscriptions.

Source: International Telecommunication Union, ITU World 
Telecommunication/ICT Indicators (June 2017 edition)

Pillar 10: Market size

 10.01 Domestic market size index

Sum of gross domestic product plus value of imports of goods 
and services, minus value of exports of goods and services, 
normalized on a 1–7 (best) scale | 2016 or most recent year 
available

Source: World Economic Forum. For more details, refer to 
Appendix A of this Report

 10.02 Foreign market size index

Value of exports of goods and services, normalized on a 1–7 
(best) scale | 2016 or most recent year available

Source: World Economic Forum. For more details, refer to 
Appendix A of this Report

 10.03 GDP (PPP)

Gross domestic product valued at purchasing power parity in 
billions of international dollars | 2016

Source: International Monetary Fund, World Economic Outlook 
Database (April 2017 edition)

 10.04 Exports as a percentage of GDP

Exports of goods and services as a percentage of gross 
domestic product | 2016 or most recent year available

Total exports is the sum of total exports of merchandise and 
commercial services.

Sources: World Trade Organization, Online Statistics Database 
(accessed June 08, 2017); International Monetary Fund, World 
Economic Outlook Database (April 2017 edition); national sources

Pillar 11: Business sophistication

 11.01 Local supplier quantity

In your country, how numerous are local suppliers? [1 = largely 
nonexistent; 7 = extremely numerous] | 2016–17 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 11.02 Local supplier quality

In your country, how do you assess the quality of local 
suppliers? [1 = extremely poor quality; 7 = extremely high 
quality] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 11.03 State of cluster development

In your country, how widespread are well-developed and 
deep clusters (geographic concentrations of firms, suppliers, 
producers of related products and services, and specialized 
institutions in a particular field)? [1 = nonexistent; 7 = 
widespread in many fields] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 11.04 Nature of competitive advantage

On what is the competitive advantage of your country’s 
companies in international markets based? [1 = primarily low-
cost labor or natural resources; 7 = primarily unique products 
and processes] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 11.05 Value chain breadth

In your country, how broad is companies’ presence in the 
value chain? [1 = narrow, primarily involved in individual steps 
of the value chain (e.g., resource extraction or production); 7 
= broad, present across the entire value chain (e.g., including 
production, marketing, distribution, design, etc.)] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 11.06 Control of international distribution

In your country, to what extent do domestic companies control 
the international distribution of their products? [1 = not at all; 7 
= to a great extent] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 11.07 Production process sophistication

In your country, how sophisticated are production processes? 
[1 = not at all—production uses labor-intensive processes; 
7 = highly—production uses latest technologies] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 11.08 Extent of marketing

In your country, how successful are companies in using 
marketing to differentiate their products and services? [1 = not 
successful at all; 7 = extremely successful] | 2016–17 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 11.09 Willingness to delegate authority

In your country, to what extent does senior management 
delegate authority to subordinates? [1 = not at all; 7 = to a 
great extent] | 2017

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report
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Pillar 12: Innovation

 12.01 Capacity for innovation

In your country, to what extent do companies have the 
capacity to innovate? [1 = not at all; 7 = to a great extent] | 
2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 12.02 Quality of scientific research institutions

In your country, how do you assess the quality of scientific 
research institutions? [1 = extremely poor—among the worst in 
the world; 7 = extremely good—among the best in the world] | 
2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 12.03 Company spending on R&D

In your country, to what extent do companies invest in research 
and development (R&D)? [1 = do not invest at all in R&D; 7 = 
invest heavily in R&D] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 12.04 University-industry collaboration in R&D

In your country, to what extent do business and universities 
collaborate on research and development (R&D)? [1 = do 
not collaborate at all; 7 = collaborate extensively] | 2016–17 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 12.05 Government procurement of advanced technology 
products

In your country, to what extent do government purchasing 
decisions foster innovation? [1 = not at all; 7 = to a great 
extent] | 2016–17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 12.06 Availability of scientists and engineers

In your country, to what extent are scientists and engineers 
available? [1 = not available at all; 7 = widely available] | 2016–
17 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Appendix C of this Report

 12.07 PCT patent applications

Number of applications filed under the Patent Cooperation 
Treaty (PCT) per million population | 2013–2014 average

This indicator measures the total count of applications filed 
under the Patent Cooperation Treaty (PCT), by priority date and 
inventor nationality, using fractional count if an application is filed 
by multiple inventors. The average count of applications filed in 
2013 and 2014 is divided by population figures for 2014. For 
more details about the treatment of Hong Kong SAR and Taiwan 
(China), refer to the imputation methodology described at the 
beginning of this section.

For this indicator, some values were imputed. See Table 1 at the 
end of this appendix for details.

Sources: Organisation for Economic Co-operation and 
Development (OECD), Patent Database, (situation as of July 
2017). For population data: International Monetary Fund,World 
Economic Outlook Database (April 2017 edition); World Economic 
Forum’s calculations.
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Indicator Imputaton method Economy Imputed value

3.02 
Gross national savings

Linear multivariate regression estimation. 
Regressors: government debt–to-GDP 
ratio; exports-to-GDP ratio; GDP valued 
at purchasing power parity; inflation rate; 
imports-to-GDP ratio

Liberia 5.33

3.05 
Country credit rating

Linear multivariate regression estimation. 
Regressors: government debt–to-GDP ratio; 
GDP valued at purchasing power parity; 
inflation rate

Brunei Darussalam 52.73

4.05 
HIV prevalence

Peer group mean. Group is defined as the 
combination or World Bank income group 
and IMF regional classification

Bosnia and Herzegovina
Brunei Darussalam
United Arab Emirates

2.00
0.27
0.27

4.10 
Primary education enrollment rate

Linear multivariate regression estimation. 
Regressors: Mean years of schooling; GDP 
per capita (log)

Haiti
Madagascar
Slovak Republic

86.69
86.92
97.74

5.01 
Secondary education enrollment rate

Linear multivariate regression estimation. 
Regressors: Mean years of schooling; GDP 
per capita (log)

Haiti
Trinidad and Tobago
United Arab Emirates

54.69
103.91
107.29

5.02 
Tertiary education enrollment rate

Linear multivariate regression estimation. 
Regressors: Mean years of schooling; GDP 
per capita (log)

Haiti
Nicaragua
Sierra Leone

13.60
25.64
4.52

7.10 
Female participation in the labor force

Peer group mean. Group is defined as the 
combination or World Bank income group 
and IMF regional classification

Seychelles 0.69

12.07 PCT patent applications Linear univariate regression estimation. 
Regressor: IP 5 patent applications. The 
estimated number is then divided by total 
population. 

Hong Kong SAR
Taiwan (China)

60.31
460.13

Table 1: Imputation methodology details and imputed values
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Three years ago, the World Economic Forum embarked 
on a major review of its flagship Global Competitiveness 
Index (GCI), originally launched in 2004. The review 
was prompted by the new economic reality, the advent 
of the Fourth Industrial Revolution (4IR), new empirical 
evidence, and new data. Its goal is to ensure that 
the index remains relevant and continues to inform 
multi-stakeholder dialogue and find its way into the 
toolkits of policymakers in the years to come. The new 
methodology—working title: GCI 4.0—builds on the 
success of the current methodology and retains some 
of its key features. It places more emphasis on future 
orientation, adaptability, and agility than the current 
GCI—all important features in the context of the 4IR—
and is less prescriptive about the path of development.

The review was conducted under the auspices 
of Professor Klaus Schwab, Chairman of the Forum, 
and the guidance of Professor Xavier Sala-i-Martin of 
Columbia University, the long-standing academic advisor  
of The Global Competitiveness Report series. The team 
leveraged the Forum’s extensive network of experts and 
partner organizations and held numerous consultations 
and events on key conceptual and technical aspects 
of the methodology. At various stages of the process, 
it also consulted with and solicited feedback from 
many practitioners, including governments from around 
the world (see Acknowledgments at the end of this 
appendix).

The 2015–2016 edition of the GCR presented the 
first reflections on this process, providing a thorough 
literature review of competitiveness drivers and a 
first draft of the structure for an updated index. The 
2016–2017 edition featured preliminary rankings 
for selected pillars related to innovation and human 
capital. This edition presents the key conceptual and 
technical features of the new index, its detailed structure 
(Appendix E1), and notional results for 2017 for the 
overall index and its 12 pillars (Appendix E2).

Publishing the methodology under development 
offers users the opportunity to familiarize themselves 
with it and the ways in which the results differ. However, 
given the many and significant differences, any 
comparison of the results of the GCI 4.0 with those 
of the current GCI would be misguided and spurious, 
and is therefore discouraged (see Box 1).1 The team will 
hold further consultations and collect feedback before 
finalizing the methodology.

KEY FEATURES AND CONCEPTUAL INNOVATIONS
Following initial consultations, it was decided to keep 
the key objective of the original GCI: to measure the 
determinants of competitiveness, defined as the set 
of institutions, policies, and factors that determine an 
economy’s level of productivity. Despite the difficulties 
associated with measuring it, productivity remains a key 
driver of prosperity and ultimately of economic progress. 

APPENDIX E

The Future of 
Competitiveness 
Benchmarking:  
A Proposal
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The GCI 4.0 introduces significant changes to the 
methodology, so the re-stated ranking is therefore not 
comparable with that of the current methodology. Here 
is a description of the main types of changes, along with 
illustrative examples.

• Changes in weights. The discontinuation of stages of 
development significantly alters the weighting scheme 
used to compute the overall GCI score. The 12 pillars in 
the GCI 4.0 are weighted equally, each contributing 8.3 
percent. With the current methodology, the weight varies 
by pillar and country, from 5 to 15 percent, according 
to (1) the subindex to which the pillar belongs and 
(2) the country’s stage of development. In the current 
methodology, the basic requirements (i.e., institutions, 
infrastructure, macroeconomic environment, and health 
and primary education) account for 65 percent of the 
overall GCI score in the case of low-income countries 
(i.e., those with GDP per capita of less than US$2,000) 
and commodity-dependent economies (i.e., those whose 
share of minerals in exports exceeds 70 percent), while 
innovation and sophistication factors obtain a weight of 5 
percent. In the proposed methodology, each of the pillars 
will receive equal weight. The new scheme will therefore 
benefit those low-income and commodity-dependent 
countries that perform better in the innovation ecosystem; 
but it will penalize countries that have been neglecting 
some key enablers of competitiveness. This change 
reflects the latest thinking that many paths to growth are 
possible and better reflects the aspirations of low-income 
and commodity-exporting countries.

• Changes within pillars. Within each pillar, changes in the 
form of the addition, deletion, modification, and reshuffling 
of concepts and/or individual indicators can significantly 
impact the performance of a country (a concept is a well-
defined driver of competitiveness that is assessed through 
one or more individual indicators). The direction and 
magnitude of this impact is a function of (1) the country’s 
performance in the concept/indicator that has been 
added/deleted/modified, and (2) the change in the implicit 
weight of the various components of the pillar. Four types 
of changes are distinguished:

 —Reorganization within pillars. In some pillars, a 
number of concepts were regrouped, while in others 
concepts were split into several categories. For 
instance, the health and primary education pillar of 
the current methodology has been broken into two: 
the health component is a pillar of its own in the new 
methodology, while primary education is part of an 
enlarged Education and skills pillar.

 —Change in concept definition. In several pillars, the 
scope of certain concepts has been either expanded or 
reduced. For instance, transport infrastructure includes 
a connectivity dimension, beyond mere availability and 
quality, while in the Labor market functioning pillar, the 
female-to-male labor participation ratio is replaced with 
a more restrictive measure that takes into account only 
salaried workers.

 —Change in concept measurement. A majority of 
concepts have been retained in the new methodology, 
but the ways in which they are assessed has changed 
or been refined. For instance, the Health pillar is 
composed of a single indicator, namely health-adjusted 
life expectancy, which replaces eight health-related 
indicators in the current GCI. In several cases, 
indicators derived from the Executive Opinion Survey 
(EOS) have been replaced by statistical indicators. For 
example, the perceived impact of terrorism is replaced 
with a measure of actual terrorism incidence. In the 
Innovation capacity pillar, the current methodology 
includes an EOS indicator assessing the propensity 
of companies to spend on research and development 
(R&D), which has been replaced with R&D expenditures 
as a share of GDP.

 — Introduction/deletion of concepts/indicators. In the 
new methodology, recent empirical evidence has led 
to the introduction of new concepts; other concepts 
have been dropped, notably to avoid conceptual 
overlaps or because their link to productivity is less 
certain. For example, the Institutions pillar now features 
two new concepts—checks and balances and social 
capital—both assessed through new indicators and 
existing ones that were moved to these categories. In 
another example, the education and skills pillars, which 
in the current methodology look only at the education 
of the future workforce, now includes an assessment 
of the skills and education attainment of the current 
workforce. This concept is composed of new indicators 
exclusively.

Each of the changes to the current methodology has 
an impact—positive or negative—on how a country fares in a 
concept, pillar, or the overall GCI. However, the overall impact 
is difficult to isolate and therefore quantify because of the 
many overlapping and interconnected changes.

Box 1: Main causes of differences in performance across the two methodologies
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Prosperity can increase only if inputs of production 
are used in smarter and more efficient ways to fulfill 
constantly evolving human demands. Once this definition 
was confirmed, the process was guided by the following 
objectives:

• Embracing the Fourth Industrial Revolution. 
The 4IR is disrupting economies and societies. 
It redefines the way we work, live, and interact 
with each other. It is very quickly reshaping the 
business landscape, often in unexpected ways. 
In this context, the primary feature of successful 
economies will be their capacity to be agile, adapt to 
changes, and respond to shocks relatively smoothly 
and speedily.

• Rethinking innovation. Innovation represents 
a critical driver of productivity growth and value 
creation; this is even more essential in the age of 
the 4IR. Three postulates guided the re-design of 
the entire innovation pillar, and several concepts 
across other pillars. First, a country’s capacity 
to innovate depends on the quality of a vast and 
complex ecosystem made up of a myriad of 
factors: beyond traditional factors such as R&D 
investment, technology, and financing, intangibles 

such as flexibility, openness to ideas, willingness 
to collaborate, and risk taking play critical roles. 
Second, innovation is a process through which 
ideas become successful products. Third, 
innovation happens everywhere, not just in a 
laboratory, and its outcomes take many forms, from 
products—goods and services—to business models 
and organizational models.

• Integrating the lessons from the global financial 
crisis and latest empirical evidence. The historical 
proportions of the crisis led to rethinking how 
financial development, financial stability, and debt 
sustainability are assessed. The Macroeconomic 
context pillar and the Financial market development 
pillar of the GCI 4.0 were completely redesigned to 
reflect this evolution.

• Leveraging new data sources. Over the past 
decade, governments and international and 
nongovernmental organizations have greatly 
increased their capacity to collect reliable data, 
aided by new technology and partnerships 
and pressed by the growing need for data and 
information to guide decision-making. This has 
resulted in a proliferation of data and new indicators.

1st pillar
Institutions

2nd pillar
Infrastructure

3rd pillar
Technological readiness

4th pillar
Macroeconomic context

Enabling Environment Markets

7th pillar
Product market efficiency

8th pillar
Labor market functioning

9th pillar
Financial market development

10th pillar
Market size

Human Capital

5th pillar
Health

6th pillar
Education and skills

Innovation Ecosystem

11th pillar
Business dynamism

12th pillar
Innovation capacity

Figure 1: Global Competitiveness Index 4.0: Proposed framework
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• Integrating feedback from practitioners. Since 
2004, users of the GCI have been sharing their 
comments and suggestions about the methodology; 
this feedback was taken into account when 
developing the GCI 4.0.

The GCI 4.0 is the result of the natural evolution of 
its predecessor rather than a completely new approach. 
The overall structure of 12 pillars remains relevant 
because it captures general concepts that are important 
for any type of market-based economy to thrive. Yet 
some reshuffling, regrouping, and re-labeling at the 
pillar level result in a more streamlined framework (see 
Figure 1). The pillars are organized into four components: 
Enabling environment, Human capital, Markets, and 
Innovation ecosystem. These four components are used 
only for presentation and analysis purposes; they do 
not enter the calculation of the index, where the 12 pillar 
scores are averaged to produce the overall GCI score, 
with each pillar weighted equally.

The GCI 4.0 comprises 106 indicators (compared 
with 114 in the current methodology). The extent of 
the changes is significant: 67 percent of the indicators 
are new. The number of indicators derived from the 
Executive Opinion Survey (EOS) was reduced from 80 to 
45, and their combined weight accounts for 30 percent 
of the overall score, down from between 69 percent 
(for advanced economies) and 57 percent (for least-
developed economies) in the current methodology.2 The 
global coverage of the current GCI is one of its defining 
features and a main reason for its success, and it was 
decided from the outset that the GCI 4.0 would maintain 
similar coverage: this iteration includes 137 economies,  
accounting for 95 percent of the world’s population and 
99 percent of global GDP.

The GCI 4.0 discontinues the concept of stages of 
development that is used in the current methodology 
to determine the weight assigned to the different pillars 
based on a country’s level of income. In the GCI 4.0, the 
overall GCI score is simply the average of the 12 pillar 
scores. The 4IR makes it reasonable to take this more 
agnostic approach to income level, recognizing that 
all competitiveness factors matter for all countries and 
policy prioritization is more complex than has previously 
been believed. For example, robotics is making light 
manufacturing less labor-intensive, which reduces the 
feasibility of lower-income countries developing by 
leveraging unskilled labor; however, because information 
and communication technologies (ICTs) enable the 
rapid transfer of ideas and technologies, they also make 
innovation less capital-intensive, offering those countries 
new ways to develop. The GCI 4.0 is less prescriptive 
about the path to prosperity, rewarding countries that 
leapfrog while penalizing those that neglect aspects 
of their competitiveness, regardless of their stage of 
development.

Some of the most significant conceptual innovations 
introduced in the GCI 4.0 include:

• The Institutions pillar has been entirely re-designed. 
Two new categories, Social capital and Checks and 
balances, capture elements that constitute the bedrock 
of society and of all economic activity. The pillar also 
now features a set of indicators that assess the agility 
and adaptability of the government.

• By making the Technological readiness pillar one of the 
“Enablers” (see Figure 1 of the main text), the status of 
digital infrastructure as a general purpose technology 
is reasserted: for any type of economic activity, 
information and communication technologies (ICTs) 
have become as important as electricity and transport 
infrastructure—for which they can, in some cases, be 
a substitute.

• Achieving economic progress requires a human-centric 
approach to policymaking. The GCI 4.0 assigns more 
weight to human capital–related factors. The Education 
and skills pillar assesses the capacity to educate, 
train, and attract talent, drawing a distinction between 
current and future workforces, while the Labor 
market functioning pillar measures the capacity of an 
economy to allocate the available labor to its most 
productive use. The Health pillar now relies on a single, 
intuitive indicator—the number of years a newborn 
can expect to live in good health—which captures 
with unprecedented accuracy the health status of a 
population.

• The GCI’s Macroeconomic environment pillar has been 
completely redesigned and renamed Macroeconomic 
context. Brand new indicators now capture the 
sustainability of government finances rather than 
mere levels of deficits or indebtedness. Similarly, the 
Financial market development pillar has been entirely 
rethought. As part of the depth assessment, the 
main sources of financing are now taken into account 
separately, while financial stability is now assessed 
through a set of macro-prudential indicators.

• The Innovation capacity pillar and the Business 
dynamism pillar capture core elements of the 
innovation ecosystem. Innovation is seen as a complex 
process that spans the generation of ideas, their 
translation into products, and the commercialization of 
these products. The success of this process depends 
on a myriad of factors that these pillars capture to the 
extent possible: entrepreneurship, intrapreneurship, 
diversity, collaboration, and research and development. 
Beyond these two pillars, the GCI 4.0 includes a 
number of factors that contribute to shaping the 
innovation ecosystem, including human capital (Pillar 
6), competition and efficiency of the product market 
(Pillar 7), availability of venture capital (Pillar 8), and, 
of course, technological readiness (Pillar 3), assessed 
through the adoption of ICTs.

Box 2: Conceptual innovations in the GCI 4.0 
framework
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Each pillar of the current GCI was thoroughly 
reviewed, taking into account the latest empirical 
evidence. A significant part of the review process 
consisted in identifying, validating, and securing 
access to new indicators, making it possible to cover 
concepts previously left out because of lack of data and 
to improve the measurement of existing ones. In the 
process, many data providers granted privileged access 
to their data. For some organizations, the prospect of 
having an indicator included in the GCI 4.0 provided 
the incentive to commit resources to create or refine an 
indicator. In addition, several indicators were developed 
in-house (e.g., the road quality index, an indicator of 
debt dynamics). Finally, empirical evidence and statistical 
analysis also prompted the exclusion of a number of 
indicators and concepts. Box 2 presents some of the 
most significant conceptual innovations.

COMPUTATIONAL INNOVATIONS
Like its predecessor, the GCI 4.0 is a composite 
indicator: its computation is based on successive 
aggregations of scores from the indicator level (i.e., the 
most disaggregated level) all the way up to the overall 
GCI score. Yet the GCI 4.0 introduces a number of 
innovations.

The normalization of the individual indicators 
remains based on a min-max approach, which converts 
values for all indicators into unit-less scores ranging 
from 0 to 100. These normalized scores can then be 
combined to produce aggregated scores. Formally we 
have:

valuei,c – lowi

highi – lowi

scorei,c � � 100 ,

�

where valuei,c is the value of country c in indicator 
i; lowi is the the threshold value, which usually—but 
not always—corresponds to the lowest value in the 
sample of countries covered; and highi,c, which usually 
corresponds to the highest value in the sample.

In the case of “flipped” indicators where a higher 
value corresponds to a worse outcome (e.g., terrorism 
incidence, power losses), the normalized score becomes 
100 – a so that 100 always corresponds to the ideal 
outcome. For each indicator, the high value (or the low 
value in the case of a flipped indicator) corresponds 
to widely accepted policy targets or aspirations, the 
maximum (or minimum) theoretical value, or was derived 
from research, consultations, and trend and statistical 
analysis of the distribution. Therefore the ideal value 
does not always correspond to the actual maximum (or 
minimum) values in the country sample. In this case, 
scorei,c is capped to 100 (or 0). The high and low values 
will be kept constant in future iterations of the model.

A distance-to-frontier approach is used for 
computation of the pillar scores. Normalized scores 

of individual indicators (or concepts) are averaged to 
produce pillar averages. Using the same min-max 
approach as described above, these pillar averages are 
transformed onto a 0-to-100 scale to produce the pillar 
scores used in the computation of the overall GCI 4.0 
and reported in Table 2 of Appendix E2. The economy 
with the highest average is assigned a pillar score of 
100 and is considered to be the “frontier,” whereas 
the pillar score of the economy with the lowest pillar 
score is 0, to signal that it is the one the furthest away 
from the frontier.3 With this approach, the score has a 
straightforward interpretation: it informs how close a 
country is to the set frontier (the higher the score, the 
closer the country is to the frontier) and, over time, it 
shows whether it is moving away from or closer to this 
goal post or has even exceeded it, in which case its 
pillar score exceeds 100. Conversely, it is possible that 
in the future a pillar score could be negative (e.g., if a 
newly covered country performs worse than the worst 
performer did in 2017).

The structure of the index has been greatly 
simplified to make it more transparent and easier to 
communicate, understand, and use. In particular, the 
number of aggregation levels has been drastically 
reduced. Indicators enter only once into the index, 
unlike in the current GCI, where some indicators appear 
in two pillars and are given half-weight in each case. 
Special weights assigned to certain pillars and concepts 
have also been abandoned. And, as noted above, the 
decision to discard the stages and to be more agnostic 
about the path of development translates into a much 
simpler weighting scheme, common to all economies 
covered: the overall GCI 4.0 score is an average 
(arithmetic mean) of the 12 pillar scores.

Finally, missing data points are now imputed, using 
econometric methods that rely on the performance of 
the country on similar indicators and/or the performance 
of peer countries on the indicator for which the value is 
missing. A carefully estimated value is greatly preferable 
to a missing value, which effectively amounts to 
assigning the average score of the other indicators in the 
category that contains the missing value.

NOTES
 1 Time series will be available only for those individual indicators that 

are included in both indexes.

 2 In the current methodology, the weight of EOS-derived indicators 
ranges from 57 percent to 69 percent, depending on the country’s 
stage of development. The weight is larger when the weighting 
scheme specific to a stage of development puts more weight on 
those pillars that have relatively more EOS-derived indicators.

 3 It does not mean that the best- and worst-performing economies 
necessarily achieved, respectively, the highest and lowest marks 
in every concept or indicator composing the pillar.
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Global Competitiveness Index 4.0 Aggregate 

Enabling environment component Not used in calculation, only for presentation purposes

1st pillar: Institutions Aggregate

1.A Security Aggregate

 1.01 Business costs of organized crime Individual indicator

In your country, to what extent does organized crime (mafia-oriented racketeering, extortion) impose costs on businesses? 
[1 = to a great extent—imposes huge costs; 7 = not at all—imposes no costs]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 1.02 Homicide rate Individual indicator

Number of homicides per 100,000 population.

United Nations Office on Drugs and Crime (UNODC) | 2015

 1.03 Terrorism incidence Individual indicator

This custom-built index is the weighted average of the number of terrorism-related casualties (injuries and fatalities) and the 
number of terrorist attacks, discounted by time. Each component is normalized separately and then averaged. Values range 
from 1 [highest incidence] to 7 [no incidence].

World Economic Forum analysis based on the National Consortium for the Study of Terrorism and 
Responses to Terrorism (START) | Weighted count 2012–2016

 1.04 Reliability of police services Individual indicator

In your country, to what extent can police services be relied upon to enforce law and order? [1 = not at all; 7 = to a great 
extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

1.B Social capital Aggregate

 1.05 Generosity among population Individual indicator

This indicator corresponds to the average percentage of people in each country who (a) donate money, (b) volunteer, or (c) help 
a stranger.

Charities Aid Foundation | 2015

 1.06 Trust among population Individual indicator

This indicator is derived from the question from the World Value Survey asking: “Generally speaking, would you say that most 
people can be trusted or that you need to be very careful in dealing with people?” It is calculated as the share of respondents 
who answered “Most people can be trusted.”

World Economic Forum’s calculations based on World Value Survey data | 2013

 1.07 E-Participation Index  Individual indicator

This indicator assesses the use of online services to facilitate the provision of information by governments to citizens 
(“e-information sharing”), interaction with stakeholders (“e-consultation”), and engagement in decision-making processes.

United Nations, Department of Economic and Social Affairs (UNDESA) | 2016

Table E1: Preliminary structure and composition

Appendix E1: 
Preliminary Structure and Composition of the Global Competitiveness  
Index 4.0

The following table provides the preliminary structure and composition of the Global Competitiveness Index 4.0 to 
date. It informs on the hierarchy of the index, showing each level of aggregation. At each level, starting from the lowest 
level (i.e., the individual indicator), values are aggregated using an arithmetic mean (unless noted otherwise) in order 
to produce the score of their respective parent categories, which in turn are combined to produce the score of their 
respective categories. At the highest level of aggregation, the scores of the 12 pillars are averaged out to yield the 
overall GCI score, as described in this appendix.

For each individual indicator, the table provides a short description; the name of the organization from which all, 
or the majority of data points was collected; and the reference period—that is, the most frequent measurement period. 
For more details about the indicators derived from the Executive Opinion Survey, refer to Appendix C of this Report. 
For additional information on the methodology, specific indicators, and/or data points, contact gcp@weforum.org.
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1.C Checks and balances Aggregate

 1.08 Budget transparency Individual indicator

This indicator assesses on a scale of 0 to 100 [most transparent] the extent to which governments publish data related to 
budget and spending.

World Bank Group | 2015

 1.09 Judicial independence Individual indicator

In your country, how independent is the judicial system from influences of the government, individuals, or companies? [1 = not 
independent at all; 7 = entirely independent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 1.10 Efficiency of legal framework in challenging regulations Individual indicator

In your country, how easy is it for private businesses to challenge government actions and/or regulations through the legal 
system? [1 = extremely difficult; 7 = extremely easy]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 1.11 Freedom of the press Individual indicator

The World Press Freedom Index measures media independence, the quality of the infrastructure that supports the production 
of news, and information and acts of violence against journalists. It is based on two sources: a database of the level of abuses 
and violence against journalists and media; and an expert opinion survey on pluralism, media independence, self-censorship, 
transparency, and infrastructure in each country. The scale ranges from 0 [good] to 100 [very bad].

Reporters Without Borders (RSF) | 2016

1.D Public-sector performance Aggregate

 1.12 Burden of government regulation Individual indicator

In your country, how burdensome is it for companies to comply with public administration’s requirements (e.g., permits, 
regulations, reporting)? [1 = extremely burdensome; 7 = not burdensome at all]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 1.13 Efficiency of legal framework in settling disputes Individual indicator

In your country, how efficient are the legal and judicial systems for companies in settling disputes? [1 = extremely inefficient; 
7 = extremely efficient]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 1.14 Future orientation of government Individual indicator

Average score of the following four EOS questions: In your country, how fast is the legal framework of your country in adapting 
to digital business models (e.g., e-commerce, sharing economy, fintech, etc.)? [1 = not fast at all; 7 = very fast]; In your country, 
to what extent does the government ensure a stable policy environment for doing business?; In your country, to what extent 
does the government respond effectively to change (e.g., technological changes, societal and demographic trends, security 
and economic challenges)?; In your country, to what extent does the government have a long-term vision in place? For the last 
three questions, the answer ranges from 1 [not at all] to 7 [to a great extent].

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

1.E Undue influence and corruption Aggregate

 1.15 Incidence of corruption Individual indicator

The Corruption Perceptions Index aggregates data from a number of different sources that provide perceptions of business 
people and country experts of the level on corruption in the public sector. The scale ranges from 0 [very clean] to 100 [highly 
corrupt].

Transparency International | 2016

 1.16 Ethics of politicians Individual indicator

In your country, how do you rate the ethical standards of politicians? [1 = extremely low; 7 = extremely high]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

1.F Property rights Aggregate

 1.17 Property rights Individual indicator

In your country, to what extent are property rights, including financial assets, protected? [1 = not at all; 7 = to a great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 1.18 Intellectual property protection Individual indicator

In your country, to what extent is intellectual property protected? [1 = not at all; 7 = to a great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 1.19 Quality of land administration Individual indicator

The quality of land administration index assesses five dimensions: reliability of infrastructure, transparency of information, 
geographic coverage, land dispute resolution, and equal access to property rights. The scale ranges from 0 to 30 [best].

World Bank Group | 2016
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1.G Corporate governance Aggregate

 1.20 Strength of auditing and accounting standards Individual indicator

In your country, how strong are financial auditing and reporting standards? [1 = extremely weak; 7 = extremely strong]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 1.21 Conflict of interest regulation Individual indicator

The Extent of conflict of interest regulation index measures the protection of shareholders against directors’ misuse of corporate 
assets for personal gain by distinguishing three dimensions of regulation that address conflicts of interest: transparency of 
related-party transactions, shareholders’ ability to sue and hold directors liable for self-dealing, and access to evidence and 
allocation of legal expenses in shareholder litigation.The scale ranges from 0 to 10 [best].

World Bank Group | 2016

 1.22 Shareholder governance Individual indicator

The Extent of shareholder governance index measures shareholders’ rights in corporate governance by distinguishing three 
dimensions of good governance: shareholders’ rights and role in major corporate decisions; governance safeguards protecting 
shareholders from undue board control and entrenchment; and corporate transparency on ownership stakes, compensation, 
audits and financial prospects. The scale ranges from 0 to 10 [best].

World Bank Group | 2016

2nd pillar: Infrastructure Aggregate

2.A Transport infrastructure Aggregate

Roads Aggregate

 2.01 Quality of road network Individual indicator

The Road Quality Index is composed of two elements: a measure of the average speed of a driving itinerary connecting the 10 
or more largest cities in an economy accounting for at least 15 percent of the economy’s total population, and a measure of 
road straightness.

World Economic Forum’s calculations based on data from Open Street Maps and Google Directions, 
and the Geonames database. | 2016

 2.02 Quality of road infrastructure Individual indicator

In your country, how is the quality (extensiveness and condition) of road infrastructure [1 = extremely poor—among the worst in 
the world; 7 = extremely good—among the best in the world]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

Railroads Aggregate

 2.03 Railroad density Individual indicator

Kilometers of railroad per 1,000 square kilometers of land.

World Economic Forum calculations based on World Bank data | 2016

 2.04 Efficiency of train services Individual indicator

In your country, how efficient (i.e., frequency, punctuality, speed, price) are train transport services? [1 = extremely inefficient—
among the worst in the world; 7 = extremely efficient—among the best in the world]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

Air transport Aggregate

 2.05 Airport connectivity Individual indicator

The IATA airport connectivity indicator measures the degree of integration of a country within the global air transport network. It 
is based on the number of available seats offered in flights originating from a country. For each airport, the number of available 
seats to each destination is weighted by the size of the destination airport (in terms of number of passengers handled). The 
weighted totals are then summed for all destinations, then for all airports in the country to produce a score. This score is then 
divided by the highest score (United States) and multiplied by 100. The scale of this indicator ranges from 0 to 100 [best].

International Air Transport Association (IATA) | 2017

 2.06 Efficiency of air transport services Individual indicator

In your country, how efficient (i.e., frequency, punctuality, speed, price) are air transport services? [1 = extremely inefficient—
among the worst in the world; 7 = extremely efficient—among the best in the world]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

Water transport Aggregate

 2.07 Liner shipping connectivity Individual indicator

The Liner Shipping Connectivity Index assesses a country’s connectivity to global shipping networks. It is based on five 
components of the maritime transport sector: the number of ships, their container-carrying capacity, the maximum vessel size, 
the number of services, and the number of companies that deploy container ships in a country’s ports. The index uses an open 
scale, with 100 corresponding to the most connected country in 2004.

United Nations Conference on Trade and Development (UNCTAD) | 2016
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 2.08 Efficiency of seaport services Individual indicator

In your country, how efficient (i.e., frequency, punctuality, speed, price) are seaport services (ferries, boats) (for landlocked 
countries: assess access to seaport services) [1 = extremely inefficient—among the worst in the world; 7 = extremely efficient—
among the best in the world]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

2.B Utility infrastructure Aggregate

Electricity infrastructure Aggregate

 2.09 Electrification rate Individual indicator

Share of population with access to electricity.

International Energy Agency | 2014

 2.10 Electric power transmission and distribution losses Individual indicator

Electric power transmission and distribution losses as a percentage of output.

International Energy Agency | 2014

Water infrastructure Aggregate

 2.11 Exposure to unsafe drinking water Individual indicator

Percentage of population exposed to unsafe water.

Institute for Health Metrics and Evaluation (IHME) | 2015

 2.12 Reliability of water supply Individual indicator

In your country, how reliable is the water supply (lack of interruptions and flow fluctuations)? [1 = extremely unreliable; 
7 = extremely reliable]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

3rd pillar: Technological readiness Aggregate

Note: In computing the score of this pillar, indicator 3.02 is not directly used in the calculation. Instead the ratio of indicator 3.02 to indicator 3.01 is
used and serves as an approximation of the share of mobile-cellular telephone subscriptions that have broadband capability. The same approach is
used for indicator 3.04, to approximate the share fixed broadband connections that are optical fiber subscriptions.

 3.01 Mobile-cellular telephone subscriptions Individual indicator

Number of mobile-cellular telephone subscriptions per 100 population. This includes postpaid subscriptions, active prepaid 
accounts (i.e., that have been active during the past three months), and all mobile-cellular subscriptions that offer voice 
communications.

International Telecommunications Union (ITU) | 2016

 3.02 Mobile-broadband subscriptions Individual indicator

Number of active mobile-broadband subscriptions per 100 population. This includes standard mobile-broadband subscriptions 
and dedicated mobile-broadband data subscriptions to the public Internet.

International Telecommunications Union (ITU) | 2016

 3.03 Fixed-broadband Internet subscriptions Individual indicator

Number of fixed-broadband Internet subscriptions per 100 population. This refers to subscriptions for high-speed access to the 
public Internet (a TCP/IP connection). It includes cable modem, DSL, fiber, and other fixed (wired)-broadband technologies—
such as Ethernet LAN, and broadband over powerline communications.

International Telecommunications Union (ITU) | 2016

 3.04 Optical fiber subscriptions Individual indicator

Fiber-to-the-home/building Internet subscriptions divided by 100 population. Fiber-to-the-home/building Internet refers to the 
number of Internet subscriptions using fiber-to-the-home or fiber-to-the-building at downstream speeds equal to, or greater 
than, 256 kb/s. This should include subscriptions where fiber goes directly to the subscriber’s premises or fiber-to-the-building 
subscriptions that terminate no more than 2 meters from an external wall of the building. Fiber-to-the-cabinet and fiber-to-the-
node are excluded.

International Telecommunications Union (ITU) | 2015

 3.05 Internet users Individual indicator

Percentage of individuals who used the Internet from any location and for any purpose, irrespective of the device and network 
used, in the last three months.

International Telecommunications Union (ITU) | 2016

4th pillar: Macroeconomic context Aggregate

 4.01 Inflation Individual indicator

Annual percent change in the consumer price index (year average).

International Monetary Fund (IMF) | 2016
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 4.02 Government debt-to-revenue ratio Individual indicator

General government gross debt as a percentage of general government revenue.

International Monetary Fund (IMF) | 2016

 4.03 Debt dynamics Individual indicator

This indicator measures the sustainability of public debt. It is calculated according to the following formula: [primary budget 
balance] + [public debt] * ([interest rate paid on debt] – [inflation] – [GDP growth rate]). It takes into account that public debt-
to-GDP ratio: increases with budget deficit; decreases with inflation; increases with interest rate; and decreases with GDP 
growth. The value of inflation, GDP growth, primary budget and interest rates are calculated as moving averages for the period 
2011–2016. The value of public debt is defined by the ratio of debt to GDP in 2015.

World Economic Forum’s calculations based on International Monetary Fund (IMF) data | 2016

Human capital component Not used in calculation, only for presentation purposes

5th pillar: Health Aggregate

 5.01 Healthy life expectancy Individual indicator

Number of years that a newborn can expect to live in good health, taking into account mortality and disability.

Institute for Health Metrics and Evaluation (IHME) | 2015

6th pillar: Education and skills Aggregate

6.A Current workforce Aggregate

Note: The score of subpillar 6.A is the average of indicator 6.01 and of the aggregate measure Skills of current workforce.

 6.01 Mean years of schooling Individual indicator

Average number of completed years of education of a country’s population aged 25 years and older.

United Nations Educational, Scientific and Cultural Organization (UNESCO) | 2015

Skills of current workforce Aggregate

 6.02 Extent of staff training Individual indicator

In your country, to what extent do companies invest in training and employee development? [1 = not at all; 7 = to a great 
extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 6.03 Quality of vocational training Individual indicator

In your country, how do you assess the quality of vocational training? [1 = extremely poor—among the worst in the world; 
7 = excellent—among the best in the world]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 6.04 Skillset of graduates Individual indicator

Average score of the two following EOS questions: In your country, to what extent do graduating students from secondary 
education possess the skills needed by businesses? and In your country, to what extent do graduating students from university 
possess the skills needed by businesses? In each case, the answer ranges from 1 [not at all] to 7 [to a great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 6.05 Digital skills among population Individual indicator

In your country, to what extent does the active population possess sufficient digital skills (e.g., computer skills, basic coding, 
digital reading)? [1 = not all; 7 = to a great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 6.06 Ease of finding skilled employees Individual indicator

In your country, to what extent can companies find people with the skills required to fill their vacancies? [1 = not at all; 7 = to a 
great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

6.B Future workforce Aggregate

Note: The score of subpillar 6.B is the average of indicator 6.07 and of the aggregate measure Skills of future workforce.

 6.07 School life expectancy Individual indicator

Total number of years of schooling (primary through tertiary) that a child can expect to receive, assuming that the probability of 
his or her being enrolled in school at any particular future age is equal to the current enrollment ratio at that age.

United Nations Educational, Scientific and Cultural Organization (UNESCO) | 2015

Skills of future workforce Aggregate

 6.08 Critical thinking in teaching Individual indicator

In your country, how do you assess the style of teaching? [1 = frontal, teacher based, and focused on memorizing; 
7 = encourages creative and critical individual thinking]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average
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 6.09 Pupil-to-teacher ratio in primary education Individual indicator

Average number of pupils per teacher, based on headcounts of both pupils and teachers.

World Bank | 2015

Markets component Not used in calculation, only for presentation purposes

7th pillar: Product market efficiency Aggregate

7.A Domestic competition Aggregate

 7.01 Extent of market dominance Individual indicator

In your country, how do you characterize corporate activity? [1 = dominated by a few business groups; 7 = spread among 
many firms]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 7.02 Competition in services Individual indicator

Average of the scores of the three components of the following EOS question: In your country, how competitive is the provision 
of the following services: (a) professional services (legal services, accounting, engineering, etc.); (b) retail services; and (c) 
network sector (telecommunications, utilities, postal, transport, etc.)? In each case, the answer ranges from 1 [not at all 
competitive] to 7 [extremely competitive]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

7.B Foreign competition Aggregate

 7.03 Prevalence of non-tariff barriers Individual indicator

In your country, to what extent do non-tariff barriers (e.g., health and product standards, technical and labeling requirements, 
etc.) limit the ability of imported goods to compete in the domestic market? [1 = strongly limit; 7 = do not limit at all]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 7.04 Trade tariffs Individual indicator

Trade-weighted average applied tariff rate (%).

International Trade Centre | 2016

 7.05 Complexity of tariffs Individual indicator

Index (1–7 best) that measures the complexity of a country’s tariff regime based on three criteria: tariff dispersion, the 
prevalence of tariff peak and specific tariffs, and the number of distinct tariffs.

International Trade Centre | 2016

 7.06 Efficiency of customs clearance Individual indicator

This indicator assesses the effectiveness and efficiency of the clearance process by customs and other border control agencies 
in the eight major trading partners of each country. The scale ranges from 1 to 5 [best].

World Bank and Turku School of Economics | 2016

 7.07 Services trade openness Individual indicator

The Services Trade Restrictiveness Index assesses the overall openness of the service sector of a country for five major 
services sectors (financial services, telecommunications, retail distribution, transportation, professional services) and three 
modes of supply (cross-border supply of services, supply of services through commercial presence or FDI, and temporary 
presence of natural persons). The scale ranges from 0 [completely open] to 100 [completely closed].

World Bank | 2009

7.C Taxation and regulation distortions Aggregate

 7.08 Non-labor tax rate Individual indicator

Sum of profit tax and other taxes paid by businesses as a percentage of profit.

World Bank Group | 2016

 7.09 Distortive effect of taxes and subsidies on competition Individual indicator

In your country, to what extent do fiscal measures (subsidies, tax breaks, etc.) distort competition? [1 = distort competition to a 
great extent; 7 = do not distort competition at all]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

8th pillar: Labor market functioning Aggregate

8.A Flexibility Aggregate

 8.01 Redundancy costs Individual indicator

Cost (in weekly wages) of advance notice requirements, severance payments, and penalties due when terminating a redundant 
worker.

World Bank Group | 2016



The Global Competitiveness Report 2017–2018  |  367 

Appendix E: The Future of Competitiveness Benchmarking: A Proposal

 8.02 Hiring and firing practices Individual indicator

In your country, to what extent do regulations allow for the flexible hiring and firing of workers? [1 = not at all; 7 = to a great 
extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 8.03 Cooperation in labor-employer relations Individual indicator

In your country, how do you characterize labor-employer relations? [1 = generally confrontational; 7 = generally cooperative]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 8.04 Flexibility of wage determination Individual indicator

In your country, how are wages generally set? [1 = by a centralized bargaining process; 7 = by each individual company]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 8.05 Active labor policies Individual indicator

In your country, to what extent do labor market policies help unemployed people to reskill and find new employment (including 
skills matching, retraining, etc.)? [1 = not at all; 7 = to a great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 8.06 Workers’ rights Individual indicator

This index is adapted from the ITUC Global Rights Index, which measures the level of protection of internationally recognized 
core labor standards including civil rights, the right to bargain collectively, the right to strike, the right to associate freely, and 
access to due process rights. It does not take into account any element of firing regulations. The scale ranges from 1 [no 
protection] to 7 [high protection].

World Economic Forum’s calculations based on International Trade Union Confederation (ITUC) data | 
2016

 8.07 Ease of hiring foreign labor Individual indicator

In your country, how restrictive are regulations related to the hiring of foreign labor? [1 = highly restrictive; 7 = not restrictive at 
all]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 8.08 Internal labor mobility Individual indicator

In your country, to what extent do people move to other parts of the country for professional reasons? [1 = not at all; 7 = to a 
great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

8.B Talent utilization Aggregate

 8.09 Reliance of professional management Individual indicator

In your country, who holds senior management positions in companies? [1 = usually relatives or friends without regard to merit; 
7 = mostly professional managers chosen for merit and qualifications]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 8.10 Pay and productivity Individual indicator

In your country, to what extent is pay related to employee productivity? [1 = not at all; 7 = to a great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 8.11 Female participation in labor force Individual indicator

The ratio of the percentage of women aged 15–64 participating in the labor force as wage and salaried workers to the 
percentage of men aged 15–64 participating in the labor force as wage and salaried workers.

World Economic Forum’s calculations based on International Labour Organization (ILO) data | 2016

 8.12 Labor tax rate Individual indicator

The amount of labor taxes and social contributions paid by the employer as a percentage of profits.

World Bank Group | 2016

9th pillar: Financial market development Aggregate

9.A Depth Aggregate

 9.01 Domestic credit to private sector Individual indicator

Financial resources provided to the private sector by financial corporations as a percentage of GDP. Financial resources are 
loans, purchases of non-equity securities, and trade credits and other accounts receivable, that establish a claim for repayment.

World Bank | 2015

 9.02 Financing of SMEs Individual indicator

In your country, to what extent can small- and medium-sized enterprises (SMEs) access finance they need for their business 
operations through the financial sector? [1 = not at all; 7 = to a great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 9.03 Venture capital availability Individual indicator

In your country, how easy is it for start-up entrepreneurs with innovative but risky projects to obtain equity funding? 
[1 = extremely difficult; 7 = extremely easy]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average
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 9.04 Market capitalization Individual indicator

Total value of listed companies as a percentage of GDP. The total value is calculated as the price of all listed domestic 
companies multiplied by the number of their outstanding shares. It is a measure of the depth of the equity market.

World Bank | 2014

 9.05 Stock market turnover Individual indicator

Total value of shares traded during a calendar year divided by the average market capitalization for that year.

World Bank | 2014

 9.06 Non-life insurance premiums Individual indicator

Ratio of non-life insurance premium volume as a percentage of GDP. Premium volume is the insurer’s direct premiums earned (if 
Property/Casualty) or received (if Life/Health) during the previous calendar year.

World Bank | 2014

 9.07 Collateral and bankruptcy regulation Individual indicator

This indicator combines two measures: the Strength of legal rights index, which assesses the degree to which collateral and 
bankruptcy laws protect the rights of borrowers and lenders and thus facilitate lending; and the Depth of credit information 
index, which measures rules and practices affecting the coverage, scope, and accessibility of credit information available 
through either a credit bureau or a credit registry. The scale ranges from 1 to 7 [best].

World Economic Forum’s calculations based on World Bank Group data | 2016

9.B Stability Aggregate

 9.08 Soundness of banks Individual indicator

In your country, how do you assess the soundness of banks? [1 = extremely low—banks may require recapitalization; 
7 = extremely high—banks are generally healthy with sound balance sheets]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 9.09 Non-performing loans Individual indicator

Value of non-performing loans divided by the total value of the loan portfolio (including non-performing loans before the 
deduction of specific loan-loss provisions).

World Bank | 2016

 9.10 Credit gap Individual indicator

Difference between the most recent domestic credit to private sector, as a percentage of GDP, and its 20-year trend.

World Economic Forum’s calculations based on World Bank data | 2015

 9.11 Banks’ regulatory capital ratio Individual indicator

Ratio of total regulatory capital of banks to their assets, weighted according to the risk of those assets.

World Bank | 2014

10th pillar: Market size Aggregate

Note: The score of this pillar corresponds to the natural logarithm of the sum of GDP and imports, valued at purchasing power parity (PPP). 
Valuation of imports at PPP is estimated by multiplying the share of exports (indicator 10.02) by the value of GDP (indicator 10.02).

 10.01 Gross domestic product Individual indicator

Gross domestic product (GDP) valued at purchasing power parity in billions of international dollars.

International Monetary Fund (IMF) | 2016

 10.02 Imports of goods and services Individual indicator

Imports of goods and services as a percentage of GDP.

World Trade Organization (WTO) and International Monetary Fund (IMF) | 2016

Innovation ecosystem component Not used in calculation, only for presentation purposes

11th pillar: Business dynamism Aggregate

11.A Regulation Aggregate

 11.01 Cost of starting a business Individual indicator

Ratio of total cost to start a business to the economy’s income per capita. Total cost includes all official fees and fees for legal 
or professional services if such services are required by law or commonly used in practice.

World Bank Group | 2016

 11.02 Time to start a business Individual indicator

Number of days required to start a business. This is the median duration that incorporation lawyers indicate is necessary to 
complete a procedure with minimum follow-up with government agencies and no extra payments.

World Bank Group | 2016
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 11.03 Insolvency recovery rate Individual indicator

The recovery rate is recorded as cents on the dollar recovered by secured creditors through judicial reorganization, liquidation, 
or debt enforcement (foreclosure or receivership) proceedings.

World Bank Group | 2016

 11.04 Insolvency regulatory framework Individual indicator

Index (0–16 best) measuring the adequacy and integrity of the legal framework applicable to liquidation and reorganization 
proceedings. This is based on four other indexes: the Commencement of proceedings index, the Management of debtor’s 
assets index, the Reorganization proceedings index, and the Creditor participation index.

World Bank Group | 2016

11.B Entrepreneurship Aggregate

 11.05 Attitudes toward entrepreneurial risk Individual indicator

In your country, to what extent do people have an appetite for entrepreneurial risk? [1 = not at all; 7 = to a great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 11.06 Willingness to delegate authority Individual indicator

In your country, to what extent does senior management delegate authority to subordinates? [1 = not at all; 7 = to a great 
extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 11.07 Growth of innovative companies Individual indicator

In your country, to what extent do new companies with innovative ideas grow rapidly? [1 = not at all; 7 = to a great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 11.08 Companies embracing disruptive ideas Individual indicator

In your country, to what extent do companies embrace risky or disruptive business ideas? [1 = not at all; 7 = to a great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

12th pillar: Innovation capacity Aggregate

12.A: Interaction and diversity Not used in calculation, only for presentation purposes

 12.01 Urbanization rate Individual indicator

Share of urban population to total population. Urban population refers to people living in urban areas as defined by national 
statistical offices.

United Nations, Department of Economic and Social Affairs (UNDESA) | 2015

 12.02 Diversity of workforce Individual indicator

In your country, to what extent do companies have a diverse workforce (e.g., in terms of ethnicity, religion, sexual orientation, 
gender) ? [1 = not at all; 7 = to a great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 12.03 State of clusters development Individual indicator

In your country, how widespread are well-developed and deep clusters (geographic concentrations of firms, suppliers, 
producers of related products and services, and specialized institutions in a particular field)? [1 = nonexistent; 7 = widespread 
in many fields]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 12.04 International co-inventions Individual indicator

Number of patent families with co-inventors located abroad, filed in at least two of the major 5 (IP5) offices in the World: 
the European Patent Office (EPO), the Japan Patent Office (JPO), the Korean Intellectual Property Office (KIPO), the State 
Intellectual Property Office of the People’s Republic of China (SIPO), and the United States Patent and Trademark Office 
(USPTO). Data are extracted from the PATSTAT database by earliest filing date and inventor country, using fractional counts.

Organisation for Economic Co-operation and Development (OECD) | 2013–2015 moving average

 12.05 Multi-stakeholder collaboration Individual indicator

Average score of the three following EOS questions: In your country, to what extent do people collaborate and share ideas 
within a company? [1 = not at all; 7 = to a great extent]; In your country, to what extent do companies collaborate in sharing 
ideas and innovating? [1 = not at all; 7 = to a great extent]; In your country, to what extent do business and universities 
collaborate on research and development (R&D)? [1 = not at all; 7 = to a great extent]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

12.B: Research and development Not used in calculation, only for presentation purposes

 12.06 Citable publications Individual indicator

Number of citable documents published by a journal in the three previous years (selected year documents are excluded). 
Exclusively articles, reviews, and conference papers are considered. The documents universe is defined by the documents 
tracked by Scopus, the largest abstract and citation database of peer-reviewed literature: scientific journals, books, and 
conference proceedings.

SCImago | 2014–2016 moving average
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 12.07 Patent applications Individual indicator

Total number of patent families filed in at least two of the major 5 (IP5) offices in the World: the European Patent Office (EPO), 
the Japan Patent Office (JPO), the Korean Intellectual Property Office (KIPO), the State Intellectual Property Office of the 
People’s Republic of China (SIPO), and the United States Patent and Trademark Office (USPTO). Data are extracted from the 
PATSTAT database by earliest filing date and inventor country, using fractional counts.

Organisation for Economic Co-operation and Development (OECD) | 2013–2015 moving average

 12.08 R&D expenditures Individual indicator

Expenditure on research and development (R&D) as a percentage of GDP. Expenditures for research and development are 
current and capital expenditures (both public and private) on creative work undertaken systematically to increase knowledge, 
including knowledge of humanity, culture, and society, and the use of knowledge for new applications. R&D covers basic 
research, applied research, and experimental development.

World Bank | 2014

 12.09 Quality of research institutions Individual indicator

This indicator assesses the prevalence and standing of private and public research institutions. It is calculated as the sum of the 
inverse ranks of all research institutions of a country included in the SCImago Institutions Rankings.

World Economic Forum’s calculations based on SCImago data | 2016

12.C: Commercialization Not used in calculation, only for presentation purposes

 12.10 Buyer sophistication Individual indicator

In your country, on what basis do buyers make purchasing decisions? [1 = based solely on the lowest price; 7 = based on 
sophisticated performance attributes]

World Economic Forum, Executive Opinion Survey | 2016–2017 weighted average

 12.11 Trademark applications Individual indicator

Number of international trademark applications issued directly or through the Madrid System by country of origin per 1,000 
population.

World Intellectual Property Organization (WIPO) | 2013–2015 moving average
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Economy Score

Albania 50.6
Algeria 38.1
Argentina 48.6
Armenia 51.8
Australia 79.4
Austria 74.6
Azerbaijan 53.3
Bahrain 60.5
Bangladesh 35.3
Belgium 76.1
Benin 29.7
Bhutan 41.3
Bosnia and Herzegovina 47.2
Botswana 44.1
Brazil 49.9
Brunei Darussalam 57.1
Bulgaria 56.5
Burundi 22.8
Cambodia 40.1
Cameroon 32.4
Canada 83.5
Cape Verde 36.0
Chad 15.2
Chile 64.9
China 67.1
Colombia 50.9
Congo, Democratic Rep. 22.0
Costa Rica 53.7
Croatia 53.3
Cyprus 59.8
Czech Republic 68.5
Denmark 84.2
Dominican Republic 47.1
Ecuador 46.8
Egypt 39.6
El Salvador 41.1
Estonia 70.5
Ethiopia 28.5
Finland 82.7
France 77.0
Gambia, The 30.0
Georgia 56.4
Germany 86.4
Ghana 36.9
Greece 51.3
Guatemala 45.2
Guinea 27.6
Haiti 16.6
Honduras 41.8
Hong Kong SAR 84.8
Hungary 58.2
Iceland 77.2
India 48.9
Indonesia 57.8
Iran, Islamic Rep. 43.6
Ireland 74.8
Israel 75.9
Italy 64.4
Jamaica 49.5
Japan 80.5
Jordan 51.3
Kazakhstan 52.0
Kenya 42.6
Korea, Rep. 78.4
Kuwait 53.5
Kyrgyz Republic 44.4
Lao PDR 38.7
Latvia 61.1
Lebanon 46.9

Economy Score

Lesotho 28.9
Liberia 25.8
Lithuania 61.6
Luxembourg 77.0
Madagascar 28.3
Malawi 22.9
Malaysia 70.2
Mali 30.8
Malta 64.1
Mauritania 24.4
Mauritius 58.7
Mexico 54.9
Moldova 47.2
Mongolia 46.2
Montenegro 52.2
Morocco 46.0
Mozambique 22.4
Namibia 43.9
Nepal 34.6
Netherlands 85.6
New Zealand 81.1
Nicaragua 41.2
Nigeria 32.5
Norway 82.3
Oman 53.3
Pakistan 36.6
Panama 54.1
Paraguay 44.8
Peru 53.2
Philippines 50.2
Poland 63.3
Portugal 63.7
Qatar 69.9
Romania 55.8
Russian Federation 58.9
Rwanda 43.8
Saudi Arabia 62.0
Senegal 35.4
Serbia 52.2
Seychelles 47.6
Sierra Leone 22.8
Singapore 85.9
Slovak Republic 60.5
Slovenia 63.4
South Africa 52.8
Spain 69.6
Sri Lanka 45.3
Swaziland 34.1
Sweden 85.1
Switzerland 87.0
Taiwan, China 77.9
Tajikistan 44.6
Tanzania 34.4
Thailand 60.7
Trinidad and Tobago 49.3
Tunisia 42.3
Turkey 56.1
Uganda 37.7
Ukraine 45.6
United Arab Emirates 74.9
United Kingdom 87.1
United States 88.8
Uruguay 53.1
Venezuela 30.8
Viet Nam 51.2
Yemen 18.8
Zambia 30.7
Zimbabwe 27.7

Table E2.1: 2017 notional overall score (0–100)

Appendix E2: 
Global Competitiveness Index 4.0: 2017 notional results

Note: The methodology on which these results are based is under development and subject to 
feedback and comments.
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Table E2.2: 2017 notional pillar scores (0–100)

ENABLING  
ENVIRONMENT

HUMAN  
CAPITAL MARKETS

INNOVATION 
ECOSYSTEM

Economy

1st pillar: 
Institu-
tions

2nd pillar: 
Infrastruc-

ture

3rd pillar: 
Techno-
logical 

readiness

4th pillar: 
Macro-

economic 
context

5th pillar: 
Health

6th pillar: 
Education 
and skills

7th pillar: 
Product 

market ef-
ficiency

8th pillar: 
Labor 
market 

functioning

9th pillar: 
Financial 
market 

develop-
ment

10th pillar: 
Market 

size

11th pillar: 
Business 

dyna-
mism

12th pillar: 
Innovation 
capacity

Albania 45.6 37.5 42.8 79.1 88.8 64.9 51.1 57.5 32.1 26.8 67.1 13.7

Algeria 29.9 37.4 33.0 55.2 81.4 46.4 21.6 3.0 23.6 59.6 52.0 13.8

Argentina 36.5 55.6 52.8 51.6 85.9 68.1 16.9 22.8 42.7 61.7 60.2 27.9

Armenia 45.3 46.9 53.0 77.7 79.6 59.7 56.6 62.9 33.6 23.0 65.8 17.3

Australia 81.2 80.8 73.3 94.6 98.1 95.0 62.1 64.7 82.6 66.0 84.4 69.9

Austria 75.7 88.1 63.1 93.7 96.9 80.5 70.0 54.9 67.1 56.5 78.9 70.5

Azerbaijan 53.6 60.8 53.0 44.0 74.7 64.6 63.1 52.1 38.3 44.8 71.7 18.6

Bahrain 65.9 65.8 66.5 60.9 87.0 70.6 75.9 52.7 59.1 33.1 67.9 20.7

Bangladesh 31.2 31.5 29.4 63.9 64.4 15.1 23.6 27.6 18.1 58.6 51.7 8.6

Belgium 70.2 87.7 66.0 87.6 94.5 94.5 75.4 47.1 67.3 62.1 85.9 75.3

Benin 28.1 11.4 24.4 75.7 44.1 16.1 29.2 21.9 22.5 20.9 55.2 7.4

Bhutan 63.2 43.4 29.6 78.0 68.9 31.1 25.0 49.9 41.5 7.5 47.6 10.1

Bosnia and Herzegovina 28.6 52.3 41.0 85.4 90.6 50.0 49.5 40.7 38.3 29.7 54.3 6.2

Botswana 46.5 35.9 47.2 78.9 33.5 46.0 42.4 56.4 45.5 27.0 57.6 12.9

Brazil 33.9 46.9 52.7 52.0 76.7 48.4 35.6 19.7 61.3 76.6 55.1 40.3

Brunei Darussalam 47.5 66.4 72.9 85.6 88.7 63.3 64.0 54.1 34.0 25.3 64.1 19.6

Bulgaria 41.2 61.5 68.9 82.4 80.7 59.1 59.4 52.5 33.6 44.7 63.5 30.3

Burundi 22.9 7.5 0.0 79.1 43.7 7.2 27.5 19.9 7.0 7.4 51.2 0.0

Cambodia 23.4 19.9 35.6 93.7 64.4 13.7 43.9 52.5 47.3 34.8 42.9 8.7

Cameroon 28.0 22.3 33.1 88.2 34.8 24.7 22.3 29.0 10.6 34.5 51.8 9.6

Canada 84.7 82.2 67.9 88.0 97.0 86.9 76.0 92.7 86.3 71.4 86.0 82.9

Cape Verde 39.9 22.7 38.4 37.9 72.9 42.2 46.6 37.5 39.8 0.6 42.1 11.8

Chad 12.0 4.5 0.5 70.2 28.2 0.0 5.2 0.0 13.2 24.2 23.8 0.5

Chile 58.7 70.9 51.8 99.4 94.0 66.9 58.4 59.1 66.3 55.0 69.6 28.6

China 53.7 73.2 63.2 95.3 87.1 56.3 55.5 33.9 60.1 100.0 70.5 56.3

Colombia 34.2 46.9 40.3 69.2 88.5 51.5 25.5 43.9 60.3 59.5 72.3 18.7

Congo, Democratic Rep. 14.5 4.5 29.3 22.9 31.0 19.6 15.0 39.0 13.7 31.2 38.3 4.8

Costa Rica 46.2 44.5 53.1 68.5 95.0 67.2 50.2 39.4 59.2 35.2 60.7 25.0

Croatia 39.7 67.5 59.1 66.7 88.2 61.3 58.3 41.4 39.0 38.7 60.3 19.3

Cyprus 52.9 71.5 67.7 58.7 97.8 74.1 69.0 61.3 33.6 25.7 75.4 29.7

Czech Republic 52.2 81.1 64.8 98.3 90.9 78.9 65.3 45.7 63.2 56.6 78.4 47.1

Denmark 86.0 86.0 88.2 96.6 94.5 100.0 64.4 95.7 82.7 50.9 90.7 74.5

Dominican Republic 27.1 46.6 39.5 87.3 80.7 45.0 38.5 43.0 45.1 43.1 52.2 17.4

Ecuador 29.0 56.8 39.0 91.9 81.9 53.1 35.4 29.3 44.9 43.8 45.4 11.1

Egypt 31.8 51.3 41.2 26.4 67.5 37.1 42.1 6.5 32.6 65.6 56.6 16.5

El Salvador 21.0 40.9 26.1 73.0 79.0 32.2 43.9 32.3 48.2 31.6 54.4 10.6

Estonia 71.9 70.7 82.6 100.0 87.9 84.0 75.7 63.1 62.3 30.3 78.2 39.1

Ethiopia 32.8 16.9 0.5 56.7 52.5 2.7 23.1 38.7 19.4 44.2 46.9 7.7

Finland 96.4 82.3 82.9 90.7 95.1 96.4 76.2 68.7 88.0 48.2 91.0 76.5

France 68.0 95.8 73.3 82.8 98.7 74.2 70.3 44.5 74.6 77.1 78.4 86.7

Gambia, The 38.5 25.8 18.9 41.9 59.8 14.0 28.8 44.9 23.3 0.1 50.2 13.5

Georgia 53.5 51.4 58.4 96.0 75.4 69.6 60.1 65.0 46.7 28.5 61.3 10.9

Germany 81.1 97.3 70.8 93.8 95.4 97.9 68.5 77.8 79.8 82.1 95.1 96.7

Ghana 46.8 23.5 58.7 0.0 53.4 35.0 52.3 38.1 22.8 41.1 56.8 14.2

Greece 34.0 71.7 54.4 40.5 97.2 75.1 47.3 28.3 22.7 50.2 64.5 30.4

Guatemala 27.0 39.3 21.1 85.3 71.6 36.8 59.9 37.9 51.3 40.8 59.6 11.9

Guinea 23.8 6.7 33.1 58.3 34.2 0.6 23.9 29.3 28.3 16.8 63.3 12.6

Haiti 9.6 0.0 28.7 27.1 47.2 7.0 14.6 28.5 12.5 19.9 0.0 3.9

Honduras 24.1 31.8 28.6 91.5 75.2 30.9 26.7 39.7 54.8 29.9 55.2 13.0

Hong Kong SAR 87.7 92.0 84.5 100.0 100.0 80.8 87.4 90.5 87.5 64.5 87.8 55.2

Hungary 41.6 72.0 58.5 93.8 84.9 68.2 49.1 37.1 47.3 53.7 57.7 33.9

Iceland 81.9 74.9 86.1 95.9 100.0 99.1 67.9 84.9 67.4 17.5 89.3 61.9

India 52.3 51.4 14.8 72.1 54.9 36.6 26.1 37.7 45.5 89.7 63.3 41.7

Indonesia 51.2 55.2 46.8 93.1 69.4 54.9 57.2 49.0 52.5 76.9 68.5 19.3

Iran, Islamic Rep. 29.3 46.2 33.2 59.2 76.8 51.7 34.9 7.9 39.5 67.8 52.2 24.8

Ireland 78.4 72.6 67.0 77.7 97.8 88.4 71.7 90.3 48.2 56.1 88.7 60.3

Israel 67.2 83.4 72.2 80.7 99.2 86.7 58.3 78.1 68.9 50.5 92.0 73.8

Italy 44.8 85.4 57.2 71.3 99.7 70.4 60.0 26.7 45.1 74.2 72.7 64.9

Jamaica 37.0 37.4 44.8 66.9 78.4 50.0 47.3 66.6 52.4 22.9 73.4 17.0

Japan 75.4 98.2 96.3 48.6 100.0 73.5 64.4 71.5 84.4 83.2 84.8 85.2

Jordan 50.4 50.9 46.9 56.9 86.0 56.0 56.4 39.7 54.6 38.3 55.9 23.7

Kazakhstan 47.9 54.8 63.2 29.4 66.7 68.0 52.1 65.7 33.2 55.2 73.8 13.4

Kenya 43.3 26.2 36.1 68.4 48.9 31.2 35.8 54.5 45.9 42.1 65.7 13.3

Korea, Rep. 62.3 89.3 100.0 93.2 99.2 73.8 50.2 53.0 80.5 73.3 81.0 85.3

Kuwait 49.1 52.1 49.8 100.0 92.9 48.1 59.9 23.3 43.2 52.6 49.7 20.8

Kyrgyz Republic 42.0 30.7 41.3 93.4 66.6 49.7 50.6 39.5 32.7 22.9 56.1 7.2

Lao PDR 33.6 34.2 28.3 81.1 57.7 30.2 46.4 42.0 31.7 28.1 38.8 12.2

Latvia 43.7 63.6 77.8 97.3 81.3 69.0 63.6 59.6 47.6 32.0 69.8 28.2

Lebanon 27.5 37.1 62.8 44.7 85.0 53.7 54.5 30.6 48.2 38.4 57.0 23.2

(Cont’d.)
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Table E2.2: 2017 notional pillar scores (0–100) (cont’d.)

ENABLING  
ENVIRONMENT

HUMAN  
CAPITAL MARKETS

INNOVATION 
ECOSYSTEM

Economy

1st pillar: 
Institu-
tions

2nd pillar: 
Infrastruc-

ture

3rd pillar: 
Techno-
logical 

readiness

4th pillar: 
Macro-

economic 
context

5th pillar: 
Health

6th pillar: 
Education 
and skills

7th pillar: 
Product 

market ef-
ficiency

8th pillar: 
Labor 
market 

functioning

9th pillar: 
Financial 
market 

develop-
ment

10th pillar: 
Market 

size

11th pillar: 
Business 

dyna-
mism

12th pillar: 
Innovation 
capacity

Lesotho 31.9 9.6 21.5 80.0 0.0 24.0 52.4 41.2 18.7 10.6 50.1 6.6

Liberia 30.1 3.2 30.0 63.0 42.2 16.6 17.4 28.1 20.2 2.0 46.3 10.2

Lithuania 54.6 59.0 77.0 98.1 80.3 68.8 65.6 48.1 45.3 39.3 70.0 33.3

Luxembourg 81.2 84.0 76.8 97.4 97.9 75.6 81.3 76.8 73.9 39.6 71.3 68.5

Madagascar 25.9 4.2 4.9 63.3 46.1 19.7 44.1 33.7 16.5 26.7 50.0 4.5

Malawi 33.8 8.2 7.7 14.1 38.3 10.3 37.2 38.3 21.5 20.7 42.4 1.9

Malaysia 69.9 75.4 64.7 85.5 81.4 71.1 60.0 68.8 76.4 66.3 82.7 40.0

Mali 23.3 11.8 41.1 77.0 36.5 5.8 50.9 12.3 23.4 26.6 53.1 8.3

Malta 59.7 75.7 66.9 94.8 98.7 75.2 49.0 70.2 49.0 23.9 65.1 41.4

Mauritania 17.7 8.4 40.7 78.7 61.9 6.8 0.0 9.1 2.2 18.0 36.8 12.1

Mauritius 56.8 61.2 51.1 84.0 79.3 58.0 65.2 63.2 60.8 23.7 75.0 26.0

Mexico 31.9 59.1 45.3 85.6 83.6 45.5 44.3 32.5 54.9 75.8 72.9 27.5

Moldova 34.2 46.1 62.2 84.1 77.6 52.9 55.4 37.5 22.3 21.1 62.5 10.1

Mongolia 38.4 35.6 44.7 91.2 59.6 49.7 50.1 57.9 29.7 27.3 57.0 13.8

Montenegro 44.6 46.0 52.4 72.2 87.0 61.9 60.2 62.3 43.5 13.7 67.5 15.6

Morocco 49.3 51.4 35.9 79.6 74.4 26.5 42.3 21.8 47.5 51.3 55.5 15.9

Mozambique 23.4 16.8 26.3 6.1 27.2 0.4 28.3 17.1 32.0 28.7 56.0 6.6

Namibia 48.6 30.2 31.5 73.6 46.4 30.4 50.0 60.2 65.8 24.6 52.3 12.8

Nepal 36.7 17.0 27.0 58.2 62.9 25.2 34.8 28.2 30.7 35.4 54.4 5.3

Netherlands 92.6 96.1 78.6 89.1 96.5 95.7 77.0 81.2 78.6 67.5 92.1 82.1

New Zealand 100.0 73.9 74.4 100.0 96.4 97.5 66.9 100.0 75.3 44.0 90.3 55.0

Nicaragua 24.7 31.1 32.8 97.9 88.4 24.7 25.3 40.2 40.3 27.3 51.7 10.1

Nigeria 20.8 15.3 19.2 13.5 46.3 16.6 47.3 52.3 25.0 64.2 57.4 12.1

Norway 93.1 73.4 87.9 100.0 98.4 97.2 60.6 81.5 80.5 53.1 92.0 69.3

Oman 60.3 61.2 48.3 82.5 81.7 54.6 62.8 23.7 43.8 46.3 61.7 12.5

Pakistan 28.0 35.1 10.1 69.6 51.7 10.8 40.6 21.9 33.1 63.7 61.3 13.4

Panama 38.2 54.8 34.8 92.0 88.2 47.5 61.0 44.5 60.2 37.8 63.5 26.3

Paraguay 26.9 40.8 32.3 99.4 77.0 38.6 51.7 36.1 41.6 33.2 51.8 8.8

Peru 34.3 47.0 37.5 98.6 92.1 50.8 49.7 49.6 47.0 53.5 60.7 17.8

Philippines 28.2 39.7 49.1 92.3 67.7 48.2 33.7 50.6 51.2 62.9 66.2 12.9

Poland 48.2 74.8 52.1 83.7 88.0 76.5 63.7 46.3 55.6 67.2 67.3 36.8

Portugal 54.7 80.2 63.7 66.1 95.3 69.7 67.5 55.2 41.1 51.5 80.2 40.0

Qatar 67.9 66.4 87.2 100.0 89.7 69.4 84.6 53.2 54.3 52.5 75.7 38.0

Romania 43.0 58.9 65.6 82.1 81.8 58.1 59.7 45.5 36.4 56.6 63.0 19.5

Russian Federation 43.2 65.7 72.2 78.1 67.3 68.6 55.2 39.7 32.2 79.8 67.6 37.4

Rwanda 67.0 25.3 13.6 85.0 53.3 17.4 52.5 70.4 42.9 20.8 67.0 10.1

Saudi Arabia 61.7 62.9 53.1 86.4 91.4 70.3 71.9 35.2 62.1 71.5 49.8 27.0

Senegal 41.0 30.1 17.4 82.4 52.9 15.8 46.9 25.5 21.7 28.0 52.7 10.6

Serbia 37.8 59.1 51.9 87.6 84.0 62.5 45.6 49.0 28.1 40.4 63.6 17.0

Seychelles 43.1 53.2 43.5 79.9 78.6 60.4 38.7 49.8 39.9 0.0 55.5 28.3

Sierra Leone 30.0 7.4 38.0 32.2 29.0 12.3 30.9 18.5 7.7 13.3 49.3 5.4

Singapore 97.2 100.0 89.9 58.6 100.0 81.7 100.0 94.1 81.8 64.1 85.7 77.4

Slovak Republic 41.9 75.8 68.3 86.3 87.6 68.7 56.5 38.0 52.3 48.6 72.4 30.0

Slovenia 56.2 74.6 63.6 71.0 96.7 78.0 65.7 51.8 45.1 36.5 77.9 43.1

South Africa 44.7 55.3 37.3 77.0 37.9 46.5 49.3 52.5 75.5 61.8 68.3 26.9

Spain 60.2 91.4 71.6 61.3 100.0 72.8 65.7 37.7 68.7 71.2 75.2 59.4

Sri Lanka 43.1 54.6 21.8 63.4 87.5 58.2 22.0 27.5 44.1 49.0 63.3 9.0

Swaziland 34.9 36.0 36.7 68.0 11.5 30.8 35.6 47.3 38.5 12.7 52.1 5.2

Sweden 88.2 84.8 91.9 100.0 99.7 97.0 76.6 61.4 88.6 57.4 94.2 80.8

Switzerland 87.9 94.0 81.7 90.2 100.0 98.9 80.2 94.2 92.8 58.7 82.9 82.1

Taiwan, China 70.4 81.6 80.1 86.8 94.4 67.3 71.9 75.6 70.6 68.3 83.9 83.3

Tajikistan 48.0 44.2 40.1 86.2 73.5 51.0 32.2 53.2 19.6 23.3 59.9 4.2

Tanzania 39.0 21.3 4.8 79.2 48.6 10.2 36.4 34.4 32.7 41.9 55.7 8.9

Thailand 43.4 62.2 46.5 89.2 80.1 59.2 40.2 60.5 80.5 69.0 76.5 21.6

Trinidad and Tobago 30.6 50.2 54.4 84.0 71.2 57.1 43.7 55.9 52.6 24.6 60.6 7.1

Tunisia 39.0 40.4 39.4 83.3 85.0 48.4 25.8 11.0 19.5 42.7 59.4 13.3

Turkey 41.6 58.8 49.7 74.9 89.0 54.8 53.3 23.5 64.4 72.6 57.8 32.7

Uganda 33.8 14.8 43.1 77.8 40.8 16.1 40.3 51.1 34.7 35.5 58.0 6.3

Ukraine 31.3 54.2 47.4 25.6 70.5 72.3 56.4 32.8 22.5 54.5 59.0 21.1

United Arab Emirates 86.0 82.2 87.6 100.0 79.0 64.7 91.7 63.3 62.1 64.1 75.6 42.2

United Kingdom 87.6 93.0 81.5 78.8 96.7 88.6 72.7 91.0 95.2 77.2 92.1 91.3

United States 82.0 94.1 74.8 73.7 87.5 94.5 62.3 99.0 100.0 98.0 100.0 100.0

Uruguay 58.2 63.6 60.6 51.7 87.0 60.7 45.1 46.2 45.3 33.1 62.1 23.3

Venezuela 0.0 22.5 35.8 18.5 76.5 54.9 2.2 18.9 46.8 52.9 25.1 15.6

Viet Nam 45.2 56.3 44.3 84.0 83.1 44.7 50.9 31.2 43.1 63.6 56.5 10.9

Yemen 6.6 4.5 6.4 51.5 53.0 2.8 25.4 3.3 0.0 32.4 35.3 4.0

Zambia 35.5 22.4 18.3 12.1 28.0 29.2 53.6 29.9 35.9 33.3 61.5 9.0

Zimbabwe 23.2 22.7 21.7 73.2 34.0 29.0 20.9 25.7 22.2 23.3 31.9 4.6

Note: The methodology on which these results are based is under development and subject to feedback and comments.
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The Global Competitiveness Report 2017–2018 comes out in the context of recovering 
global growth. This is welcome news, but many challenges remain: countries are facing 
disruptive inequalities; rising protectionism and a backlash against globalization; and the 
challenges and uncertainties of the Fourth Industrial Revolution, with its innovation and 
technological change. In this context, competitiveness remains central to achieving broad-
based, sustainable economic progress.

The Report this year identifies three main trends that call for policy action: first, indicators 
of financial vulnerability have not fully recovered to pre-financial crisis levels, and new 
vulnerabilities are surfacing because private debt has increased in emerging economies 
and unregulated segments of the financial sector have grown. Second, although innovation 
capacity has converged between emerging and advanced economies, the ability to spread 
the benefits of these innovations has not. Third, labor markets have become more flexible in 
more open and globalized economies. Accompanying flexibility with income protection and 
workers’ rights contributes to the adjustment process and to shared prosperity.

Against this background, the Report serves as a critical reminder of the role competitiveness 
is called to play in both solving the world’s challenges and laying the ground for future 
prosperity.

Produced in collaboration with leading academics and a global network of Partner Institutes, 
The Global Competitiveness Report 2017–2018 offers users a unique dataset of a broad 
array of competitiveness indicators for 137 economies. The data used in the Report are 
obtained from leading international sources as well as from the World Economic Forum’s 
annual Executive Opinion Survey, a distinctive source that captures the perspectives of more 
than 14,000 business leaders on topics related to national competitiveness.

The Report presents the rankings of the Global Competitiveness Index (GCI). The GCI 
is based on 12 pillars that provide a comprehensive picture of the competitiveness 
landscape—the set of institutions, policies, and factors that determine the level of 
productivity of an economy—in countries around the world at different stages of economic 
development.

Detailed profiles highlighting competitive strengths and weaknesses for each of the 137 
economies included in the Index as well as the interactive data platform are available at 
www.weforum.org/gcr.
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